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1. TACITOPT PABOYEH ITPOTPAMMBI
ITPO®ECCHOHAJIBHOI' O MOJIYJIA
«IIM. 03 Boinonnenue pabom no 00HOI U1U HECKOJIbKUM RpOdheccusm padouux, O0aiHcHOCHAM
CAYHCAUUX»

1.1. Ilens u nnanupyemoie pe3yiomamol 0C60EHUSA NPOPECCUOHATIbHO20 MOOYTIA

B cootBerctBum ¢ ®I'OC CIIO mo crmenmansHocTH 38.02.07 bankoBckoe neno u Ilepednem
npodeccuit pabourx, TOJKHOCTEH CIyKaIUX, PEKOMEHyeMbIX K ocBoeHuto B pamkax OIl CITO no nanHOM
CIEIAIFHOCTH B cocTtaBe mnpodeccuoHanbHoro Moayns I1IM.03 «BeimomHeHnwe paboT mo OMHOW WIH
HECKOJIbKHM MPO(ECcCusiM pabovux, TOJKHOCTSAM CITYKaIlMX» CTYJCHTB OCBAaUBAaIOT JOHKHOCTH CITYXKAIEro
20002 AreHT OaHKa.

B pesynbrare msydeHuss mpoQecCHOHAIBLHOTO MOJYJS CTYACHT JOJDKEH OCBOMTH OCHOBHOW BHJY
nesitenbHoctd [IM.03 «BeinonHeHre padoT 1Mo OJHON WM HECKOJIEKUM MPodeccusiM pabouux, J0HKHOCTIM
CITy’KAIAX» U COOTBETCTBYIOIINE €My OOIIHE KOMIIETCHIIMU 1 MPOPECCHOHANBHBIE KOMIICTCHITHH:

1.1.1. [TepeyeHn 0OMIUX KOMIIETEHITUN

Kon HauMeHnoBanue 001X KOMIIETEHIMIA
OK 03. [InanupoBaTh W peaau30BBIBATH COOCTBEHHOE MPO(ECCHOHATBHOE W JIMYHOCTHOE
pa3BuTHE

1.1.2. Tlepedyenp npodeccHOHATBHBIX KOMITETCHITHIA

Kog HaumeHoBaHUe BH/IOB IeAATEJIbHOCTH U NPO(ecCHOHAIBbHBIX KOMIIETeH Ui
IIK 1.1. OcCyIIecTBIATh pacu€THO-KacCOBOE 0OCIYKMBAHNUE KIIMEHTOB

I1K 2.2. OcymiecTBiATh U 0OPMIIATH BbIJIa4y KPEAUTOB

Kox HaumeHoBaHue 10N0JHUTEILHON MPOodecCHOHATLHOH KOMIIETEHIIUU

JIIK 3.1. | Beimosnnenue pabot areHTa 6aHka

1.1.3. B pe3ynbpTare ocBoeHUs TPOPECCHOHATEHOTO MOIYJIS CTYJIEHT JOJIKEH:

HMmeTh mpakTUYecKHid - KOHCYJIbTHUPOBAHUS KJIMEHTOB MO0 OAHKOBCKUM MPOIYKTaM U
OTIBIT yciyram
YMETb - OCYILECTBJIATh TOMCK HH(GOpPMAIMU O COCTOSHUM pPBIHKA

OAHKOBCKHUX MPOJYKTOB U yCIYT;

- BBUIIBJIATh MHEHHUE KJIMEHTOB O KaueCTBE OAHKOBCKUX YCIYT U
MpeICTaBIATh MHPOpPMAIHIO B OAHK;

- BBIABIIATH OTPEOHOCTH KIIMEHTOB;

- ONpenenarTh NpeuMyllecTBa OAHKOBCKHUX MPOAYKTOB ISt

KJINEHTOB;
- OPUEHTHPOBATHCS B MPOYKTOBOM JINHENKe OaHKa;

- KOHCYJIbTUPOBAThH MIOTEHIUATIbHBIX KJINEHTOB 0
0AHKOBCKUX TMPOJYKTaX W yciayrax M3 HNpOAYKTOBOM IWHEHKH
OaHKa;

- KOHCYJIbTUPOBATh KJIIMEHTOB 10 Tapudam OaHKa;

- BBIOMPATh CXEMbl OOCITYy’KUBaHUS, BHITOJIHBIE IS KJIMEHTA
u 0aHKa;

- (dbopMHpOBATH MOJOKUTEIHHOE MHEHUE Y NOTEHIMAIbHBIX
KJIMEHTOB O JIEJIOBOU peryTaluu 0aHKa;

- UCIIOJIb30BaTh JIMYHOE HMHJDKEBOE BO3JEHCTBUE Ha
KJINEHTA;

- 1IepeagpeCcOBbIBATh CJIOKHbBIE BOIIPOCHI JpYTUM




crenyaaiucTaM 0OaHka;

- (dopMupOBaTE COOCTBEHHYIO MO3WTHUBHYIO YCTaHOBKY Ha
HpOLECC MPOJAKH OAHKOBCKUX MPOIYKTOB H YCIIYT;

- OCYLIECTBIISITH OOMEH OIBITOM C KOJICTaMU;

- OPraHU30BBIBaTh U IPOBOJHUTH MPE3CHTAMU OaHKOBCKHX
MPOJIYKTOB U YCIIYT;

- UCIIOJIB30BATh  pasyiMyHble  (OPMBI  IPOABHMIKCHHS
0aHKOBCKUX MPOAYKTOB;

- OCYIIECTBIIATH COOp M HCIIONb30BaHHE HH(GOPMAIUU C
EJIBIO TIOMCKA TTOTCHIINATIBHBIX KIIMCHTOB.

3HaTb

- omnpezeneHus: 0aHKOBCKOI omepaiuy, 0aHKOBCKOW YCIIYTH
1 OAaHKOBCKOTO MPOJIYKTa;

- KiaccuuKanuo 0aHKOBCKHUX OIepaluii;

- 0COOEHHOCTH OAHKOBCKHUX YCIIYT U X KJIACCU(PUKAIIUIO,

- MapaMeTphl U KPUTEPUU KayecTBa OAHKOBCKHX YCIYT;

- TOHATHE >KM3HEHHOTO IUKJIa OAaHKOBCKOTO TPOJIYKTa W €ro
JTarbl;

- CTPYKTYpy LeHBbl Ha OaHKOBCKMHA NPOIYKT ¥ OCOOCHHOCTH
1IeHO00pa30BaHUs B OaHKE;

- OIIpe/ICJICHNE IEHOBOW MOJIMTUKU OaHKa, €€ OOBEKTHI U THIIBI,

- TMOHSTHE MPOIYKTOBOM JIMHEHKH OaHKa U €€ CTPYKTYpPY;

- IPOAYKTHI U YCIIYTH, MIpeyiaraeMble 0aHKOM, MX MPEHMYILECTBA
Y LIEHHOCTH;

- OCHOBHBIE OaHKOBCKHME MPOAYKTHI [UIA YacTHBIX JIWII,
KOPHOPATUBHBIX KIIMEHTOB U (PMHAHCOBBIX YUPEKICHHUIA,

- OpraHU3alMOHHO-YIIPaBIEHYECKYIO CTPYKTYpYy OaHKa;

- COCTaBIISIIOIIME YCIEIIHOTO OAHKOBCKOTO OpeHna;

- poib OpeHaa 6aHKa B MPOABIKEHHH OAHKOBCKUX MPOIYKTOB;

- TOHATHE KOHKYPEHTHOTO MpPEUMYIIECTBA W METOAbl OLEHKHU
KOHKYPEHTHBIX TIO3UINI OaHKa Ha PHIHKE OAHKOBCKHX YCIIYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI TPOJAXK OAHKOBCKUX MPOJYKTOB;

- IOJUTUKY OaHKa B 00JacTu Mpojak OAHKOBCKHX NMPOJYKTOB U
yCIyr;

- YCIIOBMS YCIIEUIHOM NMpoJjaku OaHKOBCKOTO MPOAYKTa,

- ATaIbl MPOAAKU OAHKOBCKHUX MPOITYKTOB U YCIYT;

- OpraHu3alui0  MOCIENPOAa)KHOTO  OOCIYy)XHMBaHHs U
COIIPOBO’KICHHUS KJIMEHTOB;

- OTECUYECTBEHHBIH M 3apyOeXKHBII OIBIT TPOBENEHHS MPOIAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- CTIOCOOBl M METOJbI TPUBJICYCHHUS BHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIyTraMm;

- crocoOBI TPOABIKEHUS OAHKOBCKHX TPOTYKTOB;

- IpaBUJIa MOJATOTOBKHM M IMPOBEACHUS NMPE3ECHTAUN OaHKOBCKHUX
MIPOJYKTOB U yCIYT;

- IPUHLUIIBI B3aMMOOTHOILIEHUH 0aHKa ¢ KJIHMEHTaMH;

- MICHXOJIOTUYECKUE THITHI KIIMSHTOB;

- npuéMbl KOMMYHHUKAIIUHY;

- CrocoObl BBISIBICHUS TOTPEOHOCTEN KINEHTOB;

KaHaJbl JUIsl BBISIBIICHUS TOTEHIMAIBHBIX KIMEHTOB.




1.2. Kosim4ecTBO 4acoB, 0TBOAMMOE HA OCBOECHHE NMPOPeCCHOHATBHOT0 MoayJas «ITM. 03
Buvinonnenue pabom no 00noii unu HeCKOIbKUM npogheccusm padouux, 00aAHCHOCHAM CAYHCAULUX)
(4 cemecTtp)

Bcero uacos - 242 akaneMudeckux yacoB (nanee — yaca(oB)), (4 cemectp)
13 HuX Ha ocBoeHne MJIK — 86 yaca:

B Tom uucne:

obmeli yueOHOM Harpy3ku o0ydaromierocs: — 86 Jaca;

ayJIUTOPHOM y4eOHOM Harpy3ku odydaromerocs - 50 4acos;
CaMOCTOSITEIIbHON paboThI o0y4aromierocs: — 24 4acos;

KOHCYJIbTaIlNK — 6 yaca;

MIPOMEXYTOUYHOM aTTecTalu — 6 4acos.

VII.03.01 YueOoHas npakTuka — 72 yaca (4 cemectp)

II1.03.01 Ipou3BoacTBeHHAas MPaKTHKA (110 MPOQUII0 CIeNHAJILHOCTH) — 72 yaca
(4 cemecTtp)

IIM.03.9K Dx3amen kBanmnpukanuoHHblii — 12 yacoB (4 cemectp)



2. CTpykTypa H coep:xkaHue NpodhecCHOHAIBHOT0 MOIYJIsl

2.1. CtpykTypa npodeccuoHaTbHOT0 MOTYJIS

O0BeM npodhecCHOHATBFHOTO MOIYJIS, aK. Yac.

Kogpl HanMeHoBaHHs pas/ienos CymmapHBIi Pabora o0yuarommxcsi BO B3aUMOJICHCTBUY C MPETIOIaBaTeIeM c
MPO(ECCHOHATLHEIX po(heCCHOHANBHOTO obrem O6yuenne mo MIK el
001Hx HarpysKH, IpaxTnku OSITEIBH
KOMIIETEHIIUN MOZy A yac. Bcero B Tom uncne ast
JlabopaTopHBIX U KypcoBsix padot VYuebnas IIpousBoxacTBenHas | paGorta
MPaKTUYECKUX 3aHATHH (IpoeKTOoB)
1 2 3 4 5 6 7 8 9
OK 01 - OK 05, Pasnen 1. bankosckue
OK 09 - OK11. MPOIYKTHI U YCIYTH
K 1.1, TIK 1.4, 48 34 16 ) i 14
IIK 1.6, 11K 2.2.
OK 01 - OK 05, Pazpmen 2. [Ipogaxka u 38 28 14 i - - 10
OK 09 - OK11. MIPOABIKEHUE
K 1.1, [IK 1.4, 0aHKOBCKHX IPOIYKTOB
TIK 1.6, ITK 2.2. U yCIyT
OK 01 - OK 05, YyeOHast IpakTHKa, 72 72
OK 09 - OK11. 4acoB
K 1.1, TIK 1.4,
IIK 1.6, I1IK 2.2.
OK 01 -OK 05, [IpousBoacTBeHHAs 72 72
OK 09 - OK11. npakTHKa (1o npoduiro
TIK 1.1, TIK 1.4, CITCIIMATBLHOCTH), 9aCOB
IIK 1.6, I1K 2.2.
DKx3aMeH 12 - - - - - -
KBaJTM(PHUKAITMOHHBIN
Bcezo: 242 62 30 - 72 72 24




2.2. TemaTH4ecknii IVIaH U coJep;kaHue npodeccuonaasaoro moxyJst (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
NnpoPpecCHOHATBHOT0 MOLYJIA
(ITM), MesKIMCUMIITTMHAPHBIX

Conep:xanue yueOHOro MaTepuaa,
JlaGopaTopHble padoThl M MPAKTHYECKHE 3AHSITHS, CAMOCTOSITe/IbHAs yueOHasi padoTa

O0neM B yacax

Kypeos (MJIK) odyuyaromuxcst
1 2 3

Pa3nen 1. BankoBckHe MPOAYKTHI M YCIYTH 42

M/K. 03.01 Beinotnenne padot no npogeccun «AreHT 0aHKa»

Tema 1.1. bankoBckasi Tpuaaa. Conep:xanue 10

KadecTBo 0aHKOBCKHX yCJIyT. TeopeTnueckoe oGyueHme 6
1. TlonsaTust «O0aHKOBCKas oOmepanus», «OaHKOBCKUH MPOAYKT» H «OaHKOBCKas YCIyra» H HUX
B3anMOCBs3b. Kiaccudukarms 0aHKOBCKHX omepalii. AKTHBHEIE orepannd. [laccuBHBIE omeparuy.
ITocpenuuueckue omepauuu Oanka. Kmaccudukamusi 6aHKOBCKMX YCIyT MO KPUTEPHUSIM: KaTEropus 2
KIIMCHTOB, CTCNCHb UHAMBHUAYAJIMW3allUU I10AXO0Aa K KIIHMCHTY, CPOK MNPCAOCTaBJICHUSA, CTCIICHb
CJIO’KHOCTH, CTETICHb JOXOAHOCTH, CTENIEHb PUCKA, HOBU3HA.
2. OcobenHocTrn OaHKOBCKHX YCIyT. ba3oBble: HeEOCsS3aeMOCTh, HEIOCTOSHCTBO KavecTBa,
HEOTACIIUMOCTL OT HCTOYHHMKA IMPCAOCTABJICHHA, HCBO3MOXHOCTbH XpaHCHMHA. (DYHKHI/IOHaJH)HBIC:
obecrieyeHre YJKOHOMHUKH IUIATEKHBIMU CpeacCTBaMU, PETYJINPOBAHUEC KOJIMYCCTBA JICHET B O6paH_[€HI/II/I,
OpHEHTAlMsd Ha YHHUBEPCAJbHYIO JEATEIBHOCTb, CBA3b CO BCEMH CEKTOpAaMH JSKOHOMMKH. 9
Crenuduyeckne: KeCTKOE TOCYyNapCTBEHHOE PEeryJUpOBaHUE, 3aKpbITOCTb Uil TPEThUX JIMII,
UCTIOJIb30BaHUE PA3MUYHBIX (QOpM JICHEr, NpUOBUILHOCTh M PHUCK. XapaKTepHbie: Ooblias
NPOTSKEHHOCTh  BO  BPEMEHH, HMHIMBHIYaIM3UPOBAHHBIM Xapakrep, Aud(epeHIHpOBaHHOCTD,
3aBHCHUMOCTb OT JOBEPUS KIIMECHTOB U CBSI3b C KIMEHTCKHUMU PUCKAMH.
3. KauectBo OankoBckux yciyr. OXuJaHHEe W BOCHPHUSTHE KadecTBa OOCITYKHBAaHUS KIHUEHTOM.
[Mapametpsl kauecTBa OAaHKOBCKMX yciyr. Kputepum kadectBa OaHKOBCKOW yciyru. [IpoaykTel u 2
YCIIYTH, TpefjiaraeMple 0aHKOM, UX NPEUMYILECTBA M LIECHHOCTH.
B Tom uncie, npakTHYECKHUX 3aHATHI H JIa0OpPaTOPHBIX padoT 4
1. IIpakTH4yeckoe 3aHATHE «PelIeHHe CUTYallMOHHBIX 33]a4 10 BbISIBICHUIO MHEHUI KIMEHTOB
0 KayecTBe 0AaHKOBCKUX yCIyI»
Kelic «Y0B1eTBOPEHHOCTh KIMEHTOB OAHKOBCKMM OOCIYXMBAaHHEM CHHU3HMJIACh, YUCIIO MPETEH3HUH 4
pacreT».
Keiic «IlepcoHalIbHBIN NOAX0: KAKOW CEPBUC XOTAT KJIMEHTBD).

Tema 1.2. 7ZKu3HeHHBII HUKJI Conep:xanue 6

0aHKOBCKOIO NMPOAYKTA.
ILlenooOpa3zoBanue B 6aHKe.

TeopeTndeckoe o0yyeHune




1. IToHsATHE KU3HEHHOTO IIUKJIa 0AaHKOBCKOTO MPOAYKTa. DTAllbl )KU3HEHHOTO IUKJIa 0AaHKOBCKOTO
MPOIYKTA.

2. [TonsiTre 1ieHsl Ha OaHKOBCKUI PoayKT. OcoOEHHOCTH IIeHOOOpa3oBaHus B OaHke. [leHoBas
nosuThKa. Tapudbl Ha GaHKOBCKHE YCITYTH.

B ToM 4ncie, NpaKTHYECKUX 3aHATHI M J1a00paTOPHBIX padoT

1. ITpakTHyeckoe 3ansTue «KOHCYTBTHPOBaHHE KITMEHTOB 10 Tapupam OaHKay.
Keiic «IIpoGiemsl ieHOOOpa30BaHUs B OaHKAX.
[IpakTHueckoe 3a/laHue Ha ONPE/ICICHHUE IIEHOBOH MOJIUTUKY OaHKa.

