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Coaepixkanue (pabouyasi nporpamma)

Mecto aucuuruinasl B cTpykrype OI1

[Inanupyemble pe3ynbTaThl 00y4eHHsI 10 AUCLUILIMHE, 00€CIIeUNBAIOIINE JOCTHKEHHIE
IUIAaHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme

O6beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U Y4eOHO-METOINYECKOe 00ecTIeYeHNE TUCIUTLIMHBI

CDOHI[ OLCHOYHBIX CPCACTB IO JUCHUIIIINHE

Crp.



Henbto wm3ydeHWss JUCHUIUIMHBI  SBIsETCS  (OPMUPOBAHHE  PE3YJIbTaTOB  OOy4YeHHS,
o0ecreynBaroImuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. Mecto mucumimiuebl B cTpykrype OIl

JucuumivuHa YOpaBlieHHE pPEecTOpPaHOM BXOJUT B 4YacTh, (opmupyeMas y4acTHUKAMH
oOpa3oBaTeNbHBIX OTHOIICHHH Osoka b1./lucuumimHbl (MOTyIN)

[IpenmecTByronye IMCUUIUIMHBI IO CBA3SM KOMIIETCHIIMI: KOHCYIbTallMOHHBIA TPOEKT

[Tocnenyromue AUCHUIUIMHBI 1O CBA3sSM KOMIETeHIM: OpraHuzanusi W yIlpaBieHUE
POM3BOICTBOM, ONTUMU3AIINS U PEUHKUPUHT OU3HEC-TTPOIIECCOB

2. HJIaHI/IpyeMLIe pPe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ no JTUCHMIIIMHE, OGCCHC‘II/IBalOIIH/Ie JOCTHIKCHHE
IJIAHUPYEMBIX PE3YyJIbTATOB 06yqe}mﬂ 110 IMporpamme

N3ydenne qucuumiauHbel YIpaBliIeHUE PECTOPAHOM B 00pa30BaTeNIbHOM MpPOrpaMMe HaIpaBJIEHO
Ha (OpPMHUPOBaHHE Y 00YUAIOIIHUXCS CIEAYIOIUX KOMIETEHIINMN:

IIpogeccuonanbubie komnerenuuu (I1K):
[TK-2 - Cioco6eH oCyIecTBIsATh TUIAHUPOBAHUE TIPOU3BOJICTBEHHO — XO3SHCTBEHHOM JISATEIILHOCTH U
ynpaBiieHHue OU3HeC-IpolieccaMu Ha MPEANPUATUSIX TOCTUHUYHOTO U PeCTOPaHHOTO OM3Heca

IInanupyemsie |Ilianmpyemble pe3yabTaThl 00y4eHUs 10 JMCHUIITIHHE

pe3ynbTaThl
00y4eHHs IO
MpOrpaMme
T1K-2 T1K-2.1: 3HaThb: IIK-2.2: YMeTh: [1K-2.3: Bnagets (MMeTh
HAaBBIKH):
METO/IbI INIAHUPOBAHUS  [MCIIONB3Ys pa3IMyHbIE COBPEMEHHBIMH METO/IaMU
NEeSITETHHOCTH HUCTOYHHUKHU MH(pOpMaIuu, |cOopa, 00pabOTKU 1 aHATH3a
MIpeANPUATHI AQHAJIM3UPOBATH MPOIIECCHl |IKOHOMUYECKUX M COLIMATBbHBIX
TOCTUHUYHOTO U Ha Makpo U MUKPOYPOBHE, |IaHHBIX, METOJIaMHU U
pecTopaHHOro OM3Heca, |OMpeAessTh CTPATETHio U [pueMaMu NOCTPOEHUs
METOI0JIOTHIO TaKTUKY pPa3BUTHS MIPOrHO30B SKOHOMHUYECKUX
MIPOTHO3UPOBAHUS U peIIpUITHS, SBJIGHUH U MPOIIECCOB,
IUTAHUPOBAHUS, METO/IMKY [[IJITAHUPOBAThH Pa3IMYHbIE |HABBIKAMU CaMOCTOSTEIILHOMN
MIOCTPOCHHUSI IJIAHOB U noxasarenu paboTsl paboThl U MPAKTUUYECKUMHU
IIPOTHO30B U OLICHKH UX  [[IpeANpUSTHI HaBbIKaMU TUIAHUPOBAHUS
3¢ deKTUBHOCTU TOCTUHUYHOTO U JEeSITeIbHOCTH NMPEANPUATHI
pPECTOpaHHOro OM3HEeca ¢ |TOCTUHUYHOIO M PECTOPAHHOTO
Y4ETOM KOHBIOHKTYPBI ouszHeca
pBIHKA U CIIPOCa, CTPOUTD
MPOTHO3bI U TJIaHBI
pa3BUTHUS MIPEANIPUATHS U
OIICHUBATh UX
3¢ PEeKTUBHOCTD

3. O0beM 1 BHIBI Y4eOHOH padoThI
VY4eOHbIM MIaHOM MPEeAYCMaTPUBAIOTCS CIIEAYIOIINE BUbI Y4€OHON pabOoThl O JUCHUIUINHE!
OuHas ¢popma 00ydyeHHs

. Bcero gac/ 3.e.

Buasbl yuedHoit padoThI Com 7
KoHTakTHas paboTa, B TOM YHCIIE: 74.3/2.06
3aHAaTHA IEKIIMOHHOTO THUIIA 36/1
3aHsTHsI CEMUHAPCKOTO THIIA 36/1
WNunuBuayansHas kontaktHas pabota (MKP) 0.3/0.01
I'pynnoBast konTakTHas padora (I'KP) 2/0.06
CamocTtosrenpHas paboTa: 35.7/0.99




[IpomexxyTouHast arrecrauus

34/0.94

Bun npomexyro4Hoil arrecTanuu:

DK3aMeH OK3
OO6mmas TpymoeMKoCcTh (00beM YacTu 00pa3oBaTeILHOM

nporpammsl): Hacel 144
3ayeTHbBIE €UHUIIEI 4

04HO-3204Has popma

Bujbi yue0Hoii paGoThbI Beero wac/ 3.c.
Cem 8
KonrakTHas paboTa, B TOM YHUCIIC: 6.3/0.18
3aHATHUS JIGKHIMOHHOTO THUTIA 2/0.06
3aHATHS] CEMHHAPCKOTO THTIA 2/0.06
WupmBuyansHas korTaktHas padora (KP) 0.3/0.01
I'pynnoBas koHTakTHas padbota (I'KP) 2/0.06
CamocrosiTenbHas pabora: 103.7/2.88
[TpomexyTodHas aTTecTanus 34/0.94
Bun npomexyrodHoil arrecranuu:
OK3aMeH OK3
O6mast Tpy10eMKOCTh (00heM YacTu 00pa3oBaTeIILHON
nporpaMmsl): Yachl 144
3adueTHEBIE €IMHHUIEI 4

4. Conep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHDBL U BUObL 3AHAMUIL:
TemaTnueckuii MiIaH JUCIUTUIIMHBI Y IPaBIESHUE PECTOPAHOM IIPE/ICTABIICH B TaOIHIIE.

Pa3nesibl, TeMbI AUCHMILUIMHBI U BUABI 3aHATHI
Ounas ¢gopma 00yueHust

KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yjJbTaThl
CEeMHHAPCKOT0 = « o0yuenns B
Ne HanMeHoBaHMe TeMbI = LLLC e | o E 5| coornoumenun ¢
n/m (pa3nesia) QM CHUNINHbBI § ; = =< = e 'S pe3yJbTaTamu
= EE = | =285 obysennsno
g3 z o0pa3zoBaTeIbLHON
= o © nporpamMmme
CtpykTypa yrpaBieHHUS [K-2.1, T1K-2.2, TIK
pecTopaHoM. -2.3
1. |I[IpaBa u o0Gsi3aHHOCTH 14 14 15,7
PabOTHUKOB
anmnapara yrnpaBJICHUsI
Opranuzanus Tpyaa [1K-2.1, TIK-2.2, TIK
2. |obcayxuBaromero 22 22 20,0 [-2.3
nepcoHasna
KoHTpoas 34
Hroro 36 | 36 [ 03| 2 [357
04HO-3204Has (hopma
KonTakTHas padora E Ilnanupyembie
3ansaTus = €3yJIbTaThI
Ne HaumeHoBaHHE TeMBI E CEeMHHAPCKOIrO [ A -5 E g \g I())ﬁyyqe]-[nﬂ B
n/n (pa3gesia) IMCUMILTHHBI 5 THIA =< < |2 A
S Tz == = ~ |5 5 q coorHomennu c
S EZEEE O pe3yJbTaramMmu




