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Coaep:xanue (paGovasi nporpamMmma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHMs 10 JUCHMIUIMHE, 00eCeunBaroLIie JOCTHKEHIE
IUTAHUPYEMBIX PE3YJIbTaTOB O0yUYEHHS MO MTPOrpamMme

O0BeM u BUIBI YIeOHOU pabOThI
Coneprxkanue TUCIUILTAHBI
MartepuanbHO-TEXHHYECKOE U YIeOHO-METOINIECKOE 00ECIICUCHHE TUCITUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOy4YECHHS,
00ecneunBaoIIKX JOCTHKEHUE TUIAaHUPYEMBIX PE3YyIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo nucuuminebl B cTpykrype OIl

Hucturnnuna [lenoBble KOMMYHMKAIIMM BXOAUT B 0a30Byr0 4YacTth Oyoka bl.JlucuurmivHb
(Motynn)

[IpenmecTByomme AUCIUIUIMHBI 1O CBA3sM KomriereHnwmit: Conmonorus, Kynbryposorus,
Apanrranus nun ¢ OB3, [lonuronorus

[Tocnenyromuye IUCHUILIMHBI TIO CBS3SIM KOMIIETCHIMM: MapKETHHTOBBIC HCCIEIOBAHUSA,
HccnenoBanue KOHBIOHKTYPBI TOBAPHBIX PHIHKOB

2. Ilnanupyembie pe3yabTaThbl 00yUeHUs] MO AUCHUILIMHE, 00eclIeYNBAKOIIUE TOCTUKEHUE
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs M0 MporpamMme

N3yuenue aucuuiuinHel JlenoBble KOMMYHHUKAIUU B 00pa30BaTeIbHOM IporpaMMe HarpaBlieHO
Ha GOpMUPOBAaHUE Y OOYHAIOLINXCS CIEAYIOMINX KOMIETSHIUH:

Oo0mexyabTypHbie komnerenuun (OK):
OK-5 - cnocoOHOCTBIO PabOTaTh B KOJUIEKTUBE, TOJICPAHTHO BOCIIPUHUMASI COLIMAIBHbIEC, STHHYECKHE,
KOH(ECCHOHATIbHBIE U KYJIBTYPHbIE Pa3INyMs

[Inanupyembie |[l1aHumpyemble pe3yabTAThl 00y4YeHUsI MO TUCIUIIHHE
pe3yIbTAThI

o0y4eHUs 110

IIPOrpaMme

OK-5 Bianers

3HaTh Ymern

(MMETh HaBbIKN)

OKS5B1: HaBeIKaMU
MTOCTPOCHUS MEXTMYHOCTHBIX
OTHOILICHUH U pabOThI B
KOJUIEKTHBE C YY€TOM
COLIMANTbHO-KYJIBTYPHBIX
OCOOCHHOCTEH, STHUYECKHUX U
KOH(heCCHOHABHBIX
pa3Iunil OTJEIBHBIX YWICHOB
KOJIJICKTHUBA

OKS531: HOpMBI OOIIICHUS B
KOJIJIEKTHBE

OKS5yl: ucnons3oBarts:
MIPUEMBI U TEXHUKH
oOlieHus It

JOCTH KEHMS OOIIUX Ienei
KOJIICKTHBA

OK532: ocobernnoctH OKS5y2: paborats B OK5B2: criocoOHOCTHIO

COIIMAJIbHBIX,
THUYECKUX,KOH(ECCUOH
ANbHBIX,KYJIBTYPHBIX
pa3yn4ni,
BCTPEUAIOUINXCA Cpeln
YIEHOB KOJIJIEKTHUBA

KOJIJIEKTHBE TOJIEPAHTHO
BOCIIpUHUMaAd
colliajbHbIe, STHUYECKUE,
KOH(ECCHOHAIIbHBIE U
KyJIbTYpHBIE pa3Iu4us B
TUIIOBBIX CUTYyallUIX U B
CUTYAIUSIX TMOBBIIIEHHOM

paboTaTh B KOJIIIEKTHBE C
YYETOM pa3jnuuii B
HECTaHJAPTHBIX U
HEMPEIBUACHHBIX CUTYallUAX,
c03/71aBas IPU STOM HOBbBIE
mpaBujia U AJITOPUTMBI
JIEUCTBUN

CJIIOKHOCTH

3. O0beM U BHABI y4eOHO# padoThI
VY4eOHBIM IIaHOM MPEAYCMATPUBAIOTCS CIIEAYIONINE BUIBI YIeOHON pabOThI O AUCHUIUINHE:
OuyHasi popma 00yueHuUs

. Bcero uac/ 3.e.
Buabl yueOHoii padorsl Com 4
KonTtakTHas paboTa, B TOM YHCIIE: 37.15/1.03
3aHATHUS JIEKIIMOHHOTO THIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
I'pynimoBast kontakTHas padora (I'KP) 1/0.03




CamocrosiTenbHasi paboTa, B TOM UHCIIE:

25.85/0.72

[IpoMexxyTouHas arrecrauus

9/0.25

Bua npomexxyTouHOM aTTecTalyu:

3auer

3au

OO6mmas TpynoeMKoCcTh (00beM 4acTu 00pa3oBaTeIbHOM

porpaMmel): Yacel
3aueTHBIE € IMHULIBI

72
2

4. Couepma}me AUCHHUIIIMHBI

4.1. Pa3zoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TematuuecKuil TUIaH JUCIUIUIMHBI [[eI0Bble KOMMYHHMKAIIUYU TPEJCTABIICH B TAOJIHUIIE.

Paznenbl, TeMbl JMCHMIIMHBI M BHAbI 3AHATHI
OuHas ¢opma 00yueHust

KonTakTHas padora = Ilnanupyembie
3anaTus E’ pe3yJabTaTrhbl
CEMHUHAPCKOro é « Oﬁy‘leHI/IH B
Ne HanmeHOBaHMe TEMbI = AL a a E E| coornomenun ¢
n/m (pa3aesia) AMCUMILIAHBI g o= = - e ‘S pe3yJbTaTamMu
) = B = [ o = 6
=] £ & S 00y4eHus 1Mo
23 = o0pazoBaTe/bHOI
= © nporpamMmme
OO61mas Teopus AeJI0BBIX 9 9 OK5sl, OK332,
1. O 12 [OKS5yl, OKSy2,
OKS5B1, OK582
OK3531, OKS532,

2. |[IpakTHKA MO 1EJOBBIM 9 9 13,85 |OK5yl, OK5y2,
KOMMYHHUKAIMSM OK581, OK582
KoHTpOoJh 9
HToro 18 | 18 015 | 1 [25.85

