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Copep:xanue (padoyasi nporpamMma)

Mecto qucuumiuHsel B crpykrype OI1

[Tnarupyemblie pe3ynbTaThl 00yUeHUS O JUCIHUILTHHE, 00€CIIEYHBAIOIINE JOCTHKCHIE
MJIAHUPYEMBIX PE3yIbTaTOB OOYYEHHS 10 MPOTPaMMe

O6beM u Bubl yueOHOHN paboThI
ConeprxaHue TUCIUTIITUHBI
MarepHuaabHO-TEXHUUECKOE U Y4eOHO-METOInYeCcKOe 00ecreueHne TUCIIUITITMHBI

q)OH)] OLCHOYHBIX CPEACTB IO AUCHUIITINHE

Crp.



Lenbto wu3yueHus AUCUMIUIMHBI  sBiISeTCs  (opMHpOBaHME  pe3yNbTaToB  OOyuYeHHs,
00ecreurBarOIINX JOCTH)KEHUE TNIAHUPYEMBIX Pe3yJIbTaTOB OCBOCHUS 00pa30BaTENbHOMN MPOTpaMMBbI.

1. Mecro iucunmiunsl B cTpykrype OIT

JucnurmHa [IpoleccHO-OpUeHTHPOBAHHOE YIIPABICHUE BXOJUT B 00sI3aTEIbHYIO YacTh OJ0Ka
b1.ucuuniaunsl (MOIYIH)

[IpenmecTByronme IUCHMIUIMHBI 1O  CBS3SIM  KOMIETEHIMH: OKOHOMHYECKas TeopHs,
DOxoHoMUKa opraHuzanuu, [IpennpuHumarenbckoe paeno, duHaHcoBas W HayloroBas cuctema PO,
busnec-mnanupoBanne, ConualbHO-DPKOHOMHUYECKAs CTAaTHCTHKA, DKOHOMHUYecKas HUcTopus, OCHOBBI
(MHAHCOBBIX PACUCTOB

Hocne;[yfoume JUCLHHUILIMHBI 110 CBA3SIM KOMIICTCHITUM: KOpHOpaTI/IBHLIC (bI/IHaHCLI

2. [lnanupyemble pe3yJbTaThl 00y4YeHHsl MO TUCHMILJIMHE, 00ecleYnBalONIUe JOCTHKEHUE
IJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUsI 10 MPporpaMmme

I/I3yqu1/Ie JUCHUITIIMHBI

[IpolecCHO-OPHEHTUPOBAHHOE YIIPABJICHUE B O6p330BaTeJ'II>HOI71

porpaMMe HampaBieHo Ha GOPMUPOBAHUE Yy OOYUAIOIIMXCS CICAYIOMINX KOMITETEHIUH:
Oobmenpodeccnonanbubie komnereHuun (OIIK):

OIIK-5 - CriocobeH npuHUMAaTh SKOHOMUYECKA 00OOCHOBAHHBIC PEIICHHS, 00eCIIeYnBaTh

SKOHOMHYECKYIO 2 (EKTUBHOCTh Opranu3ainii n30paHHoi cdepbl npodeccrnoHalbHON AeSTeTbHOCTH

[Tnaaupyemeie ([lnanupyeMsblie pe3yJbTaThl 00yUeHHs MO TUCHUILINHE
pe3yIbTaThI
00yYeHHS 110
porpaMme
OIIK-5 OIIK-5.1: 3Hatb: OIIK-5.2: Ymers: OIIK-5.3: Biayets (MIMeTh HaBBIKH):
OCHOBHEBIE MIPOBOJINTH PacUeThl |HABBIKAMH WHTEPIIPETAIINH PE3YJIHTATOB
MIPOU3BOJICTBEHHO- OCHOBHBIX OILICHKH YKOHOMHYECKOH
YKOHOMUYECKUE MOKa3aTeNei, OlleHKY |9(GEeKTUBHOCTH TYPUCTCKOM
MOKa3aTeNH Y aHaIIn3 JEeSTebHOCTH, YKOHOMUYECKUMHU H
MPEIITPHUATHSI © METOTbI |9KOHOMHUYIESCKON OpTraHW3aIMOHHBIMI HHCTPYMEHTaMHU
WX OIEHKH, OCHOBHBIE |IESITeIbHOCTH JUTSL IPUHSTUS ONITUMANTBHBIX PEIIeHUN
CTpaTeruy Pa3BUTHUS  |TypPUCTCKOM
TYPUCTCKOM KOMITAHUW |KOMITaHUH,
OLICHUBATh
YKOHOMUYECKOE
COCTOSIHHE
OPEINPUSITHS U
1[e1eCO00Pa3HOCTh
MIPUHATHS PEIICHHUS,
o0ecrieunBaTh
HKOHOMUYECKYIO
3(PEKTUBHOCTD
TYPHUCTCKOM
JeSITeTbHOCTH
OIIK-3 - CriocobeH obecrieunBaTh TpeOyeMoe KauecTBO IIPOIECCOB OKa3aHUs yCIyT B M30paHHOH cdepe
poheCCHOHATBLHOMN IS TEITLHOCTH
[Mnaaupyemeie ([IlnanupyeMblie pe3yJbTaThl 00yUeHHs MO TUCIHUILINHE
pe3yIbTaThI
00yYeHHS 110
porpaMme
OIIK-3 OIIK-3.1: 3HaTsb: OIIK-3.2: YMmeTb: OIIK-3.3: BnageTs (MMETh HABBIKH):
OCHOBHBIC ITOKa3aTeI |OICHUBATH KAUYECTBO |HABBIKAMU 00ECIIEYCHUS BHICOKOTO
Y TIOJTXOJIBI K OIICHKE ~ |OKa3aHUs TYPUCTCKHX |YPOBHSI KauecTBa CEpBUCA B
Ka4yecTBa YCJIYT U MX  |YCIIYT C Y4ETOM TYPUCTCKOM OM3HECE B COOTBETCTBUU C




