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Coaep:xanue (pabovasi nporpamMmma)

Mecto nucuuniauHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHHs 10 JUCHMIUIMHE, 00eCeunBaroLIie JOCTHKEHIE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYECHHS O IPOrpamMMe

O0BeM u BUIBI YIeOHOU pabOThI
Coneprxkanue TUCIMUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIIEUCHHIE TUCIUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



Lenpt0o W3y4yeHHS JUCLUILIUHBI  ABISETCS  (OPMHPOBAHUE  PE3YyIbTaTOB  OOYUYCHHMS,
o0ecneunBaroInX JOCTH)KEHNE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHHS 00pa30BaTeIbHON MPOrPaMMBI.

1. MecTo aucuuninnbl B cTpykrype OII

Juctunnuaa JlenoBble KOMMYHHUKAIIMM BXOJUT B 0a30Byr0 4YacTh Onoka bl1.JducrurniuHbl
(Momymnu)

[IpeamiecTByromue AUCHUIUIMHBI 1O CB3siM komneteHuid: Cormonorus, Kymeryposorus,
Ananrranus mun ¢ OB3, Ilonmuronorus

2. Il.ianupyemble pe3yJibTaThl 00y4YeHUs M0 TUCHUILINHE, 00ecleYnBaOIIUe JOCTHKEHH e
IUIAHNPYEMBbIX Pe3yJIbTATOB 00yUYeHHs 10 MporpamMmme

N3ydenue nucuuminnbl [JenoBble KOMMYHUKAIMKM B 00pa30BaTeIbHON MPOrpaMMe HampaBiIeHO
Ha GOPMUPOBAHKE Yy OOYJAIOIINXCS CIEAYIONUX KOMITETESHITHH:

O6mexkyabTypHble Komnerenuuu (OK):
OK-5 - ciocoO6HOCTBIO PabOTaTh B KOJUICEKTHBE, TOJIEPAHTHO BOCIIPUHUMASI COITUATBHEIE, STHUYCCKUE,
KOH()eCCHOHATIbHBIC U KYJIbTYpPHBIC Pa3INuus

[Inanupyemsie (Ili1anupyemble pe3yJibTaThl 00y4YeHUS MO JUCHHUILINHE
pe3yNabTaThl
00y4eHus 1o
nporpamme
OK-5 3HaTh YmeTh Braners
(MMETh HaBbIKN)
OKS531: Hopmbl 06menus B|OKSyl: ucnonb3oBaTs: OKS5B1: HaBBIKAMH
KOJJICKTUBE MIPUEMBI U TEXHUKHU MOCTPOEHUS MEKITUMYHOCTHBIX
oOmeHuss Uis OTHOIIIEHUH U pabOThI B
JOCTHIKEHUS OOIIMX TIeJIeH |KOJUIEKTHBE C yUETOM
KOJUUIEKTUBA COLIMATIbHO-KYIbTYPHBIX
OCOOCHHOCTEH, STHUYECKHUX U
KOH()ECCUOHATBLHBIX
pa3Iuuuil OT/IETHHBIX YICHOB
KOJUIEKTHBA
OK3532: ocobennoctu OK5y2: paGotats B OK5B2: criocobHOCTBIO
COLIMAIBHBIX, KOJIJIEKTHUBE TOJIEPAHTHO  |paboTaTh B KOJIEKTHUBE C
ATHUYECKUX,KOH(DECCUOH |BOCIIPUHUMAS y4eTOM pa3auduii B
QIBbHBIX,KYTbTYPHBIX COLIMANIbHBIC, ’THUUECKUE, |HECTAHIAPTHBIX U
pazIuuui, KOH(eCcCHOHANIbHBIE U HEMNPEIBUICHHBIX CHTYAIHIX,
BCTpPEYAIOLIUXCS CPEn KYJIbTYpPHBIE PAa3JIMUUs B |CO3/1aBast IPU 3TOM HOBBIE
YJICHOB KOJJICKTHBA TUTIOBBIX CUTYaIlMsAX U B  [paBuJia U alrOPUTMBI
CUTYalMsIX MOBBIIIEHHON |IEUCTBUI
CIIOKHOCTH

3. O0beM U BUABI y4eOHOIT padoThI
VY4eOHBIM MJIaHOM MPETyCMaTPUBAIOTCS CIIEAYIOIINE BUABI YUeOHOH paboThI MO AUCIUIIIUHE:
OuyHasi popMa 00yueHUs

Buasl yueoHoii pa6oThl Beero wac/ 3.c.
Cem 4
KonrtakTHas paboTa, B TOM YHUCIIE: 37.15/1.03
3aHATH JIEKIIHOHHOTO THUIIA 18/0.5
3aHATHSI CEMUHAPCKOTO TUIIA 18/0.5
WunuBuayanpHas koHTakTHas padota (MKP) 0.15/0
I'pynnoBas koutakTHas padota (I'KP) 1/0.03
CamocTosTenpHas paboTa, B TOM YHCTIE: 25.85/0.72
[TpomexyTouHast aTTeCTaIUs 9/0.25




Bua npoMexXyTouHOM aTTecTaluu:

3auer 3au
OO6mmas Tpya0eMKOCTh (00BEM YacTu 00pa30BaTEIILHOM

nporpaMMsl): Yacel 72
3aueTHbIC €AMHULIBI 2

3aounas popma oOyueHust

Buabl yueOHoli padoThI

Bcero gac/ 3.e.

CeM 6
KoHnrtakTHas paboTa, B TOM 4ucIie: 9.15/0.25
3aHsATUS JEKIIMOHHOTO TUTIA 4/0.11
3aHsITHS CEMUHAPCKOTO TUTIA 4/0.11
NunuBunyanpHas kontaktHas padora (MKP) 0.15/0
I'pynnoBas kontakTHas padota (I'KP) 1/0.03
CamocrosTenpHas paboTa, B TOM YHCJIE: 59.85/1.66
ITpomexxyTodHast arTecTarus 3/0.08
Bua npomexyTo4HOM arTecTanyu:
3auer 3au
O61mmas TpyaoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOMN
nporpaMmsl): Yacel 72
3aueTHbIC €AMHUIIBI 2

4. Conep:kanue AUCHUATTIHHBI
4.1. Pazoenvt, memuvl OUCUUNTUHDL U 6UObL 3AHAMUIL:

Temarnueckuii njaan JUCIUIIINHGBI JeT0Bble KOMMYHUKAIIUN IMpCACTaBJICH B Ta6J'II/II_[C.

