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Coaep:xanue (pabovasi nporpamMma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 TUCIHUIUTMHE, 00€CIICUNBAIOLINE JOCTHKECHHIE

IUTAHUPYEMBIX Pe3yJIbTaTOB 00YUEeHHUs [10 MpOoTrpamMme

O6wem u Bubl yueOHOH paboThI
Coneprxkanue TUCIUILTAHBI
MarepuanbHO-TeXHUYECKOE H y4eOHO-METOAMYecKoe 00ecTieueH e JUCIUIUTHHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUINHE

Crp.



[lenpto  W3ydeHUs  JOUCHUIUIMHBI  sBisieTcs  (OPMHUpOBAaHUE  pe3ylIbTaTOB  OOYy4eHHs,
00ecneurBaoIINX JOCTHKEHUE TUIAHUPYEMBIX PE3YyIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo ntucuuniuebl B crpykrype OIT

Jucuunnuna JlenoBble KOMMYHUKAIUK BXOAMUT B 06a30Byt0 yacTh 61oka b1./luctumarnet

(Moynn)

[IpeamiecTByromme AUCIHUIUIMHBI MO CBS3sIM KoMreTeHuuit: MHocTpanHbiid 531K, OCHOBBI
JIEIOTIPON3BO/ICTBA, PyCCKHMI SI3bIK M KyJIbTYpa peuu, Pycckuii 3bIK Kak HHOCTpaHHbIN, Ouitocodust

ITocnenyromue TUCHUILIMHBL IO CBA3SAM KOMIIETCHUMMI: /[e10BOM MHOCTpaHHBIN s3bIK, Teopus
CHCTEM W CHUCTeMHBIH aHanm3, IIpodeccrmonanbhas 3THKa, DJIEKTPOHHAS KOMMEPUHSA, DICKTPOHHBIE
IJIATeKHBIE CHCTEMBbI, OJIEKTPOHHOE IPaBUTENbCTBO, Pa3paboTka MporpaMMHBIX HPUIOKEHUN Ha
matdopme 1C, Di1eKTpOHHBIE TOPTrOBbIC TUIOMIAAKU, DIEKTPOHHBIC BUTPUHBI, TE€CTUPOBAHUE, adanTaIus
U COMPOBOXACHHUE MTPOTrPAMMHOTO OOecTieueHus

2. [lnanupyemsie pe3yJbTaThl 00yUeHHs 10 JMCHHUILIMHE, 00ecneYnBaIOIue 0CTHXKeHHe
IJIAHUPYEMBIX pPe3yJbTaTOB 00y4eHHs 110 porpaMmme

N3yuenune nucuuruiabl Jle10Bble KOMMYHUKAIIMKA B 00pa30BaTeIbHOM MporpaMMe HaIlpaBiIeHO
Ha GOopMUPOBaHUE Yy 00YUAIOIINUXCS CIEAYIOIUX KOMITETEHITHI:

Oo0mexyabTypHblie komnerenuuun (OK):
OK-5 - criocoGHOCTHIO K KOMMYHHKAIIMU B YCTHOM M MUCbMEHHOM (hOopMax Ha pyCCKOM M MHOCTPAHHOM
A3bIKaxX JJI PELICHMS 3aa4 MEKINYHOCTHOIO U MEKKYJIBTYPHOI'O B3aUMOACHCTBUSA

[Tnanupyemsie |[laHupyemMble pe3yabTaThl 00y4eHUsl MO AUCHUTLINHE
pe3yIbTATHI
oOyueHus 1o
nporpamMmme

OK-5 B
3HaTh YmeTh TaaeTe

(MMeTh HaBBIKH)




*0a30BbIC MPaBHIIA
rpaMMaTHKH (Ha
ypoBHE MOP(OJIOTHH U
CUHTaKcuca); *0a3oBble
HOPMBI yHOTpeOIeHHs
JICKCUKH

u

dboHeTHKY;
*TpeOOBaHUA K
pedeBomy U
A3BIKOBOMY
O(OPMIICHUIO YCTHBIX
U TTUCHhMEHHBIX
BBICKA3bIBaHUU C
Y4eTOM crienuGUKu
MHOS3bIYHOU
KYJIBTYDHI;

*OCHOBHbBIE CIIOCOOBI
paboThl HA/T A3BIKOBBIM
u

pPEYEBBIM MaTEPUATIOM;

B o6mactu ayaupoBanus:
BOCTIPUHUMATH Ha CIyX H
MOHUMATh OCHOBHOE COZIEpKaHHE
HECJIOKHBIX ayTeHTUYHBIX
0OLIECTBEHHO

-TMIOJTUTUYECKUX,, MYOTUIIUCTHUECKUX
(MeIuHHBIX) U TparMaTU4YECKUX
TEKCTOB, OTHOCSIIIUXCS K
pa3IMYHBIM THUIIAM PEYU
(coobmienwue, pacckas), a

TaK>Ke BBIJICISTh B HUX 3HAUUMYIO
/3ampamuBaeMyro HH(HOPMAIINIO;
B oGmactu urenus: [lonnmars
OCHOBHOE COJIEp)KaHUe
HECJIO)KHBIX ayTCHTUYHBIX
OOLIECTBEHHO- ZOJINTUYECKUX,
MyOJIUIIUCTUYECKUX U

HaBbikamu u3BIeUeHUs
Heo6xoaumoii uapopmanum

U3 OPUTHHAILHOTO TEKCTa Ha
MHOCTPAaHHOM SI3BIKE;
parMaTH4eCKUX TEKCTOB
(uHpOpPMAIIMOHHBIX OYKJIETOB,

Crparerusmu
BOCTIPUSTHUS, aHAIIH3A,
CO3/IaHUS YCTHBIX U
MUCbMEHHBIX TEKCTOB
pa3HbIX TUIIOB U
JKAHPOB;

HaspixkamMu u3BJIeUeHUS
He00X0 MO
uHpOpMaInU U3
OpUTHHAJIBLHOTO TEKCTa
Ha MTHOCTPAHHOM
SI3BIKE;

HaBrixkamm
BBIPOKCHHS CBOMX
MBICJIEH 1 MHEHHS B
MEKJIMYHOCTHOM
JICJIOBOM OOIIEHUN HA
WHOCTPAHHOM SI3BIKE;




OpomIrop / MpOCHEKTOB), HAYYHO
-IOMYJISPHBIX U HAYYHBIX
TEKCTOB, 0JI0r0B / BEO-CalTOB;
JIeTajJbHO TIOHUMATh
OOIIECTBCHHO-TIOTUTHYCCKUE,
MyOJIMIIUCTUYCCKHE

(MenuifHbIC) TEKCTHI, a

TaKXK€ MMCbMa JINYHOI'O
XapakTepa; BBIICIATh 3HAUUMYIO /
3arpanBaeMyr0 HHHOPMAIIHIO U3
nparMaTuldCCKuX TECKCTOB
CIPaBOYHO-UH(POPMALIMOHHOTO U
PEKJIaMHOT'O XapaKTepa,

B oGmactu ropopenusi:
HAYMHATh, BECTH /TIOJIICP)KUBATH
Y 3aKaHYMBaTh TUAJIOT-PACCIIPOC
00 YBUJICHHOM, IPOYHUTAHHOM,
JIMAJIOr-00MEH MHECHUSIMH U
JIMAJIOT-UHTEPBBIO /
cobeceJ0BaHuUE MPH MPHEME Ha
paboty, coOroas HOpMbI
pPEYeBOT0 ITHKETA, IPU
HE00XOIMMOCTH UCIOJIB3YS
CTpaTeruy BOCCTAHOBIICHUS cOOs
B IIpoLiecce KOMMYHHUKaIIUU
(mepecnpoc, nepedpazupoBaHUE U
ap.);

PaccnipammuBare cobecenHuka,
3aJ1aBaTh BOMPOCH! M OTBEYATh Ha
HUX, BBICKA3bIBATh CBO€ MHCHUC,
npock0y, OTBEYaTh HA
MIpeIOKEHNE coOeceTHUKA
(mpUHATHE TPEATIOKEHUS UITH
0TKa3); IeJIaTh COOOIICHHS 1
BBICTpanBaTb MOHOJIOT
-OIMCcaHue,
MOHOJIOT-ITIOBECTBOBAHUE H
MOHOJIOT-PacCyXKICHUE

OK-6 - crtocoOHOCTRIO paboOTaTh B KOJUIEKTHUBE, TOJIEPAHTHO BOCHPUHUMAS COIMAJBHBIC, STHHUECKUE,
KOH(ECCHOHATILHBIE U KYJIBTYpPHbIE Pa3InyuMs

[Tnanupyemsie |IlmaHupyemMble pe3yJbTAThl 00yUeHHUsI IO TUCHHILTHHE
pe3ysIbTaThI
o0OyueHus 1o
nporpamme

K- B
OK-6 3HaTh YMeTn Haaets

(MMeTh HaBBIKH)




- 3aKOHOMCPHOCTHU -0OKa3bIBaThb -IpucMaMu aHaJIn3a

(hopMHUPOBaHMS COMATIBHBIX |yIPABIISIOIICE KOHKPETHBIX
CTPYKTYpP, COOUATIbHBIX BO3JICHCTBHE Ha COIIMAJIbHBIX CI/ITyaHI/Iﬁ B
0OIITHOCTEH, TPYIIIL, pa3BuUTHE Ipo(hecCHOHAIBHOI
COIMAITbHBIX HHCTUTYTOB; COLMATIbHBIX JNeSATENbHOCTH, -
MEPY BO3JACHUCTBUS MPOLIECCOB BHYTPHU HABBIKAMH PAGOTHI B
COIMAIBHBIX CTPYKTYp Ha OpFaHHSaHIiI'H, KOILICKTHEE:
COIMATBHOE COLIMAJILHOM TPYIIIHI;

-IPUEMaMH TOJIKOBAHUS
MOBEJICHUE JIMYHOCTH, - UCII0JIb30BATh COLMAJIbHBIX HOPM; -
(dbopMupoBaHHE ee COLMAJIbHBIE HOPMBI B |[IPUEMAaMM aHaIU3a
CTaTyCHOM IMO3ULIMIA; -BUIbI PO(ECCHOHAIBHON U |KYJIbTYPHBIX
¥l YT PasBUTHS 001eCTBEHHON pasIuyui.

