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Coaepixkanue (pabouyasi nporpamma)

Crp.
3
Mecto nucuuminsel B ctpykrype OI1
[Inanupyemblie pe3yibTaThl 00Y4EeHHS IO TUCHUILTHHE, 00ECIIEUYNBAIOIINE TIOCTHKECHUE 3
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme
. 4
O6beM u Bubl yaeOHON pabOThI
4
ConeprxaHue TUCIUILTAHBI
6
MartepuanbHO-TEXHUYECKOE U yIEOHO-METOINYECKOE 00ECTICUeHNUE TUCITUTIITUHBI
8

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue AUCHUIUIMHBL IO CBA3AM KoMmnereHuuu: MHOCTpaHHBIN s3bIK, Putopuka u
CTHWJIMCTUKA NMUCBMEHHOW peud, Pycckmil sI3bIK M KyJbTypa peuu, PycCKuil s3bIK KaKk MHOCTPAHHBIM,
OO011ast Teopust CTATUCTUKU, DKOHOMUYECKAsl TEOpUs, DKOHOMHUYECKass UCTOpHsl, OCHOBBI (PMHAHCOBBIX
pacueroB, XHUMHS B D3KOJOrMM, MaremMaTH4YeCKME€ METOAbl B 3KOHOMUKe, ['eosorusi, OCHOBBI
MeHepKMeHTa, OCHOBBI yueTa M (pMHAHCOBOM OTYETHOCTH, bronorus

2. HJIaHI/IpyeMbIe Pe3yJdbTaThl Oﬁy‘-lel-ll/lﬂ nmo JTMCIHMIIJIMHE, oﬁecnequnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo mporpamme

W3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIporpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YHusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH oCyecTBISTh JIeT0BYI0 KOMMYHHKAIIMIO B YCTHOM M MUChbMEHHON (hopMax Ha
rocyiapcTBeHHOM s3bike Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(aX)

IInanupyemsle (Ilanupyemble pe3yJibTaThl 00yUeHHUs M0 JUCHUILINHE
pe3yIbTaThl
00y4eHHS IO
Iporpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh
HAaBBIKH):

IIPUHIOMIIBI ITIOCTPOCHHUA IMPUMCHATH Ha ITPAKTHUKE HaBbIKaMH YTCHUSA U
YCTHOI'O U TUCBMECHHOTI'O ACJIOBYIO KOMMYHHKAIIUIO |IIEPEBOJA TCKCTOB HA

BBICKa3bIBaHUS HA B YCTHOW M MIUCBMEHHOW  |MHOCTPaHHOM SI3bIKE B
PYCCKOM M HHOCTPAHHOM |(popmax, METOIbI 1 poeCCHOHAITBHOM

SI3BIKAX; IPaBHUJIA U HaBBIKH JICJIOBOTO OOIICHNH; HABBIKAMHU
3aKOHOMEPHOCTH JICTIOBOH |0OIIEHUSI HA PYCCKOM M |JICJIOBBIX KOMMYHUKAIU B
YCTHOW U THCbMEHHOM WHOCTPAHHOM SI3bIKaX YCTHOU M TUCBMEHHOU (opme
KOMMYHHUKAIIHH Ha PYCCKOM M MHOCTPaHHOM

A3BbIKAX; MeTOI[I/IKOﬁ
COCTaBJICHUSA CYXKICHUSA B
MCEKIIMYHOCTHOM JI€JI0BOM
O6H_ICHI/II/I Ha PyCCKOM "
HHOCTPAHHOM A3bIKaXx

Oobmenpogeccuonanbubie komnereHunu (OIIK):
OIIK-1 - CniocoGeH npuMeHsTh 6a30Bble 3HAHUS GYHIAMEHTAIBHBIX Pa3/IeloB HAYK O 3emiie,
€CTECTBEHHO-HAYYHOT'0 U MAaTEMAaTHUECKOTO IIUKJIOB MIPH PEIICHUH 3a7a4d B 00JaCTH SKOJIOTHH U
MIPUPOIOTIO0JIL30BAHNUS

IInanupyemsie |[lnanupyemMsble pe3yJibTaThl 00yUeHHs 110 JHCHMILIHHE

pe3ynbTaThl
oOyueHus 1o
MporpaMme
OIIK-1 OIIK-1.1: 3HaTh: OIIK-1.2: YMmeTh: OIIK-1.3: Bnagets (umeTh
HABBIKH):
TEOPETUYECKHE Ha MPaKTUKE PUMEHATh  |HABBIKAMU MOCTPOCHUS
MOJIOKEHUSI 00IIIeHAYIHBIX |(DyHIaMEHTAIbHBI € TEXHUYECKUX CXEM U
Y €CTECTBEHHOHAYYHBIX  |3HAHUA B 00JacTH YyepTeKei, HaBbIKaMu




(bu3HUecKux u
XUMHYECKUX TIPOIECCOB;
0a30BbIC 3HAHUA B
001aCTH MAaTEeMAaTHKH IS
00paboTKK HHPOPMALIUHU U
aHajii3a JaHHBIX B
001aCTH PKOJIOTUH H
MIPUPO/IOTIOIE30BAHUS

OKOJIOTHH U

JUCIHUIIINH, 06meHaqube n
HpI/IHI_[I/IHI/IaJIbeIC eCTeCTBeHHOHay‘-IHLIX
0COOEHHOCTHU JUCILMILINH, 0a30BbIC
MOI[CJII/IpOBaHI/ISI 3HAHUA (bHSI/I‘-ICCKI/IX
MaTeMaTHYECKHX, 3aKOHOB U aHA/IN3a

(bU3NYECKUX SIBICHUHN ISt
pelieHus 3a1a4 B 00J1acTH

IIPUPOJIONIOJIL30BAHUS

pelIeHHsI CTaHAapPTHBIX 3a/1a4
npodeccrnoHaIbHO I
JESTEIIbHOCTH, IPUMCHSIS
METO/IbI MOJICIMPOBAHUS,
MaTEMaTHYECKOTO aHalln3a U
€CTECTBCHHOHAYYHBIC 3HAHUS,
0a30BbIMU 3HAHUSIMU B
obnactu pyHIaMEHTATBHBIX
pa3esoB MaTeMAaTHKH B
o0beMe, He0OX0IUMMOM ISt
BJIQJICHUS MaTEMaTHICCKUM
anmapaTroM 3KOJIOTHIECKUX
HayK, 00paboTKH
nH(pOpMaLlUY U aHaJIu3a
JAHHBIX 110 YKOJIOTUU U
MIPHUPOJIOTIONTE30BAHUTIO

3. O0beM 1 BHIbI Y4eOHOH padoThI

VY4eOHBIM MIIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI y1eOHOM pabOoThl 0 AUCHUILUIMHE:

3aouHasi popma 00yueHusn

Bcero ygac/ 3.e.

Buabl yueGHoii padoThI

CemMm 5

KoHnTtakTHas paboTa, B TOM YHCIIE:

4.15/0.12

SauaTus JICKITMOHHOI'O THUIIAa

2/0.06

3aHaTus CCMHUHApPCKOTO THUIIA

2/0.06

WnnuBuayanpHas koHtaktHas padora (MKP)

0.15/0

CamocrosTensHas pabora:

85.85/2.38

[IpomexxkyTo4yHas arrecTanus

18/0.5

Bua npomexyTodHOM arTecTanuu:
3auer

3au

OO6mast TpyI0eMKOCTh (00beM YacTu 00pa3oBaTeIILHON
nporpamMmsl): Yacer
3aueTHbIC SIMHUIIBI

108
3

4. Conep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTnueckuii TUIaH TUCIUILIAHGI JIeTOBbIe KOMMYHUKAIIMKA U JOKYMEHTOOOOPOT MpEeICTaBICH
B TaOJulLIE.