Tema 1.3 IIpoaykroBasi JuHelika
O0aHka

Conep:xanue

TeopeTuueckoe o0yueHue

1. TlonsiTHe MPOAYKTOBOHM nWHeWku. Mepapxuueckuii mMeTo] KiaccupUKalud OaHKOBCKUX YCIYT.
OcHOBHBIE KpUTEpUH Kilaccupukanun OaHKOBCKMX ycuyr. [lokazaremu, — XapakTepu3ylomine
IPOAYKTOBYIO JIMHEHKY O6anka. Cucrema ynpapieHusl IPOIyKTaMH KOMMEPUECKOro OaHKa.

2. bankoBCKME TPOIYKTHI YAaCTHBIM JIMIAM: BKJIAIbl, KPEAWTHI, OAaHKOBCKHE KapThl, IUIATEXU WU
nepeBofpl. [IpomykToBas JnHMHElKa Ui KOPIOPATHBHBIX KIMEHTOB. (OCOOCHHOCTHM OaHKOBCKHX
HPOIYKTOB JJISI Majoro, CpemaHero W KpymHoro OmsHeca. OCHOBHBIC TPOIYKTHI JUIS (PUHAHCOBBIX
YUPSKICHUH:  pacyeTHble  NPOAYKTHl,  WHBECTUIIMOHHO-OQHKOBCKHE  HPOMYKTHI,  TOPrOBOE
(buHAHCHpOBaHUE.

B Tom uncie, npakTHYECKHUX 3AHATHI H JIa0OPaTOPHBIX padoT

1. lIpakTnyeckoe 3ansitue «KoHCyIbTHPOBaHME O BEIOOPY OAHKOBCKUX MPOLYKTOB JUIS
KOPIIOPATUBHBIX KIIMEHTOB

Keiic «CrannapTHelii HA00p OAaHKOBCKUX MPOAYKTOB JUIsI OCHOBHBIX CETMEHTOB PBHIHKA
KOPIIOPATHBHBIX KIIMEHTOBY.

3. IpakTHyeckoe 3ansaTue «KOHCYTbTHPOBaHUE MOTEHIIMAIBLHBIX KIMEHTOB 110 BHIOOPY OAHKOBCKHX
IIPOJIYKTOB JJISL AETEN U MOJIOAEHKI.

Keiic 1. «<Henerckas BpIro/ia 6aHKOBCKHUX MPOIYKTOB JJISl IETEH U MOJIOACIKI.

Ketic 2. «Yto xoueT oT 0aHKOB MOKOJICHNE MIUIUICHIYM).

Tema 1.4

KopnopaTusHsblii n
NPOAYKTOBbIE OpeHabl HaHKAa.
KonkypeHTOCIIOCOOHOCTH
0aHKOBCKHMX MPOJYKTOB.

Coaepxanue

TeopeaneCKoe oﬁyqe}me

1. OpranusanuoHHO-yIIpaBieH4YecKas CTpykTypa 0anka. Cocrapistomme OpeHa OaHka: HeiM, cIoraH,
norotutn, ¢uiocodus (Muccus U HeHHOCTH). COCTaBNSIOIIME YCIIENTHOTO OaHKOBCKOTO OpeHa.
JlosimbHOCTH KIIMEHTOB K OaHKOBCcKOMY OpeHny. KpymHeiinie MUpOBBIE U POCCHHCKHE OaHKOBCKHE
OpeHbl. PeOpeHANHT W pecTalIMHT, UX MPUYUHBI M TIOCHIECTBUS. BpeH bl o HanpaplieHusM On3Heca.
[IpoxyKTOBBIE OPEHIIBI.

2. IloHsITHE KOHKYPEHTHOTO PEUMYILIECTBA U METO/Ibl OLICHKH KOHKYPEHTHBIX MO3UINHA OaHKa.
DakTophl, ONpeIeNstone OAaHKOBCKYI0 KOHKYPEHITHIO. Brbl 0aHKOBCKHUX PEHTHHIOB.

B Tom unciie, npakTHYECKHUX 3aHATHI U JIaDOPAaTOPHLIX padoT




1. IIpakTnyeckoe 3anaTue «DoOpMUPOBAHUE MMONOKUTEIHHOTO MHCHHS Y TIOTCHIUATBHBIX KITUCHTOB
0 JIEIIOBOM peryTaruy OaHKa.

Keiic 1. «3amomuHarommuiics oopa3 6aHKa.

Ketic 2. «Cuna 6aHKOBCKOTO OpeHa.

IIpakTudeckoe 3amanne « AHANA3 PEUTHHTOB OaHKA 110 TaHHBIM PA3JIMIHBIX ar€HTCTBY.
IIpakTudeckoe 3amanne «OrieHKa KOHKYPEHTHOM MO3UITNH 0aHKa Ha PHIHKE OAHKOBCKHUX MPOIYKTOBY

2. IlpakTuueckoe 3anaTue «[lonck HHPpOpPMAIK O COCTOSHUM PHIHKA OaHKOBCKUX MPOIYKTOB H
YCIIyT».

TemaTuka caMoCTOATEIbHON yueOHOH padoThl MpU U3yYyeHuu pasnena 1

1. Pabora c caiitrom APB (http://arb.ru/) —onpenenenne kauecTBa 6aHKOBCKOTO MPOAYKTA B COOTBETCTBUM cO CTaHAapTOM KadecTBa
BKJIaJI0B (PU3NYECKUX JIMLI.

2. Pabota ¢ opunmanibHBIM CaHTOM HCCIeAyeMoro 0aHKa: 03HaKOMIICHHE ¢ TapudaMu Ha OaHKOBCKHE YCITyTH.

3. Pabora c uHTEpHET-pecypcamu (opHIraIbHBIE CAlTHI UCCIIEAYEMBIX OAHKOB): H3YYCHHE IPOAYKTOBON JIMHEHKH.

4. Pabora c uHTEepHET-pecypcamu (OPHUIMATbHBIC CAUTHI UCCIICYeMbIX OAHKOB): 03HAKOMJICHHE C OPraHU3aI[MOHHOM CTPYKTYpoi OaHKa, ero
JIOTOTHIIOM, CJIOTAHOM, MUCCHEH, ICHHOCTSIMH 0aHKa, €ro JIMIEH3USIMHU, COCTABOM aKIIMOHEPOB, HICTOPHEH pa3BUTHS.

5. Pabota ¢ uaTepHEeT-pecypcamu (ohUIIHaNIbHBIE CAalThl pEeHTHHTOBBIX ar€HTCTB): CpaBHEHUE PEHTHHTA HCCIIEeTyeMOTo OaHKa Mo JaHHBIM
Pa3IMYHBIX PEUTHHTOBBIX areHTCTB.

6. Hanmucanue nokianoB

14

Y4eOHasi npakTHKa pa3nena 1

Buawbl pador

1. Ypok-3kckypcus B OaHK.

2. 3ansTHs B 1ab0paTopun «Y4yeOHbINH OAHK.

TemaTuka 3aHATUN:

Hanucanue 3cce o teme «Posb OpeHia B IpOABMKEHUN OAHKOBCKUX MPOTYKTOBY.
AHanu3 KOpIopaTUBHBIX CTAHJAPTOB 0OCITY)KUBAHUS KJIMEHTOB.

N3yuenne Kogekca KOprmopaTUBHOM 3TUKN KPEAUTHON OpPraHU3alNN.

N3yueHne noauTUkH 6aHKa B 007aCTH KOPIOPATUBHOM COLIMANBHON OTBETCTBEHHOCTH.
N3yueHue cTpaTeruu pa3BUTUN OaHKa.

N3yueHne MoJiesin KOMIIETEHIIMIA COTPY/AHUKOB OaHKa.

W3y4eHne CUCTEMBI OLIEHKH PE3YJIbTaTOB EATEIbHOCTH COTPYIHUKOB.

M3ydeHue cucTeMbl OLIEHKH KauecTBa 00CTYKUBaHUS KJIMEHTOB.
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Paznen 2. Ilpopaska u npoaBu:keHre 0AHKOBCKUX MPOAYKTOB M YCJIyT
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M/IK. 03.01 Beinosinenue padot no npogeccun «AreHT 0aHKa»

Tema 2.1 Buasl kanaioB Coaepxanue

npojax 6aHKOBCKHX MPOAYKTOB | TeopeTHuecKoe oGydeHme

1. Ilonstue «nponaxay». OcoOEHHOCTH MPOJAaKH OAHKOBCKUX MPOAYKTOB M yciayr. OCHOBHBIE (hOPMBI




MPOJaX B 3aBUCUMOCTU OT TEPPUTOPHAILHOM MPUBSI3KUA — CTAaIlMOHApHAs (opMa W AWCTAHI[MOHHAS
dbopma mponmaxu. [pomaxkw MaccoBOro xapakrepa (OaHKOBCKHMI PHUTEHI) U IEJICBBIC
(MHOUBHIYaNbHBIC) MPOAaXH. MaccoBble TIPOJAKK IO CcXeMe «(PUHAHCOBBIM CyHepMapKeT».
[TepekpectHble mpoaaxu cross-sales. Crparterus makeTupoBaHUsi OaHKOBCKHX MPOIYKTOB. [Ipumepsr
TPaJUIMOHHOTO TAKETUPOBAaHUSI OaHKOBCKUX NpoxykToB. IIpsmas mpomaxa (directselling). POS-
kpeauroBanne (POS — Point Of Sale). KpenntoBanne moKyrmok depe3 WMHTEpPHET. DIEKTPOHHBIE
KaHaJIbl TIPOJAX OAHKOBCKUX TPOAYKTOB. [IpenmyinecTBamMu cucteMbl HHTepHEeT-OaHKWUHTa JUIs
KnueHTa u 1 0anka. Cucrema « MOOWIBLHBIN OAaHK.

2. IlomuThka 6aHKa B 00JIACTH MPOJIaK OAHKOBCKUX MPOJAYKTOB. OpraHu3anus Npojaax O0aHKOBCKHUX
npoayktoB. dport—oduc npomax OaHka. KineHTOOPHEHTHPOBAHHBIA MOAXOJ. YCJIOBHS yCIIEUTHON
poJaku OAHKOBCKOTo TpoaykTa. [Ipolecc mpuHATHS KIMEHTOM PEUICHHs O MPUOOPETCHUU TOU WU
WHOU yciyru (0aHKOBCKOTO MpoaykTa). PopMUpOBaHHE HABBIKOB arcHTOB IO NMPOJIAKe OAHKOBCKHUX
npoaykToB. [lognepkka, KOHTPOIB U O1leHKa 3(pPEKTUBHOCTH MTPOJAK.

3. Otamnbl npojaku OAaHKOBCKUX NMPOAYKTOB M yciyr. MeTonsl nmpoaaxu OaHKOBCKHX MPOAYKTOB U
yenyr. Opraauzaiysi mociaenpoJaKHOro 00CTyKHUBaHUS M COMTPOBOXKACHUSI KITMEHTOB. OTe4eCTBEHHBIN
1 3apyOeKHBIN OMBIT MPOBEACHUS MPOAaX OAHKOBCKUX MPOIYKTOB M YCIYTIO.

B Tom unciie npakTHYEeCKUX 3aHATHIA M J1a00paTOPHBIX padoT

1.IIpakTHyeckoe 3anaTHE «BBHIOOP CXeM 00CITyKWBaHUS, BRITOIHBIX TS KITUEHTA U OaHKay.
[IpakTuueckoe 3aganue «llepBbiil 3BOHOK
Ketic «Private banking -cepBrc MUPOBOTO YPOBHS.

Tema 2.2. IlpoaBuskenue
0aHKOBCKHMX NMPOAYKTOB

Conep:xanue

TeopeaneCKoe oﬁyqe}me

1. TloHaTHE TpOABMKEHUS OAHKOBCKUX IPOIYKTOB. KOMMYyHHKaTHBHBIE CBS3M OaHKa C PBIHKOM.
DJIeMEeHTBl KOMIUIEKCAa MPOJBIDKEHMS. MOTHBAIMOHHBIE (DAKTOPBl YAaCTHBIX M KOPIOPATHBHBIX
KIHeHToB 0aHka. CriocoObl MpoABMKEHUSI 0aHKOBCKUX NPOJMYKTOB. baHKOBCKas pekjlaMa W CBSI3U C
00IIECTBEHHOCTHIO. MIMIIDKEBast pekiama mim OpeHuHr. [IpoayKToBas pekiiama Wi CTUMYJIHPOBaHUE
coniTa. DopmupoBanue obmectseHHoro MHeHUs (Public Relation). [lognepxanue cBsi3u ¢ opraHamu
Biaactd (Government Relations). Cioncopunr, BbicTaBku, product placement (peknama B HESBHOU
¢dopme). Cpsi3u ¢ naBectopamu win IR (Invest Relations). Cesizu co CMU unmu MR (Media Relations).

2. Crioco0Obl ¥ METO/IbI IPUBJICYCHHS BHUMAHUS K 0aHKOBCKUM IPOAyKTaM | yciyram. [IpaBuiia
MOJITOTOBKY M MPOBEJICHUS MTPE3eHTANY OAHKOBCKHX MPOJTYKTOB U YCIIYT.

B ToM 4mciIe npaKTHYeCKUX 3aHATHI M 1a00pPaTOPHBIX padoT

1. IlpakTuyeckoe 3aHATHE «OpraHu3anys ¥ MPOBEJEHUE MPe3eHTanii 0aHKOBCKUX MPOIYKTOB U
YCIyr»

2. lIpakTnyeckoe 3ansaTHe «VIcrmonp3oBaHre pa3IUYHbBIX (HOPM HPOJABIKEHUS OAHKOBCKUX
MIPOTYKTOBY
Keiic «baHkoBcKasi pexjiama
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[IpakTudeckoe 3ananue «Peknama st VIP-knueHTOB OaHKay.
IIpakTudeckoe 3amanne «Pekmamupyem Har 0aHK.

Keiic «PaboTa 0aHKOB B COLIMATIBHBIX CETAX.

Keiic «bnaroTBopuTeIbHOCTHY.

Tema 2.3 @opmupoBanue Coaepxanue 6

KJIMEHTCKOM 6a3bI Teopernueckoe oGyueHue 2
1. Tlonarue 1 npu3HaKy kaueHTa 6anka. Kinaccuduxanus kineHToB Oanka. [lcuxonornyeckne TUIbI 05

,

KJIMEHTOB.
2. TloHsATHe NPHHIMIIOB B3aMMOOTHOIICHHH OaHKa C KIMCHTaMU. [IpUHIMIIBI B3aMMHOMI
3aMHTEPECOBAaHHOCTH, IIJIATHOCTH, PALMOHANBHONW JAEATENBHOCTH, OOECIEUYEHHUs] JIMKBUAHOCTH.
[MpuHnmmel  B3aUMHON  00S3aTENBHOCTH,  JTOBEPHUTENBHBIX  OTHOLICHWH,  OTBETCTBEHHOCTH, 0,5
HEBMEIIATENbCTBA, JOTOBOPHBIX OTHOIICHUH, 3aKoHONOCTyInanust, auddepenupoBanHocTy. [lonsTre
IPOrPaMMBI JIOSUIBHOCTH: LEJIU, KPUTEPHUHU KIaCCHU(PUKALIMK U BHIIBL
3. Kanambl nns BBIABIEGHUS NOTEHUMAIBHBIX KIMEHTOB. [Ipuémbel komMmyHukanmu. CrocoObl
BBISBIICHHsI MOTpeOHOCTEl KiMeHToB. CrocoObl M METOIbl MpHBICUCHUS BHUMAHHA K OaHKOBCKHM 1
IPOAYKTAaM M YCIYTaM.
B Tom unciie npakTHYEeCKUX 3aHATHI M J1a00pPaTOPHBIX padoT 4
1. MpakTuyeckoe 3ansitue «COOp U UCTONB30BaHNE MHDOPMAIMH C LENBIO MOUCKA MOTEHIIUATBHBIX 4
KIIUEHTOBY.

TemaTnka caMOCTOATEJIbHOI y4eOHOIl padoThl IpH U3y4eHuu pasgeaa Ne 2.

1. IloaroroBka npe3eHTalui HA TEMBL:

- [TepexpecTHbIe poaxH cross-sales.

- ®UHAHCOBBIN CyllepMapKeT- PO3HUYHBIE ITPOAAXKH THUIIOBBIX YCIIYT.

- ®uHaHCcoBHIM OyTHK Private banking.

- Crparerust HakeTHPOBaHUsI OAHKOBCKHX MPOYKTOB.

- DIIeMEeHTHI CTpaTeruy MpoJiaXk BHYTpH OaHKa.

- ®ponT-0dhuc ponax OaHKa.

- [lepconanbHbIe TPOAAXKH. 10

- ImuixeBas pexiiama.

- [Ipsimast (ATL) u xoceennas (BTL) pexnama.
- Pexitama B mipecce.

- Paguo u tenepexnama.

- CHIOHCOpUHT.

- [IpopakT-nelicMeHT.

- [Tabnuk puneimas (PR).

- Menuna — punaiiiiess.

- Government Relations.
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- OCHOBHBIE 0COOCHHOCTH MapKETUHTA B3aMMOOTHOIIICHHUH.

- [IpenmymiecTBa NOSIHHOTO KITUCHTA.

- CRM — cucrema.

- [Ipouiecc hopMupoBaHUS JOSITLHOCTH KIHEHTOB.

- KoOpeHuHroBEBIe IPOTpaMMBbl JIOSUITEHOCTH KIMESHTOB.

2. CamocTtosTensHOE N3ydeHne BOIpocoB «Obecieuenne 3auThl MpaB ¥ HHTEPECOB KIMEHTOBY, «baHKOBCKas TaitHa», « OTBETCTBEHHOCTh
OaHKa B ciydyae MPUYMHEHUs yiepOa nHTepecaM KIIMEHTOBY.

3. Hanncanue noxnanoB

Y4yebHas mpakTHKa pa3aeaa Ne 2

Buas1 padort

1. 3ansarus B naboparopuu «Y4eOHBIN OaHK:

TemaTuka 3aHATHIA:

1.1. CamotectupoBanue «KommyHHKaOensHBI 11 Bb1», «YMeeTe 1 Bbl BECTH ITO3UTHBHBIN THAIOT.

1.2. T'pynmoBoe obcysxaenue Tembl «HykHa 11 KyabTypa peurd 6aHKOBCKOMY areHTy».

1.3. Tpenunru «/lenoBoit aTuker», «JlenoBoe obiieHue Mo TenedoHy».

1.4. T'pynmoBoe oOcyxkaenne TeMsl «JInaHoCcTHBIE M TPO(decCHOHAIbHBIE KauecTBa 0AHKOBCKUX COTPYIHUKOBY.

1.5. I'pynnoBoe o6cyxaenue Tembl «Hackoabko BaXKEH UMUK COTPYTHUKA B TPO(HECCUOHATEHOU NESTEIbHOCTH.
1.6. Harmucanwme scce no Teme «Moii mpodecCHOHATBHBINA HMUATDKY.

