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Conep:xanue (pabouasi nporpamMma)

Mecro aucuuruinasl B cTpykrype OI1

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 JTUCIHUIUTMHE, 00€CIICUNBAIOLINE JOCTHKEHHIE
IUTAHUPYEMBIX PEe3yJIbTaTOB 00YUEeHHUS 110 MpOoTrpamMmme

O6weM 1 Bubl yueOHOH paboThI
Conep:kaHue AUCIUIIITHHBI
MarepuanbHO-TeXHUYECKOE B y4eOHO-METOANYecKoe 00ecTieueH e JUCIUIUTHHBI

(DOH[[ OLCHOYHBIX CPCACTB IO AUCHUIIIINHE

Crp.



[lenpt0o  WM3ydeHUs AUCUUIUIMHBI  sBIseTcs  (opMupoBaHHE  pe3yabTaTOB  OOYy4YECHHS,
00ecneunBaoIIUX JOCTHKEHUE TUIAaHUPYEMBIX PE3YyIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo nucuuminebl B cTpykrype OIl

Hucnunnuna Ymnpasinenue kadectBoM Ha npeanpustud (AITK, III1) BXOauT B BapuUaTHBHYIO
qacTh (AMCLUMILIMHA 110 BbIOOpY) Oioka bl.Jlucuuninuns! (Mo1yin)

[IpenmecTByronme AUCHUIUIMHBI MO CBS3IM KomneTeHuui: MHocTpanubiii s3bik, JlenoBoit
WHOCTPaHHBIN 361K, THCTUTYIIMOHATBHAS YKOHOMUKA, [lomuTonorus, Jlensru, kpeaur, 6anku, MupoBast
skoHOMUKa U MDBO, MupoBoe cenbCcKoe XO03MCTBO, 3apyOSKHBIM OIBIT OpPraHU3AIMH CEIBCKOTO
xo3sicTBa, Kynpryponorus, Anantanus aun ¢ OB3, DkoHOMUKa MPUPOIONOIH30BAHUS

[Tocnenyromuye NUCHMIUIMHBI MO CBA3SM KOMIIETEHUMN: BHEIIHeIKOHOMUYECKAs! AeATEIbHOCTh
npennpustuil (AIIK, I1I1), MatepuanbHoe ctumynupoBanue Ha npeanpusatuu (AIIK, I111)

2. [lnanupyemblie pe3yJibTAThl 00y4eHHsl MO JUCIHHUIINHE, 00ecTeYuBAIOIIHE JOCTHKEHHE
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs M0 MporpamMme

W3ydyeHue aucHUIUIMHBI YrpaBieHue KadectBoM Ha mnpeanpustun (ALK, III1) B
o0pa3oBaTeNpHON TpPOTpaMME HAmpaBiIeHO Ha (QopMHpOBaHHE Yy OOYYAIOMIMXCS — CIIEIYFOIIHX
KOMIICTCHITHH:

IIpodeccnonanbubie komnerenuuu (I1K):

[TK-7 - cnocoOHOCTBIO0, UCTIOJB3Ys OTEUECTBEHHBIE U 3apyOeKHbIe HCTOYHUKU HHPOpMAIUH, cOOpaTh
HE0OXO0IMMBIC JaHHBIC TIPOAHAITU3UPOBATH UX M MOATOTOBUTH WH()OPMAITMOHHBIH 0030p W/WIH
AHAJTUTHYECKUU OTYET

IInanupyemble  |IlnanupyemMble pe3yJbTaThl 00yUeHHS M0 JUCHHUIINHE

pe3yJbTaThl

o0y4YeHus 10

porpamMmme

RN 3HaTh YmMmeth Braners

(MMeTh HaBBIKHU)
IIK731: ocHOBHBIE [IK7yl: opranuszoBarb [1IK781: anroputmom cbopa
IpaBUJIa OCTPOEHUS coop uHpopmManMu AJi1  |[TaHHBIX M aHAJIU3a JAHHBIX,
aHAJIMTUYECKOT'0 OTYeTa M [MH(POPMALIMOHHOTO 0030pa [HE0OOXOMMBIX IS
MH(OPMALIMOHHOTO W/WIN aHAJTUTUYECKOTO MOATOTOBKH
0030pa, MeToJbl cOopa  [0TueTa, UCTIOJIb3Ys UH(POPMALIMOHHOTO 0030pa
TAHHBIX OTEUYECTBEHHBIE U U\IJTH aHAJTUTUYIECKOTO
3apyOeKHble HICTOUHUKU  |oTyeTa
nHpopManuu

[1IK732: metone! ananusza |[IK7y2: moaroroBurs IIK7B2: HaBpIKaMH
JTAaHHBIX, COOPAHHBIX C MH(}OPMALIMOHHBINA 0030p |MOArOTOBKHU
PUMEHEHHEM W/WIN aHATTUTUYECKUN UH(POPMALIMOHHOTO 0030pa
OTE€UYECTBEHHBIX U OTYeT W/WIM aHAJTUTUYECKOTO
3apyOeKHBIX HCTOUHHKOB oTyera
JUISL COCTaBIICHUS
MH(POPMAIIMOHHOTO
0630pa u\uu
AQHAJIMTHUYECKOT'O OTYETa

3. O0beM U BUABI Y4eOHO# padoThI
VY4eOHbIM MIaHOM MPeTyCMaTpUBAIOTCA CIEYIONINE BUIbI Y4eOHOM pabOThI 110 NUCHUIUIMHE:
Ounas ¢opma o0yueHust

Bcero ugac/ 3.e.
Cem 6

Buabi yueOHoli padoThl

KonraktHas paboTa, B TOM 4uCIIE: 37.15/1.03

3aHATUA TEKLIUOHHOTO TUIIA 18/0.5




3aHsATHS CEMUHAPCKOTO TUTIA 18/0.5
NunuBunyanpHas kontaktHas padota (MKP) 0.15/0
I'pynnoBas koHTakTHas padora (I'KP) 1/0.03
CamocrosiTenpHast paboTa, B TOM YHCIIE: 25.85/0.72
[TpomexxyTouHas arrectrarus 9/0.25
Bun npomexyTo4HOU aTTeCcTaluu:

3auer 3au
OO6m1ast Tpy10eMKOCTh (00BhEM YacT 00pa30BaTEIIbHOM

nporpaMmsl): Yacel 72
3aueTHbIC €AMHUIIBI 2

3aounas popma 00yyeHus

Buabl yueoHo# padoThI Beero wac/ 3.¢.
Cem 7
KonrtakTHas pabota, B TOM yucIie: 9.15/0.25
3aHsATUS JEKIIMOHHOIO TUIIA 4/0.11
3aHATUS CEMUHAPCKOTO THUIIA 4/0.11
WnnuBuayanbuas kontaktHasg pabota (MKP) 0.15/0
I'pynmnoBas kontakTHas padota (I'KP) 1/0.03
CamocrosTenpHas paboTa, B TOM YUCIIE: 59.85/1.66
IIpomexyTouHas aTTecTanus 3/0.08
Bun npomeXyTo4HOM aTTeCTaluu:
3auer 3au
OO6mmas TpymoeMKoCcTh (00beM YacT 00pa3oBaTeIbHOM
nporpamMmsl): Yacer 72
3adeTHbBIC CAMHUIIBI 2

4. Conep:xkaHue TUCHUILIUHBI

4.1. Pazoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TemaTndeckuii IJlaH OWCHUILUIMHBEL YTpaBISHHE KAaueCTBOM Ha

npennpuatun (ALK, IIII)

MIpe/ICTaBJIeH B TaOJIHULIE.