o0yueHus mo

o0pa3oBaTebHOI
nporpaMmme

CrpykTypa ynpaBJICHH [1K-2.1, TIK-2.2, TIK

pecTopaHoMm. -2.3
1. [IIpaBa u obsi3anHOCTH 1 1 30,0

pabOTHHUKOB

anmapara yrnpaBJICHUS

Opranu3zanus Tpyaa [K-2.1, TIK-2.2, TIK
2. |obcmyxuBaromero 1 1 73,7 -2.3

nepcoHasa

KonTpons 34

Hroro 2 | 2 [ 03 | 2 [1037

4.2.1 KonrakTHas padora

4.2 Cooepicanue pazoenoe u mem

TemaTHnka 3aHATHI JEeKIMOHHOI0 THUIIA

HaumeHoBaHue TeMbl Bupn 3ansaTust
Neni/m TemaTuka 3aHATHS JEKIIUOHHOIO TUIIA
(pa3nesia) IMCHUILUIMHBI | JIEKIIMOHHOTO THIIa*

1.  |Crpykrypa ynpaBiaeHus J— CTpyKTypa CUCTEMBI YIIPABIICHUS
PECTOPAHOM. NpEANpPUATUAMAU O6H.[€CTB€HHOFO IINTAaHUA
[IpaBa u o0s3aHHOCTH Meronrka OpraHu3alyuy ylpaBiIeHUus Ha
paboOTHUKOB fIeKTHA OPEANPHUITHN
aIrrapara ynpaBJICHHA. JEKIHS PaccTaHOBKa KaJIpOB B CUCTEME YIPABICHUS

JICKIIUS OCHOBHBIE JIOJDKHOCTH B pECTOpaHe

2.  |Oprammzamms Tpyna TpeboBanus kK MEHEKEPY TOPrOBOTO 3ai1a
00CITYKHBAIOIIETO HICKIIA (MeTpoTeNto, aIMUHUCTPATOPY)
nepcoHaa JICKITHSI TpeboBaHUs K OPUITHAHTY

JICKITHSI TpeboBanus k 6apMeHy

JICKITHSI TpeboBanus k Oyderunky cepuc-6apa

— @DaKTopsl, ONPEAEIAIONINE YCIOBHUSIH PEKUM
TpyZia 00CITYXKHBAIOIIETO MEPCOHANA

— Opranuzanus Tpyaa o0CITy>KUBAIOIIETO
nepcoHasa

[— VYcroBus U OPSAIOK IPUCBOCHUS 3BAaHHS
«MacTepToproBoro cepBuca

*JIGKLMU ¥ UHBIC YUeOHbIC 3aHATHS, IPEAYyCMaTPUBAIOIIKE IPEUMYILIECTBEHHYIO TTepenavy yaeOHol nHpopMaunu
Mearoru4ecKuMi paOOTHUKAMHU OpraHW3alud U (WIK) JIMIAaMu, IPUBJIEKAeMbIMHA OpTaHM3alUed K pean3aluu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00yJaromumMcs
TemaTHKa 3aHATHI CEMHHAPCKOI0 THIIA

HaunmeHoBaHue TeMbI

Buna 3ansarus

Nen/m %+ | T€MATHKA 3aHATHS CEMHHAPCKOI0 THIA
(pa3nesia) IMCHUIINHBI| CEMMHAPCKOT0 THIIA
1. |C Typa yHpaBJieHUs CTpyKTypa CHCTEMBI yIIPaBICHHS
TPYKTYpa yIip MMPAKTHUYCCKOC 3aHATUC PYKTYp yrp
pecTropaHoMm. OPEANPUATHIMHU OOIECTBEHHOTO MUTAHHUSI
[IpaBa u 0bs13aHHOCTH Metonuka opraHu3aluy ynpaBieHUs Ha
MMPAKTHUYCCKOC 3aHATUC
pabOTHUKOB OPEANPHUSITHN
alrapara yupaBJICHHA. paKkTU4ecKoe 3aHsTue  |PaccTaHOBKa KaJpoB B CUCTEME YIIPABICHUS
npaktuueckoe 3austiHe  |OCHOBHBIE JOIDKHOCTH B PECTOpPaHe
2. |Opranuzanus Tpyaa TpeboBaHus K MEHEKEPY TOPrOBOTO 3ai1a

00CITYy)KMBAIOIIETO
nepcoHasa

IMPAKTHUYCCKOC 3aHATUC

(MeTpaoTento, aIMUHUCTPATOPY)

MPAaKTUYCCKOC 3aHATUC

TpeboBaHus K OPUITMAHTY

MPaKTUYCCKOC 3aHATUC

TpeboBanus k 6apMeHy

MPAaKTUYCCKOC 3aHATUC

TpeboBanus k 6yderunky cepsuc-0apa

MOPaKTUYCCKOC 3aHATUC

DakTOpBI, OMPEAEISAIONINE YCIOBUSIH PEKUM
TpyAa 00CITyKUBAIOIIET0 MepcoHaa




Opranuzanus Tpyna o0CIy>KMBarOIIETO

IMPAKTUYCCKOC 3aHATUC
nepcoHasa

Ycnosus u MOPAAOK IIPUCBOCHUA 3BAaHUA

NPaKTHYECKOE 3aHATHE
«MacTepToproBoro cepBuca»

kel CCMHHAPLI, TPAKTUYCCKUEC 3aHATHA, IPAKTUKYMBEI, na6opaTopHLIe pa6OTI>I, KOJIJIOKBUYMbI U MHBIC aHAJIOTUYHBIC
3aHATUA
HNnas xoHTakTHasA padora

[Ipu npoBenennn y4uedHbix 3anatuil CI'DY olecnieunBaeT pa3BUTHE y 00Yy4arOIIUXCSl HABBIKOB
KOMaHJHOW pabOThl, MEXKJIUYHOCTHOW KOMMYHMKAIMU, NPUHATUS PELIEHUH, JUIAEPCKUX KadyecTB
(BKiTFOUAs TpH HEOOXOMMOCTH MPOBEICHUE HHTEPAKTHBHBIX JICKIIUI, TPYIIIOBBIX TUCKYCCHIA, POJICBBIX
Urp, TPEHUHIOB, aHAJIU3 CUTYyallui U UMUTALMOHHBIX MOJIEJIEeH, IPenoJaBaHue AUCHUIUIMH (MOIYJIEH) B
¢dopmMe KypcoB, COCTAaBIIEHHBIX Ha OCHOBE pe3yJbTaTOB HAy4YHBIX HCCICIOBAHHNA, IPOBOJAUMBIX
OpraHM3alieil, B TOM YHUCIIE C YYETOM PErHOHAIbHBIX 0COOEHHOCTEN MPOPECCUOHAIBHOMN AESITEIbHOCTH
BBIITYCKHUKOB U NMOTpeOHOCTEN paboToaarenei).

@opMBl U METOJbl IMPOBEJIEHUS WHOM KOHTAaKTHOW paOOThl MpUBEAECHbI B MeToandyeckux
YKa3aHUSAX TI0 OCHOBHOM MpodeccroHanbHOM 00pa30BaTebHON TporpaMme.

