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o0pa3oBaTe/ibHOe Yy4peskJAeHHe BbICIIEro
eckuii ynusepcurer» (najee - ®I'AOY BO
POPEKTOpa MO 00pa30BaTENbHON AEATEIbHOCTH

: : : # noBepeHHoctu Ne2128 ot 20.06.24r., ¢ ogHOM
CTOPOHBI, U Akunonepﬂoe oﬁmeCTBO «IP-Teaexom XOJ‘IL[I/IHF» (manee - AO «I9P-Tenexom Xommnr»),
nMenyemoe B jganbHedmeM Onepatop, B nwune I[lpeacraButens BackenoBa Wnen Brnagumuposuua,
NEHCTBYIOIETO HAa OCHOBAaHWM  MammHounMTaeMoi  goBepeHHOCTH Neo  04d91aed-db97-4aa4-8f05-
ed34c71cca48 or 16.09.2024r., ¢ papyroii CTOpoOHBI, B JAajbHeilieM BMecTe HMeHyemble CTOPOHBI,
pykoBozacTBysich [lonoxkenueM o 3akynke ToBapoB, paboT u yciayr ®T'AOY BO «CI'DVY», yTBep:KIeHHOTO
pemennem HabmrogarensHoro coBeta mpotokod NeS ot 24.12.2024r., Ha OCHOBaHUH MPOTOKOJIA KOMUCCHH T10
OCYIIECTBIICHUIO KOHKYPEHTHOM 3aKymnku «24» HOsOpst 2025 T., 3aKITIOYMIM HACTOSIIUN JTOTOBOp (mayiee —
JloroBop) 0 HUXKECIIEAYIOLIEM:

1L.IIPEAMET JOI'OBOPA
1.1. Onepatop mpenocrasisieT 3aKka3uuKy yCIyTd BHUPTYaJbHBIX YaCTHBIX CETE€H M IPEIOCTABICHUE
BBIJICJIEHHOTO JlocTyna B MHTepHeT, yka3anuble B TexnuueckoM 3amanuu (Ilpunoxenun Nel k Hactosimemy
Horosopy), Cnemudukanuun (I[Ipunokennn Ne7 k Hactosmiemy JloroBopy) (mamee - Ycmyru), a 3aka3uuk
IPUHUMAET 3TU Y CIIyTU U OIIaUYUBAET UX, COITIACHO yclloBUsM Jlorosopa.

2.IEHA JOI'OBOPA
2.1. llena JloroBopa coctaBisier 971 395 (JeBATHCOT ceMbeCST OJIHA ThICSIYa TPHUCTA JAE€BSAHOCTO
naTh) pyouieit 20 koneex, B T. 4. HIAC 22%. Ctoumocts yeiayr 3a 1 mecsan — 80 949 (BocembaecsiT ThICAY
AeBATHCOT COPOK JeBsATH) pyodJieii 60 koneex. ¢ HIAC 22 %.
2.2. llena JloroBopa BKJIIO4aeT OOIIYI0 CTOUMOCTh Y CIIYT M BCE COMyTCTBYIOIIKE pacxo sl Oneparopa B
IpOIIECCe UX OKA3aHMSL.

3.CPOKH AOT'OBOPA U ITOPAJOK PACYHETOB

3.1. Cpoxk okazanus Ycayr — ¢ 01 ssuBapst 2026 r. no 31 nexadps 2026 r.

3.2. Exemecsunast ctouMocth Ycuyr ompeaensercss [Ipunosxxenuem 5 (CormameHust 0 JOTOBOPHOH
IICHE).

3.3. Omnara OCyIIECTBISETCSI HA OCHOBAaHUU CUYETOB, YHUBEPCAIBHOIO NEPENATOYHOIO JOKYMEHTA,
3aMEHSIOIIETO CUeT-(aKTypy, BEICTABIEHHBIX B pyOJIsX U aKTOB CaUU-TIPUEMKH OKa3aHHBIX Y CIIYT.

3.4. Cuer Ha omyary yciyr, YHUBEpCaIbHBIN MEepPeNaTOUYHBId JOKYMEHT, 3aMEHSIOMUI cueT-(haKTypy, aKT
crnaun-npueMkn  (mamee  —  JIOKYMEHTBI), HAmpaBiSIOTCS  3aKa3dWKy B DJCKTPOHHOM  BHAE IO
TEJIEKOMMYHUKAITMOHHBIM KaHAJIaM CBSI3M IMOCPEJCTBOM JJIEKTPOHHOTO JOKYMEHTOOOOPOTa, OpPraHM30BAHHOTO
0TIepaToOpPOM 3JIEKTPOHHOIO JOKYMEHTO000pOoTa, BeIOpanHoro Mcnomaurenem (mainee — Oneparop 3/10), B cpok 110
10 ([ecsitoro) uncia mecsa, cienyomero 3a OTYETHBIM TEPHOIOM.

3.5. OTBETCTBEHHOCTh M PacXO0/ibl 3a MOCTYIUIEHHE OIIaThl HECET 3aKa34MK.

3.6. ITo dakty okazanus yciyr 3akazuuk GopMUpyeT AKT MPUEMKH TOBApOB, padOT, YCIYT 1Mo Gopme
0510452, yrBepxknenHoi npukazom Munduna ot 15.04.2021 Ne 61n (nanee — Akt npuemkn) k JloroBopy Ha
OCHOBaHUM JIOKYMEHTOB AKTa CAAUU-MPUEMKH, MOATBEPNKAAIOUIMX OKa3aHWEe YCIYr W MpeAcTaBisieT
Omnepatopy.

Omnepatop B Teuenue 2 (/[Byx) pabounx maHEi mocie moaydeHuss AKTa MPUEMKH 00s3aH TOIICATh €T0
Y HampaBuTh 3aKa3uuKYy 10 aJpecy, ykazaHHOMY B HacTosieM Jlorosope.

3.7. Omnata ocymiecTBIs€TCS MyTeM OE3HAJTUYHOTO MEPEYUCIICHUS NEHEKHBIX CPEACTB IIIATEKHBIM
nopydeHueM 3aka3umka Ha pacdeTHbli cueT Omeparopa B TeueHue 7 (Cemu) paboumx JHEH HA OCHOBAaHUHU
AKTa cjaun-npueMKH, AKTa MIPUEMKU U HA OCHOBAHMH BBICTABJIEHHOI'O CU€Ta B CPOK [0 25 4yucCla Mecsua,
CIIEIYyIOIIEro 3a pacyeTHbIM. [Ipu He mocTymjaeHuM oIiaThl Ha pacueTHbIM cdyer OmepaTop UMeEET NpaBo
MPUOCTAHOBUTH MPEAOCTaBICHUE YCIyr A0 MOJIHOrO MHoramieHus 3afokeHHocTu. IlpengocraBnenue Ycmyr
3aKa34rKy MOKET OBITh BO30OHOBJIEHO TOJIBKO MOCIIE MOTAIIeHUs 3aJ0JDKEeHHOCTH Tiepen OmepaTopoM.

3.8. Onepatop BBbICTaBJISIET NEPBBIM CUET Ha €KEMECAYHYIO IJIaTy 3a MPEeIOoCTaBIEHUE YCIYT MOCIe
MOAMKUCAaHNs 00EUMHU CTOpOHAMU «AKTa Havana okazanus yciayr» ([Ipunoxkenue Ne3).

3.9. ExxeMmecsauHas miaTa Ha4MCIISETCs C JaThl Hauala OKa3aHus Y CIyT, yKa3aHHOM B akTe.
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- IIPEIOCTABICHUH Y CIIyT CBSI3U B Kax10il Touke
HOJKITIOUEHHS NMPOJODKUTEIBHOCTBIO Oosiee 2 (IBYX) 4acoOB NPOU3BECTH IepepacueT OIUIaThl YCIyT JUls
Kakaod Touyku NOKIIOYEHHS B pa3sMeEpe, pacCUUTHIBAEMOM B COOTBeTCTBMM ¢ Ilpumoxenuem Ne2, u
[Tpunoxenuem Ne7, k Hactosiemy Jlorosopy.

4.3. CBoeBpeMEHHO HH(POPMHUPOBATh 3aKa3unKa O PA3IMYHBIX U3MEHEHUAX B CETH, 3aTPyIHSIOIIUX WU
YXYALAIOUINX TOTyYeHHe Y CIIyT.

4.4. ObecrieunBaTh MpEAOCTaBICHUE YCIYyT B pexkume «24x7» - 24 vaca B CyTKH, 7 AHEW B HENEIIO,
365(6) nHelt B romy, 3a UCKJIIOYEHHEM CITy4daeB, IIpelycMOTpeHHbIX 1.4.9. JloroBopa u B ciiy4dae MpPOBEACHUS
HEOOXOMUMBIX IUIAHOBBIX MNPOMUIAKTUYECKAX W aBapUUHBIX PEMOHTHBIX paboT, KOTOpble OyayT
IUTAHUPOBATHCS HA BPEMs, KOTJ]a 3TO MOXKET HAaHECTH HaUMEHbIIUH yiiepo 3aKka3uuky.

4.5. OnoBemarey 3aka3z4yukKa:

o O mpoBeneHHM TIUIAHOBBIX PEMOHTHBIX paboOT C yBEIOMJIEHHEM B THUCBMEHHOH (opme,
HaINpaBJICHHBIM 10 ()aKCy WM IO SJIEKTPOHHOH IMOYTe, He MEHee 4eM 3a 3 (Tpoe) CyTOK C YKa3aHHEM HUX
IPOJOKUTENBHOCTH;

4.6. B ciyuae nepepbiBa B IPEJOCTaBICHUH Y CIyT (€CiaH MepephiB uMell MecTo 1mo BuHe Omnepartopa)
OrnepaTtop 00s3aH:

o @dukcupoBaTh BpEMs Hayajla M OKOHYAaHUS IEPEepbIBOB B OKa3aHUM YCIyr, MPOBOAMUTH C
JIeKYPHBIM TIEPCOHATIOM 3aKa3ylKa CBEPKY NepephIBOB/IIPOCTOEB B OKa3aHUU Y CIIYT.

o ObecneunBaTh NnepepacyeT OIUIaThl OKa3aHHBIX YCIYr B CBS3M C NEPEpbIBOM. J[MHUTEIbHOCTH
nepepbpiBa MCYUCIAETCS C MOMEHTA NPUOCTAHOBKU MPENOCTABICHUS YCIyr M 3aKaHYMBAE€TCd B MOMEHT
BO300HOBJICHHUS OKa3aHUS Y CIIyT 3aKa3uuKy.

o [TpuHUMATH MEPHI K BOCCTAHOBIICHHUIO TIPEOCTABICHHS Y CITyT, OKa3bIBAEMbIX 3aKa3uuKy.

OnepaTtop umeer npaso:

4.7. Tlony4atp oT 3aKazunka HHPOpPMALHIO, HEOOXOIUMYIO JUIsl UCIIOJIHEHUS ycinoBuil Jlorosopa.

[IpoBoauth, B cCiy4ae HEOOXOIMMOCTH, IIJJAHOBBIE W  aBapUilHbIE PEMOHTHBIE  pPabOTHI,
npenycmotpennsie B Cornamenun o0 ypoHe obOcmyxkuBanus (IIpmnoxenune Ne 3, Ne 4 x wHactosemy
Horosopy).

4.8. IlpnocranaBinMBaTh OKazaHue Y CIyr B CIEAYIOIUX CIIydasX:

1. Ilpu BOBHUKHOBEHUHU OOCTOATENBCTB, YKa3aHHBIX B cT.66 denepanbHoro 3akona Nel26-03 «O
cBsa3u» ot 07.07.2003.

2. Tlpu HapymeHnn 3aka3dyMKOM TEXHUYECKHX YCIOBH JKcInryatanun KanamooOpasyromero
o0opymoBaHus, ycTaHOBICHHOTO OmepaTopoM, 0 TOJHOTO YCTPAaHEHHUS TPUYHH, BBI3BABIINX
HapyLICHHUS.

3. Ilpu HapylIeHHUU CPOKOB OIUIATHI, YKa3aHHBIX B 11.3.7 Jlorosopa.

4.9. IlpnocraHoBieHUE OKa3aHMsA 3aKa3zuvKy Yciyr npousBoaurcs OneparopomM B OJHOCTOPOHHEM
MOpSIZIKE C JaThl, yKa3aHHOW B MUCHMEHHOM YBEIOMIIGHHH O MPHOCTAHOBICHHM OKa3aHUs YCIyT CBS3H
(YBenomiieHue), 3a UCKIOUEHUEM OCHOBaHHM, yKa3aHHBIX B IEPBOM MOAIMYHKTE 1. 4.8.

4.10. OpuruHan yBeJOMIICHHS BBICBUIAETCS B ajapec 3akazuuka depe3 cucremy IJ10, Kypbepom uiu
moutod 3a 7 (ceMb) KaJeHAApHBIX JTHEH JO0 MOMEHTA MPUOCTAHOBICHWS OKazaHWs YCIyr cBs3u. Komuum
YBEJAOMJICHHS BBICBUIAIOTCS TIO 3JIEKTPOHHOM MOYTE Ha ajapeca Win Ha ¢akc, yka3aHHble B 1. 12 HacTosIIero
Horosopa.

3aka3zuuk o0s3yercs:

4.11. Jnsa mnosmydeHuss YCIOyr HCIOJIB30BaTh TOJNBKO CepTUGUIMPOBAHHOE O0OpYyJIOBaHHE U
porpaMmMHoe o0ecredeHue.

4.12. 3a cBoit cuet He no3aHee 10 (mecsT) pabouux THEH MO AaThl MIIAHUPYEMOIo Hayajia OKa3aHUs
Omnepatopom Yciyr o0ecrneduTs BCE YCIOBHSA, B T. Y. OPraHU3aIMIO IOMEIICHUS, HEOOXOAWMBIE IS
pasmentenus KananooOpasyromiero o0opyoBanusi, ycranaBiuaeMoro OmneparopoM W/WIM MPeT0CTaBICHUS
VYemyr. 3akazyuk OCyIIecTBIsIeT 00CTy)KUBaHHE ITOMEIICHUS M COOTBETCTBYIOIIUX COOPYKEHHH C TeM, YTOOBI
o0ecneuynTh HaAJeKaIlUe yCIOBUs OKa3zaHMs YCIyr M skciutyaranuu KanamooOpasyromiero o6opynoBaHus,
yCTaHOBJIEHHOro OnepaTopoM, peKOMEHI0BAHHbIE IPOU3BOAUTENIEM IAHHOTO 000PYA0BaHHUS.
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4. 17 He mnpenocrasienne 3aka3zunKkoM I/IH(i)OpMaIlI/II/I 0 paborax, MPOBOJUMBIX B CBOEH 30HE
OTBETCTBEHHOCTH, a TaKXe HapylIeHHe YCIOBUH skcruryatauuun OOopynoBaHus 3aka3uMKa SBISAETCS
OCHOBaHHEM U1 OcBOOOXIeHHs OmepaTopa OT OTBETCTBEHHOCTH 3a HEHAJUIeXkallee OKa3zaHWe YCIyr B
TE€YeHHE Bcero mnepuoga mpoBeaeHuss padot. [Ipu sTom 3aka3uuk He BmpaBe TpeOOBaTh Iepepacyera
CTOMMOCTH YCIYT, BO3MEUICHHMSI KaKUX-JIMOO YOBITKOB, PAacxXxoJI0B WJIM OIUIaThl IITPa(HBIX CAHKIHHA OT
Omnepatopa.