Pa3nesibl, TeMbI AUCHMILIMHBI U BUbI 3aHATHH
Ounasi gopma 00yueHust

KonrakTHas padora = Ilnanupyemble
3anarus § pe3yabTarbl
CEMHUHAPCKOro é = OﬁyquHﬂ B
Ne HanmeHOBaHMe TEMbI = LLLLL a o E | coornomenun ¢
n/n (pa3neJsia) IMCHUIIIHHBI g ; = = = = 'S pe3yJbTaTamMu
= g g = =g = o0y4yeHus no
23 = o0pazoBaTebLHOI
= © nporpamMmme
OO0mas Teopusi 1eJIOBBIX 9 9 OK3sl, OK332,
1. KOMMyHHUKAIHIE 12 [OKS5yl, OKSy2,
OKS5B1, OK582
OK3531, OK532,

2. |[IpakTHKA MO 1EJOBBIM 9 9 13,85 |OKS5yl, OKS5y2,
KOMMYHHUKALMAM OK53B1, OK5B2
KoHTpOoJh 9
HToro 18 | 18 | 015 1 [2585

3aounas popma
KonrakTHas pabora = ILl1anupyemsle
3ansaTus § pe3yJabTaThbl
CEMHHAPCKOTro é « Oﬁy'-IeHI/Iﬂ B
Ne HaumeHnoBaHHue TeMbl = LLLLL a a E | coornomenuu c
n/n (pa3nena) IMCHMIIMHBI g z 5 = 2 | £'%| pesyabraTamn
é g = = = 1g= o0y4eHus 1o
5. 3 s: 00pa3oBaTeNbHOI
nporpamme




OK3531, OK532,
1 OO0mast Teopus 1eJI0BBIX 2 2 29 85 OK5yl, OK5y2,
KOMMYHHKAIHIi " |OK5B1, OK582
OK3531, OK532,
IIpakTHKa M0 1€JI0BBIM OK5vl1. OK5vy2
2. K(?MM HUKAIUAM 2 2 30 - v
y OK58B1, OK5B2
Kontposnb 3
Hroro 4 | 4 015 1 [59.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonrakTHas padora
TemaTnka 3aHATHI JeKIITHOHHOI0 THIIA
HaumeHoBaHue TeMbI Bun 3ansatust
Neni/m « | TeMaTnKa 3aHATHA JIEKIIMOHHOI'0 THIIA
(pa3nesia) IMCHUIIMHBI | JIEKIIMOHHOTO THIIA
1. BBenenue B npenmer. XapakTepucTuka
JIeKOuA Kypca «/le1oBble KOMMYHUKALAW
- KommyHuKaIiu: BUABI 1 QYHKIINH.
O6wasn Teopust Crenuduka 1en0Boil KOMMYHHKAIIUU
JEJTOBBIX R— bapbepbl, BO3HUKAIOLIUE IPU OOIICHUH, U
KOMMyHHKaHHﬁ CII0COOBI UX MMPCOaO0JICHUSA
BepbansHbie 1 HeBepOaabHbIE CPEICTBA
JICKIIHA o
JIEJIOBOM KOMMYHUKAIUU
WNHpauBunyanbHble pa3auyus
JIEKIIAA A Ay vp
KOMMYHHUKATHUBHOM JCSITEIIbHOCTH
[Icuxonorudeckue MpoOIeMbl 1€T0BBIX
JICKIIUA o
KOMMYHUKAaIUH
2. |lIpakTHKa MO0 AEJOBBIM @opMBI IETOBBIX KOMMYHUKAIUI: JI€T0Bas
KOMMYHHUKAIUSAM JEKIHA Oecena, coBelIaHKe, AeTOBbIE IEPETOBOPHI
TenedponHsie neperoBopsl Kak Gpopma
[ b peroBopt bop
JIETIOBBIX KOMMYHUKAIIUM
®opMBI MTUCEMEHHBIX JIEJTOBBIX
JIEKIIUSA N
KOMMYHUKAaIMN
JR— [Tybnrunoe BeICTYIIIIEHUE Kak hopma
JI€JI0BOM KOMMYHHUKAIIUU
KoH(ankTHOE B3aMOeIICTBUE B J1€710BOM
JIEKIAA
chepe
JIEKITHST WMux 1enoBoro yenoBeka
JICKIHS JlenoBble KOMMYHUKAITUU U DTUKET

*JIeKUIMU 1 MHBIE Y4eOHbIe 3aHATHSA, IPelyCMaTPUBAOIIIE TPEUMYIIECTBEHHYIO Iiepeiady yueOHoi nHdopmanun
neaarort4ycCKuMmu pa6OTHI/IKaMI/I OopraHu3aluvu nu (I/IJ'II/I) JIMIiaMu, INpyUBJICKACMbIMU OpFaHI/IBaL[I/Ieﬁ K peaiu3annn
00pa30BaTenbHBIX MPOTPAMM Ha WHBIX YCIOBHUAX, 00YJIarOMINMCS

TemaTuka 3aHSITHII CEMMHAPCKOI0 THIIA

Neni/nt HaumeHoBaHue TeMbl Bun 3anstust TemaTuka 3aHATHA CEMUHAPCKOI0
B (pa3aeJsia) AMCUMILJIMHBI [ CEMUHAPCKOr0 THIA™** THIIA
1. BBenenue B npenmer. XapakTepucTuka
OO0mas Teopus NPaKTUICCKOE 3aHATHC  |kypca «/[enoBble KOMMYHUKALIA
JeJIOBbIX
i KoMMyHHKaIK: BUABI U KITHH.
KOMMYHHUKalIMH IPAKTUYECKOE 3aHATHE y H I ym
Cnenuduka 1e710BOM KOMMYHHUKAITUN
bapbepsbl, BOZHHKAIOIINE TPU OOIIEHUN
MIPAKTHUYECKOE 3aHATHE PLEPEL, Hl P B ’
Y CITOCOOBI MX MPEOT0TICHUS




BepOanbpHbie 1 HeBepOaIbHBIE CPEICTBA

IMPAKTHUYECKOC 3aHATHE o
JACJIOBOM KOMMYHHKAIIUN

NHnuBuayanpHbIC pa3audus

IMPAKTHUYECKOC 3aHATHE o
KOMMYHUKATHBHOU JCATCIBbHOCTHU

IIcuxonornueckue l'IpO6J'IeMBI JACJIOBBIX
IIPaKTHYICCKOC 3aHATHC

KOMMYHUKalUl
2. |TIpaKTHKA IO 1eJI0BbIM @OpMBI 1€JI0BBIX KOMMYHHMKALIAN:
KOMMYHUKaLUAM npaxTHUeckoe sansTHe  |AEI0BAA Oeceza, COBEIIAHUE, JICJIOBbIE
IIEPErOBOPBI

TenedonHbie IeperoBops! Kak hopma

IMPaKTUICCKOEC 3aHATHC o
JCJIOBBIX KOMMYHHKAIIUN

@OpMBI IIHMCBbMCHHBIX JCJIOBBIX

IMPAKTHYECKOC 3aHATHE o
KOMMYHHKAIIUU

[Tybnrunoe BrICTYIIICHUE Kak hopma

IMPAKTHYECKOC 3aHATHE o
JACJIOBOM KOMMYHHKAIUN

KoHdumkTHOE B3auMOIeliCcTBHE B

IMPaKTHICCKOEC 3aHATHC o
JIIOBOM cepe

IMIPaKTUICCKOC 3aHATHC I/IMI/I,Z[)K JCJIOBOI'O 4CJIOBCKA

IMIPaKTUICCKOC 3aHATHC IICJIOBBIG KOMMYHUKAIIUN U STUKET

** ceMHHapBI, MPaKTHYECKUE 3aHATHSL, TPAKTUKYMBI, JIA00OpaTOPHBIE paOOTHI, KOJUIOKBHYMBI U HHBIC aHAJIOTHYHBIE
3aHATHUA
Nuas koHTakTHas padora