Pa3nesibl, TeMbI AUCHMILVIMHBI U BUbI 3aHATHI
Ounasn ¢opma o0yueHust

KonTakTHas padora = Iliianupyembie
3ansaTus g pPe3yJabTaThl
CEMHUHApPCKOIro é « Oﬁyqu“ﬂ B
Ne HanMeHOBaHHMe TeMbI = Tana a, o E S| coorHomenuu ¢
/I (pa3aena) TUCHMIJIMHBI g 5 o= = 2 | €'€| pesyabraTamu
) = = ot Qo = 6
= g B S 0o0y4eHUs 1O
23 = o06pasoBaTe/IbHOI
= © nporpamme
TeopeTnyeckre OCHOBBI K731, 1IK732,
1. AYeCTEaL 12 12 20 |IIK7yl1, T1IK7y2,
ITIK781, TTIK782
[IK731, IIK732,

2. |llpakTudeckre OCHOBHI 6 6 5,85 |[IK7yl, TIK7y2,
KayecTBa [IK781, IIK782
KoHTposnb 9
Hroro 18 | 18 | 015 1 [25.85

3aounas popma

Ne HanmeHnoBaHMe TeMbl KonraxrHas padora § g Ilnanupyemsle

/1 (pa3aesa) IUCHMILIMHBI g E| Bawmmn g 2| = oE €3y/1bTaThl

pa3a AUCIL = = | cemunapckoro| = o g < pesy




THIA o0y4eHus B
COOTHOIIICHHUH ¢
pe3yJabTaTaMu

o0y4eHus MO
o0pa3oBaTe/iLHOI
nporpamMmme

[1K731, I1K732,

2 2 50 |IIK7yl, TIK7y2,

I1K781, I1K782

[1K731, 11K732,

2. |[IpakTHueckue OCHOBBI KayecTBa| 2 2 9,85 |IIK7yl, I1IK7y2,

[1K781, I1IK782

3aHATHA

TeOpeTI/I‘leCKI/IC OCHOBBI
KadeCTBa

Kontpons 3
HToro 4 | 4 | 015 | 1 [59.85

4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHasi padora
TemaTuKa 3aHATHIA JTEKIIMOHHOTO THUNIA

HaunmeHnoBanue TeMbl Buna 3anarus

Nen/nm %
(pa3aesia) AMCHUILIMHBI | JIEKIIMOHHOIO THIIA

TemaTHka 3aHATHSA JEKIMOHHOI0 THIIA

1. Teopernueckrie OCHOBBI KaudecTBO Kak SKOHOMUYECKAsA KAaTETOPU U
KauecTBa JeKIHUs 00BeKT ynpasieHusi. OCHOBBI YIPaBICHUS
Ka4yeCTBOM

I/ICTOpI/I‘IeCKI/Ie ACIICKTHI YITPABJICHUA
Ka4y€CTBOM

JICKITUS

MCTOI[OJ'IOFI/I‘IGCKI/IG OCHOBBI YIIPABJICHUS
JICKIIUA Ka4dyC€CTBOM. MCTOI[I)I 1 11oKa3aTciin
N3MCPCHUS KAYCCTBA TpyAad U HPOAYKIIUU

JeKIHUs Crangaptuzanus NpoayKIIMH KaKk OCHOBA
Ipoliecca ynpaBJIeHHs KayeCTBOM

TEKIUs Ceprudukaius B ynpaBiIeHUH KaueCTBOM
MPOAYKIIMH

JeKIUs KauecTBO MpoayKIuu U 3amuTa npas
notpeduteneii. KoHTposb kauecTBa
BBIIYCKa€MOH MPOAYKLIUU Ha
OpCApPUATUHN. AYZ[I/IT KadyecCTBa: IIOHATHC,
3HAYEHUE, BUJIBI

JeKIUs TexHnuyeckoe peryJmpoBaHue B
o0ecreyeHnr KayecTBa U MOATBEPKIAECHUN
COOTBETCTBHS

Ponbs Mexnynapoansix crangapros MCO
JEeKIHs cepun 9000 B ynpaBiaeHNHN KaueCTBOM
MPOAYKITUU

2. [TpakTHUeckre OCHOBBI J— OKOHOMHYECKHE aCIEKThI YIIPABICHUS
KauecTBa kauecTBoM B oTpacisix AIIK u 111

JCKIUA Mertoasl CpaBHHTCHBHOﬁ OIICHKH Ka4CCTBa

DKOHOMHUYECKHI aHaIHU3 MoKa3aTenei
Opaka

JIEKITUS

HanmonaneHble cTaHAapTHI Ka4eCTBa
JIeKIHS npoaykiuu AITK(IIIT) u ux cpaBHeHHE ¢
MEXTYHApOAHBIMU

*JIeKIIMK ¥ MHbIE yueOHbIe 3aHATHA, IPEAYyCMaTPHUBAIOIINE IPEUMYIIECTBEHHYIO Nepeaady yueOHol nHpopMatum
neaarort4y€CKuMu pa60THI/IKaMI/I OpraHuvsanvn " (I/IJ'II/I) JIMaMu, HPHUBJICKACMbIMHA OpFaHI/I3aI_IPIeﬁ K peam3annn
00pa30BaTe/IbHBIX MPOrPaMM Ha UHBIX YCIOBHUAX, 00YUaIOIIUMCS

TemaTnka 3aHATHH CEMHHAPCKOI0 THIIA




HaunmeHnoBanue TeMbl Bua 3anarus TemaTuka 3aHATHA CEMUHAPCKOI0

Nen/m -
(pa3nena) IMCHUILIMHBI| CEMHUHAPCKOTO TUIIA THIIA

1. TeopeTnueckne OCHOBBI KauecTBo kak 3KOHOMUYECKasi KaTErOpHUsl
KayecTBa NpaKTHYECcKoe 3aHATHE | 00BEKT ynpasieHHs. OCHOBBI
yIpaBjeHUs] KAYECTBOM

HCTOpI/I‘IeCKI/Ie ACIICKTHI YITPAaBJICHUA

MPAKTHUYCCKOC 3aHATHUC
Ka4y€CTBOM

MeTo10/10rn4ecKue OCHOBBI YIIPABICHUS
MPaKTUYECKOe 3aHATHE |KauyecTBOM. MeTo/ bl U moKa3aTeNnu
M3MEPEHMS Ka4eCTBA TPYJa U NPOLYKIUHU

npakTuieckoe 3anatue  |CraHgapTu3anus NpoIyKIUU Kak OCHOBA
IIpoLiecca yIpaBIeHUsI KA4eCTBOM

npaktuyeckoe 3ansatiue  |Ceprudukanus B ynpaBieHUH Ka4yeCTBOM
IPOAYKIMH

npakTHyeckoe 3anaTie  |KayecTBO MpoAyKIUM U 3alIATA MPAB
notpeduteneii. Konrpons kauectsa
BBIITyCKaeMOl NMPOJyKIHUU Ha
MNpCaAIpuUsATUN. Ay,I[I/IT Ka4dyecCTBa: IIOHATHUC,
3HA4YEeHUE, BUJIbI

IMMPAKTHUYCCKOC 3aHATHC TeXHI/I"IeCKOG peFYJ'II/IpOBaHI/Ie B
o0ecIieueHn KayecTBa U
MOJITBEP)KICHUU COOTBETCTBHS

Ponp Mexnynaponnbix cranaaptos MCO
npaktuueckoe 3ansatue  |cepur 9000 B ynpaBieHUU KaueCTBOM

