3etTta CtpaxoBaHue
(paHee CK «Liopnx»)

PacwupeHue coyuasibHOro
nakerta 6e3 3aTpar
6roA)KeTHbIX CpeacTB
Pa6boTtopartens —

[porpamMmmbl GUHAHCOBOW
noAaepXXKN Ans COTPYAHNKOB
NpeanpusaTUmn

N YNIEHOB NX CEMEN

f




NccnepoBaHnsa noTpebHoCTe COBpEMEHHbIX P\ :
zetta
COTPYAHUKOB N/

. CornacHo onpocy Superjob, poccusiHe CUMTalOT CaMbIMMU
119%o PaboTopatenen He Ba)XHbIMM acneKkTamu npm Bbibope pabortoparens:
NpeaoCTaBAAoT HUKAKUX NbroT
CornacHo uccneaoBaHuIo

PEKPYTUHIOBOIro cepsmuca . / 5% PaboTonarenen npenocTasnsioT

SuperJob ¢ KOPropaTMBHYH NEHCUOHHYIO MPOrpam
o 78%
1490 PaboTopaTenei npuobpeTatoT 62% 489 o
Aans cotpyaHmkos AMC I , . o 42%
3apaboTHas Ycnosus Mporpamma
nnata TPYVAA Counaket 0by4yeHuns
2290 PaboTopaTenem ) Py nepcoHana
NPeAoCTaBnsIoT onnaTty obyyeHns 29% PaboTonateneit natot o m. 78% 62% 48% 429,
BO3MOXXHOCTb Np1OBPecTr CO CKMAKOL
TOBapbl U yCnyrn KOMMNaHum
Ans pecnoHAeHTOB B Bo3pacTe craplue 45 ner: CornacHo pesynbtatam onpoca hh.ru, 6onblie Hau6onee npnenekarenbHbiMu cnocobamm

BCEro Ha MOTMBaLMIO COTPYAHUKOB BJ/IMAIET: BO3HarpaxxaeHusi Ans pocCUsiH ABNAIOTCA:

90%
59% 54% 59% 54%
OnnaTta Onnata
ﬂ%:fﬁ;bf paboToaarenem Hannuve ﬂi’;ﬁﬁ:b&e pa6oTozarenem Hannune
BOHYCbl 06y4eHus counakeTa BOHYCbI 0byuyeHust coLnakeTa FIDEMAV 1 GOHVChI "TpuHaguaTas Hannune
COTpyAHWKa COTpYyAHMKA P Y 3apnnaTa" counakeTa

m. 90% 59% 54% m. 90% 59% 54% m, 73% 56% 41%



AKTYyanbHOCTb NpeanoxeHus

Llenib nporpaMM — oka3aHue (MHAHCOBOW MOMOLUM COTPYAHUKY W €ro 65M3KMM npu TpaBMax W KPUTUUYECKMX
3aboneBaHuaAX: paK, UHMAPKT, UHCYNbT, PacCeAHHbIN CKIEPO3, a0OPTO-KOPOHAPHOE LUIYHTUPOBAHWE, 3aMEHa aopThl, 3aMeHa
CepAeYHOro KranaHa, TPaHCMIAHTaUUs BHYTPEHHWX OPraHoB, MOTEPS 3PEHUSi, XPOHMYecKas no4veyHasi/nevyeHoYHas

(10% HaceneHuns Poccun).

ExxeroaHo okono 200 000 yenoBek rnMbHYT B pe3ysbTaTte
HeCc4YacCTHOro ciy4as.

MpexaeBpeMeHHas CMEPTHOCTb TPyAOCNOCO6HOro
HacesneHus:

- cepaeyvHo-cocyamncTble 3aboneBaHns — 55,9%
- 3/I0Ka4YecTBeHHble HOBOObpazoBaHus — 15,0%
- apyruve npuyunHbel — 29,1%

ExxerogHo B Poccuu BbigBngeTca 6onee 500 000 HOBbIX
cny4vyaeB 3aboneBaHnna pakom.