COLIMAJILHBIX ITPOIIECCOB, ACATCIILHOCTH

WU3MCHCHHS B
OOIIECTBEHHOH CUCTEME B
XOJI€ MX OCYIIIECTBIICHHUS;
-hakTOpBI pa3BUTHS
JUYHOCTH B IPOIIeCCe
COIMATN3aIlNH,
dbopMupoBaHHUs e
COILTMAJIbHOM ITO3UIINU; -
0COOEHHOCTH MPOTEKAHUS
HMHTETPAIHOHHBIX
MIPOIIECCOB B MUPOBOM
coo0111eCTBE, TII00AILHBIE
po0JIeMbl, BOSHUKAIOIIIHE
Tepe]T YeTI0OBEUSCTBOM.

OK-7 - cnocoOHOCTBIO K CAMOOPTaHU3aIMK U CaMOOOPa30BaHHIO

[Tnanupyemeie |Ilnanupyemsblie pe3yJbTaThl 00y4eHHS MO JUCHHUILINHE

pe3ynbTaThl
oOyueHus 1o
nporpamMme
OK-7 Bnaners
3HaTh YMmeTh
(MMeTb HaBBIKN)
-OCHOBHBIE -aHaITU3UPOBATh -METOJaMH MPOBEICHUS
3aKOHOMEPHOCTH U |COLIMATIbHYIO CTPYKTYpPY Ha COLIMOJIOTHYECKOTO
(OpMBI peryisiuy ~ |ypoBHE 001IecTBa U WCCIIeIOBAHMUS;
COLIMAJIBHOTO OpraHH3aI;
B3aMMO/ICHCTBUS B
xoJae
OCYUIECTBJICHUS
npodeccnoHanbHOMI
JeSITEIbHOCTH.

3. O0beM U BHABI y4eOHOIi padoThI
Y4eOHBIM MJIaHOM MPeyCMaTPUBAIOTCA CIIEIYIOIINE BUJIbI y4eOHOM paboThl MO TUCIUILINHE!
Ounasn gopma o0yueHus

Bcero gac/ 3.e.
CeMm 2

Buabl yueOHoii padoTsl




KonrakTHast paboTta, B TOM YHUCIe: 37.15/1.03
3aHATHS JTEKIUOHHOTO THIa 18/0.5
3aHATHS CEMUHAPCKOTO THTIA 18/0.5
WupuBuayanbHas koHTaktHas padota (MKP) 0.15/0
I'pynmnoBas kontakTHas padora (I'KP) 1/0.03
CamocrosiTenpHast paboTa, B TOM YHCIIE: 25.85/0.72
[TpoMesxkyTouHast aTTecTanus 9/0.25
Bun npomeXyTo4HON aTTeCTaluu:

3auet 3au
OO6m1ast Tpy10eMKOCTh (00bEM YacTu

oOpasoBarenbHON TporpamMmbl): Yacel 3adeTHbIe 72
€IMHUIIBI 2

3ao04yHas ¢popma

Buabl yueOHoii padorsi

Bcero gac/ 3.e.

Cem 2
KonrakTHas paboTa, B TOM YHUCIIE: 9.15/0.25
3aHATHS TEKIMOHHOTO THIA 4/0.11
3aHATHS CEMUHAPCKOTO THUIIA 4/0.11
WupuBuayanbHas KoHTakTHas padota (MKP) 0.15/0
['pynmnoBas kontakTHas padota (I'KP) 1/0.03
CamocrosTenpHas paboTa, B TOM YUCIIE: 59.85/1.66
IIpoMexyTouHas aTTecTalus 3/0.08
Bun npomeXyTo4HON aTTecTaluu:
3auet 3au
OO6mas Tpya0eMKOCTh (00beM YacTu
oOpazoBaTenbHOU porpaMmsl): Yacel 3aueTHbIe 72
€ TUHUIIBI 2

4. Conepsxkanue QU CHUNTHHBI

4.1. Pazoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
Temaruueckuil TUTaH JUCHUILTHHBI [{e0Bble KOMMYHHUKAIIUU TPECTABICH B TAOIUIIE.

Pasjaenbl, TeMbl JMCUMILIMHBI U BUABI 3aHATHH O4Has popma o0ydyeHust

KonTakTHas padora

= 3ansaTus Ay A

E’ CEeMHUHAa z x

pcKoro = =
No HauMeHOBaHUE TEMBI % THNA
n/m (pa3nena) QM CHUIINHBI = E G

=

2
= [}

CamocrosTeJbHas

pabdora

ILnanupyemsle
pe3yJIbTaThl
o0yueHusi B

COOTHOLICHUH C

pe3yJibTaTamMu
00yuyeHus1 mo

oOpa3oBaTeJIbHOM
nporpamme




OO0mas Teopusi A1eJ0BbIX
KOMMYHHUKALMA

12

OK531, OK532,
OKS5yl, OK5y2,
OK5B1, OK5B2,
OK631, OK632,
OKo6yl, OK6y2,
OK6B1, OK6B2,
OK731, OK732,
OK7y1, OK7y2,
OK781, OK782

HpaKTmca 10 J1€J1I0BbIM
KOMMYHUKAIUAM

13,85

OK3531, OK532,
OKS5yl, OK5y2,
OK5g1, OK5B2,
OK631, OK632,
OKo6yl, OK6y2,
OK6B1, OK6B2,
OK731, OK732,
OK7yl, OK7y2,
OK781, OK782

KonTpons

9

Hroro

18

18 | 015 | 1 [25.85

3a04Has popma

n/n

HaumeHoBaHue TeMBI
(pa3nesa) QM CHUIINHBI

KonrakTHas padora

Jlekuuu

3auarus -

£

CEMHUHAPCKOIro S
THIIA

MMpakTuy.
3aHATHS

I'KP

CamMocrosaTebHas

padora

Ilinanupyemsle
pe3yJIbTaThl
o0y4eHus B

COOTHOIIIEHUH C

pe3yJibTaTaMu
00yuyeHus1 mo

o0pa3oBaTebHOM
nporpamme

OO0mas Teopusi 1eJI0BbIX
KOMMYHHUKALMH

29

OK3531, OK532,
OKS5yl, OK5y2,
OK5g1, OK58B2,
OK631, OK632,
OKo6yl, OK6y2,
OKo681, OK6B2,
OK731, OK732,
OK7yl, OK7y2,
OK781, OK782




OK531, OK532,
IIpakTuKa MO 1€JI0BBIM OKS5yl, OK5y2,
KOMMYHHMKAIMAM OKS5B1, OK58B2,
OK631, OK632,
> 2 2 30,85 OKo6yl, OK6y2,
OKo6g1, OK6B2,
OK731, OK732,
OK7yl, OK7y2,
OK781, OK782
KoHnTtposb 3
Hroro 4 4 | 0.15 | 1 | 59.85
4.2 Cooepircanue pazoenos u mem
4.2.1 KonTakTHasi padora
TeMaTnKa 3aHATHH JEKIIHOHHOT0 THIIA
HanmenoBaHue TeMbI
Buna 3anarusa
Neri/mm (pa3neina) » | TeMaThuka 3aHSITHS JIEKHHOHHOI0 THNA
JIEKIITHOHHOT'0 THIIA
AUCHUILIHHBI
1.

BBenenune B mpenMer. XapakTepHCTHUKA

JIeRIms Kypca «/lernoBbie KOMMYHUKAIIUI)
Kommynukamm: Buabl 1 QyHKIUU.
JICKIIUS 8
O6uiast Teopust Crnenuduka 1e10BO KOMMYHHKAIIUN
ET0BBIX Bapbepsl, Bo3HUKAIONIME MPU OOIIEHUH, U
JIEKIIUSA
KOMMYHHKALMIA CIOCOOBI MX TIPEOJIOJICHHS
BepbanbHble 1 HeBepOanbHBIE CpEACTBa
JICKII U v
JI€TI0BOM KOMMYHUKAITUU
NunuBunyanbHbIe paznuuus
JICKII U o
KOMMYHUKATUBHOM JESTEIHHOCTH
[Icuxonorudeckuie MpoOIeMbI 1€I0BBIX
JICKIIUS .
KOMMYHUKAaIiI
2. IIpakTuka no JICKIIMS @DopMBI 1€JI0BBIX KOMMYHUKALMI: J1€II0BAst
JI€JI0BBIM Oecena, coBelIaHNe, AETOBbIE IEPETOBOPHI
KOMMYHUKAIUAM
TenedbonHabBIe TEpEroBOpHI Kak Gopma
OO0wmas Teopust JeKLwst i) p Pv dop
J€JIOBBIX JIETIOBBIX KOMMYHUKAITHI
it DopMBbI MTUCHbMEHHBIX JIET0BBIX
KOMMYHHM KA o P €
KOMMYHUKAITUH
[Iy0onuuHO€E BRICTYILIEHHE Kak opMa
JICKIIUS Y . v (bop
JIeTIOBOM KOMMYHHUKAITUN
KondmukTHOE B3anMOIeHiCTBIE B IETIOBOM
JICKIIUS
chepe
JIEKITAS WMumx 1emoBOro 4ejioBexa
JIEKIIUA JlenoBble KOMMYHUKAITUN U DTUKET

*JCKIUU U MHBIE YYeOHBIC 3aHATHSI, IPE/IyCMaTPHUBAOIIUE MPEUMYIIICCTBEHHYIO IIepeady yueOHoi nHpopMaluu
MeAarornieckuMy paboTHUKAMH OpraHu3aliy U (MIK) JTUIaMH, TPUBIEKaeMbIMIA OpTaHM3alield K pearn3aiui
00pa30BaTEIbHBIX MPOTPaMM Ha MHBIX YCIOBHUAX, 00yIatOMIIMCS



