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Pa3padoruukmu:
JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC

BO

0  HaIlpaBJICHUIO

IIOATrOTOBKHU

38.03.02 MeHemKMEHT,

YTBEP>KIACHHOTO

NPUKa30M

Muno6puaaykn ot 12.08.2020 Ne 970, ¢ yderom TpymoBbIX (yHKOHH MpodhecCHOHATBHBIX

CTaH/IapTOB:

MunTtpyna Poccun ot 23.09.2024 Ne 497H.

CornacoBanue U yTBepkKaACHHUE

"CrnernuanucT mo paboTe ¢ MHBECTUIIMOHHBIMU MPOEKTaMH'', YTBEPXKIEH MPHUKA30M

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATMYWN)
opras
1 Nuctutyt 3aBeyIOIIHi Tpommuna E. I1. Paccmotpeno |27.05.2026, Ne 7
MEHEKMEHTA kadenpoii,
PYKOBOAUTEH
noapa3eseHus,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

YK-5 Crniocoben BOCIIPUHUMATh MEXKYJIBTYpHOE pasHooOpasue o0miecTBa B
COLMAJIBHO-UCTOPUYECKOM, ITHYECKOM U (PHI0CO(PCKOM KOHTEKCTaX

VYK-5.1 JleMoHCTpupyeT TOHHMMaHHE MEXKKYJIBTYPHOTO pa3HooOpa3us oOmecTBa B
COLIMAJIbHO-UCTOPHUUECKOM, STHYECKOM U (PUII0COPCKOM KOHTEKCTaX

3name:

VK-5.1/311 3Haer 0COOCHHOCTH MEXKYJbTYpHOTO pa3HooOpa3us oOmiecTBa B
COLMAIBHO-UCTOPHYECKOM, ITHUECKOM H (HHUIT0COPCKOM KOHTEKCTAX

Ymems:

VYK-5.1/¥Ym1 VYmeer neMOHCTpHpOBaTh MOHHMMAaHHE MEXKYJIBTYPHOTO pa3HOOOpas3us
o0111ecTBa B COIMATBHO-MCTOPUIECKOM, 3THYECKOM U (PHI0CO(PCKOM KOHTEKCTaxX

Braoems:

VK-5.1/HBl Bnageer HaBbIKaMH HCIOJB30BaHUS MEXKKYJIBTYPHOTO pPa3HOOOpa3us
0011ecTBa B COMAIBHO-UCTOPUIECKOM, STUIECKOM B (PHIT0CO(DCKOM KOHTEKCTaX

VYK-5.2 OnenuBaer coOCTBEeHHBIC YOCKIEHUS W YCTAHOBKH B OTHOIICHHH MEXKYIBTYPHOTO
pazHo0Opa3us obiiecTBa

3name:

VK-5.2/3u1 3Haert, kak OIEHUTh COOCTBEHHBIC YOCKICHHUS M YCTAHOBKHA B OTHOIICHUH
MEXKYJIBTYPHOTO pa3HOOOpa3us 001ecTBa

Ymems:

VYK-5.2/¥Ym1 YmeeT oneHHBaTh COOCTBEHHBIE YOEKIECHUS M YCTAaHOBKHM B OTHOILCHHH
MEXXKYJIBTYPHOTO pa3Ho00pa3us 001ecTBa

Braoems:

VK-5.2/HBl Bnaneer HaBbIkaMH OIICHKH COOCTBEHHBIX YOEKIEHHWW M YCTAaHOBOK B
OTHOIIEHUW MEXKYJIBTYPHOTO pa3HOOOpa3us o01ecTBa

OIIK-4 Cnoco0OeH BBIABIATh M OIICHHBATh HOBBIC PBIHOYHBIE BO3MOXKHOCTH, pa3padaTbiBaTh
Ou3HeC-TUIaHbl CO3aHMS U Pa3BUTHUS HOBBIX HaIlPaBICHUH 1€ATEILHOCTA U OPraHU3alIHIA;

OIIK-4.1 BbIfBAsS€T W OLICHUBAET HOBBIE PBHIHOYHBIE BO3MOYKHOCTH JEATEIbHOCTH
OpraHM3alyu

3name:

OIIK-4.1/311 3HaeT crnocoObl BHISBICHHUS M OIICHKH HOBBIX PBIHOYHBIX BO3MOXHOCTEH
JUISL pa3BUTHS OpraHU3aluu
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Ymems:

OIIK-4.1/Ym1 VYMeeT BBISBISATH U OIICHHBATh HOBBIC PBHIHOYHBIE BO3MOXXHOCTH JIJIS
Pa3BUTHS OpraHU3aIIN

Braoems:

OIIK-4.1/Hel Brnaneer HaBbIKAMH BBISIBJICHUS ¢ OICHKH HOBBIX PBIHOYHBIX
BO3MO)KHOCTEH JIJ1s1 pa3BUTHs OpraHU3aluu

OIIK-4.2 Pa3pabarpiBaeT OH3HEC-IUIaHbI CO3JaHHMs M PAa3BUTHA HOBBIX HaIpaBICHUH
NESTEIbHOCTH U OpraHu3alui

3name:

OIIK-4.2/3u1 3naer TpeOoBaHus K pa3paboTke OW3HEC-IUIAHOB CO3IAHUS U PAa3BUTHUSA
HOBBIX HaIIPaBJICHUH AEATEIBHOCTH U OpraHu3alui

Ymems:

OIIK-4.2/¥Ym1 VYmeer pa3pabareiBaTh OM3HEC-TUIAHBI CO3JAHUS W PA3BUTHS HOBBIX
HaIlpaBJICHUH AESTEIbHOCTH U OpraHU3alHii

Braoems:

OIIK-4.2/HBl Bnaneer HaBbIKamMH pa3paOOTKU OU3HEC-TJIAHOB CO3/AaHUS M Pa3BUTHUSA
HOBBIX HaIIPaBJICHUH AEATEIBHOCTH U OpraHu3alui

3. MecTo aucuMiuinHbl B cTpykrype OIl

HNucrunmHa (MOmynb) «MapKEeTHHT» OTHOCHUTCA K 0O0s3aTeIbHOM dYacTH 00pa3oBaTeIbHOM
MporpamMMBbI M B3ydaeTcs B cemectpe(ax): 3.

B nmpomecce wu3ydeHHs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K pEUICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycmorpeHHbix @OI'OC BO wu  obOpaszoBarenbHOM
MPOTPaMMOii.