Pa3nesibl, TeMbI AUCHUILUINHBI U BUABI 3aHATHIA
3aounas popma 00yueHusn

KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yJabTaThl
CeMHHAPCKOTo 5 « 00yueHHs B
Ne HaumeHOBaHHE TeMBbI = LLLL e | o~ | 58| coornomenunc
/1 (pa3gesia) IMCUMILITHHBI § ; = = =z e 'S pe3yJbTaTamMu
= EE = 1 = 128%| o6yuenns no
E. = E« 00pa3oBaTeLHOI
nporpaMmme
TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK
1. |menoBBIX KOMMYHUKAIIUN U 1 1 40 (-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3




[InanupoBaHue U opraHu3anys VK-4.1, YK-4.2, VK
2. |IenoBBIX KOMMYHUKAIIUN U 1 1 45,85(-4.3, OIIK-1.1, OIIK
JOKYMEHTO000poTa -1.2, OIIK-1.3
KonTpois 18
Hroro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonrakTHas padora
TeMaTHKka 3aHATHI JEKIHOHHOI0 THIIA
HaumeHoBaHue TeMbI Buja 3anarus
Nen/m TeMaTHKa 3aHATHS JEKIIMOHHOI'0 THIIA
(pa3nesia) IMCUMILUIMHDBI | JEKIMOHHOTO THHAa*
1. TeopeTnueckue 0CHOBBI OcHOBHEIE HOHATHUSA JEJIOBBIX
JIEOBBIX KOMMYHUKAIIUMA JIEKIIHS kommyHukamnuii. [{udposas sxocuctema
U TOKyMEHTOO00O0pOTa JIETIOBBIX KOMMYHUKAIIMK 1 OU3HEC.
JIEKIUs KomMyHnukanmoHssli npouecc. Bupsl
JIETIOBBIX KOMMYHHKAITHI
JIEKLHS Mopaenn KOMMyHUKaIWA.
dopMHUPOBaHNE KOMMYHUKAIIMOHHBIX
ceTei
JeKIIUS JlokyMeHTOO00pOT, METOIBI
dbopmupoBaHus ¥ 6€30MACHOTO XPAaHSHUS
2. |llnanupoBanue, JICKLHS OddexT koMMyHUKaUH
opraHu3aIus u
peanu3anusi 1eT0BbIX JeKuus JIMYHOCTHBIC U MEKJIMUHOCTHEIC
KOMMYHUKAIUN 1 KOMMYHUKaLUU, 1upoBbIe MIaTHOPMBbI
JTOKYMEHTO000pOTa WX OCYIIECTBIICHHS
JICKIAS [TpaBuia 3¢ (eKTHBHBIX KOMMYHHUKAIHI.
JIEKIIHST DopMBbI AEIOBBIX KOMMYHHUKAIIMH B
OpraHu3aIui ¥ METOJIbI MX PeaU3aIlun
JEKIUs MeTtoapl yripaBieHUs] OPraHN3alMOHHBIMHU

KOH(JIUKTaMU

*JIeKIUH 1 MHBIE yaeOHbIe 3aHITHSA, PEIyCMaTPUBAIOIINE IPENMYIIIECTBEHHYIO Iepenady yaeOHoH HHpopManm
MearOrnYeCKUMH paOOTHHKAMU OpPTaHW3AIMK | (WIN) JIMIAMH, IPUBIICKAEMBIMHA OpTaHM3aIMed K pealn3anuu
00pa3oBaTeNbHBIX MPOrpaMM Ha WHBIX YCIOBHUSX, 00yJarOIHMCS

TemaTuka 3aHATHI CEMUHAPCKOr0 THIA

Nen/n HaumenoBaHmne TeMbl Buja 3ansarus TemaTuka 3aHATHS CEMUHAPCKOI0
(pa3nesa) IMCHUIUIMHBI| CEMHMHAPCKOT0 THIA® ¥ THIIA
1. TeopeTnueckue 0CHOBBI OCHOBHEBIE MMOHATHUSA JIEIIOBBIX
JICTIOBBIX KOMMYHHKAIIMI | TIpakTH4ecKoe 3aHATHEe |KOMMYyHHKarnmid. lludpoBas skocucrema
U JOKYMEHTO000poTa JIEJIOBBIX KOMMYHUKAIIMA 1 OU3HEC.
npakrtudeckoe 3austue  (KomMmMyHHMKalMOHHBIN npouecc. Busl
JICJIOBBIX KOMMYHHUKaLUN
MpakTU4ecKoe 3anartne  |Moeun KOMMYHHKaL[PIfI.
®opMHUPOBaHUE KOMMYHUKALIMOHHBIX
ceTel
MMPAKTHUYCCKOC 3aHATUC I[OKYMGHTOO60pOT, METOObI
dbopMupoBaHus U 6€30MACHOTO XPAHEHUS
2. JICKIINS D¢ dexT KoMMyHUKaIMH




[InanupoBanue, JICKIASA JIMYHOCTHBIE U MEXKITNYHOCTHBIE

opraHusanus u KOMMYHHUKAIUHU, 1u(pOBbIE
peanu3anus ICI0BbIX 11aT(OPMBI UX OCYLIECTBICHUS
KOMMYHUKALUA U JICKIIUS IpaBuiia 3¢ (eKTUBHBIX KOMMYHUKAIH.
JIOKyMEHTO000pOTa JIeKIUs DopMBI 1€NOBBIX KOMMYHHUKAIUN B

opraiusalvi U METOJIbl UX pCain3allun

JEKIUS Merons! ynpaBiieHUs
OPraHu3alMOHHBIMU KOH(DIUKTAMH

**  ceMHHapbl, MPaKTUYECKHE 3aHITHS, NPAKTHUKYMBbl, Ja0OpaTOpHbIC paOOThl, KOJIJIOKBUYMBI H HHBIC

AHAJIOTUYHBIC 3aHATUA
HNuas koHTakTHasA padora

[Ipu npoBenenuun yuebHbIx 3anstuit CI'DY obecnieunBaeT pa3BUTHE Yy 00y4aromIUXCsl HABBIKOB
KOMaHJHOW paboThl, MEXJIMYHOCTHOM KOMMYHUKAIIMM, HPUHATUS PELIEHUH, JUJIEPCKUX KadyecTB
(BKITIOYast MpU HEOOXOJMMOCTHU MTPOBECHNE UHTEPAKTUBHBIX JIEKIUH, IPYNIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYallui 1 UMUTALMOHHBIX MOJIeJIeH, IpernojaBaHue JUCHMILINH (MOIyJei) B
(dbopMe KypcOB, COCTaBICHHBIX HAa OCHOBE pE3YyJIbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3alieil, B TOM YHCJie C yUeTOM PErHoHalIbHBIX 0COOEHHOCTEN TPO(EeCCHOHAIBLHON NS TENbHOCTH
BBIITYCKHUKOB U NMOTpeOHOCTEN paboToaarenei).

@opMBl U METOJBl MPOBEACHHUS MHOM KOHTAaKTHOW palOoThl MpuBeAeHb B MeToau4ecKux
YKa3aHUSAX TI0 OCHOBHOM MpodeccroHanbHOM 00pa30BaTebHON TporpaMmme.

4.2.2 CamocTosiTeJIbHasi padora

Neni/m | HaumeHnoBanue Tembl (pa3jiena) IMcUMIUIMHGI | Bua camocrosaTeabHol padoThl ***

« |- IOArOTOBKA JOKJIaJa
TGOPCTI/I‘IGCKI/IG OCHOBBI ACJTOBBIX KOMMYHUKAIIUN

1. 6 - TOJI'OTOBKA 3JIEKTPOHHOM Mpe3eHTAIINN
U TOKYMEHTO000poTa - TecTHpOBAHHE
- IOATOTOBKA JIOKJIaa
[lnanupoBaHue, opraHu3aius U peanuzanus N
2. - IIOATOTOBKA DJIEKTPOHHOM MPe3eHTAIIH

JIeIOBBIX KOMMYHUKALIUNA U JOKYMEHTO000poTa

- TECTUPOBAHHE

*** camocTosTenbHas paboTa B ceMecTpe, HalMCaHWEe KYPCOBBIX padoT, JOKIIAIOB, BEITIOJHEHUE KOHTPOIHHBIX

pabor
5. MaTepuajibHO-TeXHHYECKOe U YUeOHO-MeToAnYecKoe odecnevyeHue TUCUMITHHbI

5.1 JIuteparypa:

OcHoBHas1 JuTEparypa

1. CnuBak, B. A. JlenmoBble KOMMYHUKaMU. Teopust M MpakTHKa : yaeOHUK I BYy30B / B. A.
CrmBak. — Mockaa : M3narensctBo FOpaiit, 2023. — 460 c¢. — (Bricmiee oopazoanue). — ISBN 978-
5-534-15321-7. — Tekcr : snekrpoHHbIA // OOpazoBatenbHas 1margopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JdonosHUTe/ILHAA JTUTEPATYpPa