HEAOCTAaTO4YHOCTb, MEHUHTUT, D,O6|DOKa‘-IeCTBEHHaF| onyxoJib MO3ra, rnapanuy.

:@: zZetta

ExxerogHo 6onee 14 MnH 4Yenosek B Poccun nostyyaroT TpaBMbl



NMpo6nembl, KOTOpbIE NPUXOAUTCH pellaTb re‘ zetta
ceMbe O/ OpraHu3alyum KayeCTBeHHOro JieueHus N

Kak onnatutb
unoreky?

Kak
coaepxaTtb
ceMblio?

Kak onnatuTtb
AOMNOJIHUTEJIbHbIE
obcnegoBaHua?

Foe neunTbCa?

Kak onnatutb
nekapcrsa?

Kak onnatutb
pebeHKy Fire
o6yuenne? [N

bnarorsopuTtesibHble : S—— —— |
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Haw npoekT BbirogeH ana CorpyaHUKOB

-

L \

(Z) zetta

KauecTtBeHHble NporpamMmMmbl

LUMPOKUIA CNEKTP PUCKOB + BbICOKUIA JIMMUT OTBETCTBEHHOCTM [IAIOT BO3MOXHOCTb
OMNIaTUTb CBOEBPEMEHHOE N KAYECTBEHHOE SleYeHne, 3alUTUTb J0X0/ CEMbU
B CUTyaLUWN NPOAOHKUTENBHOW HETPYAOCNOCOBHOCTH

Yno6HbIN cepBuUC

YCKOpPEHHOE YperynmpoBaHne yobITKOB, 0BCy>XMBaHUE Yepes CreLmanucTos.
Avpekummn no paboTe ¢ KOPNOpPaTUBHBIMU KITMEHTAMU v

[ocTynHas CTOMMOCTb A1 110601 KaTeropun COTpyaAHUKOB
oT 100 py6./Mecsau; nomecsayHas popma onnaThl



N\ @
Haw npoekT BbiroaeH ana Paboropnartens @ Zetta

4 W €

CokpauieHme nepuoaa OTCyTCTBUS COTPYAHMKA Ha paboueM MmecTte (COBCTBEHHbIN
60/1bHMYHBINM/OTNYCK MO yxoay 3a 60NbHbIM POACTBEHHMKOM) CTpaxoBas BbII'IJ'IaTa NMO3BOJISIET CBOEBPEMEHHO
N KauyeCTBEHHO peLlaTb BOMNPOCh! IeYeHus.

JKOHOMMSA 6romKeTa npeanpusaTUs — NporpamMmmbl HeE TpebyoT PuHaH OB TpaT CO CTOPOHHbI
PaboToaaTtens n no3sBonsitoT COKpaTUTb pacxodbl Ha OKasaHue mMaTepuarb nn oum COTPYAHUKaM M

6tomxkeTa MaTepuanbHOM nomolm (Ynuctas Npubsbinb).
S :
Yny4uwienue umnmxa paboronarens — cotpygHuK YYaloT AOCTYN K KQYeCTBEHHOM U Heq, & \

3alluMTe, TaK Kak paboTatoT B Bawen koMmnaHum.

—
MoBbiWweHne JI0AJIbHOCTU NMepcoHasia — NPOoLECC 3aMnycka NPorpaMM Kak MCTOUYHUK uono&xen%
C

KOMMYHUKaLUN C KaXXAbIM COTPYAHUKOM. COTpYAHMKM LIEHST 3a60Ty PaboTtoaatens o cebe u cBoen
KaK pe3y/bTaT CHUXKAETCS TEKYYEeCTb KaApOoB, MOBbLILLIAETCS BOBNEYEHHOCTb, NPOU3BOAUTENBHOCTb T .