4.18. IIpenoctaButh OnepaTtopy B Teuenue 10 pabounx maHel ¢ MoMeHTa noamucanuss CTOpoHaAMH aKTa
Hayajla OKa3zaHus yCIyr ImyTeM OTHpaBkH yepe3 cucremy /10 miam mo pekBu3uTam, ykazaHHbIM B Jlorosope,
Crucok JuI, MCHONB3YIOMKUX 000pYyIOBaHUE, C yKa3zaHHEM (QaMWIMK, UMEHH, OT4ecTBa (MPU HAIWYHH),
MeCTa KHUTEIbCTBA, PEKBU3UTOB JIOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTD, MOAMUCAHHBIA YIIOJTHOMOYEHHBIM
npencraButenemM 3akazunka (nanee — Crucok auil). Criucok Jmil OOHOBISIETCS 3aKa3dyMKOM €KEKBAPTAILHO
J0 20 yncna, MecsLa, CIeAYIOUIEro 3a OTYETHBIM NIEPUOAOM (KBapTam).

3aka3uuk MMeeT MpaBo:

4.20. Ha xpyriocyTounyro mnojaaep:kky OnepaTopoM ypoBHsS KauecTBa IPENOCTaBISEMBIX YCIYT, B
cootBercTBUM C [Ipunoxxennem Ne2 k HacTosieMy Jlorosopy.

4.21. Ob6pamarbecs k Omneparopy MO BCEM BOIPOCaM, KAcAIOIIUMCS YCJIOBHA M KadecTBa OKa3aHHBIX
Yenyr.

4.22. Otka3arbes OT Yceayr, NMCbMEHHO YBenqoMuB OmnepaTopa He MeHee ueM 3a 5 (maTh) pabouux nHeil
JI0 MIPENoJIaraéMoil 1aThl OTKJIIOUEHUS Y CIIyT.

CTopoHsb! 00s13y10TCH

4.23. Hcnonusate oOs3arenbcTBa 1Mo JlOroBOpy B CTPOrOM COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoit ®enepannu;

4.24. HesamemmutensHo wuHopMupoBaTh Apyryio CTOpOHY 00 HW3MEHEHHWH CBOCH aJpecHOM
uHbopMan U 0AaHKOBCKUX PEKBU3UTOB. V3MeHEHMs BCTYMalOT B CHIIY IOCIE MOAAuu MPEIyCMOTPEHHOTO
M3BEIECHUS.

Ilepenaua KanasooGpa3yionero o6opyaoBanusi.

4.25. B ciuywae ecnw, TO UCKIIOYMTEIbHOMY MHEHHMIO, Ormepartopa, Uisi OKazaHusi YCiIyr
Kananoo0pasytomiee 060py10BaHUE CIeyeT YCTAaHOBUTh HAa TeppUTOpUH 3akazuuka, OnepaTtop UMeeT IpaBo
nepenath Kananoo6pasytoiee o6opy1oBanue 3aka3zyuky, a 3aka3zuuk 0053yeTcs MPUHSTH €r0 U OCYIIECTBUTh
COXPAaHHOCTH 710 Bo3BpaTa KanamooOpasytomiero o6opynoanus Oneparopy 1Mo OKOHYaHWHW JACUCTBUS 3aKa3a.

4.26. llepemaua um mpuem KanamooOpasytomiero obGopymoBaHus ocymecTtisercs OmepaTtopoM u
3aKa34yMKOM Ha OCHOBaHMM AKTa CHAaYU-NIPUEMKU O00OpyJaoBaHHS B coOTBeTCTBHM ¢ I[lpumoxenuem Ne6,
MOJIMCAaHHOT O IpeacTaBuTensiMu OnepaTopa U 3aKa3zyuka U YTBEPKACHHOTO YIIOJIHOMOYEHHBIMU JIUIIAMH.

5. OBCTOSITEJBCTBA HENIPEOJOJIMMOM CIJIBI

5.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTUYHOE HEHCIIOJIHEHHE CBOMX
00s13aTeNbCTB MO HacTosAmeMy JloroBopy, B cilyd4ae €cCl OHO SIBWIOCH CJEICTBHEM OOCTOSITENBCTB
HENpPEeOoJ0JIMMOI CUJIbl, @ UMEHHO HAaBOJHEHHMsI, MOXKapa, 3eMJICTPSICCHMS, JAMBEPCUHU, BOCHHBIX ICHCTBHIA,
0JI0KaJ, U3MEHEHUS 3aKOHOAATEIbCTBA, MPEMSATCTBYIOIIUX HAJJICKAIIEMy HCIOJHEHHIO 0053aTeNbCTB IO
HacrosimeMy JloroBopy, a Takke IPYrHX 4Ype3BBIYAHHBIX OOCTOSATENBCTB, KOTOPBIE BO3HUKIHM IIOCIE
3aKJIIOUYEHUs] Hacrosmero JloroBopa M HEMOCPEACTBEHHO MOBIMSUIM Ha wHcnoigHeHue CTOpoHAMH CBOUX
00513aTeNbCTB, a TAKXKE KOTOPbIE CTOPOHBI ObUIN HE B COCTOSIHUU MPEABUAETh U MPEAOTBPATUTb.

5.2. CropoHa, O KOTOpPOM HajaJexallee MCIOJIHEHUE O05S3aTeNbCTB OKa3aJoCh HEBO3MOXKHBIM
BCJIC/ICTBME BO3HHUKHOBEHHSI OOCTOSITENILCTB HEMPEOJOIUMON CHIIBI, 00s3aHa B TedeHue S (msTh)
KaJICHIapHBIX JHEW C JaThl BOSHUKHOBEHUS TaKUX OOCTOSTEILCTB YBEJOMUTH B MTUCBMEHHON (OpMe APYTYIO
CropoHny 00 MX BOSHUKHOBEHHH, BUJIE U BO3MOYKHOM MPOIOIKUTEIBHOCTH JICHCTBHUSI.

6. OTBETCTBEHHOCTbH CTOPOH
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OM CpOKa UCTIOJTHEHHSI 00sI13aTEIBCTRA.

ntpada, meHei), eciu JOKaKEeT, 4TO MPOCPOUKa
BUE HEMPEOI0JIMMOM CHIIbI WK 110 BUHE JPYToil

PeecTpaBbiia HoMep 3akynkn: 32515399113
CTOPOHbI:

6.4. B Tex cnyyasx, KOTJa UMEI0 MECTO MpeKpalleHue MpelocTaBiIsieMblXx YciIyr no BuHe OmnepaTopa
(manee Ilpekpamenue), Omnepartop orutauuBaeT HeycToiky B pasmepe 0,1% oT cymMMmbl mpeablayniero
OTUY€THOTO TEepHoa, MPEAYCMOTPEHHOTO JJorOBOPOM, HAYKMCIIAETCS 32 KaXKIIbI JICHb MPOCPOYKU UCITOTHEHUS
00s3aTenbCTBA HAUMHASA CO JIHSA, CJIEAYIOIIEro IMOcje JHS MCTeUeHUs yCTaHOBJIEHHOro JloroBopoM cpoka
WCIIOJTHEHUSI 00s13aTeNbCTRA.

7. MOPAAOK UBMEHEHUSA N PACTOPXKEHUSA JOI'OBOPA
7.1. W3meHenne u pacropkeHue JloroBopa AOMYyCKAaeTcs MO MUCbMEHHOMY COTJIAIIEHUIO CTOPOH,
PEILIEHUIO CyJa, a TAaKXKe B ClIyyae OJHOCTOPOHHEro oTkaza CTOPOHBI OT MCIOJHEHUs HacTosero Jorosopa
B COOTBETCTBHUU C 3aKOHO/ATENHCTBOM PD.
7.2. 3aka34yuK TaKXe BIIPaBE paCTOPTHYTh HACTOSIIUI JOrOBOp B OTHOCTOPOHHEM IOPSAJIKE B CIIydasX:
1) Ecim B xonme wucnonHenus JloroBopa ycraHoBieHO, uyTo Ormneparop HE COOTBETCTBYET
YCTAaHOBJIEHHBIM H3BEILEHUSAM O MPOBEJECHUU 3ampoca LEeH, JOKyMEHTallMed O 3aKylke
TpeOOBaHUAM K YYaCTHHKAM 3aKylKU WIM HPEJOCTaBUI HEJOCTOBEPHYIO MH(OPMAIMIO O CBOEM
COOTBETCTBMM TaKuUM TpeOOBaHMSAM, 4YTO IIO3BOJWIIO €My CTaThb MOOEJUTENIEM OIpEeIeHUs
Omneparopa (moapsganka, Oneparopa).
2) B cayuae ycranoBneHus (akra npoBeaeHus JUkBHAanmu OmnepaTopa WM NPOBEICHHS B
OTHOIIEHUHU HETO NpOoLEeaypbl OaHKPOTCTBA;
3) B cnyudae ycraHoBieHMs (pakTa NMPUOCTAHOBICHMs AeATesnbHOCTH OmnepaTopa B MHOPSJIKE,
MPEeAyCMOTPEHHOM Konekcom Poccuiickoit Oepepanuu 00 JIMUHUCTPATUBHBIX
[IPaBOHAPYIICHUSX;
7.3. Hacrosimuuii JloroBop OyAeT CUMTAThCS HCHOJHEHHBIM M MPEKPAaTUBIIMM CBOE JEHCTBHE IOCIE
BbINOJAHEHUS CTOpPOHAMM B3aMMHBIX O0S3aTENILCTB M OCYIIECTBICHHS OKOHYATENIbHBIX PAcdyeTOB MEXIY
Croponamu 110 Hacrosiemy Jlorosopy.

8. KOHOUJAEHIHNAJBHOCTD

8.1. Jlna meneir wHacrosmero JloroBopa KonduneHnmaneHoi wHGOpMauei cyuraeTcs BCsS
npenocrasisiemass CTopoHaMH Jpyr Opyry Iopuandeckas, puUHaHCOBas M MHAs MUH(OpMaLUs, CBA3aHHAs C
3aKJIIOYEHUEM U UCIIOJIHEHUEM HacTodAwero JloroBopa, koTopas Oblila IOMEUYEHa, Kak KOH(UAECHINAIbHAS.

8.2. IIpaBo coOGcTBeHHOCTH Ha JIF0OYI0 WH(GOPMAITUIO WM JaHHBIE, MPEAOCTABICHHBIE B MUCHMEHHOM
BHUJI€ WK B MHOM (hopmare, coxpansercs 3a CTOpOHOM, Mpe0CTaBUBLIEH 3Ty HH(POPMALIHIO.

8.3. Kaxpmas Cropona mno HacrosmeMmy JloroBopy HMeeT NpaBO MNPEAOCTaBIATh JOCTYN K
KonopuaenuuanbHoit uHpOpManuum CBOUM COTPYAHUKAM, [UIS BBIIOJIHEHUS HUMH CBOMX TPYAOBBIX
00s13aHHOCTEH TTPH YCIIOBUU COOIIOICHUS €€ KOH(DUICHIINATbHOCTH.

8.4. CTOpoHBI O0O0S3YIOTCS MCKIIOUHTH JOCTYNl TPETbUX JHI WiIn mnpexacraBureneid CTopow,
HEYNOJHOMOYEHHBIX paboTaTh ¢ KOH(UACHIHAIbHON HH(pOpManued, K KOH(QUACHIHMAIbHONH HH(OpMAaINY,
OTHOCsIIENCs K HacTosAueMy Jlorosopy.

8.5. KondunennuanbHas uHpopMmalus He MOAJISKUT Pa3IIALICHUIO WM Nepeaaye TPeTbUM JIMIaM, He
MHaye, KaK IO MUCbMEHHOMY pa3pelieHuto apyroil CTOpOHBI, B TEUEHUE CpPOKa JIEUCTBUSI HACTOSILErO
JloroBopa u 1o okoHuaHuu ero jaeictBus B TeueHue 3 (Tpex) nmet, kpome cirydaeB, Korzaa 3To TpeOyercs B
COOTBETCTBHH C 3aKOHOAATENBCTBOM PD.

8.6. B cnyuae pasrnamenus (Bkiarouas HeymbinuieHHoe) KonpuaenunanbHoi nHGOpMaun BUHOBHAS
CropoHa HeceT OTBETCTBEHHOCTb Iepes; Apyroil CTOpOHOM MO BO3MEIIEHHIO (aKTHUUECKH MPUUYUHEHHOTO
TaKUMH JEUCTBUSAMH yIiepOa B MOpsIKe, IPETyCMOTPEHHOM 3aKOHOaTeIbCTBOM PO.

8.7. CropoHbl 00s3yIOTCS HEMEMJICHHO OIOBEIaTh APYr Apyra o000 BCeX H3BECTHBIX CIydasx M
NPEAIOoJIaraéMbIX TOIBITKAX HapylleHHus Oe30MacHOCTH WH()OPMAIMOHHBIX PECYpPCOB W/WIIM CETeH Apyr

Jpyra.

9. HOPAJOK YPEI'YJIMPOBAHUA CIIOPOB
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CepTndBe T 301334080420t IIGeAbIRINOMIRAT 1T HacTOsIIIer0 JloroBopa, ObUIN YPETyJIHpPOBaHBI IIyTEM MEPErOBOPOB, C

P R BN RSSO 6 RO QAR YPETYAMPOBAHIS CIIOPOB.

RAata nopnucarfs2 0B ZAGRAO AATMUMS TPETEH3MI, CIIOPOB, PA3HOITIACHI OTHOCUTEIBHO UCHIOJHEHHS OJJHOU U3 CTOPOH
NoanmGROHSr AFRATEIBCTB, Ipyras CTOPOHAa MOXKET HANpPaBUTh |[IPETEH3UI0. B OTHOLIEHMM BCEX NPETEH3HH,
Cepmdya ARIBRORANAOOfeP Aeaea 2 eV CAIIPeBOpY, CTOpOHA, K KOTOpOW ajpecoBaHa NaHHAs MPETEH3MS, TOJDKHA
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10. OCOBBIE YCJI0BUSA

10.1. Hacrosmmuii JloroBop Berynaet B cwry ¢ 01 saBapst 2026 r. u geiictyet no 31 nexabps 2026r., a
B 4acTH ucnonHeHust CTOpOHaMU CBOMX 00S13aTEIbCTB - 10 MOJIHOTO UX UCIIOIHEHUS.