1.7. IIpocmoTp 1 0OCyxkAeHHE yUeOHBIX BHAEOMATEpUaIoB ¢ oOpasamu 3pPpexkTuBHOro 1 Hed(HEKTUBHOTO MOBEICHUS
KOHCYJIbTaHTOB.

1.8. Tpenunr «lIpe3eHTanus npogaku 0AHKOBCKOTO MPOIAYKTay.

1.9. Opranuzanus npe3eHTanud OaHKOBCKUX MPOIYKTOB U YCIYT.

1.10. PoneBas urpa «Pacmnpenenenue GpyHKIMOHAIBHBIX 00S3aHHOCTEH MEKy yUaCTHUKAMU Ipolecca Mpoiax 0aHKOBCKHUX
IPOAYKTOB U YCIYI).

1.11. Tpenunr «OnpeaeneHre TUNA KIUEHTa.

1.12. [lenoas urpa «MoieTupoBaHUe MOBEACHUS KIUEHTA.

1.13. I'pynnoBoe 06cyx1eH1E BOIPOCOB:

e (OcHOBHbIE ONIMOKH B OOIIIEHUU C KIIMEHTaMHU.

[lonsiTHE «TPYAHBIN KIMEHT.

[TpuyrHBI OSBICHUS TPYIHBIX KIHUEHTOB.

[Ipeononenune 6e3pa3anams KJIUESHTOB.

Kputepuu Bbibopa 6aHKa KIMEHTAMH.

[Tpu4uHBI, 10 KOTOPHIM KJIUEHT MEHSET OaHK.

OCHOBHBIE IPUHIIMIIBI TOJITOCPOYHOI'O COTPYAHUYECTBA OaHKA C KIIMEHTAMH.

36

KypcoBoii npoekT (padota) ne npedycmompen
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O0s3aTebHBIE AyANTOPHBIE YUeOHbIe 3aHITHS 110 KYPCOBOMY NPOEKTY (padoTe) He npedycmompenvi

CamocTrosiTeibHasl yueOHas padoTa 00yyaronerocsi HaJ KypcoBbIM NMPoeKTOM (padoToii) He npedycmompena

KoncyabTanus 6
IIpomexyTouHas aTTecTauus 6
IIpousBoacTBEHHANA MPAKTHKA (KOHIEHTPHPOBAHHAS MPAKTHKA)

Buas1 padort

1. 3HaKOMCTBO ¢ OaHKOM:

- HCTOpHS cO3aHus OaHKa, er0 MECTOHAXOKICHUE U TIPABOBOM CTATyC;

- Opena (name, JOTOTHII, CIOTaH, MUCCHIO M IICHHOCTH),

- HAM4KeE JIMICH3UH Ha MOMEHT MPOXOXKACHUS TPAKTHUKH,

- COCTaB aKIMOHEPOB OaHKa,

- CXeMy OpPraHU3alMOHHOMN CTPYKTYphI OaHKa;

- cOCTaB (PHITHAIIBHOM CeTH;

- ”HPOPMALIMIO O PEHTHHTAX U IPEeMHSIX OaHKa;

- MPOBOAVMBIE OaHKOM peOpPEHINHT U PECTANIIHHT;

- cOCTaB 00CTy)KHBAaEMOM KIIMCHTYPHI.

2. OsnakomiieHHe ¢ paboToi TMoApa3feNeHuild, NESATENbHOCTh KOTOPBIX CBfi3aHa € OONYXKMBAHWEM KIHEHTOB (M3y4eHHE IOJDKHOCTHBIX 72
WHCTPYKIUHA paOOTHUKOB JaHHBIX MOAPA3eNICHUN 1 MPAKTUKU pabOThl JaHHBIX MOJIPA3/ICICHHH).

3. 3HaKOMCTBO C IPOAYKTOBOM JIMHEHKOH OaHKa.

4. Nzyuenne Tapudon OaHKa.

5. O3HaKOMIIEHHE C CUCTEMOW KOHTPOJIS B OaHKE 3a COOJIIOJJICHHEM HOPM M TIPABUII O0CITYKHUBAHUS KIIMCHTOB.

6. XapakTepucTuKa 30H 00CITyKMBaHUs KIIMEHTOB B OaHKE.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHAJIOB 0OCITY>)KUBaHHS PO3HIUYHBIX KIIMEHTOB.

9. U3y4enune paboThl 6aHKa C rpyHIaMyu KIMEHTOB, HYXAAIOIINXCS B COLUAIbHON MOAEpKKE (MOJIOJEKb, IEHCHOHEPHI, NHBAJU/IBI).

10. M3yuenwue cuctemsl obecriedeHrst 0€30macHOCTH (KOH(PHUIEHITNATFHOCTH) KIINEHTOB.

11. KoHCcynbTHpOBaHME KITUEHTOB MO PA3TUYHBIM BHJIaM ITPOAYKTOB M YCIyT B OaHKe (paboTa 1oj pyKOBOJCTBOM COTPYIHUKA OaHKa).

12. Habmtoenue 3a 1eHCTBUAMU COTPYIHHKA OaHKa TP MPOaxe OaHKOBCKUX MPOIYKTOB U YCIIyT OaHKe

13. M3yueHne opraHu3anyy MocaenpoJaKHOr0 00CIyKMBaHUsI KIIMEHTOB.

IK3aMeH KBATU(PUKANMOHHBII 12
Bcero 242
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3. OcoGeHHOCTH peaau3aluy MeKIUCHIUILIMHAPHOI0 Kypca B OTHOIIEHHUH JIUII U3
4K CJIA HHBAJTH/IO0B U JINI C OTPAHNYEHHBIMH BO3MOKHOCTSMU 3/10POBbSI

OOyuaromuecs ¢ OrpaHUYCHHBIMU BO3MOXXHOCTSIMU 3]I0OPOBBSI, B OTJIMYHE OT OCTATBHBIX
00ydJarmuxcsi, WMEIOT CBOHM CHEIU(PUYECKHE OCOOCHHOCTH BOCHPHSTHS, TepepaboTKu
Marepuania.

[Ton6op u pazpaboTka ydyeOHBIX MaTEPHAIOB JOJDKHBI MPOU3BOJIUTHCS C Y4E€TOM TOTO,
yTOOBI TPEAOCTABIATh AITOT MaTepual B Pa3IUYHBIX (opmMax Tak, YTOOBl HMHBAIHMIBI C
HapyIIEHUSMH CIIyXa MMOJydaau HH()OPMaIUIO BU3YaIbHO, C HAPYIICHUSAMHU 3pEHUS — ayAHAIBHO
(HampuMmep, ¢ HCIOJB30BAHHEM MPOTPAMM-CHHTE3aTOPOB  pEYHM) WM C  OMOIIBIO
TUDIONH(POPMALMOHHBIX YCTPOUCTB.

Bre16op cpenacts m MeTo0B OOy4YEHHS! OCYIIECTBISIETCS CaMHUM TpernojaaBareism. [lpu
3TOM B 00pa30BaTEIILHOM IPOIIECCE PEKOMEHIYETCS] UCIOJIb30BaHUE COIMATbHO-AKTUBHBIX U
pedIEKCUBHBIX METOJOB OOY4YEHHS, TEXHOJIOTHH COIMOKYJIbTYPHOH peaOUIUTAIluU C IIENbI0
OKa3aHHUs TOMOIIM B YCTAHOBJICHUU IOJIHOICHHBIX MEXKIUYHOCTHBIX OTHOIICHUN C JIPYTHUMH
00y4JaroIuMucs, Co31aHuU KOMGOPTHOTO MCUXOJIOTHYECKOro KIIMMaTa B CTYACHUYECKOH rpyIie.

CornacHo TpeOoBaHUSAM, YCTaHOBIEHHBIM MuHOOpHayku Poccuu k mopsaaky peanu3anuu
00pa30BaTEeIbHON JIEATEIPHOCTH B OTHOIICHWM WHBAIUIOB W JIMIl C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU 37I0POBbsI, HEOOXOIMMO UMETh B BHITY, UTO:

WHBAJIUIBI U JIMIA C OTPAaHUYCHHBIMH BO3MOYKHOCTSMHU 3JI0OPOBBSI 1O 3PCHHIO WMEIOT
MPaBO MPHUCYTCTBOBATh HA 3aHATHUAX BMECTE C ACCUCTCHTOM, OKA3BIBAIOIIUM OOYYaIOIIEMYCSI
HEOOXOIUMYIO TOMOIIIb.

WMHBAJIUJIbI U JIMIA C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 3JJOPOBBS IO CIIYXY UMEIOT MIPABO
Ha MCIOJIb30BaHUE 3BYKOYCHIIMBAIOIICH annaparypsl.

[Ipy mnpoBeneHWH NPOMEXKYTOUYHOM aTTECTAlMM IO MEXIUCHHUILIMHAPHOMY KYpCy
obecrnieunBaeTcs cOOIIOICHIE CIAEAYIONINX 00X TpeOOBaHHIA:

MPOBEJICHUE AaTTeCTAallMd JUIsi WHBAJIMIOB B OJHOH ayJUTOPUU COBMECTHO C
00yJaronuMucs, He SIBISIONIMMUCS WHBAIWJAMU, €CJIIM 3TO HE CO3JaeT TPYAHOCTEH s
WHBAJIMJIOB ¥ HHBIX 00YYAOIIUXCS TIPU TIPOXOKJACHUN TOCYIaPCTBEHHON UTOTOBOM aTTeCTaIuy;

MPUCYTCTBUE B ayJAUTOPUU ACCUCTEHTA (ACCHCTEHTOB), OKA3bIBAIOLIETO OOydYaroIUMCS
WHBaJIHAaM HEOOXOAMMYI0 TEXHHMYECKYI0 TIOMOIINb C Yy4YeTOM WX HHIWBUIYaTbHBIX
O0COOCHHOCTEH (3aHATH pabouee MeCTO, MEePeBUTAThCS, MPOYUTATh M OGOPMUTH 3a/aHue,
00IIaThCs ¢ IK3aMEHATOPOM);

MOJIb30BaHWE HEOOXOMUMBIMU OOYYaIOIIMMCS WHBAJIUAAM TEXHHUYECKUMHU CPEICTBAMU
MIPH MMPOXOKJCHUH ATTECTAIIMH C YIETOM UX HHIUBUIYATHHBIX OCOOCHHOCTEH;

obecrieueHrne BO3MOKHOCTH OCCIPENATCTBEHHOTO JIOCTyIa 00yUJaromuXcsl MHBAIH/IOB B
ayJIUTOPUU, TYaJCTHBIC M JPYyrue TIOMENICHWs, a TakKe WX TNPeOBbIBaHUS B YKa3aHHBIX
ITOMEIIIEHUSX.

[To mucrMeHHOMY 3asBICHHIO OOYYAIOIIErocs WHBAIUAA MPOJOKUTEIBHOCTh CHadu
00y4JaromMMCsl MHBAJIMIOM dK3aMEHA MOXKET OBITh YBEIHUEHA M0 OTHOILIEHUIO K YCTAaHOBICHHON
MPOJOIHKUTENFHOCTH €0 CIa4H:

MPOJOIKUTENFHOCTD CJaud dK3aMeHa, MIPOBOAMMOrO B MUCEMEHHOU (opme, - He Oonee
yeM Ha 90 MuHYyT;

MIPOJIOJKUTEILHOCTD IMMOATOTOBKH 00YUAIOMIEToCsl K OTBETY Ha YK3aMeHe, POBOJIUMOM B
ycTHOU opMme, - He Oosiee yeM Ha 20 MUHYT;
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B 3aBHCHMOCTH OT MHIMBUAYAIbHBIX OCOOCHHOCTEH 00YyYalOIIMXCS ¢ OTpaHUYEHHBIMU
BO3MOXXHOCTSIMU 3/I0POBbSI OpraHM3aImsi 00eCIeYrBaeT BBIMOTHEHHUE CICAYIOIMNX TpeOOBaHUM
[IPH MIPOBEICHUU ATTECTAIUH:

a) IS CJICTIBIX:

3a/laHusl ¥ WHBIC MAaTepUANIBl JUIS ClIa4d dK3aMeHa Oo(QOpMIIIOTCS pelibe(hHO-TOYCUHBIM
uipudrom bpaiinig unu B BUie 2JIEKTPOHHOTO TOKYMEHTA, JOCTYITHOTO € MOMOIIBI0 KOMITBIOTEpa
CO CHEHATM3UPOBAHHBIM IPOTPAMMHBIM O0€CIIEYeHHEeM MJis CIIENbIX, JUOO 3a4UTHIBAIOTCS
ACCHCTEHTOM;

MMCbMEHHBIC 3a/IaHUsl BBIMOIHIIOTCS OOydyarouuMmucs Ha Oymare penbe(HO-TOYeUHBIM
mpudToM bpaiins wim Ha KOMIBIOTEPE CO CIEIHATM3HPOBAHHBIM TPOTPAMMHBIM 00€CTICUeHUEM
JUTSI CTICTIBIX, THOO HAIUKTOBBIBAIOTCS] ACCHCTEHTY;,

Ipy  HEOOXOAMMOCTH OOYYaIOMMMCSl TPEAOCTABISICTCS KOMIUIGKT MMHCHbMEHHBIX
MIPUHAJICKHOCTEH U OyMara JUisl michMa penbeHO-TOUCYHBIM MpUudTOM bpaiins, KoMImbroTep
CO CIIEUANTU3UPOBAHHBIM ITPOrPAMMHBIM 00€CTIEYECHUEM ISl CIICTIBIX;

0) 1151 CITa0OBUISALINX :

3alaHusl M WHBbIE MaTepualibl IS CAayd dSK3aMeHa OQOPMIISIIOTCS YBEIMYEHHBIM
mpudTOM;

obecrnieunBaeTCs MHANBUAYAITBHOE paBHOMEPHOE ocBemeHne He MeHee 300 mokc;

Py HEOOXOIUMOCTH OOYYAIONMIUMCST MPEAOCTABIISACTCS YBEIIMUUBAIOINIEE YCTPOHCTRBO,
JIOITYCKAETCs MCIIOIh30BAHUE YBEIHMUMBAIOIINX YCTPOHUCTB, HMEIOIIUXCS Y 00yUJaONTX S,

B) JUIS TIIYXUX | CIA0OCIBIIIANINX, C TSOKEIBIMA HAPYIICHUSIMA PEUU:

o0ecrieunBaeTcs  HaJIW4YMe  3BYKOYCWJIMBAIOIIEW  ammapaTypbl  KOJUJIEKTHBHOTO
MOJIb30BAaHUA, NpPU HEOOXOTUMOCTH OOYYaIOIUMCS MPEIOCTABISAETCS 3BYKOYCHUIMBAIOLIASL
anmnaparypa UHAUBHIYaIbHOTO TIOJIb30BaHUS;

0 UX >KETIAaHUIO UCTIBITAaHUS MPOBOJATCS B MUCbMEHHOU (hopMme;

r) A0 JUI ¢ HapylIeHUSAMH OIOPHO-ABUTaTENbHOrO ammapara (TSKeIbIMH
HApYIICHUSIMHA JIBUTATEIBHBIX (DYHKIHMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHHUX
KOHEYHOCTEM):

MMACbMEHHBIC  3aJIaHUSl  BBIMOJHSIOTCS  OOy4YalONIMMKCS HAa  KOMITBIOTEpE  CO
CHEIUATM3UPOBAHHBIM IPOTPAMMHBIM 00€CIICYCHUEM WU HAIMKTOBBIBAIOTCS ACCUCTEHTY;

0 UX >KETIAaHUIO UCTIBITAaHUS MPOBOJATCS B YCTHOM (opme.

O HeoOxomuMocTH OOecleYeHHsl CTEeNHUATbHBIX YCIOBHMA N7 MPOBEIACHHS aTTeCTAlluU
oOyJaromuiicss JOMKEH COOOIIMTh MUCbMEHHO He To3aHee, yeMm 3a 10 pgHel no Havana
arTectand. K 3asBIE€HHI0 TPUIAraroTCs JOKYMEHTBI, MOJTBEPXKIAIONINE HATU4YHE Y
00yJaromerocss WHANBUIYAIBHBIX OCOOCHHOCTEH (MPU OTCYTCTBUM yKa3aHHBIX JOKYMEHTOB B
OpTaHU3aIlHH).