TemaTnka 3aHATHH CEMHHAPCKOI0 THIIA

HauMeHoBaHHNE TEMBI
Bun 3anstus

Nen/m (pa3nena) x5 | 1€MATHKA 3aHSATHS CEMHHAPCKOI0 THIIA
CEeMHUHAPCKOT0 THIA
AUCHHILTAHBI
1. Beenenne B mnpeamer. XapakTepUCTHKA
TPAKTHICCKOC 3aHATHE | gypea «/]enoBbie KOMMYHUKAIHH
KommyHuKarmu: BUIb M QyHKIHH.
MPAKTHUYCCKOC 3aHATHUC o
O6uast Teopus Crernu¢uka 1emoBoil KOMMYHHUKAITUU
Bapbepsl, BO3HUKAOIIUE TP OOIICHUH, U
ACTOBBIX HPAKTHYECKOE 3aHATHE PHEPBL, p ’
KOMMYHHKALHI CIIOCOOBI MX MTPEOOTICHHS
BepOanbHbie 1 HeBepOallbHBIE CPEICTBA
IMPAKTHYECKOC 3aHATHE o
JICIIOBOM KOMMYHHKAIIUU
WHauBHyanbHBIC PA3InYHS
IMPAKTHYECKOC 3aHATHE o
KOMMYHHUKATHBHOH NI TETLHOCTH
[Icuxomoruveckue MpoOIeMbI JETOBBIX
MMPAKTHUYCCKOC 3aHATHC o
KOMMYHHKAIIHA
2. |lIpakTHKa 10 @®opMBI IETOBBIX KOMMYHUKAIIUI:

ACJI0BBIM IIPaKTUYECKOE 3aHATHE
KOMMYHHKAIHAM

nenoBas Oecena, COBEIIAHHUE, JETOBBIE
MIePETOBOPBI

IMPaKTHICCKOEC 3aHATHC

TenedonHbIe IEpETOBOPHI Kak (hopma
JIEJIOBBIX KOMMYHHUKAIIUH

IMPaKTHICCKOEC 3aHATHC

@opMbl MUCBMEHHBIX JIETOBBIX
KOMMYHUKaIUM

MMPAKTHYCCKOC 3aHATHUC

[Ty0nanuHOe BBICTYIIIEHUE KaK (popMa
JIeJI0BOM KOMMYHHKAIUU

MMPAKTHYCCKOC 3aHATHUC

KondumkTHOE B3aumoieiicTBre B
JIeNoBOil cdepe

MMPAKTHYCCKOC 3aHATHUC

HMumK 1e10BOro 4yeloBeKa

MMPAKTHYCCKOC 3aHATHUC

ILCHOBLIC KOMMYHUKAIIUH U STUKET

** ceMHHapBbI, IPAKTHUECKHUE 3aHATHSI, TPAKTUKYMBI, 1a00paTopHbIe paObOTHI, KOJJIOKBUYMBI H WHBIE

AHAJIOTMYHBIC 3aHATHA

HNuas koHTakTHasA padora
[Tpu nposenenun yueOHbIX 3aHsATUi CI'DY obecneunBaeT pa3BuUTHE y 00yJaroOIUXCsS HaBBIKOB
KOMaHJIHOW paboThl, MEXJINYHOCTHOM KOMMYHUKAI[UM, MPUHATHS pPELIeHUH, JUAEPCKUX KadyecTB

(BKJIIOYast IpU HEOOXOIMMOCTH MPOBEIECHNE NHTEPAKTUBHBIX JIEKIHH, TPYNIIOBBIX AUCKYCCUH, POIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYAIlMi U UMUTALMOHHBIX MOJIENIeH, pernoaBaHue AUCIUIUINH (Moayeil) B
¢dbopMe KypcoB, COCTaBJICHHBIX HAa OCHOBE pE3yJIbTaTOB HAyYHBIX MCCIECIOBAHHUMA, MPOBOJAUMBIX
OpraHu3aiyei, B TOM YUCie C YI4eTOM PErHOHAIBHBIX 0COOEHHOCTEH MPodecCHOHANBHOMN AesTeTbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

(DOpMBI H MCTOJbI IMPOBCACHUA WHOM KOHTAKTHOM pa6OTLI IMPUBCACHBI B MeToaudecKux

YKa3aHUSX IO OCHOBHOM MpodeccroHanbHONH 00pa3oBaTeIbHOM MporpaMme.

4.2.2 CamocrosiTeJibHasi paboTa

Neni/nm

HanmenoBanme Tembl (pa3jesa) TUCHUILIMHBI

Bua camocrosiTeibHOI padoThl ***

OO0masi Teopus 1eJIOBbIX KOMMYHMKAIMH

- IOATOTOBKA JIOKJIaa
- TECTUPOBAHUE




2. IIpakTuka nmo 1eJ10BbIM KOMMYHHUKALMAM - IOJIrOTOBKA IOKJIaJa

- TECTHUPOBaHHE

caMoCTosITeNTbHas padoTa B CEMECTPE, HAMMCAHUE KYPCOBBIX PabOT, TOKJIA0B, BEITIOTHEHUE KOHTPOJIBHBIX
pabot

*kk

5. MatepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCIHITHHbI

5.1 JIuteparypa:

OcHoBHasi iuTEpaTypa

1.CnmBak, B. A. JlenoBble KOMMyHHKAIMK. Teopus U MPaKTUKA : YICOHUK ISl aKaAEMHIECKOTO
OakanaBpuata / B. A. CniuBak. — Mocksa : M3natenscTBo FOpaiit, 2019. — 460 c. — (bakanasp.
Axkanemuueckuit kype). — ISBN 978-5-9916-3684-1. — Texkcr : anektponusiii / DbC KOpaiit [caiiT]. —
URL.: https://biblio-online.ru/bcode/426318

JlonoIHUTEeIbHAS JTUTEpPaTypa

1.2)KepnakoBa, M. b. JlemoBble KOMMYHUKALMHM : Y4YEOHUK MU TMPAKTHKYM I MPUKIATHOTO
6akanaBpuata / M. b. XKepnakosa, 1. A. PymsanueBa. — Mocksa : M3garensctBo FOpaiit, 2019. — 370
c.
— (bakanasp. [Ipuknagaoii kypc). — ISBN 978-5-534-00331-4. — Texkcr : anekrponnsiit // 3bC KOpaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/432059

5.2. Hepeqeﬂb JIMICH3UOHHOT'O ITPOrpaMMHOIo o0ecneueHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

5.3 CoBpeMeHHBI€ NTPOo(deccHoHAIbHBIE 0a3bl JAHHBIX, K KOTOPBHIM 00eCeYuBaeTCsl I0CTYI
o0yuaruuxcsi

1. IlpodeccuonanbHas 6a3a nanHbIx «MH(popMalnoHHbIe CUCTEMbI MUHHCTEPCTBA SKOHOMHUYECKOTO
pa3ButHs Poccuiickoit @enepauuu B cetu Mutepuer» (ITopran «Odunnansuas Poccusy -
http://www.gov.ru/)

2. IlpodeccunonanpHas 6a3a qaHHBIX «DHUHAHCOBO-DKOHOMHUYECKHE MoKa3arenn Poccuiickoi

®enepanun» (OpunnansHblil caiit MunucrepeTa ¢punancos PO - https://www.minfin.ru/ru/) 3.

[IpodeccuonanpHas 6a3a ganHbIx «OdurnmansHas ctaTuctukay (OdunmranabHbIN calT

denepanbHOit C1yKO0bI TOCYTApPCTBEHHOMN cTaTCTUKH - http://www.gks.ru/)

5.4. UndpopMauMOHHO-CIIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecneyuBaeTcsi JA0CTYyN
00y4arouuxcs
1. CnpaBouHo-nipaBoBas cucteMa «Koncynbrant [mroc»

2. CnpaBouHno-npaBoBas cucreMa «I"’APAHT-Makcumym»


https://biblio-online.ru/bcode/426318
https://biblio-online.ru/bcode/426318
https://biblio-online.ru/bcode/426318
https://biblio-online.ru/bcode/426318
https://biblio-online.ru/bcode/432059
https://biblio-online.ru/bcode/432059
https://biblio-online.ru/bcode/432059
https://biblio-online.ru/bcode/432059
https://www.minfin.ru/ru/
https://www.minfin.ru/ru/
https://www.minfin.ru/ru/

5.5. CnenuajbHbIE IOMEIIECHNSA

VY4eOHble ayIUTOPUH ISl IPOBEICHUS

KommiekTsl yueHnueckoit Mmedenu

3aHATUH JICKIIMOHHOI'O THIIA

MynbMeIUHBIN TPOEKTOP
Jlocka
OKpaH

VY4eOHble ayIUTOpUN 1JIs1 IPOBEICHUS
MPAKTUYECKUX 3aHATUH (3aHATUN
CEMHHApPCKOI0 TUIIA)

KommiekTsl yueHnyeckoit Mmedenu

MynbMeIUIHBIN TPOSKTOP

Jlocka

OKpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEepHET» 1 DUOC
CIay

VYyeOHble ayAUTOPUU AJIs TPYIIIOBBIX U
MHJIUBUYAJIbHBIX KOHCYJIbTALUN

KommiekTsl yueHnyeckoi medenu

MynbMeIUIHBINA TPOSKTOP

Jlocka

OKpaH

Komnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayAUTOPUH I TEKYILETO
KOHTPOJISL ¥ TPOMEKYTOYHON aTTeCTalluu

KommuiekTsl yueHn4eckon mebenu

MyibMe TUIHBIA TIPOEKTOP

Jlocka

OKkpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DUOC
CIay

TlomMenienus 1Jist caMOCTOATEILHOM
paboThl

KommuiekTs! yueHnueckoi medenu

MynbMeTUIHBIA TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DNOC
CIay

[TomemeHus a1t XpaHSHUS U
MPOPUIAKTUIECKOTO 00CTYKMBAHUS
o0opynoBaHus

KoMmmieKTsr CHCHHHHHSHPOB&HHOﬁ MeoOenu AJI1 XpaHCHUA

000pyI0BaHUS

I[J'IH IMPOBCACHUA 3aHATUH JICKHUOHHOT'O THUIIA UCITIOJIB3YHOTCA JEMOHCTPALIMOHHOC O60pYI[OBaHI/IC
n yqe6HO-HaFH$IJIHBIe rmocoous B BUJC MPE3CHTAIMOHHBIX MaTCpHUAIOB, 06ecneqHBa}0mnx TEMAaTUYCCKHUC

HIUTIOCTpAallvuu.