4.2 Cooepicanue pazoenos u mem

4.2.1 KontakTHas padora

TemaTnka 3aHATHI JeKIIHOHHOI0 THIIA

HaumeHoBaHue TeMbI

Buj zanarus

Nen/m « | TeMaTnka 3aHATHS JIEKIIMOHHOI'O THIIA
(pa3aesa) IMCUMILVIMHBI | JEKIIMOHHOTO THIIA
1. Beenenue B npenMer. XapakTepuCTHKA
JICKI A Kypca «/le1oBble KOMMYHUKALAW)
KoMmmyHnukaruu: BUsbl 1 QyHKITUH.
JICKINA Crennguka 1enoBoil KOMMYHHUKAITUU
O6was Teopust bapbepsbl, BOZHHKAIONINE TPU OOIICHUH, H
eTOBBIX JEKIHA CIOCOOBI X MPEOIOICHUS
KOMMYHHUKALUI
BepOanbHbie u HeBepOaIbHbBIE CPEJICTBA
JCKIHA JIETTOBOM KOMMYHUKAIUN
NunuBunyanbHble pa3nuyus
NI KOMMYHUKATHUBHOU JESITEIILHOCTH
[Icuxonoruueckue MpoOIeMbl 1€10BbIX
JICKIus KOMMYHUKaUK
IIpakTuka no xeJ0BbIM BENIE DOopMBI 1ETOBBIX KOMMYHUKAITUHI: JIETI0Bas




2. KOMMYHHUKAIMAM Oecena, coBelIaHue, JICTOBbIC MIEPETOBOPHI

Tenedonnsie meperoBopsl Kak Gopma

JICKIIHAA JIETIOBBIX KOMMYHHKALIUI
®opMbl MUCBMEHHBIX JIETOBBIX

JICKIOuA KOMMYHUKaIUK
[Tybnrunoe BrICTYIIICHUE Kak hopma

JICKI U JIEJIOBOM KOMMYHUKaUH

JIEKIUSA KoHpnaukTHOE B3aMOJICHCTBHE B IEIOBOI
chepe

JIEKIUSA WNmuax nenoBoro uenoBeka

JIEKLUS JlenoBble KOMMYHUKAIIUU U STUKET

*JIeKIIMU ¥ WHBIE Y4eOHbIe 3aHATH, IPeAyCMaTPUBAIOIINE PEUMYILIECTBEHHYIO Tiepeady yueOHoi nHpopMaum
Me1arorndeckiMy paOOTHUKaMHU OpraHu3alvy U (WIK) JUMLAMHU, IPUBJIEKAEMbIMH OpraHM3aliel K peanu3aluu
00pazoBaTeIbHBIX IPOrPaMM Ha UHBIX YCIOBUSX, 00YUarOIINMCS

TeMaTuka 3aHATHH CEMHHAPCKOI0 THIIA

HaumeHoBaHue TeMbI

Buj 3anarus

TemaTuka 3aHITHSA CEMUHAPCKOIOo

Nen/m .
(pa3nesa) IMCHUIUIMHBI [ CEeMMHAPCKOr0 THIIA THIIA
1. Beenenue B npenMer. XapakTepUCTHKA
[PAaKTUICCKOE 3aHATHE  |kypca «/lesoBble KOMMYHUKALIUN»
KoMmMmyHuKanuu: BUJbI U KIUU.
MPAKTUYCECKOC 3aHATHUC Y n ‘I,l q)yH 1t
OO0was Teopust Crnenuduka 1e10Boi KOMMYHUKALUU
bapbepsbl, BO3HUKAIOUIUE [TPU OOIIEHUH, U
AEJT0BBIX MPAaKTUIECKOE 3aHSATHE PHCEDEL, B P B ’
KOMMYHHKAIHIi CHOCOOBI UX IPEOI0JICHHS
BepOanbHbie 1 HeBepOaIbHbIE CPEICTBA
MPAKTUYECKOC 3aHATHUC o
JI€JI0BOM KOMMYHHKAIUU
WNHnuBunyanbHble pa3anyus
MPAKTHUYCCKOC 3aHATHUC o
KOMMYHUKATUBHOM AEITEIILHOCTH
[Tcuxonoruyeckre npoOIeMbl JeTOBBIX
MPAKTHUYCCKOC 3aHATHUC o
KOMMYHUKaIUN
2. |IIpakTHKA 1O 1€JOBBIM @OpMBI 1EII0BBIX KOMMYHHUKALIAN:

KOMMYHUKAIUAM

MMPAKTHUYCCKOC 3aHATHUC

JenoBas Oecena, COBELaHNe, 1€TI0BbIe
IIEPETOBOPBI

MPAKTUYCCKOC 3aHATHUC

TenedoHHbIe TEPETOBOPHI KaK popma
JIEJIOBBIX KOMMYHHKAIIUH

MPAKTUYCCKOC 3aHATHUC

@opMBbI MUCBMEHHBIX JIETOBBIX
KOMMYHUKaIUH

MPAKTUYCCKOC 3aHATHUC

[TyGanuHOe BBICTYyIIEHHE Kak (hopma
JI€JI0BOM KOMMYHHUKAIUU

MPAKTUYCCKOC 3aHATHUC

KoudnuktHOE B3anMoieiicTBIE B
JIeTIoBoi cepe

MPAKTUYECKOEC 3aHATHUC

WMuIx 1eIoBOro uyeioBeKa

MPAKTUYCCKOC 3aHATHUC

HeJ’IOBI)Ie KOMMYHHKAIIMHU U OTUKET

** ceMHHApPHI, MPAKTHYECKUE 3aHATHS, TPAKTUKYMBI, JA00OpaTOpHbIE PadOThI, KOIJIOKBUYMBI M HHbIE aHAIOTUIHBIE

3aHATHA

HNuas koHTaKTHast padora

[Tpu npoBenennn yuebHbIx 3ansaTHii CI'DY obecnieunBaer pa3BuUTHE y 00y4arOMIMXCsl HABBIKOB
KOMaHAHOW palOoThl, MEXIMYHOCTHOW KOMMYHMKAIUHM, TNPUHATHS PEUICHUH, JHIEPCKUX KadyecTB
(BKTIOUAs MpU HEOOXOAMMOCTHU MPOBEJCHUE HHTEPAKTUBHBIX JIEKLIUH, TPYIIOBBIX TUCKYCCHH, POJIEBBIX
UI'p, TPEHUHIOB, aHAJIN3 CUTYalluil 1 UMUTALMOHHBIX MOJENeH, NpenoaaBaHue AMCUUILUINH (MOAyIel) B



dbopMe KypcOB, COCTABIEHHBIX Ha OCHOBE pPE3YJIbTaTOB HAYYHBIX WCCIEJOBAHUNA, MPOBOJIUMBIX
OpraHu3allyeil, B TOM YHCie C y4eTOM PEerHOHANbHBIX 0COOEHHOCTEN MpodeccnOHabHOM AeSITeTbHOCTH

BBIITYCKHUKOB U IOTPEOHOCTEN paboTonaTeneii).
®opMBl U METOJIbI TPOBENCHHWS WHON KOHTAKTHOM pPaOOThI TMpHUBEACHBI B MeETOAMYECKHX
yKa3aHUSIX 110 OCHOBHOM NMpodeccHoHaNIbHOM 00pa30BaTebHON MPOrpamMMe.