5. @opMbI caMOCTOATEILHON PadoThI 00y4AaIOIKXCA M0 TeMaM MeKAUCHHIITIUHAPHOI O
Kypca

[Ipu nuaHMpPOBAHUU CAMOCTOSITENLHOW BHEAYIUTOPHOH pabOTHI OO0YYarOIIUMCS MOTYT
OBITH PEKOMEH0BAHBI CIICAYIOIINE BU/IbI 3a/IaHHIA:

- JUIsI  OBJIQJCHUS  3HAHMAMU: UYTEHHE  Tekcra  (yueOHMKa, TEepBOMCTOYHUKA,
JOTIONTHUTEIIbHOW JIUTEpaTyphl); COCTaBIIEHHWE IUIaHAa TeKcTa; rpaduueckoe H300pakeHue
CTPYKTYpbI TE€KCTa; KOHCIEKTUPOBAaHME TEKCTa; BBIMHUCKUA U3 TEKCTa; paboTa cO CIOBapsAMHU H
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CIIpaBOYHHUKAMH,; O3HAKOMJICHUC C HOPMATUBHBIMHU JOKYMCHTAMU, yqe6HO-HCCHeI[OBaTCHBCKaH
paboTa; UCIIOIB30BaHKE AYANO- U BUJICO3AMKICEH, KOMITBIOTEPHON TeXHUKHU U MIHTepHeTa U 1p.;

- JUISL 3aKpeIUICHHs M CHCTEMaTHU3alliy 3HaHUI: paboTa ¢ KOHCIIEKTOM JieKiuid (00paboTka
TEeKCTa); TOBTOpHas pabora Haa ydyeOHbIM MarepuajioMm (yuyeOHWKa, TIEPBOMCTOYHHKA,
JIOTIOJTHUTEIILHOM JINTEPATYypPhl, ayAHO- U BUIC03aMKCei); COCTaBICHHE IJIaHa U TE3UCOB OTBETA;
COCTaBJICHUE TaONUI] JUI CUCTEMaTH3allMk Y4eOHOTro MaTepualia; M3yueHHE HOPMATHBHBIX
MaTepuaioB, OTBETHl Ha KOHTPOJBHBIC BOIPOCH]; aHAIMTHYECKas o00padoTKa TEeKCTa
(aHHOTHpOBaHME, pPEICH3UPOBaHUE, pedepupoBaHUE U Jp.); IOATOTOBKA COOOUICHUH K
BBICTYIJICHHIO HAa CEMHUHape, KOH(EpeHLIWH; TOArOTOBKAa  JIOKJIAJ0B; COCTaBJICHHUE
Ooubnorpaduu, TEeMaTHUECKUX KPOCCBOPIOB; TECTUPOBAHUE U JIP.;

- s GOPMUPOBAHHS YMEHHH: pEIICHHE 3a/ad W YIPAKHEHHWH M0 00pasily; pelieHue
BapUaHTHBIX 3a/la4 M YIPAKHCHUH; BBHIMOJHEHUE YEPTEKEW, CXEM; BBINOJIHEHUE pPacUETHO-
rpaduyueckux padoT; pelieHne CUTYallMOHHBIX MPOU3BOICTBEHHBIX (IPOECCHOHATBHBIX) 3a/1a4;
MOJrOTOBKA K JIEJIOBBIM HWIpaM; MPOSKTUPOBAHHE M MOJCIMPOBAHUE pa3HBIX BHIOB U
KOMITOHECHTOB HpO(i)eCCI/IOHaJIBHOI‘/JI ACATCIIbHOCTHU, IMOATOTOBKAa KYPCOBBIX W JUITJIOMHBIX pa60T
(IPOEKTOB);  IKCIIEPHUMEHTAILHO-KOHCTPYKTOPCKasi ~ paboTa;  OMBITHO-3KCIIEPHUMEHTAIbHAS
paboTa; ympaXHEHUS Ha TPEHAKEPE, YINPAKHCHHS CIHOPTHBHO-030OPOBHTEIHLHOTO XapaKTepa,
pediiekcuBHBIA  aHANM3  NMPO(ECCHOHAIBHBIX yYMEHUH C  HCIOJNB30BAaHHEM ayauo- H|
BUACOTCXHUKHU U JIP.

Haubonee pacnpocrpaneHHON (HOPMOI CaMOCTOATEIHHONU PAOOTHI SIBJISICTCS MOITOTOBKA

JOKJIaIOB.

[To yemoTpeHuto mpernoaaBaress JOKJIaabl MOTYT OBITh MPEICTABICHBl HAa MPAKTUYECKUX
3aHATUAX, HAYYHO-TIPAKTHYECKHX KOH(EpeHIMIX, a TaKKe HCIONb30BaThCsl KaK 3a4eTHbHIC
paboThI MO MPOHIEHHBIM TEMaM.

4.1.Bonpochl 1Jisl CAMOCTOSITeIbHO Y4eOH0il padoThl 00yUYaommXxcst

HanmeHoBaHue pa3inesioB ¥ TeM NPOGecCHOHATILHOTO0

moayJaa (IIM), MeXKaIuCIUIIINHAPHBIX KYPCOB
Ayt ( ), MeRAHCH p P dopMupyeMbie KOMIIETEHIUH

(MIK)/
CamocrosiTesibHas yyeOHas padoTa 00y4aroUIuxcs
1 2
Pa3nen 1. baHkoBcKHe MPOAYKTHI M YCJIYTH OK03,1IK 1.1, TIK 2.2, ATIK 3.1

MJK. 03.01 Boinosinenue padot no npogeccuu «AreHt OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1
DaHKa»

1. Pabora c caiitom APB (http://arb.ru/) — onpenenenne OK 03, IIK 1.1, ITIK 2.2, AIIK 3.1
KadyecTBa OAHKOBCKOTO MPOIYKTa B COOTBETCTBUHU CO
CraHJapTOM KayeCcTBa BKJIAJOB (DU3MUCCKUX JIMII.

2. Pabota ¢ opunnaibHBIM CAHTOM HCCIIEAYeMOTO OaHKa:

OK 03, IIK 1.1, TIK 2.2, ATIK 3.1
03HaKOMJIEHHE ¢ TapudaMu Ha OAHKOBCKHE YCIIYTH.

3. PaGota ¢ unaTepHEeT-pecypcaMu (0(UITHAIEHBIE CAaHTHI

N N OK 03, IIK 1.1, TIK 2.2, 1K 3.1
HCCJIeTyeMbIX OAHKOB): H3yYCHHE MTPOAYKTOBOW JIMHEHKH.

4. Pabora ¢ uHTEepHET-pecypcamu (OpHUIHATILHBIC CANTHI
UCCIIeyeMbIX OaHKOB): 03HAKOMJICHHE C OpraHH3allMOHHON
CTPYKTYypoOii OaHKa, €ro JIOTOTHIIOM, CJIOTAaHOM, MUCCHUEH, OK 03, IIK 1.1, TIK 2.2, AIIK 3.1
LIEHHOCTAMU OaHKa, ero JUIICH3UIMH, COCTABOM aKIIMOHEPOB,
WCTOPHUEH pa3BUTHSL.

5. Pabora c wuHTepHeT-pecypcaMu (O(UIMAIBHBIE CAWTHI
PENTHHTOBBIX areHTCTB): cpaBHEeHUE peiiturra ucciemxyemoro | OK 03, IIK 1.1, ITK 2.2, JTIK 3.1
OaHKa 110 JIaHHBIM Pa3JIMYHBIX PEHTHHIOBBIX areHTCTB.

6. Hanucanue nokinanos OK 03, IIK 1.1, IIK 2.2, ATIK 3.1

Paznen 2. Ilpoaaska u npoaBH:KeHHe 0AaHKOBCKHX

OK 03, IIK 1.1, TIK 2.2, ATIK 3.1
MPOAYKTOB H YCJIYT
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MJK. 03.01 Beinmostnenne padot nmo npogeccun «AreHT

OK 03, IIK 1.1, TIK 2.2, 11K 3.1
0aHKa»

1. ITogroroBka mpe3eHTaIuii Ha TEMBI:

- [lepekpecTtHbIe ipoaaxu cross-sales.

- ODUHAHCOBBIN CyNIepMapKeT- PO3HUYHBIC POJTAKU TUITOBBIX
YCIIYT.

- GunancoBslil OyTuK Private banking.

- CtpaTerust nakeTUPOBaHHUS OAHKOBCKUX MTPOAYKTOB.

- DNEMEHTHI CTpaTeruy MPOoJak BHYTPH OaHKa.

- ®poHT-0dHC IpoAak OaHKa.

- [lepconanbHBIC TPOIAKY.

- UmumxeBas pexiama.

- [Ipsimast (ATL) u kocBennHas (BTL) pexnama.

- Pexnama B mpecce. OK 03, IIK 1.1, TIK 2.2, ITIK 3.1
- Paguo u tenepexnama.

- CHOHCOPHHT.

- [IpogakT-nyiecMEHT.

- [Nabnuk puneitmns (PR).

- Menua — punaifieHs.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHUHTa B3aUMOOTHOIICHHIA.
- [IpenmytiecTBa JIOSITBHOTO KIIMEHTA.

- CRM - cucrema.

- [Ipontecc popmupoBaH#st JOSILHOCTH KIUCHTOB.

- KoOpeHauHroBbIe MPOrpaMMel JIOSITEHOCTH KIIMEHTOB.

2. CamocrosTensHOe HU3ydeHHE BompocoB «OOecmedeHne
3allUTHI IPAB U HHTEPECOB KINEHTOBY, «B5aHKOBCKAs TalHaY, | 1 03 K 1.1. [IK 2.2 JUIK 3.1
«OTBETCTBEHHOCTh 0aHKa B Cllyuyae NPUYUHEHHs Yyiuepba ’ Y " ’
MHTEPECAM KJIHEHTOBY.

3. Hanncanue noknanos OK 03, IIK 1.1, TIK 2.2, 11K 3.1

4.2 TIpuMepHasi TeMaTHKa I0KJIA/10B
Pa3znen 1. BankoBckHe NPOAYKTHI M yCJIYT'H
MJIK. 03.01 BeinosineHue pa6ot npodeccnu «AreHT 6aHKa)

1. Ompenenenne kadectBa OaHKOBCKOIO IPOAYKTa B COOTBETCTBMM co CTaHgapToM
KayecTBa BKJIa/10B (PU3HUECKUX JIUL]

2. OcobeHHocTH onpezeneHus TapupoB Ha OAHKOBCKUE YCIIYTH

3. M3y4yeHne npoyKTOBOM JTHHEHKH (BHIOpaHHOTO OaHKa)

4. Vcropus pa3BUTUSI KOMMEpUYECKOro OaHKa (Ha mpUMepe 0JTHOro BEIOPAHHOTO OaHKa)

5. ®UHAHCOBBIE PEUTUHTHM KOMMEPYECKUX OAaHKOB (Ha MPUMEPE BHIOPAHHOTO CYOHEKTA)

6. Peiituar kommepueckux OaHkoB mo naHHeiM [[b P® (Ha npumepe BBIOpaHHOTO
cyOBeKTa)

Paznen 2. Ilpoaaka u mpoaBH:KeHNe 0AaHKOBCKUX MPOAYKTOB M YCJIYT
MJIK. 03.01 BeinosineHue pa6oT mo npoeccuu «AreHT 6aHKa

[MepekpecTHbIe MPOIaXKH cross-sales.
@DHUHAHCOBBIN CylepMapKeT- PO3HUYHBIE POAAXKH TUIIOBBIX YCIIYT.
®unancoBblil OyTuk Private banking.
Crparerus nakeTHpoBaHusi 0aHKOBCKUX MPOJYKTOB.
DNEeMEeHTHI CTpaTeruu MpoJaxk BHYTpU OaHKa.
®pouT-ohuc nporax GaHka.
[TepcoHanbHbIe MPOJAKHY.
WmupxeBas pexiiama.
. IIpsmas (ATL) u xocBennas (BTL) pexnama.
10. Pexiiama B mipecce.

©CoNoR~wWNE
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11. Paauo u tenepexnama.
12. CrioHcopuHT.

13. IlposakT-TIeHCMEHT.
14. TTa6muk punenmn3 (PR).
15. Meaua — punaiiiens.
16. Government Relations.

17. OcHoBHBIE 0COOEHHOCTH MapKETUHTa B3aUMOOTHOIICHUH.

18. IIpeumytecTBa J0sUIBHOTO KIIMEHTA.
19. CRM — cucrema.

20. ITpouecc popmupoBaHus JOSITBHOCTH KIIMEHTOB.

21. KoOpeHIMHTOBBIE IPOTPAMMBI JIOSUTBHOCTH KIIUEHTOB.

5. 3anaHus A NPAKTHYECKUX 3aHATHI
[To MEXIUCHUIUTMHAPHOMY KYypCy MNPOPECCHOHATBHOTO MOIYIS MPEIyCMOTPEHBI

MPAKTUYCCKUC 3aHATUA C HCIIOJIb30BAHHUCM AKTHBHBIX W HWHTCPAKTHBHBIX (bOpM IMPOBCACHUA

3aHATUN (KOMIIBIOTEPHBIX CUMYJISLMI, pa300pa KOHKPETHBIX CUTYalUH, TPYIIOBBIX JUCKYCCHUI)

B COYCTAHMH C BHEAYTUTOPHOH paboToil st (GOPMHPOBAHUS W PA3BUTHA OOMMUX U

HpO(l)eCCI/IOHaJ'IbeIX KOMHeTeHI_[I/Iﬁ o6yqa101uﬂxc>1.

HaumeHoBaHue pa3iesioB U TeM
npogeccuoHanbHOro moayJas (IIM),
MeKIUCHUILINHAPHBIX KypcoB (MK) /
JlabopaTopHbie padoThbl H/MJIM NPAKTHYCCKHE
3aHATHSA

dopmupyemMble KOMIIETEHIMU

1

2

Paznen 1. BankoBckHe NPOAYKTBI M YCJIYTH

OK03,IIK 1.1, ITIK 2.2, ATIK 3.1

MJIK. 03.01 Boimoinenue padot npodeccuu «AreHt
OaHka»

OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

Tema 1.1. BankoBckas Tpuaaa. KauyecTBo 6aHKOBCKHX
ycar.

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1

IIpakTuyeckoe 3ansiTue «PemeHne cUTyallMOHHBIX 3314
10 BBISBJIEHUIO MHEHUM KJIMEHTOB O KaueCTBE OAHKOBCKHX
YCITyT»

Keiic «Y TOBIETBOPEHHOCTh KIMEHTOB OaHKOBCKUM
o0CTyXKMBaHHEM CHU3WIIACh, YUCIIO TIPETEH3UI pacTeT.
Keiic «IlepcoHanbHbli MOAXOA: KaKOMl CEpPBUC XOTAT
KJIIUEHTBIY.

OK 03, IIK 1.1, 1K 2.2, AIIK 3.1

Tema 1.2. 7ZKu3HeHHBIIl HMKJ 0AHKOBCKOI'0 MPOAYKTA.
IlenooOpa3oBanue B 0aHKe.

OK 03, IIK 1.1, 1K 2.2, AIIK 3.1

IpakTnyeckoe 3ansiTue «KoHCYTbTUPOBaHNE KIIMEHTOB
o tapudam GaHkay.

Ketic «lIpobnemsbr ieHOOOpa3oBaHMs B OaHKaX.
[IpakTHYecKkoe 3aJaHue Ha OIpeeIeHHe IIEHOBOU
MTOJIUTUKY OaHKa.

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1

Tema 1.3 IlponykToBasi iuHelika 6aHKa

OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

IIpakTnyeckoe 3ansiTue «KoHCYIbTUPOBaHKE TIO BEIOOPY
0aHKOBCKHUX MPOAYKTOB [T KOPIIOPATUBHBIX KIHEHTOBY
Keiic «CtarnapTHbIi HAO0Op OAHKOBCKUX MPOAYKTOB JIJIs
OCHOBHBIX CETMEHTOB PbIHKA KOPIOPATHBHBIX KIIMEHTOBY.

OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

3. lIpakT4eckoe 3ansiTue «KoHCynpTHpOBaHME
MOTEHIHAIbHBIX KJIMEHTOB 110 BBIOOPY OaHKOBCKHUX
MIPOJYKTOB JJIsL JETEH U MOJOJAEHKI.

Keiic 1. «HeneTckas BbIrojja 0aHKOBCKUX MTPOAYKTOB JIJIS

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1
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JIETEH U MOJIOJICIKI».
Keiic 2. «Uto X04eT 0T OaHKOB TOKOJICHUE MUJUICHHYM.

Tema 1.4
KopnopatuBHblii M 1NpoOAyKTOBbIe OpeHAbl OaHKa.
KoHkypeHTOCNIOCOOHOCTh 0AHKOBCKUX MPOAYKTOB

OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

IIpakTHyeckoe 3anaTue «OopmMupoBaHue
MOJIOKUTEIILHOTO MHCHUS Y TIOTECHITMAILHBIX KIIMEHTOB O
JICIIOBOM pemyTaluu OaHKay.

Keiic 1. «3amomuHaromuiics oopa3 6aHKa.

Keiic 2. «Cwuta 6aHKOBCKOTO OpeHmIay.

[IpakTrueckoe 3ananue « AHAJIM3 PSUTUHTOB OaHKa 10
JTAHHBIM Pa3TUIHBIX ar€HTCTBY.

IIpakTudeckoe 3amanne «OrieHKa KOHKYPEHTHOM TTO3UITHH
OaHKa Ha PHIHKE OAHKOBCKUX MPOJTYKTOBY

OK 03,IIK 1.1, IIK 2.2, ATIK 3.1

2. IpakTuueckoe 3ausaTue «llovck nudopmarmu o
COCTOSTHUH PBIHKAa OAHKOBCKHX MPOIYKTOB U YCIYTY.

OK 03,IIK 1.1, IIK 2.2, ATIK 3.1

Paznen 2. Ilponaska u npoaBU:KeHHEe OAHKOBCKHX
MPOAYKTOB M YCJIYT

OK 03,IIK 1.1, IIK 2.2, ATIK 3.1

MJIK. 03.01 Beimoinenue padot no npodeccuu «AreHt
OaHka»

OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

Tema 2.1 Buabl KaHaJI0B HpPoAak OAHKOBCKHX
NMPOAYKTOB

OK 03, IIK 1.1, ITIK 2.2, AIIK 3.1

IpakTnyeckoe 3ansiTue «Bpibop cxem o0CTyKUBaHMUS,
BBITO/IHBIX JUUTSI KIIMEHTA U OaHKa.

[Ipaktrueckoe 3ananue «IlepBblil 3BOHOK»

Keiic «Private banking -cepBrc MHPOBOTO YPOBHS».

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1

Tema 2.2. IIpoaBuskeHne 0AHKOBCKUX MPOAYKTOB

OK 03, TIK 1.1, I1IK 2.2, AT1K 3.1

IIpakTHyeckoe 3anaTHEe «OpraHu3zanys U IpoBeACHUE
npe3eHTauuii 0aHKOBCKUX NPOJIYKTOB U YCIYT»

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1

IIpakTuyeckoe 3ansaTHe «/cnoap30BaHue pa3IN4HbIX
(hopM NpoIBHIKEHUS OAHKOBCKUX MTPOIYKTOBY

Keiic «baHkOBCKas pexiamay

[Ipaktuueckoe 3aganue «Peknama nias1 VIP-knneHToB
OaHKay.

[IpakTrueckoe 3amanue «PexiaMupyeM Halll OaHK».
Keiic «Pabota 0aHKOB B COIMAJIBHBIX CETIX).

Keiic «baaroTBOpUTEIbHOCTDY.