VN :
CneuunanbHble YC/I0BUS CTPaxoBaHuA Ans Bawmx coTpyaAHMKOB a zetta

OrpaHuyYeHHbI AOCTYN K NporpamMMam

= OdopMUTb NpOrpaMMbl MOXXET TOJIbKO LUITATHbIA COTpyaAHMK KOMMNaHMUKM 1 NOAKIIOUYUTL K HUM
CBOMX pOACTBEHHMKOB B Bo3pacTe Ao 60/65 net c npoaneHunem o 65/70 ner.

= [leTn COTpYAHMKOB B BO3pacTe oT 6 MecsueB Ao 18/23 net noaknioyalTcs K MNMporpaMMe  3awmTbl OT
HecuacTHbIX criydyaeB 6ecniaTHO

CrpaxoBas 3awWuTa AeUCTByeT

= Bpems - 24 yaca B cyTku, 365 aHen B rogy
=  TeppuTtopus - BECb MUP: I0OMa, Ha paboTe, Ha OTAbIXE, B NOE3AKE, Ha NOObIX BUAAX
e TpaHcnopTa
= Jliobutenbckne 3aHATUS BCEMU BUAAMM CNOPTA, BKIOYAs 3KCTPeMalbHble (FOPHBIE JbIXW,
CHOy60pA, NapalutoT, AaNBUHT, CMOPTMBHbIE CeKLMN, DUTHEC KNybbl 1 T.4.)
= Qopc-Maxop: TEPPOPUCTUYECKUNE aKTbl, CTUXMINHbIE 6eACTBUS, pa3boMHbIe HanaAeHUs

N'Mbkue BApPpMaHTbI 3alliUTbl U CTOUMOCTHU

= CroumocTtb nporpammbl HC oT 140 go 2 800 py6./mecau, Bbinnathl 4o 8,25 MAH. py6.

= CroumocTb nporpaMmel Kputnueckne 3abonesanuns ot 140 ao 5 600 py6./mMecsau, BbinnaTthl A0
3 M/H py®6.

= CTOMMOCTb NMporpaMMmbl 3aluTbl Ha CyYal oHKonorndyecknx 3abonesaHmm — ot 100 no 4 000
py6./mMecsu, BbinnaTel 40 3 MAH pyb.




CtpaxoBble pucku no nporpamme HC n BHe3anHble Ve‘
3aboneBaHun Al

zZetta

TpaBMbl: 0)KOrM, 06MOPOXXEHMS, MEPENOMbI, BbIBUXW, YKYCbl, COTPSICEHNE/YLLINObLI MO3ra

NMocnepcrBusa TpaBM/BHe3anHbIX 3abosieBaHUIA: rocnnuTanu3aums, onepauusi, UHBANUAHOCTb, Napannyiu,
cMepTb (B TOM uncne B pe3ynbTaTe MHEBMOHWUW, BbI3BAHHOM BMPYCOM FpuUmna UM KOpOHaBUPYCOM)

BHe3anHble 3aboneBaHunsN:

annexHanuumT

BHeEMaTo4YHas 6epeMeHHOCTb

KnewieBon sHuedanuT

nanm-6oppennos

cnbupckas s3Ba

Xonepa, Yyma

Manspus, TU®

ryéyaTtbin sHUedanuT, reMopparnyeckas nMxopaaka
6eLleHCcTBO, CTONOHSK

60TyNN3M

‘mm&mmmmmmmm < K




CToMMoCTb M NTMMUTDbI NO nporpamme HC n BHe3anHble

3aboneBaHus

CTOMMOCTDb 3alUThl

MoBpexaeHus, ywmnbbl U COTPSACEHUS! FOSIOBHOMO MO3ra

[lepenombl

Oxorn n 06MopoXXeHus

Xupypruyeckue onepaumu

['ocnuTanusauus

YKyCbl 3MEW, XXMBOTHbIX, SA0BUTbIX HACEKOMbIX
SHuUedanuT, Jlanm-60ppenmos

OAHOKpaTHOE U3BEYEHNE NpMCOCaBLIErocs Knewa c
3KCTPEHHOM UMMYHOMPOMUIAKTUKON

MNpodeccnonanbHasa HeTpyaocnocobHocTb (HC)
NuBannaHocTb (I, II rp.)
CToMKME TenecHble NOBPEXAEHNS