4.2.2 CamocrosiTeJibHasi paboTa
Neni/nn | HammeHnoBaHue Tembl (pa3aesia) AMcHUIVIMHEBL |  Bug camocrositennbHol paboThl ***
Oo61mas Teopus J1eJ0BbIX KOMMYHUKALMH

- IIOAT'0TOBKA JOKJIaaa

1.
- TECTHPOBAHHUE
2 IIpakTHKa MO 1€JI0BBIM KOMMYHHUKAIIUSAM - TIOJIrOTOBKA JIOKJIa/ia
' - TECTUPOBAHUE

*** camocTosTeNbHAs paboTa B ceMecTpe, HanmrcaHne KypCOBBIX PadOT, JOKIIAI0B, BHIIOJTHEHUE KOHTPOIBHBIX
pabot

5. MatepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInYecKoe odecnevyeHue TUCIMILIHHbI

5.1 JIuteparypa:

OcHoBHas1 IUTepaTypa

1.CniuBak, B. A. [/lenoBble KOMMyHHKaIMK. Teopus U MPAKTHUKA | YICOHHK JIJISl aKaJIEMUYECKOTO
OakanaBpuata / B. A. CriuBak. — Mocksa : UzmarensctBo Opaiit, 2019. — 460 c¢. — (bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-9916-3684-1. — Tekcr : anektponnsiii / IBC FOpaiir [caiit]. —
URL.: https://biblio-online.ru/bcode/426318

JlonmoJTHUTeIbHAS JIUTepaTypa

1.KepnakoBa, M. b. JlenoBble KOMMYHHKAIMH : y4eOHUK W TPAKTUKYM Uil TPUKIAJTHOTO
6akanaBpuata / M. b. XKepnakosa, U. A. PymsaneBa. — Mocksa : M3garensctBo FOpaiit, 2019. — 370 c.
— (bakanasp. [Ipuxmnagnoii kypc). — ISBN 978-5-534-00331-4. — Texkcrt : anexkrponnsiii // ObC Opaiit
[caiiT]. — URL.: https://biblio-online.ru/bcode/432059

5.2. IlepeyeHb JTULIEH3HOHHOIO POrPAMMHOI0 o0ecnevyeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,

Access, PowerPoint)

5.3 CoBpemennble npogeccuoHaIbHbIe 0a3bl IaHHBIX, K KOTOPBIM 00ecnedyuBaeTcsi 10CTYN
o0yuaruuxcsi

1. IIpodeccuonanpHas 6a3a qaHHBIX «MHbOpMaIMOHHBIE cHCTeMbl MUHUCTEPCTBA DKOHOMHYECKOTO
pazButHs Poccuiickoit @enepaunu B cetu Mutepuer» (ITopran «Odunnansuas Poccusy -
http://www.gov.ru/)

2. [Ipodeccruonanbhas 6a3a 1anHbIX «DUHAHCOBO-dKOHOMHUYECKHE TTOKa3zaTenu Poccuiickoii
deneparuny (Odurmansabiii caiT Munuctepera punancos PO - https://www.minfin.ru/ru/)

3. Ilpodeccuonanbhas 6a3a qanHbIX «OduinuansHas cratuctuka» (OpuunuaibHbI callT
deepanbHO CITyKObI TOCYAaPCTBEHHOM CTaTUCTUKY - http://www.gks.ru/)

5.4. UundopManmoHHO-CIPABOYHbIE CHCTEMbl, K KOTOPbIM oO0ecneuynBaeTcsi JAOCTYI

o0yuarwumuxcst
1. CnpaBouHno-npaBoBas cucrema «KoHcynbTanT Inroc»

2. CrnpaBouHno-npaBoBas cucreMa «I"’APAHT-Makcumym»



5.5. CnenuajbHbIe MOMEIICHUA

VY4eOHble ayIUTOPUH IS IPOBEICHUS
3aHATHN JEKIUOHHOTO TUIIA

KommekTsl yueHnueckoit Mmedenu
MynbMeIUIHBIN TPOSKTOP

Jlocka

OKpaH

VYyeOHble ayAUTOPUU AJI IPOBEACHUS
MPAKTUYECKUX 3aHATUH (3aHATHIA
CEMHUHAPCKOI0 TUIIA)

KommiekTsl yueHnyeckoit Mmedenu

MynbMeIUIHBIN TPOSKTOP

Jlocka

OKpaH

Komnbroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DNOC
CIoY

VY4eOHble ayIUTOpUN JJIs TPYNIIOBBIX U
WHIVBUAYAJIBHBIX KOHCYJIbTalUN

KommiekTsl yueHnueckoi medenu

MynbMeIUiHBIN TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHeT» 1 DUOC
CIDy

VY4eOHble ayAUTOPUH I TEKYIIETO0 KOHTPOJIS
U IIPOMEKYTOUHOH aTTeCTaluu

KommuiekTs! yueHnueckoi medenu

MynbMeIUIHBINA TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHeT» 1 DUOC
CIoy

[TomerneHus 111 CaMOCTOSATEIBLHON pabOThI

KommnekTsl yueHnueckoit medenu

MyibMe TUIHBIA TIPOEKTOP

Jlocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay

[TomerneHus 1151 XpaHEHUS U
MPOPUIAKTUYECKOTO 00CTYKMBAHUS
00opynoBaHUs

KommekTs! ciennanu3upoBaHHON MeOenu s
XpaHeHus: 000py10BaHUS

I[J'IH IIPOBCACHUA 3aHATUH JICKOHUOHHOT'O TUIIA UCIIOJIB3YIOTCA ACMOHCTPAIITUOHHOC O60py,Z[OBaHI/Ie
n y‘~I€6HO-HaFJ'[$II[HI>IG mocoous B BUJC NPEC3CHTALIMOHHBIX MaTCPUAJIOB, O6€CH€'~II/IBaIOHII/IX TEMAaTUYCCKUC

HIUIIOCTpAalluu.