6. (I)OHJI OLHCHOYHBIX CPEACTB IO NUCHUIIJIMHE I[e.nom)le KOMMYHUKaAIUU:




6.1. KoHTpo/ibHBbIE MEPONIPUSITUS 1O TUCIUIJINHE

DopMa KOHTPOJIS OTmeTuTh
HYKHOE
Bua konTpoJs
3HAKOM
«t»

Tekymuii KOHTPOJIb OneHka JOKIaj0B +
Y CTHBIN/NMCEMEHHBINA OIPOC -
TecrupoBanue +

[pakTHyeckue 3a1a9u -
OreHKa KOHTPOJIBHBIX PaboT (111 3a09HON (OPMBI
o0y4eHHMS)

[TpoMeXYTOUHEIH KOHTPOIb |3auer +

Ilopsinok nmnpoBefeHUs] MeEPONPHATHI TeKyWIero W IMPOMEXYTOYHOr0 KOHTPOJIS
onpeneasiercs MeToau4ecKUMH YKa3aHUSIMH 110 OCHOBHOM Npo¢eccHOHAIBLHOI 00pa3oBaTeIbHOI
NporpamMmMe BbIcIIero 00pa3oBaHus, YTBep:KIeHHbIMH Y4eHbIM coBeToM ®I'BOY BO CI'9Y Nell
ot 29.04.2020r.

6.2. [InanupyemMsble pe3ybTaThl 00y4eHHs 110 AUCHHUILINHE, 00ecneYHBAKOIIUE 10CTHKEHHE
IUVIAHUPYEMBIX Pe3yJbTaToB 00yueHusi mo nporpamme Oo0mekyabTypHbie komnereHunu (OK):
OK-5 - criocoGHOCTHIO K KOMMYHHKAIIUHU B YCTHOM M MUCHbMEHHOHN (hopMax Ha pyCCKOM M HHOCTPAHHOM
A3BIKaX IJid pCIICHUA 3aaa4 MCKIIMYHOCTHOT'O U MCXKKYJIBTYPHOI'O BSaHMO[[efICTBHH

[Inanupyemsle |[lnanupyemble pe3y/ibTaThbl 00y4eHHs M0 AUCHHUILIMHE

pe3yibTaThl
6 Bnaners
00Y4CHHA 110 3HaTh YmMmeth
nporpamMme (MMEeTh HaBbIKN)
[Toporossiii OK531: 6a3oBbIe OK5yl: -BecTu auanor u OKS5B1: -HaBBIKAMH
IIpaBujia TpaMMaTHKH; -|BBICTPAanBaTh MOHOJIOT; - BBIPOKCHHSI CBOUX MBICIICH
0a3oBbIC HOPMBI pa60TaTL C TEeKCTaMU U MHCHHA B

YHOTPEONCHUs IEKCHKH [TparMaTHIecKoro Xapakrepa; |MEKIHIHOCTHOM ACIOBOM

u IOHMMATE OCHOBHOE 00IEHHH Ha THOCTPAHHOM
.- A3BIKE; -CTPATETHAMHU

(doHeTHKY; conepKatme 3BIKE; -CTpaTe
BOCIIPHATHS, aHAJIN3a

TpeboBatus K HECJIOKHBIX P ’ ’
CO3/IaHMsl YCTHBIX U

PEUEBOMY H A3bIKOBOMY |y v rprppix y

0(OPMIIEHUIO YCTHBIX U IUCHMEHHBIX TEKCTOB

IUCBMEHHBIX U
MCHbMEHHBIX Pa3HBIX TUIIOB U )KaHPOB.

o AYJAUOTCKCTOB; -BbIACIIATH
BbBICKa3bIBAaHHUHU C

y4eTOM crienupuKu
UHOSI3BIYHOM KYJIBTYpBI

3HAYMMYI0/3aMpalliBaeMyto
uH(pOpMaLIHIO U3
IIParMaTH4eCKUX TEKCTOB
CHPaBOYHO-UH(POPMALIUOHHOTO

H PpCKIIaMHOI'0 XapaKTepa.




TloBEBIIeHHBIN

OK532: -6a30BbIe
npaBuiIa TPAMMAaTHKH, -
0a30BbIE HOPMBI
yImoTpeOICHHS IEKCUKH
U (OHETHKH; -
TpeOOBaHUS K
PEUCBOMY H SI3BIKOBOMY
O0(OPMIICHUIO YCTHBIX U
MUCHhMEHHBIX
BBICKA3bIBaHUU C
ydeToM crienupuku
MHOS3bIYHOU
KYJIBTYPBI;

-OCHOBHBIE CIIOCOOBI
paboThI HaJ SI3BIKOBBIM
U PEUYCBBIM
MaTepUaIoM;
-OCHOBHBIC PECYPCHI,

C MIOMONIBIO KOTOPBIX
MOHO 3()PEKTUBHO
BOCIIOJIHUTH
UMCIOIIUECS TPOOECITBI
B SI3bIKOBOM
00pazoBaHUHU

OKS5y2: -Bectu auaior,
-BBICTPAUBAaTh
MOHOJIOTHYECKOE
BBICKA3bIBAHUE; -

JienaTh COOOIIEHHE;
-c00JII0/1aTh HOPMBI PEUEBOTO
ATHKETA,

-HCII0JIb30BATh

CTpaTeruu

BOCCTAHOBJICHUSI cOOsI B
nporecce

KOMMYHHKAIIH; -
MIPOU3BOJIUTH TEKCTHI
[parMaTH4ecKoro
Xapaxkrepa;

-BBITIOJIHATH

MUCbMEHHBIE TPOCKTHBIE
3a/1aHusl,

-BOCIIPUHUMATD Ha CIIyX U
MOHUMATh

COJIepKaHUE ayTEHTUYIHBIX
ayJIMOTEKCTOB,

BBIICTISITH B HUX 3HAYUMYIO /
3arpanrBaeMyro
MH(OPMAILIHIO; -[ETAEHO
MMOHNMATh aYyTCHTUYIHBIC
MUChMEHHBIEC TEKCTHI
Pa3IMYHOTO XapaKTepa;
-BBIJICIATH
3HAYUMYIO/3aIIpalIiBAEMYIO

OK5B2: -HaBBEIKAMU
H3BIIEYEHNS HEOOXOIUMOMN
nHpopManuu u3
OPUTHHAJILHOTO TEKCTa Ha
WHOCTPAHHOM SI3BIKE; -
HABBIKAMU BBIPAKCHHUS
CBOMX MBICJIEH M MHEHHUS B
MEKJIMYHOCTHOM JIEJIOBOM
OOIICHUY Ha HHOCTPAHHOM
SI3BIKE;

-CTpaTerusMU BOCIIPUSTHS,
aHaJIn3a, CO3JaHMsl YCTHBIX
1 MMCbMEHHBIX TEKCTOB
Pa3HbIX TUIIOB U YKAHPOB; -
CTPATErHsIMH MPOBEICHHUS
COITOCTABUTEILHOIO
aHanm3a (pakTopoB
KYJIBTYp pa3jIMYHbIX CTPaH;
-KOMITCHCATOPHBIMH
YMCHHSIMH, TTOMOTAIOIIAMH
MIPEOIOTIETh

«cooun» B

KOMMYHHKAIIMH, BEI3BAHHbBIE
00BEKTUBHBIMHU u
CyObEKTUBHBIMH,
COIIMOKYJIBTYPHBIMU
NPUYHHAMU; -TIPHEMaMHU

MH(pOpPMaLIHIO U3
IIParMaTH4eCKUX TEKCTOB
CIPaBOYHO-UH(OPMALIMOHHOTO
U PEKJIAMHOI0 XapakTepa

CaMOCTOSITENIbHON paboThI ¢
SA3BIKOBBIM MAaTCpraIOM.

OK-6 - cnocoGHOCTBIO PabOTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCHPHUHHMMAS COIMAIbHBIC,
STHUYECKHE, KOH(PECCHOHANbHbIE U KYJIbTYPHbIE Pa3InyHsl

[Inanupyemblie
pe3yNbTaThl
o0y4YeHus 1Mo
porpamme

IInanupyemble pe3yJbTaThl 00y4eHUs M0 TUCHUIIIMHE

3HaTh

Ymets

Bnanets
(MMeTh HABBIKH)




[ToporoBsrii OK®631: 6azoBbie paBmiia | OK6yl: -Bectn quanor u OKo6B1: -HaBBIKaMU
rpaMMaTuKy; -0a30BbIe BBICTpauBaTh MOHOJIOT; - BBIPOKEHHS CBOMX MBICIEN
HOPMBI YIOTpeOIeH s pabotats ¢ TeKCTaMu 1 MHEHHA B
JIEKCUKHU U POHETHKH; ParMaTu4eckoro MEKITTIHOCTHOM NICJIOBOM
-TpeGOBaHMs K PEYEBOMY M | XapaKTepa; OGIICHHH Ha HHOCTPAHHOM
A3BIKOBOMY O(bOpMJ‘IeHI/IIO -IIOHUMATh OCHOBHOE A3BIKE; ~CTPATCrHAMH
YCTHBIX U MHCHMEHHBIX CoepIKaHHe BOCHPUATHA, aHAIN3A,
BBICKA3bIBAHHH C y4ETOM HECJIOKHBIX ayTEHTUYHBIX CO3MAHHA YCTHBIX 1
crenUDUKH HHOA3BIYHOR | [popn om0 [IMCHbMCHHBIX TCKCTOB
KyJIbTYypBbI ayJIUOTEKCTOB; -BbIICISATh PASHBIX THIIOB H ZKAHPOE.
3HAYNMYI0/3aMparuBaeMyro
HHPOPMALIUIO U3
IIparMaTHYeCKUX TEKCTOB
CIIPaBOYHO-HH(POPMAITHOHHOTO
Y PEKJIAMHOTO XapakTepa.
[oBemmennsrii | OK632: -6a30Bbie nmpaBmna | OK6y2: -Bectu amarnor, OKO6B2: -HaBbIKaMU

rpaMMaTHKH, -0a30BbIe
HOPMBI YIIOTPEOICHNUS
JIEKCHKH U (POHETHKHY;
-Tpe0OBaHUs K PEUECBOMY U
SI3BIKOBOMY O(DOPMIICHUIO
YCTHBIX U TTMChMEHHBIX
BBICKa3bIBaHUM C yUETOM
CrieIU(pUKH