CmepTb (HC, BHe3anHble 3aboneBaHnsl, MHEBMOHUS,
Bbl3BaHHas1 BUPYCOM rpurna uam KOpoHaBUPYCOM)

Mapannun (HC)

ot 140 py6.
o 50 000 py6.
o 240 000 py6.
o 90 000 pyb6.
o 60 000 py6.
337,5 pyb./neHb
5 000 py6.
no 100 000 py6.

5 000 py®.

o 75 000 py6.
o 150 000 py6.
o 150 000 py6.

Ao 150 000 py6.

1 125 000 py®6.

no 2 800 py6.

6 750 py6./aeHb
100 000 py6.

Ao 2 000 000 py6.

100 000 py®6.

no 1 500 000 py6.
no 3 000 000 py6.
no 3 000 000 py6.

3 000 000 py6.

8 250 000 py®6.

:@: zZetta

N

10 1000 000 py6. )
10 4 800 000 py6.
10 1 800 000 py6.
10 1 200 000 py6.

\

J

[locTynHas
LieHa

KayecTBeHHOe
HarnoJ<IHEeHUe



CtpaxoBble pUCKM No nporpamMmMmam
Kputnuyeckue 3abonesaHuns n OHkosnorus

:@: zZetta

OHKkonorus Kputnueckue 3abonesaHus
MggleL:)V;:c;‘AKeoe Yxon 13 Xn3Hu Mgg;%v;ll:cmkge Yxona 13 XnU3Hu
OHkonorus + + + +
NHdbapkT - - + +
NHcynbT - - + +
AOpTO-KOpPOHApHOEe LYHTMPOBaHUe - - = -
3amMeHa aopTbl - - + -
3aMeHa cepAeyHoro KnanaHa - - + -
PaccesiHHbIN cknepo3 - - + +
Cnenota - - + )
Mapanny - - + +
XpoHuyeckas noyeyHasi HeoOCTaTOYHOCTb - - + s
XpoHuMyeckas nevyeHo4YHas He4oCTaTOYHOCTb - - + +
TpaHcnnaHTauus BHyTPEHHUX OpPraHoB - - + -
MeHUHrUT - - + +
[obpokayecTBeHHas Onyxosb MO3ra - - + +




CTOMMOCTb U JIMMAUTDbI OTBEeTCTBeéHHOCTM No paN o
zetta
Kputnyeckum 3abonesaHnam N/

«OHkonorus»* ot 100 p./mecsu «Kputnueckme 3abonesanua»* ot 140 p/mec
BospacT CTpaxoBas 3almTa: CTpaxoBasi 3awuTa:
MUHUMAasIbHas! MaKCMMasbHas MUHWMAbHAS MaKCcMMasibHas

6 mec-17 net 288 000 1 728 000 - -

18 net 288 000 1728 000 288 000 1728 000
19-20 net 265 000 2 850 000 285 000 2 850 000
30 net 240 000 2 880 000 240 000 2 880 000
40 net 174 000 3 480 000 174 000 3 480 000
50 net 60 000 2 400 000 60 000 2 400 000
60 net 54 000 2 160 000 54 000 2 160 000
70 net 48 000 1 920 000 - -

*  3nokayecTBeHHble HOBOOOPa30BaHMS, HaumMHas ¢ 1 ctagum 3abonesaHus

** 14 meguumMHCKMX COCTOSIHUI: OHKOMOTUS, MHADAPKT, UHCYNBT, a0PTO-KOPOHAPHOE LUYHTUPOBaHME, 3aMeHa aopTbl/CEPAEYHOrO KanaHa,
PACCESIHHBIN CKIEPO3, CNEMnoTa, Napanuny, XpoHMJeckas nodyeyHas/neyeHouyHast HeoCTaTO4YHOCTb, TPAHCNIaHTaLUuUsl BHYTPEHHMX OPraHoB,
MEHWHIUT, AO6POKaYeCTBEHHAs OMyXO/lb MO3ra



3anycK npoeKTa OCyL|eCTBAT ,/ o\ :
,. zetta
cneunanmcrbl «3etta CtpaxoBaHue» N/

pPa3bACHAT YC/10BUA CTPaXOBaHWA.