10.2. JlroOble u3MEHEHUS M JONOJIHEHUS K HacrosimeMy JloroBopy, He MNpOTHBOpEYaIIne
3aKOHOAATeNbCTBY PD, 0popMIISIIOTCS JOMOTHUTENBHBIME cornanieHnssMiu CTOpOH B MUCbMEHHOH (opme.

10.3. Kaxxnast 3 CTopoH He BIpaBe MpeaBaTh CBOM MpaBa M 005S3aHHOCTH 10 HacTosieMy Jlorosopy,
MOJTHOCTBIO WJIM YaCTHYHO, IPYroMy JIUIly, 0€3 mpeABapUTEIbHOTO MUCBMEHHOTO cornacus Apyroi CTOPOHBI.

10.4. 3aka3uuk He BrpaBe OKa3biBaTh ycayrd no nojaximoueHnto k CETU Tperpux opranusanuii uepes
ceTh 3aKa3uuka, 0e3 MpeBapuTeIbHOr0 MUCbMEHHOT0 cornacus Oneparopa.

10.5. OnepaTop HeceT OTBETCTBEHHOCTh 10 HacTosuieMy JloroBopy 3a IEHCTBUS MPUBIEKAEMBIX UM K
€r0 MCIOJHEHUIO CYOIIOCTABIIMKOB, CyOMOIPSITYNKOB M MHBIX JIMII, KaK 32 CBOM COOCTBEHHBIE.

10.6. Omeparop mnpeacTaBiaseT HO 3ampocy 3aka3uumka, B CpPOKHM, yKa3aHHblE B TAaKOM 3amlpoce,
nH(OpPMAIUIO 0 XOJC UCIIOTHEHUS 0053aTENIbCTB MO HAcTosAIIeMy JloroBopy.

10.7. JIroboe yBenoMieHHE, KOTOPOE OJIHA CTOPOHA HAMpaBiseT IPYrod CTOPOHE B COOTBETCTBHH C
JloroBopoM, HarpaBisieTcss B MHCbMEHHOW (hopMe TOYTON WU (PaKCUMIUIBHOW CBS3BIO C TOCIICTYIOIINM
IIPEJICTAaBICHUEM OpUTHMHANA. YBEAOMJIEHHE BCTYNAET B CHIIy B JIEHb MOJIYYEHHSI €r0 JHMIIOM, KOTOPOMY OHO
a/IpeCcoBaHO, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOM WJIM HACTOSIIUM J[oroBopom.

10.8. Bo BceM, uTO He NPEAYCMOTPEHO HAcTOSIUM JIOroBOPOM, CTOPOHBI PYKOBOACTBYETCS
3aKO0HOJATENBCTBOM PO.

10.9. Hacrosiuuit JloroBop cocTaBiieH B 2 3K3eMILIAPaX, UMEIOIINX OJMHAKOBYIO IOPUAMYECKYIO CHITY.

10.10. Bce wu3MeHeHMs, JOMOJIHEHUS W NPUIOKEHHS K HacrosueMmy JloroBopy SBISIFOTCS €ro
HEOTHEMIIEMO YacThIO.

. AHTHUKOPPYIIIMOHHASA OI'OBOPKA.

11.1. Kaxxnas u3 Ctopon JloroBopa, ee addunrpoBaHHbIe THIa, pAOOTHUKN WIHA TIOCPESTHUKN OTKA3bIBAIOTCS
OT CTUMYJHPOBAaHUS KakuM-THO0 oOpa3oM paboTHHKOB npyroii CTOpOHBI, B TOM 4YHCIIE IIyTeM
NPEJOCTABICHUS JEHEXKHBIX CyMM, IOAApPKOB, O€3BO3ME3JHOIO BBINOJHEHUS B UX agpec paboT (yciayr) u
JpyTUMH, HE TIOMMEHOBAHHBIMHU 3/I€Ch CIIOCOOAaMU, CTaBSILEro pabOTHUKA B ONPEAEICHHYIO 3aBUCHUMOCTh U
HaNpaBJICHHOTO Ha oO0ecreyeHrne BBINOJHEHNS 3TUM pAaOOTHUKOM KaKHX-THOO JeHCTBHH B TONB3Y
ctuMmynupytomieit ero CTOpoHBI.
11.2. Tlom pelicTBUsIMH pPaOOTHHMKA, OCYHIECTBISIEMBIMH B TIOJNB3Y CTUMYyJIHpyomeid ero CTOpoHsI,
MOHUMAIOTCS:

11.2.1 npenocraBiieHuEe HEONPABIAHHBIX PEUMYIIECTB [10 CPABHEHUIO C IPYTUMH KOHTPAreHTAMU;

11.2.2 npenocraBieHne Kakux-Iu00 rapaHTHi;

11.2.3 yckopeHue cynecTBYONINX MPOLenyp;

11.2.4 unble neiicTBUS, BBHINOIHAEMbIE PAOOTHUKOM B paMKaX CBOUX JOJDKHOCTHBIX O0sS3aHHOCTEH, HO

UIyLIME Bpa3pes ¢ MPUHIMIIAMU [IPO3PAYHOCTH U OTKPBITOCTH B3aMMOOTHOIIEHUN M1y CTOpOHaMH.
11.3. B cnyuae BO3HUKHOBEHUS Y CTOPOHBI MOA03PEHUMN, YTO MPOU3OLLIO WM MOKET MIPOU30UTH HAPYIIEHHUE
KaKHUX-T100 MOJI0KEeHUH Hactosmero paszaena JloroBopa, coorsercTByiomas CTopoHa 00s3yeTcsi yBEIOMHUTD
npyryio CropoHy B muchbMeHHOU ¢opme. Ilocine mucbMeHHOTO yBemoMIleHHs, cOOTBeTCTBYIommas CTtopoHa
UMeeT IPaBO NPUOCTAHOBUTHb MCIOJHEHHE O0sA3aTeNbCTB 10 HacTosieMmy JloroBopy 10 MNOJy4YEeHHUs
HOATBEPKACHUA OT Apyroil CTOpOHBI ociie NPOBEAEHHOM €10 IPOBEPKU, YTO HAPYIIEHUS HE IPOU3OLLIO UIIH
HE NPOM30HAET. DTO MOATBEPKACHUE JOIDKHO OBITh HANpaBJIEHO B TEUEHHE JIECATH paboumx JAHEH ¢ JaTel
HAIpPaBJICHUS TUCBMEHHOTO YBEIOMIICHMSL.
11.4. B cnyyae Hapymenust ogHoid CTOpOHOM 00s13aTENIbCTB BO3JAEPKUBATHCS OT 3aNPEIIEHHBIX HACTOAIIMM
paszenoM JedcTBMA W/wim  HemodydeHHs Jpyrod CTOpOHOH B yCTaHOBJICHHBIH JlOrOBOpOM CpOK
HNOJATBEPKIACHMS, YTO HAPYIIEHHS HE NPOM3OLLIO WIM HE Ipousoiaer, apyras CTOpoHa HMeeT IIPaBo
pacTopruyTs J[oroBop B OJHOCTOPOHHEM IOPSIKE, HAIPABUB IMHCbMEHHOE YBEJOMIIEHHE O PACTOPKEHHH.
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TIOBaHUS.

11.5.8. Ilpunoxenne Ne§. Cornamenue o mpumeHeHuu 3/10.

12. KOHTAKTHAS UH®OPMALIUA
12.1. KOHTAKTHBIE AZIPECA U TEJIE®OHBI OITEPATOPA:
Anpec PD, Poccuiickas denepamus, 614105, IEPMCKUIM KPAM, T.0. IEPMCKUH, T
[TEPMb, III KOCMOHABTOB, A. 1111 K. 2
12.1.1. AAMUHUCTPATUBHBIN MTPEACTABUTEID:
®UO: CepebpsaxoB MakcuM AnekcaHIpoBUY
E-mail: maksim.a.serebrikov@domru.ru
Tem.: +7(846) 202 88 00 (23949), ®axc: +7 (846) 202 88 15
12.1.2. lentp ynpasnenust CeThlo:
E-mail: support@b2b.domru.ru
Ten.: 8800333 9000
12.2. KOHTAKTHBIE AZIPECA U TEJIE®OHBI 3AKA3YUKA:
443090, r. Camapa, yn. CoBerckoit Apmun, 141,
OI'AOY BO «CI'DVY»
Ten.: (846) 933-88-82, E-mail: it@sseu.ru
12.2.1. AnmunuctpatuBHbiil npeactrasutens 3SAKAZUNKA
®UO: XonuH Anekcannp CTaHHCIaBOBUY
E-mail:honin@sseu.ru
Tenedon: 8 (846) 933-87-26

13. KPUJINYECKHUE AJPECA U PEKBU3UTBI CTOPOH

3AKA3UHUK OIIEPATOP

®OI'AOY BO «CI'IY» AO «IP-Tenexkom XoauHD»
Anpec: 443090, r. Camapa, yu. | Opuauueckuit agpec: 614066, r. Ilepmpb, Illocce
Cogerckoit Apmuu, a.141 Kocmonasros, a. 111u, xopm. 2.
Temn. (846) 933-87-78 Anpec oduca: ®@umman B 1. Camapa AO «BP- Tenexom
E-mail: it@sseu.ru Xommuary, P®, 44 3070 Camapckas obnacte, T. Camapa, yi.
http://www.sseu.ru/ [TapTuzanckas, 1oM 86
MHH 6318100897, KIIIT 631801001 Ten./akc: (846) 202 88 00; (846) 202 88 15
OKB3/] 85.22 OKIIO 02068367 KonraktHoe nmuro: borosa I'. /1.
OKTMO 36701345000 tei.: 8 800 2500 333
OI'PH 1026301505120 e-mail: galina.botova@ertelecom.ru
[Momyuarens: VY®K mno Camapckoit | Caiir: http://samara.b2b.domru.ru/
obmactu Texnudeckas moauepxkka: support-b2g@ertelecom.ru
(®rAOY BO «CI'9VY», n/c | UHH/KIIIT: 5902202276/590501001
30426K30370) KIIT punmana 631143001
HaunmenoBanne OaHka: OKTIO 93969892
OKIL Ne 2 BBI'Y banka Poccun//YOK | OKTMO 57701000001
no Camapckoii obnactu r Camapa BUK: 042202824 OI'PH 1065902028620
BUK 013601205 Hata peructpanuu 22.03.2006
EKC 40102810545370000036-(kop.cuet) | Pacuernsiit  cuer: 40702810099914337001 B @Dunuane
Homep cuera 03214643000000014200- | "Huxeroponackuit" AO "Anbda-bauk" r. Huxuaniit HoBropon
(6aHKOBCKHH CYET). Koppecnonnentckuit cuer: 30101810200000000824

noanucCu CTOPOH:
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TexHnueckoe 3a7aHue

Cpoxku (nmepuoabl) BbINOJTHEHUS Pad0Thbl, OKA3aHHUA YCJIYIH:
¢ 01.01.2026 r. no 31.12.2026 r.

IKCIIyaTAMOHHbIE XaPAKTePUCTHKHU YCIYTH:

VYenyra okazeiBaercst OnepaTtopoM B pexume «24x7» - 24 yaca B CyTKu, 7 AHEH B Henemo, 365(6)
aHel B roxy. OmepaTop rapaHTHpyeT oOecredeHHe CeIyIOIUX 3HAYeHUH MapaMeTpoB KadecTBa
oOcity>)xnBaHus 3aKka3zyrka B paMKax COOCTBEHHON €IMHON CeTH:

Kitace ceppica JHoctynHocTh cet | [IponieHT motepstHHBIX | CpemHsis ceTeBas 3a/iepiKKa Ha
p 3a MecsI| IIAKETOB 33 MECSII] Ha3eMHBIX KaHaJIaX 33 MECSII

CrannapTHbIN He menee 99.7% He 6onee 1% He Oonee 200 mMcek

[Tpemuym He 6onee 0,5% He Oonee 150 mcek

Ilepeuensb yciayr u TpeGOBaHMS K X OPTaHU3ALMH.

1. OnepaTop IOKEH 0Ka3aTh CICIYIOIINE YCIYTH:

A) IlpenocraBuTh KaHaja 1octyna kK cetu MHTepHET 1o aapecam:

- 1. Camapa, yn. CoBerckoit Apmun, 1. 141, Ha ckopoctr He MeHee 1 ['out/c;

- r. Camapa yn. ['anaktroHoBcKas, a.118a, Ha ckopoctu He MeHee 100 MOuT/c;

- 1. Ce13pans, yi. JIroguHOBCKast, 23, Ha CKOpOCTH He MeHee S0 MOuT/C.

b) OpranuszoBare KaHajbl NepeJadyd JAaHHBIX MPOIYCKHON CIIOCOOHOCTBIO yKa3aHHOH B m. 20 10
noJpa3IeIeHU 3aKa3urKa, HAXOALIUXCA M0 aJIpecam:

- r. Camapa yi. I'anaktuonoBckas, a. 118 (oomexutue Nel);

- 1. CeI3pans, yi. JlroquHoBckas, 1.23;

- 1. Camapa, yn. Coetckoii Apmun, 1. 141a (oomexutue Ned);

- 1. Camapa, yi. CoBerckoit Apmun, 1. 146a (cTonoBas),

- 1. Camapa, yn. Coetrckoii Apmun, 1. 149 (obmexutre Ne2);

2. OmnepaTop opraHU3yeT KaHal JOCTyna K ceTd MHTepHeT ¢ MmoMOIIpl0 OECIpOBOAHBIX TOYEK
nocryna Wi-Fi, B konndecTBe 8 MITYK, 110 ajpecam:

- 1. Camapa. yi. ['anmaktuonoBckasi, 118a (KOBOpKHHT) - 4 1IT.;

- r. Camapa. yn. 'anaktuonoBckas, 118a (yueOHblil Kopiyc) - 4 mT.

[IpomyckHast cnocoOHOCTH KaHaoB yKkazaHna B 1. 20 TexHudeckoro 3aianus.

Bxonsuuii u ucxoasamuii TpauKy HE YIYUTHIBAIOTCA.

ABTOopu3anusi mosib3oBaTessi ceth Wi-Fi momkHa ocymecTBiaThest corjacHo IlocTaHoBiieHmin
ITpaButenscTBa PO No758, Ne8O1.