MPOAYKIUH

2. IIpakTHuecKre OCHOBBI DKOHOMMYECKHE aCIIEKThI YIIPaBICHUS
IMPaKTHICCKOEC 3aHATHC
Ka4yecTBa kadecTtBoM B orpacysax AIIK u 1111

MeTo/1bl CpaBHUTEIBHOM OLIEHKU

IMPaKTHICCKOEC 3aHATHC
Ka4dycCTBa

DKOHOMHYECKHI aHAIN3 [TOKa3aTelIen
Opaka

MMPAKTHYCCKOC 3aHATHUC

HanmoHnansHbIe CTaHAAPTHI KauecTBa
npakrudeckoe 3ansatie  [mpoaykiuu AIIK(ITIT) u ux cpaBHeHue ¢
MEKTyHAPOTHBIMA

**  ceMUHapBl, TNPAKTUYECKUE 3aHATHS, MPAKTUKYMBI, JIaOOpaTOpHblE pabOThl, KOJJIOKBUYMBl W HHBIE

AHAJIOTUYHBIC 3aHATHUA
HNuas konTakTHasi padora

[Tpu npoBenenun yueOHbIX 3aHATUH CI'DY obecnieunBaeT pa3BUTHE Y 00y4aIONINXCS HABBHIKOB
KOMaH/IHOM paboThl, MEXKIUYHOCTHOW KOMMYHHKAIUU, NPUHSITHS PEIICHUH, JHACPCKUX KadeCTB
(BKITIOYAs IpH HEOOXOIMMOCTH TPOBEACHNE UHTEPAKTUBHBIX JIEKIHI, TPYMIOBBIX AUCKYCCHH, POJIEBBIX
UTp, TPEHUHTOB, aHAJIU3 CUTYaI[Ui ¥ UMUTAIIMOHHBIX MOJEJNIeH, MpernoJaBaHnue AUCIUIUIMH (MOIyJei) B
dbopMe KypcoB, COCTaBICHHBIX Ha OCHOBE pe3YylIbTaTOB HAy4YHBIX HCCIEAOBAaHUMN, MPOBOIUMBIX
OpraHu3aIKel, B TOM YHCIIE ¢ YYETOM PETHOHAIBHBIX 0COOEHHOCTEH Mpo(heCcCHOHATEHON IeATeTbHOCTH
BBIITYCKHUKOB U IOTpeOHOCTEN paboTonaTeneii).

®opMBl ¥ METOABl TPOBEICHUS HWHON KOHTAKTHOM pabOTHl MpUBENEHBI B MeTOAMYEeCKUX
yKa3aHUSAX TI0 OCHOBHOM MpodeccuoHaNbHON 00pa30BaTeIbHON MporpaMMme.

4.2.2 CamocrosiTejibHasi paboTa

Neni/n | HammeHoBaHue TeMbl (pa3esa) IMCHUILIMEGLI | Bug camocrositenbHOM padoThl ***
- IIOArOTOBKA JOKJIaaa
1. TeopeTnueckre OCHOBbI KauecTBa
- TECTUPOBAHUE
- IIOATr0OTOBKA OJOKJIaaa
2. [TpakTHUecKkre OCHOBBI Ka4eCTBa A AOKIAd
- TCCTUPOBAHUC

*** caMOCTOSATEIbHAs pa60Ta B CEMCCTPEC, HAIIMCAHUC KYPCOBLIX pa60T, JAOKJIaI0B, BBIMIOJHCHUC KOHTPOJIbHBIX

pabort
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15.

5. MaTtepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCIMITHHbI

5.1 JIuteparypa:

OcHoBHasi IMTEpaTypa
I'opb6amko, E. A. Yrpapienue kauecTBOM : yU4eOHUK I akajaeMudeckoro OakanmaBpuara / E. A.
['op6amko. — 3-e u3n., nepepad. u nomn. — Mocksa : M3natensctBo FOpaiit, 2019. — 352 ¢. —
(bakanmaBp. Akagemuveckuii kypc). — ISBN 978-5-9916-9133-8. — Texkcr : aneKkTpoHHBINA //
3BC IOpaiir [caiit]. — URL: https://www.biblio-online.ru/bcode/431758

JlomoJTHUTEeIbHAS JIUTEpaTypa

VYupasienue kauecTBoM. [IpakTukym : yaeOHOe mocoOue s akajgeMudeckoro Oakanaspuara / E.
A. Topbamko [u ap.] ; mon pemakuumedr E. A. Iopbamko. — 2-e u3n., ucnp. — Mocksa :
MznarensctBo Opaiit, 2019. — 323 ¢. — (bakanaBp. Akamemuueckuit kypc). — ISBN 978-5-
534-00907-1. — Texkct : snekrponnbiii / DBC IOpaiit [caiit]. — URL: https://www.biblio-
online.ru/bcode/433472

3ekyHOB, A. I'. YrpaBnenue kauecTBOM : yueOHUK Jutst OakanaBpoB / A. I'. 3ekynoB. — Mockaa :
MznarensctBo Opaiit, 2019. — 475 c. — (bakamaBp u maructp. AKajgeMHYECKUH Kypc). —
ISBN 978-5-9916-2281-3. — Tekcr : onektponnbiii / OBC Opaiir [caiitr]. — URL:
https://biblio-online.ru/bcode/425159

[Toxazarenu kaudectBa. Ilponeaypa oneHKH KauecTBa M YPOBHSI NPORYKIUH [DJIEKTPOHHBIN
pecypc] : MeToaudeckas pa3padboTka st ctyaeHToB / cocT. B. I'. Yianos. - Camapa : Camap. roc.
9KOH. YH-T., 2014. - 32 c. http://lib1.sseu.ru/MegaPro/Web

JInteparypa 1Jisl CaMOCTOATEJILHOT0 H3YYeHHS

3akoH Poccuiickoit @enepauun “O craHnapTU3auuun’
3akon Poccuiickoit @enepanmn “O 3amuTe npas noTpeduTenei”
3akoH PO “O TeXHMYECKOM peryaupoBaHuu’”’
HCO 9004 — 1:94. O6miee pyKOBOACTBO KAYECTBOM H AJIEMEHTHI CUCTEMBI KadecTBa. — M., 1996
PykoBoactBo MCO/ MOK — 2. obmue TepMUHBI U ONpeAeieHUs B 00JIACTH CTaHJapTU3ALUU U
CMEXKHBIX BUJIOB JIEATEIbHOCTH.
I'OCT P 1.0-92. T'ocymapcTBeHHas cucreMa craHaaptuzauuu Poccuiickoir @enepanuu. OO6mue
TpeOOBaHUs K MOCTPOCHHUIO, U3JI0KEHUIO, O(POPMIIEHHUIO U COJIEP/KaHUIO CTaHIaPTOB.
I'OCT P 1.10-95. T'ocynapcTBeHHas cuctema cranfaptusanun Pocceuiickoit @eneparun. [Topsaok
pa3paboTKH, NPUHATHUS, PETUCTPALIMK MIPaBUWJI U PEKOMEHAALNNA N0 CTaHAAPTHU3ALUU, METPOJIOTUU
U cepTU(UKaINUU U HH(OPMALIMU O HUX.
I'OCT P 51-74-97. TlpoxykTsl niuiieBbie. Muabopmarus aiis morpedurens. OOmue TpedoBaHus.
IIBetkoBa JI.A., KpoxTa A.B. YnpaBnenue kadectBoM: Kypc jekiuii / HoBocuO. roc. arpap. yH-T.
— HoBocubupck, 2011. — 202 c.// http://ibooks.ru/reading.php?productid=29120
CanumoBa, T.A.. Ynpasnenue kauectBoM : yueOHuk / T. A. CanumoBa. — Se u3ja., crep. — M. :
M3narensctBo «Omera JI», 2011. — 416 c. : Tabn. — (Bricmias mkona meHepkmenTta). ISBN 978
5 370 01659 2// http://ibooks.ru/reading.php?productid=22156
VYmpasnenue kauectBoM [Tekcr] : Yuebnoe mocobue / B. E. Marep. - YMO. - M. : UTHOPA-M,
2012. - 176¢. ; 60x90/16. - bubnuorp.: c. 174. - ISBN 978-5-16-004764-5
VYnpasnenue kadecTBoM. [IpakTukym : yuebHOe mocobue uist akageMuyeckoro dakanaspuara / E.
A. Top6amko [u ap.] ; mox pen. E. A. T'opbamiko. — 2-e uza., ucnp. — M. : 3natenbcTBo
IOpaiit, 2018. — 323 ¢. — (Cepus : bakamaBp. Axagemuueckuii kype). — ISBN 978-5-534-
00907-1. https://biblio-online.ru/book/upravlenie-kachestvom-praktikum-413638
VYnpasnenue kauectBoM [Tekct] : YuebHoe mocodue / M. Y. Ma3zyp, B. JI. llanupo. - 7-e¢ u3m.
crepeorurt., MO. - M. : OMET'A-JI, 2010. - 400c. ; 60x90/16. - (Bpicmias mkojga MEHEIKMEHTA). -
bubmmorp.: ¢.352. - 1 500 »x3. - ISBN 978-5-370-01626-4