OnpeaensaT BO3MOXHble OrpaHNYeHust K CTPaxoBaHUIO Y

=)
% % MpoBeayT MHAMBUAYATbHbIE KOHCYbTaLUMK Ans Balumx coTpyaHMKOB,
iEE! COTPYAHWMKOB M POACTBEHHWMKOB MO COCTOSIHWIO 340POBbS.

= MoMoryT noao6paTh NpaBUbHLIN TapUdHbIN NNaH € yYeToM
= UHAVBUAYANbHBIX NOTPEOHOCTEN COTPYAHUKOB.

XenatoLwmm ohopMaT A0rOBOPbI CTPaxoBaHMUS.

OopMAT AOKYMEHTbI Ha EXXEMECSUYHYIO OMNJIaTy CTPaXoBOro

byayT Bcerpa H

6ecneyart BbiCOKOE Kaqécnso
o6cny)xuBaHm |

OTPYAHUK




N\ :
NMoueMy «3eTTa CTpaxoBaHue» 9‘ zetta

NMo3uuum Ha pbiHKe
«3eTtTa CrpaxoBaHune» - CTpaxoBble cbopbl 2021 r. - 8,9 mnpa py6.

/3
—
—

®duHaHCcoBas YCTOMUMBOCTDb

«3eTTa CrpaxoBaHne» paboTaeT Ha CTPaxoBOM pbIHKe 6onee 28 nerT.

AkTunBblI KOMNaHun — 11,2 mnpg pyb6.

Crpaxosble pe3epsbl — 6,8 Mnpg pyb.

Yncras npmnbbinb — 324 MnH py6. ;

=

C

)Xene3sHble rapaHTUm
KauecTBa Ansa KJIMEHTOB KOMMaHUW.

ﬁ Hac pekoMeHAayloT N\ |
Mo npu3HaHWMIO CTpaxoBoro coobulectea B «3eTTta CTpaxoBaHue» '“*«»;xs _a\

OHa U3 Ny4LKnX cnyX6 KINMEeHTCKOro cepBuca. ITO NOATBEPXKAAETCH OT3bIBaMM KJINEHTOB:
1 mecTo — Banki.ru :
. 1 mecto — ASN-news.ru

3 MecTo peliTuHra nonb3osaTenelt «CpaBHU.py» B HOMMHaUMK «HapoaHas noboBb»,
8 13 10 HaWKX KNNEHTOB aKTUBHO PEKOMEHYIOT Hac CBOUM APY3bSAM U 3HAKOMbIM (NM
KoMnaHusi cncteMHo npubbinbHa 1 GMHAHCOBO YCTONYMBA. -

E YHUKanbHoOe npeanoxeHue ansa paboropareneu.

1Mo aaHHbIM MC®O 3a 2021 r.
2Ha pekabpb 2021 T.
NPS3 (Net Promoter Score) — perynsipHoe uccneaoBaHue YpoBHS YAOBNETBOPEHHOCTM KIIMEHTOB.