OK 03, IIK 1.1, 1K 2.2, AIIK 3.1

Tema 2.3 @opMupoBaHHe KJIMEHTCKON 0a3bl

OK 03, IIK 1.1, 1K 2.2, AIIK 3.1

HpaKTI/l‘leCKOC 3aHATHC «C60p N  HCIIOJIB30BaHHC
I/IH(l)OpMaLIPII/I (¢ OCJIBIO ITOHCKa IMOTCHIIMAJIBbHBIX
KJIMCHTOBY.

OK 03, IIK 1.1, I1IK 2.2, AIIK 3.1

19



6. YCJIOBUSA PEAJIMBAIIUU ITPOT'PAMMBI IPO®ECCHUOHAJIBHOI'O MOAYJISA

6.1. l1s peaiu3anuu NporpaMmmbl NpohecCHOHAIBLHOTO MOYJIsl PeIyCMOTPEHbI
cieayiolue crnenuajbHble IOMeIeHus

JlaGopaTopuss «Y4eOHbI OaHK», KaOMHET SKOHOMHUKO-(DMHAHCOBBIX JHUCIMIUINH U
OyXraJTepcKoro yvera, OCHAIIEHHBIH HA0OPOM JIEMOHCTPALMOHHOTO 000pyIOBaHUS U y4eOHO-
HaTJSAHBIMU MTOCOOUSIMH, ydeOHasi aylIuTOpus ISl MPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA,
3aHITHIA CEMHUHAPCKOTO THWIIA, TPYIMIOBBIX W WHAWBUAYAIBHBIX KOHCYJIbTAIlUH, TEKYIIETO
KOHTPOJISI M MPOMEXKYTOUHOM aTTecTaluu, OCHAalleHHas HaboOpoM JIEMOHCTPAIMOHHOTO
o0opynoBaHusT M Yy4eOHO-HATJSIAHBIMUA IOCOOWSMH, Y4eOHas ayIuTOpHs IJsl TEKYILEro
KOHTPOJISI M MPOMEXKYTOUHOM aTTecTaluu, OCHAalleHHas HabopoM JIEMOHCTPAIMOHHOTO
000pyoBaHus U y4eOHO-HATIISIHBIMHA MTOCOOUSIMHU, OMONMOTEKA, YUTATBHBINA 321 C BBIXOJOM B
MHTEPHET, TOMEUICHHE [UIsi XpaHeHHs M MPO(PUIAKTUYECKOro OOCIyKHBaHUS Yy4eOHOTO
000pyIOBaHUs, AKTOBBIA 3aj], MOMEIICHUE JUII CAaMOCTOSATENBbHOM pabOoThl, OCHALICHHBIE B
cootBeTcTBUHU ¢ OIIOII o cnenmansaoct 38.02.07 bankoBckoe neo.

basbl npaktuku ocHauieHsl, B coorserctBuu ¢ 1 6.2.3 OOII no cnennansHoctu 38.02.07
bankoBckoe aeno.

6.2. UndopmanuoHHoe odecnedeHue peaTu3aiuu NporpaMmmel

Jlnist peanu3ayy mporpaMmbl OMOIHOTeUHbIH (GOHT YHUBEpCUTETa UMEET SJIEKTPOHHBIC
oOpa3zoBaTenbHble M HH()OPMAIIMOHHBIE PECYpCHI, [UIS HWCIOJB30BaHUS B 00pa30BaTEIHLHOM
nporiecce.

OcHoBHas1 IUTepaTypa

6.2.1. DJIeKTpOHHBIE U3TAHUS

bankoBCKoOE €710 : Y4eOHUK U MPAKTHKYM JIJIsl CPEIHET0 MpodeccHoHaIbHOTO0 00pa3oBaHus /
noj pexpakuueii B. A. bopoBkoBoii. — 7-e u3n., nepepad. u gon. — Mocksa : I3garenseTBo
FOpaiit, 2024. — 606 ¢. — (ITpodeccuonanbroe odpazoBanue). — ISBN 978-5-534-16819-8.

— Texcr : anexTponnslit // Ob6pazoBaTenbHas wiargopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/544958

6.2.2. DJIeKTpOHHBIE pecypchl

1.9nexkrponnslii pecypc banka Poccun - Pexxum noctyna http://www.cbr.ru .

2. CmpaBouHo-mpaBoBasg  cuctema  «Koncynerantllmtoc».-  Pexum — pocrtyma
http://www.consultant.ru

3. NndpopmannonHbiii 6aHKOBCKUI mopTan [DneKkTpoHHbIH pecypc]. — Pexxum nocryma:
http://www.banki.ru.

4. Marepuaisl caiiTa Accoluanuy poccuiickux 6aHkoB: KoopanHaMoOHHbII KOMUTET 1O
CTaHJapTaM KadecTBa OaHKOBCKOM nesrenbHOCTH. CTaHmapThl KadecTBa OaHKOBCKOM
nesrenbHocTH (CKB/I) Accommanuu poccuiickux OaHKOB [DneKTpoHHBINM pecypc]. — Pexum
noctyna: http://wwwe.arb.ru.

5. DnextponHast OuOmuoreunast cucrema HOpaiit. - Pexumm pocryma: https:/biblio-
online.ru/

6.2.3. JlonoJHUTEIbHbIE HCTOYHUKH

TaBacueB, A. M. baHkoBckoe [en0 : y4eOHHK [UIsl CpPeIHEro mnpoQecCHOHATBHOTO
obpazoBanust / A. M. TaBacueB. — 4-e u3z., nepepab. u gon. — Mocksa : M3marenbcTBo
FOpaiit, 2024. — 546 c. — (IIpodeccronansnoe obpazosanue). — ISBN 978-5-534-16643-9.
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— Teker : osnextpoHHbli // OOpaszoBarenpHas maTgopma IOpaiit [caiir]. — URL:
https://urait.ru/bcode/543764

6.3. Obs3aTeIbHOE NPOrPaMMHOe o0ecrieyeHue
1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC
2. MoitO¢uc Crangaptasiii 2, MoiitOduc ObpazoBanue, P7-Oduc IIpodeccnonanbHblii
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7. POHJ ONEHOYHBIX CPEACTB JJIsA IPOBEAEHUS TEKYIIEI'O KOHTPOJISA
U IIPOMEXKYTOYHOM ATTECTAIIMHA IO MTIPO®ECCHOHAJIBHOMY MOAYJIIO
IIM.03 «BpinojiHeHue padoT MO OAHOI HJIN HECKOJIBLKUM NpogeccusiM padouux,
AOJKHOCTAM CIIYKALHX)

7.1. IlaciopT (poHAA OLIEHOYHBIX CPEICTB M0 NPOPeCcCHOHATBLHOMY MOAYJII0

@DOoHJ OLICHOYHBIX CPEJACTB IMpEAHA3HAUEH JUIsi KOHTPOJIA U OLEHKHM 00pa3oBaTelbHBIX
JOCTIKEHUH 00yJaromuxcs, OCBOMBIIMX MEKIUCUUIUIMHAPHBIE KypChl MPOQECCHOHATHLHOTO
moayisi IIM.03. «BeimosHeHne pabOT MO OJHOM WJIM HECKOJbKMM TpodeccusM pabdoumx,
JOJIKHOCTSIM CILY KallluX».

®DoH/T OIICHOYHBIX CPENCTB pa3paboraH B cooTBeTcTBHM ¢ TpeboBanusmu OI'OC CIIO
38.02.07 bankoBckoe aeno u padbodeit mporpammoit [IM.03. «BrimoiHeHre padoT MO OTHOUW HITU
HECKOJIbKUM MpodeccusiM padouynx, JOHKHOCTSIM CIY>KaIHX).

@OH/I OLICHOYHBIX CPEICTB IIPEAHA3HAYEH MUl OLICHKM YMEHM, 3HAaHUM, IPAKTUYECKOIrO
OMbITA U  OCBOCHHBIX  KOMIIETEHIMH, (opMHpyeMbIX B  pe3yibTare  HM3yueHUus
MEXIUCIUTUTMHAPHBIE Kypchl npodeccruonansHoro moayns 1IM.03. «Bemmonnenune paboT mo
OJIHOM MM HECKOIBKUM IpodeccusM pabounx, TOKHOCTAM CIYXKAIIUX ».

B pesynbrare oCBOGHMS TUCUUIUIMH MEXIUCLMILIMHAPHBIE KypChl IPO(EeCcCUOHATBLHOTO
monynsa [IM.03. «BeimonHeHnue paboT MO OJHOW WM HECKOJBKUM mpodeccusM padodux,
JOJKHOCTSIM CIIY>KallluX» OOy4daroluncs JTOJIKEH:

HNmeth npakTHyeckuii KOHCYJIbTUPOBAHUS KJIMEHTOB 110 OAHKOBCKUM MPOJIYKTaM U
OIBIT yciyram
yMeTh - OCYIIECTBIIATh TOUCK WH(MOPMAIMM O COCTOSHUU pPBIHKA

OAHKOBCKHUX MPOYKTOB U yCIYT;

- BBIABIISATh MHEHHME KJIMEHTOB O KauecTBE OAHKOBCKHX YCIYT U
MPEICTaBIATh HHPOPMAIIHIO B OAHK;

- BBIABJISTH NOTPEOHOCTH KIIMEHTOB;

- ONpenenaTh NpeuMyllnecTBa OaHKOBCKUX MPOAYKTOB ISt

KJIUEHTOB;
- OPMEHTHUPOBATHCS B MMPOYKTOBOM JIMHEHKe OaHKa;

- KOHCYJIbTHPOBATh MMOTEHINATLHBIX KJINEHTOB 0
0AHKOBCKUX TMPOJYKTaX W ycAyrax W3 MPOAYKTOBOM ITUHEHKHU
Oanka;

- KOHCYJIbTHPOBATh KJIIMEHTOB 1O Tapudam OaHKa;

- BBIOMPATh CXEMBI OOCITY’)KWBaHUS, BHITOIHBIC TSI KIMEHTA
u 0aHKa;

- (dbopMHpOBATH MOJIOKUTEITHHOE MHEHHE Y MOTEHIIMATBHBIX
KJIMEHTOB O JIeJIOBOM penyTanuu 0aHKa;

- UCTIONIB30BaTh JIMYHOE HWMHJDKEBOE BO3JEHCTBHE Ha
KIIMEHTA;

- nepeaipecoBbIBATh CJIO’KHBIC BOTIPOCHI JIPyTruM
crienuanucTam OaHka;

- dbopmMupoBaTh COOCTBEHHYIO TO3HTHBHYIO YCTaHOBKY Ha
porece Npoiaku OaHKOBCKUX MPOJYKTOB U YCIYT;

- OCYIIECTBIISITH OOMEH OITBITOM C KOJIJIETAaMH;

- OpPraHU30BBIBATh U MPOBOJIUTH MPE3EHTAMU OaHKOBCKHUX
MPOAYKTOB U YCIIYT;

- UCTOJb30BaTh  pa3iu4yHble  (OPMBI  MPOJBUIKECHUS
0AaHKOBCKHUX MPOYKTOB;

- OCYIIECTBIISITh COOpP M HCHOJb30BaHHWE HH(OpMAIMU C
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TOEJIBIO ITOMCKAa MOTCHIHAJIBHBIX KIIMCHTOB.

3HATh

- orpeneneHus OaHKOBCKOM oreparuy, 0aHKOBCKON YCIyTH
1 0aHKOBCKOTO IIPOAYKTAa;

- Kilaccu(ukanuo GaHKOBCKUX OTEpaIuii;

- 0COOCHHOCTH 0AHKOBCKHUX YCIYT U UX KJIacCHU(HUKAIIUIO;,

- MapaMeTphl U KPUTEPUH KauecTBAa OaHKOBCKUX YCIIYT;

- TOHATHE >KM3HEHHOIO IUKJIa OaHKOBCKOIO MPOJIYKTa U €ro
3Tarlbl;

- CTPYKTYpy LE€Hbl Ha OaHKOBCKMM HPOIYKT U OCOOEHHOCTH
1eHooOpa3oBaHus B OaHKeE;

- ONpeieIeHre [ICHOBOM MOJIMTUKN OaHKa, €€ 00BEKTHI U TUIIbI;

- TIOHSATHUE MPOJYKTOBOH JINHEHKHN OaHKa U €€ CTPYKTYPY;

- IPOAYKTHI U YCIIYTH, IIpejylaraeMble 0aHKOM, UX MPEeUMyIlecTBa
U IICHHOCTH;

- OCHOBHble 0aHKOBCKHME MpPOAYKTHl [UId YacTHBIX JIUL,
KOPIIOPAaTHUBHBIX KJIMEHTOB U (PMHAHCOBBIX YUPEKICHUH;

- OpraHM3aLMOHHO-YIIPABIEHYECKYIO CTPYKTYpY OaHKa,

- COCTABJISAIONINE YCIIEUTHOTO OAaHKOBCKOTO OpeHna;

- posb OpeHa 6aHKa B IPOABMKEHUM OAHKOBCKUX MPOIYKTOB;

- TMOHATHE KOHKYPEHTHOTO MPEUMYIIECTBA W METOABI OLEHKHU
KOHKYPEHTHBIX MO3UIUI OaHKa Ha pbIHKE OAaHKOBCKUX YCIIYT;

- 0COOCHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U yCIYT;

- OCHOBHbIE (DOPMBI ITPOAAK OAHKOBCKUX IMPOAYKTOB;

- TOJHUTUKY OaHKa B 00JacTh Mpojak 0AHKOBCKHX MPOIYKTOB U
yCIyr;

- YCIIOBHS YCIICIIHOM MPOaku OaHKOBCKOTO MPOIYKTA,

- 3TaIbl MPOAAKU OAHKOBCKHUX MPOIYKTOB U YCIIYT;

- OpraHu3alfio  MOCJENPOJAKHOTO  OOCITY)KUBaHHS U
COIIPOBO’KICHHUS KJIMEHTOB;

- OTCUYECTBEHHBIH M 3apyOeXKHBII OIBIT MPOBEICHUS MPOJAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- CTIOCOOBl M METOJbI TPUBJICUCHHUS BHUMAaHUS K OaHKOBCKUM
MPOAYKTaM U yCIIyTraM;

- crocoObI MTPOABIKEHMS] O0AHKOBCKHX TPOJTYKTOB;

- IpaBUJIa MOJTOTOBKM M IMPOBEICHUS NMPE3EHTALUU OaHKOBCKHX
MPOAYKTOB U YCIIYT;

- IPUHIIUTIBI B3aMMOOTHOIIIEHUH 0aHKa ¢ KJIMEHTaMH;

- MICUXOJIOTHYECKUE TUITBI KIIMEHTOB;

- npuEMBI KOMMYHHKAIIHH;

- CHOCOOBI BBISIBIICHHSI TOTPEOHOCTEN KIMEHTOB;

- KaHAJIBI JJIs1 BBISABIICHHUS MOTEHIIMAIBHBIX KIIMEHTOB.

7.2 IlepevyeHb KOHTPOJHMPYIOUIMX MEPONPUATHI 11 MPOBEAEHUS TeKYIIero u

NMPOMEKYTOYHOM aTTeCTAlUN

IlepeueHp KOHTPONMPYIOIIMX MEPOIPHUATHM [ IPOBEIEHUS TEKYIIEro KOHTPOJA IO
MexaUcIUIUIMHApHbBIM Kypcam [IM.03. «Beimonnenue paboT MO OJHOW WM HECKOJIBKUM

HpO(I)CCCI/IHM pa60q1/1X, AOJIDKHOCTAM CIIyKalllux» NpCACTABJICH B Ta6m/1ue 1.

23



Tabmuma 1

Texymuii KOHTPOJIb
Homep CkBo3Has 3a/a4a Jloknas DopmupoBa
CEMECTPA| TectupoBanue Omnpoc HUE
nopTdoaro
4 + + - + -

[lepeueHb KOHTPOTUPYIOUIMX MEPONPUATUHN ISl IPOBEICHUSI MPOMEXKYTOUHOM aTTecTaluu Mo
MexXaucIUIIMHapHpIM  Kypcam [IM.03. «BpimonHeHue paboT 1O OJHON WM HECKOJbKUM

npodeccusM pabovnx, TOHKHOCTSAM CITYKaIIUX» MPeACTaBiIeH B Tadnuue 2.

Tabmnumna 2
[IpomexxyTouHas arrectauus
Home
ceMeCTpa Kypcogas pabora [IpomexxyTounoe Hud. 3auer DK3aMelH
P TECTUPOBAHUE
4 - - - +

7.3 Pe3yJ'II>TaTbI OCBOCHMA MEKIUCHUIIJIMHAPHBIX KYPCOB, MOAJCKAIIUEC OLICHUBAHUIO

Obuue Komnemenyuu:

Kopn n HammeHoBaHue
po(eCCUOHATIBHBIX U
0OIIMX KOMIIETEHIIHH,
(bopMHpYEMBIX B paMKax
MOTYJISI

Kputepuu onenku

Metoabl OLIEHKH

OK 03. [InanupoBats u
pean30BbIBATh
cOOCTBEHHOE
po(ecCUoHaIbHOE U
JUYHOCTHOE Pa3BUTHUE.

JeMoHcTpanus nHTepeca K
MHHOBAIMAM B 00J1aCTH
npodeccuoHaIbHON
JIESTeIFHOCTH;, BRICTPABAHUE
TPAEKTOPHH MPOPECCHOHAITEHOTO
Pa3BHUTHSA M CaMOOOOPA30BAHHS,
OCO3HAaHHOE TJIAHUPOBAHUE
MIOBBIIIICHHS KBATN()UKALIH.
JleMoHCTpaIus CrtocOOHOCTH K
OpraHU3AIMH U TIAaHUPOBAHUIO
CaMOCTOSITENTLHBIX 3aHITHH MPU
M3Y4YEeHUHU TPOPECCHOHATEHOTO
MOJTYJISI.

Ornenka WCTIOJIB30BAHUSA
o0yyaromumMcss METOJ0B U MpPUEMOB
JUYHOW OpraHu3allid B IpoLecce

OCBOCHHS o0pazoBaTeIbHOM
nporpaMMbl  Ha  IPaKTHYECKUX
3QHSATHSIX, npu BBITIOJTHEHUT
CaMOCTOSITENIbHOM paboThl, paboT 1o
y4eOHOW ¥ TPOW3BOJICTBEHHOUN
HpaKTHKE.