WHOSI3BIYHOH KYJIBTYPBI;
-OCHOBHBIE CITOCOOBI
paboTHI HAl A3BIKOBBIM U
PEUCBBIM MATEPHATIOM; -
OCHOBHBIE PECYPCHI, C
MOMOIIBI0 KOTOPHIX
MOKHO 3(h(heKTHBHO
BOCITOJTHUTH MUMEIOIIIHECS
MPOOEIIBI B SI3IKOBOM
obpazoBaHuH

-BBICTpauBaTh
MOHOJIOTHYECKOE
BBICKa3bIBaHHE; -JIENIATh
COOOIIIEHHE;

-cO0II0IaTh HOPMEI PEYEBOTO
ITHKETA,

-HCIOJIb30BATh CTPATETUN
BOCCTaHOBJICHUS c0OOs B
nporecce

KOMMYHUKAIUHU; -
MMPOU3BOJAUTH TCKCTHI
parMaTu4ecKoro
XapakTepa;

-BBIITIOJIHATH IINCBMCHHBIC
MPOEKTHBIC 33/1aHM,
-BOCIIPUHUMATH Ha CIIyX U
IIOHUMAaThb

COZIep)KaHUE ayTeHTHIHBIX
ayJIMOTEKCTOB,

BBIJICIIATH B HUX 3HAYUMYTO /
3amparruBaeMyIo
WHPOPMAIIUIO; -IETAITEHO
MMOHUMATh aYyTCHTUYHBIC
IIMCBbMCHHBIC TCKCThI
Pa3NUYHOTO XapaKTepa,;
-BBLICTIATD
3HAYMMYI0/3aMparInBaeMyro
nHPOPMALIUIO U3
MpParMaTu4ecKuX TEKCTOB

W3BJIEUEHU HEOOXOIUMOM
nH(OpMaIUH 13
OpPUTMHATILHOTO TEKCTa Ha
UHOCTPAHHOM $I3BIKE; -
HaBBIKAMU BBIPA)KCHUS
CBOUX MBICJIEH 1 MHEHHS B
MEKINYHOCTHOM JICIIOBOM
0OIIIeHNH Ha HHOCTPAaHHOM
SI3BIKE;

-CTpaTerusiMu

BOCIIPUSATHS, aHAJIH3A,
CO3JIaHHS YCTHBIX U
MHCBMEHHBIX TEKCTOB
Pa3HBIX THIIOB H KaHPOB; -
CTpaTerusiMy POBEACHUS
COIIOCTaBUTEIHEHOTO
aHanm3a akTopoB

KyJbTYp pa3IMuHbIX CTPaH;
-KOMIIEHCATOPHBIMU
YMEHUSIMH, TIOMOTaIOLIIMU
NPEO0I0NIeTh

«cOon» B KOMMYHHKAIIUH,
BBI3BaHHBIC 00BEKTHBHBIMU
u

CyObEKTUBHBIMH,
COILIMOKYJILTYPHBIMH
MPUYUHAMHE; -TIPHEMaMHU
CaMOCTOSITETTFHON pabOThI C

CIPaBOYHO-UH(POPMAIIMOHHOTO
U PEKIaMHOT0 XapakTepa

S3BIKOBBIM MATCpUATIOM.

OK-7 - cmtocoOHOCTHIO K CaMOOPTaHU3AIMH U CAaMOOOPa30BaHUIO

IInanmpyemsblie pe3yJbTaThbl 00y4eHHUs 0 TUCHHAIIIMHE




[Inanupyemsie

pe3yabTaThI 3Hath VMeTh Brnanets
00yJeHHS 110 (MMeTh HaBBIKH)
mporpamme
[Toporossiii OK731: 6a3zoBbie ipaBmwia | OK7yl: -Bectu auanor u OK7B1: -HaBbIKAMU
rpaMMaTHKH; -0a30BbIe BBICTpanBaTh MOHOJIOT; - BBIPAKEHUS CBOUX MBICTIEN
HOPMBI YIIOTPEOIeHNUS paboTaTth ¢ TEKCTaMH U MHCHUS B
JICKCUKH U (OHETHKH; parMaTu4eckoro MCHITMTHOCTHOM JICTIOBOM
-TpeGOBaHKs K PEYEBOMY M | XapaKTepa; OOLICHNN HA HHOCTPAHHOM
A3bIKOBOMY O(OPMJIEHUIO | -IIOHMMAaTh OCHOBHOE ASBIKE, ~CTpaTCrHAMH
YCTHBIX U ITMCbMEHHBIX COJZIepKaHue BOCTIpWATHS, aHAIA3a,
BBICKa3bIBAHHH C yIETOM HECIIOKHBIX Ay TEHTUIHBIX COSHAHMA YCTHHIX |
CHETM(UKH HHOS3BITHON T ——— TINCbMCHHBIX TCKCTOB
KyTBTYpHI 4y AHOTEKCTOB: ~BEICIATS Pa3HBIX THIIOB U JKaHPOB.
3HAYUMYI0/3aIpalIHBacMyIO
rH(pOpMAITHIO U3
MIparMaTHIeCKUX TEKCTOB
CIPaBOYHO-UH(POPMALIMOHHOTO
Y PEKJIAaMHOTO XapakTepa.
IloBbIIEHHEBIN OK732: -6a3oBbie npaBuina | OK7y2: -Bectu auaror, OK7B2: -HaBBIKAMU

rpaMMaTHKH, -0a30BbIe
HOPMBI YIIOTPEOICHNUS
JIEKCUKA U (POHETHKH;
-Tpe0OBaHUs K PEUCBOMY U
S3BIKOBOMY O()OPMIIEHHUIO
YCTHBIX U THCbMEHHBIX
BBICKa3bIBaHUM C yUETOM
CIIEI(PUKH

MHOSI3bIYHON KYJIBTYPBI;
-OCHOBHBIE CITOCOOBI
paboTHI HAT A3BIKOBBIM U
pEUEBBIM MaTEPUAIIOM; -
OCHOBHEBIE PECYpPCHI, C
MOMOIIBI0 KOTOPBIX
MOKHO 3 (heKTHBHO
BOCITOJTHUTH UMEIOLIHNECS
poOebl B I36IKOBOM
obpazoBaHuH

-BBICTPAaNBATh
MOHOJIOTHYECKOE
BBICKa3bIBaHHE; -/IENIATh
COOOIIIEHHE;

-CO0II0IaTh HOPMEI PEYEBOTO
ITHKETA,

-HCIOJIb30BATh CTPATETUN
BOCCTAaHOBJIEHHS c00s B
npouecce

KOMMYHHKAIINH; -
MPOMU3BOJIUTH TEKCTHI
parMaTu4ecKoro
XapakTepa;

-BBITIOJIHATH IUCbMEHHBIC
MPOEKTHBIE 33/1aHM,
-BOCIIpUHMMAThH HA CIYX U
MOHNMATh

coJiep>kaHue ayTeHTUIHBIX
ayJHOTEKCTOB,

BBIJIEJIATH B HUX 3HAUUMYIO /
3aIpanIuBaeMyo
UHPOPMALIUIO; -AE€TAITEHO
MMOHUMATb ayTeHTUYHBIC
MUCbMEHHBIE TEKCTHI
Pa3IMYHOTO XapaKTepa,
-BBLJICTISITH
3HAYMMYI0/3aMparInBaeMyro
nHPOPMALIUIO U3
MParMaTu4ecKuX TEKCTOB
CIPaBOYHO-UH(POPMAIIMOHHOTO
U PEKJIaMHOTO XapaKTepa

H3BJICYCHHS HEOOXOIUMO
UHQOPMAIUH U3
OPHUTHHAIIBHOTO TEKCTa Ha
MHOCTPAHHOM SI3BIKE; -
HaBBIKAMH BBIPAKEHUS
CBOMX MBICJICH ¥ MHEHHS B
MEKINYHOCTHOM JICIIOBOM
OOIIICHUH HA HHOCTPAaHHOM
SI3BIKE;

-CTpaTerusiMu

BOCIIPHATHS, aHATTN3A,
CO3/IaHUSI YCTHBIX U
MHCbMEHHBIX TEKCTOB
Pa3HBIX THIIOB U KaHPOB,; -
CTpaTETUsIMU TIPOBEIICHUS
COIOCTaBUTEIBHOTO
aHanm3a (pakTopos

KYJIBTYD Pa3UUHBIX CTPaH;
-KOMITCHCATOPHBIMH
YMEHUSIMH, TIOMOT alOLIIIMU
MIPE0JIOIETh

«cOom» B KOMMYHHKAIUH,
BBI3BaHHbBIC 00bEKTHBHBIMH
u

CyOBbEKTUBHBIMH,
COLMOKYJITYPHBIMHU
MPUYUHAMHE; -TIPHEMaMHU
CaMOCTOSITETTFHON pabOThI €
SI3BIKOBBIM MaTepHAJIOM.