[Tpu npoBenennn y4eOHbIX 3aHaTHil CI'DY obecnieunBaer pa3BuTHE Y 00YyUYaIOIMIMXCS HABBIKOB
KOMaHJHONH paboThl, MEXJIMYHOCTHOM KOMMYHMKALIUM, HPUHATUS PELICHUH, JIUAEPCKUX KauecTB
(BKIIFOUAs TIPU HEOOXOUMOCTH MPOBEJICHUE WHTEPAKTHBHBIX JICKIIHIA, TPYIOBBIX TUCKYCCHH, POJIEBBIX
UT'p, TPEHUHIOB, aHAJIM3 CUTyallui U UIMUTAIIMOHHBIX MOJIENIeH, IpenojaBaHue AUCUUILUIMH (MOyJiel) B
¢dopMe KypcoB, COCTaBICHHBIX HAa OCHOBE pE3YyJIbTATOB HAYYHBIX HCCIECIOBAaHUNA, HPOBOIUMBIX
OpraHu3aiyei, B TOM YUCIIe C yU€TOM PErMOHAIBHBIX 0COOCHHOCTEN NPOPECCHOHANBHOM e TeTbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

@®opMbl U METOABI NPOBEJECHHUS WHOW KOHTAKTHOW pPabOThl NpUBEACHBI B MeETOAMUYECKUX
YKa3aHUAX 110 OCHOBHOM NMpogeccuoHanbHON 00pa30BaTeIbHON MPOrpaMMe.

4.2.2 CamocTosiTeJibHasi padoTa

Neni/n | HammeHnoBaHue Tembl (pasaena) iucuuiuimebl [ Bua camocrosTebHOM padoThl ***
OO0wast Teopus 1eJIOBbIX KOMMYHHKALUH
1 - MOATOTOBKA JIOKJIaaa
) - TECTUPOBAHUE
2 IIpakTuka no Ae10BbIM KOMMYHMKALMAM - IOJrOTOBKA JOKJIa/ia
) - TECTUPOBAHUE

*** camMoCTOSTEIbHAS pa60Ta B CEMCCTPEC, HAITMCAHUC KYPCOBBIX pa60T, JAOKJIaJ10B, BBIIIOJIHCHHUEC KOHTPOJIBHBIX

pabor
5. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeToIu4YecKoe obecneyeHne TUCIUIIHHbI

5.1 JIuteparypa:

OcHoBHas1 JiuTEepaTypa

1.CnuBak, B. A. JlenoBbie KOMMYHUKAIMK. Teopus U MpakTUKa : YIeOHHUK JJIS aKaIleMHUYECKOTro
OakanmaBpuata / B. A. CnuBak. — Mocksa : U3marensctBo FOpaiit, 2019. — 460 c¢. — (bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-9916-3684-1. — Texcr : anekrponnslit / 3bC FOpaiit [caiit]. —
URL: https://biblio-online.ru/bcode/426318

JdomosiHuTEIbHAS JIUTEPATypPa
1.KepnakoBa, M. b. [lenoBbie KOMMYHUKAaIMU :@ yY4EOHHK W MPAKTUKYM JUIS TPHKJIAJTHOTO
OakanmaBpuata / M. b. XKepnakosa, 1. A. PymsanieBa. — Mocksa : M3natensctBo KOpaiit, 2019. — 370




c. — (bakanasp. IIpuknagaoi kypc). — ISBN 978-5-534-00331-4. — Tekcr : snexktponHsbIit // IBC
FOpaiir [caiit]. — URL.: https://biblio-online.ru/bcode/432059

5.2. IlepeyeHb JTUIIEH3HOHHOTO NMPOrPAMMHOI0 o0ecrevdeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus
(Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

5.3 CoBpeMeHHbIe NpodeccuoHATbHbIE 0a3bl JaHHBIX, K KOTOPHIM 00ecne4uBaeTcs 10CTYI
0o0y4aromuxcs

1. IIpoeccronanphas 6aza nanubix «MHPOpMamOHHBIE CUCTEMBI MUHHUCTEPCTBA SKOHOMHUYECKOTO
pasutus Poccuiickoit @enepanuu B cetn MaTepHeT» (IlopTan «Odunuansaas Poccusy -
http://www.gov.ru/)
2. IIpodeccuonanpHas 6a3a qaHHBIX «DHUHAHCOBO-3KOHOMHUYECKHE MMOKa3aTean Poccuiickoi
Ddenepaunn» (Opunmansubiii caiit Munucrepersa punancos PO - https://www.minfin.ru/ru/)
3. IIpodeccuonanpHas 6a3a nanueix «OdunnanbHas cratuctukay (OdunraibHbIA cailT
denepanbHOIl CITy:KObI FOCYAapCTBEHHOM cTaTucTuky - http://www.gks.ru/)

5.4. I/IH(l)OpMaIII/IOHHO-Cl'[paBO‘leIe CUCTEMBbI, K KOTOPbLIM odecneuynBaeTcs A0CTYIL

00y4Jaronmuxcs
1. CnpaBouHo-nipaBoBas cucrema «Koncynbrant [1nroc»
2. CnpaBouno-npaBoBas cuctema «['APAHT-Makcumym»

5.5. CrienuajbHbIe MOMeEIeHUs

Y4eOHble ayAUTOPUHU IS IPOBEICHUS KommuiekTsl yueHn4eckon mebenu
3aHATHI JICKIMOHHOTO TUIIA MynbMeIUITHBIN TPOEKTOP

Jlocka

OKpaH

VY4eOHble ayIUTOPUH I TPOBEACHUS KommuiekTs! yueHnueckoi medenu

NPaKTUYECKHUX 3aHATUH (3aHATUI MybMeIUIHBIA IPOEKTOP

CEMHUHAPCKOT0 TUTIA) Hocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DNOC
CIoYy

VY4eOHble ayIUTOPUH U1 TPYNIOBBIX U KommuiekTs! yueHnueckoi medenu

WHJUBUIYaJIbHBIX KOHCYJIBTALIUN MynbMeIUIHBIA IPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTEepHET» 1 DNOC
CI'oy

VY4eOHble ayAUTOpUHN I TEKYIIET0 KOHTPOJIs |KoMIUIeKThl yueHnueckoi Mebenu

Y IIPOMEKYTOYHOH aTTeCTALlUU MyibMeIUIHBINA IPOEKTOP

Jocka

OKkpaH

Komnsrorepsl ¢ Berxos1om B ceTb «MHTEpHET» 1 DNOC
CI'oVy

[Tomemenus ans camocrosTenbHo padoTel  |KommiiekTsl yuennueckoil medenu

MyibMeIUIHBINA IPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ Beixos10M B ceTh «MHTepHEeT» 1 DNOC
CI'oy




[Tomemenus 1y1st XpaHEHUs U KoMruiekTsl criennanu3upoBaHHON MeOenu Jist
npOopHIAKTHIECKOTO 00CTYKUBAHUS XpaHeHus: 000pYyAOBaHUS
000pyTIOBaHUS

J1is mpoBeieHUs 3aHATUH JICKIIMOHHOTO TUTIA UCIIONB3YIOTCS IEMOHCTPAIIMIOHHOE 000pyI0BaHUE
U yueOHO-HarJIsJHbIe TOCOOUS B BUJIE MPE3EHTAIMOHHBIX MAaTEpUAIOB, 00€CIIEYNBAIOIINX TEMATUYECKUE
WUTIOCTPALUH.