4.2.2 CamocTosiTe/IbHasi padora

Neni/m | HammeHoBaHue TeMbl (pa3jesia) AucMiiIMebl | Buja camocTosiTe1bHOM padoThl ***
CtpyKTypa yrpaBiIeHUs] PECTOPAHOM. - IIOATOTOBKA JOKJIaa
1. [(IIpaBa u oOs13aHHOCTH PaOOTHUKOB - IO/ITOTOBKA AJIEKTPOHHOM MPE3CHTAIUH
armapara yrnpaBJICHHS. - TECTUPOBAHHUE
Opranuzanus Tpyaa o0CITyKHBaIOIIETo - TIOITOTOBKA JIOKJIaja
2. epcoHaia - IOATOTOBKA AJIEKTPOHHOW NPE3eHTalUU
- TECTUPOBAHUE

*** caMmocTosATeIbHAs paboTa B ceMecTpe, HalMcaHUue KypCOBBIX padOT, MOKIIAIOB, BHEITIOJHEHHUE KOHTPOILHBIX

pabor
5. MaTepuajibHO-TeXHHYECKOe U YUeOHO-MeToAnYecKoe odecnevyeHue TUCUMITHHbI

5.1 JIuteparypa:

OcHoBHasl IUTEpPaTYpa

1. Comory6oBa, I'.C. Opranuzanuss TpOU3BOJCTBA M OOCITYKHWBAHHS Ha IPEANPUATHIX
obOmecTBeHHOro nurtanus . ydeOHmk it By3oB/ I'. C. Comoryb6oBa. — 4-¢ W31., HCOpP. W JIOIL —
Mocksa : N3narenscTBO IOpaiir, 2022. — 3% c. — (Beicmiee oOpa3zoBaHue). —
ISBN 978-5-534-15237-1. — Texkct : amektpoHHsbIi // O6pa3oBatenpHas miardopma FOpaidt [caiiT]. —
URL.: https://urait.ru/bcode/488005

JonoaHuTeILHAS JJUTEPATypa

1. Hukonenko, II. I'. Texnuyeckoe OcCHalleHHE TOCTHHHUYHBIX U PECTOPAHHBIX KOMILIEKCOB :
yueOHuk s By30B / II. I'. Hukonenko, E. A. Illamun, A. E. ®pomoBa. — Mocksa : M3aarenbcTBo
Opaiit, 2022. — 751 c.— (Bsicmiee oOpazoBanue). — ISBN 978-5-534-14187-0. — Tekcr
aneKTpOHHBIN // Obpa3zoBatesbHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/496657

JluTepatypa 1Jisl CaMOCTOATEIbHOT0 M3YYeHUS

1.. Munn, P.K. Ynpasnenue pecropaHoM: y4eOHHK JJsl CTYJIEHTOB BY30B, OOy4aromuxcs IO
cienuanbHOCTAM  «COLMalbHO-KYIBTYPHBIH CEPBUC M TypuU3M», «IKOHOMHKA W YIpaBieHHE Ha
npeanpusTiu (B chepe ceppuca)», «MeHEIKMEHT B cepe ycruyry, «YmpasieHue nepcoHanom»/ P.K.
Mut; nep. ¢ aurin. — 3-e u3n. — M. : KOHUTU-JAAHA, 2017. — 535 c. — (Cepus «3apyOexxHbIi
YUEOHHKY). - ISBN 978-5-238-01589-7. - Teker :  DIEKTPOHHBI. - URL:
https://znanium.com/catalog/product/1028831

5.2. llepeyeHsb JIMIIEH3MOHHOTO MPOrPAMMHOI0 o0ecnedeHust
1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word, Excel,
Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)



https://urait.ru/bcode/488005
https://urait.ru/bcode/496657

5.3 CoBpemeHHbIe IPpodeccHOHAIbHBIE 0a3bl JAHHBIX, K KOTOPBHIM 00ecne4uBaeTcs J0CTYII
o0yuyawiuxcst

1. TIlpodeccuonanbuas ©6a3a nmaHHbIXx «MHpOopManuonHsle cucteMbl MUHHCTEPCTBA
sKOHOMHYEcKoro pa3Butus Poccuiickoii ®@enepaumu B cetu Uurepuer» (Ilopran «OduumanbhHas
Poccus» - http://www.gov.ru/)

2. TlpodeccuonanpHas 0a3a mAaHHBIX «DHHAHCOBO-3KOHOMHYECKHE IOKa3arelnu Poccuiickoit
denepauun» (OdpunuansHblii caiit Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. TlpodeccuonanpHas 06a3za nmaHHbIX «OdunuanbHas cratuctuka» (OQUIUAIBHBIN CcalT
denepanbHOIl CITyKObI TOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

5.4. UHopMaUMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecneyuBaeTcsi AOCTYII
o0yuarwiuxcsi

1.CnpaBouno-nipaBoBast cucreMa «Koncynprant [limroc»

2. CrpaBouHo-tipaBoBas cuctema «['’APAHT-Makcumym»

5.5. CnenuaJjbHbIe IOMEIIEHUS

VY4eOHble ayIUTOPUHU IJIs IPOBEICHUS KomriekTs! yueHnueckoit Medenu
3aHSTHH JIEKIIMOHHOI'O THUIIA MynbTUMEAUINHBINA IPOEKTOP
Jlocka

OKpaH

VY4eOHbIe ayIUTOPUH AJI POBEACHUS KomrmuiekTsl yueHn4ueckoit medenu

MPAKTUYECKHUX 3aHATHH (3aHATHIA MynbTUMEIUITHBIN TPOEKTOP

CEMHUHAPCKOTO THIIA) Hocka

OKpaH

Kommnbrorepsl ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayAUTOPUHU I TPYIIIOBBIX U KoMriexTsl yaeHnueckoi mebenu

WHIUBUTyaJIbHBIX KOHCYJIbTAIIUN MynbTUMEIUIHBIN TPOEKTOP

Jocka

OKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 11 DUOC
CIoy

VYuebHble ayTUTOPUHU 7S TEKYLLEro KOHTpoJisi| KoMIuieKkTsl yueHnueckoi Mebenu

U IPOMEXYTOYHOMN aTTeCcTalluu MynbTUMEeAUHHBINA TPOEKTOP

Jlocka

DKpaH

Komneroreps! ¢ BeIxo10M B ceTb «MHTEpHE™» 11 DMOC
CIoy

[Tomemenus st caMmocTosTebHOM padoTel  |KoMIUIeKTsl yueHHueckoi Mebemnu

MynbTUMEIUIHBINA IPOEKTOP

Hocka

OKpaH

Komneroteps! ¢ BeixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy

[TomertieHus 111 XpaHEHUsI U KoMIutekThl crienuain3upoBaHHOM MeOenu Jis
po(QUITAKTUIECKOTO 00CTY)KHBAHUS XpaHeHUs: 000pyI0BaHUS
000pynoBaHUS

6. @OH/ OLEHOYHBIX CPEACTB MO JUCHMILINHE YIIPaBjieHHEe PeCTOPAHOM:



6.1. KOHTpOJIbeIe MEPONPUATHUSA 110 JUCHUIITTHHE

®opma KOHTPOJISA OtrMmeTuTH
Buja xoHTpOIn HyxHoe
3HAKOM
«+»
Texyiuit KOHTPOJIb OneHka J0KJIaJ0B +
Y CTHBIN/TIMCBEMEHHBIN 0TTPOC +
TectupoBanue +
[IpakTrueckue 3a1a4n +
OreHKa KOHTPOJIBHBIX PabOT (sl 3a09HON
dbopMbI 00ydeHHUsT) )
IIpoMexyTOUHbII KOHTPOJIb | DK3aMeH +
Ilopsinok mnpoBeneHusi MepONPHUATHI TeKyllero M IMPOMEXKYTOYHOIO KOHTPOJIA

onpeaeasiercas MeToan4ecKUMH YKa3aHUAMM 110 OCHOBHOM nMpodeccHOHAJIbHOM 00pa30BaTeILHOM
nporpamMMe BbICIIEro 00pPa30BaHHUsA, YTBep:KIeHHbIMH Y4eHbIM coBetom ®I'AOY BO CI'JY,
npoTokoa Ne 9 or 31.05.2022; Ilojio:xxkeHHeM O OaJILHO-PEHTHHIOBOII CHCTEME OLIEHKH
yCIeBaeMOCTH OOy4Yamommxcsi IO OCHOBHBLIM 00pa3oBaTe/IbHBIM MNPOrpaMMaM  BBICIIEr0
oOpa3oBaHusi — MmporpaMMaM OakajaBpuara, nporpaMmaM clelHaJuTeTa, NporpaMMam
MarucTparypsl B (eiepajbHOM rocyJapCTBEHHOM aBTOHOMHOM 00pa30BaTeJIbHOM YyYpeKIeHHH
BbICLIEro 00pa3oBaHus «CaMapcKkuii rocy1apCTBEeHHbINH YJKOHOMHYECKHH YHUBEPCUTET».