1. XKepnakoBa, M. b. JlenoBbie KOMMYHHKAIIUHU : Y4eOHUK U MPaKTUKyM g By3oB / M. b.
XKepnakoBa, 1. A. PymsaueBa. — Mocksa : UznatensctBo HOpaiit, 2023. — 370 c. — (Bsicmiee
ob6pazoBanue). — ISBN 978-5-534-00331-4. — Tekcr : anexTpoHHbIl // OOpa3oBaTenbHas miiaTdhopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/510876

Jlutepatypa Il CAMOCTOSITEILHOTO U3y4YeHUsI
1. AntyxoBa Hatanes @apunoBHa. CucCTEeMBI JIEKTPOHHOTO JOKyMeHTooOopoTa. [IpakTukym.
(bakanaBpuar). Yuebnoe nocodue. KnoPyc, 2022, 201c.
2. Hudposuzanms: npakTHYECKUe peKOMEHAAINN TI0 IEpeBOy OM3Heca Ha IU(PPOBLIE TEXHOIOTHH, IO
pen.Typko C.: Anprninna [1abnumep, :2019, 252¢




5.2. llepeyeHb JIMIIEH3MOHHOTO MPOrPAMMHOI0 o0ecneyeHust

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpemeHHbIe NMpoeccuOHANIBHBIE 0a3bl IaHHBIX, K KOTOPbIM 00ecre4YnBaeTcs J0CTYII
o0yuarwiuxcst

1. TlpodeccuonanpHas 06a3za gaHHbIX «MHpOpMaNMOHHBIE CHCTeMBl MUHUCTEPCTBA
sKOHOMHYEcKoro pasButus Poccuiickoit ®@enepaumu B cetm Huteprer» (Ilopran «OdunmansHas
Poccusi» - http://www.gov.ru/)

2. IlpodeccuonanpHas 6a3a maHHBIX «DHUHAHCOBO-dKOHOMHUYECKHE IOKa3zaTenu Poccuiickoit
Ddeneparuny (Odurmansabiii caiit Munuctepcera punancos Pd - https://www.minfin.ru/ru/)

3. Ilpodeccuonanvuas 0Oaza maHHbIX «OdunuanbHas cratuctukay (OQuIuambHBI CcalT
denepanbHOIl CITyKObI TOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

4.1C IIpenmpustue 8.0 camMoyduTeNb. OneKTpoHHBIM pecypc. Pexum nocryma
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. OpuunansHbiii caiit. Pexxum noctyna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCIL. DOnextponnslii pecype. Pexum pgocryna
https://smbn.ru/

5.4. UnpopMauMOHHO-CIIPABOYHbIE CHCTEMBI, K KOTOPbIM o0ecrnedyuBaeTcss IOCTYI
00y4aroumuxcs

1. CripaBouHO-TIpaBoBas cucreMa «Koncynprant [1mroc»

2. CopasouHo-nipaBoBas cucteMa «['’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIIEHHS

VY4eOHbIe ayIUTOPUH AJI POBEICHUS KomrmuiekTsl yueHn4ueckoi medenu
3aHATHI JICKIIMOHHOTO TUIA MynbTUMEIUIHBIN TPOEKTOP
Jlocka

OKpaH

VYueOHble ayIUTOPUHU AJIs1 TPOBEICHUS KoMriekTsl yaeHnueckoi mebenu

MPAKTUYECKHUX 3aHATHH (3aHATHIA MynbTUMEIUIHBIN TPOEKTOP

CEMHUHApPCKOIO THUIIA) Hocka

OKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTb «MHTepHET» 1 DUOC
CIoy

VY4eOHble ayAUTOPUHU I TPYIIIOBBIX U KoMriekTsl yaeHnueckoi mebenu

WHIUBUAYAIbHBIX KOHCYIbTAIIHMA MynbTUMEAUHHBIN TPOEKTOP

Jlocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET 11 DUOC
CIoy

VYuebHble ayTUTOPUH IS TEKYIIETO KommuiekTsl yueHnueckoit medenu

KOHTPOJIS ¥ IPOMEKYTOYHOU aTTECTALUU MynbTUMEIUIHBINA IPOEKTOP

Hocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceTb «MHTEpHET» 1 DMOC
CIoy



https://www.minfin.ru/ru/

[Tomemmenus i caMOCTOSATENbHOM paboThl  [KOMIUIEKTHI yueHH4YecKoi Mebenun
MynbTUMEIMIHBINA IPOEKTOP
Jocka
OKkpaH
Komnbroteps! ¢ BbixonoM B ceTb «HTEpHET 1 DUOC
CIoYy
[Tomewmenus ns xpaHeHus 1 KoMriiek sl crienuann3upoBaHHON MeOeTH Ist
npOo(UITAKTUIECKOTO 00CTY)KHUBAHHUS XpaHeHus: 000py10BaHUs
000pyIOBaHUS

6. @OoHI OIEHOYHBIX CPeIACTB MO JAUCHUIUIMHE JleJloBble KOMMYHHUKAIMH U
AOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsITHS MO AUCHUTLIHHE

®opma KOHTPOJISA OtrMeTHTH
Buja xoHTpoJs HYyKHOE
3HAKOM
«+»
Tekymuii KOHTPOJIb O1eHKa JOKJIaI0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTnueckue 3anaun +
OrneHka KOHTPOJIBbHBIX paboT (11 3a0YHOU

dbopMBI 00yucHNS) i
[IpoMexXyTOUYHBII KOHTPOJIL  |3a4eT +

Ilopsinok mnpoBeaeHHsT MePONPUATHI TeKyWIero HW MPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToau4ecKUMM YKa3aHUSIMHU 110 OCHOBHO npodeccuoHaIbHOI 00pa3oBaTebHOI
nporpamme Bbiciiero oopaszoBanusi; IlojsioskeHueM 0 0a/UILHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0y4YalIIMXCSl 1O OCHOBHBIM 00pa3oBaTeIbHBIM NpPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0akajaBpuara, HNPOrpaMMaM CHelUAJHUTEeTa, IpPorpaMmmam
MAarucTpaTypbl B (peepajibHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUH
BbicHIero oopazoBanusi «CaMapcKui rocy1apcTBeHHbIH IKOHOMHYECKHH YHUBEPCUTET.

6.2. Ilnanupyembie pe3yJibTaThl 00y4eHHs MO0 AUCHUIIHNHE, 00ecTieYHBaIOIIHeE JOCTHKEHH e
IUVIAHUPYEMBIX Pe3yJbTATOB 00yUeHHUsI M0 IporpaMmme

YuuBepcaiabHble komnerenun (YK):
YK-4 - Crioco0eH oCyIIeCTBISTh JIETOBYI0 KOMMYHHKAIIMIO B YCTHOW U MUChbMEHHOHU (hopMax Ha
rocynapcTBeHHOM s3bike Poccuiickoii Denepari 1 nHOCTpaHHOM(BIX) si3bIKe(ax)
IInanupyemsle |(Ilianupyemble pe3yJabTAThl 00yUeHHs M0 JUCHUILINHE

pe3ynbTaThl
oOyueHus 1o
porpaMmme
VK-4.1: 3HaTh: VK-4.2: YMmeTn: YK-4.3: Bragetb (MMeTh
HAaBBIKH):

MIPUHIMIIBI TIOCTPOCHUA IMPUMCHATH HA ITPAKTHUKE HaBBIKaAMH YTCHUA U
YCTHOTI'O U TUCBMEHHOT'O ACJIOBYIO KOMMYHHUKAIIUIO |IIEPEBOJAa TCKCTOB Ha

BBICKA3bIBAHHUA Ha B YCTHOﬁ U IHCbMEHHOM HHOCTPAHHOM A3bIKC B
PYCCKOM U NMHOCTPAHHOM Q)opMaX, MCTOJABI U HpO(l)eCCI/IOHaJ'IBHOM
A3bIKAX; IMpaBrJIia U HaBBIKHU JCJI0OBOI'O 06IJ_ICHI/II/I; HaBBIKaMH
3dKOHOMCPHOCTH JIEIOBOM JCJTOBBIX KOMMYHI/IKaL[I/Iﬁ B