Bonee 28 ner Ha POCCUIACKOM pbIHKE @ zZetta

A4
OpraHu3oBaH PeaepanbHbii 000 CK «Ltopux» Hayana
CozpaHne CK «HACTA», KoTopas aAMVHUCTPATUBHBINA LIEHTP, paboTy noa HOBbIM UMEHEM
AWHAaMMYHO pa3BMBaACh, CTana OCYLLECTBNAOLLMM 000 «3etTa CtpaxoBaHue»,
OOHWUM U3 BeyLUMX CTPaxXOBLUMKOB LEHTPanM30BaHHY K/TUEHTCKYIO COXPaHUB KOMaHay 1 dpunocoduio
B Poccum N MapTHEPCKYIO NOAAEPXKY KOMMNaHuu

Y 2007-2008 Y 2010-2014 Y2016-2022

CK «<HACTA» Hayana paboTy noa MonHasa MHTerpaumst pPOCCUMCKOro 000 «3etTa CtpaxoBaHue»

6peHaoM Zurich, 4To 3HaUMTENBHO 6usHeca no ctaHgaptam Zurich, YCUTMBAET K/IMEHTCKUIA CEPBUC,

YCUANIO0 NO3ULMN KOMMAHUN Ha CUCTEMHOE BHeApeHue rnobanbHbiX pa3BMBAET JIMHENKY NMPOJYKTOB

PO3HWYHOM CTPAXOBOM pbIHKE NMoaxoZl0B B YaCTu onepauui, N HapalwmBaeT MacwTab busHeca.

Poccun [T-nnatdgopmbl, opraHnsaumnm KoMnaHus cucteMHo npmbbiibHa
npoaax u paboTbl C NApTHEPAMU. N (PMHAHCOBO YCTOMYMBA

HoBbI ypOBEHb PUCK-MEHEMKMEHTA
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MacwTtab npucyTcreus zZetta

44 PET'NOHA PO
nog ynpasneHvem LIO

BOJIEE 120
TOYEK NMpojax

Yoy
BOJIEE 10 000 »
NAPTHEPOB L L (<

S

cpean KoTopbix 6aHKy, & f

aBTOAMNEpPbI U KpynHeiilume e *\*4"
PO3HNYHbIE CETU »’
Lama Yl

300

BOJIEE 6 500 ATEHTOB
B 150 HaceneHHbIX NyHKTax

Mocksa n MO KanuHuHrpagckas obnacte  OMckas obnactb CMoneHckas obnactb
CBbI |.|.| E 1 0 o 0 0 o 0 AnTanckuit Kpan Kanyxckasi obnactb OpeH6yprckas obnactb Pecnybnuka TaTtapctaH
Benropoackas obnactb Kemeposckas obnactb MeH3eHckas obnacTb Tomckast obnactb
Kn M EHTOB BpsiHckas obnactb Kunposckasi obnactb MepMckuit kpar TiomeHckas obnactb
1 4 Bnagumupckas obnactb KpacHopapckui kpaii PocToBckas obnactb Yamyptckas pecnybnvka
Bonrorpaackasi obnactb Juneukas obnacTtb Camapckas obnactb XabapoBckuit kpaii
d TadK>XKe KOMIMaHUu prn HOIro 7 BopoHexckas obnactb Mapwii On CaHkT-MeTepbypr YensbuHckas obnacTb

MBaHoBCKas obnacTb Huxeropoackas obnactb CapaToBckasi 0651acTb YyBallckas pecrnybnmka

Cpeﬂ.Hero N MaJsioro 6M3Heca MpkyTckasi obnactb HoBocnbupckas obnactb Cepanosckasi 06nactb Sipocnasckast 061acTb



Hawum kameHTbl, KOTOpble NPeaoCTaBuJIN CBOMM COTPYAHUKAM
BO3MO)XXHOCTb N0J1Ib30BaTbCA NPOrpaMMaMm MaTepuaJibHON NOAAEPIKKM
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[aBanTe
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Balunx coTpyaHUKax
BMecTe!

HacoHkunHa HaTanbs

AVpeKTop AenapTaMeHTa creumanbHbIX
NporpaMMm Ansi KOPropaTUBHbIX KIMEHTOB

+7 (495) 967-17-81, BH. 5017
+7 965 785 12 75
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