6.2. Ilmanupyemblie pe3yabTaThl 00y4eHHUs M0 AUCHMUILINHE, 00ecneYrBalolue JOCTHKEHHe

IUIAHMPYeMbIX pe3yJIbTATOB 00yuYeHHs N0 MporpamMme
Ipodeccuonanbubie komnereHuun (IK):

[TK-2 - CiocoGeH ocymiecTBIATh TUIAHUPOBAHKE MTPOU3BOJICTBEHHO — XO3SIMCTBEHHOM JACITEILHOCTH U

yrpaBiieHHe OM3HeC-MpoleccaMu Ha MPEANPUATUSIX TOCTUHUYHOTO U PeCTOPaHHOTO OM3Heca

[Inanupyemsie |I[laHupyeMble pe3yJbTaThl 00yUeHHsl O JUCHUTIIHHE
pe3ynabTaThl
00y4eHHS 110
porpaMme
T1K-2.1: 3gaTsk: [1IK-2.2: YMmeTh: [1K-2.3: Bnagets (MMeTh
HaBBIKH):
[Toporoserit METO/IbI INIAHUPOBAHUS  [UCIIONB3Ys Pa3IMYHBIC COBPEMEHHBIMH METOIaMU

NEeSTEIbHOCTH
NpeANPUATHA
TOCTUHUYHOIO U
pecTopaHHoro 6u3Heca

UCTOYHUKHU UHPOpMaI,
aHAIU3UPOBATH MPOIIECCHI
Ha Makpo U MUKPOYpPOBHE,
OTIPENENIATh CTPATETHIO U
TaKTUKY pa3BUTHS
PEIIPUITUS

cbopa, 00pabOTKH M aHAJIU3a
HYKOHOMHUYECKUX U
COIIMAJIBHBIX JTAHHBIX

CrangapTHblii (B
TOTIOJIHEHHE K
MIOPOTOBOMY)

METO/1bI INIAHUPOBAHUS
JESITEILHOCTH
NpEANPUATHI
TOCTUHUYHOTO U
pecTopaHHOro OM3Heca,
METOI0JIOTHIO
IIPOTrHO3UPOBAHUS U
IJIAaHUPOBAHUS

UCIIOJb3Ysl pa3InYHbIC
UCTOYHUKU MH(pOpMaLUH,
aQHaJIU3UPOBATH IIPOLIECCHI
Ha MaKkpoO ¥ MUKpPOYPOBHE,
OIIPENEIATh CTPATETUIO U
TaKTUKY pa3BUTHUSA
IIPEANPUATHS,
IIJIAHUPOBATh Pa3JIMYHbIE
nokaszareiau padoThl
IPEANPUATHI
TOCTUHUYHOIO U
pecTopaHHOro Ou3Heca ¢
Y4€TOM KOHBIOHKTYPBI

COBPEMEHHBIMH METOIAMHU
cbopa, 00paboOTKH U aHAIIH3a
HYKOHOMHUYECKUX U
COIIMAJBHBIX JIAHHBIX,
METOJJAMH U TIPHEMaMHU
MOCTPOCHHSI TPOTHO30B
HKOHOMHYECKUX SIBJICHUHN U
IPOLIECCOB




pBIHKA U CIIpoca

[ToBbItIeHHBIH (B
JIOTIOJIHEHHE K
IIOPOTOBOMY,
CTaH/IapTHOMY)

METO/IbI TUTAHUPOBAHHUS
JEeATeIbHOCTH
HNpEANPUATHI
TOCTHHUYHOTO U
pecTopaHHOTrO OM3Heca,
METOJIOJIOTHIO
MIPOTHO3UPOBAHUS U
TUTAHUPOBAHUSI, METOIUKY
MOCTPOCHHUS IIJIAHOB U
MIPOTHO30B M OLIEHKU MX
3¢ dEeKTUBHOCTH

UCTIOJIB3YS pa3IyHbIC
UCTOYHUKU MH(POpPMALIUH,
aHAJM3UPOBATH MPOLIECCHI
Ha MaKpO U MHUKPOYpPOBHE,
OTIPENIENATh CTPATETHIO U
TaKTHKY Pa3BUTHS
pEANPUSITHS,
IUTAHUPOBATH PA3INYHbIC
nokasareiu padboThl
IPEANPUATHI
TOCTUHHYHOTO H
pecTopaHHOTO Ou3Heca ¢
Y4ETOM KOHBIOHKTYPBI
PBIHKA U CTIPOCA, CTPOUTH
IIPOTHO3BI U TIAHBI
Pa3BUTHS IPEIPUATHUS H
OIICHUBATh UX

3¢ PEeKTUBHOCTH

COBPCMCHHBIMH MCTOIaMU
cbopa, 00pabOTKHU U aHaAJIU3a
OKOHOMHYCCKHUX U
COLMAJIbHBIX NAHHBIX,
MCTOJaMHU U MpUueMaMunu
MOCTPOEHHSI POTHO30B
SKOHOMHWYESCKUX SIBICHUH U
mponeccoB, HABbIKaAMU
CaMOCTOSTEIbHON paboThI U
MMPAKTUYICCKUMHU HABbIKAMU
IJIaHUPOBAHUSA ACATCIILHOCTH
IPEANPUATHI TOCTUHUYHOTO
U PECTOPAaHHOTO OM3Heca

6.3. [IacnopT O1IEeHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHMe TeMbl KonTtposmpyemsie Buj koHTpoOJIsSi/MCTI0IB3yeMble
n/m | (pa3aesa) AMCHUILINHBI IIAHUPYeMble OLICHOYHBbIE CPEICTBA
pe3yJbTaTrhbl 00y4eHust
B COOTHOLICHUH C
pe3yJbTaTaMu Texymmii IIpoMe:xxyTOYHBII
00y4eHus MO
nporpamme
1. CrpykTypa ynpaBiieHHs I1K-2.1, [IK-2.2, I[IK-2.3 |- noaroroska nokiazna |OKk3aMeH
pecTopaHoMm. -[IpaKTHYeCKast 3a/1a9a
[IpaBa u o6s3aHHOCTH - TECTHUPOBAHNE
pabOTHUKOB
anmapara ynpaBJIeHuUsl.
2.  |Opranusanus Tpyaa I1K-2.1, I1K-2.2, I1K-2.3 |- moaroroska joknana (Jk3aMeH
00CITy)KUBAIOIIEr 0 -[IpaKTHYeCKast 3a/1a9a
nepcoHaa - TECTHPOBAHUE

6.4.0neHoYHbIe MaTEePHAJbI VI TEKYLIEro KOHTPOJIs

IlpuMepHasi TeMaTHKA TOKJIAI0OB

Pas3nes nucuunanHbI

Tempbl

CrpykTypa yrnpaBieHus

pecTopaHoMm.

[IpaBa u 0bs13aHHOCTH

pabOTHUKOB

anmnapata ynpaBJIeHHUS.

OnsHeca

MpeanpUITUH

1 CocraB 1 QpyHKIMOHATBHBIE 00S3aHHOCTH CIYXKO MPEANPUITAN TUTAHUS
2 MeHeKMEHT PeCTOPaHHBIX YCIIyT
3 O6ume TpeboBaHus K 000PYJOBaHUIO MPEANTPUATHI PECTOPAHHOTO

4 TeXHOJIOTUYECKHUE CXEMBI U METOAbI 06CJ'Iy)KI/IBaHI/IH B PpECTOPAaHHOM

5 Oco0eHHOCTH 00CITY)KMBaHHsI TYPUCTCKUX TOCTUHULL

1 [uTanue TYpUCTOB, PETUTHO3HBIE U UHBIE OTPAHUYCHUS (KOIIEPHOE,
XaJanbHOE, BETeTapUaHCKOe, TUETHYECKOE)
2 OcobeHHOCTH OaHKETHOTIO M KOPIOPATUBHOT'O 00CTYKHUBaHUS
3 MupoBble KyXHU

4 MeTonbl CEpBUPOBKH CTOJIA B PECTOpaHE
5 CanurtapHble TpeOOBaHHS K TOMEIICHUSM, 000pPYy0BaHUIO
TEXHOJIOTMH O0CITY)KMBAHHS B CHCTEME MTUTAHUS

Opranu3zamus Tpyaa
00CITy)KUBAIOIIETO

1 CronoBas mocyna, CTonoBoe 0enbe, CToI0BbIe Mpuoopsl. Mcropus,
COBPEMEHHOCTh, Ha3HAUCHUE




HepcoHaa

2 TloaroroBka 3aj0B K 0OCIY>KHBAHUIO ITOCETUTENEH (MeOeb,

CEpBHUPOBKA, MOATOTOBKA O(PHUIIMAHTOB, KOHTPOJIBHO-KACCOBOE 000PYI0BAaHUE)
3 Comenne B pectopane. Llenb, Ha3HaueHHE, METOT, TPATUIIUU

4 Jlerycramuu 0710/, BUH U HAITUTKOB

5 Mertoapl o0cayKUBaHUs TOCTEH B pecTopaHe (BCTpeya v pa3MeIleHUE,
MIpUEM 3aKa3a, MoJIy4eHre MPOAYKIUHU U OO, METO/IbI IEPEHOCKU U MOAaYU
01101, MpaBMJIa MOJIA4YM 3aKYCOK, XOJIOJAHBIX U TOPAYUX OO/, 1ECEPTOB
HaIUTKOB, pacyeThl U YOOpKa UCIOIb30BAaHHBIX NPUOOPOB)

Bomnpoce! 1151 yeTHOro/n

HCHLMEHHOI'O OIIpocCa

Pasznen nucuuninHbI

Bonpocsl

CrpykTypa ynpaBieHHs
pectopanoM. [IpaBa u

00513aHHOCTH PaOOTHHUKOB
armapara yrnpaBJICHHS.