YCTHOW U MUCBMEHHOMN
KOMMYHUKaIUH

0OIIeHNsI Ha PYCCKOM U
WHOCTPAHHOM SI3bIKaX

YCTHOW U MUCBMEHHOM
dbopMe Ha PYCCKOM H
WHOCTPAHHOM SI3bIKaX;
METOJIMKOM COCTaBJICHUS
CYXJCHUS B
MEXJIMYHOCTHOM JIEJIOBOM
0OILIEHUH HAa PYCCKOM U
WHOCTPAHHOM SI3bIKax

[Toporossrit

TIPUHIIKIIBI TIOCTPOCHUS
YCTHOTO ¥ TUCBMEHHOTO
BBICKa3bIBAHUS HA
PYCCKOM U HHOCTPAHHOM
SI3BIKAX

IIPUMEHSATH HA ITPAKTUKE
JIEIIOBYI0 KOMMYHHUKALIAIO
B YCTHOM M IMCbMEHHOU
dopmax

HABBIKaMU YTCHUS U
MIepPEeBOJIa TCKCTOB Ha
WHOCTPAHHOM SI3BIKE B
poeCCHOHAIIBHOM
00IIeHNHN

CrangapTHblii (B
JOTIOJTHEHHE K

MIPHUHOMIIBI TIOCTPOCHUA
YCTHOI'O U MUCBMECHHOT'O

IMPUMCHATH Ha IMPAKTHUKE
ACJIOBYIO KOMMYHHKAIIUIO

HaBBIKAMH YTCHUA U
MepeBoJa TCKCTOB HA

MOPOTOBOMY)  [ppicrinn g H B YCTHOU M MUCbMEHHOM  |MHOCTPAHHOM $I3BIKE B
dopmMax, METO/IbI U npodeccuoHaTbHOM
PYCCKOM U HHOCTPAHHOM
. |HaBBIKHM J€70BOTO 001I1eHNH; HABBIKAMU
AShIKAX; TpaBIIA ACOBOM |61y epmst Ha pycckoM JIEJIOBBIX KOMMYHUKAIIUH B
YCTHOHU M MNCbMCHHON A3BIKE YCTHOM M MUCHMEHHOM
KOMMYHHKaIUU dbopMe Ha pyCCKOM U
WHOCTPAHHOM $SI3bIKAX
[TOBBITIIEHHBI  |IPUHITUIBI IIOCTPOCHUST  |IPUMEHSTH HAa IPAKTUKE  |HAaBBIKAMH YTEHUS H
(B JOIIOJTHEHUE K YCTHOTO W MUCbMEHHOI'0 JACJIOBYIO KOMMYHHKAIIUIO |IIEPEBOJA TCKCTOB HA
IIOPOTOBOMY, BBICKA3BIBAHNS HA B YCTHOU M MUCbMEHHOM  |MHOCTPAHHOM SI3BIKE B
CTaHIAPTHOMY) dbopmax, METOIBI U poeCCHOHAITBHOM

PYCCKOM U HHOCTPAHHOM
SI3BIKAX; TPaBUIIA U
3aKOHOMEPHOCTH JICJIOBOM
YCTHOW U MUCbMEHHOM
KOMMYHUKAITUU

HaBBIKH JIJIOBOTO
0OIIIeHHsI HA PYCCKOM U
WHOCTPAaHHOM SI3bIKaX

0OIIIeHNH, HaBBIKAMU
JIEJIOBBIX KOMMYHHUKAIIUH B
YCTHOW M MUCbMEHHOMN
dbopme Ha pyCCKOM U
WHOCTPAaHHOM $I3bIKaX;
METOJIUKON COCTaBICHUS
CYXICHUS B
MEXJIMYHOCTHOM JI€JIOBOM
0OILIIEHUH Ha PYCCKOM U
WHOCTPAHHOM $SI3bIKaX

Ob6menpodeccnonaabubie komnerenuuu (OIIK):
OIIK-1 - Crioco6en nmpuMeHsTh 0a30BbIe 3HaHUS (HYHIAMEHTAIBHBIX Pa3/IeioB HAyK 0 3emiie,
€CTECTBEHHO-HAYYHOT'0 U MAaTEMaTHUECKOTO IIUKJIOB MPH PEIICHUH 3a7a4d B 00JaCTH SKOJIOTHH U
MIPUPOIOTIOJIL30BAHNUS

[Lmanupyemsle
pe3yabTaThl
oOyueHus 1o
IIpOrpaMme

IInanupyemsle pe3yJibTaThl 00yUeHHs 110 JHCHMILIHHE

OIIK-1.1: 35aTth:

OIIK-1.2: YMeTh:

OIIK-1.3: Bnagets (umeTh
HABBIKN):

TEOPETHUYECKHE
TIOJIOXKEHHSI OOIICHAYYHBIX
U €CTECTBCHHOHAYYHBIX
JACIATUINH;
MPUHITUTHATIbHBIC
0COOEHHOCTH

Ha MPaKTUKE MPUMEHSATh
(GyHIaMEHTAIBHBI €
3HaHMA B 00JaCTH
oOlIeHayYHbIX U
€CTECTBEHHOHAYYHBIX
JMCIUILINH, 0a30BbIe

HaBBIKAMHU TIOCTPOCHUS
TEXHUUYECKUX CXEM U
qyepTexeil, HaBbIKaMU
peleH s CTaHIapTHBIX
3a71a4y MpogeccuoHaIbHON
JIESITEIbHOCTH, IPUMEHSIS




MO/ICITUPOBAHUS
MaTeMaTHYECKHX,
(bu3nUecKux u
XUMHUYECKHUX TPOIIECCOB;
0a30BbIC 3HAHMS B
00J1aCTH MaTeMaTUKH It
00paboTKu HHPOPMALIUH U
aHajn3a JaHHbIX B
00J1aCTH PKOJIOTUH H
[IPUPOI0TIOJTHE30BAHHS

3HaHUs PUZNIECKUX
3aKOHOB U aHaN3a
(u3HYeCKUX SBICHUM IS
penieHus 3a1a4 B 00J1aCcTU
9KOJIOTUH U
HPUPOJIOTIONIH30BAHHS

METO/IbI MOJICIIUPOBAHUS,
MaTeMaTHYECKOr0 aHaJIn3a 1
€CTECTBCHHOHAYYHbBIC
3HaHUs, 0a30BBIMU
3HAHUSIMU B 00/1aCTH

b yHIaMeHTATbHBIX
pa3zenoB MaTEMAaTHKH B
o0beMe, He0OX0IMMOM JIJISt
BJIAJICHUSI MAaTEMAaTHUCCKHM
anmapaTroM 3KOJIOTHIECKUX
HayK, 00paboTKH
nH(pOpMaLUY U aHaJIn3a
JIAHHBIX 110 DKOJIOTHH 1
MIPUPOIOTIOTE30BAHUIO

[Toporossrit

TEOPETUUYECKHE
MOJIOXKEHUSI OOLIIEHAYYHBIX
U €CTECTBEHHOHAYYHBIX

Ha MPaKTHKE PUMEHSTh
dbyHIaMEHTaIbHBIEC 3HAHUS
B 00J71aCTH 00IIEHAYIHBIX
Y €CTECTBEHHOHAYYHBIX

HaBBIKAMH MOCTPOCHUS
TEXHUYECKUX CXEM U
YepTexKen, HaBbIKAMU
pELIeHHs CTaHIapTHBIX

JUCLUIIIINH .
JUCLUIUINH Ui pelieHus (3a1a4 npogeccuoHanbHON
3aa4 B 00JIaCTH SKOJIOTUH |[EATENbHOCTH
Y IIPUPOIOTIOIB30BaAHUS
CrangapTHbIi (B|TeOpeTHYECKHE Ha [IPaKTUKE NPUMEHATh  |HABBIKAMH ITOCTPOEHUS