6. @OH/ O1IEHOYHBIX CPEACTB IO AUcUHuIINHE /[eiIoBble KOMMYHHKALMU:

6.1. KOHTpoJ/IbHBIC MEPONPHUSITHSA 10 JUCIUIIIMHE

dopMa KOHTPOJIS OTmeTuTH
Bua konTpoJs HY)HOE
3HAKOM
«+»
Texymuii KOHTPOJIb OneHka J0KJIa10B +
Y CTHBIN/TTMCEMEHHBIA OIIPOC -
TectupoBanue +
IIpakTnueckue 3a1auun -
OneHka KOHTPOJIBHBIX padoT (U1t 3a04HON

(dopmbl 00yUeHHUS) )
IIpoMexyTOouHbII KOHTPOJb  |3auer +

Ilopsinok mnpoBeneHHsT MEPONPHUATHH TEKYWIEro M  IMPOMEKYTOYHOr0 KOHTPOJIA

onpenessiercss MeToan4yecKMMHU YKA3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM




NporpamMmMe BbICIIEro 00pa3oBaHus, yTBepkIeHHbIMH Y4eHbIM coBeToM PI'BOY BO CI'JY Nell
ot 29.04.2020r.

6.2. [lnanupyemble pe3yJibTaThl 00y4eHUsI 10 AUCHUILINHE, 00ecTieYnBalOLUe JOCTUKEHH e
IUVIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUsI M0 MporpaMmme
Oo0mexkyabTypHble Komnerenuun (OK):

OK-5 - cnocoOHOCTBIO PabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAsI COLIMAIbHbIE, STHUYECKHUE,
KOH(ECCHOHATILHBIE U KYJIBTYpPHBIE Pa3IHMUMs

[Inanupyembie |I[l1anupyeMblie pe3y/ibTaThl 00y4eHHsl MO AUCHUILIHHE
pe3yabTaThl
00y4eHHs 10
rporpamme
3HaTh YmeTh Braners
(MMETh HABBIKH)
[Toporossiii OKS531: Hopmbr obmenus B (OKSyl: ncnonb3oBark: OK5B1: HaBbikamMu
KOJUIEKTUBE MIPUEMBI U TEXHUKHU MIOCTPOEHUS
oOmeHus st MEXJTMYHOCTHBIX
JOCTHKEHHS OOIIUX 1efieil [OTHOLIEHUI 1 paboThl B
KOJUICKTHUBA KOJUIEKTHBE C YY€TOM
COLIMAIbHO-KYJIBTYPHBIX
0COOCHHOCTEH, STHUUECKHX
U KOH(ECCHOHATbHBIX
pa3IMYMil OTAEIBHBIX
YJICHOB KOJUIEKTHBA
[ToBermennsiii  |OKS532: ocobeHHOCTH OKS5y2: pabotats B OK5B2: criocoOHOCTBIO
COLIMAJIbHBIX, KOJUIEKTHBE TOJIEPAHTHO  |paboTaTh B KOJUIEKTHBE C
STHUYECKUX,KOH(ECCUOH |BOCTIpPUHUMAS Y4E€TOM pas3iudyuil B
aIbHBIX,KYIbTYPHBIX COLIMaJIbHbIE, ’THUYECKUE, [HECTaHIaPTHBIX U
pa3uuuni, KOH(ECCHOHAIIbHBIE U HETPEeABUICHHBIX
BCTPEYAIOUIUXCS CPeIn KYJbTYpPHBIE PA3JIMUMsI B |CUTYyalHsIX, CO3/1aBasl IpU
YJICHOB KOJIJIEKTHBA TUTIOBBIX CUTYaIlUsIX U B [3TOM HOBBIE MpaBUIIa U
CUTYalHUsIX MOBBIIIEHHON |aJrOPUTMBI IEUCTBUN
CJIIO)KHOCTH

6.3. HacnopT OLCHOYHBLIX MaTCpHAJIOB

Ne HaumenoBanue TemMbl KonTpouanpyembie Bua konTpossi/ucnonb3yembie
n/m | (pa3aeja) TUCHUIIAHBI IVIAaHUPYeMbIe OLICHOYHbIE CPEACTBA
pe3yabTaThl 00y4eHHs B
COOTHOIIICHUH C
pe3yJbTaTamu Texkymmi IIpoMe:xxyTOYHBII
0o0yuyeHus1 o
nporpaMmme
1. OK3531, OK532, OK5yl, [Onenka moknamnos 3a4yeT
O01mas Teopus AeJ10BbIX OK5y2, OK581, OK5B2
KOMMYHUKaIH TectupoBanue
2. IIpakTika nmo aeJ10BbIM OK531, OK532, OKSyl, |Ouenka nokianos 3a4yeT
KOMMYHHKAIUSIM OKS5y2, OK581, OK582 |TectupoBanue




6.4.011eHOYHBbIE MaTePHAJIbI IJIS TEKYIIEro KOHTPOJIs

HpnMepHaﬂ TEeMAaTHKaA JOKJIAaAIA0B

Pazaena aucuunaunbl [ Tembl
1. 3HaueHwue 1eI0BOro OONIEHUA U €r0 OCOOEHHOCTH.
2. DOopMBI B OpraHn3aLuUs OOIICHHS.
3. D(bheKTUBHOCTH JAETOBON KOMMYHHUKAIIHH.
4. MecTo Teopur KOMMYHHKAIIUU B CUCTEME HAyYHOTO 3HAHMSI.
5. Kareropum «kOMMyHUKAIUS» U «OOIIEHUE)» KaK KITFOUEBbIC KATETOPUHU

OO0mas Teopus
AeJI0BBIX
KOMMYHHUKALM A

TEOPUH KOMMYHUKAIUH.
6. KomMmyHnukamus B uHGOpPMAITMOHHOM OOIIIECTBE.

7. CymHocTb, OCOOCHHOCTH, TPHYMHBI M YCIOBHS BO3HUKHOBEHHS
TEXHUUYECKUX, MEKDbSI3bIKOBBIX, COIIUANBHBIX, ICUXOJIOTHYECKUX OaphepoB B
KOMMYHHUKAIIHOHHBIX MTPOIECCaX.

8. Ilpomecc KOMMYHUKAIIMU KaK CUCTEMa C 0OpATHOM CBSI3bIO U IIIYMOM.

9. IlpensrctBus u 6apbepbl KOMMYHUKALIUH.

10. daktopsl, 00yCIaBIMBAIOIINE PEYEBOE MOBEACHUE U B3aUMOIIOHUMAaHUE
KOMMYHHKAHTOB: ~ KOMMYHUKAaTHUBHAasi  KOMIIETEHTHOCTb,  COIMaJIbHAS
CUTYyalus, collMaIbHbIC ponu, KOMMYHHUKATHUBHBIN KOHTEKCT,
ATHOKYJBTYPHbIE 0COOCHHOCTH, KOMMYHHUKAaTUBHAs YCTAHOBKA.

11. IlpodeccronanbHble 0COOEHHOCTH MUMHKH JIEJIOBOTO YETIOBEKA.

12. AHanu3 MoXoKH JIEJI0BOTO YEJIOBEKA.
13. OcobeHHOCTH MPOCTPAHCTBEHHOTO PACIIONOKEHHUS JIETOBBIX JIFOJCH.

14 .Oco0eHHOCTH TaKeCUYECKUX CPEJCTB B JIEIOBOM OOILEHUH.