1 Ycnyru o01iecTBeHHOr 0 MUTaHUs: HOHATHE, TPeOOBaHMsI, TOPSIIOK

2 YKanoOwl 1 KOH(IIUKTHI B pECTOpaHe

3 CranpapTtsl 00CITy’)KUBAaHUSI HHOCTPAHHBIX TYPHCTOB

4 NH(popMaLimoHHOE U ITPaBOBOE 00eCIIeYeHne MEHEIPKMEHTA

5 IIpaBuia rocTenpUUMCTBA [IPU BCTPEYE FOCTEH

6 HopmaTtuBHas 6a3a oka3zaHus yCcayr OOIIECTBEHHOTO MUTAHUS: BUJIbI
HOPMAaTHBHBIX JOKYMEHTOB, HA3HAUYEHHE, COJIepIKaHUeE.

7 Hopwmb! 1 TpeOGOBaHMSI K OKa3aHUIO YCIYT, YCTaHOBJICHHbIE

8 [IpaBmiramMu oka3aHusl yCIyT OOIIECTBEHHOTO ITUTAHMS.

9 Knaccudukarus yciayr o0mecTBEeHHOTO TUTAHMS.

10 Tpe6oBanus k yciayram B coorBerctBun ¢ [[OCT 31984-2012.

11 OcoGeHHOCTH OpraHu3ay 00CTY>KUBAHHS U TPEIOCTABICHUS YCIYT B
MPEANPUATHSX UTAHHUS PA3JTUYHBIX TUIIOB

1 KJIaCCOB.

12 XapakrepucTtruka TOproBoix noMemeHnii. CoBpeMeHHbIH HHTEphEp 3aJI0B
pectopaHoB, kade, 6apoB. B3anMocBs3b 3a510B, TPOU3BOJCTBEHHBIX U IMTOICOOHBIX
IIOMEIECHUM.

13 XapaxreprcTuka moJCOOHBIX ITOMEMIEHNH (MOSTHON CTOJIOBOM ITOCY/IBI,
CEpBHU3HON, OCHOBHOT'O ¥ KO(hEHHOTO

OydeToB, XIe00pE3KHn).

14 OGopynoBaHme TOProBOTO K OaHKETHOTO 3a710B. COBpEMEHHBIE TPEOOBaHUS K
Mebenu. Hopna ocHameHus

MeOenbo.

15 Xapaxrepucrtuka cToinoBoro 6embsi. CriocoObl CKITapIBaHUs TOTOTHSHBIX
cangeToK A1 pa3InYHbIX BUIOB

00CITy)KHBaHHUS.

16 IIpenBapuTenbHasE CEPBUPOBKA CTOJIA TS 3aBTpaKa, 00e/1a 1Mo KOMIICKCHOMY
MEHIO U MEHIO 3aKa3HbIX OJIIOJI,

YKHUHA.

17 CpencrBa nnpopmanuu noTpeduTeNei: MeHIo, KapTa BUH, CEPTU(UKATHI,
JMIIEH3WH, UX BUJIbI, HA3HAUYCHUE,

xapakTepuctuka. OcCOOEHHOCTH COCTaBIICHHS U 0()OPMIICHUS pa3TMYHBIX BUIOB
MEHIO, KapThl BUH.

18 XapakTepucTrKa OCHOBHBIX 3JIEMEHTOB OOCITY)KUBaHUS ITOCETUTETICH B
pecropase.

19 IMocnenoBaTenbHOCTH MoAauM Ot0a U HanUTKOB. [Togaua OyderHoi
npoaykiuu. IopsIok momy4eHus roToBou

MIPOAYKIIMH C TIPOU3BOJICTBA.

20 HopmatuBHO-TIpaBoBast 0a3a e TeIbHOCTH MPEIIPUATHIA 00IECTBEHHOTO
21 Knaccudukanus npeanpusTuii o0ecTBEHHOTO MM TaHHUS.

22 Dranbl OpraHU3alMOHHON JACSITEILHOCTH B pECTOpaHHOM OM3HEce.

23 YrpaBneHHe NpeAnpUIATUIMEI OOIIECTBEHHOTO MUTAHMUS.

24 Pacyer nOTpeOHOCTH B TIEpCOHAIIE.

25 KanpoBast momuTHKA.

26 Pacuet noTpeGHOCTH B 000pYIOBaHUU U HHBEHTApE.

27 OpraHu3zanus CepBUCHOT0 00CITYKHBaHHSI TEXHOIOIMYECKOI0 000py10BAaHHS.

28 ABToMaTru3anus JAeSITeIbHOCTH B PECTOPAHHOM OHM3HECE.




29 Bwuapl MeHt0, TpaBUjia COCTaBICHUS U OOHOBJICHUSI.

30 [ToaroroBka 3aja K 00CTyKHBaHUIO.

31 MaccoBbie MEpOIPUSITHS B PECTOPAaHHOM OM3HECE.

32 OpaHyvaii3uHT B pECTOPAHHOM OHM3HECE.

33 Crienu¢uka AesITeIbHOCTH U YIPABICHUS CETEBBIMU MTPEANPUATHIMH.

34 YnpaBneHue TOBapHBIM 3aI1acoM Ha IPEIIPUITUAX OOLECTBEHHOIO TUTAHUS
35 CtpyKTypa CHCTEMBI YIIPaBIICHUS MPESANPUATHSIMHU OOIIECTBEHHOT'O MUTAHUSL.

36 Meroarka opraHu3alMy yIIPaBiICHUS Ha MPEANPUITAN

37 PaccTaHOBKa KaJpOB B CHCTEME YIIPABJICHHSI

38 OCHOBHBIE JJOJDKHOCTH B PECTOPaHE

Opranuszauus Tpyaa
00CITYKHBAIOIIETO
nepcoHaa

1 Opranu3zanys aesiTelnbHOCTH NPeANPUATHI 00IIECTBEHHOTO TUTAHUS.

2 Opranusanus o0cayKUBaHUS Ha MPEANPUATUAX MUTAHUS.

3 Opranusanus NpoU3BOACTBA MPOLYKIUH.

4 ®opMupOBaHUE U KOPPEKIUS KaJPOBOr0 pe3epBa MpeApUsITUH.