JOIIOJIHCHHUE K

MOJIOXKEHUSI OOILIIEHAYYHBIX

(byH1aMeHTallbHbIE 3HAHUS

TEXHHUYCCKUX CXEM U

MTOPOTOBOMY) W €CTECTBEHHOHAYUHBIX  |P 00sacTy OOIIEHAYYHBIX [4epTeKel, HaBbIKaMu
. Y €CTECTBEHHOHAYUYHBIX pelIeHusT CTaHAPTHBIX
IUCUUILINH, .
JUCIIUAIUINH, 0a30BEIE 3a/1a4 IpoPeCcCHOHATTLHON
NPUHIATHAIBHBI
pUHIMITHAT © 3HaHUS (HU3HUIECKUX JIeSTeTbHOCTH, IPUMEHSIS
0COOCHHOCTH 3aKOHOB JUIS PELICHHSI METO/IbI MOJIETHUPOBAHHS,
MOACIINPOBaHUSA 3aJa4 B 00JIaCTH DKOJIOTHH |[MAaTEMATUUECKOTO aHAIN3a U
MaTEeMaTHYECKUX, Y PUPOJOTIOJB30BaHNUS  |€CTECTBEHHOHAYYHBIE
(bU3HYECKUX H 3HaHHA
XUMHUYECKUX TTPOIIECCOB
[ToBBIIIEHHBI  |TEOPETHYECKHE Ha MIPaKTUKE MPUMEHITh  |HaBBIKAMHU MOCTPOCHUS
(B JOIIOJIHEHUE K| 1010 KEHUS O6HleHay‘IHI)IX (bYH,Z[aMeHTaHBHBI (& TECXHHYCCKHUX CXCM U
IIOPOTOBOMY, W eCTECTBEHHOHAYuHbIX  |SHAHUA B oOiactu YepTeKel, HaBbIKaMH
CTaHJAPTHOMY) 0OIIIeHAYYHBIX 1 pelIeHUs CTaHIAPTHBIX

JMCIUTUINH;
MPUHIUTIHATIHHBIE
0COOEHHOCTH
MO/ICITUPOBAHUS
MaTeMaTUYECKHUX,
(bUBUYCCKUX H
XUMHUYECKHX TPOIIECCOB;
0a30BbIC 3HAHUS B
00J1acCTH MaTeMaTUKH ISt
00paboTKK HHPOPMALIUU U
aHaJM3a JIaHHbBIX B
00J7aCcTH SKOJIOTHH U
MIPUPOIOTIOJTE30BAHHS

€CTECTBCHHOHAYYHBIX
JUCIUIUIMH, 0a30BEIE
3HAHUS (PU3NIECKUX
3aKOHOB H aHaJIN3a
(bU3HYECKUX SBICHUHN IS
pelIeHus 3a1a4 B 001acTH
SKOJIOTHHU U
MIPUPOIOTIONH30BAHMS

3aJ1a4 MPoPeCCHOHATBHON
JCSATEIIbHOCTH, IIPUMCHSIS
METO/IbI MOJICIUPOBAHHS,
MaTeMaTHYECKOr0 aHa/In3a 1
€CTECTBCHHOHAYYHBIC
3HaHUS; 0a30BBIMU
3HAHHUSAMHU B 00J1aCTH
(byHIaMEeHTaIbHBIX
paszienioB MaTeMaTHKH B
00BeMe, HEOOXOIUMOM IS
BJIQJICHUSI MaTeMaTHYECKUM
anmapaToM 3KOJOTHYECKHX
HayK, 00paboTKu
UHGpOpPMAIIUY ¥ aHATH3a
JAHHBIX 110 YKOJIOTUH U
TPUPOIOTIOIH30BAHUIO
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6.3. IlacnopT O1lIEeHOYHBIX MAaTEPHAJIOB

Ne HaumeHoBaHue TeMbI Kountpoanpyemsie Buna xoHTpoOJIsi/UCcTIONIBb3YyeMble
n/m | (pa3neJia) AMCHUNIMHBI IVIAHUPYeMble OLIEHOYHbIE CPeICTBA
pe3yabTaThbl 00y4eHus!
B COOTHOIIIEHUMU C
pesyJibTaTaMu Texkymmi IIpoMe:xxyTOYHBII
00yuyeHus1 Mo
nporpamMmme
1. Teopernueckre 0OCHOBBI VK-4.1, YK-4.2, YK- OreHka JIOKIag0B |3ader
nenoBbix kommyHukanuid u |4.3, OIIK-1.1, OIIK-1.2, [TectupoBanue
JOKYMEHT0000poTa OI1K-1.3
2. [InanupoBanue, VK-4.1, YK-4.2, YK- OreHka JIOKIag0B |3ader
opraam3anus u peanmsanust |4.3, OIIK-1.1, OIIK-1.2, [TectupoBanue
nenoBbIx KommyHuKamid 1 |OITK-1.3
JTOKYMEHTO000pOTa

6.4.011eHOYHBIC MaTEPHAJIBI VI TEKYILEero KOHTPOJIs

IIpumepHasi TeMaTHKa 10KJIa0B

Paznen mucuunInHbI

Tempbl

TeopeTnueckne 0CHOBBI
ACJIOBBIX KOMMYHI/IKaHI/Iﬁ
1 JOKYMEHTO000poTa

1.®opmupoBanue uppoBOI IKOCPEAbI A€TOBBIX KOMMYHHUKAITHI:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHHE.
2.KoMMyHHKaIusI B IEJIOBBIX COOOIIECTBAX KaK yIIpaBJIeHYECCKAs MPaKTHKA
3. JlenoBasi KOMMyHHUKaIIUs B KOHTEKCTE TII00aIn3aliuu
4.Posb nppoBHU3aAIIMH KOMMYHHUKAIIMOHHBIX TTPOIIECCOB B YIIPABICHUHT
COBPEMEHHOM OpraHu3alueit
5.Mecto u poab HEBepOATbHOM KOMMYHUKAIIMN B KOMMYHUKATUBHOM
rporiecce.
6.DopMBI peueBOi M MyOJIMYHONH KOMMYHHUKAITUH
7. CTpyKTYpHO-IMHAMHYECKHE MOJIETN KOMMYHHKALIUH
8.KommyHUKaImoOHHBIE Oaphephl.
9.1TpukiagHple MOIET KOMMYHUKAITUN

10.CpenctBa MaccoBOif KOMMYHHUKALIUK KaK IJIaBHAs KOMMYHUKATHUBHAs CETh
11.0co6eHHOCTH HCTI0Nb30BaHM MUHTEIPUPOBAHHBIX KOMMYHUKAIIU B
JIEJIOBOM MHpE

12.KorHUTHBHBIN MOJIX0]] K aHAJIU3Y CETEBbIX KOMMYHUKAIIUN
13.ITpo6seMbl ¥ TeXHOJIOTHUHU oOecriedeHust u(poBoit 6e30mMacHOCTH MPHU
OCYHIIECTBJICHUU J€JI0BOM KOMMYHUKALIUH

[InanupoBaHue,
opraHu3anus u
peanu3anus 1eI0BbIX
KOMMYHUKaLUNA U
JOKYMEHTO00OopoTa

1.MenuaTuBHBIE CpEACTBA JEIOBBIX KOMMYHUKALIUN

2.9(deKT B COBpeMEHHOM KOMMYHUKAIIH

3.01eHka 3(h(HeKTUBHOCTH KOMMYHUKAIIMOHHOM MOJIUTUKU TIPEITPUITUS

4. Bitrix24 xak MHOTO(QYHKIIMOHAIbHAS TUIOIIAKa OCYIICCTBICHUS IEIOBBIX
KOMMYyHUKAIUH

5 TexHomnorus mpoBeAeHUS MPE3CHTAIHA

6.OnextponHas mnatrgopma Z0OOM Kak CPEACTBO MEXKIUYHOCTHOU H
JUYHOCTHO-TPYIIOBON KOMMYHHUKAIHH

7.CMU u conmanbHasi KOMMYHUKALUS

8.KoMMyHHKaTHBHAS KOMIIETEHTHOCTh KakK (hakTop 3(h(heKTUBHOCTHU IETOBBIX
KOMMYyHUKAIUH

9./lenoBoit 3TUKET Kak GakTop 3((PEeKTUBHOTO BO3/AEHCTBHS B YIIPABICHUH
10.IToTeHmman BU3yalnu3aiiy B ISTOBBIX KOMMYHHUKAITUSAX

11. Ocob6eHHOCTH MEXKKYIBTYPHON KOMMYHHKAIIUHU B JEIOBBIX MIEPErOBOPax
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610