6. ®OH/I OLIEHOYHBIX CPEICTB MO AUCHUILINHE J[e10Bble KOMMYHUKAIIMH:
6.1. KoHTpOoJIbHbIE MEPONIPUSITHS MO TUCIHUILIMHE

®dopma KOHTPOJISA OtrMmeTuTH
Bua konTpoJas HYy#AHOE
3HAKOM
«+»
Texyuuili KOHTPOJIb OneHka J0KJIaJ0B +
Y CTHBIN/IIMCEMEHHBIN 0IPOC -
TectupoBanue +
IIpakTHueckue 3a1a4n -
OrneHKa KOHTPOJIBHBIX paboT (7151 3a04HOM

dbopMbI 00yUeHHUsT) ]
[IpoMexyTOUHBII KOHTPOJIb  |3aueT +

Ilopsitok mnpoBeleHUsT MepPONPHUATHII TeKyLIero M MPOMEXKYTOYHOIO KOHTPOJISI
onpenesiercsi MeToauyecKMMHU YKa3aHUSIMM 110 OCHOBHOM npodeccrnonaibHOili 00pa3oBaTe/bLHOIMI
NporpamMmMe BbICIIEr0o 00pa3oBaHus, yTBepKAeHHbIMH Y4eHbIM coBeToM @I'BOY BO CIQY Nel(
ot 29.04.2020r.

6.2. Ilmanupyemble pe3yabTaThl 00y4eHHs 10 TUCHHUIJINHE, 00ecnedBaIOLIHe TOCTHKEHUE
IUIAHMPYEMBbIX Pe3yJIbTAaTOB 00y4eHHsl 110 IPorpaMmme
Oo0wmexyabTypHble Komnerenunu (OK):

OK-5 - ciocoOHOCTBIO PabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMASI COLIMANIbHBIE, STHUYECKHE,
KOH(eCCHOHATIbHbIE U KYJIbTYPHbIE PA3INUMsI

[Tnanupyemsie |Ilianupyemble pe3yabTaThl 00y4eHHUsI MO AUCHHUIJINHE
pe3yNIbTaThl
o0OyueHus 1o
porpaMme
3HaTh YmeTh Braners
(MMeTh HaBBIKN)
IToporossiii OKS531: Hopmbl 06mienus B|OKSyl: ucnonbp3oBaTs: OK5B1: HaBpikaMu
KOJUICKTHBE MIPUEMBI M TEXHUKU MTOCTPOCHHUS
oOmmieHus s MEXJIMYHOCTHBIX
JIOCTYOKCHUST OOIITUX IIeJIel [OTHOIIEHUI 1 paOOTHI B
KOJIJIEKTHBA KOJUIEKTHUBE C yYETOM
COIMATTLHO-KYJIBTYPHBIX
0COOEHHOCTEH, STHUYECKUX
1 KOH(pECCHOHATbHBIX
pa3Iu4Mii OTIETHHBIX
YJICHOB KOJIJIEKTHBA
[osbimennsit  [OK532: ocoGenHOCTH OKS5y?2: pabotats B OKS5B2: ciocoGHOCTHIO
COIMAJIHHBIX, KOJUIEKTHBE TOJICPAHTHO |paboTaTh B KOJIJIEKTHUBE C
THUYECKHUX,KOH(PECCHOH |BOCTIPUHUMAs YUETOM pa3Nu4uii B
QTBHBIX,KYJIBTYPHBIX COIMAJIbHBIC, STHHYECKHE, |HECTAHIAPTHBIX U
pa3Iuyuid, KOH()eCCHOHATLHBIC U HEMpeIBUIECHHBIX
KYJIbTYPHBIE PAa3NIUUMsI B |CUTYalusIX, co3JaBas pu




BCTPEYAOIIUXCS CPEIH
YJICHOB KOJIJICKTHBA

TUIIOBBIX CUTyallUsIX U B
CUTyalusax MMOBBIIICHHOM
CJIOKHOCTH

3TOM HOBBIE MPaBUIIA U
AITOPUTMBI IEUCTBUN

6.3. IlacopT OLIEHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHue TeMbI Koutpoanpyemsbie Bua xkoHTpoOJIsI/HCTI0Ib3YyeMble
n/m | (pa3aesa) IUCHMILIHHBI IUVIAHMpYeMble OLIEHOYHbIE CPeICTBA
pe3yJabTaThl 00y4eHu st
B COOTHOLIIEHHUH C
pe3yJbTaTaMu Texkymmi IIpoMe:xxyTOYHBII
00y4eHUs MO
nporpamMmme
1. OK3531, OKS32, OKSyl, [Onenka qokianos 3a4eT
Oo61mas Teopus 1eJ10BbIX OK5y2, OK581, OK5B2
KOMMYHHUKAaLUI TectupoBanue
2. IIpakTHKa MO 1eJI0BBIM OK3531, OK532, OKSyl, |Ouenka gokiaznoB 3a4eT
KOMMYHUKAIUSIM OKS5y2, OK58l1, OK582 |TectupoBanue

6.4.011eHOYHbIE MATEPHAJIbI JJIA TEKYIIEr0 KOHTPOJIsI

IIpumepHasi TeMaTHKa JOKJIAI0B

Paznen nucuunainHbI

Tembl

Oo0mas Teopus
JeJIOBBIX
KOMMYHHKALMH

3HayeHue J1e710BOro OOIEHUs U €r0 0COOEHHOCTH.

@®opMBbI ¥ OpraHu3anus OOIICHHUS.

D¢ (heKTUBHOCTD 1€70BOM KOMMYHUKAIMH.

MecTto Teopur KOMMYHUKAITUH B CHCTEME HAYIHOTO 3HAHUSI.

Kareropun «koMMyHHUKaIHs» U «OOILIEHHE» KaK KIIIOUEBbIE KAaTETOPHH
TEOPHH KOMMYHHKAIIHH.

6. KommyHnukanus B vHGOpMaIIMOHHOM OOIECTBE.

7. CylHOCTb, OCOOEHHOCTH, IPUYMHBI U YCJIOBHUS BO3HHUKHOBEHUS
TEXHUYECKUX, MEXKbSI3bIKOBBIX, COLUANIBHBIX, IICUXO0JIOIMYECKHX OapbepoB B
KOMMYHHUKAIIHOHHBIX MTPOIECcCaX.