5 ®opmupoBaHUE CMEH U pacipeesieHne 00s3aHHOCTEeH U TIOJTHOMOYH I

6 Knaccudukamus MetonoB 1 Gpopm 00CITyKHMBaHUS B 3aBUCMOCTH OT TUIIA U
KJIacca MPeIIPUSITHS.

7 CoBpemeHHbIE ()OPMBI M KyJIbTypa 00CITyKUBAHUS.

8.TpeboBanus K MEHEKEPY TOProBOTo 3aja (METPOTEN0, aIMHHUACTPATOPY)
9.TpeboBanus K OQUIHAHTY

10.TpeboBanus k OapMeHy

11.TpeGoBanust k Oyderunky ceppuc-6apa

12.®akTopsl, onpenessIomye yCIoBHs U PEKUM TPyAa 00CITyKHBAIOIIET0 TepCcoHaa
13.Opranuzanus Tpyaa o0CTyKHBAOIIEro epcoHaa

14.Y cnoBust v TOPSIOK MPUCBOCHUS 3BaHUSA «MacTepTOpProBOro CEpBUCaY

3amaHus 1JIsl TECTHPOBAHUS MO AUCIUTIIMHE ISl OIleHKU c()OPMUPOBAHHOCTH KOMIIeTeHIMii (Min

20, max 50 + cebriky Ha IUOC ¢ TecTamu)
https://Ims2.sseu.ru/course/index.php?categoryid=1916

1.COBOKYITHOCTh OTJIMYHUTENHHBIX PH3HAKOB MPEIIPUITHS KOHKPETHOTO
THTIA, XapaKTEePU3YIOIIasi KauecTBO MPEJOCTABISIEMbIX YCIYT, YPOBEHb H
YCIIOBUSL 00CTYKHBaHUS, OTO ONPE/ICICHUE:

1)Twura npenmpusaThs o0IIECTBEHHOTO TUTAHMS;

2)Buga npennpusaTHs 00IIeCTBEHHOTO TUTAHNS,

3)Kiracca npennpusTus

OOII[ECTBEHHOr O TUTAHUS

2.K tumaM mpeanpusaTHi 00IIeCTBEHHOTO TUTAHUS HE OTHOCSTCS:

1) llanmreranas;
2) Kaderepwnit;

3) MarasuH KynuHapuu;

4) bucrpo

3.IIpennpusarre o0IMEeCTBEHHOTO MTUTAHUS, OOIIEAOCTYITHOE UITH
00CITyXKHBaroIIee onpeaeeHHbIH KOHTHHTEHT MOTPEONTENeH, MPON3BOIAIIee

U peanu3ymoiee 0roa

" KyJIMHapHBIC U3ETIU B COOTBETCTBHUU C MEHIO,

pasiimiyarommmcs 1mo AHAM HEACIH, 9TO:

1) Pecropas;
2) Kaderepwnit;
3) Cronosas;
4) 3akycouHast

4.Kaxkoii MeToj1 00CITy)KUBaHUS UCIIONB3YyeTcs B KO eHHSX:

1) Odunmanramuy;
2) CaM000CTyKBaHHUE;
3) O6a meTona

5.bonb1oii BEIOOp yCIyr, MPEeAOCTABISIEMBIX TOTPEOUTENSIM, KOM(POPTHOCTh
1 yao0CTBO pa3MelIeH sl TOTpeOUTeNeH B 3alie, pa3HOOOpa3HbIi aCCOPTUMEHT
OPUTHHAJILHBIX, U3BICKAHHBIX 3aKa3HbIX U (PUPMEHHBIX OO ¥ U3AeTHMA IS
peCTOpaHoOB, MUPOKUH BBIOOP (GUPMEHHBIX U 3aKA3HBIX HAMTUTKOB U



https://lms2.sseu.ru/course/index.php?categoryid=1916

KOKTe#JIeH - 1i1st 6apoB, GUPMEHHBIH CTHIIb, M3BICKAHHOCTD U
OpPUTHHAJILHOCTh MHTEPhEpa, 3TO XapaKTEPUCTHKA Kilacca:

1) JTrokc;

2) Beicmii;

3) IlepBerit

6.ITo MecToHaxoxkaeHUIO, pecTopanbl ObIBaIOT: (Heckonbko BapHaHToB
OTBETA)

1) B xwmiieIx 31aHMSIX;

2) B oTaenbHO CTOAMNX 3MaHUSX;

3) Ha tpancnopte;

4) B 30Hax oTabIixa

7.Ha xakoM npeanpusTi 00IIECTBEHHOT'0 MTUTaHMSI, B 0053aTEIbHOM
MOPSIZIKE IOJDKEH padoTaTh COMEbe:

1) Kade;

2) bap knacca «JIrokc»;

3) Pecropas;

4) Pectopan xiacca «JIroke»

8.YkaxuTe, 4T0O U3 MEPEUUCIECHHOIO SBISIETCS NCTOYHUKOM CBIPBS B
00IIIeCTBEHHOM TUTaHHH:

1) 'ocynapcTBeHHBIE TPEATIPUATHS MMUIIIEBON MPOMBIIIJIEHHOCTH;

2) YactHble GUPMBI H3TOTOBIISIONINE TPOTYKTHl TUTAHUS;

3) depmepckre X039HCTBA;

4) ToproBIIbl HAa PHIHKE

9./l iepeBO3KH MPOAOBOIBCTBEHHBIX TOBAPOB MCIIONB3YETCS
CIIEUAIM3UPOBAHHBIA TPAHCIIOPT, UMEIOIITUN MAPKUPOBKY:

1) «IIpogyKThI»;

2) «OO01IeCTBEHHOE TUTAHUEY;

3) «IIpogoBOIBCTBHEY;

4) MapKkupoBKa MOXET OTCYTCTBOBATb.

10.B xakom mopsiake J0KEH MPUHAMATHCS TOBAp Ha CKIIAIE:
1) [1o konmu4ecTBy, IMOTOM IO Ka4ECTBY;
2) [1o xagecTBY, HOTOM IO KOJIHYECTBY:;.

11.Vkaxure, Kakoe ChIpbe U3 MEPEUUCIICHHOT 0, HENb3sS TPUHUMATh Ha
npenrnpusTre odmecTBeHHoro mutanus: (Heckomsko BapraHTOB OTBETA)

1) rpuOBI coeHbIC

2) MSICO BCEX BHIOB CEIBCKOXO3SMCTBEHHBIX KUBOTHEBIX 0€3 KireiiMa

3) MsICO BCeX BHJIOB CEITbCKOXO3SMCTBEHHBIX KUBOTHBIX 0€3 BETEpHHAPHOTO
CBUJIETEIIbCTBA

4) KOHCEpBEI

12.B TeueHne, Kakoro BpeMeHH 00sI3aH SBUTHCS ITOCTABIIHK, B CITydae
BBISIBJICHHS HAPYLICHUI KauecTBa IPH ITOCTAaBKE CKOPOIOPTSILErocs ChIpbs:
1) 4 vaca;

2) 2 gaca;

3) 24 gaca;

4) 8 9acos.

13.B TeueHne, Kakoro BpeMeHH 00sI3aH SIBUTHCS OCTABIIMK, B CITy4ae
BBISIBJICHHS HapyLICHUI KauecTBa MPH ITOCTaBKE HE CKOPOIIOPTSIIEr ocs
CBIPBS:

1) 4 vaca;

2) 2 gaca;

13.3) 24 gaca;

4) 8 yacos.

14Cp0K MMPOBCPKHU Ka4CCTBA JIsI CKOPOIIOPTAIIUXCA TOBAPOB COCTABJIACT HC



Oonee:

1) 4 vaca;
2) 2 gaca;
3) 24 vaca;
4) 8 gacoB

15.K mporeccam XxpaHeHHs TPOAYKTOB OTHOCSHT:
1) PazMerienue Ha XpaHeHHE;

2) Co3gaHue ONTUMAIBHBIX YCIOBHI;

3) OdopmiieHue OTIyCKa MPOAYKTOR;

4) [Ipuema mpoayKTOB

16.Kakue ToBaps! OTHOCAT K noryomaronum 3anax: (Heckonbko BapranToB
OTBETA)

1) Sitma;

2) Momno4HbIe TPOILYKTHI;

3) Pri0a;

4) Yai

17.ITpu nomy4eHnn NpoAyKTOB MaTEPUATLHO-OTBETCTBEHHBIE JINIIA JOJKHBI
yoenuThes B: (Heckoiabko BapuaHTOB OTBETA)

1) kauecTBE IPOAYKIINH;

2) cpoKax peanu3aliy OTITYCKaeMbIX TOBAPOB;

3) TOYHOCTH B3BEUTUBAHUS M 3aITUCEH B HAKJIAIHOM.

18.I1pu knaccuuKanmy Tapsl Mo MPUHAAISKHOCTH, K Hell OyJieT OTHOCHTCS
tapa: (Heckonpko BapuaHTOB OTBETA)

1) OGrmiero monp30BaHMUS;

2) YHuBepcaabHas;

3) Cnenmann3upoBaHHAS;

4) aBenTapuas

19.11o xmaccudpuKammum KeCTKOCTH, Tapa ObBaeT: (Heckoiapko BapuaHTOB
OTBETA)

1) XKectkas;

2) [omyxecTtkas;

3) Cnummamin3upoBaHHAas;

4) MaBenTapHas

20.Kakwne TpeboBaHUs MpenbABIIOTCS K Tape: (Heckonbko BapraHTOB
OTBETA)

1) Texamdeckue;

2) DKOIIOrHYECKHE;

3) CaHnTapHO-THTUECHHYECKHE;

4) [Ipon3BoACTBEHHBIE

21. YcTaHOBUTE TTOCIEAOBATEIBHOCTE 3TAIIOB MIPOLecca YIIPABICHHS:
1) peanuzanmst pemieHus;
2) uaentTuduKanus IpooIeMsl,
3) pa3paboTKa U MPUHSATHE PEIICHHUS.