Ornenka WCTIOIB30BAHUSA

00yJarommUMcsl METOJIOB M TPUEMOB
JIMYHOM OpraHM3aIlMK MPU yIaCTHH B
MpOo(EeCCHOHANBHBIX  ONIUMITHAIAX,
KOHKYpCax, BBICTaBKax, Hay4HO-
MPAKTUYECKUX KOH(DEPEHITHSIX.

Hpodwccuouaﬂbubte Komnemernuuu

Koa u HaumeHOBaHuE

po(eCCUOHATIBHBIX U

001X KOMIIETEHIINH,
bopMHpYEMBIX B paMKaXx

Kpurepuu oneHku

MeToabl OLIEHKH
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MOAYJIS

[IK 1.1 OcymecTBusaTh HemoHcTparus Ornenka JIeSATeTbHOCTH
pacdyeTHO-KaccoBOe npodeccrnoHaNBHBIX 3HAHUN o0ydaromerocs B nporecce
00CITy’)KUBaHHE KIINEHTOB MPOAYKTOBOW IMHEHKH OaHKa 1 OCBOCHHS 00pa3oBaTeIbHOM
YMEHUI KOHCYJIbTHPOBaHUS OporpaMMbl  Ha  MPaKTUYECKUX

KJIMEHTOB I10 PACYETHBIM 3aHATHSX, B XOIE KOMITBIOTEPHOTO

MPOAYKTaM. TECTHPOBAHMUS, MOJTOTOBKH

SIIEKTPOHHBIX — NpEe3eHTalui, Mpu

BBITIOJTHEHUT CaMOCTOSITEITbHON

paboTer, pabor mO yUeOHOH U
MTPOU3BOCTBEHHON MTPAKTHKE.

[IK 2.2 OcymecTBasaTh u JemMoHcTpanus Onenka JIEATEIbHOCTH
0 OpMIIATH BHIIATY PO ECCUOHATTEHBIX 3HAHUH oOyuJatomerocs B rporiecce
KpEIUTOB KpPEIUTHBIX POAYKTOB OaHKa U OCBOEHUS 00pa3oBaTeIbHOM
YMEHUI KOHCYJIbTHPOBaHUS OporpaMMbl  Ha  MPaKTUYECKUX

KJIMEHTOB IO BOIIPOCaM 3aHATHAX, B XOJIE KOMIIBIOTEPHOTO

MIPEIOCTABIICHUS KPEIUTOB. TECTUPOBAHMUS, MOJArOTOBKU

DIIEKTPOHHBIX  MpEe3eHTallid, Mpu

BBITIOJTHEHUU CaMOCTOSITEIbHOM

paboTer, pabor mO yUeOHOH U
IIPOU3BOJICTBEHHON ITPAKTHUKE.

ﬂOMOﬂHumeﬂbele npod)eccuonaﬂbnbw Komnemenuuu.

Kon u HanmeHoBaHue
npodeccuoHanbHBIX U 00mux | Kpurepuu onenku MeTto/1b1 OLIEHKH
KOMIIETEHINH, (POpMUPYEMBIX
B paMKax MOJAYJIS

JIIK 3.1. Boinonnenue pador | JemoHcTpanus OneHka AesTeaIbHOCTH

areHT 0aHKa npodeccHOHATBHBIX 3HaHUH NpH | 00ydaromerocs B mporecce
BBINIOJTHEHUH pabOT B KAUECTBE | OCBOEHMsI 00pa30BaTeIbHON
areHTa OaHka IPOrpaMMBbl Ha

MPaKTUYECKUX 3aHATUSX, B
X0J1€ KOMIIBIOTEPHOTO
TECTUPOBAHUS, TOATOTOBKHU
AJIEKTPOHHBIX NPE3EHTALUM,
IIPH BBITTOJIHEHUU
CaMOCTOSITENILHOU PaboTHl,
pabot no yueOHOi n
MPOU3BOACTBEHHOMN
MPaKTHUKE

7.4 Onucanue noka3areJieil U KpUTepUeB OLIEHMBAHUS KOMIETEHIMIi HAa Pa3JIHYHbIX
Tanax ux popMupoBaHuUsl, ONMCAHUE KA OLlEHUBAHNS.

Texymumii KOHTPOJb 3HAHHWM TNpeNCcTaBlseT COOON KOHTPOJIb OCBOCHHUS MPOrPaMMHOTO
MaTepHaia 1o MeXIUCIHUILUTMHAPHBIM KypcaM, C LIEJIbI0 CBOEBPEMEHHONW KOPPEKIMU O0y4YeHHUs,
AKTUBU3AIMM CAaMOCTOSTEIbHOW pabOThl M MPOBEPKH YPOBHA 3HAHUHM M YMEHHMH 00ydaromuxcs,
c(hOpMHUPOBAHHOCTH KOMITETEHIIUH:
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HanmenoBanus pasnenos

/MK mpodeccnoransHOTO TUIBI KOHTPOJIBHBIX 3a/ITaHUI
MOAYJIS
1 2
Pasnen 1. bankoBckue npoaykTsl | Bormpockl k TectupoBanue Hoxnan
" yCIIyru YCTHOMY

MJIK. 03.01 Beirionsenue pabot | ompocy
1o podheccur «ATEeHT OaHKa»

Pasnen 2. Ilponaxa u Bormpocsl k TectupoBanue Joxnan
MPOJBMKCHUE OaHKOBCKUX YCTHOMY
MIPOJYKTOB U YCIyT orpocy

M/IK. 03.01 Brmonaenwue padboT
npodeccun «ATeHT OaHKa»

HpOMe)i(YTOqHaSI arrecranusa Mmoo MCKIAUCHUIUIMHAPHBIM KypCaM IIO3BOJIACT OUCHUTH

CTENEHb BBIPAXKEHHOCTH (CPOPMUPOBAHHOCTH) KOMIIETEHIIUMN:

HawnmenoBanwus pasnenos /MK

TuIbl KOHTPOJIBHBIX 33/IaHUN
po(hecCHOHATIBEHOTO MOAYJIS

1 2

Paznen 1. bBankoBckUe NpOAYKTHI U YCIYTH Bomnpocsl k 3x3ameny
MJIK. 03.01 Beimonaenue padboT o npodeccun
«AreHT OaHKa»

Pasnen 2. IIpogaka ¥ IpOIBUKEHHUE Bonpocsl k ok3ameny
0aHKOBCKHUX MPOJYKTOB U YCIIyT

MJIK. 03.01 Beimonaenue padboT o npodeccun
«ATreHT OaHKa»

7.4.1. KoMIJIEKT OLIeHOYHBIX CPEACTB AJIS TEeKYIero KOHTPOJIf

Texkymmuii  KOHTpOJb 3HAHUW  TPEACTABISIET COOOW  KOHTPOJIb  OCBOCHUS
IIPOrPaMMHOI0 MaTepuala MEXKIUCUMIUIMHAPHOTO Kypca, C LENbI0 CBOEBPEMEHHOM
KOppeKIMH 00y4eHUs, aKTUBU3ALMH CaMOCTOSTEIbHON padOThl U MPOBEPKU YPOBHS 3HAHUMN
U yMeHUH oOydaroummxcs, CcHOPMUPOBAHHOCTH KOMIETECHIMH. Pe3ynbTaThl TeKylero
KOHTPOJISI 3aHOCATCS B )KypHAaJIbl y4€OHBIX 3aHATUH.

@DOopMBI TEKYILETO KOHTPOJIS 3HAHHUM:

- YCTHBIU ONPOC;

- TEeCTUPOBAHUE;

- HaIlMCaHUe JOKJIA/l0B.

[IpopaboTka KOHCHEKTa JEeKIMA U y4eOHOM JIUTepaTypbl OCYIIECTBISETCS
CTYJEHTaMH B TEYEHHE BCETO CEMECTPA, IIOCIIE U3YyUYEHHUSI HOBOM TEMBI.

3amuTra MNpakTUYeCKMX padoT MO THUMAaM KOHTPOJIbHBIX 33JaHUM MPOU3BOAUTCA
CTYZICHTOM B JICHb UX BBIITOJIHEHHSI B COOTBETCTBUU C IUIAHOM-TPa(UKOM.

[IpenogaBaTtens mpoBepseT MPaBUWIBHOCTh BBIMOJHEHHUS TMPAKTUYECKUX paboT
CTYJEHTOM, KOHTPOJMPYET 3HAHHE CTYAEHTOM IPONIEHHOIO MaTrepHuaja C IOMOIIbIO
KOHTPOJIbHBIX BOITPOCOB MJTU TECTUPOBAHHUS.

Bonpocsk! 111 TeKyero KOHTPOJIsi 3HAaHUH (YCTHBII ompoc)
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Paznen 1. bankoBckue mpoaykThl u yeayru. M/IK. 03.01 BeinosiHeHne padoT mo npodeccun
«ATeHT 0aHKay

®opmupyembie komnerennuu - OK 03, IIK 1.1, IIK 2.2, ATIK 3.1

1. TlonsTus «0aHKOBCKas onepanus», «0aHKOBCKUI MPOIYKT» U «OaHKOBCKasl yCIyra» U UX
B3aUMOCBSI3b.
2. Kunaccudukanus 6aHKOBCKUX OIepaIyi.
3. OcobeHHOCTH OAHKOBCKUX YCIIYT: 0a30BbIe: HEOCS3a€MOCTh, HEIMOCTOSHCTBO KadecTBa,
HEOTAEIMMOCTb OT HCTOYHHKA [IPEJOCTaBIECHUS, HEBO3MOXKHOCTb XPaHEHMS
4. OcobeHHocTd  OAaHKOBCKHX  YCIyr:  (YHKIIMOHAJIbHBIC: OO0CCIICUCHUE HAKOHOMHUKH
IUTATEKHBIMU CPEJCTBAMHU, PEryJIMpPOBAaHHE KOJIMYECTBA JICHEr B OOpAllleHUH, OpUEHTALUs Ha
YHUBEPCAIbHYIO JEATENBHOCTD, CBSI3b CO BCEMU CEKTOPAMU SKOHOMUKH.
5. OcobeHHOCTH  OaHKOBCKMX  YCIyr: chHeuu(puyecKkue: IKEeCTKOEe TIoCylapCTBEHHOE
peryaupoBaHue, 3aKPBITOCTh U TPEThUX JIUI[, MCIIOJIb30BaHHE pa3IUYHBIX (OpM JIeHeT,
IPUOBLIBHOCTD U PUCK.
6. OcoOGeHHOCTH OaHKOBCKHX YCIYI: XapaKTepHble: OoJblIas MPOTSHKEHHOCTh BO BPEMEHH,
UH/MBUYaJIM3UPOBAHHBIA  XapakTep, Au(p(epeHUupPOBaHHOCTb, 3aBUCUMOCTh OT JIOBEPHS
KJIMEHTOB U CBSI3b C KIIMEHTCKHUMH PUCKAMHU.
7.  OxujaHue U BOCHPUATHE KauyecTBa 0OCITY)KUBAaHUS KIIHMEHTOM.
8. IlapameTpsl kauecTBa OAHKOBCKUX YCITYT.
9. Kpurepun kauectBa 6aHKOBCKOM yCIIyTH.
10. ITpomyKTHl M yCIIyTH, IIpeIaraeMble 0aHKOM, HX TPEUMYIIECTBA U IEHHOCTH.
11. Yro Takoe KOHTAKT C KIUEHTOM?
12. JIea ypoBHS B KOMMYHHKAlMd C KIHEHTOM B TMpojakax: HHOOPMAIMOHHBIN |
IMOLIMOHATIBHBIN.
13. PaboTa Ha NMCUX0-3MOIMOHAIFHOM YPOBHE - KOHKYPEHTHOE MPEUMYIIECTBO MEHEIKepa 1o
pOIaXKaM.
14. Kak hopmupyercsi BeuaTIeHUE y KIIMEHTa 0 OaHKe, COTPYAHUKE, OAHKOBCKUX MPOIAYKTaX.
15. B yeMm cymHocCTb U copeprkaHue 0aHKOBCKON MHHOBALUN?
16. KakoBbI OTIAMYUTENBHBIE OCOOCHHOCTH OaHKOBCKO MHHOBALIUU?
17. Kakue KpUTEpPHUU MO’KHO HOJIOKHTh B OCHOBY KJ1accu(uKanuu
0aHKOBCKUX MHHOBAIUI1?
18. YTo OTHOCHUTCS K TEXHOJIOTHYECKUM HHHOBAIUAM?
19. Yro BKITIOYAIOT B ce0s1 IPOTYKTOBBIE HHHOBAIIUH?
20. PackpoiiTe nmoHsTHE NPOYKTOBOM JIMHEHKH.
21. Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKAIMNA OAHKOBCKUX YCIYT.
22. Kakwue nokasaremnu, XapakTepHU3yolie MpoAyKTOBYIO JIMHEHKY OaHKa Bbl 3HaeTe?
23. Kakwue Buapl 0aHKOBCKUX WHHOBAIMH BBIICISIFOT B MUPOBOW OaHKOBCKOM MPaKTHUKE?
24. B 4em paznuuue NOHATHH «HOBBIN OAHKOBCKUI MPOJYKT» U «HOBast 0aHKOBCKas yciayra»?
25. Kakne 6aHKOBCKHE MPOIYKTHI U YCIYTH B HACTOSIIIEE BPEMSI MOXKHO OTHECTH K HOBBIM?
26. YeM oTiMyaroTCA HOBblE OAHKOBCKHE MTPOAYKTHI M HOBBIE YCIIYTH OT THIIOBBIX Oneparuii?
27. Tlouemy B HacTosIIee BpeMsI TAK MHOTO HOBBIX OaHKOBCKHUX yCITyT?
28. KakoBbI MPUYMHBI BOSHUKHOBEHHS OAaHKOBCKUX WHHOBAIUI?
29. UYTto Takoe 3JIeKTpOHHAs OaHKOBCKAs JICATEITHHOCTE?
30. Kaxue HanpaBieHUs BKIIOYAET B c€0sl 3JI€KTPOHHBIA OaHKHHT?
31. TIpoBeauTe CpaBHUTEIHHYIO XapaKTEPUCTUKY PA3IMUHBIX BHJIOB YJIEKTPOHHOTO OAHKHHTA.
32. HazoBuTte MogoXKUTEIbHbIE U OTPHUIIATENIbHBIE CTOPOHBI JIEKTPOHHOTO OAHKUHTA JIJIs
KJIMEHTa KOMMEPYECKOro OaHkKa.
33. Kaxue BubpI 6aHKOBCKUX ONepanuii BO3MOXHO OCYIIECTBIIATh ¢ MpUMEHeHneM MHTepHeT-
OankuHra?
34. Kaxosbl npenmyiectBa HTepHeT-0aHKUHTA 1epes] ApYrUMU GopMaMu MPeOCTaBICHUS
yciyr?
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35. KakoBbI OTIMUUTENBHBIE CBOWCTBA AJIEKTPOHHBIX JIeHET?

36. KakoBblI riaBHble IPUHLIUIBI PYHKIIMOHUPOBAHUS 3JIEKTPOHHBIX JIEHET B CUCTEMAax
pacuetoB?

37. KakoBbl OCHOBHBIE OPraHU3AI[IOHHBIE CXEMbl PeaTu3allii CUCTEM AJIEKTPOHHBIX JIeHer?
38. KaxoBbl pOpMBI CyIIECTBOBAHUS 3JIEKTPOHHBIX JI€HET?

Paznen 2. Ilpoaa:ka u npoaBu:kenne 6aHKOBCKUX MpoayKkToB u ycayr. M/IK. 03.01 Boinoinenune
padoT mo npodeccuu «AreHT HaHKA)

®opmupyembie komnerennuu - OK 03, IIK 1.1, IIK 2.2, ATIK 3.1
39. IlpeumymectBa u OTpaHUYEHUS pa3IMYHbIX MHCTPYMEHTOB 0aHKOBCKOM
MapKETUHTOBOW KOMMYHHKAIIHH.
40. D¢ GheKTUBHOCTH Pa3IMYHBIX KaHAJIOB MPOABHMKEHUS OAHKOBCKUX YCITYT.
41. CocraBiieHue MeIHa-MUKCa JJIsl Pa3IMYHBIX OAHKOBCKHUX MTPOIYKTOB.
42. B03MOKHOCTH HECTaHIapTHBIX («anbTepHaTUBHBIX) MeraHoCuTeNen TUIs
0aHKOBCKHUX IPOJIYKTOB.
43. Pexnama B neuatHsix CMU.
44. Pexnama Ha TEJIEBUJICHUU U PAIHO.
45. Pexnama B cetu MlHTEpHET.
46. HapyxHas pexiama.
47. CyBeHUpHas MPOIYKIIHH.
48. Yyactue OaHKa B BRICTaBKaX, CEMUHApaX, OPraHU3aIMsl pecc-KOHPEePEHIIHH.
49. CroHCOPCTBO KaK peKJIaMHbIN X0 0aHKOB.
50. YnomuHanue 6aHKa B peHTHHTaX.
51. Kak noaHsTh uHTEpeC K OAaHKOBCKUM yciyram?
52. PaznuuHbIe TEXHUKH MPSMBIX MIPOJaX B OM3HECe.
53. UTo HYXHO 3HaTh, YTOOBI CTATh TOPTOBBIM IIpPe/ICTABUTEIEM?
54. TlpuBnedenue vip-KiaueHToB yepe3 MHTEpHET.
55. TlpuBnedyeHne HOBBIX KJIMEHTOB WM BUbI PEKIAMHOMN MOACPKKH.
56. Yuactue B OOJBIINX PETHOHAIBHBIX aKIIHSX.