8. Tlpolecc KOMMYHUKAIIMU KaK CUCTEMA C OOpAaTHOM CBSI3bIO M IIIYMOM.

9. IlpenstcTBus u 6apbepbl KOMMYHUKAIIUH.

10. dakTopsl, 00ycIaBIMBaIOLINE PeYeBOE MOBEJCHUE U B3aMMOIIOHUMAaHNE
KOMMYHUKAHTOB:  KOMMYHHKATHBHAsi ~ KOMIIETEHTHOCTb,  COIIMAJIbHAS
CUTYyauus, COLlMAJIbHBIE  POJIH, KOMMYHUKaTUBHBIN KOHTEKCT,
STHOKYJIBTYPHBIE OCOOCHHOCTH, KOMMYHHUKAaTUBHAs YCTaHOBKA.

11. IIpoeccronanbHble 0COOEHHOCTH MUMHUKH JIETIOBOTO YEJIOBEKA.

agrwnE

12. AHanu3 NOXOAKH JIETOBOTO YETIOBEKA.
13. OcobeHHOCTH MPOCTPAHCTBEHHOTO PACTIONOKEHUS IETOBBIX JIFOJICH.

14 .Ocob6eHHOCTH TAKECUIECKUX CPEJICTB B JIETTIOBOM OOITICHUH.

15. BnusiHue TemnepamMeHnTa Ha BbIOOp MpoQecCHOHANBHOM AesTeTbHOCTH
16. OcHOBHBIE OTINYMS TAPTHEPOB C IKCTPABEPTUPOBAHHON 1
MHTPOBEPTHUPOBAHHOM YCTaHOBKAMHU.

17. XapakTepuCTUKH MO3UTUBHOTO TUIA JEJI0OBOTO napTHepa? Uem
OTJIMYaeTcs pecrekTadenbHbIN THH es10Boro naptHepa? Uem otianuaercs
ONTUMAJILHO HACTPOEHHBIN THI JI€JI0BOT0 MapTHepa?

18.IIpakTiueckue npueMsl yOex 1eHusl.

19.Kak «uurtath» cobecelHUKa U ICUXOJIOTMUYECKU YIPABISATh UM.
20.McxycCTBO KpUTUKHU: UCLENATD, HE PaHS.

21.Kak pacnoyioxuTh K cede codeceIHuKa.




22 .MaHunynsiuuu, TpUMEHsIEMbIE B JEJIOBBIX MeperoBopax. THuIibl
MaHUITYJIATOPOB.

IIpakTika nmo aeJ10BbIM
KOMMYHUKAIUAM

1. HckyccTBO 001IeHNS . TIOATOTOBKA U TIPOBEICHUE JIETIOBBIX O€ce].

2. CymHoCcT, U BUIBI Oecel: nenoBas, KaapoBas, IUCIUIUIMHAPHAS,
OpraHu3aIMOHHbIC Oecebl, OECe/IbI C TOCCTHTEISAMHU.

3. MeToapl BeieHHST TIEPETOBOPOB, 0a30BBIC AJIEMEHTHI, OOBEKTUBHBIC

KpUTCpUHU OLICHKH ITPOBEACHUA IEPETroBOPOB u BO3MOXKHBIC
B3aUMOBBIT'OAHLIC BAPUAHTHI.

4. AHamu3 genmoBoil  peun  (coOecemoBaHUE, pe3OME,  JICIOBHIC
MEPETOBOPHI) C TOUKHU 3PEHUS PUTYATbHBIX MEXaHU3MOB PEYH.
o. AHanmu3 genmoBoil  peun  (coOecemoBaHWE, PpE3IOME,  JIEIOBHIC

nepeFOBopm) C TOYKH 3pCHHUA MPOBOKAMOHHBIX MCXaHU3MOB PE€YH.

6. IlpaBuia mpoBeeHus JISII0OBOTO Pa3roBopa Mo Teneony.

7. Omuoku B Tene(OHHBIX IIEPEroBopax.

8. DTHueckre 0COOCHHOCTH MPOBEICHHS TeIe()OHHBIX TIEPETOBOPOB.

9. JlenoBoe mnucbMO Kak 3()(PEKTUBHBI HHCTPYMEHT OpraHMU3aLUU U
MOJICP>KaHUS IeTIOBBIX KOHTaKTOB.

10. Meroauueckue pekoMeHAaluu Mo O(OPMIIEHHUIO EJOBOr0 MUChbMA B
COOTBETCTBUH C HOPMATHBHO-METOMYECKON 0a301 JeT0MPON3BOICTRA.

11. ®yHKIUHU U POJIb KIFOUYEBBIX CIIOB B MUChME. SI3bIKOBbIE U3JIMILIECTBA.

12. TpeboBaHusl K SI3bIKY U CTHJIIO JI€JIOBOTO MHCHMA.

13.9THKET Ae0BOTO IMUChMa.

14. IlpaBuna yoexnenus. OcoOEHHOCTH PUMEHEHUS

15. Ily6nuunas peus. [IpaBuia nocTpoeHust U IPUMEHEHUS

16. CpencrtBa BO3I€UCTBUS HA Ay IUTOPHIO.

17. YBepeHHOCTb B cebe npu myOoJInyHOM BbIcTymieHUH. [Icuxonornueckue
NOPUEMBl  PETYISIUH  SMOIMOHAIBHOTO COCTOSHHSI TpU  ITyOJMYHBIX
BBICTYIIJICHUSX.

18.KoH(}AMKTHI B 1€IOBBIX OTHOIIEHUSX, UX IPUUUHBI U pA3HOBUTHOCTH.
19. OcHoBHble Mozaenu KOHGIUKTOB. CrocoObl pa3pemieHusi KOHQIUKTOB.
JuHaMuka KOH(IUKTA.

20. O6bekTHBHAas U CYOBEKTHBHAS COCTABIISAIONINE KOHPIUKTOB.
21.Cnenuduxa GopMupoBaHust UMUIKA PUPMBI.

22.0OcHoBHbIE cIOCOOBI (pOpMUPOBaHUS UMUIKA GUPMBI (OpraHU3aLINN).
23. OCHOBHBIE clIaraéMble MIMHJDKa JIEJI0BOTO YETI0BEKA.

24 Jleiin Kapneru. I1sTh OCHOBHBIX IPUHIIUIIOB OOpAIIEHUS C JIIOJAbMH.
25.KopnopaTuBHbIe Pa3IHUKU — KaK (hopMa €JMHEHUS COTPYIHUKOB.
26.CyIIHOCTh U COJIepKaHUE ITUKU JIEJTOBOTO OOIIECHHS

27. IlpuHIHMIIBI STUYECKON apryMeHTalluu B OM3Hece

28. DTukeTHbIC (HOPMYIIBI TIPUBETCTBUS, OOpAIICHUS B ACTIOBOM OOIICHUHN
29. MckyccTBO KOMIIMMEHTA B JIEJIOBOM OOIEHUH: OCOOEHHOCTH, IPUMEPHI
30. @opMyIIbl pEUEBOrO 3TUKETA B PA3JINYHBIX KYJIbTYypax.

3aganus 1J19 TECTHPOBAHMSA MO THCHHUILIMHE /I OHEHKH c()OPMHUPOBAHHOCTH KoMIeTeHuii (Min
20, max 50 + cepraky nHa IUOC ¢ Tecramu) https://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMyHUKALMs~ TOSIBUJICS B HAYYHOU JIMTEPATYPE

- B Hayasie XX B.
- B Hauajsie XXI B.
- B koHre XIX B.