6.3. IlTacopT OLIEHOYHBIX MATEPHUAJIOB

Ne HaumeHoBaHune TeMbI Koutpoanpyembie Bua koHTpoOJIs/HCTIOIBb3YeMble
n/n | (pa3aesa) THCHMILTIHHBI IIAHNpYyeMble OLICHOYHbIE CpeIcTBA

pe3yJbTaThl 00yUeHHs B
COOTHOIIIEHHUH C
pe3yjabTaTamMu 00y4eHHus] Texymumii

Mo mporpamMmme

IIpomeskyTOUHBIH

KOMMYHHUKALMA

Oo0mas Teopus aeaosbix |OK5y2, OK5B1, OK5B2,

OK3531, OKS532, OKSyl, |Orenka gokinaaoB

OK631, OK632, OK6Yy1, TectupoBanue

OK6y2, OK681, OK6B2,
OK731, OK732, OK7yl,

OK7y2, OK781, OK782

3a4€CT

2. Ipakruka no geaoBbiMm  |OKS31, OK532, OKSyl, |Ouenka n1oxianos

KOMMYHHUKAaIUAM

OK5y2, OK58l1, OK582, |TectupoBanue
OK631, OK632, OK6y1,

OK6y2, OK681, OK6B2,
OK731, OK732, OK7yl,

OK7y2, OK781, OK782

3a4€T

6.4.01eHOYHBIC MATEPHAJIBI VI TEKYIEro KOHTPOJIA

IIpumepHas TeMaTHKAa I0KJIa10B

Paznen nucuunanHbI

Tembl




Oo61mas Teopust
JeJIOBBIX

KOMMYHHUKALM I

3Ha4yeHue 1eJI0BOro OOLUICHUS U €T0 0COOEHHOCTH.

@DopMbI U OpraHu3aIys OOLIICHHUS.

D¢ heKTUBHOCTH TETOBON KOMMYHHUKAIIUH.

Mecto TCOPHUU KOMMYHUKAIIUA B CUCTCMEC HAYUYHOI'O 3HAHUA.

A

Kareropuu «koOMMyHHKAIUS» U «OOIIEHUE)» KaK KIFOYEBbIC KATETOPHH
TEOPUH KOMMYHUKAIIHH.

6. KommyHukarus B “”HGOpMamoHHOM OOIIECTBE.

7. CymHOCTh, 0COOEHHOCTH, IPUYNHBI U YCIOBUS BOSHUKHOBECHUS
TEXHUYECKUX, MEKBI3BIKOBBIX, COITUATBHBIX, TICUXOJIOTHYECKUX OaphepoB B
KOMMYHHKAITIOHHBIX MPOIECCaX.

8. [Iporiecc KOMMYHHKAIIMK KaK CUCTEMa C 00paTHOM CBSA3BIO U IIYMOM.
9. [penstcTBHs U Oapbepbl KOMMYHHKAIIHH.

10.  ®dakTophl, 00yCIaBIMBAIOIINE PEUEBOE TTOBEACHUE U
B3aWMOIIOHMMaHUE KOMMYHUKAaHTOB: KOMMYHUKATHBHAsE KOMIIETEHTHOCTb,
COIMAJIbHAS CUTYAIHs, COITUAIBHBIC POJIM, KOMMYHUKATUBHBIN KOHTEKCT,
ATHOKYJIbTYPHBIE OCOOCHHOCTH, KOMMYHHUKATUBHAS YCTAHOBKA.

11.  IIpodeccuonanbHble 0COOCHHOCTH MUMHKH JEIOBOTO YEJIOBEKA.

12.  Anaim3 mOXOIKH JETOBOTO YEIIOBEKA.
13.  OcoGeHHOCTH POCTPAHCTBEHHOTO PACTIONOKEHUS JISTOBBIX JIFOJICH.

14 .Oco0EHHOCTH TAaKECUYECKUX CPEJICTB B JIEJIOBOM OOIICHUH.

15. Biiusinue TemMnepamMenTa Ha BBIOOP MPpo(decCHOHAIBHON AesITeTbHOCTH
16. OcHOBHBIE OTJIMYMS HApPTHEPOB C SKCTPABEPTUPOBAHHOW MU
UHTPOBEPTHUPOBAHHON YCTaHOBKAMHU.

17. XapakTepyCTUKU MO3UTUBHOIO THIA JEJI0BOT0 napTHepa? Yem
OTJIMYAETCS pecleKTa0eNbHBIN TUII J€I0BOT0 napTHepa? YeM otiauvaercs
ONTUMAJILHO HACTPOEHHBIN THUI JI€JI0BOT0 apTHepa?

18.IIpakTHuecKkue npueMsl yoexaeHusl.

19.Kak «uurtaTh» cobeceJHUKa U IICUXOJIOTUYECKHU YIIPABISATH UM.
20.MckyccTBO KpUTUKHU: UCLENATDH, HE PaHS.

21.Kak pacnonouTh K cebe codeceTHHKa.

22 MaHunynsuuu, IpUMEHseMbIe B I€JIOBBIX MeperoBopax. TUIIbI

MaHUITYJISATOPOB.




IIpakTHKa 1Mo AeJ10BbIM
KOMMYHHMKAIUAM

1. HckyccTBO 001IeHUS: TOATOTOBKA U TIPOBEACHHE JIEIOBBIX Oece].

2. CymHoCcTh W BUABI Oecea: AenoBasi, KaapoBas, AMCIHUILTHHApPHAS,
OpraHHU3aIOHHBIE Oecebl, Oecelbl C TOCETUTEISIMHU.

3. MeTonpl BeIeHHS IMEPErOBOPOB, 0A30BBIC AJIEMEHTHI, OOBEKTUBHBIQ
KpUTEPUH OILICGHKH TIPOBEACHHS TEPErOBOPOB U BO3MOXKHBIC
B3aMMOBBITOIHBIC BAPUAHTHI.

4, Ananmu3  genoBod  peun  (coOecemoBaHWE, pe3OME,  JEIOBBIC
MIEPETOBOPHI) C TOUYKHU 3PCHHS PUTYATbHBIX MEXaHU3MOB PEUH.

5. Ananmu3z  genoBod  peun  (coOecemoBaHWE, pE3OME,  JEIOBBIC
MIEPETOBOPHI) C TOUKHU 3PCHHSI MPOBOKAIIMOHHBIX MEXaHU3MOB PEUH.
[IpaBwia mpoBecHUS JISJIOBOTO Pa3roBopa o Teinedony.

Omm6Oku B TeneOHHBIX MTEPEroBOpax.

Otrudeckue 0cCOOCHHOCTH MPOBEICHUS Telle(hOHHBIX IIEPETOBOPOB.
JlenoBoe mNUCHMO Kak 3(PPEKTHBHBIA HWHCTPYMEHT OpraHU3aIUH

© N

UIIOJIEP>KaHUs JETTOBBIX KOHTAKTOB.
10. Meroauueckue peKOMEHIANUHA IO OQOPMIICHHIO JEIOBOrO MUChMA B
COOTBETCTBUU C HOPMATHBHO-METOANYECKOM 0a30il JeI0NMpOn3BOACTBA,

11. ®yHKUUU U POJIb KIIOYEBBIX CIIOB B MHUChbME. SI3bIKOBBIC U3IHUIIIECTBA.

12. TpeboBanus K SI3bIKY U CTHJIO JIEJIOBOTO IMHUCHhMA.

13.9THKET IEeI0BOI0 MHUCHMA.

14. IlpaBuna yoexneHusi. OcoOeHHOCTH MpUMEHeHus 15.

[Ty6nmunas peus. [IpaBuia mocTpoeHus: 1 IPUMEHEHHS

16. CpenctBa Bo3I€HCTBUS HA Ay TUTOPHIO.

17. YBepeHHOCTH B cebe npu MyOJUYHOM BBICTYIJICHUH.
[IcuxonornuyeckuenpuemMsl peryIssiii YMOLMOHAIIBHOTO COCTOSIHUSI ITPU
MyOMYHBIX BBICTYIUICHUSX.

18.KoH(DAMKTHI B 1€I0OBBIX OTHOIIEHUSX, UX MPUYMUHBI U PA3HOBUIHOCTH.

19. OcHoBHBIe MOsIEHM KOHPIUKTOB. CIIOCOOBI pa3peiieHus
KOH(UIMKTOB./[uHaM1Ka KOH(IIUKTA.

20. O6beKkTUBHAs U CyOBEKTUBHASL COCTABIISAIONINE KOH(IUKTOB.

21.Cneuuduka popmMupoBaHus UMHUIKA GUPMBI.

22.OcHOBHBIE CITOCOOBI POPMHUPOBAHUSA UMHUKA (PUPMBI (OPTaHU3ALMH).

23. OCHOBHBIE cl1araeéMble UMUJIXKa JIEJI0BOTO YEJIOBEKA.

24 Jleitn Kapueru. I19Tb OCHOBHBIX IPUHLIUIIOB OOPAIIEHUS C JIFOJbMH.

25.KopnopaTtuBHbIe Pa3THUKH — KaK (popMa €MHEHUS COTPYTHUKOB.

26.CyniHoCTb U COJIepKaHue 3TUKHU JI€JI0BOT0 OOLIeHUS

27.  IlpuHUHMIIBI STUYECKON apryMeHTallu B OU3Hece

28.  DtukerHbIe (OPMYIBI PUBETCTBHUS, OOPAIICHHUS B IETIOBOM OOIICHUN

29. VckyccTBO KOMIUIMMEHTA B 1IETI0BOM OOLIEHUH: 0COOEHHOCTH, TPUMEPHI

30. ®opMyIIbl pEUEBOr0 TUKETA B PA3IIMYHBIX KYJIbTYpPaX.

3amanus 1151 TECTHPOBAHUS MO TUCHUTIIINHE 115 OEHKH ¢(hOpMHPOBAaHHOCTH KoMmeTenumii (Min 20, max
50 + cebLaky Ha DUOC ¢ Tecramu) hitps://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHHUKaIUs™ MOSBWICA B HAYYHOH JIUTEpaType -

B Hayayne XX B.
- B Hayasie XXI B.
- B koHIle XIX B.
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KomMmyHukanus - 3To:

- rporiecc ooMeHa nHbopMaIUeH
- TIpoIIecC nepeaadan nHpopmamm
- IIpolecc nmpuemMa HHHOpMaIuu

COBOKYITHOCTb CBEJICHHH O PeasbHBIX Jiefiax KOMIaHHHU, (OPMHUPYIOLINX €€ UCTUHHBIA 00JIHK, - 9TO: -
UMUK,

- penyTanus;

- XyI0’)KeCTBEHHBII 00pas3.