IIpumepHas TeMaTHKa J0KJIA/10B
Paszpnen 1. bankoBckue npoaykrsl u yeayru. M/IK. 03.01 Boinosinenue padot no npodeccun

«ATreHT 0aHKa»

®opmupyemsie komnerennuu - OK 03, IIK 1.1, 1K 2.2, ATIK 3.1

1. Onpenenenve kauecTBa OaHKOBCKOTO TPOAYKTa B coOoTBeTcTBUM cO CTaHmapToM
Ka4yecTBa BKJIAJI0B (PU3MUECKUX JIHIL

2. OcobenHocty onpeaeneHus TapuoB Ha OAHKOBCKUE YCIYTH

3. M3yyeHue npoyKTOBOM JTHMHEHKH (BBIOpaHHOTO OaHKa)

4. Vctopus pa3BUTHS KOMMEpPUYECKOro OaHKa (Ha MpUMepe 0JTHOTO BHIOPaHHOTO OaHKa)

5. ®uHaHCOBBIE PEHTHHIM KOMMEpPYECKHX OaHKOB (Ha MpUMepe BHIOPAHHOTO CYOBEKTa)

6. PefituHr KOMMepueckux OaHKOB To naHHeIM [[b P® (Ha mnpumepe BBIOPAaHHOTO
CyOBeKTa)

Paznen 2. Ilpoaaka u mpoaBu:KeHne 0aHKOBCKUX MPoayKToB u ycayr. M/IK. 03.01 Boinoinenne
padoT mo npodeccu «AreHT HaHKA)

®opmupyemsie komnerennuu - OK 03, IIK 1.1, K 2.2, ATIK 3.1
1. TlepekpecTtHble poaaxu cross-sales.
2. (DOUHAHCOBBIN CylepMapKeT- PO3HUYHBIC MPOJIAKU TUIIOBBIX YCIIYT.
3. ®wunancosslit OyTuk Private banking.
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Crpaterust nakeTHpOBaHUsI OAHKOBCKUX MPOJTYKTOB.
DJIEMEHTBI CTpATETUH POk BHYTPU OaHKa.
®ponT-oduc nponax OaHka.

[TepcoHaIbHBIC MPOIAXKH.

NmumxeBas peknama.

[Tpsimast (ATL) u kocBennas (BTL) pexnama.

10. Pexiiama B ipecce.

11. Paguno u Tenepexiama.

12. CioHcopwUHT.

13. TlpogakT-maeiCMEHT.

14. TTabnuk puneimns (PR).

15. Menua — punaimieHs.

16. Government Relations.

17. OcHOBHBIE OCOOCHHOCTH MapKETHHIa B3aHMOOTHOILICHUH.
18. [IpeumytecTBa JOSUITLHOTO KJIIHEHTA.

19. CRM - cucrema.

20. IIponecc hopmMupoBaHUS JOSITBHOCTH KIMEHTOB.

21. KoOpeHIMHTOBBIC MPOrpaMMBbI JIOSIIBHOCTH KJIMEHTOB.

©oN A

HpnMeprle TECTOBLIC BOIIPOCHI

Paznen 1. bankoBckue npoaykthbl u yeayru. M/IK. 03.01 Boinosinenue padot no npodgeccun
«AreHT 0aHKa)

®opmupyembie komnerennuu - OK 03, IIK 1.1, IIK 2.2, ATIK 3.1

1. KoHuenuusi MeHeI)KMEHTa 0aHKa, HANPaBJeHHAS HA KOOPAMHALMIO U KOHTPOJb €ro
NesITeJIbHOCTH 1151 IOCTHKEHHUSI CTPATErHYeCKHX 1eJleil, Ha3bIBaeTCs:

a) KOHTPOJUINHT;

0) (baKTOpHHT;

B)  XalpHHT;

I)  aHJIeppalTHHI.

2. K BapuanTamM MapKeTHHI-OPHEHTHPOBAHHBIM 0AHKOBCKHM OPraHHU3alUsiIM MOKHO
OTHECTH:

a) OpraHu3alUIo 110 TPYIIaM yCIIyT;

0) OpraHM3alHIo 110 IPYyINIaM KJINEHTOB;

B) MaTpPUYHYIO OPTaHU3ALHIO;

r) JVBU3HOHAJIBHYIO OPraHU3aIHIO;

1) BCE BBILIENIEPEUNCIICHHOE.

3. K HenocraTtkam 0aHKOBCKO#H OPraHM3alMy TPAAMIUOHHOIO THIIA MOKHO OTHECTH:
a)  BBICOKHMI YpOBEHb BHYTPUOAHKOBCKOM ClelMaIN3alUy;

0) 3aTpyaHEHMs B KOOPAMHAIMU AESTEIbHOCTU OT/IENIOB;

B)  IPHOPUTET cOBITA HAJl BOIPOCAMH MPOU3BOICTBA OAHKOBCKUX YCIIYT;

I') BBEJICHUE JIOJDKHOCTEH MEHEKEPOB B CHIEIMATM3UPOBAHHbIE OT/IEIbI OaHKa.

4. Ha xayecTBO 0aHKOBCKHUX YCJIYI OKa3bIBaeT BJIMSAHHUE:

a) OCBEIIIEHHE, 1IBETA;

0) Me0enb, CTUITb, HHTEPBED;

B) KBaJM (UKL EPCOHANA;

r) BCE€ BBILIENIEPEUNCIICHHOE.

5. HccaenoBanue norpedHOCTEl KJIHEHTOB OCYIECTBIAETCH:
a) METOJIOM aHajIn3a JOKYMEHTOB;

0) METO/I0M HaOJIFOJICHUS U SKCIIEPTHBIX OLIEHOK;
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B) METO/I0OM ONpEeNICHHsI CIIpoca MOTpeduTeNeH;

) BCEC BBIIICIIEPEYHCICHHOE.

16. MoTuBanus o3Havyaer:

a) 1noOyXJeHue, BhI3bIBAIOIEE AKTUBHOCTD YEJIOBEKA U €€ HAIIPaBJICHUE;

0) IpPOU3BOJCTBO MPOIYKIUY;

B) pa3pabOTKy U peau3alluio JCHSKHO-KPEAUTHOMN MOJUTHKHY;

r) mnpuoOpeTeHrne HEOOXOJUMBIX TOBAPOB U yCIYT.

7. BaHKOBCKHIi MAPKETHHI MpPeACTABJISAET COOOI:

a) (dopMy JABIKEHHS CCYyJHOTO KanuTasa;

0) KOHLEMIUIO YIpaBieHHs AEATEIbHOCThIO OaHKa, OCHOBAaHHYIO HAa M3yYEHHH pbIHKA U
OpPUEHTHPOBAHHYIO Ha MOTPEOUTEIIS;

B) OTHOUICHHS CBsI3aHHBIE ¢ POPMUPOBAHUEM U paciipesielieHneM (PUHAHCOBBIX PECYPCOB;
I) Mpolecc OpraHu3aluy JEHEKHOTI0 O0palleHusl.

8. /11 HOBBIX YCJIYT 0aHKa YCTAHABJIUBAIOTCS CJIeAyIOIIHeE HeHbI:

a) «CHSITHE CIIUBOKY;

0) «IICHXOJIOTHYECKAS LIEHAY;

B) IIeHAa JIMJepa Ha PhIHKE U MPECTIKHAS 1ICHA,
r) BCE BBILICIICPEYUCIICHHOE.

9. IleasMu 6AaHKOBCKOr0 MAPKETHHIA SIBJISIIOTCS:

a) (hopMuUpOBaHHUE U CTUMYJIMPOBAHUE CIIPOCA;

0) yBenuueHue npuObLIH;

B) pacluupeHue 00beMOB, IPEAOCTABIAEMBIX YCIYT;

I') BCE BBIIIENIEPEUNCIEHHOE.

10. Anayu3 pbIHKA MpeACTaBJIsIeT CO0O0¥:

a) aTTecTalulo COTPYJHUKOB;

0) paccMOTpeHHE U YTBEpXkKACHHUE OI0DKeTa;

B) BBIICHEHUE PHIHOYHOW CUTYallMU U BO3MOKHOCTEN COBITA;
r) onpezaenaeHue GUHAHCOBOIO pPe3yJsibTaTa JesITeIbHOCTH MPEIIPUATHSL.
11. bankoBckMii NIPOAYKT NMpeAcTaBJseT co00ii:

a) (dbopMy OpraHu3aIy JBUKECHUS JICHEKHBIX CPEIICTB B IKOHOMHUKE;

0) dhopmy 00pa3oBaHUs U PACXOAOBAHUS JCHEKHBIX CPEJICTB;

B) COBOKYITHOCTbH OIO/)KETOB BCEX YPOBHEN;

T) COBOKYITHOCTb IIATEKHBIX CPEACTB M OAHKOBCKHUX ONEparuil (yciyr).

12. PykoBoauTesu cay:KO0bl MApKeTHHIa (JOPMHUPYIOT PHIHOK OAHKOBCKHUX YCJIYT:
a) TIOCPEJICTBOM YOEKIEHHUs B HEOOXOIUMOCTH OAHKOBCKOW YCIIYTH;

0) mnpu noMomM pazpabOTKU TPATUIIMOHHBIX U HETPAIUIIMOHHBIX OAHKOBCKUX YCIIYT;

B) IIyTEM OKa3aHHs COOCTBEHHBIX YCIIYT IO IIeHE U (hopMe yOBIETBOPSIIOMINX KIUECHTA;
I) BCE BBIIIETIEPEUYHCICHHOE.

13. UcciienoBaHue CTPYKTYPHI NACCHBOB 0aHKA BKJIIOYAET aHAJIN3:

a) HMCTOYHUKOB CPE/ICTB;

0) (MHAHCOBBIX U peaTbHBIX WHBECTUIIHH;
B) KaCCOBBIX OIepaluii 0aHka;

r) IIPOCPOYECHHON 3a10JKEHHOCTH.

14. AccopTHMeHT 0AaHKOBCKMX YCJIYT MpeacTaBjsieT co00ii:

a) MepeveHb CTPYKTYPHBIX MO/Ipa3esieHnii OaHKa;

0) CIMCOK IUTaTHBIX COTPYIHUKOB,;

B) nepeyeHb BUA0B (II0JIBUIOB, Pa3HOBUIHOCTEH, COPTOB) OaHKOBCKUX MPOIYKTOB;
r) COBOKYITHOCTb 0I0/DKETOB OFO/IKETHOM cucTembl PO.

15. AHau3 pbIHKA cObITA 0AHKOBCKOI0 MPOAYKTA MPOBOAUTCH HA

JTamne:

a) aHaJM3a 3aTpar;

0) neHooOpa3oBaHus;
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B) OLICHKH CIIPOCa;

T') yIIaThl 00s13aTeIBHBIX IJIATEXKEH.

16. Bua cerMeHTanuM, MPOBOAMMBII HA OCHOBE HM3Y4YeHHsS [0Che KAKIOI0 KJIHMEHTa
O0aHka:

a) reorpaduueckas;

0) nemMorpaduueckas;

B) MOBEJICHUECKA,

r) MICUXO-KYJbTypHAas.

17. OT0op neneBbIX PHIHKOB MPOBOJUTCS € HEJIbIO:

a) MaKpO3KOHOMHUYECKOTO PETyJINPOBAHNUS;

0) 0OaHKOBCKOTO HAJ[30Da;

B) COCPENOTOUYEHHS YCHIIMM Ha yJOBIETBOPEHUU MOTPEOHOCTEH TOJILKO BBHIOPAHHBIX TPYII
KJIMCHTOB;

T) MOBBIICHUS 2P(HEKTUBHOCTH YITPABICHUS.

18. OcHoBHBIE 321241 MAPKeTHHIa B 0aHKe:

a) obecrieueHre peHTa0EIbHOCTH U JIMKBUIHOCTH OAaHKa;

0) MaKCHUMaJbHOE YIOBJIECTBOPEHHUE 3alPOCOB KIMEHTOB MO 00BEMY, CTPYKTYpe U
Ka4yeCTBY YCIYT, OKa3bIBAEMbIX OAaHKOM;

B) KOMIUIEKCHOE pEIICHHEe KOMMEpPYECKHUX, OPraHM3allMOHHBIX W COLMAIBHBIX
npo0JieM KOJUIEKTHBA OaHKa;

r) BCE€ BBILIEIIEPEUYHUCICHHOE.

19. Lesn 6aHKOBCKOIr0o MapKeTHHIa MOTYT ObITh:

a) IJIaBHAsI, OCHOBHAS, JIOKAJIbHAS, BpEMEHHAs, TIPEIBAPUTEIbHAS H T.I1.;
0) ocHOBHAas1, 000OPOTHAsI, ICHEKHAS,;

B) SKOHOMHUYECKasl, MOJIUTUYCCKAs!, COIUATBHO-KYJIBTYPHAS;

I') pacnpeeanTeIbHast, KOHTPOJIbHAs!, SMUCCHOHHAS.

20. OueHKa HMMEeIINXCA BO3MOKHOCTell 0aHKA IMO3BOJISIET:

a) o0ecreynTh uX OajaHC ¢ PHIHOYHBIMHU 3aIIPOCAMU;

0) BbIpa0oTaTh 00OCHOBAHHBIE MPOTPAMMBI PA3BUTHS U MOBEACHUS OaHKA Ha PHIHKE;

B) CO3/1aTh aJ€KBAaTHYIO OCHOBY Il IPUHSTHS IPABUIIbHBIX YIPABIEHYECKUX PEILICHUN;
r) BCE BBILLIEIIEPEUNCIIEHHOE.

Pa3pea 2. IIponaska u npoaBuxeHne 0aHKOBCKUX NpoaykToB u ycayr. MJIK. 03.01
Boinosnenue pador nmo npogeccnu «AreHT 0aHKa»

®opmupyembie komnerennuu - OK 03, IIK 1.1, IIK 2.2, ATIK 3.1
21. Boipa0oTKa NpoAYKTOBOI cTpaTerun 0aHKa 3aKJII049aeTcs:

a) B OCYILECTBIICHUH ayTUTOPCKON TPOBEPKH;

0) B OpraHU3alluM TPOBEPKH KAaCCOBOM JAUCIUIIIMHBI OaHKa;

B) B aHAJIN3€ MMEIOLIETOCS MTPOAYKTOBOTO Psiia M PEHICHUH BOIIPOCOB IO €ro ONTHMU3ALINY;
r) B IpHOOpETEeHUH HEOOXOAUMBIX TOBAPOB U YCIYT.

22. Bug PERJIaMBbI, Hal'lpaBJIeHHblﬁ Ha NPUBJCYCHUEC HOBBIX KJIUCHTOB:
a) OKCIIaHCHUBHAasA,

0) BBO/JTHAS,

B) nH(pOpMaIIMOHHAS;

r) SKOHOMHUYECKAs.

23. IToa 6aHKOBCKUM MMH/IKEM MOHUMAETCS

a) COBOKYITHOCTH COOCTBEHHBIX U MPUBJICUCHHBIX OAHKOB JICHE)KHBIX CPEJICTB;

0) HATPaBIICHUS pa3MeIlleHHUs JCHEKHBIX CPEJICTB OAHKa,

B) COBOKYITHOCTh CO3HATEIIbHBIX M HECO3HATEJIBHBIX MPEJCTABICHUNH OOIIECTBEHHOCTH O
OaHKe;

T) CIOCOOHOCTH OaHKa co0JII01aTh TPEOOBaHUS K JTUKBUIHOCTH €ro OajaHca.
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CObITOBasI MOINTHKA 0aHKA HANIPABJICHA:
Ha JOCTWKEHHUE COATaHCUPOBAHHOCTH OIOJIKETA;
HAa JIOBEJICHHE TOBapa J0 MOTCHIIMATBLHOTO MOTPEOUTEIIS;
Ha o0ecrieueHue rIacHOCTH OI0IKETHOTO MPOLIecca;
Ha o0ecrieueHue peHTabeIbHOCTH TPEIITPHSITHSL.

BaHkOBCKHUII MAPKETHHTI SIBJISICTCH 3JIEMEHTOM:
(MHAHCOBOM CHCTEMBI;
0aHKOBCKOTO MEHE)KMEHTA;

BaJIIOTHBIX OTHOIIICHMIA,
IIPaBOBOTO PETYJIUPOBAHUS.

Heo0xoauMocTh 0aHKOBCKOI0 MapKeTHHIa ObLIa 00yCJIOBJIEHA:
MHTEpHAMOHAIN3AUEN IKOHOMUYECKUX IIPOLECCOB;
pa3BuUTHEM UHPOPMAITMOHHBIX TEXHOJIOTHIA,

YCUJIEHUEM KOHKYpPEHIIUU Ha (PUHAHCOBOM PBIHKE;
BCEM BBILICIIEPEUHCIICHHBIM.

Teoperudyeckne 0CHOBbI MAPKETHHIA KAK HAYKH ObLIIH 32J107KeHbI:

Kapiiom Mapkcowm;
CaiipecoM MakkOpMHKOM;
Brnagumupom JleHuHbIM;

Hanoneonom bonanaprom.

Mogeanb coaep:kanus MapkeTunra «4-P» paspadoraJ:

Emxenn Makkapru;
Erop I'aiinap;
Anam Cmur;

[xon Kennenu.

Opranu3anuio MapKeTHHIa B 0aHKe OCylIeCTBJIsACT:
KPEIUTHBIN OTIIET;

Oyxranrepusi;
o0rmiee coOpaHue akIMOHEPOB (YIaCTHUKOB);
cinyx0a MapKeTHHTa.

30. K pyHkumusam ciayk0bl MAPKETHHTA HeJIb3sl OTHECTH:

a)
0)
B)
r)

UCCIIEIOBAHNE PHIHKA;
pa3paboOTKy cTpaTernu MapKeTHHTa;

pa3paboTKy U pealn3aluio AeHEKHO-KPEIUTHON MOTUTHKH;
KOHTPOJIb 3a pealIn3aleil MApKETUHIOBOM CTpaTEruen.

Kpurepun u mkajgbl OleHUBAHUS TEKYIIEro KOHTPOJIS
Kpurtepuu u mkagna oneHuBanusi (YCTHBIN 0npoc)

Onenka

«OTJIHIHO» «Xopomo» «YAOBJIETBOPUTECJBHO» | «KHEYAOBJICTBO
PUTECILHO»
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Tema packpsiTa B Tema packpeiTa HE B | Tema packpbiTa Tema He
ITOJTHOM 00BeMeE, MOJIHOM 00BeME, HEIOCTATOYHO, packphITa.
BBICKA3bIBAHUS BBICKA3bIBAaHUS B BBICKA3bIBAHUS Jloruka
CBSI3aHHbIE U OCHOBHOM CBSI3aHHBIC | HECBSI3aHHBIC U U3II0KEHUS,
JIOTUYHBIE, U JIOTUYHBIE, Henoruunele. Hayunas IIPUMEPBHI,
UCII0JIb30BaHa MCII0JIb30BaHa JIEKCUKA HE BBIBOJIBI U
HayyHas JIEKCHKa, HayyHas JICKCHKa, HCIIOJIb30BaHa, HE OTBETHI Ha
MPUBEICHBI IPUMEPHI. | IPUBEACHbI MIPUBE/ICHBI IPUMEPBI. BOIIPOCHI
OtBeTh! JaHbl B npumepsl. OTBeThl Ha | OTBETHI HA BOIIPOCHI OTCYTCTBYIOT.
MOJIHOM 00beMe. BOIPOCHI JJaHbI HE B 3aBHUCST OT MIOMOILHU CO

MOJIHOM 00BbeMe. CTOPOHBI MPeroaaBaTesl.