3. Touku goctyna Wi-Fi 1omkHBI TOAIEpKUBATH CIASAYIOIINE BB TUTAHUS:

- MUTaHUE OT UCTOYHHUKA NIEpeMeHHOro Toka 220B paccuntaHHoro Ha 3nexkTpoceTy Poccuiickoi
denepannu;

- IMTaHue vyepe3 kabenb nepenauu nanHbix Ethernet B coorBercTBHM co ctannaprom 802.3 af.

lapanTHiiHoe TeXHUYECKOE OOCITYXKMBAaHHE M PEMOHT TOYEK JOCTynma M KaOeabHBIX JHUHUI
npousBoauTcst OnepaTopoM B IEPUO IEHCTBUS HACTOSALIETO KOHTPAKTA.

4. JlonosHUTEIBHBIC YCIOBUS TIpeaocTaBienus yeiayru WiFi:

- ABTOpH3AIMs OCYIIECTBISIETCS IO HOMepy Tenedona, myrem CMC unpopmupoBanus. Ilepuon
JIEHCTBYIOIIEH aBTOpU3aluK | KajleHJapHBIA Mecsll, 0€3 TOTOJHUTEILHON aBTOPU3AIUN B TEYCHHUE 3TOTO
epuoaa.

- CMC OyayT OTCBIIATHCS HE TOJIBKO Ha HOMEpa, 3aperucTpupoBaHHbie B PO.
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10. yCTaHOBI/ITB HAaCTPOUTb MU 3aIlyCTHTb B OJKCIUIyaTallMIO KaHaJIbl IIEpCAavyr HdaHHBbIX MCKIY

aapeCaMu HaAXOKIACHUA Honpawenemm 3aka3umnka I10 TeXH

OJIOTHH «3BE3a».

11. Oneparop nomkeH O0ECTeYUTh «KOHTEHT-(QWIbTPAIMIO» U OTPAHUYUTH JOCTYIl K caiTaM u
MHTEpHET-pecypcam, BKIIOUEHHBIM B IyONUUYHBIA peecTp PockoMHan30pa, a Takke paclIMpUTh JaHHBIH

crucok 10 9999 KOHKPETHBIX Ip-aJpecoB WM aJIPECOB
3aka3quka.

12. OnepaTtop oOecrieuynBaeT 3amUTy KaHajaa JOCTYI
Coserckoit Apmumu, 1. 141otr DoS/DDoS-arak.

CalTOB IO JOIMOJHUTCIIbHOMY Tpe6OBaHI/IIO

a k cetu Mutepuer no anpecy r. Camapa, yi.

13. 3anmura ot DoS/DDoS arak cpeactBamu McnomHuTtens oGecnednBaeTcs OT CIEIYIONUX THITOB

aTak:

- aTaKu Ha TepernoHeHue kanainoB cBs3u (Volumetric Attacks);
- atakd Ha ceTeByro nHppacTpykTypy (State Exhaustion Attacks);
14. ®unprpanus Tpaduka T0HKHA OCYIIECTBISATHCS KAK MUHUMYM TI0 CJICAYIOIIHM KPUTECPHSIM:

- 110 TeorpaguuecKOMy MPU3HAKY;

- TI0 «4epHBIM» U «OenbiM» crrckam [P anpecos;
- TI0 TPOTOKOJIAM;

- IO TTOpTaMm;

- C IIOMOIIBIO PETYJISPHBIX BBIPAKEHUH OCHOBHBIX XapaKTEPUCTHUK ITPOTOKOJIOB.

15. O6opynoBanue HWcmomHuTens, oOecreuynBaroll
TEXHUYECKYIO0 BO3MOKHOCTB:

- TIO/IABJISITh ATaKH JI0 YPOBHS MPHUIIOKEHHS CEMHYPO
I'ouT/cex;

ee 3ammry oT DoS/DDoS, momkHO HMETh

BHeBOU Mozenn OSI emkocTrIO HE MeHee 150

- IOAABJIATh aTaKu OO0 TPAHCIIOPTHOI'O YPOBHA CeMHypOBHeBOﬁ MOACIN OSI eMKOCTRIO HE MeHEe

500 I'out/c;

- MIpU HEOOXOIUMOCTH M BO3MOXXHOCTH B3aMMOJIEHCTBOBATh ¢ cHcTeMoi 3amuTbl oT DoS/DDoS
3aka3zunka B IEIsAX OOpabOTKM aBTOMATHYECKUX 3alPOCOB AKTUBAIUU JIOTIOJHUTEIBHOW OYUCTKU

Tpa(bI/IKa " IOAAaBJICHUA aTaK TCXHUYCCKUMU CpCACTBAMU 41

CITIOJIHUTCIIA,

- 3arpy’kaTh U NMPHUMEHATH «Oenble» u «4yepHbIe» cnucku IP aapecoB cetu MHTepHET ans Touek
MOAKITFOYEHUS 3aKa3unKa, B KOTOPBIX OKa3bIBaeTCs yciyra 1o 3amute oT DoS/DDoS.
16. 3ammra or DoS/DDoS nomxkHa NOAAEpKUBaTh BKIIOYEHHE pEXHMMa OYHMCTKH Tpaduka

MNEPCUNCIICHHBIMH HUKE crnocodamMu:

- B aBTOMaTHYECKOM PEKUME IPH MOJYUYSHUN CBEIECHUH OT 000pyNOBaHMS TUIOINAAKH 3aKa3zdyHKa,

rJie OKa3bIBaeTcs Y Ciyra;
- B aBTOMAaTMYECKOM pEXHME INpU OOHAPYKEHUU
ceTeBOM Tpaduke 3aKa3zuuKa;

obopymoBanueM VICIIONHUTENST aHOMAJIUN B

- BpYUHYIO, IyTeM oOpaiieHns 3aKka3uukoM B CIyk0y TeXHUUECKOH moaaepx Kk McrnomHuress;

- BpyuHyro OmepaTopom mpu oOHapy>KeHUU 000pyn
Tpaduke 3akazuuka.

oBanneM lcmomHuTENT aHOMAJIMHA B CETEBOM

17. TlpemoctaBienue 3aka3z4yvKy JOCTyHa K €AMHOMY IMOpPTalTy CamMOOOCTY>KMBaHUS, KOTOPBI

SBIIIETCS. HEPa3pbIBHOM dYacThio 00mIeit 3amutel oT D
CJEAYIOIUMH XapaKTePUCTUKAMM:
- IPEAOCTABIATh CTATUCTUKY O CYMMapHOM MPOITyILE

oS/DDoS arak. Ilopram momkeH o0iangath

HHOM/3a0JIOKUPOBAHHOM TpaduKe,

reorpaduyeckyro HHPOpMaIHo, HHPOPMAIIHIO O paclpeaeeHUH MPOTOKOIOB U 0 Hanbojee aKTUBHBIX

CETEBBIX 00BEKTAX;

= IpEaAOCTABIIATh BO3MOKHOCTD I'CHCPAIIUH ITOJIb30BATCIILCKUX OTUCTOB U UX BBII'PY3KHU B

Pa3JINYHBIX TEKCTOBBIX (popMaTax;

- TOCTYH K MOPTAITy IOJDKEH OCYIIECTBISATHCS MO MPOTOKOIy https.
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PeecTpoBbIit HOME

20. Anpeca v mapaMeTpbl TOYEK MOAKITIOYEHUSI:

Anpec Touku gocryna (1) r. Camapa, ya. CoBerckoii Apmumn,141, (kopmyc 1)
Tapudunsiii man dukcupoBanHas riata 0e3 yuera Tpaduka
Brinenenue IP anpecos Ha.

Tpebyemas ckopocTb Wntepner - 1 I'out/c

L2 VPN - 100 Mowur/c

HHTepdetic Ha 000pya0BaHNH FastEthernet

[Ipenocrasnenne Secondary DNS Ha

AJpec TOYKH goctyna (2) r. Camapa yi. I'anakrnonoBckas, 1.118 (o0mrexxurue Nel)
Tapudnsrii mian dukcupoBaHHas 11ata 6e3 yuera Tpaduka

Brinenenue IP anpecos Ha.

Tpebyemas ckopocTh L2 VPN - 20 Mour/c.,, ¢ BO3MOXHOCTBIO IEpelaBaTh

cooctBennsnlii VLan

Wntepdeiic Ha 000pyaoBaHUN FastEthernet

[IpenocraBnenne Secondary DNS Ha

Anpec Touku gocryna (7) r. Camapa ya. TamaktuonoBckasi, 1.118a (KoBOpKHUHT,
YueOHbIH KOpILyC)

Tapudnsbii utan dukcupoBaHHas 1u1aTa 6e3 ydera Tpaduka

Brinenenue IP agpecos Ha.

Tpebyemas ckopocTb Wntepuer - 100 M6ut/c.

WiFi 100 Mourt/c.

HHTepdetic Ha 000pya0BaHUH FastEthernet

[penocraBnenne Secondary DNS Ha

Anpec Touku pocryna (3) r. Coi3panb, yiu. JlloquHoBckasi, 1.23

Tapudusrii man dukcupoBanHas miara 6e3 yyera Tpaduka

Brinenenue IP anpecos Her

Tpebyemas ckopocTh L2 VPN - 100 Mour/c., ¢ BO3MOXHOCTBIO TIepeaBaTh

coOcTBeHHbIN VLan
Wnteprer - 50 MOut/c

WnTepdetic Ha 06opynoBaHuN FastEthernet

[penocraBnenne Secondary DNS Ha

Anpec ToukH gocryna (5) r. Camapa, yia. CoBerckoii Apmumn,141a (o0mesxxurne Ned)

TapudHslii rian dukcupoBanHas mara 0e3 ydera Tpaduka




MoanucaHx

0CpeacTBoM 3 KTpOHHOl7I noanncun
ﬂonnwcarm@\mﬂ.e aJpecoB Her
CepTVICbVI art. NoTUCOs4UYYdZbCd/ roeupcobyarZ1yo1T
Brapenety’ QK QPesiHha L2 VPN - 20 MoOur/c., ¢ BO3MOXHOCTBIO TIepelaBaTh
Hewncteue; ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:086; ~
Nata noafmcanms: 05.12.2025 10:13 R86¢Henneii VLan
Mo nnmcarmgmgm.}m o0opynoBaHUH FastEthernet
CepTtudukar: Ne059085¢70045b26e8947 gos%wgdwc
Bnageneihpmasmam 0P Ha
,D.el;ICTBVIe. CT13-TZ4-2UZ8 1TZUTZ0 UTU TIO TS-1T4-2U020 TZ27U0’Z0 UTU

Lata nognucanusa: 02.12.2025 07:31
Mecto nopMEREE: TOMHKIR ARSEFYIIA4B)oprosas nnomaﬁ«%ﬂ%té’r@.ﬂCOBeTCKOﬁ Apmuun, 146a (cTosnoBas)
PeecTpoBEI HOMED 3aKynk1: 325153997113
TapuHbIT IL1aH OuKcupoBanHas iara 0e3 yuera Tpaduka
Brinenenue IP anpecos Her
Tpebyemasi ckopocTh L2 VPN - 20 Mour/c.,, ¢ BO3MOXHOCTBIO TIEpelaBaTh

cobocTBenHsii VLan

WuTepdetic Ha 000pya0BaHUH

FastEthernet

[IpenocraBnenne Secondary DNS

Ha

Ajpec ToYKH goctyna (6)

r. Camapa, ya. CoBerckoii Apmumn, 149 (o0mexurue Ne2)

TapudnsIii tan

dukcupoBanHas miara 0e3 ydyera Tpaduka

Brinenenue IP agpecos Her
TpebGyemast CKOpOCTh L2 VPN - 20 Mour/c., ¢ BO3MOXHOCTBIO TIEpelaBaTh
cobctBeHHbI VLan
WnTepdetic Ha 06opyaoBaHUN FastEthernet
[Ipenocrapnenne Secondary DNS Ha
HOANMNCHU CTOPOH:
3AKA3YUK OIIEPATOP
[popekTop mo 0Opa3oBaTeNbHON ACATEILHOCTH [IpencraBuTens
/CypaeBa M.O./ /Backenos 1.B./
M.IL. M.IL




Moanucan nocpe,u,cnaonv! 3NEeKTPOHHOW nognucun Hpnnome}me Ne 2
MognncaHo 3aka3ynkom:
CepTudmkat: Ne10c534099d2bcd776e0bceb9af21961f Kk Jorosopy 30-32515399113
Bnapeneu: CypaeBa Mapust OneroBHa

[levicTave: ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:06:27 UTC oT«__»___ 2025r.
Hata nognucanums: 05.12.2025 10:13

Cornamenne 00 ypoBHe 00cIy:KUBAHUS

MoanucaHo nocT: MKOM:
CepTudukarT: No(ﬁ&gg@xmagbzg&magg@mcf@ﬁoyp%m obcinyxuBanus| (nanee — «CorjameHue») 3aKIOYeHO MEXKIY
Bnape T BaTE¢JIbH q HUEe BBICIIer BaHUs
Erecerme RepRABMGE FOSYMAE o, aptggyee OGPIIOBATGILNOE YUPEAIENNC BLICUICTO  0pasona
LaTa nmcw@ JDOSYARPCTBEHHBIN 3KOHOMMYeckuil yHuBepcurer» (PI'AOY BO «CI'9Y»), uMmenyemoe B

anLHenmeEM 3aKka3uuK, B JIMIIE NPOPEKTOPaA, 110 oOpasoBarenpHol nestenpHOCTH CypaeBoil Mapuu OneroBH#I,
MecTo noanucaHna: cgnHaa SJ'IeKTp(SHHaﬂ TOPros

PeecTpBELis TBYE B AxHB OSHABI N I[OBepCI-?I-LIu(?CﬂTIeI%TE 0T5b.06.2 4r., C OJIHOM CTOPOHBI 1 AKIIMOHEPHOE 00IIECTBO

«IP-Tenexkom Xoamuur» (manee - AO «IP-Tenekom XoaamHr»), uMeHyeMoe B AanbpHeimem OmnepaTtop, B
JuIe, UMeHyeMoe B JanbHelieM Oneparop, Ha ocHoBanuu ymieH3un NeJI030-00114-77/00075404 Ha oka3aHue
YCIIyT CBSI3W TI0 TIepejade NaHHBIX, 32 WCKIIOYEHHEM YCIyT CBS3W MO Tepefade AaHHBIX IS IeNiell mepemadn
romocoBoid wHpopMainuu, B jmne IlpencraBurens BackeroBa Wnenm BramuMupowda, ACHCTBYIONIETO Ha
OCHOBaHMM MamnHounTaeMoi goBepeHHocTr Ne 04d91aed-db97-4aa4-8f05- ed34c71ccad8 ot 16.09.2024r.