XapaKTePUCTUKU; MHEHHUS MEXAYHApPOAHBIMU U HAlUOHATbHBIMHU
HOPMAaTHUBHO-TIPABOBYIO [TOTpEOUTENICH U CTaHJapTaMH,

JIOKyMEHTALHIO, 3aMHTEPECOBAHHBIX  |HABBIKAMU KOHTPOJIS U KOPPEKTUPOBKHU
PErIaMEeHTUPYIOIYI  (CTOPOH, IPUMEHATHh  |TYPUCTCKHUX YCIYyT

OIIEHKY KaueCTBa yCJIYT [METO/bl JUArHOCTUKHI
KauecTBa OKa3aHHBIX
YCIIYT, CJIE0BaTh
OCHOBHBIM
TTOJIOKEHUSIM
CUCTEMBI
MEHEHKMEHTA
KauecTBa B
COOTBETCTBUU C
MEXAYHApOAHBIMU U
HallMOHAJLHBIMHU
CTaHAApTaMHU

3. O0beM U BUABI y4eOHOI padoThI
VY4eOHbIM IIIAHOM ITPelyCMaTPUBAIOTCS CIEAYIOIINE BUAbI y4eOHOH paboThl 0 TUCIUILIINHE:
Ounasi popma 06yueHust

Bcero gac/ 3.e.

Buabl yueOHoii padoThI

CemM 6
KoHTtakTHas paboTa, B TOM 4HuCIIE: 56.3/1.56
3aHATHS JIEKIIMOHHOIO TUIIA 18/0.5
3aHATHS] CEMHHAPCKOTO THUTIA 36/1
WunuBuayanpHast koHTakTHas pabora (MKP) 0.3/0.01
I'pynmoBast koHTakTHast paboTa (I'KP) 2/0.06
CamocrosiTenpHas paboTa: 53.7/1.49
ITpoMexyTOoYHAsT aTTeCTAIHS 34/0.94
Bua npoMeXyTOYHOM aTTecTaluu:
DK3aMeH JK3
OO0mmas Tpya0eMKOCTh (00beM YacTu
o0Opa3oBaTenbHO mporpamMmsl): Yackl 144
3a4eTHbIE €TUHUIIE 4

3ao04Hasi popma

Bcero gac/ 3.e.

Buabl yueOHol padorsl

Cem 7
KoHTtakTHas paboTa, B TOM YHUCIIE: 4.15/0.12
3aHsTHS JTEKIIMOHHOTO TUIA 2/0.06
3aHsATHSI CEMUHAPCKOTO TUTIA 2/0.06
WunuBuayanpHast kontaktHas pabora (MKP) 0.15/0
CamocTosTenbHas paboTa: 121.85/3.38
ITpomesxyToUHas aTTeCTalus 18/0.5
Bua npoMexxyTouHOHM aTTecTaluu:
DK3aMeH DK3
OO61mmast Tpya0eMKOCTh (00beM YacTu
obOpazoBarenbHON TporpamMmsl): Yacel 144
3aueTHbIC €TMHUIIBI 4

4. Conep:kanue AU CHUTIIMHBI

4.1. Pazoenvt, memuvl OUCUUNTUHDL U UL 3AHAMUIL:
TemaTndeckuii MmiiaH AUCHUIUTMHBI [IpOIIECCHO-OPHEHTHPOBAHHOE YIPABJICHHUE MPEACTABICH B
TaduIIe.




Pa3z1e.111;1, TeMbl JUCHUIJIMHBI M BUABI 3aHATHMI

OuyHasi popma 00y4eHHs

KonrakTHas pabora = = Ilnanupyemsblie
3ansaTus & 5 | pesyabTarbl 00yyeHus B
Ne HanmeHoBaHMe TeMbl S |cemunapekoro a | e g S COOTHOLICHUH €
n/n| (pa3gena) AMCHUIIHHDBI g = < | = § = | pesynbratamu o6yuenus
= g 7 E = = | = zZ S 110 06pa3oBaTe/ILHOI
=8 o nporpamme
TeopeTnyeckre OCHOBBI OIIK-5.1, OIIK-5.2,

1. |mporeccHoro momxoaa K 6 12 20 |OIIK-5.3, OIIK-3.1,
YIPaBJICHUIO OIIK-3.2, OIIK-3.3
[IpakTHyeckue acreKThbl OIIK-5.1, OIIK-5.2,

2. |mpoextupoBanwms 12 24 33.7 |OIIK-5.3, OIIK-3.1,
OHM3HEC-TIPOIIECCOB OI1K-3.2, OIIK-3.3
KoHTtpob 34
Hroro 18] 36 [03] 2] 537

3ao0uHasi hopma
KonrakTHas pabora = = Ilnanupyemsblie
3ansaTus & 5 | pesynbTarbl 00y4yeHus B
Ne HaumeHoBaHHe TeMBbI S [cemunapckoro a | e g < COOTHOIIEHHH C
n/n| (pasmena) AMCHHILIMHBI g = 2 | & § = | pesynbratamu o6yuenus
= g 7 E = = | = zZ S 110 06pa3oBaTe/ILHOI
=8 o nporpamme
TeopeTuyeckre OCHOBBI OIIK-5.1, OIIK-5.2,

1. |mporeccHoro momxoaa K 0.5 0.5 40 [OIIK-5.3, OIIK-3.1,
YIPaBJICHUIO OIIK-3.2, OIIK-3.3
[IpakTHyeckue acreKThbl OIIK-5.1, OIIK-5.2,

2. |mpOeKTUPOBAHHUS 1.5 1.5 81.85 [OIIK-5.3, OIIK-3.1,
OHM3HEC-TIPOIIECCOB OI1K-3.2, OIIK-3.3
KoHTpon 18
HUroro 2 | 2 0.15] [121.85

4.2 Cooepircanue pazoenoe u mem
4.2.1 KonrakTHasi padora
TemaTuka 3aHATHH JTeKIHOHHOI0 THIIA
HaunmeHoBaHHe TeMbI Bun 3ansatus
Neni/m (pa3nena) JIEKIUOHHOT 0 TeMaTuKa 3aHATUSA JIEKIIMOHHOTO THIA
AU CHMILINHBI THUna*