Urto He BXOJUT B TIOATOTOBKY K TIEPETOBOPaM:

- aHaIN3 MPOOITIEMbI

- IUTAHUPOBAHKUE MTEPETOBOPOB

- (hopMUpPOBaHNE SMOIMOHALHOTO HAMTPSHKCHHUS

[Touemy npuKasbl ciiemyeT GopMyIUpOBaTh B BHE MPOCKO, €CIIN 3TO HE 00YCIOBICHO MPOU3BOICTBEHHOM
HEOO0XOIUMOCTBIO:

- COTPY/IHUKY TIPUSATHEE BBIOJIHHUTE MPOCKOY

- Ipock0a Moipa3ymMeBaeT albTEPHATUBY: BBIIOIHATH UM HET

- Ipock6a HeobsI3aTeNnbHa K UCIIOJTHEHUIO

OtukeT TeneOHHBIX Pa3TOBOPOB 0a3upyeTCs Ha OCHOBE:
- IPaBOBBIX HOPM

- COLIMAIBHO-TICHXO0JIOTHYECKUX TPeOOBaHUN

- TpaauIuil

JenoBoii TeneOHHBII pa3roBOp UMEET YPOBHHU:
- BepOabHBIN - HeBepOaIbHBIH
Uro He oTHOCHUTCS K (hopMam IeJI0BOro OOLICHNUS:
- Oecena
- COBELIaHNE
- KOH(ITUKT

KoH(IUKT MeX Ty KIMEHTOM B COTPYIHUKOM OPTaHHU3AIIMH 10 TIOBOJYy HEKaYeCTBEHHOTO MPOAYKTA - 3TO: -
BHYTPUIMYHOCTHBIH KOH(IUKT

- MEXJIMYHOCTHBIH KOH(IUKT

- KOHQJIMKT MEXy TUYHOCTBIO U TPYIIIOH

[IpocTpaHCTBEHHO - BpEMEHHBIE CPEACTBA — 3TO

- IPeIMETHI, OKPY’KAIOIINE YeTOBEKa B )KU3HU

- YyBCTBEHHOE BOCIIPUATHE YEJIOBEKa IPYTrOil KyJIbTYpPHI - PACIOJI0KEHHE COOCCETHUKOB U JUCTAHIINS MEXKITY
HUMHA

HepBBIM OTAaIllOM BBICTYIIJICHUA ABJISACTCA:
- BCTYIIJICHUC
- CO3JaHHUE IMOJOXKUTCIBHOIO SMOIIMOHAJIBHOI'O (bOHa -~OTKPBITHUC NPOCTPAHCTBA AJIA ,I[aJ'IBHeﬁH.IPIX KOHTAaKTOB

WHTepakTUBHAS CTOPOHA OOIIEHUS COCTOUT B:

- oOMeHe nHpopManuen Mex 1y JHIbMU

- B OpraHu3aIliy B3aNMOACHCTBUS MEX Y JTIOAbMH

- BKJIFOYAT TPOIIECC BOCTIPUATHA APYT APYyra MapTHEPaMU 110 OOIICHUIO



[penarcTBus, co3aaBaeMble OCOOEHHOCTSAMH PEYr TOBOPSIIETO (UKL, HHTOHALUS, JIOTHYECKNE yIapeHUs 1
T.1.). Hamo roBopuTh 4eTKO, BHATHO, JOCTATOYHO TPOMKO:
-ponernueckuit Gapbep
- Joru4ecKkuii 6apbep - ceMaHTUUECKUH Oapbep

Kakoro 6apbepa HEeMOHUMaHUsI HE XBaTaeT B CIHCKE: (DOHETHYECKOE HEMOHUMAaHKUE, CEMAaHTHICCKOS
HETMIOHMMaHUEe, CTHIIMCTHYECKOS HETOHUMaHNE

- JIOTHYECKHUA Oapbep

- TICHXOJIOTHYECKHit Oaphep

- pusnueckmii bapnep

Ju3aiinepckue npreMsl OPMHUPOBAHKS UMHJDKA, BKITIOYAIOIIUE CO3/IaHHE YIIAKOBKH, 0OpMIIEHUE BUTPHH,
pa3paboTKy MaKkeTOB OOBSBICHHUIA, - 3TO: -BepOabHbIE CPEACTBA CO3/IaHUS UMUIKA

-PR-mepomnpusiTust -Bu3yanbHbIE

cpeacTsa

[Tpu npoBeneHNH Mpe3eHTAIMI OCHOBHOE BHUMAaHUE HEOOXOIUMO YACTUTh -
-IPOLECCY YTOUIEHUS U CO3/IaHMsI XOPOILIEr0 HACTPOCHMS

-TOMY, 4TOOBI pa3Mep MOMEIIEHUS COOTBETCTBOBAJT YHUCTY HPUTIIAIICHHBIX
-TOMY, 4TOOBI JIOHECTH JIO MPUTJIAIICHHBIX MOJHYI HHPOPMAIIMIO O KOMITAHUU
-HaJaAuTh JUAJIOT C TOTEHUUAIbHBIMUA KIUEHTAMHU

-My3bIKQJIbHOMY CONPOBOXKIAEHHUIO NPE3ECHTALINU

HyxHo nu BeIcTynaromeMy 0paTh Ha BBICTYIUICHHE MaTe€pUabl JOKIala:
- J1a, HY’KHO B [IOJTHOM 00BbEeMeE - HET, HE HYKHO
- Hy’KHO OpaTh TOJIBKO TE€3UCHI

ITpu MOArOTOBKE K IMyOJIMYHOMY BBICTYIUICHHIO (POPMHUPYIOT CTPOHHOCTD M KPATKOCTD H3JI0KEHHS, YeTKOCTh
(hOpMYJIUPOBOK:

- OCHOBHBIC MOJIOKESHHUS TOKIIa1a

- TE3UCHI

- OCHOBHBIE BOIIPOCHI ayAUTOPUH

Hy»Ho 11 ucronp30BaTh MpH MyOIUYHOM BBICTYTUICHUH 3JIEMEHTHI HeBepOaIbHOW KOMMYHHKAIIH
- HET, 9TO OTBJIEKAET OT COAEPKaHMs JOKIJIana

- 1a, yeM OoJbIle HeBepOATbHOTO KOHTAKTA C ayIUTOPHUEH, TEM JIydIle

- HY’KHO HCIIOJIb30BaTh B PA3yMHBIX MPEIENaX

[IpuHIHKT KOOTIEpauy COCTOUT M3 HECKOJIBKUX MaKCUM (TIpaBWII). Y KaKHTE, Kakas U3 MaKCHM MIPUBEICHA!
JapaiiTe Hy)KHOE KOJM4YecTBO MHPopMaiun. Bamr naopMaIiMoHHbIH BKIIa] B pa3roBOp JODKEH ObITh HE
0O0JIBIIMM U HE MEHBIIIUM, YeM TPeOyeTCs:

- MaKCHMa PEJIEBaHTHOCTH

- MaKCHMa Ka4ecTBa

-MaKCHMa KOJIM4eCTBa -

MaKCUMa CII0c00a BBIPasKeHHUS

Jlyumnm coOeceTHIKOM CUMTaeTCs TOT, KTO:

- B TIPOIIECCE JICIOBOTO OOIIEHUS 3aHAT CBOMMH MBICIISIMH, TIEPEKUBAHUSIMA
- B X0JI¢ OOIIEHHS CIIBIIIHUT TO, YTO XOUYET YCIBIIATh

- YMEEeT XOpOIIO TOBOPUTH

- YMeEeT CiiyuaTh

B aran "yrouHeHue" TEXHUKH aKTUBHOTO CIYITAHUS BXOJIUT:
- IOJIepKaHKe KOHTAKTA TJia3



-IIOOIPCHHUC C06CCC,I[HI/IK3. BBICKA3aTbCsA
- OTpaXXCHUC TYBCTB C06€CC,Z[HI/IKa

Kakoii pyHKIIMOHATBHBIN CTHIIb KHIKHOTO SI3bIKa XapaKTepH3yeTcs OTBICUCHHOCTHIO, CTPOTOH JIOTUKOM
W3JI0KEHUS], N300MINEM CIIENUANBbHBIX TEPMUHOB,  OIPEEeICHHBIMU OCOOCHHOCTSIMH CHHTaKcuca?

- HAYYHBIA CTUIIb

- o(ULIKAIEHO-1E€I0BON CTUIIb

- MyOJINIIMCTUYECKUI CTHIIb

Yero Hemnb3s IOMYyCKaTh B YCIOBUAX KOH(IINKTA: -
MIpeyBEINYUBATh CBOU 3aCIyTH

- oOpyIIMBaTh Ha MapTHEPA MHOKECTBO MPETEH3UH
- UICXOZIUTH U3 AOOPBIX HAMEPEHUH MapTHepa
-BUJIETh BCE TOJIBKO CO CBOEH MO3UINH

- YYUTBHIBATh UHTEPECH MApTHEPA MO OOIIECHHUIO

- KpUTUYECKH OLIEHUBATh MapTHEpa

6.5. OneHouHble MaTepuaJibl 1JI l'[pOMC)KyTO‘lHOﬁ aTrreCcralumn

@oH/ BONPOCOB /IJIf1 MPOBeAeHHsI IPOMEKYTOYHOI0 KOHTPOJIs1 B (popme 3aueTa

Pa3nea qucuuniunsl (Bonpocsl




Oo1mas Teopust
JeJIOBBIX

KOMMYHHUKAIUI

1.J1atiTe onpeaeeHus HOHATUSAM «KOMMYHUKAIIHS», «IenoBas
KOMMYHUKAITUS», «<KOMMYHHUKAITMOHHBINA MTPOIIECCH

2.Yto npencrasiusieT coboi obmenne kak kKoMMmyHukarus? Kakosa
WHTEpaKTHBHAS QyHKIHs 00meHus1? UTo mpencraBiseT co00i nepuenTuBHas
¢bynkuus oomeHus?

3.B yem cnennduka no3nasarenpHoro oduieHus? B uem crenuduka
yoexxnaromiero oomienusn? B yem cnenuduka sxcrpeccuBHoro oomnieHus? B
4yeM crernu@uka CyrreCTUBHOro oomenus? B uem crienuduka puTyaibHOTO
oOmenus?