Hynuenko H. WM. VYmpasieHue KauecTBOM B OTPACIAX IUIIEBOM MPOMBIIIIEHHOCTH:
VYuebnoe nocobue / H. . lyauenko, M. JI. Maromenos, A. B. Peibun. — 4e uzg. —YMO - M.:
WznarensckoroproBas koprnopauus «/lamkoB u K°», 2012. — 212 c. ISBN 9785394019210 //
http://ibooks.ru/reading.php?productid=25619

Munbsko O. B., Munbko A. D. MeHemKMeHT kauecTBa: YueOHoe mocobue. CtaHmapt
Tpetbero nokosenus. —YMO- CII6.: TTurep, 2013. — 272 c.: win. ISBN 978-5-496-00040-6//
http://ibooks.ru/reading.php?productid=28648




5.2. IlepeyeHb JTULEH3HOHHOT0 MPOrPAMMHOI0 o0ecnevyeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus
(Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

3. Y4eOHO - METOAMYECKHH KOMITbIOTEpHBIM Komruiekc: Cranmapruzanus. Cepruduxarus.
VYpasnenue kauectBoM. Merposorus

5.3 CoBpemeHHbIe NPo(eccHOHAIBLHBIE 0a3bl IAHHBIX, K KOTOPBHIM 00ecre4ynBaeTcs A0CTYN
00y4Jarouuxcs

1. Ilpodeccuonanpuas 6a3a qanubix «MHbopMaoOHHBIE cCUCTEMBI MUHUCTEPCTBA IKOHOMHYECKOTO
pasButus Poccutickoii @enepannu B cetr MaTepuer» (Ilopran «Odurmansaas Poccus -
http://www.gov.ru/)

2. IIpodeccuonanpHas 6a3za qaHHBIX «@UHAHCOBO-3KOHOMHMYECKHE MoKa3areau Poccuiickoi
®enepanun» (OpunuansHbiil caiitt Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. [IpodeccuonanpHas 6a3a gaHHbIX «OduinansHas craTucTukay (OuIuanbHbIA CalT
denepanbHOIL CITy)KObI TOCYAaPCTBEHHOM CTaTUCTUKY - http://www.gks.ru/)

5.4. I/IH(l)OpMaIII/IOHHO-Cl'[paBO‘leIe CUCTEMBI, K KOTOPbLIM od0ecneuynBaeTcs A0CTYIL

o0yuaruuxcst
1. CrnpaBouHno-nipaBoBas cucrema «Koncynbrant [1nrocy
2. CnpaBouno-npaBoBas cuctema «[’APAHT-Makcumym»

5.5. CnenuajbHbIe IOMeNIeHHUS

VY4eOHble ayIUTOPUN 1JIs1 TPOBEACHUS KommuiekTs! yueHnueckoi medenu
3aHATHH JEKIUOHHOTO TUIIA MyneMeauiHbIN TIPOEKTOP

Jlocka

OKpaH

VY4eOHble ayIUTOPHH VI IPOBEICHUS KommekTsl yueHnueckoit medenu

MPAKTUYECKUX 3aHATUH (3aHATHI MyibMe TUIHBIA TPOEKTOP

CEeMHUHAPCKOIo THIIA) Hocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay

VY4eOHble ayAUTOPUH [T TPYIIIOBBIX U KommekTsl yueHnueckoit medenu

WHIUBUYAIbHBIX KOHCYJIbTAlAN MynbMeIUITHBIN TPOEKTOP

Jlocka

OKpaH

Komneroreps! ¢ BeIxonoM B cetb «MHTepHET™ 1 ONOC
CIoy

VY4eOHble ayIUTOPHH JUIs TEKYIIero KOHTpods |KommiekTsl yueHnueckoi mebenu

Y POMEKYTOYHOM aTTECTAlluH MynbMeIUITHBIN TPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CI'DY

[Tomerienus as caMmocTosITenbHON padoTel  |KomriekTsl yueHnyeckoi Mmebenu

MynbMeTUIHBIA TPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay

[Tomerenus ajst XpaHeHUs U KoMmruiekTsl criennanu3upoBaHHON MeOenu ist
npoUIaKTHIECKOro 00CTyKUBaHUS XpaHeHus: 000pyIOBaHUS
000pyI0BaHUS




Jlyist mpoBeieH s 3aHATHH JICKIIMOHHOTO THUIIA UCTIONB3YIOTCS IEMOHCTPAIlMOHHOE 000py/I0BaHUE
1 y4yeOHO-HarIsAHbIe TOCOOUS B BHJIE€ MTPE3EHTAIIMOHHBIX MaTepranoB, 00eCIIeUNBAIOIINX TEMATUYECKUE
WJUTIOCTPALIU Y.

5.6 JIabopaTopuu u 1aGopaTopHoe 000py10BaHUE

Jlaboparopuss MHPOPMAIIMOHHBIX TEXHOJOTUH B | KOMIUIEKTH yueHHUECKO MeOenn
po¢eCCHOHAIBHON JEATEIHHOCTH MynpMeIuitHbIN TPOEKTOP

Hocka

DKpaH

Kommbrorepsl ¢ BbIXOJOM B ceTb «MHTEpHET» U
OUOC CI'9Y

JlaboparopHoe 000pyI0BaHHE

6. @OH/J OLEHOYHBIX CPEeACTB MO IUCHHUILIMHE YTNpaBjieHHe Ka4eCTBOM Ha NpeANpUSTHU
(AIIK, IIII):
6.1. KOHTpoJIbHbIe MEPONPUSTHSA 10 JTHCIUIIIMHE

dopma KOHTPOJIA OTmeTuThH
Bua konTpoJs HY#xHOE
3HAKOM
«+»

Texkymuit KOHTPOIb OreHKa 10KJIaJI0B +
YCTHBIN Oonpoc +
TectupoBanue +
IIpomeKyTOUHBIN KOHTPOJIb 3auer +

Ilopsinok mnpoBedeHHs] MEpPONPHUATHI TeKylero ¥ MPOMEXKYTOYHOI0 KOHTPOJISI
onpenesiercss MeToAn4ecKUMH YKa3aHUAMM MO OCHOBHOI NpodeccHoHANbHOH 00pa3oBaTe/LHOI
nporpamMme BbICHIero 00pa3oBaHusi, yTBep:KIeHHbIMU YueHbIM coBeToM PI'BOY BO CI'JY Nel(
ot 29.04.2020r.