KomMmMmynukamus - ato:

- Tipoiiecc oOMeHa HHpopMaIHe
- TIpoIIecC nepenayn nHhopMaIuu
- TIpoliecc puemMa nHpopMaIuu

COBOKYITHOCTB CBEJICHUIA O peajbHBIX JeIaX KOMIIaHHU, HOPMUPYIOIINX €€ UCTUHHBIN O0NHK, - 9TO:
- IMHJK;

- perryranus;

- Xy/10)KECTBEHHBIN 00pas3.

YTo HE BXOJUT B IMOATOTOBKY K IEPEroBOpaMm:

- aHaJIU3 MPOOJIEMBI

- IUTAHUPOBAHKE MIEPETOBOPOB

- (hopMUpOBaHHE IMOIIMOHATBHOTO HATIPSKCHHUS

ITouemy npukassl cienyeT GOpMyIUpPOBATH B BUAE IPOCHO, €CIIN 3TO HE 00YCIOBIEHO
IIPOU3BOJICTBEHHOW HEOOXOIMMOCTBIO:

- COTPYAHUKY MPUSATHEE BHIIIOJHUTH POCHOY

- Ipoch0a Mopa3yMeBaeT albTePHATUBY: BBHIIOJIHSITH UM HET

- Ipoch0a HeoOsI3aTeIbHA K UCIIOTHEHUIO

OtukeT Tene(GOoHHBIX Pa3roBOPOB OA3UPYETCsl HA OCHOBE:
- IPABOBBIX HOPM

- COLMAIBHO-TICUXOJIOTUIECKUX TPEOOBAHUI

- Tpaguuun

JlenoBoii TexeoHHbII pa3roBOp UMEET YPOBHHU:
- BepOaJIbHBIH
- HeBepOAaTbHBII

Yto He OTHOCUTCA K (hopMaM JeI0BOT0 OOIIEHUS:
- becena

- COBEIllaHNE

- KOH(IUKT

KoH(uKT MeXay KIMEHTOM M COTPYJHUKOM OpPraHU3alUH 110 TOBOY HEKaueCTBEHHOTO NMPOYKTA -
3TO:

- BHYTPHJIMYHOCTHBIA KOH(PIUKT

- MEXJIMYHOCTHBIA KOH(PIUKT

- KOH(DIUKT MEX1y TUYHOCTHIO U TPYIIOi

[TpocTpaHCTBEHHO - BpEMEHHbIE CPEACTBA — 3TO
- IPEIMETHI, OKPYXKAIOIIHNE YEIOBEKa B KU3HU
- YyBCTBEHHOE BOCIIPUATHE UEIOBEKA IPYrOl KYJIbTYpPbI
- pacrnoyoKeHne COOECeTHUKOB U AUCTAHLIUS MEXKY HUMU

HCpBLIM OTAIllOM BBICTYIIJICHUSA ABJIACTCA:
- BCTYIIJICHHUC
- CO3JaHHUEC ITOJIOXKUTCIIBbHOI'O SMOIIMOHAJIBHOT'O (1)OHa



-~OTKPBITHUC NPOCTPAHCTBA AJIA IIaJIBHefIHlPIX KOHTaKTOB

WHTepakTHBHAS CTOPOHA OOIICHHS COCTOHT B!

- oOmMeHe uHdopMaIen Mexay JH0IbMA

- B OpraHu3alluy B3aMMOJICHCTBHS MEXKTY JFOAbMHU

- BKITIOYAT IPOIIECC BOCIIPUATHS APYT Apyra MapTHEpaMH 1o OOIICHUIO

HpeHHTCTBI/IH, cOo31aBacMBbIC 0COOEHHOCTAMU pc4u roBopALICTrO (,[[I/IKI_[I/ISI, HWHTOHaNUA, JOTrH4YCCKUC
ynapenus u T.1.). Hao roBopuTh 4€TK0, BHITHO, JJOCTATOYHO IPOMKO:
-ponernueckuii Gaprep
- JIOTHYECKUii Oapbep
- CEMaHTHYECKUiT Oapbep

Kakoro Gapbepa HEIOHUMaHHS HE XBaTaeT B CIHUCKE: (POHETUYECKOE HEIIOHUMAaHHUEe, CEMAaHTHYECKOE
HCIIOHUMAaHUEC, CTUIIMCTUYCCKOC HCIIOHMMAaHHUEC

- JOTHYECKHii Oaprep

- ICUXOJIOTHYECKU Oapbep

- pusnueckuii 6aprep

Juzaitnepckue nprueMsl (GOpMUPOBAHUS UMHJIKA, BKIOYAIOIIME CO3/1aHUE YIIAKOBKH, opopMiIeHHe
BUTPUH, pa3pabOTKy MaKeTOB 00BsBICHUH, - ITO:

-BepOasIbHbIE CPEJICTBA CO3JaHUS UMHIKA

-PR-meponpusitus

-BU3yaJIbHBIE CPEJICTBA

[Ipu mpoBeneHnn npe3eHTauii OCHOBHOE BHUMAaHHE HEOOXOIMMO YIEIUTh -
-IIPOLIECCY YTOMIEHUS U CO3JaHUsI XOPOIIETO HACTPOEHHUS
-TOMY, YTOOBI pa3Mep MOMEIIEHUSI COOTBETCTBOBAJ YHCITY MPUTITAIIEHHBIX
-TOMY, YTOOBI JOHECTH JI0 MPUTIIANICHHBIX MOIHYI0 HHPOPMAIIIO O KOMIIAHUU
-HaJIAJIUTh JUANOT ¢ MOTCHUHAILHBIMU KIMEHTaMU

-MY3bIKAJIBHOMY COIIPOBOKICHUIO IPE3EHTALIMU

Hy»Ho nu BeicTymatoniemMy Opath Ha BBICTYIUICHHE MaTepHaIIbI JOKIIa/1a:
- 1a, HY>)KHO B TIOJTHOM 00bemMe

- HET, HE HYXKHO

- Hy’KHO OpaTh TOJIBKO TE€3UCHI

[Ipu moaroToBKe K MyOIMYHOMY BBICTYIIJICHHIO (POPMUPYIOT CTPOHHOCTh M KPATKOCTh M3JI0KEHUS,
4eTKOCTh (DOPMYITHUPOBOK:

- OCHOBHBIE ITOJIOKEHUS T0KIaJa

- T€3UChI

- OCHOBHBIE BOIIPOCHI ayJUTOPUH

Hy)KHO JIX UCITOJIB30BaTh IpH HY6HI/I‘-IHOM BBICTYIIJICHUU 3JICMCHTBI HCBCp68.J'IBHOI>i KOMMYHUKAIIUH:
- HCT, 9TO OTBJICKACT OT COACPIKAHUSA JOKJIada