1. Teopetnueckue JIEKLHS IIporeccHbIN NOOXOM K YIIPaBICHHUIO OpraHu3anuen
OCHOBBI ITPOLECCHOI'O JICKIIUA EI/I3HCC'HpOH€CCZ TMOHATUC, CYHIHOCTDb, THUIIbI
MOAX04a K IIpaBuna BbIAEIEHUS, aHATIM3A U IPOESKTUPOBAHUS
YIPaBJIECHUIO JIEKIUA IpOoNEeCCOB B OpraHu3ann

2. |llpakTuueckue - dopMHpOBaHHUE MPOLECCHO-OPHEHTUPOBAHHOM
aCIIEKTbI OpraHu3anunu
POEKTHPOBAHHS JEKIHS Mogenuposanue 6usHec-npoueccos. Mogens BPMN
6H3Hec-np0uecc03 MeTOI[OJ'IOFI/IH OIIMCAaHUA 6H3H€C-HpOHeCCOB

JICKIIUA
IDEF

[ IIpuHIMITBEI ¥ TOAXO0ABI K KOMIIJIEKCHOU
perjamMeHTai OU3HEC-TPOLECCOB OPraHU3aIUH

[—— Opraau3aiys yrpapieHUsT OHM3HEC-TIPOIIECCAMU.
Ilenn u MeTpuKM OU3HEC-TIPOIECCOB

JICKIHSE CoBepIICHCTBOBAHKE OU3HEC-TIPOLIECCOB




*JIeKUM W WHBIE Yy4YeOHBIE 3aHATHS, IMpelyCMaTpPHUBAIOIIME TIPEUMYIIECTBEHHYIO TIepeaady ydeOHOM
I/IH(i)OpMaLII/II/I neaarortyecCKuMun pa60THI/IKaMI/I OpraHu3sanvu 1 (I/IJ'II/I) JJMIIaMH, HpI/IBJ'IeKaeMLIMI/I OpFaHHSB.LIHefI K
pcann3anuu 06pa30BaT6J'IBHBIX IporpaMm Ha UHBIX YCJIOBUAX, O6y‘{aIOH_II/IMC$I

TemaTuka 3aHATHI CEMUHAPCKOTO TUNA

HaumenoBanue TeMbl Buj zansatus
Neni/m (pa3nesa) CEeMHHAPCKOTr0 TeMaTHuKa 3aHATHA CEMHHAPCKOI0 THUIIA
JUCHUIIINHBI THOA®*

1. Teopernueckue npaxktuyeckoe 3anatue |[IporeccHbIl MOAX0 K yIPaBJISHUIO OpraHu3anuen
OCHOBBI IIPOLIECCHOrO | MPAKTUYECKOE 3aHATHE |BH3HEC-NPOLECC: MIOHATHE, CYLIHOCTh, THIIbI
MoIX0/a K IIpaBuia BeIJIC/ICHNS, aHATN3a U TPOSKTUPOBAHHUS
YIPaBJICHUIO IPAaKTHYECKOE 3aHATHe |IIPOLECCOB B Oprann3aluu

2. dopMUpOBaHKE TPOIECCHO-OPUEHTHPOBAHHOM
IlpakTieckne MPAKTHYIECKOE 3aHSATHE PMHP pott p p
acCIIeKThI OpraHusanvu

MonenupoBanue OU3HEC-TIporeccoB. Moaennb
HPOCKTUPOBAHMA MPAKTUIECKOE 3aHSATHE BPI@IN p pott A
OM3HEC-NPOLIECCOB
Mertogonorust onucanusi Ou3HEC-TIPOLIECCOB
MPAKTHYIECKOE 3aHSATHE
IDEF
[TpUHIKIBI U TOAXOABI K KOMILIEKCHOM
MPAKTUIECKOE 3aHSATHE
perimaMeHTaIiK OM3HEC-TIPOIECCOB OPTraHU3aIHH
OpraHu3ais yrpaBieHust OM3HEC-TIPOIIECCaMHU.
MPAKTHYIECKOE 3aHSTHE
Ienn 1 MeTprKy GU3HEC-TTPOIIECCOB
npakTuieckoe 3ansaTre |CoBepIIeHCTBOBAHUE OU3HEC-TTPOIIECCOB

*x CCMHUHAPBI, MPAKTHUYCCKHUC 3aHATHS, IM[MPAKTHUKYMBI, na6opaT0pHHe pa6OTBI, KOJUIOKBUYMbBI W HHBIC

AHAJIOTN4YHbIC 3aHATUA
Nuasn koHTaKkTHAsi padoTa

[Tpu mpoBenenuun yuebHbix 3anstuit CI'OY obecneunBaeT pa3BuTHe y 00y4alONIUXCsl HABBIKOB
KOMaHJHON pa0oThl, MEXIMYHOCTHOW KOMMYHHKAIIUU, NPUHATUS PEIICHUH, IUICPCKUX KadecTB
(BKJTFOYAS TIPH HEOOXOMMOCTH TIPOBEJICHIE MHTCPAKTUBHBIX JICKIIHH, TPYIITOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYalluii 1 UMHTAIIMOHHBIX MOJEJICH, PeroiaBaHue AUCIUILINH (MOIyiel) B
dbopMe KypcOB, COCTaBICHHBIX Ha OCHOBE pE3yJbTaTOB HAYYHBIX HCCIECIOBAHHMI, MPOBOJIUMBIX
OpTraHMW3aIUeii, B TOM YUCIIC C YYETOM PErHOHAIBHBIX 0COOEHHOCTEH MTPodhecCHOHAIBHON AeSITeThHOCTH
BBIITYCKHUKOB M IOTPEOHOCTEH paboToaaTesnei).

@opMBl U METOABI TPOBEACHHS WHOW KOHTAKTHOM pabOThl MpHUBEACHBI B MeETOIUYECKHX
YKa3aHUSX TI0 OCHOBHOH MpoeCCHOHATBHON 00pa30BaTeIbHOM IPOrpaMMme.