15. BnusiHue TemriepamMenTa Ha BRIOOp Mpo(eCcCHOHANBHOM JesITeTbHOCTH
16. OcHOBHBIE OTJINYUS APTHEPOB C IKCTPABEPTUPOBAHHON U
MHTPOBEPTHUPOBAHHON YCTaHOBKAMHU.

17. XapakTeprCTHKHU O3UTUBHOIO THIA JEI0BOT0 naptHepa? Yem
OTJIMYAETCs pecreKTa0enbHbIN THI €JI0BOT0 napTHepa? YeM oTnuvaercs
ONTUMAJILHO HACTPOEHHBIN TUII 1€JI0BOTO NIapTHEpa?

18.IlpakTHueckre npueMbl YOS K ICHUS.

19.Kak «uutaTh» cobeceTHUKA U ICUXOJIOTHYECKU YIPABIATH UM.
20.MckyccTBO KpUTUKHU: UCUENSTh, HE PaH4.

21.Kak pacnonouTh K cebe codeceHHKa.

22 MaHunymsiuu, NpUMeHsIeMbIE B JI€JIOBBIX NEPEroBopax. TUIIBI
MaHUIYJISITOPOB.

HpaKTmca o 1€¢JI0BbIM
KOMMYHHUKAIlUAM

1. HckyccTBo 0011€HMS: TOATOTOBKA U TPOBEICHHE JIETOBBIX OECe]I.

2. CymHocTs M BuABl Oecen: AenoBas, KaApoBas, JAUCIUIIMHApHAS,
OpraHu3aIOHHbIE Oece/bl, OeCeIbl C MOCETUTEISIMU.

3. MeToapl BelleHUS TIEPETOBOPOB, 0a30BBIE IIEMEHTHI, OOBEKTHBHBIC

KpUTCpUun O CHKHN IIPOBCACHUA eperoBopoB u BO3MOKHBIC
B3aMMOBBITOAHBIC BAPUAHTHI.

4, Ananmu3  nenoBoil  peunm  (cobecemoBaHHMe, pe3lOMe,  JIEIOBBIC
MIEPETOBOPHI) C TOUKHU 3PSHHS pUTYaTbHBIX MEXaHU3MOB PEUH.
5. AHanu3 nenoBoit  peun  (cobecemoBaHHE, pe3lOME,  JEIOBBIC

HepeFOBOpBI) C TOYKH 3pCHUA MPOBOKAINOHHBIX MCXaHU3MOB PCUH.

6. [IpaBuiia mpoBeieHHs EIOBOIO Pa3roBopa Mo Tenedony.

7. OmuOKH B TeI€POHHBIX EPErOBOPaX.

8. DTHueckre 0COOEHHOCTH MPOBEACHHS TeIe()OHHBIX IIEPETOBOPOB.

9. JlenoBoe mnHUCHMO KakK 3(PPEKTUBHBIA HHCTPYMEHT OpraHU3aluu H
MOJIIEP KaHUS I€JOBBIX KOHTAKTOB.

10. MeTtonuueckre peKOMEHAANWH MO OGOPMIICHHIO NIEJIOBOTO TMHChMa B
COOTBETCTBUH C HOPMATHBHO-METOAMYECKON 6a301 EI0NPON3BOJICTBA.




11. ®yHKIMH U POJIH KIIIOUYEBBIX CJIOB B TUChME. SI3bIKOBBIE U3TUIIECTBA.
12.TpeGoBaHus K A3BIKY U CTUJIIO JI€TIOBOTO MUCHMA.

13.DTHKET IEeJI0BOr0 MUCHMa.

14. TlpaBuna yoexaeHusi. OCOOCHHOCTH MPUMEHEHUS

15. Ilyonuunas peus. [IpaBuina mocTpoeHHs U TPUMEHEHUS

16. CpencrBa BO3/I€CTBUS HA ayIUTOPHUIO.

17. YBepeHHOCTh B ceOe IpH IMyOJIMYHOM BBICTYyIUIeHHH. [Icuxonorndeckue
MpPUEMBl  PETYJSAIUNA  AMOIMOHAIBHOTO COCTOSHUS TIpU  MyOJMYHBIX
BBICTYIUICHUSIX.

18.KoH(IUKTHI B A€TOBBIX OTHOILICHUSX, UX PUYUHBI U PA3HOBUIHOCTH.
19. OcuoBHble Moaenu KOHPIMKTOB. CrOCOOBI pa3penieHus KOH(PIUKTOB.
JluHamuka KOH(IIHUKTA.

20. O0beKTHBHAS M CYOBEKTHBHAS COCTABIIAIONINE KOH(DIUKTOB.
21.Cnenuduxa GopMHUPOBAHUS UMHKA (GUPMBI.

22.0OcHoBHBIE cTIOCOOBI POPMUPOBAHUS UMUKA GUPMBI (OpraHU3aINN ).
23. OCHOBHBIE ClIaraeMble UMUKA JIEJI0OBOr0 YEJI0BEKA.

24 Jleiin Kapueru. [IsTb OCHOBHBIX IPUHIMIIOB OOpAIIEHHUS C JIFOJbMU.
25.KopnopaTtuBHble Mpa3IHUKHA — Kak (hopMa eMHEHHs COTPYIHUKOB.
26.CyIHOCTh U COJIEp )KaHUE ITHKHU JEJIOBOTO OOIIEHUS

27. IlpuHUMUIIBI STUYECKON apryMEeHTalluy B OM3HECe

28. DTuKeTHbIe POPMYIIBI TPUBETCTBUSI, OOPAILICHUS B IETTOBOM OOIIECHUHU
29. VckyccTBO KOMIUIUMEHTA B IETIOBOM OOIIEHUH: 0COOEHHOCTH, TPUMEPHI
30. ®opMyIibl pe4eBOro 3TUKETA B PA3IMUHBIX KYJIbTypax.

3ananus AJ1s1 TECTUPOBAHUSA MO JUCHUILIHHE JJIsl OLeHKH cOpPMUPOBAHHOCTH KOMIIETEHIUIA (min 20, max
50 + cebLaky na DUOC ¢ Tecramu) hitps://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHHKAIHS ™ MMOSBUWICA B HAYYHOH JINTEpAType
- B Hauase XX B.
- B Hayaye XXI B.
- B koHIe XIX B.

KoMMmyHHKaIHsI - 3TO:

- poriecc ooMeHa nHhopMaIrei
- Tpoliece nepeaayr HHHopMaIu
- Tiporiecc npremMa HHGOopMaIiu

COBOKYIHOCTB CBEJICHUI O peasIbHBIX JieJlaX KOMIIAaHUH, (POPMUPYIOLINX €€ UCTUHHBIN 00JIMK, - 3TO:
- UMHIIK;

- pemyTarus;

- XyZ0>)KECTBEHHBIIH 00pas3.