Kpurtepuu u mkana oneHuBaHus (10KJIabI)

Ounenka

Kputepumn onenku nqokjiaga

«OTIHYIHO»

1. Cobmronenue GpopmanbHbIX TPeOOBaHMIA K JOKIATY

2. 'paMOTHOE ¥ TIOJTHOE PACKPBITHE TEMBI,

3. CaMoCTOSTENFHOCTH B paboTe Ha/I AOKIAIOM (MCIIOIb30BaHHE
JIOKJIAJIOB M3 ceTu MHTepHeT 3amnperiaeTcs).

4. YMenue paborath ¢ yaeOHOH, MpodeccHOHATBHOMN JTUTepaTyPOH.
5. YMeHue paboTath ¢ MepHOAMYECKON JINTEPATYPOH.

6. YMmenue 0000111aTh, Ae1aTh BEIBOIEI.

7. Ymenue ohpopMisaTh budnuorpaduyeckue CucoK K TOKIa1y B
cootBercTBUE ¢ TpeboBanusimu [OCT P 7.1.- 2003
«bubnuorpadpuyeckas 3anuch. bubnuorpadudeckoe onucanue.
OO61ue TpeboBaHMs U MTPaBUIIa COCTABICHUS.

8. Cobmroienre TpeOOBaHM K 0(OPMIICHUIO JTOKJIAa.

9.YMeHune KpaTKo U3JI0)KUTh OCHOBHEBIC ITOJIOKCHHS IOKJIa/1a TIPH €ro
3alIuTe.

10. Nnnmroctparus 3aiuThl T0KIa1a Ipe3eHTalreH.

«XOpouIo»

1. Cobmoaenne popMalibHbIX TPeOOBAHUHN K TOKIATY

2. 'paMOTHOE ¥ TIOJTHOE PAaCKPHITHE TEMBI;

3. CaMOCTOATENBHOCTh B paboTe Ha/l AOKJIAI0M (MCIIOJIb30BaHHUE
JOKJIAI0B U3 ceTu MHTepHeT 3amnpeniaeTcs).

4. YmeHue paboTathb ¢ yueOHOM, IpodeccuoHanbHOM IUTepaTypoi.
5. YMenue paboTaTh C IEpUOIUIYECKON JIUTEPATYPOH.

6. He mosmHO 0000111€H U CclIeNIaH BBIBO/L.

7. He Touno odopmiien 6ubanorpadguueckuii CUCoK K J0KIaay B
cootBetrcTBUE ¢ TpeboBanusmu [OCT P 7.1.- 2003
«bubmmorpaduueckas 3anmch. bubnmnorpaduueckoe onucanue.
OO61me TpeGoBaHuUs U NPaBUIIa COCTABICHUS.

8. He monHO coGumtoieHb! TpeboBaHMsI K 0(OPMIICHHIO JIOKIIA/1a.

9. He wuerko chopMupOBaHBI KpaTKHE OCHOBHBIE ITOJIOKECHUS
JIOKJIa/1a TIPY €ro 3aluTe.

10. Mnroctpanus 3aiiThl JOKIJIaAa Ipe3eHTaluen.
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«yI0BJIETBO 1. Cobnronenue hopMalIbHBIX TPeOOBAaHUMN K TOKIATY

pUTEILHO» 2. 'paMOTHOE 1 TIOJTHOE PACKPBITHE TEMBI;

3. CaMOCTOATENLHOCTD B pa0dOTe HaJ TOKIJIAAOM (HCIIOJIb30BaHHE
JOKJTaJIOB U3 ceTu VIHTEpHET 3arperiaercs).

4. He mostHO M3y4eHbl yueOHas1, mpodeccruoHabHas TUTeparypa.

5. He monHO u3yueHa nepuoandeckas JIuTepaTypa.

6. He 0000111€HbI ¥ HE KOHKPETU3UPOBAHBI BHIBOJIBI.

7. He Touno odopmiien Oubnmuorpapuyeckuii CIMCoK K JIOKJIaTy B
cootBercTBUE ¢ TpeboBanusimu [OCT P 7.1.- 2003
«bubnuorpadpuyeckas 3anuch. bubnuorpadudeckoe onucanue.
OO61mne TpeGOBaHUs U MPaBHIIA COCTABICHUSY.

8. He cobmonens! TpeboBanus K 0OPMIICHUIO TOKIAa.

9. He derko c¢OpMUPOBAHBI KpAaTKHE OCHOBHBIC TIOJOKCHUS
JIOKJIa/Ia TIPY €T0 3aluTe.

10. MmrocTpariyst 3aUThl TOKJIaaa MPe3eHTaIlUeH OTCYTCTBYET

«HEYAOBJECTBOPH He MNpeaACTaBruI OUCHUBAHUSA JOKJIaJ IO COOTBCTCTBYIOIIUM
TCJIbHO» KPpUTCPUAM

KpnTepml H HIKaJa OHCHUBAaHUA (TeCTI/IpOBaHI/Ie)

Yuc10 npaBUJIbHBIX OTBETOB Onenka
90-100% mpaBUIIBHBIX OTBETOB OrneHKa «OTIIMYHOY
70-89% npaBUITBHBIX OTBETOB OueHka «xXopomo»
51-69% npaBUIIBHBIX OTBETOB OueHka «y10BJIETBOPUTEIBHOY
Menee 50% npaBHIIBHBIX Ornenka
OTBETOB «HEYIOBJICTBOPUTEIIHHOY

7.4.2. KOMIUIEKT OI€HOYHBIX CPEACTB /1JIsl MPOMEKYTOUYHOMH aTTecTAlNu
IIpuMepHBIe BONPOCHI K IK3aMEHY

MJIK. 03.01 BeinosineHue pa6oTt mo npodeccuu «AreHT 6aHKa

Kontposmmpyembie komnerenuuu - OK 03, IIK 1.1, IIK 2.2, TIK 3.1
Ponb MapkeTuHra B 6aHKax U MHBIX KPEIUTHBIX OPraHU3aIIMSIX.
Oco0eHHOCTH U pOJIb MAPKETUHIOBBIX KOMMYHMKAIIUK B OaHKOBCKOM cdepe.
OcHOBHBIE IOHATHS U TUIIOJIOTHSI MAPKETUHTOBOM J1€ATEIbHOCTH
@OYHKIUY ¥ OpPraHU3alMOHHAs CTPYKTypa CIyXk0 MapKeTHHIa B OaHKe
Opranu3zanys MapKeTHHIOBOI0 KOMITJIEKca OaHKa.
VYnpaBieHne MapkeTHHIOM B OaHKe
MapkeTHHTroBble KOMMYHHUKAIIMU B 0aHKOBCKOH cdepe.
TexHomorus nmpoaaxx 6aHKOBCKUX MPOJIYKTOB.
Crneuuduueckne OCOOEHHOCTH TEXHOJIOTUU MpOAak OaHKOBCKUX MPOAYKTOB U
MapKETUHTOBBIX KOMMYHUKAaLMH B 0aHKOBCKOH cdepe.

10. MecTo ¥ poib MAPKETHHTOBBIX KOMMYHHKAIIMK B OaHKOBCKOM cdepe.

11. CoBpemeHHbIe GAHKOBCKHE MPOYKTHI U YCIYTH.

12. Tlpomaka OGaHKOBCKMX MPOAYKTOB W YCIYT C WCIIOJNBE30BAaHHEM MapKETHHTOBBIX
TEXHOJIOTUH.

13. VYmpasneHue nmpogaxamu B OaHKax.

CoNR LN E
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14. Tloprdens Ganka.

15. JKuzHeHHBIN ITUKI OAaHKOBCKHUX MPOJTYKTOB.

16. MecTo 1 poib NPoJaK B MAPKETHHTE.

17. Tlokymarenbckoe MOBeICHHE MOTpeduTeneil 0aHKOBCKUX MPOAYKTOB U

YCIYT.

18. Crparerus npoaax 0aHKOBCKUX MPOIYKTOB M YCIIYT.

19. TIlpumemsl npojaxk 6aHKOBCKUX MPOAYKTOB U yciyr. Kpocc-npogaxu.

20. IlpaBoBble M ITMYECKHE ACHEKTHI MPOJIAXK OAHKOBCKUX MPOJYKTOB U

YCIYT.

21. KoopauHanus pabOThl areHTOB OaHKa.

22. MapKeTHHIOBbIE UCCIICAOBAHUS MOTPEOUTENSE OAHKOBCKUX MPOIAYKTOB.

23. Pexsiama kak 0a30Bblii HHCTPYMEHT IPOABHKEHHUS OAaHKOBCKHUX MPOIYKTOB U YCIYT.

24. lleneBas aynuTopHsi 0aHKOBCKOM pEKIaMBbl.

25. OOmas cxema opraHu3alyi MapKETUHTOBBIX UCCIIEA0OBAHUM.

26. MapKeTHHIOBbIE UCCIICOBAHMS LIEIEBOTO MOTPEOUTEIIS.

27. MapkerunroBas HHGOpPMAITHOHHAS CUCTeMa OaHKa.

28. Pexiama: CyIIHOCTb, II€JIeBast ayIUTOPHSI, THIIBI.

29. PaspaboTrka O0aHKOBCKOW peKJIaMbl Ha OCHOBE MAapKETHHIOBOW HWH(MOpPMAIIUH.
OrneHka SKOHOMUYECKOH 3P (HEKTUBHOCTH OAaHKOBCKOHM PEKIaMBI.

30. CpexacrtBa pekiambl 0AaHKOBCKUX MPOIYKTOB U YCIYT.

31. Pexiiama B Me4aTHBIX M3/IaHUSX U HAPYKHAS peKiiama OaHKOB.

32. Cneuuduka TeneBU3MOHHON U palno-peKiIaMbl OAHKOBCKOTO MPOJIYKTA.

33. Pexiama B cetn IHTEpHET, TapreTHpOBaHHAs peKJIama.

34. Peknama HermocpencTBeHHO B 6anke, POS-Marepuaisl.

35. Bocnpusarne 0aHKOBCKOW peKIIaMBbl.

36. OcoOeHHOCTH MHIUBHUIYAJIHOIO M KOPHOPATUBHOI'O BOCIPUSATHS PEKIIAMBI.

37. BTL-meponpusitua. VX cymiHOCTb, MECTO W pOJb B MPOJIBUKCHUU OAaHKOBCKHX
HPOIYKTOB.

38. Ilpsmoli MapkeTHHT, Ju4yHbIEe npojaxu. [Ipomaxka W mpoaBMKeHHE OAHKOBCKHX
IPOAYKTOB HOCPEICTBOM IPSIMOT0 MapKETUHTA.

39. CymurHocTh ¥ IpEeuMyIIecTBa MPSIMOTO MAapKETHHTA.

40. JlupekT MeWn1 Kak TpaJUIMOHHBI MHCTPYMEHT MpPSIMOTO MAapKEeTUHra Ipu
NPOJIBIKEHHUHU U MPOJjake OaHKOBCKUX MPOIYKTOB.

41. TenemapKeTHHT B IPaKTHKE POCCUICKUX U 3alaJHbIX OaHKOB.

42. OpraHuzanus npe3eHTanni, KOHYEPEHINH, KPYTIBIX CTOJIOB.

43. CrumynupoBaHHUe MpoJak 0aHKOBCKUX MPOAYKTOB U YCIIYT.

44.  CrumynupoBaHHE MPOAAXK KaK KOMIUIEKC MEPOIPHUATHI MO MPOIBUKEHUIO MTPOJAXK
0aHKOBCKHUX MPOJYKTOB.

45. IIporpammsl J10s1bHOCTH. CyITHOCTh, OCOOEHHOCTH.

46. IlporpaMMsl JOSIBHOCTH B IPAKTUKE OAHKOB.

47. Tlpomoakuuu: MECTO U POJib B MPOJIBUKEHUH MPOJIaXK OAHKOBCKUX MPOAYKTOB.

48. TIlponBmxenue OpeHna OanHka mnocpencTBoM Event-mapkeruHra (coObITHHHOTO
MapKEeTHHTa).

49. BupycHbII MapKEeTHHT.

50. Cas3u ¢ 00MECTBEHHOCTHIO. MecTo U poiib MeporpusiTuii o PR B mpoaBmkeHnn
0aHKOBCKHUX MPOJYKTOB.

51. ®upmeHHbIH cTUIL OaHKa.

52. Ilnanuposanue PR-nporpamm 6anka. CBsi3b ¢ mpeccoil.

53. DnemeHTH PUPMEHHOTO CTHIISI OAHKA.

54. ®dopmupoBaHHe OTHOLIECHUN OpeHIa C MOTpeOuTeNneM.

55. HurerpupoBanHbie MapkeTuHroBblie kommyHukanuu (MMK) B Oanke.

56. KoHuenuus ynpapiieHUs] HHTETPUPOBAHHBIM MapKETUHTOM B OaHKe.
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o7.
58.
59.
MPOJBUKECHHUS.
60.
MPOJYKTOB U YCIYT.
61.
62.
63.

MK B npakTHKe pOCCUICKUX OAHKOB.
Social Media Marketing: cymHocTs, 0COOEHHOCTH, TIPAKTHYECKAst TPUMEHUMOCTD.
CymHocTh U ocobeHHoctd SMM. Otnuywms

SMM

OT JpYyrMX METOJIOB

SMM B mnpaktuke O6ankoB. Ero mecro um poib B NPOABMKEHUH OaHKOBCKHX

OcHoBHBIE TUTOMAAKY i peanmn3anud SMM nonuTtuku 6aHka.
PexiramHble KaMIIaHUU B COIUMATBHBIX MEHa M UX 3P PEKTUBHOCTS.
SMM B npakTHKe POCCUHUCKUX U 3apyOEHKHBIX OAaHKOB.

64. JlucrannmoHHoe GaHKoBckoe oOcnyxuBanue ([IbO) kak cucTtema IpOIBMKCHUS H
poJak OAaHKOBCKUX MPOITYKTOB H YCIIYT.

65.

YCIIYT.
66.

Poccuiickuii peiHok JJBO.

JBO. Ero Mecto u posib B IPOABMKEHUU U MPOJAXKH OaHKOBCKUX NMPOIYKTOB U

Mecto u pons JIBO B npomake U NMpoABHKECHUN OAHKOBCKHUX MPOJYKTOB U YCIYT

67. IlpuopurerHbie HanpapieHus pa3BuTus cucreM J1bO.
Kpurtepun n mKkaabl OlleHUBAHUSA NPOMEKYTOYHOM aTTeCTALNH
IIIkaja ¥ KpUTEPUH OLEHKHU (IK3aMEH)
OTaunyHo Xopoio Yaosaersopurenbno| HeynosiaersopureabHo
1. ITonHO pacKkpbITO 1. OtBer 1. HenonHo mnu 1. Conepxanue
CoJIep’KaHue BOIIPOCOB |y OBJIETBOPSET B HEIOCJIEI0BaTeIbHO  [MaTepuaia He pacKphITO.
ounera; OCHOBHOM packpbITo coaepxkanue |2. Omubku B

2. Marepuan n3ioxeH
rpPaMOTHO, B
ONpEACICHHON
JIOTUYECKOU
[I0CJIEI0BATEIbHOCTH,
MPaBUIIbHO
UCIIOJIB3YETCS
TEPMUHOJIOTHUS;

3. [NokazaHno ymeHwue
WJUTFOCTPUPOBATH
TEOPETUYECKHE
MOJIOKEHUS
KOHKPETHBIMU
npuMepamu, IPUMEHSITh
WX B HOBOW CUTYyaIlUU;
4. TTpoaeMOHCTpUPOBAHO
YCBOEHHUE paHee
M3YYEHHBIX
COMYTCTBYIOIIHNX
BOIIPOCOB,
c(hopMUPOBAHHOCTH
YMEHUU U 3HAHWI;

5. OTBeT Mpo3ByYal
CaMOCTOSTENIBHO, 0€3
HaBOSIIITUX BOITPOCOB.

TpeOOBaHMAM Ha
OLIHKY «5», HO TIPU
3TOM MOXKET UMETh
cleayolme
HEJIOCTaTKH:

2. B uznoxxenuun
JOMYIIEHBI HEOOIbIIIHE
npobersl, He
WCKa3UBIIIHE
CoJiep>KaHue OTBETA;
3. JlonyImieHs! OiuH -
JIBa HeJlo4eTa npu
OCBEIICHUH OCHOBHOTO
COJIep>KaHus OTBETA,
WCITPABJICHHBIC 110
3aMeYaHHIo
HK3aMEHaTOPA;

4. JlomymieHs! onmoka
unu O6oJee IByxX
HEJ0YETOB MPH
OCBEIICHUHT
BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPKIC
JIETKO UCTIPABISIOTCS
0 3aMEYaHUIO0
JK3aMeHaTopa.

MaTepuaia, HO
[I0Ka3aHo ol1ee
MMOHMMAaHHE BOIPOCa U
MIPOJIEMOHCTPUPOBAHBI
YMEHWSI, TOCTATOYHBIC
1 JaabHEUIIIEro
YCBOCHHS MaTepuaa.
2. Umenuch
3aTpyTHEHUS WIIH
JIOTTYIIEHBI OLTHOKHU B
ONpEAEIICHUH TTOHITHH,
UCIOJIb30BaHUU
TEPMHUHOJIOTHH,
UCIIPaBIIEHHBIE MTOCIIE
HECKOJIBKUX
HABOJISIIUX BOIIPOCOB;
3. Ilpu HemoHOM
3HaHUU
TEOPETUIECKOTO
MaTepuaia BbISIBICHA
HEeJ0CTaTOYHAs
c(hOpMUPOBAHHOCTh
YMEHUU U 3HAHUM.

OIPEACIICHUHN TTIOHITHH,
HE MCII0JIb30BaIach
TCPMHHOJIOTUS B OTBETC.
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