Cornamienue onpeaenseT Habop rapaHTHPYEMBIX IMapaMeTpoB kKadecTBa Yciryru Ha ocHoBe Cerm OrmepaTtopa u
YCTaHaBJIMBACT 1A HHUX COOTBCTCTBYIOIIWEC TapaHTHUPYCMBIC IMOPOIOBBLIC 3HAYCHUA, YCIOBHA, OAIOIIHUE IIPaBO
3aka3unKy Ha I[OJYYCHHE TIepepacueTa, a TaKKE OIMUCHIBAET TPOIEAYPhI, CBA3aHHBIE C YCTpaHCHUEM
HEHCIPAaBHOCTEH, TPOBEJCHUEM TUIAHOBBIX M HEOTJIOKHBIX PEMOHTHBIX PA0OT U CEPBUCHON TOAJIEPKKOM.

1. TEPMUHBI U OITPEJAEJEHUS
1.1.  JloctymaocTts Ycayru (SA, ServiceAvailability) — 370 oTHOImeHHE KOTMYeCTBA MUHYT B OTYCTHOM
nepuojie, B TeUEHHE KOTOporo Yciyra Oblia JIOCTYIHA, K OOLIEeMy KOJW4YecTBY MHUHYT B OTUETHOM IEpHOJIE,
BBIP2XXCHHOE B ITPOICHTAX.

2. OIIPEAEJIEHUE HEMCIIPABHOCTHU U HEJOCTYIIHOCTHA

2.1. Tlog HeWCHpaBHOCTHIO TOHHMMAETCS COCTOSHME oOopyaoBaHue cetu Omeparopa, KOTOpoe He

o0ecreunBaeT WK MOXKET MIPUBECTH K HEOOECTICUECHHUIO TAPaHTUPYEMBIX 3HAUCHHUI [TapaMeTPOB KauecTBa Y CIYTH.

2.2. Ilox HEAOCTYMHOCTBIO IOHUMAETCS COCTOSTHUE Y CIIYTH, KOTJa OHA HE FOTOBA K OKCIIIyaTalluy WU €€

SKCIUTyaTallMOHHBIE XapaKTEePUCTUKH HE COOTBETCTBYIOT rapaHTHpoBaHHBIM OnepaTopoM mapameTpam.
2.3. HenoctynHocTh Yciyru, BbI3BaHHas JIIOOOW W3 TEPEUYHMCICHHBIX HIDKE NPUYWH, HE SIBISETCS
OCHOBaHHMEM JUIA 3adBJICHHS 3aKa34YMKOM CBOMX IIPaB Ha MOJy4YEHHUE IepepacdeTa OmIaTsl Y CIyru:

e [lpoBeneHue IUIAHOBBIX U HEOTIOXKHBIX PEMOHTHBIX paloOT, B cilydae eciu padOThl NMPOBOIATCS C
YBEZOMJIEHHEM B CPOKH, ONpeaeNeHHbIe HacTosuM CoralieHueM;

* Bpewms, 3arpadenHoe OrmnepaTopoM Ha noidydeHHe jpgoctyna kK OOopylnoBaHHIO —omeparopa,
pacmosioxkeHHOMY Ha OOBeKTe 3aKa3unka;

e [IlepepriBbl B OKa3aHWU YCIyIH, BBI3BaHHBIE COTJACOBAHHOW € 3aKa34yMKOM MPUOCTAHOBKOW WITH
MpEeKpalleHueM NPEA0CTaBICHUs Y CIyTH;

e [JlepepelBBl B MpPENOCTAaBICHUH YCIYTH, BBI3BAaHHBIC YMBIIIJIEHHBIMH WM HEYMBIIUIEHHBIMU
JIEUCTBUSIMM 3aKa34yuKa;

e [lepepbIBBI B MPEIOCTaBICHUN Y CIYTH U 33/IEPKKU B BOCCTAHOBJICHHH pabOTOCIIOCOOHOCTH Y CITyTH,
BBI3BAHHBIC OTKAa30M MJIM HECHOCOOHOCThIO 3aka3uhka OOECIEUHUTh COICHCTBUE COTPYAHUKAM
Onepartopa B yCTaHOBICHHU U YCTPAaHEHUH HEUCTIPAaBHOCTEN;

e ®dopc-maxop.

3. MPOLEJIYPA B3AUMOJIEMCTBHSA CTOPOH ITPU BBISIBJIEHUM HEMCITIPABHOCTEM

3.1. O6men mHOpMaIel Mexnay 3akazdukoM u OmeparopoM B OTHONICHHWH COCTABJICHHS OTYETOB O
HEHCIIPAaBHOCTSIX OCYLIECTBIACTCS HA PYCCKOM SI3BIKE.

3.2. B cinyuae oOHapyxeHusi cunamu Omneparopa KakoH-TM0O HEHWCHPAaBHOCTH B OKa3aHHMU Y CIIYTH,
Omneparop perucTpupyeT HEUCIPABHOCTh M MPUHHUMAET Mephl MO0 €€ YCTPaHeHHIO, a TaKKe OIepaTuBHO
uHpopMupyer 00 3ToM 3akazumka He mo3nHee 1 (OJHOTO) Yaca ¢ MOMEHTa OOHApPYKEHHS HEHCIPaBHOCTH, TIO
TesnepOHy C IOCHCAYIOIIMM YBEAOMICHHEM IO 3JIEKTPOHHOM mouTe W/Hiu 1o (akcy, B COOTBETCTBHH C
KOHTAaKTHBIMH JaHHBIMH, yKa3aHHBIMU B Paznene 9 Hactosmero CornameHus.

3.3. B yBemomsieHHHM, HamlpaBIeHHOM 3aKa3yMKy, YyKa3bplBaeTCi HOMEpP 3aperuCTPUPOBAHHON
HEHCIIPaBHOCTH, BpeMsi OOHAPY>KEHHsI U KPaTKOE OITMCAHUE HEMCIIPABHOCTH.

3.4. B ciryuae oOHapykeHus 3aKa3unKoM KaKOH-THO0 HEMCIIPaBHOCTH B paboTe Y cIyru, OH HHPOPMHUPYET
0 Hanuuuu HewcnpaBHocTd OnepaTopa IO KOHTAaKTHBIM JaHHBIM, YKa3aHHbIM B Pasgene 9 Hacrosiero
Cornamenus. MudopManms mnpemocTaBiseTcss YCTHO MO TeledoHY C MOCIEAYIOIMIMM YBEIOMJICHHEM IO
9IIEKTPOHHOW mouTe W/miM 1o Qakcy. OmnepaTop PperucTpupyeT HEHCIpPaBHOCTb, NMPHUHUMAET MEpHl IO e
YCTpaHEHHUIO W B TeueHHe 1 (omHOTO) Yaca cooOmaer 3akazdymKy HOMEp 3apeTHCTPHUPOBAHHON HEHWCIPABHOCTH,
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C L
E2bYP A ¥CTPAHEHUSA HEI/ICIHPABHOCTE]]I N IMPOBEJAEHUSA PEMOHTHBIX PABOT
[locne BeiABNEeHUS HeucnpaBHOCTH OIepaTopoM MM COOOIICHHS O HEUCIPABHOCTH 3aKa3uHKOM,

K AE0HY 0B RTBOJBED c S8THTAS0 FRBEMPARHOCTH, 3aTe€M, NIPU HEQOXOIUMOCTH, OTKIIOYAaeT YCIYTy, MOAJIEKAYIO

4.2

1 2_3@3@%%%@%@9&%% odBY BQSMOKHOCTH, TEPEKITIOHACT 3aka3unka Ha PE3CPBHBIN KaHAl H

[aTa neHHABAART RENMPITHBIE3NA0O0THL.

OnegaTog Mo _sanpocy MHGOPMHUPYET 3aka3unka |0 XapakTepe HENCIpaBHOCTH, NMPHHATHIX Mepax,
JIEKTPOHHAaA ToOproBay niowagka c .rosel org.ru

JRAPHBEY £1POKAX PEMOHTA M BO3MOKHOCTH IEPEKIIIQUEHHUST Ha PE3epB.

4.3.

HCI/ICHpaBHOCTL CUHUTACTCA YCTpaHCHHOﬁ, Korga chyra roToBa K OKCITyaTalluku U eé

SKCILITYaTallTUOHHBIC XapaKTCPUCTUKU COOTBCTCTBYIOT rapaHTUPOBAHHBIM Or[epaTopOM napamMeTpam.

4.4,

Ycrpanus HenucnpaBHOCTh, OnepaTop uHGOpMUpPYET 00 3TOM 3aka3unka. B Tedenue 2 (IByX) 9acoB C

MOMEHTa TOJy4eHHss WHpopManuu 00 YCTpaHEHWH HEHCIPABHOCTH, OTBETCTBEHHBIH COTPYIHHK 3aKa3uuka,

yYKa3aHHBIH

B Pa3L[eJ1e 9 HaCTOAMICTO COFJ'IaI_HeHI/IH, MpeaAOCTABIACT NOATBCPKACHUC YCTPAHCHUSA HCUCIIPABHOCTU

MyTeM OTIIPAaBKH COOOIIEHU Ha (paKC WM AIIEKTPOHHBIN anpec Onepartopa, yka3zaHHbIN B Paznmene 9 Hacrosiero
Cornamenuss wii, uHpopmupyer OnepaTopa O MNPUYMHAX, MO KOTOPBIM OH OTKa3bIBaeTCs MOJATBEPAUTH
ycTpaHeHue HeucnpaBHOCTH. Ecnu 3aka3duvk He TpeACTaBiseT yKa3aHHOE YBEJIOMJIEHHE B TEUYEeHHE 2 4YacoB,
HEUCIIPaBHOCTb CUUTACTCS YCTPaHEHHOM.

4.5.

IIucemenHoe YBEOOMIICHUE 00 YCTpaHCHUN HEHUCIPABHOCTU HAIPaBIACTCA 3a1<331n/11<y Ha

3JIEKTPOHHBIN aJipec OTBETCTBEHHOTO JIUIA, yKazaHHoOro B Pa3nene 9 nactosmero Cornamienus B TedeHue 3 (Tpex)
pabounx nHei. B yBegomieHnH 10KHA COACPKAThCS CleAyromas nHPOPMaIs:

PerucrpairioHHbIii HOMEp HEUCTIPABHOCTH;

Bpewmst BbIsIBIIEHHS HEUCIIPABHOCTH;

Bpems ycrpaHeHust HEHCIIPaBHOCTH;
IIponomxuTenbHOCTh HEUCIIPABHOCTHU IO BPEMEHU;
IIpynunna HEUcCNpaBHOCTY;

®amuTus OTBETCTBEHHOTO 32 COCTABIICHHE YBEAOMIICHUSI.
BpeMms oTtnpaBku yBeOMIICHUS.

YBepomiieHne 00 yCTpaHEHMHM HEHCIIPABHOCTH HCIIOJIB3YeTCsl 3aKa3uMKOM JUIs 3asBJICHHMS CBOMX NpaB Ha
[OJIy4€eHUE [epepacueTa oIaThl Y CIIyrd COINIacHO II. 7. HacTosero CornameHus.

5.1.

5.2.

5. IMMPUOPUTETHI HEUCIIPABHOCTEN

HeucnpaBHOCTH NOAPA3ACIAIOTCS HA YETHIPE NPUOPUTETA IO CTEIIEHU CPOYHOCTH UX YCTPAHCHUSL:
IlepBblii  mpHopuTeT: aBapusi — TIOJHOE  MpEephIBaHME B  MPEJOCTABICHMH Y CIYTH,
NPOIOJDKUTENFHOCTBIO OoJiee 15 MUHYT, BEI3BAaHHOE HEHCHPABHOCTSAMHU HA CETH H/WIH 000pYIOBaHUH
Omepatopa.
Bropoii npuopuTer: npenaBapuilHO€ COCTOSIHUE — MEPUOAUYECKHM BO3HUKAIOIIME IIPEPHIBAHUS B
NPEIOCTaBICHUN YCIYrH, MNPOJODKUTENBHOCTEI0 HE Oojee 15 MHHYT, BO3HHUKAIOIIUE C
MEPUONYHOCTHIO He Oonee 1 paza B 1 vac.

Tperuit mnpuopureT: M00BIE BO3HHMKAIOIIME HEUCIPABHOCTH, HE MPHUBOISAIINE K IPEPHIBAHUIO
MpeocTaBiIeHnd YCIyrH, HO BIMSIONIME Ha mMapaMeTpbl KadectBa cepBuca (QoS), mpu KOTOPHIX
MapaMeTphl YCIYTH HE COOTBETCTBYIOT TpeOyeMOMY KadeCcTBY OOCITy>KUBaHUS.

UeTBepThIii IPHOPHUTET: TIOOBIE OOpaIlenns 3aka3unka, CBSI3aHHBIE C TPEJOCTaBICHHEM YCIyTH, 3a
UCKJIIOUE€HHEM OOpallleHni TI0 HEMCIIPaBHOCTSIM NEPBOT0, BTOPOTO U TPETHETO MPUOPUTETOB.
[TponomKUTENPHOCTh YCTPAaHEHUS! HEUCTIPABHOCTH, a TaKKe IMEPHOJUYHOCTh WH(POPMUPOBAHHS

OrmepaTopom 3aka3unka o X0JIe yCTpaHEHHUS HEMCIIPAaBHOCTH, Yka3aHsl B Ta0mmie Nel.

Tab6amnma Nel IIporoaKUTeTbHOCTD YCTPAHEHHS] HEMCIIPABHOCTH

Iepunoau4nocTH
IIpoaoKUTEILHOCTH HHPOPMHUPOBAHUSA
poi (bopmup Bpems npoBenenust paéor
I[puopurer ycTpaHeHus: 3aka3yuka o xojae
(Bpemsi MockoBcKoe)
HEUCIPABHOCTH yCTpaHeHHs
HEHCIPABHOCTH
[To 3ampocy 3aka3dnka u
ITepBrrit He 6onee 4 yacos* 1o (akTy ycrpaHeHus Kpyrnocyrouno
HEUCIPaBHOCTH
1o 3anpocy 3akazumnka u
Bropoii He Gomnee 8 gacos 1o (akTy ycrpaHeHus Exennesno ¢ 9:00 go 18:00
HEHMCIPaBHOCTH

Tpernit He Gonee 72 yacos [To 3ampocy 3aka3unka u Paboune qau ¢ 9:00 no 18.00
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7. YCJIOBUS NTPEJOCTABJIEHUS IEPEPACUYETA
7.1. Pacuer noctymHocTH. [JloctymHOCTh Yemyru (SA) — paccunThIBaeTCs, KaK OTHOIICHHE PA3HUIIBI MEXKTY
OO0muM BpeMeHEM TIPeNOCTaBICHHUsS YyCIyrdn B TedeHuWe Ilepmoma wu3MepeHns YCIyrm ©W CyMMapHOU
MIPOAOJIKUTENIBHOCTBIO HEHUCIIPaBHOCTEH, Mpousomenmux 3a [lepuon maMepenus Yciayru, K oOLIeMy BpeMEHH
MpeIocTaBIeHNs ycIyTu B TedeHue [lepuona nsmepenus.