4.2.2 CamocTosiTeJIbHasi padoTa

Nen/m HaumenoBanue Tembr (pasnena) Bua camocrositeJibHOM padoThl ***
JUCIUTLINHDI
1 TeopeTndyeckre OCHOBBI IIPOIIECCHOTO - MOJrOTOBKA DJIEKTPOHHOM MPEe3CHTaIUH
MOAX0/a K YIIPABJIECHHUIO - TECTUPOBAHUE
2 [TpakTHYeCKHe aCEKThI POSKTUPOBAHUS - MOJIrOTOBKA 3JIEKTPOHHOM MPe3eHTaIlNN
" |Ou3HEeCc-TIPOIeCcCOB - TECTUPOBAHUE

*** caMocTosITeNTbHAsS paboTa B ceMecTpe, HaIMcaHue KypCcOBBIX padoT, JOKIIAIOB, BHEIIOJHEHUE KOHTPOJIBHBIX

pabot
5. MaTepnajibHO-TeXHHYECKOE H YUeOHO-MeToAnYeckoe odecnedeHne THCIIUNIHHbI
5.1 Jluteparypa:

OcHoBHas1 IMTEepaTypa
1. Yexmapes, A. B.  Vnpasnenne nudpoBeIMH MPOEKTaMU U TMpoOIeccaMu : yueOHoe mocodue

Ui akajeMuueckoro OakamaBpuata / A. B. UekmapeB. — 2-¢ u3i., mepepab. u gon. — Mocksa :
M3narensctBo FOpaiit, 2024. — 424 c. — (Briciuiee obpazoBanue). — ISBN 978-5-534-18522-5. —
Texcr : onexktponHwnd //  OOpazoBatenbHass miarpopma  IOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/535238

JdomosiHuTEIbHAS JIUTEpPATypPa



https://urait.ru/bcode/535238

1. TeopeTnyeckas MHHOBATHKA : YYCOHUK W TPaKTUKyM i By3oB / M. A. bpycakosa [u np.] ;
non pemakiuet M. A. bpycakoBoit. — MockBa : U3narensctBo HOpaiit, 2024. — 333 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-04909-1. — Tekcr : anexTponHbIi // OOpazoBaTenbHas maThopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/539707

5.2. IlepevyeHb JIUIEH3HOHHOTO NMPOTPAMMHOI0 o0ecreYeHust
1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC
2. MoitOduc Crarnaptasiii 2, MoiiOduc O6pazoBanue, P7-Oduc [Ipodheccnonanbubii

5.3 CoBpemennblie mpogeccuoHaTIbLHBIE 0a3bl JAHHBIX, K KOTOPbIM 00ecre4YnBaeTcs J0CTYI
o0yJarommxcs

1. IIpodeccuonanpHas 6a3za paHHbIXx «VHOpmanoHHble cucTeMbl MUHHCTEpCTBA
sKOHOMHUYecKoro pasBuTus Poccuiickoit @enepaunu B cetn Murteprer» (Ilopran «Odunmanshas
Poccus» - http://lwww.gov.ru/)

2. TocymapctBeHHasi cucteMa mpaBoBoi wuHpopManmn «OQUIUATEHBI WHTEPHET-TIOPTAI
npaBoBoii napopmanun» (http://pravo.gov.ru/)

3. TlpodeccuonanpHas 0a3a gaHHBIX «DHHAHCOBO-PKOHOMHYECKHE ITOKa3aTelnu Poccuiickoi
Deneparuny (Odunuanbhblii caitt MunucreperBa Gunancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanpHas 6a3za npanHbix «OdunuanpHas cratuctuka»y (OdunUaTbHBIA CalT
denepanbHOM Ci1yKObI FOCYTIapCTBEHHOM cTatucTuku - http://www.gks.ru/

5.4. HNudopManHOHHO-CIIPABOYHBIE CHCTEMbI, K KOTOPbIM 00eclne4YnBaeTcsi J0CTYI
o0yyarommxcs

1. CnpaBouno-nipaBoBas cucrema «Koncymnprant [Lmroc»

2. CnpaBouHo-nipaBoBas cucrema «I"”APAHT-Makcumymy

5.5. CnenuajbHble MOMeEIIeHU

VY4eOHbIe ay TUTOPHH JIJIs1 TPOBEICHHS KoMriekTsl yueHn4eckon Meoenn
3aHATUM JIEKITMOHHOTO THUIIA MyJnbTUMETUUHBIN TPOESKTOP
Jocka

DKpaH

VYuebHble ay AUTOPUU JJI IPOBEICHUS Kommiektsl yueHnueckoit medenun

MPAKTUYECKUX 3aHATHH (3aHATHN MynbTUMEIUHHBINA POEKTOP

CEMHUHAPCKOI'0 TUIIA) Hocka

DKpaH

Komnbroteps! ¢ Beixos1oM B cetb «utepHer» u SNUOC
CI'OY

VYueOHsble ayauropuu Juid rpynnoBsix 1 |KoMmiekTsl yueHndeckoit Mebenu

VMHJIUBUIyaIbHBIX KOHCYJIbTAIlAM MynbTUMEIUNHHBINA IPOEKTOP

Jocka

OKpaH

Kommnsrorepsl ¢ Berxoiom B ceThb «MHTEpHET™ 1 DNOC
CIoy

VYuebHble ay AUTOPUH TSI TEKYIIETO KomrmuiekTsl yueHnueckoit medenun

KOHTPOJISI ¥ POMEKYTOYHOM aTTecTauuu [MyJIbTUMEUUHBIA POESKTOP

Jocka

DKpaH

KommnreroTeps ¢ Beixogom B ceTh «MHTEpHET» 1 DOC
CIay

ITomenienus g caMOCTOSITEILHOU KommuiekTs! yaeHnueckoii mebenn

paboThI MynbTUMEIUHHBINA POESKTOP

Jlocka

DKpaH

KommnreroTeps ¢ Bixogom B ceth «MHTEpHET» 1 DOC
CI'9y



https://urait.ru/bcode/539707

[Tomenienus st XxpaHeHus u KoMruiekTsl cienuanu3upoBaHHOW MeOeTH 71l XpaHEHUS
PO(UITAKTHIECKOTO 00CTY KUBAHUS 000opyI0BaHUS
000pyTIOBaHUS