KoMmnerenuus Hpez[meCTBylomne AUCHHUIIJIMHBI Hoc.nez[yloume JAUCHUIIJITUMHbI

OIIK-4 - CriocoOeH BBISIBIATE U OIICHUBATHb HOBBIC PHIHOYHLIC BO3MOXHOCTH, paSpa6aTBIBaTI: Ou3HEC-IIIaHb
CO3JaHUA U PAa3BUTHUSA HOBBIX HaHpaBJ'IeHI/Iﬁ JACATCIIBHOCTH U OpI‘aHI/I3aLII/II71;

OIIK-4.1 BrisBiser u [IpeanmprHUMATETHCKOE JEIT0 busnec-mmanupoBanue, BeimomHeHne
OILICHMBAET HOBBIC PHIHOYHEIC 1 3aIUTa BBITYCKHON

BO3MOXKHOCTH JICATEILHOCTH KBaMM(QHUKAMOHHON paboTHI,
OpraHu3aIuu [peanpuarMarenbekoe Aeo,

[Ipou3sBoacTBEHHAS TTPAKTUKA:
MPEIMTUIOMHAS TIPAKTHKA,
Crpaternueckuii MEHEIKMEHT,
VYrpasieHue KOJNIEKTHBAMU H
coolrmecTBaMu, YdeOHas MPaKTHKa:
03HAKOMUTEIbHAS NPAKTHKA

OIIK-4.2 Pa3zpabatsiBacT [IpeanmprHUMATETHCKOE JET0 AKcerneparus COIMAIbHBIX U
OW3HeC-TIJIaHbl CO3/IaHUS KOMMEPUYECKHX TPOEKTOB,

pa3BUTHS HOBBIX HalpaBIEHUN buznec-nnanupoBanue, Beinonnenue
JIeATeIIbHOCTH U OpTraHu3aluii Y 3alIUTa BBITYCKHOMN

KBaTH(UKAITMOHHOW padOTHI,
[IpennpuHuMarenbCcKoe eo,
[Ipon3BoacTBEHHAs IPAKTHKA:
MpeIANIUIOMHAs IPAKTUKa, YdeOHas
MpaKTHKA: 03HAKOMHUTEIbHAS
MIPaKTHKA

YK-5 - CriocobeH BoCIIpHHUMATh MEKKYIBTYPHOE pazHooOpasre 00IIecTBa B COIAATLHO-HCTOPHICCKOM,
3THUYECKOM U (HUIOCOPCKOM KOHTEKCTax
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YK-5.1 [demoHcTpupyet Ucropust Poccun, OcHOBBI BrinonHenue u 3amura BITYCKHOM

MMOHMMAaHUE MEXKKYIBTYPHOTO  |pOCCHIICKOM rOCyIapCTBEHHOCTH, KBaJTM()UKAITMOHHOMN paboTHI,
pasHooOpasus ol1iecTBa B dunocodus, JkoHOMHUYECKAS [Ipon3BoaCTBEHHAS IPAKTHKA:
COLMATHLHO-UCTOPUUYECKOM, HCTOPUS TEXHOJIOTHYECKas
ATUYECKOM U (HUI0COPCKOM (TIPOCKTHO-TEXHOIOTHUECKast)
KOHTEKCTaX MpaKTHKa, Y4eOHas MpaKTHKa:
O3HAKOMUTEIbHAS MPAKTHKA
YK-5.2 OuenuBaet Hcropust Poccnn, OcHOBEI BrimonrHeHne u 3amuTa BBITY CKHOM
coOCTBEHHBIC YOCKICHUS U POCCHICKOM TOCYIapCTBEHHOCTH, KBaTH(UKAITMOHHON pabOTHI,
YCTaHOBKH B OTHOLIICHUHT dunocodus [IpousBoacTBEHHAS TIPAKTUKA!
MEXKKYIBTYPHOTO TEXHOJOTHYECKas
pazHooOpa3us odIecTBa (TIpOEKTHO-TEXHOJIOTHIECKAs )

MpaKTHKa, Y4eOHas MpaKkTHKa:
O3HAKOMHTEIbHAS TPAKTHKA

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThl
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5. Copep:xanue TUCUMILIMHBI (MOLYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILINHLI H BUAbI 3aHATHH
("9achl TPOMEKYTOUHOM aTTECTAINH HE YKa3bIBAIOTCS)
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Pa3nes 1. TeopeTnueckue 31 8 8 15
OCHOBBI MAPKETHHIa
Tema 1.1. OBomronust MapKeTHHIa 7 2 2 3
Tewma 1.2. MapkeTuHroBas cpeia 8 2 2 4
Tema 1.3. CermeHTUpOBaHNE 8 2 2 4
pBIHKA
Tema 1.4. MapkeTHHrOBbIE 8 2 2 4
UCCIIEJOBAHUS
Pa3gen 2. UHCTPpYMEHTBI 59 10 10 38,85
KOMILJIEKCA MAPKEeTHHIa
Tema 2.1. [lonuTuka nponykra 12 2 2 8
Tema 2.2. IlenoBasi MOIUTHKA 12 2 2 8
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Tema 2.3. [lonutuka 12 2 2 8
pacnpeneneHus

Tema 2.4. KoMmMyHuKalmoHHas 12 2 2 8
MOJIUTHKA

Tema 2.5. MapkeTuHr yciayr 11 2 2 6,85

5.2. KoHTpoOJIbHBIE MEPONIPUATHS 110 JUCHMUILIIMHE

Bun xonTposns

®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texyuui KOHTPOJIb

TectupoBanue

IIpomesxyTouHas
arrecrauus

3auer

Bua koHTpOJISI/ HCOIB3yeMble
OlleHOYHbIE MaTepUaJIbI

HaumenoBanue pasaena
Texymmi

IIpomexyT.
aTrrecTanus

TeopeTnueckre OCHOBBI MAPKETUHTA TecTtupoBaHue

3auer

NHCTpyMEHTBI KOMIUIEKCA MApPKETHHIA TectupoBanue

3auer

6. OneHOYHBIC MaTepHAJIbI TEKYLET0 KOHTPOJIS

1. Teopemuqecmte OCHO6bl MapKemuHea TecmupoeaHue

No
n/m

Coneprxanue Bompoca

[IpaBuibHBI OTBET (KIIIOY OTBETA)

Kommneren
s

1

Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuyusx B:
Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuyusx B:
1. Bune ToBapa

2. Tune nokymnarenen

3. Tune pacnpeneneHus

4. YposHe 11eH000pa3oBaHUS

OtBer: Tumne noxynarenei

OIIK-4, VK-5

Kakoe u3 ciaenyromux yrepxaeHuid BepHO?