6.2. [Inanupyemsble pe3yabTaThbl 00yYeHHs MO TUCHHUIJINHE, 00ecTeYnBAIOIIHE JOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJIbTAaTOB 00yYeHHUsI 10 MIPporpaMmme

IIpogeccnonanbubie komnerenuuu (I1K):
ITK-7 - ctocoOHOCTBIO, UCTIONB3YS OTEUECTBEHHBIE U 3apyOeHbIe HICTOUHUKU HH(OpMaIum, coopaTh
HEO0OXOMMBIE JTAHHBIE MPOAHATU3UPOBATH UX U MOATOTOBUTH HH(POPMAITMOHHBIN 0030p 1/ 1in
AHAJTUTUYECKUN OTUET

IInanupyemble  |ILlnanupyemsblie pe3yJbTaThl 00y4eHHs IO TUCHUIINHE
pE3yIbTATEI
o0OyueHus 1o
IIporpaMme
3HaTh VYMeThb Brazers
(MMeTh HaBBIKN)
IToporosslii IIK731: ocHOBHBIE [IK7y1: opranusoBarb [1IK781: anroputmom c6opa
MIpaBUJIa OCTPOCHHUS coop uHpopmManMu SIS |TaHHBIX M aHAJIU3a JAHHBIX,
AHAJIMTUYECKOT'0 OTYETa M [MH(POPMAIIMOHHOTO 0030pa [HEe0OXOMMBIX IS
MH(}OPMALIMOHHOTO W/WIM aHAJTUTHYECKOTO MOATOTOBKH
0030pa, MeToabl cOopa  [0TueTa, UCTIOJIb3Ys nH(pOPMAIIMOHHOTO 0030pa
JAaHHBIX OTEYECTBEHHBIE U U\IJTH aHAJTUTUYIECKOTO
3apyOeKHbIe HICTOUHUKU  |oTdeTa
nHpopManuu
IToBpiennsiii  |IIK732: meTone! ananusza |IIK7y2: moaroroBurs [IK7B2: HaBpIKamMu
JTAaHHBIX, COOPAHHBIX C nH(OPMALIMOHHBIN 0030p |MOATOTOBKHU
IIPUMEHEHUEM W/WIN aHATTUTUYECKUNA nH(pOPMAIIMOHHOTO 0030pa
OTE€YECTBEHHBIX U OTYeT W/WIM aHAJTUTHYECKOTO
3apyOeKHBIX HCTOYHHKOB oTyeTa




0030pa u\miu

JJ11 COCTaBJICHU S
WH(pOPMAITMOHHOTO

AHAJIUMTUYCCKOI'O OTUCTA

6.3. IlacopT OLIEHOYHBIX MATEPHAJIOB

n/n

HanmeHOBaHHE TEMBI
(pa3nesa) QM CHUIINHbBI

KonTpounpyembie
NJIAHUpYeMble

Bua koHTpoJsI/McTIoIb3yeMble
OIleHOYHbIE CPeCcTBA

pe3yJabTaThl 00y4eHu sl
B COOTHOIIIEHNH C

pe3yJbTaTaMu Texymmit IIpoMe:xxyTOYHBII
00y4eHUs MO
nporpamMmme
1. TeODETHICCKIE OCHOBLL [1K731, [1K732, [1IK7y1, |Onenka goknagoB [3auer
P TK7y2, TIK781, [IK782 |YcrHbIi ompoc
KadyecTBa
TectupoBanue
2. [IK731, [1K732, [1IK7y1, |Onenka goknagoB [3auer

[IpakTueckre OCHOBBI
KauecTBa

[IK7y2, I1IK781, IIK782 |YcTHBII onpoc

TectupoBanue

6.4.0neHOoYHbIe MAaTEPHAJIbI IS TEKYLIEr0 KOHTPOJIS

IlpuMepHasi TeMaTHKA TOKJIAI0B

Paznen nucuunanHbI

Tembl

TeopeTnyeckue OCHOBBI
KauecTBa

NookrwnpE

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

DKOHOMUYECKHE TPOOIEeMbl KauecTBa.
KOoHKYpeHTOCTIOCOOHOCTh U Ka4eCTBO.

WHuTennexryanbHas cOOCTBEHHOCTD B YIIPABICHUU Kau€CTBOM.
OTeuecTBEHHBIN ONBIT YIIPaBICHUS Ka4e€CTBOM IPOLYKLUH.
3apyOexHbIi ONBIT YIIPABJIECHUS KAUECTBOM.

CraTuctudeckre MeTOo/Ibl YIPaBIEHUS KA4YECTBOM.

Pa3paboTka cucrem kauecTBa B cOOTBETCTBUU ¢ TpeboBanusmMu UCO
cepun 9000.

Opransl rocy1apcTBEHHOTO0 KOHTPOJIS U HaJ30pa, OpraHu3alus Ux
paloTHI.

MexnyHapoaHas CTaHAAPTA3ALUS.

MerTposnorus B ynpaBJI€HUN Ka4yeCTBOM.

DKOHOMHYECKHE MTPOOIEMbI METPOJIOTUH.

Ceprudukarus cucTeM KauyecTBa U MPOU3BOJICTB.
DKOHOMHYECKHE OLIEHKU padOThI 10 cepTU(UKALIMU TPOTYKIIUH.
TeopeTnueckne OCHOBBI U IEPCIIEKTUBBI CTAaHAAPTU3ALUH.
Karanoruzanus npoagykuum.

Cranpnaptuzanus 6aHKOBCKOW JA€ATEIbHOCTH.
CrangapTuzaius CTpaxoBO AESATEIbHOCTH.

MexnyHapoHbIe CTaHIapThl PUHAHCOBOM OTYETHOCTHU
NpEAIPUATHH.

CepTtudukanus npoayKIHH U YCIYT.

DKkoHOMUYEcKask 3PPEKTUBHOCTb CTAaHIAPTU3ALIUH.
[TokazaTenu 1 METObI OLIEHKU YPOBHS Ka4eCTBA MPOAYKIIUH.
AHanus 1 y4er 3arpar Ha KauyeCTBO MPOJYKIIHH.
[InannpoBaHue U CTUMYJINPOBAHUE KAYECTBA MTPOTYKIIUH.
Opranuzanys 1 BUAbl TEXHUYECKOTO KOHTPOJIS Ka4eCTBa.
AHanu3 pe3ynbTaToB HaOIIOJEHUI 32 KaUeCTBOM MPOAYKLIUHU B
nporiecce MPOU3BOJCTBA U MOTPEOICHHS.

[IpaBoBoe o0OecnieueHne yrnpaBieHHs] Ka4UeCTBOM MPOAYKIIHH.
Baenpenue cuctem KauecTBa B IPOMBIIIIIEHHOCTH | epMaHuu.
KOHKYpeHTOCIOCOOHOCTh rocy1apcTBa.




29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

BHueapenue 3apy0eKHOTO OIbITa YIIPaBJICHUS KaueCTBOM IPOILYKIHH
B Poccun.