UYT0 HE BXOJAHUT B ITOATOTOBKY K IIEPErOBOpaM:

- aHaJTU3 MPOOJIEMBI

- INIAHUPOBAHUE IIEPErOBOPOB

- (hopmMupoBaHHE IMOIIMOHATHHOTO HAPSKEHHS

[Mouemy npukassl ciienyer GOpMYIUPOBATh B BHJIE MPOCKO, €CIIH 3TO HE 00YCIIOBICHO POU3BOICTBEHHON
HEOOXOIUMOCTBIO:

- COTPYAHUKY NIPUSATHEE BBIOJIHUTE IPOCHOY

- mpocb0a mospasyMeBaeT ajJbTEPHATUBY: BBIOIHSITH M HET

- mpock6a HeoOA3aTenbHa K UCITOTHEHUIO

Ortuker TeaeOHHBIX Pa3rOBOPOB 0a3UPyETCs Ha OCHOBE:
- IPaBOBBIX HOPM
- COIMATTLHO-TICUXOJIOTUYECKUX TPEOOBaHUI



- TpaguIui

JlenoBoii Tene)OHHBIN pa3roBOp UMEET YPOBHHU:
- BepOaIbHBIN
- HeBepOaTbHBIHN

Uro He oTHOCHTCS K (hopMaM IeT0BOro OOLICHUS:
- becena

- COBEI[aHNE

- KOHQIIUKT

KoH(muKT MeX 1y KIMEHTOM M COTPYIHUKOM OpPTaHH3alUH M0 MOBOAY HEKaYeCTBEHHOTO MPOAYKTa - 3TO:
- BHYTPWJIMYHOCTHBIA KOH(PIUKT

- MEXJIMYHOCTHBIH KOHQIUKT

- KOHQIIUKT MEXIy TUIHOCTBIO U TPYIIION

[IpocTpaHCTBEHHO - BpEMEHHBIE CPEACTBA — 3TO
- PEIMETHI, OKPY’KAIOIIHE YEIOBEKA B )KU3HH
- YyBCTBEHHOE BOCIPUATHE YEIOBEKA APYTOil KyJIbTYpPhI
- pacronoXeHne COOECeTHUKOB 1 TUCTAHIINS MEXTy HUMHI

ITepBBIM 3TanioM BBICTYIUICHHUS SIBISIETCS:

- BCTYIUIEHUE

- CO3JJaHHE TIOJIOKUTEIEHOTO SMOIIMOHAEHOTO (hOHA
-OTKPBITHE NPOCTPAHCTBA JJIA NabHEUIINX KOHTAKTOB

HuTepakTHBHAS CTOPOHA OOIIEHUS COCTOMT B:

- 0OMeHe uH(pOopMaIHel MEXTY JTHOIbMH

- B OpraHU3aliy B3aUMO/ICHCTBHS MEXLY JIFOIbMHU

- BKJTFOYAT TPOIIECC BOCIIPUATHS IPYT Ipyra MapTHEPAMH T10 OOIIEHHIO

[TpensTcTBUS, CO3/1aBaeMble 0COOCHHOCTSIMU PEYH FOBOPSILETO (AUKIMS, HHTOHALMS, TIOTHYESCKHE YIAPCHUS 1
T.1.). Hamo roBopuTh 4€TKO, BHSITHO, TOCTATOYHO TPOMKO:
-ponetnueckuit Gapbep
- JIOTHYECKUil Gapbep
- CeMaHTH4eCKuil Oapbep

Kaxkoro 6apbepa HeIIOHUMaHHS HE XBaTaeT B CIIUCKe: (POHETHIECKOE HETIOHNMAaHNe, CEMaHTHIECKOe HETTOHMMaHNE,
CTHJIICTUYECKOE HETIOHMMaHHE

- JIOTHYECKHii 6apbep

- TICHXOJIOTHYECKUI Oapbep

- husmueckuit 6aprep

Jlu3aiinepckue nprueMsl GOPMHUPOBAHKS UMHJDKA, BKITIOYAIOIIHE CO3IaHUEe YITAaKOBKH, 0(OpMIIEHUE BUTPHH,
pa3paboTKy MaKkeTOB OOBSBICHHIH, - 3TO:

-BepOasbHbIC CPEICTBA CO3MAHUS UMH/DKA

-PR-meponpusitus

-BU3yaJIbHBIC CPEICTBA

[Ipu npoBeneHnyn npe3eHTauii OCHOBHOE BHUMaHUE HEOOXOJMMO YACIHUTS -
-TIPOIIECCy YTOIIEHHUS M CO3JJaHMSI XOPOIIET0 HACTPOCHHS
-TOMY, 9TOOBI pa3Mep MOMEIIEHUS] COOTBETCTBOBAI YHCTY HPHUTIIAIIEHHBIX
-TOMY, YTOOBI JOHECTH JI0 MPUTTIAIIEHHBIX TOJHYI0 HHPOPMALIUIO O KOMIIAHUU
-HAJIaJANTh AUAJIOT C MOTEHIUAIBHBIMH KITMEHTAMHU

-MYy3bIKQTBHOMY COTIPOBOXICHHUIO TIPE3CHTAIIUN

HyxHo 5 BICTyNatonemMy 6paTh Ha BEICTYIUIEHHE MaTE€pPHAJIbl JOKIIAaa:
- 1a, Hy>)KHO B TIOJTHOM 00BheMe

- HET, HE HYXHO

- Hy’)KHO OpaTth TOJIEKO TE€3UCHI



[Ipu moAroToBKeE K MyOIMYHOMY BBICTYIJICHHIO (POPMHUPYIOT CTPOMHOCTD U KPATKOCTh U3JIOKEHUS, YETKOCTD
(hOopMyIHPOBOK:

- OCHOBHBIE MOJIO’KEHHUS JIOKIIa1a

- TE3UCHI

- OCHOBHBIE BOTIPOCHI ayUTOPUH

Hy>xHO 111 HCIT0JIE30BaTh MPU MyOJUYHOM BBICTYIIICHHH DJIEMEHTHI HEBEpOAIIbHOM KOMMYHUKAIIUU:
- HET, 3TO OTBJICKAET OT COJCP KAHUS TOKIaaa

- Ia, yeM OorbItie HeBepOaTbHOTO KOHTAKTa C AyANTOPHEH, TEM JIydIIe

- Hy’)KHO HCITOJIb30BaTh B Pa3yMHBIX IIpeneiax

[TpuHIMIT KOOTIEpaIK COCTOUT U3 HECKOJIBKAX MaKCUM (TIpaBuil). YKKUTE, Kakasi U3 MaKCHM MPUBE/ICHA:
JaBaiite Hy)XKHOE KOJTMuecTBO HH(opMaluu. Bam nHGpOpMaIiMOHHbBIH BKIIaJ] B pa3roBOP TOJKCH OBITh HE OOIBITUM
Y HE MEHBIINM, YeM TpeOyeTcs:

- MaKCHMa PEJIeBaHTHOCTH

- MaKCUMa KayecTBa

-MaKCUMa KOJIHYECTBA

- MaKCHMa CIIoco0a BEIPAKEHUS

Jly4mmm coGeceJTHUKOM CYHTAETCs TOT, KTO:

- B IIpOLIECCE JEI0BOTO OOIIEHUS 3aHAT CBOMMHU MBICIISIMH, IEPEXXKUBAHUSIMU
- B X0/1¢ OOILEHHS CJIBILINT TO, YTO XOUYET yCIIbIIATh

- yMeeT XOpOIIO TOBOPUTh

- yMEET CIIyIlaTh

B stan "yTrouHeHHe" TEXHUKH aKTUBHOIO CIIYIIAHUS BXOJMNT:
- o AeP’KaHNe KOHTAKTa IJ1a3
-[IOOIIPEHNE cOOeCeTHUKA BbICKAa3aThCs
- OTpa)k€HHE YyBCTB COOECEeTHUKA

Kakoii pyHKIIMOHATBHBINA CTHIIb KHHYKHOTO SI3bIKa XapaKTepH3yeTcs OTBICUCHHOCTHIO, CTPOTOH JIOTUKOM
W3JI0’KEHUS], U300MIIMEM CTIeUaNbHBIX TEPMUHOB,
OTIpeeICHHBIMUA OCOOCHHOCTSIMHU CHHTaKcuca?
- HAY4YHBIA CTUIIb
- 0pUIMATIEHO-CIIOBON CTHIIb
- MyOJINIUCTUYECKUI CTHITh

Yero Hemb3s1 IOMYCKATh B YCIOBHAX KOH(IIMKTA:

- IPEYBEINYUBATh CBOU 3aCIIyTH

- oOpyIIMBaTh Ha MAPTHEPA MHOKECTBO MPETEH3UH
- HCXOJUTh U3 JOOPHIX HAMEepPEeHUil mapTHepa
-BUJIETh BCE TOJIBKO CO CBOEH MO3UINH

- YUUTBIBaTh HHTEPECH NApTHEPA MO OOIIEHHIO

- KpUTHUYECKH OIIEHHBATh MapTHEpa

6.5. OueHo4YHbIe MaTepUAJIbI IS IPOMEKYTOYHOM aTTecTaluu

DoHJ BONPOCOB UIsI NPOBEJCHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Paszpen nucuuniaunsl  (Bonpocsl

1.laiiTe onpeneneHus MOHATUAM «KOMMYHUKAIUSD, «/1e7I0Bast
KOMMYHHKAIUS», «<KOMMYHUKAIIMOHHBIN MPOIIECCH»
O6uast Teopusi 2.Yto npencrasusieT coboi obmenne kak kKomMmyHukarus? Kakosa

eTIOBBIX MHTEpaKTUBHAsA QyHKIM 001menusa? Uro mpencrasiseT cOO0M MepuenTuBHas
KOMMYHHUKAIHI Gynkus obumenus?
3.B gyem cnienmduka mo3HaBaTenpbHOTo o0meHus? B yem cnenuduka
yoexatomiero oomenus? B yem cnenuduka sxcnpeccuBHoro odmenus? B
4yeM crenrduka CyrreCTUBHOro obmenus? B yem cnennduka puryaibHOro

o0wwenus?




4.0xapakTepu3yiTe 3J1€EMEHThl KOMMYHUKATUBHOTO TTpoIecca
5.0xapakTepusyiTe pojIb PeUr U €€ KyIbTYphl B ISIOBOM OOIIECHUHN

6.JlaiiTe mpeACTaBICHHE O PEUYEBBIX BUIAX JICATEILHOCTH U PEYEBBIX
CpeacTBax OOLIeHus

7.0xapaKkTepu3yiTe CTUIN peun

8.B uem 3akirouaeTcs crenuduka BepoaibHON 1 HeBepOaTbHOU
KOMMYHHKaIUU?

9.0mpenenuTe OCHOBHBIE YePThl OPHUIIHATIEHO-/IETIOBOTO CTHIIS.
10.ITepeuncnuTe KOMIOHEHTH HEBEPOATHHONH KOMMYHUKALIH.
11.0xapakTepusyiiTe KHHECTETHUYECKHE OCOOCHHOCTH HEBEPOATHLHOTO
o0meHus (KECThI, TO3bl, MUMHUKA).

12.0xapakTepusyiTe 3Hau€HNE BU3yaJIbHBIX CPEJICTB B JICJIOBOM OOIIICHHH.
13.PackpoiiTe cMBICI MOHATUH «COLIMAIIBHAS POJIbY, «PEUEBOE MIOBEACHUE,
«COIMAIILHBIN CTaTyC», «CTAaTYCHO-POJIEBOE OOIIECHUEY, «CTEPEOTHITHI
POJIEBOTO MOBEACHUS

14.BoigenuTe OCHOBHBIE OTINYUS TAPTHEPOB C AKCTPABEPTUPOBAHHOM U
WHTPOBEPTHUPOBAHHON YCTAHOBKAMHU.

15.Kak ucnonb30BaTh 3HaHUS ICUXOTHUIIOB B paboTe ¢ COTPYIHUKAMU,
KJIMEHTaMH U NapTHepamu?

16.0xapakTepu3yiiTe OCHOBHbIE KOMMYHHKATHBHBIE Oapbepbl. O003HAUBTE X
THUIIBI U ITYTU UX MPEOJIONICHUS B EIOBOM OOIIEHUU

17.KakoBa poib 00paTHOM CBSI3U B ICTIOBOM KOMMYHUKAIIHH?

18. TpynaocTH 3P PEeKTUBHOTO CITyIIAHUS.

19.PacckaxuTte o cUCTEME B3aUMOCBSI3€M OTKpbITON opranu3auuu. [Ipuseaure
XapaKTEPUCTUKUA OCHOBHBIX JIEMEHTOB CHCTEMbI OTKPBITOM OpraHU3aIliH.
Pacckaxkute 0 XxapakTepucTUKaX BHEIIHEH Cpeibl.

20.YT1o coboit mpeacTaBisitoT 0COOEHHOCTH BHYTPEHHUX KOMMYHHKAIUHN B
opranuzanuu? ONUIIKNTE MOJEIN KOMMYHUKAaTUBHBIX CETEH,
00ecreunBaOIINUX MPOX0XKIEHNE TOPU3OHTATBHBIX U BEPTHKATBHBIX
MH(POPMAIIMOHHBIX TOTOKOB B OpraHU3AIIHH.