Kakoe u3 caenyromux yrepaxaeHuid BepHO?

1. CermeHTanys — 9T0 JeJICHUE PhIHKA TOBAPOB HA YacTU

2. CermeHTaIMs — JEATEIBHOCTD MO TPYIIIHPOBKE BO3MOXKHBIX IIOTpeOUTEIEH B COOTBETCTBHH C
0COOCHHOCTSIMH CIIpOCa

3. CermeHTanys — CTpaTerys IPOHUKHOBEHHUS HAa PHIHOK

4. CerMeHTaIMs — 3TO CTPYKTYpHPOBAHHE ITOTpeOUTENeH, 3aMHTEPECOBAaHHBIX B OIIPEIC/ICHHBIX TOBapax 1
yciyrax

Ortsert: CermeHTaLust — 3TO CTPYKTYPUPOBAHUE MOTPEOUTENEH, 3aMHTEPECOBAHHBIX B OMPEIETEHHBIX

TOBapax M ycIayrax

VK-5, OTTK-4

MapKeTHHIOBBIN ayuT — 3TO:

MapKeTHHIOBBIN ayuT — 3TO:

1. Cucremarnueckuii ¥ KpUTHYECKHH aHanu3 (PMHAHCOBBIX JIAHHBIX OT/IE/1a MAPKETHHIA
2. UccnenoBanue oCyIeCTBUMOCTH MAPKETHHTOBOTO TIaHA BHEITHUMH KOHCYJIBTAHTaMHU
3. ExxemecsiuHasi IpoBepKa MapKETUHIOBOTO ITaHA

4. Cucremarnyeckuil, KpUTUUECKHH aHAJIM3 BCEX BUJIOB MAPKETUHIOBOM AEATENbHOCTU

Ortsert: CucremMaTuuecKuit, KpUTHIECKUH aHAJIN3 BCEX BUI0B MAPKETHHTOBOM NEATEIbHOCTH

VK-5, OIIK-4

K o0bekTam MapKeTHHTa OTHOCSITCS:
K o0bekTam MapKeTHHTa OTHOCSITCS:
1. ToBapsl

2. Yenyru

3. CoObITHst

4. JlmganoctH

OtBer: 1. ToBapsl
2. Yenyru
3. CobbrTHs

4. JlImanoct

VK-5, OTTK-4
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OnpeznenuTe NpaBUILHBIN MOPSJOK 3TAMOB MpoIiecca Pa3pabOTKH KOMMYHHKAaTUBHON CTpaTeruu:
OnpeznenuTe NpaBUIBHBIN MOPSIJOK 3TAMNOB MpoIiecca Pa3pabOoTKH KOMMYHHKAaTUBHON CTpaTeruu:
A. Ompenenenue 1eneii KOMMYHHKAILUH

b. AHanu3 pe3yabTaToB MPOABMKEHUS

B. Omnpenenenue OromkeTa Ha NPOJABIKEHUE

I'. YnpaBnenue npoueccoM KOMMYHHUKALUN

J1. Onpenenenue 1eiaeBoi ayauTOpuu

E. Bei6op kaHaJI0OB KOMMYHHKALUHA

K. Onpenenenne CTPyKTypbl KOMIIJIEKCA KOMMYHHKAIUI

OTtBeT: 1 2 3 4 5 6 7
I A E B K b r

VK-5, OIIK-4

I'pynna norpebureneii, 00beIUHIAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT
I'pynna norpebureneii, 00beIUHAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT

OtBer: |cerMeHT pBIHKA

OIIK-4, VK-5

Wudopmanus, kotopas yxe Obl1a coOpaHa paHee, UCTIONb3yeMast IIPH MTPOBEICHUN KaOMHETHBIX
HCCIICIOBAHUIA, SIBISETCS ... HHPOpManuei
Mudopmanms, kotopas yxe Obl1a coOpaHa paHee, UCTIONb3yeMast IIPH MTPOBEICHUN KaOMHETHBIX
HCCIICIOBAHUIA, SIBISETCS ... HHPOpMannei

OtBer: |BTopy1qH0171

VK-5, OTTK-4

OnpenenuTe NpaBUIIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS:
OnpenenuTe NpaBUIIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS:
A. TlocTaHOBKa 33/1a4u U OLpEAEICHUE Leneil

B. Coop nndopmannu

B. Pa3pabotka miana uccieaoBaHus

I IlpencraBnenue pe3yabraroB

. Ananus nadopmanun

E. I[IpunsaTue pemenus

OTtBeT: 1 2 3 4 5 6
A B b I r E

VK-5, OTTK-4

KT0 M1 4TO OTHOCHTCS K KOMMEPYECKMM HCTOYHUKAM HH(POPMALMK MOTPEOUTEIS B IPOLIECCE IPUHATHS
PELICHYS O MOKYIIKE:

KTo M1 4TO OTHOCHTCS K KOMMEPYECKMM HCTOYHUKAM HH(pOPMALMK MOTPEOUTEIS B IPOLIECCE IPUHATHS
PELICHNS O MOKYIIKE:

1. IIponaBuisl

2. CpexnctBa MaccoBoil HHGpOpMaUu

3. 3HaKoMbIe

4. Ucnponb3oBanue ToBapa

OtBer: CpeznctBa MaccoBoi HH(pOpPMAIUN

VK-5, OIIK-4

10

Kakoe yTBepkIeHHe CBA3aHO C KOHLIEMIUEH COBEPIICHCTBOBAaHUS ToBapa?

Kakoe yTBepkIeHHe CBA3aHO C KOHLIEMIUEH COBEPIICHCTBOBAHUS ToBapa?