Obwee gpemsa— npoooIUMenbHOCMb HeuchpasHocmell
_ Obuyee spews— ., (np P ) 100% e

SA
Obuwyee epems

Obuwee epems - 001Ias NPOAOILKUTEIBHOCTD PEIOCTABICHNS yCiIyrH 3a [lepuon n3amepenus Ycayru.

Ilepuoo usmepenusa Ycayzu - o3Ha4aeT IPOMEXYTOK BPEMEHH C AaThl Hauaia MPeJoCTaBICHHS YCIYTH B TEKyLIEM
OT4eTHOM NEPHOAE A0 AaThl OKOHYAHHs IPETOCTABICHNS YCIYTH B TeKylieM OTYETHOM MEPHOJE.
2(Ilpooonxcumenvrocms Heucnpagnocmeti) - o0IIas MPOAOLKUTENBHOCTh HEUCIIPABHOCTEH, MPOU3OLISANINX 32
Ilepuon u3mepenus Y Ciyru.

7.2. YcnmoBus IpeoCTaBICHHS Iepepacuera. [ apanTupyemsrii mapameTp JJocTymHOCT Y CIIyTH COCTABIISAET
He MeHee 99,7% (1eBSHOCTO JEBSATH LENBIX CEMb AECATHIX MPOLIEHTa) B MECAL, B TCUCHHUE BCErO CPOKa JIeHCTBUS
Hactosimero Cornamenus. B ciyuyae ecnu rapantupoBaHHasi JIOCTYITHOCTh Y CIYTH HE COOTBETCTBYET yKa3aHHBIM
BeJMUYMHAM, 3aKa34WK MMEET MpaBo Ha MepepacueT exeMecsyHoro miarexa. Cxema nepepacuera ExemecsaHoro
TutaTexa npejcranieHa B Tabmuie No2.

Taoauna Ne2 Cxema nepepacuera E:xxeMecsiuHOro nJiareska:

3amepsiemasi JOCTYIIHOCTH (2) Iepepacuer ExxemecssuHOro miarexa

(%, elkeMeCcsIIHO) (% 0T HAYMCJIEHHOT O TJIATEXKA)
a>99.7 0%
99.7>a>99.375 3%
99.375>a>99.03 5%
99.03>a >98.681 7%
98.681>a > 98.333 10%

98.333% >a 10% +1/720
3a KaXKIBIN Yac mepephiBa B 00CTYKUBAaHUH

7.3. OmepaTop mpPOU3BOIUT IEpepacyeT Bcex EjkeMecsuHBbIX IIaTexel, B paMKax JaHHOro JloroBopa, Ha
ocHoBaHMM Tabmumbr Ne2, mpu MOCTYIUIEHHHM OT 3aka3dMKa 3alpoca Ha IepepacueT W opOpPMIIEHHOTO «AKTa
CBEPKH TEXHUYECKHX IEPEPHIBOB B OKAa3aHWHU YCIIyT» MOATBEPKIAIONIETO (akT MepephiBa M0 NCTEYCHUH KaKOT0
OT4eTHOrO Meproja, B KOTOPOM HE COOJIIOAIMCH yciaoBus Hactosmiero CornamieHus. 3anpoc HapaBIIeTCs MO
AIIEKTPOHHOW MouTe W/mnu no (akcy, ykazanHomy B Pasmene 9 mHacrosmero Cornamenusi, He mo3nHee 10
(mecsitoro) uncia PacuerHoro mepuwona. Ecnm Takoit 3ampoc ot 3aka3zumka He TMOCTYIWJI B YKa3aHHBIM CPOK, TO
nepepacyeT He IPON3BOIUTCS.

7.4. O6mas cymMMa mepepacdyera CTOUMOCTU Y CIyr 1o Hactosiiemy COriamieHHI0 He MOXKET MPEBbIIIATh
20% (mBammatrh mpolleHTOB) EskeMecsyHbIX TuiaTexxed 3a mpeapayuid OTUETHBIH MEepHoi, B KOTOpPOM ObLia
OKa3aHa COOTBETCTBYIOIIAs Y CIyTa.

8. IINTAHOBBIE U HEOTJIOKHBIE PEMOHTHBIE PABOTbI
8.1. Oneparop uiau ero cyOrnoapsaIuuK MOXET IPOBOAUTH IJIAHOBOE TEXHUYECKOE OOCIIy>KUBaHUE, B TOM
yucnie u PHP, MopepHM3anuio WM yCOBEpIICHCTBOBAaHHME CETH MU CETEBOr0 O0OpyAOBaHMS. OTH PabOTHI
OTIPEIENSAIOTCS KaK TUIAHOBBIE PEMOHTHBIE pabOThl U MOTYT BBI3BaTh MEPEPHIBBI B OKa3aHUM Y ciayru. BpemeHnHbie
nepepsiBbl B pabote Yciyru, 00yciIoBIeHHbIE TPOBEACHUEM IUIAHOBBIX PEMOHTHBIX PadoOT, HE pacCMaTPUBAIOTCS
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8.3. Onepartop 00si3yeTcss YBeJOMIATh 3aKazyMKa O M[)OBEICHUM IOOBIX TUIAHOBBIX PEMOHTHBIX paboT,

CepTndSaKERINEO5 JURHEY 0048386004 7 POYB0PEEId 1 paboTe Yciyru, MUHMMYM 3a 3 (Tpoe) CyTOK A0 Hayana pabor. 3a
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pr:3Ha cetu Ornieparopa NPOBOAATCA IO TpeOoBaHWIO MUHUCTEPCTBA CBSI3U U MAaCCOBBIX

KOMM HI/IKEHI/H?I Poccuiickoit @enepauuu wid UHBIX POCCUUCKUX TOCYIapCTBEHHBIX OPraHOB WM KOMIETEHTHBIX
nognncaHna. EQNHaa SNeKTpoHHaaA ToproBaA nio Ka com. oseltorg.ru

PeecTpObi HOWe ©TNGEHH 326 TEI0ONMdYHUKALIMN Poccun (B cOOTBETCTBUH ¢ CT.66 denepanbHoro 3akoHa «O cBa3m» OT

07.07.2003 Ne 126-@3, a takxe B [locranoBnenuu IlpaBurtenscta PO ot 31.12.2004 Ne 895). B yBenomnenun,
HanpasiieHHOM OnepaTopoMm, yKa3bIBaeTCs:
*  BpeMms;
* jara;
®  [POXOKUTENHHOCTH MPOBEICHHUS TJIAHOBBIX PEMOHTHBIX PadoT;
® KOHTAaKTHBIC JaHHBIC JIMIA, OTBETCTBEHHOTO 3a IPENOCTaBICHHEe WH(POPMAIMA O MPOBOIUMBIX
paborax.

8.4. 3akazuuk yBepomusier Omneparopa O NPOBEACHUU JIFOOBIX IJIAHOBBIX PEMOHTHBIX pa0OT Ha CBOEM
000pyIOBaHUK, KOTOpPhIE MOTYT IPHBECTH K €ro BPEMEHHOH HepaOOTOCIIOCOOHOCTH M, KakK CIEICTBUE, K
MPOMaIaHUI0 HATPY3KH Ha Y CIlyre, MUHUMYM 3a 1 (OJTHH) CyTKH 10 Havaja padoT.

8.5. Tlpu u3MEHEHUH CpPOKOB NPOBEICHHS IUIAHOBBIX PEMOHTHBIX DPA0OT WM HMX OTMEHe 3aKa3uuK
onogemnaet Oneparopa B KpaT4aiIive CpOKH TOCIIE IPUHSATHS PEILICHNUS.

8.6. HeoTioxHble peMOHTHBIE PAa0OTHI MPOBOAATCS, KOT/IAa OTMEYAIOTCS MEPHOJAWYECKH BO3HHUKAOIINE
MIpEepBIBaHUS B OKa3aHWU YCIyTrd WINM CYNIECTBEHHbIE YXYIIICHUS IapaMeTpOB KadecTBa, KOTOPHIE MOTYT B
JaTbHEeHIIeM IPUBECTH K COCTOSTHUIO aBapHH.

8.7. IlepepbiBbl B pabGore VYciayru, BbI3BaHHbIE MPOBEACHUEM HEOTIOXKHBIX PEMOHTHBIX padorT,
MPOJIOJKUTENFHOCTh KOTOPBIX HE MPEBBIMIACT 4 (YeThIpeX) YacoB, HE MOTYT PacCMAaTPUBATHCS KaK HEUCIIPABHOCTD
WIA HEJOCTYITHOCTh M HE MOTYT CIY’KHTh OCHOBaHHEM JUIs 3asBJICHHS 3aKa3ulKa CBOMX MpaB Ha IOJyYCHHE
nepepacueTa OTUIATHL

8.8. Omepatop 00s3yeTcss yBEIOMIISATh 3aKa3dWKka O MPOBEACHWH HEOTIIOKHBIX PEMOHTHBIX paldoT,
MUHUMYM 3a 4 (4YeThlpe) 4aca /0 Havaja yKa3aHHBIX pabor. B yBemomienuu, HampaBieHHOM OrepaTopom,
YKa3bIBaACTCS:

*  Bpewms;

* raTa;

®  POJOKUTENBFHOCTH MPOBEICHHS HEOTIOKHBIX PEMOHTHBIX padoT;

® KOHTaKTHBIE JAaHHBIC JIMIA, OTBETCTBEHHOTO 3a IPENOCTaBlcHHE HH(OPMALUU O MPOBOIUMBIX
paborax.

8.9. 3aka3uuk yeemomisier OmnepaTopa O MPOBEJACHUU JHOOBIX HEOTJIOKHBIX PEMOHTHBIX PabOT Ha CBOEM
000pyIOBaHHM, KOTOpHIE MOTYT MPHUBECTH K €ro BPEMEHHOH HepaboTOCIIOCOOHOCTH M, KaK CIEACTBHE, K
MPOMaIaHUI0 HATPY3KH Ha Y CIlyre, MUHUMYM 32 2 (1Ba) 4aca 70 Hadana pador.

8.10. Ilpn u3MeHEHUH CPOKOB MPOBEIACHUS HEOTJIOKHBIX PEMOHTHBIX pa0dOT WM WX OTMEHE 3aKa3zduK
omnogemaet Oneparopa B KpaT4aiiive CpOKH MOCIIE MPUHSTHS PEIICHUS.

9. CEPBUCHOE OBCJIYKUBAHUE
9.1. Jia xoopauHanmu B3auMoaencTBusA Mexay OnepaTopoM u 3aka3ddKOM 0 BONPOCaM MPEAOCTaBICHUS U
NOJJICPKKU YCIIyTH, a TakkKe B CiIydae OOHapyKeHHsS HEHCIPaBHOCTH B MPEAOCTAaBICHUH YCIYrd 3aKa3duk
JOJDKEH 00paraThes B CIy X0y TEXHHUUYECKOH MOIAEPKKU Ul PErHCTpalMy OOpalieHusl 1 IPOBEICHUS IPOBEPKU
obOpareHus.

Yacer Kpyrnocyrouno.
paboThI: (24 gaca B cyTKH, 7 qHEH B Henento, 365 (366) nHel B Toy)
Tenedon: +7 800 333 9000
E-mail: support@b2b.domru.ru
9.2. KoopanHatel OTBETCTBEHHBIX COTPYAHHMKOB Oneparopa, HO KOTOPBIM 3aKa3uMK MPOBOJUT IMO3TAIMHOE

nH()OPMUPOBaHUE (ICKATALUIO) B CIIyyae HECOTTIACUS C XOJ0M PEIIEHHs BO3HHKAIOMIUX IpodaeM

KoHTtakTHOE NMHII0 ®.1.0. Tenedon E-mail
PykoBomutens npoektoB | CepeOpskoB +7 (846) 202 88 00 maksim.a.serebriakov@domru.ru
M.A (23949) www.ertelecom.ru
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9.4. i xoopanHau B3auMoAencTBusA Mexay OmnepaTopoM u 3aKa3ddKOM IO BONPOCaM MPEAOCTABIECHUS U

MOJICPKKU  YCIyrd, 3aKa3zuuky
o0pamarecst 0 €ANHOMY HOMEDY.
TOM YHCIIE:

MIpelOCTaBIsIeTCS  CepBUC-MeHemkep. JIOMOMHUTENbHO 3aKa3uuk MOKET
CepBuc-MeHeKEp OTBEYAeT 32 OKa3aHWE CEPBUCHOHN MOIIEPIKKH KIHEHTY, B

e KoopauHanuio Bcex aedcTBuil OnepaTopa, HamnpaBIEHHBIX Ha CBOEBPEMEHHOE NPEAOCTABIEHUE CEPBHUCOB
3aKa3ulKy U BHIIIOJIHEHHE BCEX TOTOBOPHBIX 0053aTEIBCTB.

e (praHn3anyio, MPOBEACHWE W IOKYMEHTHPOBAHWE COBEIIAHWI II0 KAa4eCTBY MPEIOCTABISIEMBIX YCIyr U
MOPSAKY B3aMMOAEHWCTBUS MKy CTOPOHAMH.

¢ HMudopmupoBaHue 3aKazyrKa 0 XOJ€ PELICHHUs MPOOJIeM U OpraHu3alysl MPOLEIyPhl SCKATALIH.

¢ [lpenocraBieHue o 3ampocy OTUYETOB 3aKa3UUKY O NMPEPHIBAHUAX MPEAOCTABICHUS Y CIYT 3a COINIACOBaHHBIM

HEepHOI.
¢ KOHTpPOJIb 32 CBOEBPEMEHHBIM

pelIeHrneM Bcex MOCTYMUBIINX OT 3aKa3urKa 3arpocoB.

UYace! pabotsr: [lonenensauk-Yetsepr ¢ 8-30 go 17-15, [Iatauma ¢ 8-30 mo 16-15.

9.5. B cmywae oGHapyxeHuUs

HEUCTIPAaBHOCTH B TMPENOCTaBICHUH YCIYTH, B Hepabodee BpeMs CEpBUC-

MeHeKepa, 3aKa3urK J0JbKeH 00paTuThes B CiykOy mo paboTe ¢ TEXHUYECKUMU NPETEH3USIMH [Tl PETHCTPALIUH
oOpalieHus ¥ IpOBEJCHHUS POBEPKH 0OpaIIeHUsI.
UYacsr padotsr: Kpyrmocyrouno. (24 gaca B CyTKH, 7 THEH B Henenro, 365 (366) mueit B roay)

10. ITPOYUE NNOJIOKEHUA

10.1. Hacrosimiee CormnaieHue COCTaBICHO B BYX 3K3EMIUIIpaX, UMEIOIINX OJAMHAKOBYIO IOPHIUYECKYIO
cuiy, o 1 (ogHOMY) myist Kaxkaou u3 CTOpOH.