- Ja, 4eM OoJIbIIIe HCBCp6aHBHOTO KOHTaKTa C ay;u/ITopI/Ieﬁ, TCM JIy4lIC

- HY’KHO HCITIOJIb30BAaTh B Pa3yMHBIX MPEACIax



[IpuHIMI KOONEpaluy COCTOUT U3 HECKOJIBKUX MAaKCUM (IIpaBUJI). YKaKUTE, Kakas U3 MaKCUM

npuBezieHa: J[aBaiite Hy)KHOE KOJIM4ecTBO HH(popManuy. Bam nHGpopMalMOHHBIHN BKJIaJ B pa3roBOp

JIOJDKEH OBITh HE OOJIBIIIMM U HE MEHBIIIUM, YeM TpeOyeTcs:

- MakCuMa pCICBAHTHOCTH
- MaKCuMa Ka4dyeCTBa
-MaKCHMa KOJIN4YEeCTBa

- MaKCUMa croco0a BeIpaskeHUs

.Hy‘IH_II/IM CO6€C€I[HI/IKOM CHHUTACTCA TOT, KTO:

- B IIPOILIECCE JICTIOBOTO OOIIEHUS 3aHSAT CBOMMH MBICIISIMU, TICPEKUBAHUSIMU

- B X0J€ O6H.[€HI/IH CJIBIIOUT TO, YTO XOYET YCJIBIIATH

- YMEET XOpOIlI0 TOBOPUTH
- yMeeT ciylaTh

B stan "yrouHenue" TEXHUKH aKTUBHOTO CITYIIAHHS BXOJIUT:

- IOAACPIKAHUC KOHTAKTa I'jia3

-IIOOIIPEHHE COOCCETHIKA

BBICKA3aTbCs

- OTpaXXCHHE YyBCTB COOECETHUKA

Kaxkoi (I)YHKI_II/IOHaJ'IBHHﬁ CTWJIb KHUKHOT'O f3bIKa XapaKTCPU3YCTCA OTBJICYCHHOCTBIO, CTPOT ou

JIOTHKOM HU3J10XXCHUA, H300MIHEM CIICHUAJIBHBIX TCPMHUHOB,

OIIpCACIICHHBIMU 0COOEHHOCTAMU CHHTaKcHca?

- HAY4YHBIA CTHIIb
- o(UIHATBHO-ICJIOBOM CT

HnJIb

- MyOJTUITUCTHYCCKHUIA CTUITh

UYero Henb3sl JOMYCKATh B YCIOBUSIX KOH(IUKTA:

- IPCYBCINYNBATL CBOU 3aCIIYTH

- O6py1_HI/IBaTB Ha MapTHEpa MHOKECTBO HpeTeH3HI>i
- HICXOJUTH U3 )106pLIX HaMepeHI/Iﬁ nmapTHEpa
-BUJIETh BCE TOJBKO CO CBOEH IO3UIIUHN

- YUUTHIBaTh MHTEPECHI NApPTHEPA 110 OOIICHUIO

- KPUTHYCCKHU OLICHUBATH IMapTHEPA

6.5. OuneHovHblie MaTepHuaJbl 1Jid l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluv

DoH/1 BONPOCOB J1JIs1 NPOBeIeHNs POMEKYTOYHOr0 KOHTPOJIsi B opme 3ayera

Pasznen nucuunanHbI

Bonpocsl

O0wmas Teopust
JeJIOBBIX
KOMMYHHUKALMH

1./laliTe onpeneneHust MOHATUAM «KOMMYHUKALIUS, «1€TI0Bas
KOMMYHUKAaIUs», <KKOMMYHUKAI[TMOHHBINA MTPOIIECCH

2.Uro npencrasnser co0oil oOmenne kak komMmyHukaius? Kakosa
uHTepakTUBHAs QyHKIUS 00meHus? UTo mpencTaBisier codoit
nepuentruBHas QyHKIUs oOUIeHUs?

3.B dem cnienmduka nmo3HaBaTenpbHOro o0meHus? B yem cnenuduka
yoexnarormiero oomienus? B uem cnenuduka skcnpeccuBHoro oomeHus? B
yeM crenuduka cyrrecTuBHOTO 001meHus? B yem crnernudurka puTyaiabHOTO
oOrieHus?

4.0xapakTepu3ynTe 3J1€MEHThl KOMMYHUKAaTUBHOTO MpoIecca
5.0xapakTepu3yiTe pojib peur U €€ KyJIbTYphI B JIEJIOBOM OOIICHUHN




6.JlaiiTe mpeACTaBICHUE O PEUYEBBIX BUJIAX JEATCIIBHOCTH U PEUEBBIX
CpencTBax OOIICHUS

7.0xapakTepu3ynTe CTUIN PEeYr

8.B ueMm 3akmmtouaercs cnenuduka BepOabHOM U HEBEpOATbHOM
KOMMYHHKAIUU?

9.0mpenenuTe OCHOBHBIE YePTHI O(DUIIMATEHO-IEIIOBOTO CTHJIS.
10.ITepeuncnuTe KOMIOHEHTHI HEBEPOATbHON KOMMYHUKAIUH.
11.0xapakrepusyiiTe KHHECTETUYECKHE 0COOEHHOCTH HEBEPOAIbHOTO
00111eHUsT (KECTBI, [103bl, MUMHUKA).

12.0xapakTepu3yiiTe 3HaueHNE BU3yaJIbHBIX CPEJICTB B JIEJIOBOM OOIIICHHH.
13.PackpoiiTe CMBICI IOHATUN «COLMAIIBHAS POJIbY, «PEUEBOE MOBEACHUEY,
«COIMANIbHBIN CTATYC», «CTATyCHO-POJIEBOE OOIICHHE), «CTEPEOTHIIHI
POJIEBOTO MOBEJCHUS

14.Boiaenute OCHOBHBIE OTIWYUS TAPTHEPOB C AKCTPABEPTUPOBAHHON U
WHTPOBEPTUPOBAHHON YCTAHOBKAMHU.

15.Kax ucnosnp30BaTh 3HaHHS TICUXOTUIIOB B pab0OTE C COTPYAHUKAMU,
KJIMEHTaMH U NapTHepamu?

16.0xapakrepu3yiiTe OCHOBHbIE KOMMYHHKAaTUBHBIE Oapbepbl. O003HAUBTE
WX TUIIBI U ITYTU UX MPEOJIOJICHUS B ACTIOBOM OOILIIEHUN

17.KakoBa posib 00paTHO CBSI3U B 1€TOBOM KOMMYHUKAIIMH?

18. Tpynuoctu 3(hpeKTUBHOTO CIyHIaHUS.

19.Pacckaxure 0 cucTeMe B3aUMOCBS3€H OTKPBITOM OpraHu3aluy.
[IpuBenuTe XapaKTEPUCTUKNA OCHOBHBIX 3JIEMEHTOB CUCTEMBI OTKPBITON
opraHusanuu. Pacckaxure 0 XapakTepUCTUKAX BHEIHEH CPEbI.

20.4Y10 cob0ii mpeAcTaBIsi0T 0COOEHHOCTH BHYTPEHHHX KOMMYHUKALIUN B
opranuzanuu? OnuimTe MOAeTu KOMMYHUKATUBHBIX CETEH,
o0ecreynBaroINX MPOX0XKICHNE TOPU3OHTATIBHBIX M BEPTUKAIBHBIX
WH(OPMAIIMOHHBIX TOTOKOB B OpraHU3aIUH.