1. TloTpebuTeny 3aMHTEPECOBAHBI B HAIMYMH TOBApa 110 HU3KOU LICHE

2. IloTpebuTens nHTEpECyeT Ka4eCTBEHHBIN TOBap

3. ITorpeOuTeny CKIOHHBI TIOKYIIATh T€ TOBAPBI, KOTOPBIE HY)KHBI UM B JAHHBIIf MOMEHT
4. ITorpebutenu BEIOUPAIOT peKIIaMUPYEMBIH TOBAp

OtBer: [Torpeburens nHTEpeCyeT KayeCTBEHHbIN TOBAp

VK-5, OIIK-4

11

Kommnanusi, kotopast y1oBiIeTBOpsieT OOIBITMHCTBO OXKUAAAHUN MOTPEOUTENEH, HA3IBACTCS:
Komnanwusi, kotopast y1oBiIeTBOpsieT OOIBITMHCTBO OXKUAAAHUN MOTPEOUTENCH, HA3BIBACTCS:
1. Komnanueii cepsuca

2. Kommnanueii kauectBa

3. Komnanueil MapkeTHHIra

4. Komnanueit cuisl

OrtBer: 2. Kommnanwueit kauecTBa

VK-5, OTIK-4

12

Kakoii sram nporiecca NpUHATHS PELLICHHS O MOKYIIKE SBJIACTCS HaualbHbIM:
Kakoii sram nporiecca NpUHATHS PELLEHHS O MOKYIIKE SBJIACTCS Hauya bHbIM:
1. 3axIroueHe CAEIKH

2. Oco3HaHue MoTpedHOCTH

3. Coop unpopmanuu

4. IIpaBWIBHOTO OTBETA HET

OtBer: 2. Oco3HaHue NOTPeOHOCTH

VK-5, OIIK-4

13

JlelicTBust o pa3paboTKe MPEATIOKEHHS KOMIIAHHY U €€ MMUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOM TPYIIIBI OTpeOHTeNeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE

JlelicTBust o pa3paboTKe MPEAIoKEeHHS KOMIIAHUY U €€ MMUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOH TPYIIIBI OTpeOHTeINeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE

OrtBer: TO3UIIMOHUPOBAHUEC

VK-5, OTTK-4
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14 Kommanuu A u b - MmoHomnonsHele iponsBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 miH py6. ¢ YK-5, OIIK-4
addexruBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexriuBHOCTbIO 0,6. [l0MST PhIHKA KOXKIOH KOMIAHHH
IPSIMO MPOMOPLUUOHATEHA MAPKETUHIOBBIM ycuiuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Kommanuu A u b - MmononosnsHele iponsBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 miH py6. ¢
addexrrBHOCTEIO 0,9, hupma b — 20 miH py6. ¢ addexruBHOCTbIO 0,6. {051 phIHKA KOXKI0H KOMIAHHH
IPSIMO MPOMOPLUUOHATEHA MAPKETUHIOBBIM ycuuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Otser: |57
2. Uncmpymenmoi komniexca mapkemunea Tecmuposarnue
No Conepxanue Bonpoca Komrmeren
/1 | [IpaBuBHEIN OTBET (KITIOY OTBETA) nus
1 Crpoc Ha TOBapbl KOHEYHOTO MOTPEOICHNUS, KaK TPABIIIO, SIBISCTCS MACTHYHBIM. DTO 03HAYACT, YTO MIPU OIIK-4, YK-5
TIOBBIIICHHH LIEHBI TOBApa, CIIPOC Ha ATOT TOBAP ...
Cnpoc Ha ToBapbl KOHEYHOTO MOTPEONICHNS, KaK MPaBHIIO, SIBISIETCS ITaCTUYHBIM. DTO O3HAYaeT, YTO MPH
TIOBBIIICHHH LIEHBI TOBApa, CIIPOC Ha ATOT TOBAP ...
Ortsert: |CHI/I)KaeTC$I
2 Ha peinke nefictByror Tpu KoMmnanun — A, b, B. 3a orueTHsIi rog oHN peann3oBain ToBapos B 00beme 200 OIIK-4, VK-5
ThIC. IIT. IO neHe 10 ThIc. py6., 300 ThIC. IIT. 110 ITeHe 8 ThIC. py6. u 500 ThIC. IWIT. TO HeHe 7 THIC. PYO.
COOTBETCTBCHHO. Jl0JIs phIHKA KOMITAaHUH b B CTOMMOCTHOM BEIpa)K€HHHU COCTaBHIIA ... %
Ha peinke nefictByror Tpu KoMnanun — A, b, B. 3a orueTHsIi rox oHN peann3oBain ToBapos B o0beme 200
ThIC. IIT. IO neHe 10 ThIc. py6., 300 ThIC. IIT. 110 ITeHe 8 ThIC. py6. U 500 ThIC. IWIT. O HeHe 7 THIC. PYO.
COOTBETCTBCHHO. Jl0JIs phIHKA KOMITAaHUH b B CTOMMOCTHOM BEIpa)X€HHHU COCTaBHIIA ... %
Otser: 30
3 CebecTouMOCTh MPOM3BOACTBA u3aenus coctapisiet 600 py6., posuuunas nena — 1000 py6. Posanunsii OIIK-4, YK-5
npopasel HauucnsieT 25% Haf0aBKy K OTITYCKHOM IieHe mpousBoautens. OTIycKHas LieHa TPOU3BOANUTENS
COCTaBJISICT ... pyOJeH.
CebecTouMOCTh MPOM3BOACTBA u3Aenus coctapisiet 600 py6., posuuunas nena — 1000 py6. Posanunsrii
npopasel HauucnseT 25% Haf0aBKy K OTITYCKHOM IieHe mpou3sBoautens. OTMycKHas LieHa TPOU3BOANUTENS
COCTAaBJISET ... pyOreil.
Ortsert: 750
4 CouuanbHble CEPBUCHL, HCIONb3yEMBbIE /1Sl UHTEPHET-IIPOJBIKCHU: OIIK-4, VK-5
ComyanabHbIe CEPBHUCHI, NCTIONb3yEMbIe TSl HHTEPHET-TIPOIBIKEHHS:
1. broru
2. CoumalbHBIE CETH
3. Meccenpxepsl
4. CaiiTb! OT3BIBOB IIOTpeOUTEIEH
OtBer: 1. born
2. CouunasbpHble CETH
3. Meccenpkepsl
4. CaliTbl OT3BIBOB TIOTpeOUTENEi
5 Kaxkoii popmar pexiiaMHbIX 00BsIBICHUHN Hcnonb3yeTcs B odduaiin u oHnaiin cpene? OIIK-4, YK-5
Kaxkoit popmar pexsiaMHbIX 00BsIBICHUHN Hcnonb3yeTcs B odduaiin u oHnaiin cpene?
1. bannep
2. Ilom-an
3. PacTskka
4. JIuctoBka
OtBer: Bannep
6 CaiiT KOMIIaHUU UCTIONB3YETCS JUIsL: OIIK-4, YK-5
CaifT KOMITAHUU UCTIONB3YeTCS JUIS:
1. IIponBuzkeHUS TOBApOB U yCIyT
2. I[TpoaBusKeHUS. KOMITAHUU
3. JIeMOHCTpaIiK HOBBIX TOBApOB M YCIYT
4. O6parHOii CBS3M C TOTPEOUTEISIMU
OtBer: 1. IlpoaBuxKeHUs: TOBapOB U YCIIyT
2. [IpoaBr>KeHUs] KOMITAHUU
3. JleMOHCTpaIuy HOBEIX TOBAPOB U YCIIyT
4. OOpaTHO CBS3U C OTPEOUTETIMHI
7 OmnpenenuTe NOCIEA0BATEILHOCTh 3TANIOB MPOLIECCa YCTAHOBJICHHUS LIEHBI HA TOBAP WU YCIIYTY: OIIK-4, YK-5
OmnpeznenuTe Mocaea0BaTENbHOCTD 3TANOB MPOIIECca yCTAHOBIEHHUS LIEHbI Ha TOBAp MM YCIYTY:
A. Ompenenenue cupoca Ha TOBap
b. Bri6op MeTona rieHooOpa3oBaHus
B. Ouenka uznepxex
I'. Ananu3 u3nepxekK, IeH U NPeAIoKeHUH KOHKYPEHTOB
J. ITocranoBka 3aga4u 1IeHOOOpa30BaHUs
E. Ycranosienue 11eHbI
OrtBer: 1 2 3 4 5 6
Pl A B r b E
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8 [IpaBuiibHas MOCIEIOBATEIBHOCTE Pa3paboTKH PEKIaMHON KaMITaHUU: OIIK-4, YK-5
IIpaBunbHas MOCIEN0BATENBHOCTD Pa3pabOTKH PEKIaMHON KaMIaHUU:
A. Ompeznenenue Leny KaMIaHUU
b Onpenenenue neiaeBoro pelHKa MOTHBOB MOKyTIaTeIel
B. Omnpenenenune Gromxera
I". Onpenenenue noxasareneii oueHkn 3P HeKTUBHOCTH
J1. Beibop Meaua-cpencTs
E. Pa3paboTka pekiIaMHOTo cOOOIIEHUS
Otser: 1 2 3 4 5 6
b A B E Pl r
9 Ha pexnamy ... ycimyru Beigensiercst 60JbIIe CPEACTB, TaKk Kak Heobxoqumo copmuposars ocsenomireHHocTh (OITK-4, YK-5
noTpeOuTeNIeH 1 3aBOEBATh UX IIPU3HAHKE
Ha pexnamy ... ycimyru BeigensieTcs 00JbIIe CPEeACTB, TaK Kak HE0OX0IUMO c(hOPMUPOBATH OCBEAOMIICHHOCTD
noTpeOuTeNIeH 1 3aBOEBATh UX MIPU3HAHHE
Ortsert: HOBOM
10 Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO NPOAYKTa B UHTCPHETE: OIIK-4, VK-5
Kommannst X miaHupyeT yCHWIINTE peKilaMy TypHCTCKOTO IPOIyKTa B MHTEPHETE:
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIMHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 pyGuet;
2) Ha caiiTe TeMaTHYEeCKOTOo XKypHaja ¢ KolmdecTBoM noceturenei 200 ThIC. 4eOBEK B MECSI] U CTOMMOCTBIO
pexsamuoro oowsBiieHus 70000 pyoieit.
Kommannu BeITOHEE Pa3MECTHTh PEKIaMy ...
Ortsert: |B 61ore
11 Orar »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs OIIK-4, VK-5
Oral »KU3HEHHOTo IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs
Otser: |3peJIOCTL
12 B xoze ompoca moiydeHo 200 0TBETOB peCOHACHTOB, U3 HUX 40 UeIoBeK yKa3all, 4TO HE yIOBIETBOPEHbI OIIK-4, YK-5
Ka4eCTBOM O0CITyKMBaHUS. YIOBJIETBOPEHHOCTh NMOTpeOUTENE cepBrCOM cocTaBua ... %
B xoze ompoca moiydeHo 200 0TBETOB peCOHACHTOB, W3 HUX 40 UeIoBeK yKa3all, 4TO HE yIOBIETBOPEHbI
Ka4eCTBOM O0CITyKMBaHUS. YIOBIETBOPEHHOCTh NOTpeOUTENEi cepBrCcOM cocTaBua ... %
OtBer: |80
13 OcCHOBHas BBIT0Z1a, KOTOPYIO MOIy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ... OIIK-4, YK-5
OCHOBHas BBIT0Z1a, KOTOPYIO MOMTy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ...
OtBer: |r10 3aMBICITY
14 ToBapbl KPaTKOBPEMEHHOTO I10JIb30BAHUS: OIIK-4, VK-5
ToBaps! KPaTKOBPEMEHHOTO ITOJIb30BAHMUS:
1. 3nenwsi, HOMHOCTBIO MOTpedIsieMble cpasy MM 32 HECKOJIBKO pa3
2. U3nenwsi, cpoK MOJIL30BAHUS KOTOPHIMU OOBIYHO COCTABIISIET HECKOJIBKO JIET
3. Yenyru
4. ITpaBuIIbHOTO OTBETA HET
Ortsert: 2. znenusi, CpOK MOIB30BaHUSI KOTOPHIMU OOBIYHO COCTABIISIET HECKOIBKO JIET
15 XapaKkTepUCTUKHU KaueCTBa yCIyTH: OIIK-4, YK-5
XapaKkTepHCTHKU YCIYTH, KOTOPBIE CO3/1aI0T CIOXKHOCTH TP OLIEHKE KauecTBa:
1. HeocsizaemocTh
2. HepasnensemocTb yciayr
3. IloTpebnenue B mporecce Npou3BOACTBA
4. Yuactue nepcoHana
Ortsert: 1. HeocszaemocTs
2. HepasnensemocTs yciayr
3. IlorpeGiienne B mpolecce Nponu3BoACTBA
4. Yuactue nepcosana
7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAlUM
3auem mpemuti cemecmp
No Conepxanue Bonpoca Kommeren
/1 [IpaBuBHEIN OTBET (KITIOY OTBETA) nus
1 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-4, VK-5
IonsiTne MapkeTHHra, KOHIENIIIUY MapKETHHTA.
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Ortsert: MapKeTHHT M03BOJISIET UASHTU(DUIIIPOBATH U YIOBIETBOPUTH YETOBEUECKHIE H COLIUABHbIE
notpedHocTu. C colnanbHON TOUKU 3pEHUs] MAPKETHHT — 3TO COLUABHBII Mpolecc,
HAIPaBJICHHBIA Ha YIOBIETBOPEHHE HYX]I U MOTPeOHOCTEN HHANBUIOB U TPYIIT TIOCPEICTBOM
CO3IaHMs M IPETIOKEHUST 00J1aJal0IIUX LIEHHOCTHIO TOBAPOB U YCIIyT U 0OMEHA UMM C
JPYTHMH JTIOIbMU.