21.0numuTe MCUX0JIOTHYECKYI0 CTPYKTYPY BHYTPEHHUX KOMMYHHUKAIIAM.
KakoBbI 0OCHOBHBIE 3Tarbl KOMMYHUKAITMOHHOTO MPOIECca B OpraHu3aIusax?
OnumuTe cXeMbl KOOPIUHAIINH.

22.B yem oTiiMune BEPTUKAIBHBIX KOMMYHHUKAIUM OT TOPU30HTAIbHbIX?
HazoBute Hanbonee Ba)KHbIE 1[EIM TOPUZOHTATBHBIX KOMMYHUKAIIHA.
23.IlpuBennuTe OCHOBHBIE XapaKTEPUCTUKHU dPPEKTUBHBIX U HEIPPEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHHMKALMK B OpraHu3anuu. B uem 3akiirodaercs posib
00paTHOM CBSI3M B MEXJIMYHOCTHBIX KOMMYHHUKAIIHSIX?

24.KakoBbl OCHOBHBIE LI€JIM HUCXOIAIINX KOMMYHHKaINi? KakoBbl OCHOBHBIE
LIeJIA BOCXOAINX KOMMYHUKAIUMKi? ONMUIINTE METO/IbI TTOBBIIIIEHUS
3(PEeKTUBHOCTU BOCXOISIMINX KOMMYHUKAIIHH.

25.11o kakuM KaHaJIaM U 3B€HbSIM KOMMYHHMKAaTUBHOW LIETIH MTPOTEKAET
nnpopmanua? Kak obecrieunBaeTcs mporiecc NpoTekanusi HHGpOpMAaIiu o
pa3IMYHBIM KaHajaM KOMMyHUKalnK? KakoBbl MpeMMyIecTBa U HEOCTATKU
KaHaJIOB KOMMYHUKaIUU?

26.ITo kKaKuM KPUTEPHUSIM MOKHO OIEHUBATh dPPEKTUBHOCTD
KOMMYHHUKATUBHOTO Tiporiecca? Kakue BUIbI apryMeHTallUH UCTIOIB3YIOTCS B
MEXJIMYHOCTHBIX KOMMYHHKAIIHSX ?

IIpakTika nmo aeJ10BbIM

1.KakoBbsl ocHOBHBIE (DyHKITHU AesioBOM Oecenbl? Kakue BuabI Oeces] BbI




KOMMYHHMKAIMAM 3Haere? OT yero 3aBUCUT 3PHEKTUBHOCTH JI€JI0BOTO pa3roBopa’?

2.Kakue turel coBermiananii Bel 3HaeTe? UTo BKIrOYaeT B ce0s OArOTOBKA
JIEJIOBBLIX COBEIIaHUN?

3.Uem oTanyaroTcs KOHPPOHTAIMOHHBIA U MMAPTHEPCKUN TTOAXOABI K
neperoBopam? YTo BbI 3HaeTeE 0 LieAX neperoBopoB? Kak moaroroBUTHCS K
neperosopam?

4.Kakumu kputepusiMu omnpenensercs 3G peKTuBHOCTh BeACHUS
neperoBopoB? Kakue cTuiu BeaeHUsI 1eperoBopoB Bel 3HaeTe? Kakue
IIPUHLIMIIBI BEICHUS [IEPETOBOPOB BbI 3HAETE?

5.KakoBsI 1ieu npe3eHtanuu? YTo 3HaYUT MOArOTOBUTH MPE3EHTALIUI0?
Kakue TpeGoBaHus NpenbsABIAIOTCA K BEAYIEMY Ha pe3eHTaluu?
6.3auem Hy>kHa camonpe3eHTanusa? Kakoe 3HaueHue JUIsl caMOIIpe3eHTaluH
umeer onexaa? Kak cpabaTsiBaeT Ha ycnex yBepeHHOCTb B cede?
7.Kakue > pexTrBHBIC TPHEMbI YCTAaHOBIICHHS KOHTaKTa BbI 3HaeTe? Kak
ocylIecTBUTh 3HaKoMcTBO? Kak npencraButbes?

8.KakoBbI pH3HAKYU YeTI0BEKa, 3aKPHITOro /it Apyrux? KakoBbl
MIPEUMYIIIECTBA YEJIOBEKA, OTKPBITOrO JUIsl APYTUX?

9.KakoBbI XapaKTEepUCTUKH TO3UTUBHOTO TUIIA JIEJIOBOrO apTHepa? Uem
OTJIMYaeTcs pecrekTadenbHbIi TUI fesioBoro naptHepa? Uem oriauuaercs
ONTUMAaJIbHO HACTPOEHHBIH TUII 1€7I0BOr0 napTHepa?

10.Y4er THna TemnepaMeHTa B JIeIOBbIX KOMMYHUKAIUSX.

11.Kak paznuuaercs oOuieHue 1o HanpasieHHOCTH? Kakue Tumbl
B3aUMO/JICIICTBUS BBl 3HAaeTE?

12. KoH(IHUKTHI B 1ETOBBIX OTHOMICHUSX, X IPUYHUHBI U Pa3HOBHIHOCTH.
CrpykTypa KOH(DIUKTA.

13.00beKTHBHAs U CYOBEKTHUBHAS COCTABIISIONIME KOHDIUKTOB. JJuHamMuka
KOH(JINKTA.

14.0OcHoBHbIe MOsienH KOHIMKTA. CriocoOBl pa3perieHus: KOH(IUKTOB.
Cruu noBeieHNs. B KOH(DIMKTHBIX CUTYalHsX.

15. My Kak cpeAcTBO Ae0BOM KOMMYHHUKAUU. CTPpyKTypa, BUIbI
UMUJDKA.

16.@opmMupoBaHUE MOJTOKUTEIBHOTO UMHJIXKA JIEJIOBOTO YEJIOBEKa.
17.0cobGeHHOCTH AETOBOTO 3TUKETA. YTIpaBiIeHUECKas U KOPIOpaTUBHAS
ATHKA.

18.CoBpeMEHHbBIE HOPMBI U 3TAJIOHBI YIIPABJIEHYECKOTO B3aUMOIEHCTBUS.
19.91HKeT Tesne(OHHBIX pa3roBOPOB, €0 OCOOCHHOCTH U OTJIMYHS O

BCACHUIO.

6.6. lllka/apl 1 KPUTEPUH OLEHUBAHMSA 1O (POPMAM TEKYIEro KOHTPOJIS U IPOMeKYTOUYHOM
arrecTaunu
IlIxaja ¥ KpUTEPUH OLIECHHBAHUSA

Ouenka Kpurepun oueHuBanus 111 MEPONPUATHH KOHTPOJISI ¢ IPUMEHEHHEM
2-X 6aJJILHOM CHCTEMBbI
«324YTEHO» OK3531, OKSyl, OKSB1
«HE 324TEHO0» Pe3ynbTarel 00yueHus He chopMHpOBaHbl HA IOPOTOBOM YPOBHE