12.2TuKeT 3NeKTPOHHO e0BO TepenuCKU

13.Yupasnenue npencraBieHueM HHPOPMALIUHU B IPE3CHTALIUSAX

14.IIpaBuiia mpoBEJEHMS COBEIIAHUS

15.TexHonoruss MNOATOTOBKM M TPOBEACHUS KOHIPECC-MEPONPUITUN C
WCTOJIb30BAHMEM 3JICKTPOHHOM TUIOIAIKH

16.TexHOIOTHsI OTBETOB Ha KABEP3HBIE BOIIPOCHI

17.BepOanbHble U HeBepOaTbHbIE MATTEPHBI CAMOIIPE3CHTAIUN B KOHTEKCTE
MyOJUYHOTO BBICTYIUICHUS

18.TexHOIOTHH MPE3CHTAIIMH B CUCTEME JICIIOBBIX KOMMYHHUKAITUI
19.Crparernu u TAKTUKH CaMOIIPE3CHTAIMH B JIEIOBOM KOMMYHUKAIHH
20..BHenpenne OpraHu3aliOHHOTO KOH()JIMKT-MEHEKMEHTAa B CHCTEMY
CTPATETUYECKOTO YIIPABIICHUS

21.ConpoTuBiieHHE TIEpPCOHANa HOBOBBEJACHMSIM KaK OpraHU3allMOHHBIN
KOH(IIUKT:

22.JInaHOCTHBIE PECYpChl YIPABJICHUS OPTaHNU3aAIOHHBIM KOH(DINKTOM

Bonpochl U151 yCTHOT0/IHCHMEHHOT0 0NPOoca

Pa3nes qucnumiunbl |Bompocsl
Teopernyeckne ocHoBbl |1.I1lenn aenoBbIX KoMMyHMKanuid. ITpuopurersl neneidl B JEIOBBIX
JIETOBBIX KOMMYHHKAILIHI KOMMYHUKALUSIX.

1 JOKYMEHTO000poTa

2.VcTopuueckuii acnekT GopMUPOBaHUSI IETOBBIX KOMMYHHUKAIIUM.
3.IToaxoael k kommyHukanuu. Teopus Y. Kymu.

4.OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAIIMOHHOT'O Mpolecca: OTIPABUTEND,
MoJIy4aTeb, COOOIICHHE, KaHaJl MPSIMOM CBSI3H, KaHAJI 0OpaTHOM CBSI3H.
5.Bugsl coobuienuii. Bupl kaHaIoB IpsiMOM 1 0OpaTHOM CBS3H.
6.0Tanbl KOMMYHUKAIlMOHHOTO  Tpolecca: 3apOXJICHHE  HJIEH,
KOJMpPOBaHUE, BEIOOP KaHalla, TEKOJUPOBaHHE.

7.MaccoBble KOMMYHUKallMi. BHENTHNE ¥ BHYTPEHHUE KOMMYHUKALIMH.
8.®opmanibHble U HedopMalabHbIE KOMMYHHKaluu. BepOanbHble u
HeBepOaIbHbIE KOMMYHUKAIIMH.

9.KoMMyHUMKallu¥ TI0 YpPOBHSIM YIIPaBJICHUS B  OpraHU3alLUM:
BEPTUKAJIbHBIE, TOPU3OHTAIbHBIE, TMarOHAJIbHbIC.

10.JIuneliHbIe MOJIETTN KOMMYHUKAIIHAH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henunueitaple Moaenn kommyHuKauu. Moaens T. Herokomo0a.
14.06beMHBIE  MOAenH KoMMyHuKanuu. Juddysnas wmoxmens 3.
Pomxepca.

15.TloHsITHE KOMMYHHKAIITMOHHBIX CETEH.

16.Buibl KOMMYHUKAIMOHHBIX CETEH.

17.1enu ¢popMupoBaHusi KOMMYHUKAIIMOHHBIX CETEH.

18.Metoasl popMUpPOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

19.XapakTepuCTUKU KOMMYHUKAIMOHHBIX CETEH.
20.1oxymMeHTO000pOT, METO b (POPMUPOBAHUS U OE30TIACHOTO XPAHEHUS

[InanupoBanue,
OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaUNA U
JTOKyMEHTO000OopoTa

1. Tumonorust KOMMYHUKAIIMOHHBIX 3P ()EKTOB.

2.92tanbl uccnenoBanus 3pHEeKToB KOMMYHUKAIIUH.

3.Knaccuduxarus 3¢(hekToB KOMMYHUKAIIUH.

4. Teopus JI. Makkseiina. KoHuenuus «mojie3HOCTU U yJI0BJIETBOPEHUS
NOTPEOHOCTENY.

5.CTpyKTypa JMYHOCTH.
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http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

6.Tunonoruu TMYHOCTH.

7.TpancakTHbIi aHanu3 O. bepHa.

8. Tumosorus JICIIOBBIX KauecTB JIMYHOCTH. KauecTna,
crnocoOcTByOIKE 3(P(PEKTUBHON KOMMYHUKALIUH.

9.1loBeaeHune TMYHOCTH B MPOIECCE JIETOBOTO OOIICHUS.

10.1lenn MeXITMYHOCTHBIX KOMMYHUKAIIHAM.

11.KoMMyHHMKaIlMOHHBIE CTUIIN.

12. KommynukannonHas pemerka Tomaca - Knnmaga.
13.CutyaninoHHOE MPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIECH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKH.

15.KaHaisl BOCIpUSITUA: ayIUalbHbIN, BU3YaJIbHbIA, KHHECTETUYECKU,
JUTUTAIBHBIA. Y POBHA KOMMYHHUKAIIAM.

16.HeBepbanbHass KOMMyHUKaLUS.

17.baprepsl 3¢ hekTUBHOM KOMMYHUKalUU. Buibl 0apbepos.
18.IIpaBrita KOMMYHHMKALIAH.

19.Heo0xoauMOCTh MPaBUIBLHOTO (GOPMYJIUPOBAHUS BOMPOCOB. .Buibl
BorpocoB. [IpaBuna addekTuBHON pabOTHI C BOPOCAMHU.

20.enmn BocnipusATrs MH(OPMALIUH.

21.TexHuka akTUBHOT'O CJTYIIAHUSI.

22.006patHas cBs3b. Buasl 06paTHoii cBsizu. [IpaBuna o6paTHOi cBsizu

23.YCTHBIE U MUCbMEHHBIE JAEIOBbIE KOMMYHUKAIIUU.

24 JlenoBas OGecepa: €M, MOATOTOBKA, PEe3yJIbTAT ACTIOBOM Oecebl.
25.1lonsiTe coBeNIaHUS B OpPraHU3alMM, 3Tambl MOJATOTOBKH, POJHU
YYaCTHUKOB COBEILIAHUS.

26.ITonatre, BUIBI, 3Tanmbl MyOJWYHBIX BBICTYIUICHHM, MTyOIWYHBIX
BBICTYIUICHHUH, Tambl MyOJIMYHOTO BBICTYIIJICHUS.

27 Ilonatne  mpeseHTanud. HeoOXOAUMOCTh  Mpe3eHTallud B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBUSAX.

28.IToaroroBka, 3Tamsl, npaBuia 3pPEeKTUBHON Mpe3eHTAIIUN
29.Camonpe3eHTralus.

30.ITonATHE MEKKYIHTYPHOH KOMMYHHKAIIUHA, OCOOCHHOCTH
MEXKYJIbTYPHOU KOMMYHHKAITHH.

31.Ilonarne opranuzanuoHHoro KoHpaukTta. CTaguu pa3BHUTHS
KOH(DIIHKTA.

32.Buapl KOHQIMKTOB.

33.KondmukT kak opma mposiBJICHUS HETATUBHONW 0OpaTHON CBSI3H.
34.CTpyKTypHBIE METOBI yIPABICHUS KOHPIUKTAMH.
35.MeXIUIHOCTHBIC METOIbI YIIPaBICHUS KOH(PIUKTAMH.