22. C KaKvM TePMUHOM MEHE)KMEHTa KauecTBa CBSI3aH TEPMHUH «PE3YJIbTaTUBHOCTH»?
1) nocTosHHOE yIyUIIeHUE;

2) MUIIEpCTBO PYKOBOUTEIIS,

3) BoBJICUEHUE PAOOTHUKOB;

4) npoLecCHbIN NOAX0;

5) cUCTeMHBIN TOAXO.

23. YcraHOBHUTE MOCIIEN0BATENBHOCTD ASHCTBUN NIPH pa3BepThIBAHNH (DYHKLIUHU KayecTBa:
1) BbI0Op 3HAUEHMI TApAMETPOB B 3aBUCUMOCTH OT LIENH;

2) BBISIBJICHUE TECHOTHI CBS3U MEXAY KOMIIOHEHTAMHU;

3) ycTaHOBIIEHHE PEHTHHTA Ba)KHOCTH [TOKa3aTelleH;



4) yrouneHue TpeOOBaHUI MOTpedUTENEH;
5) nepeBoa TpeboBaHuil MOTpeOUTENEH B TEXHUYECKUE XapPaKTEPUCTHKH.

24. Pe3ynbTaThl IPOSKTUPOBAHKSI HOBOH MHUIIEBOH MPOIYKIIMHU TPECTABISIOTCS B CIEAYIOMUX (hopMax:
1) ombITHBII 00pa3zer;

2) cepuiinas (MaccoBast) IPOIAYKIHS;

3) TeXHUYECKUE YCIOBUS;

4) KOHCTPYKTOPCKasi IOKYMEHTALIHS,

5) penentypa.

25. YcraHoBHUTE MOCIEN0BATENHHOCTD TpolieccoB cepTudukanm CMK:
1) monroTroBka K ayAauTy «Ha MECTE»;

2) anaym3 nokymentoB CMK opranuzanmu;

3) opranuzanus pador;

4) mpoBezieHNE ayUTa «HA MECTEN;

5) MHCIIEKIIMOHHBIA KOHTPOIb cepruduiposanHoil CMK;

6) 3aBepuieHue cepTH(UKALIIK, PETUCTPALMS U Bbliaya cepTuduKara.

26. K xakoit kaccu(ukaiioHHONH KaTteropuu B OOIIEPOCCUHCKOM KIIaCCH(PUKATOPE MPOAYKIIUS OJIM3KA IO
CMBICITy KaTeropHsi ToBapa B TOPrOBOM aCCOPTUMEHTE KaK KJIaCCU(PUKAIIMOHHAS KATEropHsi?

1) xacc ToBapa;

2) TpymIa ToBapa;

3) BUJ TOBapa;

4) pa3HOBHJIHOCTH TOBapa.

27. B xakux JIOKyMEHTaxX periaMeHTUPYIOTCS ISHCTBUSI TOPTOBOM OpraHW3aIlMK B OTHOIICHUY BBISIBICHHOW
TIpH TIPHEMKE 0 KaU4eCTBY HETOOPOKa4eCTBEHHON TTPOAYKITIH?

1) aKkT IpUEMKH 110 KaUECTBY;

2) TeXHUYECKUU PEriIaMeHT;

3) DOroBOp MOCTABKU;

4) HanMOHATLHBINA (MEKTOCYIapCTBEHHBIN ) CTAHIAPT;

5) 3akon P® «O 3amuTe npaB MOTPEOUTEINICH;

6) craHapT TOProBOW OpraHU3aIHy.

28. Ha kakoM U3 TMEPEYMCIICHHBIX TPHHIUIIOB 0a3upyercs MNPUMEHEHWE CTATHCTUYECKUX METOJ0B
yIpaBJIeHHs KAYECTBOM MPOTYKITUU?

1) opuenTamus Ha TOTPEOUTEIS;

2) IpPHUHATHE PEIIEeHUs, OCHOBAHHOrO Ha (aKTax;

3) BoBIIeucHHE PAOOTHUKOB,;

4) mporecCHBIN TTOIXO/T;

5) cHCTEMHBIN IMOAXO]I.

29. JlonuimTe MpaBUIILHBIA OTBET.

OcBoeHre HOBOTO TOBapa TOPTOBOW KOMITaHHeH TpeOyeT y4acTus psiia moApas el eHui:
1) oTmena 3aKyroK;

2) oTaena MOATrOTOBKH MEPCOHANIA;

3) oTaena MapKeTHHTa;

30. JlonmummTe MpaBUIILHBIA OTBET.

CornacHO MEXIyHapoAHOMY cTaHAapTy cemeiictBa crangapToB MCO 9000 nesTenbsHOCTh MO YIPaBICHUIO
MPETEH3UAMHU CTPOUTCS Ha CIEAYIOIIMX MPUHIIHUIIAX:

1)cOop u 3anmuch MpETeH3NH;

2) IOATBEPKICHNE TIOIY4EHHSI IPETEH3UN;

3) orieHKa 00OCHOBAHHOCTH MPETEH3UH;

4) npuHsTHE PELICHNs] B MAKCHUMAJIbHO KOPOTKUE CPOKU;

MpakTuueckue 3agayn (Min 20, max 50 + cepiky Ha DUOC ¢ IEKTPOHHBIM HM3/IAHUEM, €CJIH
HMeeTCs)



Pa3zgen aucuuninHbI

3agaun

CrpykTypa ympaBiaeHUs
pectopanoM. [IpaBa u
00s13aHHOCTH PaOOTHUKOB
arrapara yrnpaBJCHUSI.

1.Ctpykrypa ynpasienus pectopasoM. [IpaBa u 00s13aHHOCTH paOOTHUKOB
anmnapara ynpaBJeHUs.

3agaHue Ui CaMOCTOSITENIbHOTIO BBIIIOJHEHUS CTYICHTOM:

IToaroroButs ecce 1O TEME:

1 CoctaB 1 pyHKUMOHATBHBIE 00S3aHHOCTH CITYXO MPEANPUATHIA MUTAaHUS
2 MeHeIKMEHT PECTOPAHHBIX YCIIYT

3 O6ume TpeboBaHMs K 000pYI0BAHUIO MPEANIPUATUI pECTOPAHHOTO
OusHeca

4 TexHOJIOrMYECKHE CXEMBbI M METO/Ibl OOCITYKHBaHUS B PECTOPAHHOM
peIpUSTHN

5 OcobeHHOCTH 00CITY’)KUBAaHUS KIIMEHTOB HAa NPEANPHUATUAX TUTAHUS
TYPUCTCKUX TOCTHHHI

Opranuzanus Tpyaa
00CITYKHBAOIIETO
nepcoHaa

3ajaHue U1t CAMOCTOSTENILHOTO BBITIOITHEHHS CTYICHTOM:
IToaroToBUTH XapakTepUCTUKY PECTOPAHHOM ceTH (Ha BBIOOD).
AJITOpI/ITM BBITIOJIHCHUA 3a1aHUS .

- BoiOpats s1100y10 pecTopaHHYIO CeTh Ui aHaIu3a (MEKIyHApOIHYIO,
POCCHIICKYIO, PETHOHATIBHYIO).

- [TonoOpaTh 1 03HAKOMUTHCS C HH(POPMALMOHHBIMU MaTepHaIaMu IO TeMe
(pecypcst aTEpHET, IEeYaTHBIE H3AaHUS, HHTEPBBIO MTEPCOHATIA, TNIHBIN
OTIBIT).

- CocTaBUTh XapaKTEPUCTUKY B COOTBETCTBUU CO CTPYKTYPOM:

1 Ha3Banue pecropana

2 I'on ocHOBaHUSI, OCHOBATENb CETH.

3 Kpatkast uctopust co3jaHusi peCTOpaHHOM CETH.

4 KonanuecTBO peCTOPAHOB B CETH.

5 T'eorpadus pecTopaHHO# ceTH.

6 YcnoBus (paHuaiizuHra.

7 Yucno 3aBenenuii B Poccum (TBepckoit o0mactu).

8 Tumn ITOII B cootBeTcTBHHM ¢ Kinaccudukamueii [10I1 PO.

9 Crnenpanuzaiusi KyXHH.

10 ®upmenHbIe OIIOA.