21.0nMmuTe nNCuxoJIOTMYECKYyI0 CTPYKTYPY BHYTPEHHUX KOMMYHUKALIUM.
KakoBbI 0CHOBHEBIE 3Tambl KOMMYHUKAITMOHHOTO MPOIECca B OpraHU3aIMIX?
Onuimre cXemMbl KOOPAMHAIIH.

22.B 4eMm oTiIMYME BEPTUKAIBHBIX KOMMYHUKAIIUHA OT TOPU3OHTAIbHBIX ?
HazoBute Hanbomee BaxkHbIC 1€ TOPU30HTATBHBIX KOMMYHUKAITUH.
23.ITpuBenuTe OCHOBHBIE XapaKTEPUCTUKU Y3PPEKTUBHBIX U HEIPPEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHHMKAIMK B Opranu3anuu. B uem 3akitodaercs poiib
00paTHOM CBSI3M B MEKITMYHOCTHBIX KOMMYHHKAITUSIX?

24 .KakoBbl OCHOBHBIE LIEJIM HUCXOIAIINX KOMMYHUKaUi? KakoBsl
OCHOBHBI€ LI€TTM BOCXOIAIMX KOMMYHHUKAUNU? ONUIIATE METObI
MOBBIICHHS 2((HEKTUBHOCTH BOCXOSAIINX KOMMYHUKAITUH.

25.1To kakuM KaHajgaM U 3BEHbSIM KOMMYHUKATUBHOM LEMU MPOTEKAET
nHpopmanua? Kak obecrneunBaercs mporiecc mpoTekaHus nH(GOpMaIuu mo
Pa3IMYHBIM KaHajaM KOMMyHUKauu? KakoBbl IpeuMyInecTBa u
HEJIOCTATKW KaHAJIOB KOMMYHUKAIUU?

26.1To kakuM KPUTEPHUSIM MOKHO OIEHUBATh YPPEKTUBHOCTD
KOMMYHUKaTUBHOTO Tipoliecca? Kakue Buabl apryMeHTalUU UCTIONb3YIOTCA B
MEXJIMYHOCTHBIX KOMMYHHKALUAX ?

IIpakTuka no xej10BbIM
KOMMYHHMKAIUAM

1.KakoBbl ocHOBHBIE (DYHKITHH J1e7T0BOM Oecenbl? Kakue Buabl Oeces BoI
3Haete? OT vero 3aBUCUT 3 (HEKTUBHOCTH JEIOBOTO pa3roBopa?




2.Kakue tus! coBemanmii Bel 3Haere? UTo BKiIrOYaeT B ce0s MOATOTOBKA
JIEIIOBEIX COBEIAHUNI?

3.Uem oTnuvaroTcs KOHPPOHTAIMOHHBIN U MTAPTHEPCKUN MTOAXOBI K
neperoopam? UTo BbI 3HaeTe O LENAX neperoBopoB? Kak moaroToBuThCs K
neperosopam?

4.Kakumu kputepusiMu ornpenensiercs 3pPpeKTUBHOCTb BEACHUS
neperoBopos? Kakue ctunu BeaeHus neperoBopos Bbl 3HaeTe? Kakue
IIPUHLIMIIBI BEICHUS [IEPETOBOPOB BbI 3HAETE?

5.KaxoBs! nenu npesentanun? Yro 3Ha4UT NOJTOTOBUTH MPE3EHTALIUIO?
Kakue TpeboBanus npeabsaBIsSIOTCS K BEAYyIIeMy Ha Mpe3eHTaluu?
6.3auem HykHa camonpe3eHTauus? Kakoe 3HaueHue sl caMoInpe3eHTaluu
umeet oaexaa? Kak cpabaTeiBaeT Ha ycrieX YyBEpeHHOCTh B cebe?
7.Kakue >ppexTruBHBIC TPUEMBI YCTAHOBJICHUSI KOHTaKTa BbI 3HaeTe? Kak
OCYyIIEeCTBUTH 3HaKOMCcTBO? Kak npencraButhes?

8.KakoBbI IpU3HAKY YeI0BEKa, 3aKpbITOro Juist Apyrux? KakoBbl
[IPEUMYIIECTBA YEJIOBEKA, OTKPBITOIO I JPYTUX?

9.KakoBbl XapakTepUCTUKH TIO3UTUBHOT'O THUIIA J€JI0OBOro napTHepa? Yem
OTIIMYAETCs pecreKTadenbHbINA THII JEJI0BOT0 mapTHepa? YeM oTnuvaercs
ONTUMAJIFHO HACTPOSHHBIN TUI J1€JI0BOT0O apTHepa?

10.Yyer Tuna TemnepaMeHTa B I€JIOBbIX KOMMYHUKAIIHSAX.

11.Kak pa3nugaercst oOnieHue no HamnpabiieHHOCTH? Kakue THIIbI
B3aMMOJICHCTBYSI BBl 3HaeTE?

12 . KOH(IUKTHI B I€TTOBBIX OTHOIIEHUSX, X MPUYUHBI U PA3HOBUIHOCTH.
CrpykTypa KOH(IHKTA.

13.00bekTHBHAs U CyOBEKTHBHASL COCTABJISAIONINE KOHPIUKTOB. J(uHamMuKa
KOH(]JIHKTA.

14.0OcHoBHble MOsienH KoHGuIHMKTa. CrIoco0b! pa3penieH st KOH(IUKTOB.
Ctunu noBeaeHus B KOHPIUKTHBIX CUTYalUsX.

15.IMu1x KaKk CpesicTBO A€I0BOM KOMMYHUKaIMU. CTPYKTypa, BUIBI
UMUJTKA.

16.@opmupoBaHUE MOTOKHUTEIBHOTO UMHJIXKA JIEJI0BOTO YEJIOBEKa.
17.0cob6eHHOCTH AET0BOTO ATUKETA. Y IpaBiIeHUYecKas U KOpIopaTuBHas
ATHKA.

18.CoBpeMeHHbIE HOPMBI U 3TAJIOHBI YIIPABJIEHYECKOTO B3aUMOJICHCTBUS.
19.9TuKeT TeneOHHBIX pa3roBOPOB, €0 OCOOCHHOCTH U OTIMYHS 10

BCACHUIO.

6.6. lllkaabl 1 KPpUTEPUH OLIEHMBAHUA 10 GOPMaAM TeKYyIIEro KOHTPOJISI U POMEKYTOYHOM
arrecTauuu
IIkana u KpUTEPUH OLCHUBAHUS

Ouenka Kpurepun oueHnBaHus 1J1s1 MEPONPUATHH KOHTPOJIS €
NpHUMeHeHHeM 2-X 0a/1JIbHOM CHCTeMbI
«3a4YTEHO» OK3531, OKSyl, OKSB1
«He 32YTEHO0» PesynbTaThl 00y4eHust He chOPMHUPOBAHBI HA TOPOTOBOM YPOBHE