3agaHus 1J1 TECTHPOBAHMSA 10 THCHHUIJIHHE 115 OleHKH ¢(pOPMHUPOBAHHOCTH KOMIeTeHuii (Min
20, max 50 + cepuiky Ha DIUOC ¢ Tecramum) //Ims2.sseu.ru/course/index.php?categoryid=1906

YKAKUTC 3aaHUA

OcHoBHas [EJIb KOMMYHUKATMOHHOI'O IIPOIECCa - 3TO:
oOecrieueHre MOHUMAaHHMS I/IH(1)OpMaI_II/II/I
npeaoCTaBJICHUC HCO6XOI[I/IMBIX JaHHBIX

HU3MCHCHUC MMOBEACHUS T1OJIYTaTCIIA

JloKyMeHTO000pOT — 3T0:

ABUKCHUC INOKYMCHTOB B OpraHuU3aliiki ¢ MOMCHTA HUX CO3JaHHUA WJIKW TOJYYCHHA OO 3aBCPUICHHA
HCIIOJIHCHUSA WJIN OTIIPAaBKU
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BHJI TOCYAAPCTBEHHOM, MyHULIUIIAJIbHOM, HAYYHOM, KOMMEPYECKOU U HEKOMMEPUYECKON JeATEIbHOCTH
3TO CHUCTEMa CTaHJAPTOB MO WH(MOpMaLHU, OUOIMOTECUHOMY U H3ATEIIbCKOMY JEITy

MOOWIIBHOE MPHUJIOKEHHE buTprkc24 MOXKHO HCIIONB30BaTh B YCTPOHCTBAX:
iPhone

iPad

Android

KommyHuKanus Ha muonagke Zoom OTHOCATCS K KOMMYHUKAITUH:
Ha 1 poBoii mrardopme

Ha 0a30BoOii TuIaThOpMe

HE HOJUIeKUT Kiaccuukanuu

AOcTparupoBaHue, Hieaqu3alys COLMAIbHBIX CUCTEM M UX NPUMEHEHHE B KOMILJIEKCE C JAPYrUMU
JUCLMIUIMHAMU - 3TO:

MIPOrHO3UPOBAHUE

MO/IETUPOBAHUE

MIPOEKTUPOBAHHE

[Tomexwu mpu OTIIPaBKe UM MTPHEME COOOIICHUS - ITO:
MMPETATCTBUA

Oapbrepbl

0COOEHHOCTH KOMMYHHUKAIIUU

Bapbepsl, CBsI3aHHBIE C TIOJIOM, BO3PACTOM, Pa3IMYAEM B COITUATBHBIX POJISIX U OTHOIICHHUSX - 3TO:
MICUXOJIOTHYECKHE Oapbephl

TeXHUYECKHE Oapbepbl

coIaibHbIC Oapbephl

UYro W3 MepevncIeHHOTO HIDKE HE OTHOCHUTCS K mpaBmiiaM 3()(EeKTHBHOW KOMMYHUKAITUH:+TOBOPUTH
HY)XKHO O4Y€Hb OBICTPO

COOOIICHNE BBICTPAUBATh B JIOTHUECKOW MOCIIEIOBATEIIEHOCTH

HeBepOaTbHBIC CUTHAIIBI IOJDKHBI TIOIaBATHCSI KOHTPOJTIO

Kakoif u3 KOH(IUKTOB BO3HMKaeT B pe3yibTaTe MNpEAbSBICHUS TPeOOBaHUM, MPOTUBOpEUAILIUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBeKa

BHYTPUJIMYHOCTHBIA KOHQIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYNIOBOI KOH(PIUKT

MEXTPYIIOBON KOHPIUKT

W3yueHue 3arpocoB U 0’KUAAHUN yYaCTHUKOB KOMMYHHMKALIMOHHOT'O MPOLIecca MIPOUCXOIUT:
Ha JIOKOMMYHUKaTUBHOM (haze

KOMMYHHUKaTUBHOH (a3e

MOCJIEKOMMYHUKAaTUBHOH (haze

WNudopmariusi, 3aK0IMPOBaHHAS C TIOMOIIHEO CUMBOJIOB - 3TO:
KaHAaJ
cooOI1eHne

oOpaTHas CBsI3b

B 06bemMe 1oKkyMeHTO000pOTa CiaelyeT YUUThIBATh:
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BCE BXOJAIIME M HUCXOIAIIUE JOKYMEHTBI 3a OIPENCIICHHBIM IIEpUOJ BPEMEHU BCE BHYTPEHHHE
JOKYMEHTBI U BCE KOIIMU 32 ONPEECICHHBIN I1€pUOJI BPEMEHU

BCE BXOALIUE U UCXOIAIINE JOKYMEHTHI 33 OIIPEICICHHBIN IIEPUOJ BPEMEHU

BCE BXOJALINE, UCXOMAIINE U BHYTPEHHHUE JOKYMEHTBI, a TAK)KE BCE KOIIMU 32 OIPEIEICHHBIN I1epUOL
BPEMEHU

['maBHOE MpaBUIIO OpraHU3alry JOKyMEHTO000pOTa — 3TO:

CTaOMJIBHBIA MapIIPYT ABYIKEHHS, KOTOPBIM 3aBHCHT OT COCTaBa M COJEP)KAHHUS JOKYMEHTOB U OT
MPUHATON B OpraHU3alMKi TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTIEPaTUBHOE TPOXOXKACHUE JOKYMEHTa 10 Hambojiee KOPOTKOMY H TPSMOMY Mapuipyry ¢
HauMEHBIIMMHU 3aTpaTaMi BPEMEHU

CTEpEOTHUIIHbIE MAapIIPYThl JABM)KEHUS CBOMCTBEHHbIE BXOJSALIMM JOKYMEHTaM C HaWMEHbLIIMMU
3aTpaTaMH BPEMEHU

UTo HE BXOAUT B MOATOTOBKY K ITEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHHUE [IEPErOBOPOB

(hopMupoOBaHUE SMOIIMOHATHHOTO HAMPSKEHUS

DTUKET TeIePOHHBIX Pa3TOBOPOB OA3UPYETCSI HA OCHOBE:!
MPaBOBBIX HOPM

COIMATBPHO-TICUXOJIOTHYECKUX TPEOOBaHUI

TpaauLi

JlenoBoil TenepOHHBIN pa3roBOp UMEET YPOBHHU:
BepOATBHBIN
HeBepOATHHBIN

YeM BHEIIHE OTIIMYAETCS TIPOEKT JOKYMEHTa OT €0 OKOHYATEIBHOTO BapHaHTa?

HA/IITUCHIO «IIPOEKT» B BEPXHEM MOJIE CIIPaBa

MPOEKT He 00s13aTesIbHO 0(DOPMIISITE B TaKoi ke hopme, Kak Oyaylnuid JOKYMEHT, JOCTAaTOYHO CaMOTO
TEKCTa

MPOEKT 0OPMIIIETCS Ha CIICIIMAILHOM OJIaHKE

HpI/I IIpOBCACHUN HpCSCHTaHI/Iﬁ OCHOBHOC€ BHUMAaHHC HeO6XOI[I/IMO YACIUTD:
IIpOoHECCY YromcCHUA U CO3AaHHA XOPOIIECTrO0 HACTPOCHUA

TOMY, YTOOBI pasMEp NOMEUICHUA COOTBETCTBOBAJI YUCITY IIPUTIAIICHHBIX
TOMY, YTOOBI HaJIaAUuTh AWaJIOI C IOTCHIHAJIbHBIMU KINCHTaAMU
MY3bIKaJIbHOMY COIIPOBOXACHHUIO IMTPE3CHTAllN

JluzaitHepckue mpueMbl (GOPMUPOBAHHS WMUKA, BKIIOYAKOIIUE CO3JAHHUE YIAKOBKH, O(OpMIICHHE
BUTPHH, pa3pabOTKy MaKeTOB OOBSBICHHUIA COCTABIISIOT:

BepOaJIbHBIC CPEJICTBA CO3/IaHUS HMHUIKA

PR-meponpusitus

BU3YaJIbHBIC CPEJICTBA CO3JIaHUS HMUIKA

HO6y,[[I/ITB K BBITIOJIHCHUTO HOPM U IIPpaBUJI U Pa3aCJICHHUIO LIECHHOCTEH MOKHO MOCTABUB:
JIMYHYIO 1IEJIb KOMMYHHUKAIUU

OpraHru3allMOHHYIO [I€JIb KOMMYHUKAIITUN

COBMCCTHYIO LICJIb KOMMYHUKAIIUA

HpI/IO6peTeHI/Ie HaBBIKOB JIJI1 B3aMOICHCTBUS B O6IJ.[€CTB€ pean3yceT:
JIM4Has 0ejib KOMMYHUKAIUU
OopraHru3anvoOHHad 1CJIb KOMMYHUKAIIUN
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COBMCCTHas 1 CJIb

Yro u3 NEPCUUCIICHHOTO HUKC HEC OTHOCUTCA K OCOGCHHOCTﬂM MCEKINYHOCTHBIX KOMMYHI/IKaI_II/If/'I:
BBICOKAsi CKOPOCTb Mepeiaun