6. @oH/1 OLIEHOYHBIX cpelcTB N0 AucnuiinHe [IpoueccHo-opueHTUPOBAHHOE YIIPABJIEHHE:

6.1. KoHTpoJbHBIE MEPONIPUATHSA MO TUCIHUTLINHE

dopMa KOHTPOJIA OTMeTHTDH HYKHOE
Bua konTposs 3HAKOM
«+»

Texymuil KOHTPOJIb O1neHka JOKJIa10B -

Y CTHBIN/TMCEMEHHBIN OMPOC -

TectupoBanue +

IIpakTnyeckue 3agauu +
O1nieHKa KOHTPOJIBHBIX PadoT (7151 3a04HOM

(bopMbl 00yUEHHUST) i

[IpomMeXyTOUHBIN KOHTPOJIb | IK3aMEH +

Ilopsinok nmpoBeneHUs] MepONPHUATHIA TeKYyIero M TMPOMEKYTOYHOr0 KOHTPOJIA
onpeaensiercss MeToanyecKMMHU YKa3aHUSIMH 110 OCHOBHOM NpodeccuoHaIbLHOH 00pa3oBaTe/bHOM
nporpaMmMe Bbiciiero oopa3zoBaHusi; IlosoxkeHuemM o0 OaJIbHO-PETHHIOBOM CHCTeMe OLEHKH
ycneBaeMoOCTH OOyYalOUIUXCSl MO OCHOBHBIM 00pa3oBaTebHBIM MNPOrpaMMaM  BbICHIETr0
o0pa3oBaHusi — MnporpaMmMaM OakajJaBpuara, MpPorpaMMaM CHeNHAJIUTETa, MPOrpaMMam
MarucTparypsl B (peaepajbHOM rocyJapCTBEHHOM ABTOHOMHOM 00pa30BAaTeJIbHOM Y4YpeKICHHU
BbICIIEro oopa3zoBanus «CaMapckuii rocy1apcTBeHHbIH IKOHOMHYECKHUH YHUBEPCUTET».

6.2. IlllanupyeMble pe3yJbTaThl 00y4eHHs M0 AUCHHUILINHE, 00ecieYnBaOIINe T0CTHKEHUE
IUIAHUPYEMbIX pPe3yJIbTaTOB 00y4eHusl 10 NporpaMmme

Oobmenpodeccnonanbubie komnerenuun (OIIK):
OIIK-5 - CniocobeH npuHUMAaTh YJKOHOMHUYECKH 0O0CHOBAaHHbBIE PEIIEHUs, 00eCIeunBaTh
HKOHOMHYECKYIO 3((EKTHBHOCTh OpraHu3anuii n30paHHoii cepsl npodeccrHoHaIbHOM NeITeNbHOCTH

[Inanupyemseie |Ilnanupyempblie pe3yabTaTbl 00y4eHUs MO AUCIHUIINHE

pe3yIbTaThl

00y4YeHHS 110

porpamMme
OIIK-5.1: 3nars: OIIK-5.2: YmeTs: OIIK-5.3: Bnanerb (MMETh HaBBIKH):
OCHOBHBIE MIPOBOJIUTH PACUEThl |HAaBBIKAMH HHTEPIIPETAIIUH
MIPOU3BOJICTBEHHO- OCHOBHBIX pe3yNbTAaTOB OIEHKA YKOHOMUYECKOM
SKOHOMHUYECKHE MOKa3aTeNiel, OeHKY |9(GEKTUBHOCTH TYPHUCTCKOMN
MoKa3aTeinn U aHaJIH3 NS TeITbHOCTH, SKOHOMUYECKUMU H
MPEINPUATHS U METOJIbI |IKOHOMHYECKON OpraHu3allMOHHBIMU HHCTPYMEHTAMH
WX OIEHKH, OCHOBHBIC |IESITEITHLHOCTH JUTSL TIPUHSITUS] ONITUMATBHBIX PEIICHUN

CTpaTeruu pa3BUTUS  |TYpUCTCKOM
TYpPUCTCKOI KOMITAHUU |KOMITaHUH,
OILICHUBATH
9KOHOMHYECKOE
COCTOSIHHE
MPEINPUITHS U
1IEeTIECO00Pa3HOCTh
MPUHATHS PEIICHHUS,
obecrnieunBaTh
YKOHOMHYECKYIO
3¢ PeKTUBHOCTH
TYPUCTCKOMN




ACATCIBbHOCTHU

[ToporoBelii  |mporecc ynpaBiieHusi  |pa3pabaTbiBaTh pa3palboTku
opraHusanuei BapUaHTHI OpraHU3aIlMOHHO-YIIPABICHYECKUX
ONITUMAJIBHBIX PELIEHUM C YYETOM UX SKOHOMUYECKOU
peleHui 3¢ (HEKTUBHOCTHU M COITUATBHOMN
3HAYUMOCTHU
CranpapTHbIid | METO/IBI MPOBOJIUTH aHAIN3  [0OOCHOBAHUS
(B momotHEHHE | pa3pabOTKH 1 BHEIITHEH CpeJIbl OpraHM3aIMOHHO-YIPABICHUYECKHIX
K IOPOTOBOMY) | 000CHOBaHHUS OpraHH3aIuu U pelIeHui C y4eToM BIUSIHUS (PaKTOPOB
YIPaBIEHYECKIX OLICHUBATh BHEILIHEW Cpeibl
pelieHuni IIOCJIEACTBHUS €€
BIIUSTHUS
[ToBbIIICHHBIN |METOIBI MIPOEKTUPOBATH npeajiaraTb BapuaHThl ONTUMHU3AIIT
(B MOTIOTHEHHUE [MOICTUPOBAHUS 1 OHM3HEC-TIPOIIECCHI OM3HEC-TIPOIIECCOB OPTaHU3aAIINN B
K IOPOTOBOMY, (onucanus OpraHu3aluu B COOTBETCTBUU C NMPpodeccroHalIbHON

CTaH/IapTHOMY)