10.2. Hacrosimee CoramieHue sSiBISETCS HEOTheMIIeMO 9acThio Jlorosopa.

10.3. Bce tepmuHEBI, UcTionb3yeMble B HacTosmeM CoriameHnd, IMEIOT 3HAYeHHE, YCTAHOBJICHHOE IS

HUX I[OFOBOpOM, €CJIM1 UHOC TIPAMO

HE IPEAYCMOTPCHO HACTOSAIIUM CormamenueM.

noaIunuCUu CTOPOH:
3AKA3YUK OIIEPATOP
[IpopekTop Mo 00pa3oBaTENBEHOM AeSITETLHOCTH [IpencraButens
/Cypaesa M.O./ /BackenioB U.B./

M.IL

ML.IL
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Peect Ia KI eTBEHHbIH YKOHOMUYECKUIl YHUBE

IIpuniaoxenne Ne 3
Kk Jorosopy 30-32515399113
oT «___ » 2025r.

(USl YCJIYT

2JIbHOE yUpek/AeHHe BbICIIero 00pa3oBaHus

pcuter» (PI'AOY BO «CI'9Y»), umenyemoe

B JanbHeileM 3aka3uuk, B JIMIE NpOpeKTopa Mo obOpaszomarenbHON nestenbHOCTH CypaeBoit Mapuu

OneroBHbl, JEHCTBYIOIIETO Ha OCHOBAaHUM JOBEPEHHOCTH
Axkunonepnoe oomectBo «IP-Teaexom Xoaaunr» (1anee

Ne2128 ot 20.06.24r., ¢ OOHOH CTOPOHBI WU

- AO «9P-Tenexom XoJAUHI»), UMEHYEMOE B

nanbHelem Onepartop, Ha ocHoBaHuu JmieH3uu Ne Ne JI030-00114-77/00075404 Ha okazaHue yciayr
CBSI3U IO Iepeladye JaHHBIX, 3a MCKIIOYEHUEM YCIYT CBS3M MO Iepefade AaHHBIX Ul LEJIeW Nepenadu
rojocoBoi wH(popmaiuu, B aune [IpencraButens BackenoBa Wibn BnamumupoBuda, NEHCTBYIOIIEro Ha
OCHOBaHMM MarirHouuTaeMoi noBepeHHocTH Ne 04d91aed-db97-4aa4-8f05- ed34c71ccad8 or 16.09.2024r.,
YIOCTOBEpsieM, UTO paboThl 1o moakaoueHuio cetu 3aka3zunka k CETU Omneparopa B cOOTBETCTBHH C
npuIoKeHUSIMU Nel BBITTOJIHEHBI TOJTHOCTBIO U C HAJUIEKAIIUM KauyeCTBOM.

Croponsl ycranasauBawoT «01» saBaps 2026 r. kak 1aTy Ha4aJIa NPeAOCTABJICHUS YCJIYTH.

moAIMnCu CTOPOH:

3AKA3YUK

OIIEPATOP

[IpencraButens

M.IL

M.IL

®opma corsiacoanna CtopoHamu

MNOANUCHU CTOPOH:
3AKA3YUK OIIEPATOP
[IpopexTop mo 0Opa3oBaTeIbHON ACATEIEHOCTH [IpencraBurens
/CypaeBa M.O./ /Backenos U.B./
ML.IL. M.IL



MognucaH nocpencTtsom GHSKTPOHHOVI noanmcu HpI/IJIODKeHI/Ie No 4

MoanucaHo 3aka3vymkom:

CepTudpukat: Ne10c534099d2bcd776e0bc6b9af21961f Kk Jorosopy 30-32515399113
Bnapeneu: Cypaesa Mapusa OnerosHa
Heicteue: ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:06:27 UTC oT«__»___ 2025r.

Hata nognucanums: 05.12.2025 10:13

MoanucaHo nocTaBLMKOM:
CepTtudukat: Ne059085¢70045b2ee89472905046¢f9d10c
BrageneL: BackeLos Vnbsi Bnagummposuy (I)OpMa

AcTeue: ¢ 13-12-2024 12:01:26 UT 3:12:202812:06;
ﬂ:?a”naov';n;c%m 2024 120020 VT ARTCEePRn T8kt écknx nepepriBoB B okazanum ycayr

Mecto nucanuns: EquHasn anekTpoHHas T as nnowanka com.roseltorg.ru

OproB
Pecctp G AAI BHER - 325mgﬂpc¥nenﬂoe ABTOHOMHUEe  oOpa3oBaTejbHOe  Yy4Ype:KJIeHHe  BbICIIEro

oOpazoBanusi «CamMapckuili rocylapcTBeHHbI 3KOHOMHYeCKHil yHuBepcutrer» (®PI'AOY BO
«CI'9Y¥Y»), umeHyemoe B JaibHEHIIeM 3aka3uuK, B JIMIIE .
JICUCTBYIOILIETO Ha OCHOBAaHHH , c OJTHOM CTOPOHBI u
, UIMEHyeMoe B JaibHeiiem OmnepaTtop, Ha OCHOBaHUM JHIEH3UU No
. Ha OKa3aHue yCIYr CBS3M MO Mepelayde TaHHbIX, 3 UCKIFOYEHUEM YCIIYT CBSA3U
Mo Tepegadye JaHHBIX JUIS  [eNeld mepedadyd TrojlocoBOM  uH(pOpManuu, B  MPeICTaBUTEINA

, JICUCTBYIOILIETO Ha OCHOBaHHH

, COCTaBWIM HactosAmuid AKT K JloroBopy Ha OKa3zaHHe YCIyT

BUPTYQJIbHBIX 4acTHBIX ceTed U [IpenocraBienue BoeneHHOro gocryna B MHTepHer Ne

OT «__» 20 r. (manee — JIoroBop) 0 HUXKECIETYIOIIEM:

1.CTopoHBI MOATBEPKAAIOT (PAKT MepepbiBa MPeJOCTaBICHUS Y CIYT.

Ne Perucrpanonssiii Homep [Hara n Hara n Obmree [Ipnunna
HEHCIIPAaBHOCTH BpeMs BpeMs BpeMs repepsIBa
Hayala OKOHYaHMs | IepephiBa

nepepeiBa | IepepbiBa

2.Hactosmuii AKT SIBJISIETCSI OCHOBAaHUEM IS IepepacyéTa CTOMMOCTH OKa3aHUsl Y CIIYT.
3.Hacrosmuii AKT cOCTaBlIE€H B JBYX MOUIMHHBIX IK3EMIUIIPAX MO OJHOMY JUIsl Kaxaoi u3 CTOpoH.

MHOANMNUCHU CTOPOH:
3AKA34YHUK OIIEPATOP
[IpencraBurens

®opma coraacoBanHa CTopoHamMu

HOoANMUCHU CTOPOH:
3AKA3YHUK OIIEPATOP
[IpopexTop mo 0Opa3oBaTeIbHON ACATEIBHOCTH [IpencraBurens
/CypaeBa M.O./ /Backenos U.B./

M.IL M.IL



MoanucaH NocpeacTBOM 3MEKTPOHHOM noanucu

MognncaHo 3aka3ynkom:

CepTtndukat: Ne10c534099d2bcd776e0bc6b9af21961f

Bnapeneu: Cypaesa Mapusa OnerosHa

Hencteume: ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:06:27 UTC
Hata nognucanums: 05.12.2025 10:13

IIpunoxenue S
K Jlorosopy Ne 30-32515399113
oT «___ » 2025r.

MoanucaHo nocTaBLMKOM:

CepTndukat: Ne059085¢70045b26689472905046¢f9d 60T IAIIIEHHE O IOTOBOPHOI 1IeHe
Bnapgeneu: BackeuoB Vnbs Bnagumuposuny

[eiicTame: ¢ 13-12-2024 12:01:26 UTC no 13-12-2025 12:06:26 UTC
Data nddacremiie! 2. 02 0@stieHne O JOTOBOpHON T1ieHe (nmange — «CoryameHne») 3akiioueH0 MEeXAY

MecTto Qﬁﬂ%ﬁ"&%g ané"n@ﬁélﬂ%?ﬂé@%ﬂ&uan@%&ﬂ%%ﬂ&&ﬁ: 00pa3oBaTeIbHOC  YYPEKACHHE  BBICIIECTO

PeecTpgfi¥a'oyRind , DCTE , KOHOMHMYecKHil yHuBepcuter» (PI'AOY BO
<<CF3Y») MMEHYEeMO€E B JajbHEHIIEM 3a1<a3t11/11< B JIMLIE TTPOPEKTOpA MO 00pa30BaTEIBHON NEATEIBHOCTH
CypaeBoit Mapuu OsneroBHsl, JEMCTBYIOLIErO0 HA OCHOBaHUM qoBepeHHocTH Ne2128 ot 20.06.24r., ¢ onHOU
CTOpOHBI 1 AKuHOHepHOe 001mecTBO «IP-Tenexkom Xoaauur» (najee - AO «IP-Tenexom Xom]nﬂr»,
UMeHyeMoe B fanbHeleM OnepaTtop, Ha ocHoBaHuM auneH3uu Ne JI030-00114-77/00075404 na oka3aHue
YCIYT CBSI3M IO IEepeAade JAHHBIX, 3a HCKIIOYEHHMEM YCIYD CBSI3M IO IepeAade JAHHBIX JUIS LeJed
nepegayd rojocoBoil uHpopmauuu, B nune IlpencraBurens Backemoa Wnbn Bnamumwuposuua,
JEMCTBYIONIETO HA OCHOBAaHMH MalnHounTaeMoi noBepeHHOCTH Ne 04d91aed-db97-4aa4-8f05- ed34c71ccad8
ot 16.09.2024r., ¢ ApyToil CTOPOHBI, B AajibHENIIEM BMecTe UMeHyeMble CTOPOHBI.

CTOpOHBI yCTaHABINBAIOT, YTO CTOUMOCTb BCEX YCIYT MO TapuHOMY miiaHy «DUKCUpoBaHHas Iuiata 6e3
yueTa Tpaduka» Ha 2026 KaleHIapHbIH roJ] COCTABIISAET:

Ne i/ | Mecsn okazanust | Cymwma 6e3 HIC, Craska H/IC, Cymma HJIC, Bcero ¢
| YCIIyTH pyo. pyo. pyo. HIC, pyo.
1. SHBapp 67 458,00 22% 13 491,60 80 949,60
2. ®deBpaib 67 458,00 22% 13 491,60 80 949,60
3. Mapt 67 458,00 22% 13 491,60 80 949,60
4, Arnpenb 67 458,00 22% 13 491,60 80 949,60
5. Maii 67 458,00 22% 13 491,60 80 949,60
6. Uronb 67 458,00 22% 13 491,60 80 949,60
7. Uronb 67 458,00 22% 13 491,60 80 949,60
8. ABryCT 67 458,00 22% 13 491,60 80 949,60
9. CeHTs0pb 67 458,00 22% 13 491,60 80 949,60
10. | OxTs6pb 67 458,00 22% 13 491,60 80 949,60
11. | Hos6ps 67 458,00 22% 13 491,60 80 949,60
12. | Hexabpo 67 458,00 22% 13 491,60 80 949,60
Hroro | 971 395,20
HOANMNUCHU CTOPOH:
3AKA3YHUK OIIEPATOP
[popekTop mo 0Opa3oBaTeNbHON ACATEILHOCTH [IpencraBuTens
/CypaeBa M.O./ /Backenos 1.B./

M.IIL M.IL



MoanucaH NocpeacTBOM 3MEKTPOHHOM noanucu

MognncaHo 3aka3ynkom:

CepTtndukat: Ne10c534099d2bcd776e0bc6b9af21961f

Bnapeneu: Cypaesa Mapusa OnerosHa

Hencteume: ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:06:27 UTC
Hata nognucanums: 05.12.2025 10:13 d)opMa
MoanucaHo nocTaBLMKOM: AT CAaYn-IIPpUEMKHA 00(
CepTudmkar; I§05908 70045b2ee89472905046¢f9d10c

Bnapeneu: Ba @LM@

51 Bnagmmumposuny
Hevicteme: ¢ 13-1D20RpAABHBE UTIOopBptarBeii e 06 REHHOMHOE

Raa nognusispidfin ToRHApet Bennblii JxonOMHUecKkuii yHHBepcHTET»
Mecro R8KEIna: EnBias anélPéHHas Toprosas nnoulanka com.roseltorgry |

o0pa3oBaTe/bHOE YUpEKIeHHE

IIpunaoxenue 6
K Jlorosopy Ne 30-32515399113
oT «__ » 2025r.

pPyAOBaHUS
» 20 I.

BhICIIEr0 00pa3oBaHus
(OPI'AOY BO «CI'DVy»), umeHyemoe B AajdbHEHIIEM
s C OJIHOM CTOPOHBI "

«

PeecTpoBbIt HoOMep 3akynku: 32515399113 , NIMEHYEMOE B

JnanbHelmem Oneparop, Ha OCHOBAaHUU JHUIEH3UU Ne

JaHHBIX JJIsA uenef/i nepegaun rOJI0COBOI I/IH(l)OpMaIII/II/I, B JIMIIC

. Ha OKa3aHHC YCIIYT CBA3M IO NEPEeaavY€ MaHHBIX, 34 UCKIOYECHUEM YCIIYT CBSA3HU II0 IE€pEaavue

, JEHCTBYIOLIEro Ha

OCHOBaHUU
BUPTYaJbHBIX 4YacTHbIX ceTedl u IlpemocraBieHue BBIIEICHHOIO
« » 20 r. (manee — JIoroBop) 0 HUXKECIICIYIOIIEM:

, COCTaBWJIM HacTosmuid AkT k JloroBopy Ha OKka3aHHE YCIyT

noctyna B HMHrepher Ne oT

1. Omneparop nepenaet, a 3aka3z4uuK MPUHUMAET ClIeAyIolIee 000pya0BaHHe:
n/n HaumenoBaHue 060pyaoBaHus Azpec yCTAaHOBKH KosnuyectBo, mr.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
2. HmymecTBo nepenaeTcsi BMECTE C JOKyMEHTaMH, HEOOXOJMMBIMH [UISl €70 HCIOIb30BaHNUS.
3. Anpec ycranoBku O0opynoBaHusi:
4. O6opynoBaHne, yKa3aHHOE B HACTOSIIEM AKTE, CYUTACTCS TIEPEIaHHBIM 3aKa3ulKy BO BPEMEHHOE BIIaJICHHE
U TIOJIb30BAaHHE C MOMEHTA MOJNMCAHUS HACTOSIIETO AKTa.
5. 3akazumk 00s3yeTcs Bo3BpatuTh OOopynoBanue 1Mo AKTy B coxpanHocTtr 31.12.2026 .
6. K cocrostauto Umymiectsa y Ilonab3oBarens npeTeH3ui HET.
7. Hacrosimuit AKT cocTaBiieH B ABYX AK3EMIUIIpax, HUMEIOMNX PABHYIO IOPUANYECKYIO CHIY, I10 OJHOMY JUIS

Ka)XJ10M U3 CTOPOH.