OTrpaHMuEHUs IPU BIOOPE KaHaja

OombIrast cB060a Mpu HOPMYTUPOBAHUN COOOIIICHUS

OcHoBoi HU3MCPCHUA MEKIIMIHOCTHOM KOMMYHUKaIIUU SABJIACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6paTHOfI CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHDb SMOITHOHAJIbHOT'O MHTCIIJICKTA
OTpaHUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDb O6p21THOI71 CBsA3HU

Yto sBaAETCA 0COOCHHOCTBIO MMPUMCHCHHUS KOMMYHUKAIITUOHHOT'O CTUJIA:
CUTYallTUOHHOC NPUMCHCHUC, OTCYTCTBHUC CAMHCTBCHHOI'O HACAJIbBHOI'O CTUIIA
IMOCTOSIHHOC IMMPUMCHCHHUEC, HATMINE CAMHCTBCHHOT'O NACAJIBHOI'O CTHUIIA
IMOCTOSAHHOC MMPUMCHCHUEC, ITIOBEACHUYCCKASA BAPUATUBHOCTD

[To3uTuBHYI0 OOpATHYIO CBSA3b CIEAYET UCIIOIb30BATh:
JUISL BBIPA)KEHUS IMOLIUI

JUIS N3MEHEHMSI HEeXKeJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTHXKEHUS

Crtunp "3aMmpikaHue B ceOe" moapazyMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHHUKAIIUH, BBICOKYIO a/IeKBaTHOCTh OOpaTHOI CBSI3U
CPEIHIOI0 OTKPBITOCTh KOMMYHUKAIIMH, CPETHIOIO aJIEKBATHOCTh OOPATHOM CBS3U

B stan "yrouHneHne" TEXHUKM aKTUBHOTO CIYIIAHUSI BXOJIUT:
nojJiep>kaHnue KOHTaKTa ria3

MOOUIpeHre co0eceTHNKA BbICKA3aThCs

OTpaKEHHE YYBCTB COOECETHNKA

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPa)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTH)KCHUS

Ipakruueckue 3agaun (Min 20, max 50 + cepiky Ha DUOC ¢ 2/1eKTPOHHBIM H3TAHHEM, €CJIH
HMeeTcs1)
Pa3nesa qucnunmiunel (3agauu

[IimanupoBanue, TAA1

opraHusanys u 1.Pa3paboTka Moenu AeI0BOK KOMMYHUKALIUN

peanu3anus Ie10BbIX 2.@opMUpOBaHNE KOMMYHUKALMOHHBIX CETEH.

KOMMYHUKaUUNA U 3. Pa3pabotka noxmnana ¢ yuerom 3pQeKToB IeI0BOH PUTOPUKU
,Z[OKYMGHTOO60pOTa TAA2

1. Ilpe3entanuu no qucHUIIMHE J{eI0BbIe KOMMYHUKAIUH,
pa3pabaThIBaeTCs COTJIACHO TEMaM MPUKPEINIEHHOTO (aiia.

6.5. OeHoOYHBbIe MATEPUAJBI A1 MPOMEKYTOUHOI aTTecTalluu

DoHj BONPOCOB 1JIs1 NPOBEACHHUS MPOMEKYTOYHOI0 KOHTPOJId B (popme 3a4era
| Pasjaen AucuuninHbI |B0np0c1>1 |
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TeopeTnueckue 0CHOBBI
JIETOBBIX KOMMYHHUKALIHI
U JIOKyMEHTO000poTa

1.Bujpl 1€710BBIX KOMMYHUKALIUMA

2.BHenHue U BHyTpEHHUE KOMMYHUKAIUU

3.BinsiHME BHEIIHEN cpeibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCH] B
OpraHu3aluu

4 Monens Jlaccyana

5.Mopaens lllenHona-Yusepa

6.Monens T. Herokomba

7.Teopus 1. Makkseitna

8. Muddy3nas monens D. Pomkepca

99Tansl KOMMYHUKALMOHHOTO TIpoliecca

10.O51eMeHTBl KOMMYHUKALMOHHOTO ITpoLecca
11.®opmanbHble KOMMYHUKAUU B OM3HEC-CPEe
12.HedopmanbHble KOMMYHHKAIIMK B OPTaHU3AIUH
13.Cnoco0b1 HeBepOaTbHBIX KOMMYHUKAITHHA

14. KoMMyHHKallMOHHBIE CTUIIH

15.I1paBuna 3¢ (eKTUBHBIX KOMMYHUKAIUH

16.PonieBoii acieKT B KOMMYHHUKAIUAX

17.Ponb nnpopmaniiy B KOMMYHUKAIIMOHHOM IIPOLIECCE
18.KoMMyHUKallMK U SMOIIMOHAJIbHBIN UHTEJIEKT

19. Metoas! hopmupoBanus MUGPOBOTO JOKYMEHTOO000POTA
20 Xapaktepuctuka 1u@poBbIX MIaTGOPM OCYIIESCTBICHHS AETOBIX
KOMMYHUKaIUH

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKaIUA 1
JTOKYMEHTO000pOTa

1.IleperoBopsl kKak ¢hopMa JIETOBBIX KOMMYHHUKAITUHA

2.0cobenHoctu TenedOoHHbIX IEPETOBOPOB

3. Bunei Boripocos. IIpaBuia addexruBHON paboThI € BoripocaMu

4. Iudporsie m1aTGopMbl OCYIIECTBICHHUS JETOBBIX KOMMYHUKAIIMA B
OpraHu3auu

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2T1anbl BRICTYIJICHUS

7.Buasl v npaBuiia oOpaTHOM CBSI3H B IEJIOBOM KOMMYHHUKAITUU
8.IloaroToBKa M MpoBECHUE MPE3CHTALINN

9. O6paboTKa M MCTOJIB30BaHUE TOKYMEHTO000POTa OpPraHu3aIliH,
MpUMeHEeHHE HU(POBBIX TEXHOJIOTUU

10.KomMmmyHuKkanmoHHast GyHKIUS caiiTa KOMIIAaHUN

11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIMOHHBIX CTUJICH
12.291eMeHThl KOHCTPYKTUBHOW KOMMYHHUKAIIMH

13.TexHuka akTUBHOTO CIIyLIAHUS

14.Vicnonp30BaHue ayAHaabHBIX U BU3YAJIbHBIX 3P (HEKTOB B MPE3EHTALIUN
15. Bunbl kaHAIOB IPSIMOM M OOpAaTHOM CBSI3U

16.JIuneliHbIE U HETMHENHBIE MOJIETIH KOMMYHHUKALIUH.

17.IloaroToBKa 1€10BBIX IEPETOBOPOB

18. [loaBeAeHNE UTOTOB JIETOBBIX [IEPETOBOPOB

19.Knaccuduxanus 3ppekToB KOMMYHHKAITUU

20.Metob1 hopMHUpOBaHUS KOMMYHUKAITMOHHBIX CETEH
21.XapaKkTepucTUKU KOMMYHUKAlIUOHHBIX CETEU

22. MexXKynbTYpHBIE AETTOBbIE KOMMYHUKAIIMH, HU(POBBIE TEXHOJIOTUU U
CpElICTBA UX OCYLIECTBIEHUS

23.VupaBneHue KOH(QIUKTOM

24. Dtansl pa3BUTH KOHPIINKTA

25.JInyHOCTHBIE aCMIEKTHI JEIOBBIX KOMMYHUKAIUI
26.MeXITMYHOCTHBIE JeJI0BbIE KOMMYHUKALIUH

277.CTpyKTYpHBIE METOIbI YIIPaBICHUsI KOHPIUKTOM
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6.6. llIxaabpl 1 KPpUTEPHH OLIEHUBAHUSA N0 (popMaM TeKyLIero KOHTPOJIS H MPOMEeKYTOYHOM

aTTecTalnun
Illkana u KpUTEPUM OLIEHNBAHUS
Onenka Kputepuu oueHuBanus A MepONPUSTHI KOHTPOJIS €
NpUMeHeHHeM 2-X 0aJ1JIbHOI CHCTEMBI
«32aYTEHO» VK-4, OIIK-1
«HE 32aYTEeHO» Pesynbrarel 00ydenust He chopMUpPOBAHBI HA TIOPOTOBOM YPOBHE

PazpabGoTumku:n.3.1H mpod.kadeapsr MeHeHKMEHTa Bonkonasosa E.B.

VueHas cmenetnv, O0JIHCHOCb, Kapedpa NOONUCH QUO
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