4.0OxapakTepu3yiTe 3JEMEHTHl KOMMYHHUKATUBHOI'O IIpoLiecca
5.0xapakTepu3yiTe pojib peud U €€ KyJIbTYPhI B IeJIOBOM o0IeHuH 6./]aiiTe
MPEACTABICHUE O PEUEBBIX BUJIAX JICSITEIIBHOCTU U PEUEBBIX CPEJICTBAX
o01IeHus

7.0xapakTepu3ynTe CTUIN peun
8.B yem 3akmrovaercs cnenuduka BepdbanbHOM U HeBepOaTbHON

KOMMYHHKaIUU?
9.0npenenute OCHOBHBIE YEPThl OPUIIUATBHO-/IE€JIOBOIO CTHJIS.

10.ITepeuncinute KOMIOHEHTHI HEBEPOATLHON KOMMYHHUKAIUH.
11.0xapakrepusyiiTe KHHECTETUYECKHE 0COOEHHOCTH HEBEPOAITBHOTO

o0meHus (KECThI, TO3bl, MUMHUKA).

12.0xapakrepu3yiiTe 3HaY€HUE BU3yaJIbHBIX CPEJCTB B I€JJ0OBOM OOIICHUH.
13.Packpoiite cMbICH OHATUH «COLIMATIbHAS POJIb), «PEUEBOE ITOBEIACHUEY,

«COLIMANBHBIN CTaTyC», «CTaTyCHO-POJIEBOE OOLIEHHE», «CTEPEOTHIIbI
POJIEBOTO MOBEICHNUS

14.BpiiennuTe OCHOBHBIE OTIMYMSI HApTHEPOB C HKCTPABEPTUPOBAHHOM U
UHTPOBEPTUPOBAHHON YCTaHOBKAMHU.

15.Kak ucnosnb30BaTh 3HaHUS TICUXOTUIIOB B pa0OTE ¢ COTPYAHUKAMH,
KJIMEHTaMH U NapTHEpamu?

16.0xapakrepu3yiiTe OCHOBHbIE KOMMYHUKaTUBHbIE Oapbepbl. O003HAUBTE
UX TUIIBI U IIYTH UX MPEOJIOJIEHUS B J€IOBOM OOILIIEHUU

17.KakoBa poib 00paTHOM CBSA3M B A€JI0BOM KOMMYHUKAIMH?

18.TpyauocTtu 3¢(eKTUBHOTO CITyILIAHHS.

19.Pacckaxute 0 cucteMe B3aMMOCBS3€M OTKpbITONW oprann3anuu. [Ipusenure
XapaKTEPUCTUKU OCHOBHBIX 3JIEMEHTOB CUCTEMBI OTKPBITON OpraHU3aliH.
Pacckakute 0 XapakTepucTUKaX BHELIHEW CpEbI.

20.Yrto coboit mpeacTaBisitoT 0COOEHHOCTH BHYTPEHHUX KOMMYHHKAIUI B
opranuzanuu? OnunmmMTe MOJAEIN KOMMYHUKAaTHBHBIX CETEH,
o0ecneunBaIIUX MPOX0KIEHNE TOPU30HTATBHBIX U BEPTHKAIBHBIX
MH(OPMALIMOHHBIX TOTOKOB B OpraHU3aliy.

21.0nummure NCUX0JIOrMYECKYI0 CTPYKTYPY BHYTPEHHUX KOMMYHUKAIIUM.
KaxoBbI OCHOBHBIE ATalnbl KOMMYHHUKAIIMOHHOTO NIPOIIECCa B OPraHU3alusax?




Onummure cXxeMbl KOOPAWHAIUY.

22.B yeM oTiIM4Yue BEpTUKAIbHBIX KOMMYHUKAIIUHA OT TOPU30HTAIBHBIX?
HazoBute Hanbonee BaxHbIE 1EIU TOPU3OHTATIBHBIX KOMMYHUKAIIUH.
23.IIpuBenuTe OCHOBHBIC XapaKTEPUCTUKH d(PPEKTUBHBIX U HEAP(HEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHHUKAIIMH B opranu3anuu. B uem 3akitouaeTcs poiib
00paTHOM CBSI3M B MEXIJIMYHOCTHBIX KOMMYHHUKAITHSIX?

24 KaxkoBbl OCHOBHBIE LIE€JIM HUCXOJAIIMX KOMMYHUKalMi? KakoBbsl OCHOBHBIE
L[EJIH BOCXOAIIMX KOMMYHUKaNH? OMUIIUTE METO/IbI MTOBBIICHUS

3¢ (HEKTHBHOCTH BOCXOSIIUX KOMMYHHKAITUH.

25.11o kakuM KaHaJlaM U 3B€HbSIM KOMMYHHMKAaTUBHOU LIETIH MIPOTEKAET
unpopmanua? Kak obecrieunBaeTcs npoiecc npoTekanus nHGopMaluu mo
pa3IMYHBIM KaHajaM KOMMYHUKau? KakoBbl MpeuMyIecTBa U HEA0CTATKI
KaHaJIOB KOMMYHUKaLnu?

26.ITo kakuM KpUTEPUSAM MOKHO OLIEHUBATh 3PPEKTUBHOCTD
KOMMYHHMKATUBHOTO Tpouiecca? Kakue BUIbl apryMEHTALMU UCIIOJIBb3YIOTCS B
MEXJINYHOCTHBIX KOMMYHHUKAIMSIX ?




IpakTuka no xesoBbiM|1.KakoBsl ocHOBHBIE pyHKINH nenoBoit Oecenpi? Kakue Buabl Oecert BbI

KOMMYHHUKaAIIUAM

3Haete? OT yero 3aBUCUT 3(PPEKTUBHOCTD AETOBOTO pa3roBopa?

2.Kaxkue tumsl coBemanuii Bel 3Haere? Urto BKIIrOUaeT B ce0st MOATOTOBKA
JIEJIOBBIX COBEIAHUNA?

3.Uem oTanyaroTcs KOHPPOHTAMOHHBIN M MAPTHEPCKUN TTOIXOIBI K
neperoBopam? UTo BbI 3HaETE O HENAX neperoBopoB? Kak moaroToBUThCS K
neperopopam?

4. Kakumu KpuTepusiMu orpeaensercs 3h(HEeKTHBHOCTb BEECHUS TIEPETOBOPOB?
Kakue ctunm BeneHus neperoBopoB Bbl 3HaeTe? Kakue mpUHIMIBI BeACHUS
MIePErOBOPOB BbI 3HAETE?

5.KakoBsI 1ienu npe3eHtauuu? YTo 3Ha4uT NOArOTOBUTH Mpe3eHTanuno? Kakuel
TpeOOBaHUS MPEABSBIIIOTCS K BEAYIIIEMY Ha MPe3eHTAIuN?
6.3aueM HyxHa camomnpe3eHTanua’? Kakoe 3HaueHue Ui CaMOIpPE3CHTALIUU
umeet oaexa? Kak cpabarpiBaeT Ha ycriex yBepEeHHOCTh B cebe?
7.Kakue >¢dexTuBHBIE TPUEMBl YCTAaHOBJICHUS KOHTakTa Bbl 3Haere? Kax
ocyuiecTBUTh 3HakoMcTBO? Kak nmpencraButhes?

8.KakoBbI mpU3HaKK 4eI0BEKa, 3aKPBITOTO IS Ipyrux? KakoBsl
MIPEUMYIIECTBA YETIOBEKA, OTKPHITOTO JIJIst APYTHUX?

9.KakoBbI XapaKTEepUCTUKH MTO3UTUBHOTO TUIIA JIEJIOBOTO mapTHepa? Yem
OTJIMYAETCS PECIICKTA0CIBHBIN THII JISIIOBOTO IMapTHepa? UeM oTiiMyaeTcs
ONTUMAJIbHO HAaCTPOCHHBIN THII JIEJIOBOTO IMapTHepa?

10.Yuer tumna TEMIICPAMCHTA B JCJIOBBIX KOMMYHUKAIUAX.
11.Kak paznuuaercst oOuieHue rno HanpasieHHOCTH? Kakue TUmb

B3alMO/ICIICTBUS BBl 3HaeTE?

12.KoH()AMKTHI B IEIOBBIX OTHOILIEHUSX, UX MPUYUHBI U PA3HOBUIHOCTH.
CrpykTypa KOHQIHKTA.

13.00beKTHBHAs U CyOBEKTUBHAS COCTaBIIOMINE KOH(DIUKTOB. J([MHaMIKa
KOH(JIMKTA.

14.0OcHoBHbIe MOaenu KOH(pauKTa. CriocoObl pa3perieHnst KOH(PIUKTOB.
Crun noBeieHNs. B KOH(DIUKTHBIX CUTYalHUsX.

15. My Kak CpeacTBO AeI0BOM KOMMYHUKaMKU. CTPYKTypa, BUABI UMUJDKA.

16.DopMupoBaHuE MOJTOKUTEIBHOTO UMHUKA IEJIOBOTO YEIIOBEKA.
17.0co0GeHHOCTH AeTOBOTO 3TUKETA. YTIpaBieHUecKas U KOpPIopaTuBHAs

OTHKaA.

18.CoBpeMeHHBIE HOPMBI U ATAIIOHBI YIIPaBIEHYECKOTO B3aUMOIEUCTBUSI.
19.91ukeT TeneGpoHHBIX pa3TOBOPOB, €T0 OCOOCHHOCTH U OTJIMYHUS 110

BEACHUIO.




6.6. lllkaJabl 1 KPpUTEPUH OLIEHUBAHUA MO0 (OPMaM TeKYyIero KOHTPOJISI M IPOMEKYTOUHOMH
arTecTaunu
IIxkana ¥ KpUTEPUH OLCHUBAHUSA

Onenka Kpurepun oneHuBanus 1Jisi MEPONPUATHI KOHTPOJISI ¢ IPMMEHEeHHeM
2-X 0a1JIbHOI cucTeMBbI
«324TEHO» OK3531, OK5yl, OK5B1, OK631, OK6yl, OK681, OK731, OK7y1, OK78B1
«He 324YTEeHO0» PesynbpTarsl 00ydenust He cOPMHUPOBAHBI HA TIOPOTOBOM YPOBHE