ITponsBoacTBEeHHAs KOHLEMLHUS 6a3upyeTcst Ha JOMYIEHNH TOTO, YTO TOTPEOUTENN OTAAIOT
MPeINOYTEHHNE IIMPOKOTOCTYTHBIM M HEAOPOTUM MpoaykTaM. KoMmaHuu KOHIIEHTPUPYIOTCS
Ha JOCTU)KEHUH BBICOKOH MPOM3BOAUTENBHOCTH, HU3KUX M3IEPKKAX U MACCOBOM
pacnpocTpaHeHUH MPOTYKIUH.

MHorue KoMInaHuu pyKOBOACTBYIOTCS TOBAPHOM KOHIIETILIUEH, TPEAIOIaraoiei, 4ro
MOTPEOUTENH MPEATIOYUTAIOT BEICOKO KaUECTBEHHYIO NMPOIYKIIHIO, 001aJa0IIy 0 HAMITY IITHMH
WII HOBBIMHM 3KCIUTYaTallMOHHBIMK cBoiicTBaMu. Takue KoMnaHuu GpoKycHpYyIOTCs Ha
MIPOU3BOZICTBE BHICOKOKAYECTBEHHBIX TOBAPOB U X MOCTOSHHOM COBEPIIEHCTBOBAHHH.
COBITOBas KOHIETILUS — KOHILEMINSA, COIIACHO KOTOPOil moTpeduTeny 6e3 BO3AeHCTBUS CO
CTOPOHBI OPraHM3alUH He OyTyT MPHOOPETaTh BBITYCKAEMYIO €10 MPOMYKIIHUIO.
CrenoBarenbHO, KOMIAHUS-TIOCTABILHUK JOJKHA MPHAEPKUBATHCS arpeCCUBHOM MOMUTUKH
nponax (cObITa) 1 MHTEHCUBHO MPOJBHUIaTh Ha PhIHKE CBOM TOBAPHI.

KoHuenuus TpaIuiuoHHOTO MapKeTHHTa 6a3upyeTcs Ha YEThIPEX KUTaX: LEJNEBOM PBIHKE,
MOTPEOHOCTAX MOTpeduTeNeil, HHTErPUPOBAHHOM MAPKETHUHIE U MPUOBIIBHOCTH.
KoHuenuus coruansHO-3THYECKOT0 MapKeTHHTa TpedyeT, 4TOObl MAPKETHHT YUUTHIBAII
COIMabHBIE U TUYECKHE ACTIEKThI OM3HeC-AesTenbHoCTH. CornacHo eif,
KOMITaHUH-TIPOU3BOIUTEINH JOJDKHBI yPaBHOBEIIMBATh U OL[EHUBATh YacTO MIPOTHBOPEYAIINE
JpYT APYTY 3aja4u oOecreueHus MpUOBUIbHOCTH, YIOBIETBOPEHUS HyK] OTpeduTenei u
HMHTEPECHI BCETO O0IECTBA.

2 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
OOBEKTHl MapKeTHHTa.

OIIK-4, VK-5

OrtBert: B cdepy mestensHOCTH MapKeTONOroB BXoAAT 10 00BEKTOB )KU3HEACSATENFHOCTH O0IIECTBA:
MarepHanbHble O1ara (TOBapel), YCIYTH, OIIBIT, COOBITHS, INYHOCTH, TeorpaduiecKue
TEPPUTOPHH, COOCTBEHHOCTH, OPraHU3aliy, HHpopManus 1 uaeu. B OonbmmHCTBE cTpan
MarepHanbHble O1ara (ToBaphl) COCTABIAIOT OCHOBHOM OOBEKT IPOU3BOACTBEHHBIX U
MAapKeTHHTOBBIX ycuianid. braromapst IHTepHETY yCIeHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOryT paxe ¢usudeckue numa. [Io Mepe pa3BUTHS S5KOHOMUKH PACIIHpPsIeTCs U chepa YCIyT.
K cdepe ycimyr oTHOCSATCS AeSATEIFHOCTS ABUAKOMITAHUH, COZIEpIKaHUe OTelel, CHCTEMBI
TIOZIIEPKAHUS 30POBbS ¥ JIGUCHUS JTIONCH, a TaKXkKe NPodecCHOHAIBHEIE YCIYTH OyXTaiTepos,
IOpPUCTOB, HHXKEHEPOB, Bpauei. MHOTHE pBIHOYHBIE NIPEATIOKEHIS IIPEICTaBIISIIOT CO00MH
pa3IMYHbIEe COYETaHUs TOBAPOB (MaTepHaIbHBIX OJ1ar) U yCIIyT.

3 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
MapkeTHHT U yIpaBlIcHUE Ka4eCTBOM CEPBHCA.

OIIK-4, VK-5

OtBer: MeHemKepsl 10 MApKETHHTY B OPHCHTHPOBAHHOM HA KaueCTBO KOMITAHUH JTOJKHBI IIPHHAMATH
y4acTre B (OpMHPOBAHHU CTPATETHH U MOJUTUKHU TOCTIKCHHS KadecTBa. B mepByto ouepens
OHH TPU3BAHBI 00ECIICYNTh KaueCTBO MapkeTHHTa. Kaxxias GpyHKIusS MapKeTHHra —
WCCIIeIOBaHKE PhIHKA, 00y9YeHUE MpoJakaM, peKiIaMa, 00CITy)KHBaHIE 3aKa3YNKOB — JOJDKHA
BBIMOJTHSTHCS. B COOTBETCTBUY C HAWBBICIIUME CTaHIApTaMU. J[eSTeIbHOCTh CIICIUAIUCTOB 110
MapKETHHTY [TOMOTAeT KOMIIAHUU OMPEICIUTh U IPETOCTABUTH BBICOKOKAUECTBEHHBIC TOBAPHI
Y YCITyTH LEJIICBBIM MTOTPEOUTENSIM TI0 HECKOJIIBKUM HAIPaBICHUSIM. Bo-11epBEBIX, HX OCHOBHAS
00513aHHOCTh — MpaBUIIbHAS WACHTH(DUKAIHMS TOTPEeOHOCTEH U TpeOOBaHMIA TOKyTIATEIeH.
Bo-BTOpBIX, OHH JIOJKHBI TIPABIIIBHO IOHECTH OXKUIAHUS MOTPEOUTENIEH 10 co3aaTemnei
MponyKTa. B-TpeThHX, CIIEMUATNCTBI IO MAPKETUHTY TIPU3BAHbI KOHTPOJIUPOBATH MPABIILHOE
CBOEBPEMEHHOE O(OPMIICHHUE 3aKa30B. B-ueTBEPTHIX, OHU TOJDKHBI IPOBEPSATH MOTYICHHE
MOKYIaTeIIMH HEOOXOAUMBIX HHCTPYKIMI ¥ TEXHHYECKOW TTOMOIIH TIPH UCTIONB30BaHHH
MPOIYKTa. B-IATHIX, MAPKETOJIOTH OTBETCTBCHHBI 32 IMOICPIKAHUE CBA3CH C TIOTPEOUTEISIMU 1
IocIie MPOJaKu ToBapa. B-1recTriX, OHM 0053aHBI aKKyMYJIHPOBATh HCH TOKYTIATEICH 110
YIAYUIICHUIO TPOAYKIMH M 00CITy)KHBAHUS U JIOHOCHTH HX IO COOTBETCTBYIOIIUX OTACIOB
koMraHuH. TONBEKO TIPY BEIMOIHEHUH BCEX 3TUX YCIOBHI CIICIIHATMCTHI 110 MAPKETHHTY BHOCST
CBOM, 0COOBII BKIIaJl B YIPaBJICHHE BCEOOIINM Ka4eCTBOM U B MPOIECC YIOBICTBOPCHUS
norpeouTeei.