YcaoBus IKCITyaTalluu oﬁopyz[m;amm

YcnoBus SKCIUTyaTalui 000pyI0BaHHSI JOJDKHBI OTBEYATh CIEIYIOMINM TPeOOBaHUAM: * DJIeKTPONHUTAHUE:
DrekTponuTaHue 000pyA0BaHUS JOJDKHO COOTBETCTBOBATH MTapaMeTpaM MIEKTPOITUTAHNS, YKa3aHHBIM Ha HCTOYHUKE TUTAHHS
obopynosanust. * Temneparypa 3kcruryatammun: Temneparypa skcityaranun ooopynosanus 0 - +55 C. Bunmanue! Oto
TEMITEpaTypa OKPY>KaroIlel Cpe/ibl B HEOCPEICTBEHHOM 0JIn30cTH K 000pynoBaHuio. TemrepaTypa XpaHeHUs! 000pyA0BaHUS:
-10 - +70 C » Baa:xkHOCTb OKpY:kalolieil cpeAbl B HelMocpeACTBeHH oM 0.1n30cTH odopynoBanus: 10% - 90% 0Ge3
obpazoBanust koHJeHcara * Pazmemenne: [lomenienue, rie pazmenaercs 000pyaoBaHUe, HE JOJDKHO OBbITh 3arblIeHHBIM. B
MTOMEIIIEHUH, T1Ie pa3MeIaeTcs 000py1oBaHNe, HE TOKHO OBITH OBITOBBIX HaceKOMBIX. BHUManue! He pa3mennaiite Ha
000py10BaHUYU MOCTOPOHHHE NpeAMeThI! IIpy HecOOMOAEHNH BhIIICIIEPEUNCICHHBIX TPEOOBaHUH rapaHTHIHOE

o0cimyXHuBaHIe 000pyI0BaHHS PEKPAIACTCS.



Moanucax ”OCPeWP‘yﬁ?ﬂ%ﬂ%%WﬁﬂﬂBa Ha 00opy/IoBaHHE

MoanncaHo 3aka34ynKoM:

Ceptudukat: Ne{oP9I4053REHIdH 6 SBHEETIRMSB1£ AaThl Iepesaun obopynoBaHus 3aKa3unKy MO HacToAmeMy AKTy. YCIOBHA
Brapemapdbypaéaontapocyamazini: 1. OOOpyIOBaHHE JODKHO HCIIOJIB3QBAThCS TOJABKO IO HA3HAYCHHIO COTJIACHO YCIOBHSIM

ﬂep‘“%ﬁéﬁfﬁ#ﬁ%é@gﬁféﬁ%ﬂﬁ 0% 12:A0#B Y ifi%2 7 ST Gipomssommrens. [2. Hacrosmasi rapaHTHs He pacIpOCTpaHsETCs Ha

[ata nognunc

000pyJIOBaHKE, TOBPESKICHHOE B pe3yJbTaTe CTUXMUHBIX OSICTBHM, MCIOIB30BaHUS OOOPYIOBaHUS B HapyLICHHE YCIOBHI

Bnape.

a

Moanu WOOPYI0BaHHsl, TIONAIaHMs KUJIKOCTEH M MOCTOPOHHMX MpPEIMETOB Ha oOopynoBaHue. 3. Eciu B TeueHue
CemeJ.g 16 x '21%@%9 gﬁggﬁgg&g&ﬁﬁ%?@%ﬁ’ﬁ MHas 4acTh 000pY/I0BaHKs Oy/IET 3aMEHEHA, a TAKKeE €CIM 000PYI0BaHHE OBLIO

aACKeELIOB VISbA

NeiicTeREKPHITA 21R024 POMAIBIDDBAIO ¢ B- 12UEI0N, 1 206 YEQIHOMOUCHHEIM Ha [T0 OIepaTopoM CBSI3H, TapaHTHHHOE 0OCITyXHBAaHHE
Hata noguseHos LRt e Pitidtresiercs. 4. Hu npu kakux ob6crositenserBay OmepaTop CBsI3U HE HECET OTBETCTBEHHOCTH 3a JFO0OBIE

MecTo Xgﬁ’ﬁ%gﬂwﬁ@i&% SHOABEHELAQ o BRSB L Yir A ZT &l %gmﬂe, MOC{IeIOBATENIbHbIE MM KOCBEHHBIC YOBITKH, BO3HHKIIHE
PeecTpBeISTIRIBEIS JaeTIiib 3284 83900@0oPYI0BaHNs B HApYIIEHHE YCIOBUH SKJIITyaTalliy 000PYIOBaHHS.

noAInMnCHu CTOPOH:
3AKA3YUK OIIEPATOP
[IpencraBurens

®opma cornacoBanna CTopoHamu

MHOANMNUCHU CTOPOH:
3AKA3YHUK OIIEPATOP
[IpopexTop mo 06pazoBaTeNbHOM AeITETFHOCTH IIpencraBurens
/CypaeBa M.O./ /Backenos U.B./

M.IL M.IL



lMoanucaH NnocpeacTBOM 3NEKTPOHHOM Noanucu
MognncaHo 3aka3ynkom:

CepTtudukat: Ne10c534099d2bcd776e0bc6b9af21961f
Bnapeneu: CypaeBa Mapust OneroBHa

IIpunoxenue Ne 7
k Jlorosopy 30-32515399113

LeiicTaue: ¢ 08-09-2025 11:06:27 UTC o 02-12-2026 11:06:27 UTC OT «__ » 2025r.
Hata nognucanums: 05.12.2025 10:13
lMoanucaHo NOCTaBLLMKOM: CHelII/I(l)I/IKaIIllH
CepTtudumkat: Ne059085¢c70045b2ee89472905046¢f9d10c
Bnapgeneu: BackeuoB Vnbs Bnagumuposuny
Hencteue: ¢ 13-12-2024 12:01:26 UTC no 13-12-2025 12:06:26 UTC MponyckHas Croumoctsb py6., ¢
2.12.2025 07:31 "
[ata nognvicNave/ HaumeHnoBanue yciayru CIOCOBHOCTE HJIC 22%
Igecm noArdfH EFNEAS AARKTANHHA TRO AR ROUANAFATEPIRIPITI i tpecam:
CCCTRORLITUACE ?KY&W%WWHWM—' 1 I'dut/c 26 849,60
2. r. Camapa. yn. l'anaktuonosckas, 118a (2 IP-anpeca) 100 MobwuT/c 4 800,00
3. r. Ce3pans, yu. JlrommaOBCKas, 23 (1 IP-agpec) 50 Mbwut/c 3 800,00
Opraau3anusi KaHaja nepeAayy JaHHBIX /10 Moapa3aeneHnii 3aKazunka, HAXOASIIUXCS M0 aapecaMm:
r. Camapa, yn. Coserckoit apmuu, 141
4. - r. Camapa, yin. l'amaktronoBckas, 118 (obmexutue Nel) 20 Mour/c 6550,00
5 r. Camapa, yi. Coerckoii apmun, 141 100 M6ut/c 9 400,00
- 1. Ce13pans, yiu. JltoguHoBCKas, 23
r. Camapa, yn. Coserckoil apmun, 141
6. - r. Camapa, yi. Coerckoit apmun, 141A (oOmiexxurne Nod) 20 Mour/c 6530,00
7 r. Camapa, yn. CoBeTckoi apmu, 141 20 M6uT/c 6 550,00
- r. Camapa, yn. CoBetckoii apmun, 146a (cTomoBas)
r. Camapa, yi. CoBerckoii apmun, 141
8 - . Camapa, yn. Coerckoii apmun, 149(o6mesxurue Ne2) 20 Mour/e 6 550,00
Kanaja noctyna k cetu UHTepHeT ¢ NoMOIIbI0 6eclIPOBOAHBIX Touek AocTtyna Wi-Fi, no agpecam:
9. - 1. Camapa, yi. 'anaktronoBckas, 118a (koBOpkuHT) 4 mIT. 100 Mout/c 2 000,00
JUTSL KaXKI0TO
_ o ABTOPH30BaBIIIC
10. ml; Camapa, yi. ['amaktnonoBckasi, 118a (yaeOHbIi Kopiyc) 4 ocs 2 000,00
. 10JIb30BATEIs
. Hena CroumocTth pyo., ¢
Ne n/m |HammeHoBaHue ycJayru py6./mec. Koa-Bo HIIC 22%
11. AOOHEHTCKas TUTaTa 3a CEPBHC M0 OPraHW3alrd (IIIBTPAIIH 1 1 200,00
KOHTEHTa Ha myomnaHoi cetn Wi-Fi
12. Ycityru o u3MEeHEHHIO Ha3BaHUs CETH 1 1 300,00
13. YnpasiieHue AU3aiiHOM CTApTOBOU CTPAHULIBL 1 2 100,00
14. 3akpbITas CeTh 1 1 300,00

Croumocts ycayr 3a 12 mecsues - 971 395 (JleBATHCOT ceMbaeCAT OIHA ThICAYA TPUCTA AeBAHOCTO
naThb) pyoueii 20 koneex ¢ HAC 22%.

Croumocts yeayr 3a 1 mecs — 80 949 (BocembecsiT ThICSIY I€BATHCOT COPOK /IeBATH) pyoJei 60

KOIIEEK C

[IpopekTop Mo 00pa3oBaTENBEHOM AeSITETLHOCTH

HJIC 22%.

3AKA3YHUK

/CypaeBa M.O./

OIIEPATOP

IIpencraButens

/Backenos U.B./

M.IL

M.IL



lMoanucaH NnocpeacTBOM 3NEKTPOHHOM Noanucu °
MofnucaHo 3aKasuyvkom: HpI/IHOH(eHHe Ne 8

CepTudpukat: Ne10c534099d2bcd776e0bc6b9af21961f Kk Jorosopy 30-32515399113
Bnapeneu: CypaeBa Mapust OneroBHa
[levicTave: ¢ 08-09-2025 11:06:27 UTC no 02-12-2026 11:06:27 UTC OT «___» 2025r.

Hata nognucanums: 05.12.2025 10:13

MoanucaHo nocTasiumKom: Coruamenue o npumeHennu /10
CepTtudukat: Ne059085¢70045b2ee89472905046¢f9d10c
Bn@,qeneu,: BackeuoB Mnbs Bnagumuposuny
ﬂeMCTBMei c 13-@-.32212!2]4%201*2&51}'@1;34%1&'}0 418-208p#2:0¢idd1eHfienun  Hactosimero JloroBopa €ro CTOPOHAaMH BMECTO
arta noanncaHua: e, . o
TPAIUIIMOHHOTO  OCYIIECTBISIETCS  DIEKTPOHHBIM  MokymeHtoobopor (B/10) wuyepe3 omeparopa

Mecro %%@%m%g%@;‘:WGB@&?&QP”&B%?P@H%MHO YCTaHOBJICHHBIM HAJIOTOBBIMH  OpraHaMu

Peectp

TpeOOBaHUAM, €CITM HHOE HE YCTAaHOBJIIEHO COTJlallleHneM CTopoH JloroBopa.

2. OmnepaTopoM 3JIEKTPOHHOTO JTOKYMEHTOOOOpOTa Ui MCIOJHEHHs HacTosmero JloroBopa
oynet sBnsaTbes Kontyp.JInamnok, AO «I1d «CKb Kontyp», THH 6663003127, KITIT 667101001.

3. Ecam cocraBiieHue 53JIEKTPOHHOIO JOKyMEHTa HEBO3MOXKHO WJIM 3aTPyJHUTENBHO, 110
COTJIAIIEHUIO CTOPOH B OTHEIBHBIX CIyUYasix MOTYT O(pOPMIIATHCS TPAIUIIMOHHBIE TOKYMEHTHI Ha Oymare.

4. DIEeKTpOHHBIE JTOKYMEHTBI, OTHpaBJIsieMble W ToJydaemble uepe3 cucremy /10, B memsx
WCIIOJTHEHHs HacTosIero J[oroopa MMEOT TOYHO TaKylO K€ IOPUIMYECKYIO CHITy, KaK U JTOKyMEHTHI,
opopmieHHble Ha OyMaXHBIX HOCHUTENSX W TOAMHCAHHBIE COOCTBEHHOPYYHOH moxanuceio. [lpu
MCIIOJIb30BAHUU 3JIEKTPOHHOTO TOKYMEHTA TaKOH )K€ JOKYMEHT Ha Oymare He COCTaBIISIETCS.

5. B mensx aBTOMaTH3MpOBaHHOM MpoBepku OneparopoM MOJTHOMOYMMN JIMILI, OJIUCHIBAIOIINX
AJIEKTPOHHBIE JTOKYMEHTHI, 3aKa3uuK 00s3yeTcs cooOINaTh eMy OTIeYaTKu cepThdukaroB (thumbprint)
AJIEKTPOHHBIX MOJNKMCEH CBOMX NpPEICTaBUTENIEH O Hayala MCIOJIb30BaHMS 3TUX noanuceil. Onepatop
BIIpaBE OTKazaThbCsi OT mepedaud ToBapa MO JOKYMEHTY, O(OpPMIEHHOMY C UCIOJIb30BaHUEM
AIIEKTPOHHBIX MOJNKCEH, OTIEYaTKH CePTU(UKATOB KOTOPHIX €My He OBLIH COOOIIEHHI.

6. YcCTaHOBHTbH, YTO HACTOSIIIIEE COTJAIlIEHHWE BCTYMAaeT B CUJY HAayWMHas CO JIHS, YKa3aHHOTO
JaTol, 0003HAUEHHOM B €ro Hauaje (Jake €ClIM COIVIAllEHHE IMOANMCAHO PaHbIIE WM IO3XKE, TO €ro
YCIIOBUSI IPUMEHSIOTCS K OTHOLIEHUSIM CTOPOH HauWHas ¢ HA3BAHHOTO JIHS).

noAInMnCHu CTOPOH:
3AKA3YHUK OIIEPATOP
[IpencraBurens

®opma corsaacoBanHa CTopoHamMu

HOoANMUCHU CTOPOH:
3AKA3YHUK OIIEPATOP
[IpopexTop mo o6pazoBaTeNbHOM AeSITETFHOCTH IIpencraBurens
/CypaeBa M.O./ /Backenos U.B./

M.IL M.IL