OM3HEC-TIPOIIECCOB
OpTraHM3aIiH B
COOTBETCTBHUH C
podeCCUOHATBLHOM
JICSITEIIBHOCTBIO

COOTBETCTBUHU C
po¢eCCHOHATBEHON
JEATEIbHOCTHIO

ACATCIBHOCTBIO

OIIK-3 - Cnoco6eH obecrnieunBaTh TpedyeMoe KaueCTBO IMPOIECCOB OKa3aHUs yCIyTr B U30paHHOH cdepe
1poheCCHOHAIBHOMN AeSTEILHOCTH

[Tnanupyemseie |([lmanupyemblie pe3yJbTaThl 00YUYeHUS MO TUCHHUIINHE
pe3ynbTaThl
00y4YeHHS 110
porpamme
OIIK-3.1: 3Hars: OIIK-3.2: VYmeTs: OIIK-3.3: Bnanerb (MMETh HaBBIKH):
OCHOBHBIE ITOKA3aTEIM |OIIEHUBATh KAY€CTBO |HABBIKAMHU 00€CTIEUECHHUS BBICOKOTO
Y TIOJIXOJIbI K OLICHKE  |OKa3aHUs TYPUCTCKHX |YPOBHSI KauecTBa CepBUCA B
KauecTBa YCIYT U UX  |yCIYT C YYETOM TYpPUCTCKOM OU3HECE B COOTBETCTBUU
XapaKTEPUCTHUKH; MHEHUS C MEXTyHAPOIHBIMH 1
HOPMAaTUBHO-TIPABOBYIO |TOTpedUTENEH U HAI[MOHATILHBIMU CTaHAAPTAMU,
JIOKyMEHTAIHIO, 3aMHTEPECOBAHHBIX  |HABBIKAMHU KOHTPOJIS U
pPErIaMeHTUPYIOUIYI0  [CTOPOH, IPUMEHSATh  |KOPPEKTHPOBKH TYPUCTCKHUX yCIIyT
OIICHKY KayecTBa YCIYT |METOJbI JTUArHOCTUKHU
KauecTBa OKa3aHHBIX
YCIIyT, CIIEIOBaTh
OCHOBHBIM
MTOJIOKEHUSIM
CHUCTEMBI
MEHEHDKMEHTA
KayecTBa B
COOTBETCTBHUU C
MEXIYHapOHBIMU 1
HAI[MOHAbHBIMH
CTaHAApTaAMHU
[ToporoBelii  [0CHOBHBIE MOKa3aTeIN [OIEHUBATh KAYECTBO |HABBIKAMH OOCCIICYCHHS BHICOKOTO
Y TIOAXO/bI K OIIEHKE  |OKa3aHHs TYPUCTCKHX |YPOBHSI KaueCTBa CEpBUCa B
KauecTBa yCIYT M UX  |yCIYT C YYETOM TYPHUCTCKOM OM3HECE B COOTBETCTBUU
XapaKTEPUCTHUKHU; MHEHHS C M&XIYHApPOIHBIMHU U
norpedureneit u HAI[MOHATLHBIMU CTaHIaPTAMU,
3aMHTEPECOBAHHBIX
CTOPOH,
CraHmapTHBIN |METO/bI OIIEHKH NpUMEHATh MeToAbl  |COBEPIIEHCTBOBATH OM3HEC-TIPOLIECCHI
(B momotHeHUE [OM3HEC-TIPOIIECCOB IMAarHOCTUKH

K IIOPOTOBOMY)

Ka4yCCTBAa OKA3aHHBIX




YCIIYT,
[ToBbIlIeHHBIN |HOPMATUBHO-TIPABOBYIO |CJIEOBATh OCHOBHBIM |HABBIKAMU KOHTPOJISI U

(B IOTIOJTHEHHE |I0KYMEHTAIIHIO, MTOJIOKEHUSIM COBEPILEHCTBOBAHUS

K IIOPOTrOBOMY, [periiaMeHTUpYIOIY0 [CHCTEMBI Ou3HEC-TPOIIecCOB B cdepe Typu3Ma
CTaH/IapTHOMY ) [OLIEHKY KayecTBa yCIyT |MEHEeIKMEHTa

1 OM3HEC-TIPOIIECCOB  |KayecTBa B
COOTBETCTBUU C
MEXTyHapOAHBIMU U
HallMOHAJIbHBIMHU
CTaHAapTaMU

6.3. IlacmopT OLEHOYHBIX MATEPHAJIOB

Ne | HaumenoBanue TeMbl | KoHTposmpyemble | Bua KOHTpoJIsi/McnoJib3yeMble OIl€HOYHBIE
n/n | (pa3aesia) AUCUMIJIMHBI IJIAHUPYeMble cpelacTBa
pe3yJIbTaThl
00yueHus B
COOTHOIIIEHUH ¢ T . I .
pesy.IbTaTamu eKy i POMEKYTOUHBI
00y4eHus MO
nporpaMmme
1. |Teoperuueckue ocHoBbl |OIIK-5.1, OIIK-5.2, |TectupoBanue, |DKk3aMeH
nporeccHoro moaxona k- |OIIK-5.3, OIIK-3.1, |[Ipakruueckue
YIPaBICHUIO OIIK-3.2, OIIK-3.3  [3amaum
2. IIpaktrnueckue acnektol  [OIIK-5.1, OIIK-5.2, [TecrupoBanue, DK3aMeH
MIPOCKTUPOBAHUS OIIK-5.3, OIIK-3.1, [IIpaktuueckue
OM3HEC-TIPOIIECCOB OIIK-3.2, OIIK-3.3 [3amaum

6.4.0neHOYHbIE MaTepHAaJIbI IS TEKYIIEro KOHTPOJIsI
https://Ims2.sseu.ru/course/index.php?categoryid=1917

3aganus AJ1s1 TECTHPOBAHUA MO JUCHUILIHHE IS OIeHKH C()OPMHUPOBAHHOCTH KOMIIeTEHIIHit
IIpu BHEAPEHUHU MPOLIECCHOTO MOAXOIA:

-I0JDKHBI OBITH BhIZIENEeHBI TTporiecchl o 1SO 9001:2000

-JIOJDKHBI OBITh BBIZICIICHBI ITPOIIECCHI, CO3AAOIINE [IEHHOCTh

- IOCTPOCHA CUCTEMa MPOIIECCOB, OXBATHIBAIOIIAS ACATEIILHOCTh BCE OpTraHU3aINH

-IOJKHBI OBITh BBIJICIICHBI BAXKHEHUIITNE «CKBO3HBIC» OM3HEC-TIPOIIECCHI

CnoXHOCTb BHEJIPEHHUSI ITPOLIECCHOTO MOX0/1a K YIPABICHUIO 3aKII0YAETCsA B TOM, YTO:
-PYKOBOAMTENIM CUUTAIOT, YTO COTPYIHUKHU OKA3BIBAIOT CONIPOTUBIIEHUE U3MEHEHUIM
-PYKOBOJMTENHN BEPXHETO YPOBHS CTABAT CIUIIKOM CIIOKHBIE 3a1a4H ITOJYMHEHHBIM

- MEHEPKMEHT BEPXHET0 YPOBHS HE YYaCTBYET B pa3pabOTKe ¥ BHEIPCHUH
-pYKOBOAMTENN HE UMEIOT MOJACP/KKHU MepCOHANa

Baxueiimmm ycioBueM BHEIPEHUS TPOLIECCHOTO MOAXO0AA SIBIISIETCS:

-HAJINYMe B OpraHU3alUM  KBaTU(UIMPOBAHHBIX COTPYAHUKOB, OOJAJArONINX  METOAMKAMU
MOJIeTTUPOBaHUS OM3HEC-TIPOLIECCOB

-HaJTMYHME BHEITHUX KOHCYJIHTAaHTOB

- TOTOBHOCTH YUPEIUTEICH U PyKOBOJUTENECH K MPUHITUTTHATHHBIM U3MEHEHUSIM CUCTEMBI YTIPaBIICHUS
-JIeTalIbHOE OMUcaHue OU3HeC-IPOIecCOB B rpaduueckoit popme

[TokazaTenu OU3HEC-TIpoIecca 3TO:

-KPI 6uznec-nponecca

-CTOMMOCTHBIE ITOKa3aTeIu OU3HEeC-TIpolecca

- KOJIMYECTBEHHBIC M/WJIM KA4eCTBEHHBIC IMapaMeTPhl, paCCUYMTHIBACMbBIC 110 ONPEACICHHON METOAUKE U


https://lms2.sseu.ru/course/index.php?categoryid=1917

XapaKTepHU3yIoIIUe Pe3yJbTaTUBHOCTD U 3 (EKTUBHOCTH BBIMIOJIHEHUsI OU3HEC-TIpoIecca
-11eJIA BBITIOJIHEHUS IIpoliecca

3a KaXplil OM3HEC-TIPOIIecC B CUCTEME MTPOLIECCOB OPraHU3aIINH:

-MOX€ET OTBEYaTh HECKOJIBKO PYKOBOAUTEIEH

-oTBeuaeT HeOpMaIbHBIN JIMAEP KOMaH/IbI IpoLecca

-MOET HUKTO HE OTBEYaTh, HO BaXXHO, YTOOBI PYKOBOJCTBO OpraHU3allMH IMOJIy4aao WH(GOPMAIUIO O
XOJIE U pe3yJIbTaTax mpolecca

- IOJDKEH OTBEYaTh OJIMH BJaJelell rpolecca

Coznanue cucteMbl OM3HEC-TIPOIIECCOB OPTaHU3AIUH MPEroaraeT:

-OIMMCAaHKE MPOIECCOB Ha pabOUMX MECTaX C MOCIICAYIOINUM YKPYITHEHUEM 10 YPOBHS
oapa3IeieHu

-ONpeJICTICHUE TTIOTHOMOYMH BJIaAENbIIEB MPOILIECCOB

- YETKOE ONpeACICHHUE I'PaHUI] ITPOIIECCOB U 30H OTBETCTBEHHOCTH PYKOBOJUTEIICH
-CO3JJaHME MEPEYHS MPOLIECCOB, I'PAHUIBI MOKHO YCTAHOBUTD MO3KE

BHeapsATh NpOIECCHBIN IMOIX0/] B OpraHU3aIMH JIOJKHBIL:
-BHEIIHUH KOHCYJIBTAHT
-MeHeKep 1o KavecTBy, BHeApsrommi SO 9001:2000
- PYKOBOJMTENU OPTaHU3AIINH, B TIEPBYIO 04epeb - [ eHepalbHbIN TUPEKTOP
-oT/IeTIbHAs paboyas TPyINa, OTBETCTBEHHAS 33 OTMMCAHUE OM3HEC-TIPOIIECCOB

Jnst peanbHOr0 M3MEHEHUS JESATEIbHOCTH OpraHW3allii Ha MPUHIMIAX M[POIECCHOTO IMOAX0/a
Tpedyercs:

-HaJIMYUE METOJMKH OTMCaHUsl OM3HEC-TPOIIECCOB

- IOHUMAaHKE PYKOBOJUTENSIMU OPTaHU3AINH HJIEH TPOIIECCHOTO MOIX0Aa U MIPAKTUYECKUX METOIOB €ro
BHEPCHUS

-Haymuune ceprudukara mo 1ISO 9001:2000

-HaJTM4Ke WHCTPYMEHTa MOJICTTUPOBaHus Ou3Hec-mpolieccoB, Hanpumep ARIS

Marpuiia OTBETCTBEHHOCTH OM3HEC-TIpoIiecca 3TO:

-TOKyMEHT, OIPEAEIISIONINN COCTaB YIaCTHUKOB IIpoIiecca

-Ta0JHIIa, ONMCHIBAIONIAsl OTBETCTBEHHOCTh YYACTHUKOB ITPOIIecca 3a BBIOJIHEHHE YacTel mporecca
-CIIMCOK YYaCTHUKOB MPOIIECCa C yKa3aHWEM OTBETCTBEHHBIX 32 BHIIIOJIHEHHE YacTel mporecca
-TabiuIa, coaepkamias nepeyeHb GPyHKIHHA mporecca