4 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Bups! cripoca

OIIK-4, VK-5

OtBer: HeraruHbIi1 cIpocC - MOTPEOUTENHN He XKEeNAI0T IPUOOPETaTh MpeiaraeMble TOBaphI.
OTcyTCTBHE CIIpoca - HEAOCTaTOK MH(OPMALUK O CBOMCTBAX TOBapa MK
3aUHTEPECOBAHHOCTH B HEM.

JlaTeHTHBIH (CKPBITHIN) CIIPOC, KOT[a UMEIOIIAsICsl TOTPEOHOCTH HE MOXKET

OBITH YIOBJIETBOPEHA CYIIECTBYIOIIMMH TOBAPAMH.

Heperynsipnslii cripoc, BappUpyIOIIUIiCs 10 CE30HAM, JHSAM HEJeNU UM 4acaM JHs.
Ionuslii cipoc, pU KOTOPOM IIPEUIOKECHUE YIOBIETBOPSET CIPOC.

IMoBbIIeHHBI CIPOC, KOTa MOTPEOHOCTH B TOBape MPEBBIIIAIOT €r0 IPENIOKCHHUE.
Hesnoposslii cripoc - xenanne NpuodpecTy BpeIHbIe TS 30POBbsS YSJIOBEKa MIIH OIIacHBIE
TOBapHI.

5 JlaiiTe pa3BepHyTblil OTBET Ha BOIIPOC
MapxkeTuHronas cpea

OIIK-4, VK-5
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OTtBeT:

Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIHII, 3aHATHIX B POIECCe
MIPOU3BOACTBA, PACTIPEAEIIECHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEIIOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NOTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MApKETHHIOBBIX UCCIIEA0BAHUMN, PEKIIaMHBIE ar€HTCTBA, Pa3paboTUNKU
web-caiiToB, 6aHKH U CTPaxoBble KOMIIAHHHU, TPAHCIIOPTHBIE U TEIEKOMMYHUKALMOHHBIE
KOMIIaHUH, B TPYHITy AUCTPUOBIOTOPOB U TUIIEPOB — BCE CyOBEKTHI PBIHKA, 00JIEryaomune
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 10 MOTpeOuTENeH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadryecKoil, JKOHOMUYECKOH,
MIPUPOJHOMN, TEXHOJIIOTUYECKOH, TOJIUTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
coziepKat B cebe CHIIBI, KOTOPbIE MOTYT OKa3bIBaTh OONBINOE BIMSHHE HA ONEPUPYIOIIUX B
paboueii cpesie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT IPUCTANbHOE BHIMaHUE
TEHJEHIMAM Pa3BUTHUSI MAKPOCPEIbl M MPOUCXOASAIINM B HEH IepeMeHaM.

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC

IIpouecc cerme

HTHUPOBAHUS PHIHKA

OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn ACSATCS 10 TPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITO], HICKOMBIX KJIMEHTOM ATl PEIIEHUs] KOHKPETHOH MpoOaeMbl MOoTpedieHusl.

2. OnpeneneHue cerMenToB. Ha 3ToM sTane onpenensercs, kakue Gpaxtopsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENTAl0T KaKAbI CETMEHT, BBIAEIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UACHTUQUIMPYEMBIM.

3. IIpuBneKaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O0LIel IPUBIEKAaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ysl ONpPEAEIeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

HWHTEHCHUBHOCTh KOHKYPEHIIHU U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIleHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Ilo3unnoHnpoBaHue TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas onenka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbI0 OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHUS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust komIuiekca MapkeTuHra. CTpaTerus mo3UIMOHUPOBAHUS AETATH3UPYETCs C
LEBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHIa (MApPKETHHIa-MHKC):

MIPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACTIPEICTICHHS.

OIIK-4, VK-5

Jaiite pa3BepHyTbIIl OTBET Ha BOIIPOC
Bupl MapKeTHHIOBBIX UCCIIEOBAHUI

OTtBeT:

1. ITonckoBbIe HCCIENOBAHU: UX LEIb — COOpaTh MpeBapUTEIbHBIE JaHHBIE, TPOIUBAIOIIUE
CBET Ha peasbHYIO IPUPOIY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKUTH BOSMOXKHBIE ITyTH €€
pelleHns UiIu HOBBIE HJIEH.

2. OmucarenpHbIe HCCIEJOBAHUS UMEIOT OMMUCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIM ONPOBEPTHYTh KOHKPETHBIE LIU(PBHIL.

3. Kay3anbHble HccIeA0BaHNs, UX 11€/1b — MPOBEPUTH HATMUIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y IBYMsI COOBITUSMH.

Bce MapkeTHHTOBBIE HCCIIEOBAHHS B 3aBUCUMOCTH OT HCIONIb3yeMOI HH(pOpMaIUu
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccne 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, TOJIEBbIE HCCIIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaNUH C MOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOITIOEHHE, OTIPOC U
IKCHEPUMEHT.