CaMoolIeHKa - BaXKHbI HHCTPYMEHT B YIIPABICHUHN Ka4e€CTBOM.
VYnpasnenue kauectBoM npoaykuuu B CIIA u SAnonun.
VYipasineHue KauecTBOM IIPOAYKIIMM B EBPOIIEHCKUX CTpaHax.
OCHOBBI METPOJIOTHYECKOTO 00ECIIeUEHUSI.

OcCHOBHBIE METO/BI YIIPABJIEHUS KAUECTBOM.

Cdepsl mpri10XKeHHUsI METOJIOB YIIPABJICHUS KAUE€CTBOM.
KBanumerpus - kak Hayka.

MeTtopl 1 007aCTH IPAKTUYECKOTO IPUMEHEHUSI KBAIIUMETPUH.
KauecTBo, Kak 0OBEKT YIpaBJICHUS.

3HaueHue MOBBIIICHNS KauecTBa

KoHntposs kauecTBa

3HaueHue CTaHJapTU3alH

HanexHocTs u ee mokazarenu

Ceprudukanus npoaykuuu B Poccun

MesxnyHaponHas cepTudukaus.

DKOHOMMYECKAs OIICHKA pabOT Mo cepTU(UKAIIMU CUCTEM KauyecTBa

[IpakTryeckue 0CHOBBI
KauecTBa

46.

47.
48.
49.

50.
o1,

dopmupoBaHUe 3aTpaT Ha KA4eCTBO MPOIYKIIMU HA IPUMEPE JTF0O0T0
npoaykrta otpaciu (AIIK, ITIT)

AHanu3 3aTpar Ha Ka4eCTBO MPOAYKIIHH.

DxoHomuueckast 3QPeKTUBHOCTh HOBOW MPOTYKIIHH.

VYnpaBieHue 3aTpaTaMH Ha KadeCTBO B TIPOLECCE MPOEKTHOTO
aHam3a.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH MPOTYKITHH.

AHanmu3 mpoayKTa Ha BBIOOp O BCEM TIIOKa3aTeNsiM KayecTBa C
Y4ETOM TEXHUYECKOTO PETJIAMEHTa Ha MPOJIYKT

BOl'lpOCI)I AJIsA YCTHOI'O o1poca

Pas3nen nucuunjanHbI

Bomnpocel

TeopeTnyeckue OCHOBBI
KauecTBa

1.
2.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22,

[TonsATHE KaTEropuy Ka4ecTBO

KadecTBO kak OCHOBHO 3JIEMEHT KOHKYPEHTOCIIOCOOHOCTH ((hakTop
ycrexa npeanpusTHs B YCIOBUSX PhIHOYHOM SKOHOMMKH )
CHUCTeMHBIH MOIX0 K YIIPABJICHUIO KAYeCTBOM MPOIYKIIHIH;
Crparernyeckoe ¥ TaKTMYECKOE yINpaBIEHUE KAdyeCTBOM Ha
MPEIIPUSTHH

DBOJIOLUS YIIPABIEHUS Ka4eCTBOM

3apyOexxHble MOJIETN YIIPABIIEHUSI KAYECTBOM

HanuonanbHble KOHLIETIMY YIIPABJIEHUS KaueCTBOM

Ksanumerpus. [lonsitue. Bunbl. OObEKTHI.

Knaccudukanus nokaszarenei kauecTsa

. MGTOI[I)I OIICHKHU YPOBHS Ka4€CTBa NPOAYKIHUHA
. CucreMsl MCHC/DKMCHTAa Ka4Y€CTBAa HAa OCHOBC MCKIAYHAPOAHBIX

cragnaptoB UCO cepun 9000;

OTpacineBbie CHCTEMbI MEHEKMEHTA KauecTBa

Konnenuus BceoOmiero ynpasnenus kauectBom (TQM).

CALS —rexHonorun

Konnenuus «lectb curm»

D YHKIIMOHAIBHO-CTOMMOCTHOW aHAIIN3

CraTtucTuieckre METO bl YIIpaBJIeHUs] KaueCTBOM

O YHKIIMOHAIBHO-CTOMMOCTHOW aHAJIN3

CbanaHcupoBaHHas cCUCTEMa MoKa3aTese

[ToHsATHE M IPUHIUITB TEXHHYECKOTO PEryINPOBaAHUS

TexHuueckue periaMeHThl: MOHATHE, BUIbI, MOPSAOK pa3pabOTKH U
TIPUHATHUS

l'ocygapcTBeHHBIM  KOHTPOJIb 3a coOmrofeHueM TpeOOBaHUM




TEXHUYECKUX PErIaMeHTOB

23. Ceprudukanus: MoHATHE, IETH, IPUHITATIBI

24. Ceprudukarisi CUCTEM MEHEIKMEHTa KaueCTBa WM HKOJIOTHYECKas
cepTuduKamms

25. Ceptudukanys Ha MEXIyHAPOAHOM U PETHOHAIBHOM YPOBHE

26. [TonsiTHE METPOJIOTUH

27. Buzpl u cpeAcTBa U3MEPEHUN

28. [lonsTHe, M U PUHIIUIIBI CTAHIAPTU3AIIH

29. HanmonanpHasi CTaHAapTU3aLUs

30. MexayHapoHasi ¥ perHoOHaIbHAS CTaHAAPTU3AIUS

31. ®opmupoBaHUE CHCTEMBI MEHE/DKMEHTA Ka4eCTBA Ha MPEIIPUITHY;

32. Opranusanus cIyXObl yIpaBJIeHUs KAaU€CTBOM Ha MPEIIPUATHH;

33. AyIuT CUCTEMBI MEHEDKMEHTA KaueCcTBa Ha MPEIPUSTHH

34. 3aKoHOIAaTENILHO-TIPABOBOE u HOPMAaTHUBHOE obecrieueHne
0€301MaCHOCTH U Ka4ecTBa,

35. 3amuTa nmpaB noTpeOuTeneH

36. CocraB u kiaccudukanus 3aTpaT Ha Ka4eCTBO

37. CpaBHUTETBHBIN aHAIN3 KAYeCTBA MPOIYKTA Pa3HBIX TOPTOBBIX
MapoK

1. Meroasl aHamM3a 3aTpaT Ha Ka4eCTBO
2. Tlokazatenmu  DSKOHOMHYECKOHW  A(PGEKTUBHOCTH  YHPABJICHUS
[IpakTHyeckue 0CHOBBI Ka4yeCTBOM
KadecTBa 3. CBs3b 3aTpar U YpOBHS KadyecTBa
4. Metoabl CpaBHUTEIHHOM OlleHKHU KaduecTBa mpoaykiuu (ATTK,ITIT)
5. DKOHOMHMYECKMI aHAJIN3 MTOKa3aresei Opaka

3agaHus A8 TeCTUPOBAHMS MO AUCHUIVIMHE Uil OLEHKH C()POPMHMPOBAHHOCTH KOMIIeTEHIHIA
https://Ims2.sseu.ru/course/index.php?categoryid=514

Kauecto (o CO - 8402) — sro:

-KommnekcHoe nousitue, xapakrepusupymoiiee 3 (HeKTUBHOCTh BCEX CTOPOH JIEATEIBHOCTH

-KauecTBO npoayknuun

-BceoxBaThIBarouii TOTAIbHBIA MEHEKMEHT KauecTBa

-COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK MPOAYKIHH ( YCIYTH), KOTOPBIE CIOCOOHBI YJIOBJIETBOPUTD
00yCIOBJIEHHBIE TOTPEOHOCTH

Cucrema xadecTBa — 3T0:

- I[Cf[TCJ'IBHOCTB 110 MOATBCPIKACHUIO COOTBECTCTBHUA IMPOAYKIIMN OIMPEACTICHHBIM CTaHAAPTaM,
TEXHUYECKUM YCJIOBUSAM M BblJIaya COOTBETCTBYIOIUX JOKYMEHTOB

-COBOKYITHOCTh OPTaHU3AIIMOHHOMN CTPYKTYPBI, 00€CTIEUNBAOIIEH OCYIIECTBICHUE OOIIEro PyKOBOJICTBA
KaueCTBOM

- Cucrema, o0ecrieunBaromias akKpeIuTauio gadopaTopuit

-JIoKyMEHT, B KOTOPOM YKa3aHO ONTUMAJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCA IPOU3BOIUTEINS U
IMPOU3BOJAUTCIIA

[TonsiTHe Ka4ecTBO MPUMEHUMO K OOBEKTaM:
-ToBapsl

-Ycenyru

-Brimonnenue pador

-ITepconan

-Y1paBiieHUE OpraHu3aluei

-Bce nepeunciieHHbIE

[leTns (cnupanb) KauecTBa - 3TO

-JIt060#t TOKyMEHT 0 COOTBETCTBHM MPOAYKTa TpeOyeMOMY KaueCTBY

-COBOKYITHOCTB TUTAHUPYEMBIX U OCYIIECTBIISIEMBIX OTEPANUil IIsl CO3AaHMUs OMPEIeICHHBIX
TpeOOBaHUH K KQUeCTBY




-OT0 mporpaMma, periiaMeHTUPYIOoLIasi KOHKPETHbIE MEephl B 00JIaCTH KauecTBa U pacIpeieeHUs
pecypcos

- KonuenryanbHas MoJesb B3aUMOCBSI3aHHBIX BUI0B JACSITEIbHOCTH, BIUSIONIMX HA KA4eCTBO HA
Pa3IMYHBIX CTAAUSX OT OMpPENeICHHs MOTPEOHOCTEH 0 OLICHKH UX YAOBIETBOPEHUS

Crangaptel MCO cepun 9000 ycTaHaBiIMBaroT:

-Enunblil; npu3HaHHBINA B MUpE MOAXO]] K JIOTOBOPHBIM YCJIOBHSIM I10 OLIEHKE CUCTEM KauecTBa U
OJTHOBPEMEHHO PETJIAMEHTHPYIOLINI OTHOIICHUS MEXK/y MTOCTABIIMKOM U IMOTpeduTeneM
-CoBpeMEHHYI0 METOJOJIOTMI0 MEHEIKMEHTA KauecTBa

- COBOKYITHOCTb CBOMCTB M XapaKTEPUCTUK IPOAYKIMHU ( YCIIYTH)

-MeponpusTus 1o 06ecreueHUI0 KauecTBa

Mertononorus TQM npenmnonaraer:

- XKecTkyro opueHTalMIO HA TOTPEOUTENS.

-MapKeTHHT 10 U3Y4YEHHUIO KaueCTBa.

-BrIcOKMiT MEHEIKMEHT KadecTBa.

-OpraHu3anuio Mpou3BOACTBA AT 00SCIICUCHUS HAJISKAIIETO KaueCTBa.

CocTaBHbIE 4aCTH MEHEKMEHTA Ka4eCcTBa:

-BoBieueHne mocTaBIIMKOB U BCETO YIIPABISIONIETO COCTaBa PUPMBI B KOHTPOJIb KaYeCTBA.
-Pa3paboTka u peanu3zanus KpaTKOCPOUHBIX IUIAHOB U JI0JIFOCPOYHOM CTpAaTeruy YIydlleHNus padoThl.
-ImannpoBanue, aHaau3, KOHTPOJIb.

- Co3iaHue CUCTEMBI IIPU3HAHUS 3aCIyT NPEAIPUATHS, BBITYCKAIOIIEr0 Ka4eCTBEHHYIO POIYKLHIO,
o0ecriedeHrne HHIMBUAYAILHOTO y4acTUsl BCEX COTPYAHUKOB (PUPMBI B YIIPABICHHH KAYECTBOM.

Bepno nu yrBepxkaeHue: «Kpanumerpusa — HayKa, 3aHUMArOIIAsACs YIPaBICHUEM KauyeCTBA
-Jla

-Her

-He 3naro

bazoBblie KoHIIETIIMK BCEOOIIET0 YIIPaBIeHUs KaueCTBOM aKI[EHTHUPYIOT BHUMAHHE Ha!
-Pe3ynbrar npouecca

-ITorpeburens

-ITpouecc

-JImyHOCTH

Crannapt ISO 9001:2000 ycranaBiauBaeT TpeOOBaHUS K:
-CrucreMe MEHEKMEHTA KaueCcTBa

-KauecTBy nponykuun

-KauecTBy ycnyr

HannoHaneHBI Opras 1o cTaHgapTH3aLuU 3TO:
-I"'occrangapr

-PocrexperynupoBanue

-Poccranmapr

MexayHapoaHble CTaHAAPTHI ATO:
-[IDK
-M3K
-UCO
-OKII

Kakue ObIBatOT METOIbI OIICHKH YPOBHS KauecTBa!
S oBi0%0507 005004

-CMenIaHHbIN

-KommnekcHbIN

- G epeHIupOBaHHbIH



O0603HaYBTE METO/BI ONIPEACTICHNUS 3HAUCHUI MTOKa3aTeNIel KauecTBa MO CIIOCO0aM MOTyICHHUS
nHpopManuu:

-TpaJAULMOHHBIN

-pacyeTHBII

-3KCIEPUMEHTAIbHBIN

-3KCTIEPTHBIN

-OpraHoJIENTUYECKUN

-COLIMOJIOTUYECKUN

[Toka3zarenu kauecTBa KOTOPBIE CIYXAT JJISl OLEHKH COOTBETCTBYIOIIMX CBOMCTB M3JIENHsI(TOBAPHOTO
BH/JIA, COBEPIICHCTBA ()OPMBI):

-9PrOHOMHYECKUE

-3CTETUYECKHE

-Ha3HAYCHUS

-HaJIe)KHOCTH

-9KOJIOTUYECKHE

-0e3omacHocTH

-3KOHOMUYHOCTH

ITokasaresu KauecTBa, KOTOPBIC BBIPAXKAIOT CTEIIEHbh HHTCHCUBHOCTH, PAIMOHAILHOCTH, OTAAuH:
-3PTOHOMHYECKUC

-3CTETUYECKHUE

-Ha3HAYEHUS

-HAJEKHOCTHU

-3KOJIOTHYECKUE

-0€301acHOCTH

-9KOHOMHUYHOCTH

Huxn PDCA (Illyxapra unu [lemunra) onpeaenser:
-MeTom010THIO HEMPEPHIBHOTO COBEPILICHCTBOBAHUSI.
-IITaru o MPUMCHCHHUIO CTATUCTUYCCKHUX METOAOB KOHTPOJIA.
-OTanbl KOHTPOJIS KauecTBa MPOAYKIIUN

Cornacno TQM «BHYTpEeHHUM MOTPEOUTEIEM» Ha3bIBAIOT:

-PaboTHUKOB npeanpuaTus, NOTPEOISIONMX TPOAYKIMIO U YCIYTH APYTUX paOOTHUKOB CBOETO
IPEPUATHS

-IlocTosiHHBIX TOTpeOuTENEH (KINEHTOB)

- Her npaBunbHOTO OTBETA

Hannuue y nponsBoauTens cepTU(HUKaTa CUCTEMbl MEHEDKMEHTA KaueCTBa CBUAETENbCTBYET:
- Ero npoaykuus COOTBETCTBYET HaWBBICIIUM Ka4€CTBEHHBIM ITOKA3ATENSAM

-O cTaOMIBHOCTH Ka4eCTBEHHBIX MOKa3aTeae MpOoayKIMH TPOU3BOANUTEIS

-He npaBuibHOrO OTBETA

[IpaBuiIbHO 1M 3TO YTBEPKIECHHE, UTO COTJIACHO MOcTyaTaM J. JleMuHra cieyeT ynpaBisiTh
MPOLECCOM, & HE KOHTPOJIUPOBATH PE3YIbTAT.