Cucrema OM3HEC-TPOIIECCOB OPTaHU3alMU MOXKET CO3/IaBaThCsl HA OCHOBE:

-Ha ocHoBe Tpedosanwuii 1ISO 9001:2000

-Ha OCHOBE aHaJIM3a [[ETMOYEK CO3IaHuUs [ICHHOCTH

-Ha OCHOBE CITHCKa MPOIECCOB aMEPUKAHCKOW BEeHUMapKHHIOBOM MaiaThl

-Ha OCHOBE BBIJICJICHUS MPOLIECCOB CYIIECTBYIOIIUX CTPYKTYPHBIX TOpa3/IeIICHH

OCHOBHBIMU KPUTEPUSMH BbIIENEHUS OU3HEC-TNIPOLIECCOB MPHU aHAIN3E AEATENBHOCTH MOAPA3/ieNeHui
ABIISIOTCA:

-BBIXO/IbI (PE3yJbTAThI) MIPOLIECCA, TEXHOJIOTUS IIPOLIECcCca, PECYPCHI Mpolecca

- CYLIECTBYIOIINE MOJ0XKEHUS O NOAPA3AeICHHIX

-MHEHHUS CIIELMATIMCTOB MOApa3eIeHUs, BBITOIHIOMNX ONIEpaTUBHYIO paboOTy IO Ipoleccy

-MHEHHE PYKOBOAUTENS CTPYKTYPHOI'O MTOApa3AeIeHuUs

IIpakTuyeckue 3agauu

Pa3zgen nucnumiuHbl |3axauu

Teopernyeckue ocHoBel  [[ToArOTOBKA KAJIGHJAPHOTO TJIaHA HA BBIMTOJIHEHUE Pa0dOT MO MPOCKTY
IPOLIECCHOTO MOX0AA K
YIPaBJICHUIO




[IpakTHyeckue aceKThbl
MPOCKTUPOBAHMS
OM3HEC-TIPOIIECCOB

[TpoekTupoBanue OH3HEC-TIPOIECCa C BO3MOKHOCTBIO €r0 ONTUMH3AINN

6.5. OueHo4YHble MaTEePUAJIbI IS IPOMEKYTOYHOI aTTecTalluu

DoHp BOINIPOCOB IJIA IMPOBCACHUSA IPOMEKYTOIHOI'0 KOHTPOJIA B d)opMe IK3aMCHa

Paznesa nucuunimabl [Bonpocsl
1. Opranu3zanus: BHyTPEHHSISI U BHEIIHSS CPEJIbI.
2. [IponieccHOe ynpaBieHHE U €r0 TPUHITUTIEL.
3. Pa3nble moaxoap! K yrpaBieHHO: (yHKIIMOHATBHBIN, IPOIIECCHBIH,
IIPOEKTHBIM.
TeopeTndyeckne OCHOBBI
4, [TonsiTHE M CYIIHOCTH, TUTIBI OU3HEC-TIPOIIECCOB OpTaHU3aIUH.
MPOLIECCHOTO MOAX0/1a K
5. MeTtononorus o0uiero onucaHus ¥ PyHKIHOHAIBHOTO MOJIEIMPOBAHHUS
YIPaBJICHUIO
ousnec—npoueccos IDEF
6. Merononorus onucanus OuzHec-mporecco BPMN
7. [IpaBuiia BbIIEI€HUS TPOLIECCOB.
8. [puniuns! GopMUPOBAHUS TPOLIECCHO-OPHUEHTUPOBAHHOMN
OpraHu3aIuu

[IpakTHyeckre acreKThl
MIPOEKTUPOBAHUS
OM3HEC-TIPOIIECCOB

1 DneMeHThI OM3HEC-TIpoIiecca.

2 OCHOBHBIE TaIlbl yIIpaBJIeHUs! OU3HEC-TIPOLIECCAMHU.

3. PernamentupoBanue npoueccoB. Buasl pernameHToB.

4 Cuctema cTpaTermueckux Ieneil 1 nokasareneil Ou3Hec-1poLeccoB
S. AHanu3 Gu3Hec-mporeccoB. MeTobl 1 HHCTPYMEHTHI aHaIu3a
OM3HEC-TIPOIIECCOB.

6. uxn PDCA B npoeKTHpOBaHHUHU MTPOIIECCOB

7. HenpepbIBHBII MEHEHKMEHT MPOLIECCOB

8. PenmxuHUpUHT OM3HEC-TIPOIECCOB

0. 30HBI OTBETCTBEHHOCTH B IIPOIIECCE

10. OpranuzalvoHHasl CTPYKTYpa YIPaBICHUS C YIETOM MPOLECCHOTO
oJIX0/1a

11. KoMmMmyHuKaImoHHasi cUCTEMa MPOIECCHOTO yIPABJICHHS
opraHusaiuen

12, [TonsiTe «mporeccHast KyJIbTypay.

6.6. llIkaJibl M KPUTEPUH OLEHUBAHHS 1O (POPMaAM TEKYIIEr0 KOHTPOJISI H MPOMEKYTOUHOM

aTrecTauuu
IIkana ¥ KpUTEpUU OLCHUBAHUSA
Ouenka Kpurtepun oueHnBanus 111 MepONPUATHI KOHTPOJISA C IPMMEHEHUEM

4-X 0aJUILHOM CHCTEeMBbI
IMossmuennsii OIIK-5.1, OIIK-5.2, OIIK-5.3, OIIK-3.1, OIIK-3.2,

«OTJIUYHO»
OIIK-3.3

«XOPOLIO» Crangaptaseni OIIK-5.1, OIIK-5.2, OIIK-5.3, OIIK-3.1, OIIK-3.2, OIIK-3.3

«ynoBJjerBoputebHo» |[[Toporossni OIIK-5.1, OIIK-5.2, OTIK-5.3, OIIK-3.1, OIIK-3.2, OIIK- 3.3

«HEeYT0BJIETBOPUTEILHO» |Pe3ynbraTel 00ydeHus He chOpMUPOBAHBI HA TOPOTOBOM YPOBHE