11 Hanmnawe crieruaibHOro MeHIO0 (OM3HEC-1aHy, IETCKOE U Jp.).

12 Cpennuii uex.

13 JlomonHUTENBHBIN CEPBUC.

14 Ocobennoctu popmupoBanusi PUPMEHHOTO CTHIISA (JIOTOTHII,
(upMeHHbIe IBeTa, GUPMEHHAs OJICKIa U Ip.).

6.5. OneHo4YHble MaTEePHAJIBI IJIS IPOMEKYTOYHOM aTTeCTAMH

@DoH/1 BOMPOCOB [1JIsl MPOBEIeHNUsI IPOMEKYTOYHOT0 KOHTPOJIsI B (hopMe IK3aMeHA

Pas3nes nucuunanHbI

Bomnpocsl

CrpykTypa yrnpaBieHus
pectropanom. [IpaBa u
00513aHHOCTH PaOOTHUKOB
anmnapara ynpaBJeHUs.

1 Ycmyru oOuiecTBeHHOTO MUTAHMS: IOHSTHE, TPEOOBaHMS, TIOPSIOK
2 YKanoOwl 1 KOH(IIUKTHI B pECTOpPaHE

3 CrangapThl 00CTyKUBAaHUS HHOCTPAHHBIX TYPUCTOB

4 NnpopmailmoHHOE ¥ ITPaBOBOE 00ECTIeYeHnEe MEHEIKMEHTA

5 IlpaBuna rocTenpuMUMCTBa IPU BCTPEUE TOCTEN

6 HopmaTuBHas 6a3a oka3zaHus ycayr oOIIECTBEHHOTO MUTAHUS: BUbI
HOPMaTHBHBIX IOKYMEHTOB, Ha3HAUEHUE, CO/IEPKaHUE.

7 HopMmbl 1 TpeGOBaHMS K OKA3aHUIO YCIYT, YCTAaHOBJIEHHBIE

8 [IpaBmiiaMu oka3aHusl yCIyr OOIIECTBEHHOI'O MUTAHMUSL.

9 Knaccudukanus yciayr oOIeCTBEHHOTO TUTAHUS.

10 TpeGoBanus x ycmyram B coorBercTBuu ¢ OCT 31984-2012.

11 OcobeHHOCTH OpraHu3aluy 00CTYKUBAHUS U IPEIOCTABICHUS YCIYT B
MPEeANPUATHIX TUTAHUS Pa3IMYHBIX TUIIOB

1 KJIACCOB.




12 Xapakrepuctuka TOProBeix nomMenieHuii. CoBpeMeHHBIN HHTEphep 3a10B
pecTopaHoB, kade, 6apoB. B3anMocBs3b 3a10B, MPOU3BOJACTBEHHBIX U TOJCOOHBIX
MIOMEIICHUI.

13 XapakrepucTuka noJcoOHBIX MOMEIIEHNUH (MOSYHON CTOJIOBOM MOCY/IBI,
CEpBU3HON, OCHOBHOI'O M KO(heiHOro

OyderoB, xeOope3Kn).

14 O6opynoBanue TOProBoro u baHkeTHOro 3ajoB. CoBpeMeHHbIE TPEOOBaHUS K
mebenn. Hopaa ocHammenus

MeOelbIO.

15 Xapaxrepucrtuka cTonoBoro 6emnbs. CriocoObl CK1abIBaHUs MOJOTHSHBIX
casi(peToK 715l pa3TUYHBIX BUJIOB

00CITyKHBaHHUSI.

16 IlpenBapuTenbHas cepBUPOBKA CTOJA IS 3aBTpaKa, 00e/1a o KOMIIIEKCHOMY
MEHIO ¥ MEHIO 3aKa3HBIX OO,

YIKUHA.

17 CpenctBa nnpopmarinu norpeOuTeNneii: MEHI0, KapTa BUH, CepTU(PHUKATHI,
JIMIICH3UH, UX BUJIbI, HA3HAYCHUE,

xapakTepucTuka. OCOOEHHOCTH COCTaBIEHHS U O()OPMIIEHUS pa3IMYHBIX BUJIOB
MEHIO, KapThl BHH.

18 XapakTeprcTiuka OCHOBHBIX 3JIEMEHTOB OOCITY)KHBaHHS TIOCETUTENCH B
pecropase.

19 INocnenoBatenpHOCTH MoAauK 6104 M HanUTKOB. [Tomaua OyderHoi
npoaykuuu. [Topsaok moaydeHuss TOTOBON

MPOAYKIIMH C IIPOU3BOJICTBA.

20 HopmatuBHO-IpaBoBast 0a3a e TeIbHOCTH NPEANPUATHI 00IIECTBEHHOTO

21 Knaccudukanus npeanpusTuii o0mecTBEHHOTO MU TaH!S.

22 Dranbl OpraHU3aIMOHHON ACITEIHFHOCTH B pECTOpaHHOM OM3HEce.

23 YrpaneHue MpeanpusiTHsIMA O0IIIECTBEHHOTO MATAHUS.

24 Pacdet noTpeOHOCTH B TIEPCOHAJIE.

25 KanpoBast monuTuka.

26 Pacder nmotpeOHOCTH B 000pYIOBaHUH W WHBEHTApe.

27 OpraHu3zamusi CEpBUCHOT0 00CTYKHBAaHUS TEXHOJIOTHIECKOT0 000pyIOBaHUS.
28 ABToMaTu3anus AeSITEILHOCTH B PECTOPAHHOM OHM3HECE.

29 Bwuapl MeHI0, MpaBUiIa COCTABICHHS U OOHOBJICHUS.

30 IMToaroroBka 3aj1a kK 00CITyKUBAHUIO.

31 MaccoBbie MEpOIIPHUSITHS B PECTOPAaHHOM OM3HECE.

32 ®paHvaii3uHT B PECTOPAHHOM OHM3HECE.

33 Crienumka AesITeILHOCTH M YIIPABIICHUS CETEBBIMH TTPETTPUATHSIMH.

34 YrpaBneHne TOBapHBIM 3aI1aCcOM Ha TIPEITPHUITHAX OONMECTBEHHOT'O TUTAHHMS

Opranu3zanus Tpyna
00CITy)KUBAIOIIETr 0
nepcoHasna

1 Opranu3zanyst JesITeIbHOCTH MPEANPUATHI 00IIeCTBEHHOTO MU TAHMUS.

2 Opranuzanus 00CITyKMBaHUS HAa MIPEANPUATUAX MUTAHUS.

3 Opranuzanus NPOU3BOACTBA MPOLYKIIUH.

4 ®opMupOBaHUE U KOPPEKLUS KaIPOBOTO pe3epBa MPEeAIIPUITHH.

5 ®opMupoBaHHE CMEH U pacrpeiesieHie 00s3aHHOCTEH U IOJTHOMOYNH

6 Knaccudukanmst MeTonoB u popm 00CTyKHBaHUS B 3aBUCUMOCTH OT TUIIA U
KJ1acca MpeanpusTus.

7 CoBpeMeHHbIE (POPMBI U KYJIbTypa 00CITYKUBAHHUS.

6.6. IlIkaabl M KPpUTEPUM OLIEHMBAHMSA 110 (POPMAM TEKYIero KOHTPOJISI U NPOMEeKYTOYHOM

aTTecTAlNHU
Ikaja u KpUTEpUN OLeHUBAHUS
Onenka Kputepuu oneHuBanus 1Jisi MEPONPUATHI KOHTPOJISI ¢ IPUMEHEHUEeM
4-x 6aJIbHOI CHCTEMBI
«OTJIHUIHOY [MoBermennsrii I11K-2.1, TIK-2.2, TIK-2.3
«XOPOLIO» Crannaprusnii [1K-2.1, I11K-2.2, T1K-2.3

«ynoiaerBoputeabno» |[loporossrii [1K-2.1, [1K-2.2, T1K-2.3




| «neynoBaerBoputeanno» [Pesynbrathl 06yuenns He cChOPMUPOBAHBI HA TIOPOTOBOM YPOBHE