- Jla

-Her

-He 3naro

JInmen3us — 7to:

- OpurvHaIbHOE MPU3HAHKE B TOM, YTO UCIIBITATENbHAS Ta00paTOpUs MPABOMOYHA TPOBOAHTH
KOHerTHBIe HUCIIBITAHHUA .

-HopmaTUBHBII JTOKYMEHT, YCTAHABIMBAIOIIUI [TPABUIIA U PYKOBOISIIIME TPUHLIMIIBL, XapAKTEPUCTUKHU
paSJ'II/I‘—IHI)IX BUOOB ICATCIIBHOCTU.

-JIoKyMeHT, KOTOPBIM OpraH Mo cepTU(UKAIUH HAAEISIET OPTraH WU JIMIO IPaBOM HUCIOIb30BaTh



CepTU(UKATBI UJIM  3HAKU COOTBETCTBUS CBOEH MPOAYKIIUH.
- JIOKyMEHT, yCTaHaBIMBAIOLIUI [TPAaBUJIA ONIPEACIICHNS PE3yIbTaTOB UCIIBITAHUH.

Cuctema TQM- TOTaIbHOTO BCEOOLIETO YIPABICHHUS KAYECTBOM CITY>KUJIa IS
-IIpoBepku kauecTBa OHOTO U3JIEINHUA.

-KoHTposis npon3BoACTBEHHOTO MpoLEcca.

- Beero pykoBozcTBa npeAnpusTHsl.

-BrisicHeHHs MHeHUI noTpeOuTeNnel o KauecTBe TOBapa.

CepTtudukaius npou3BoaAnTCs B chepax:
-3aKOHOIATEIHFHOM U TOOPOBOJIHLHOM.

-B cucteme ceprudukanyu TpeTbeil CTOPOHBI.
-JI0OpOBOIBLHOM M CAMOCTOSATEIBLHON MPEITPUATHEM
-O0s3aTenpHOM, MeXAyHAPOAHON

JIOKYMEHT, YIOCTOBEPSIONINH, YTO CePTU(GUIIUPOBAHHBIC TPOAYKIIUS (IPOIECC) COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSAM TEXHUYECKHX PErIIAMEHTOB, MOJ0KEHHSIM CTaHIapPTOB I YCIOBUSAM
JOrOBOpPa

-OIIEHKa COOTBETCTBHSI

-Ceprudurar cOOTBETCTBUS

-Cucrema ceprudukanuu

-IToaTBepskaeHNE COOTBETCTBHS

6.5. OneHo4Hble MaTepuaJibl 1J l'[pOMC)KyTO‘lHOﬁ aTrreCcralum

Donp, BOIIPOCOB IJIsI NPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B (l)opMe 3adgera

Paznea nucuunimasl  |Bonpocst

1.CymHoCTb KaTeropuu KauecTBa, KauecTBO MPOIYKIIUU

2.0OCHOBHBIEC TEPMHUHBI U OTIPE/ICTICHUS B 00JIACTH KauyecTBa

3.KauecTBO Kak 0OBEKT ynpaBieHUS

4.3HaueHure yIyqlIeHHs] Ka4YeCTBA B MOBBIIICHUHN

KOHKYPEHTOCIIOCOOHOCTH

5.Kinaccugukanus nokasarenei kauecTBa NpOAYKIIUU

6. IloHsTne ypoBHS KauecTBa MPOAYKIHUU. MeTO bl OLIEHKU YPOBHS
KayecTBa MPOTYKIHH

7. OueHka ypoBHSI KOHKYPEHTOCIIOCOOHOCTH

8. IlpuHnuMIBI yrpaBneHus kayecTBOM. OCHOBHBIE METOBI YIIPABICHHS
KayecTBOM MPOAYKLIUHU

9. IIpectmxHbIe MPEeMUU B 00JIACTH KadecTBa

10. ®yHKIMM yrIpaBiIeHUs KaUe€CTBOM

11. [InanupoBaHue KauecTBa

12. Opranu3zanus paboT 10 KauecTBY

13. O6uIre moIoKEeHU MEXTyHAPOIHBIX TPEOOBAaHHA K CHCTEMaM
YIIpaBJICHUS] KAYECTBOM

14. CranoBnenue ynpasieHus kadyectBoM. [letns kauectBa. L{uki
Jemunra

15. OcHOBHBIE 3JIEMEHTHI U OCHOBOTIOJIAratoIlue CTaHAAPTHI,
yCTaHABJIMBAOIIME TPEOOBAHNUS K CHCTEMaM YIIPABJICHUS KAYeCTBOM.

16. MeTtoio0orust KOHTPOJIS Ka4ecTBa MPOTYKIIUU

17. CymHoCTh METPOJIOTUH U METPOJIOTUYECKOE 0OecTIeyeHe KauecTBa

18. Mcnonb30BaHue CTAaTUCTUYECKUX METOJIOB B KOHTPOJIE KayecTBa

19. lnarpamma Ilapeto, rpaduxu

20. Lenu cepTuduKaMU B yIIPaBICHUH Ka4eCTBOM

21. OCHOBHBIE TPUHIIUTIBI CEPTHPHUKAIIHH.

22. Buppl cepTudUKaIH.

23. CranmapTu3anys 1 €€ BIMSHAE Ha OBHIIICHUE KaueCTBa.

TeopeTnyeckue OCHOBBI
KauecTBa




DxoHomu4ueckast 3G (PEKTHBHOCTH MOBBIIICHHS KQUeCTBA MPOTYKIIUN
Cucrema HACCII B ynpaBieHUHM Kau€CTBOM.

Otnnune cepTuduKaTa COOTBETCTBHSI OT ACKIAPHUPOBAHUS

MeTtob1 aHaMKM3a 3aTpaT Ha KAYECTBO

CBs13b 3aTpaT U ypOBHS KauecTBa

Mertoapl cpaBHUTEILHOM OLIEHKH KadecTBa npoaykiuu (ATTK,ITIT)
DKOHOMHUYECKHIA aHaIHM3 MoKa3aTenei Opaka

CpaBHUTENBHBIN aHANTU3 KAYECTBA MPOJIYKTA Pa3HbIX TOPTOBBIX
MapoK

[IpakTrueckue OCHOBBI
KauecTBa

NG~ WNE

6.6. llIkanbl M1 KPUTEPHHU OLlEHUBAHUS MO (POPMAM TEeKYIero KOHTPOJISI H MPOMEXKYTOYHOI
arrecTaluu
IIxkana ¥ KpUTEPUN OLCHUBAHUSA

Onenka Kputepuu oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHUEM
2-X 0ALJILHOM CHCTEMBbI
«3a4TEHO» I1K731, [IK7yl1, TIK781
«HE 32YTEeHO0» Pesynbrarel 00y4deHus He c(hOPMHUPOBAHBI HA IIOPOTOBOM YPOBHE