OIIK-4, VK-5

JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC

Mopens ToBapa

B MapKETUHIC

OrtBer:

ToBap — 3TO BCe, YTO MOXKET OBITh IPEIUIOKCHO HA PHIHKE ISl YAOBICTBOPEHHUS XKEIaHUH WIH
norpebHOoCcTel. ToBapaMu SBISIFOTCS. MaTepPHAIBHBIC OOBEKTHI, YCIIYTH, OIBIT, MEPOIIPUSTHS,
00pa3bl, THIUBUIYATEHOCTH, MECTa, OOBEKTHI COOCTBEHHOCTH, OpPraHU3aIHK, HHPOPMAITHS U
uzaen. [lorpeOuTeNn OICHUBAIOT TPU OCHOBHBIX ITApaMeTpa MPEUIOKECHUS: OTIINIATEIILHBIC
CBOWCTBA ¥ Ka4€CTBO TOBApa, CEPBIC-MHUKC M KAUECTBO YCIYT U COOTBETCTBHE TOBAapa €ro
uene. [Ipu hopMHUPOBAaHUU PHIHOYHOTO MPEIOKEHHS CIICIUATUCT 10 MAPKETHHTY JIOJDKEH
paccMoTpeTh IAATh ypoBHEil ToBapa. [lepexox Ha HOBBI YPOBEHb 03HAYACT YBEITMICHUC
LICHHOCTH TOBapa JJIs MOTPEOUTENICH; a BCe BMECTE OHU 00Pa3yrOT HEePapXUI0 [IEHHOCTH IS
norpeouTeei.

OIIK-4, VK-5

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
‘YopasieHue TOBapHbIM aCCOPTUMEHTOM

OrtBer:

TOBap-MI/IKC (I/I.IH/I TOBaprIfI aCCOpTI/IMeHT) — COBOKYITHOCTB BCE€X TOBAPOB U TOBAPHBIX
CAWHULL, ITpejiaraéMblX KOHKPETHBIM IPOAABIOM. TOBap-MI/IKC KOMITaHHUU XapaKTECPU3YyECTCA
HIPIpOTOﬁ, ZUII/IHOf/i, I‘Hy6PIHOﬁ 1 rapMOHUYHOCTBIO. LHI/IpOTa IIOKa3bIBaCT KOJIMYCCTBO
TOBapHBIX JIMHUW KOMITAHWH. HHI/IHa - 9TO 06mee KOJIMYECTBO €AUHULl TOBAPOB B
aCCOPTUMCEHTE. Fny61z1Ha XapakTCpU3yeT KOJIMICCTBO BAPUAHTOB KaXKJA0T0 NPOAYKTa.
rapMOHI/I'lHOCTI) (COTHaCOBaHHOCTB) OTpaxXacT CTCIICHb COBMECTUMOCTHU PA3JIMIHBIX TOBAPHBIX
JIMHAW C TOYKA 3pC€HUA UX UCIIOJIb30BaHUs, IIPOU3BOJACTBA, KaHAJIOB paclpeACIICHUSA WIN
Apyrux ToKa3arese.

OIIK-4, VK-5

10

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
JKu3HeHHBIH 1K TOBapa
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OTtBeT:

Xapaxrepusys XKUT, cienyer umers B Bumy, 4ro: (1) cpox >Ku3HM TOBapa orpaHuyeH; (2)
00beM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAMOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
creruduuecKre 3aa41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HbIX CTAAMSIX KU3HEHHOTO
LUKJIa TPUOBLIb, KOTOPYIO IPUHOCHUT TOBap, Bappupyetcs; (4) kaxnas cranus JKLUT tpedyet
0c000ro Noaxosa K CTpaTeru B 00/1acTH MapKeTHHTa, GUHAHCOB, IPOU3BOCTBA, CObITA U
ynpasinenus nepconanom. Ha kpusoit XKL T MOXXHO BBLAEIUTE YEThIpE 3Tana HUKIa:
BHEJIPEHUE, POCT, 3pENOCTh U CHAaJ.

11

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
IIponecc ycranoBneHus reHsl. MeTos! eHO00pa30BaHMsI.

OIIK-4, VK-5

OrtBer:

IMpomece neHo0Opa3oBaHMs BKIIOYACT MIECTh 3TanoB: (1) mocraHoBKa 3a1adu
neroobpa3oBanus; (2) onpeneneHue crpoca Ha ToBap; (3) oneHka u3aepikek; (4) anamus
H3/IepKeK, [IeH U IPEIIOKeHUH KOHKYPEHTOB; (5) BBIOOp MeToza ieHooOpa3zoBanus; (6)
OKOHYATEJIFHOE YCTAHOBJICHUE IIEHBI. TpH OCHOBHBIX (haKTOpa, KOTOpPBIE HEOOXOIMMO
YYUTBIBATh [IPU YCTAHOBJIEHHH LIEHBI, — 3TO MOTPEOUTENBCKHI CIIPOC, N3AEPKKU U IICHBI
KOHKYpPEHTOB. M3/1ep)KKH1 ONIpenesioT HIKHUK IIEHOBOI Ipe/iel IS peIaraeMoro ToBapa;
LIEHBI KOHKYPEHTOB U TOBAPOB-CYOCTHTYTOB YCTAHABIMBAIOT IICHOBOH YPOBEHb, HA KOTOPHIi
OPHEHTHUPYETCS] KOMITAHMS; MHEHHS TIOKyTaTeNneil 00 yHUKaJIbHBIX 0COOCHHOCTSIX M3IENUS
(MPMBI-TIPOM3BOIMTEIS 33/1A10T «IIOTOJIOK» €ro IeHsl. KoMmanus no/mkHa BIOPATh Takoit
METOJ IIEHOOOpa30BaHMs, KOTOPBII yUUTHIBAJ OBl KAK MUHUMYM OZIUH U3 9THX (haKTOPOB.
Ipocreiimmii MeTon IEHOOOPA30BaHUS — HAYHCIICHUE CTAaHIAPTHON HaJI0ABKH K H3/EPiKKaM
IIPON3BOZICTBA B pacyeTe Ha eIUHUILY IPOIYKIIUH.

12

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
YnpapieHne MapKETHHIOBBIMHU KaHATaMH

OIIK-4, VK-5

OTtBeT:

MapKeTHHIOBbIH KaHaJl (KaHaJl paclpeeNeHust) — 3TO COBOKYITHOCTb B3aHMO3aBUCHMBIX
OpraHU3aluii, y4aCTBYIOLINX B 00CCIICUCHUH IOCTYITHOCTH NOTPEOICHUS WM UCTIOIb30BaHUS
TOBapa WM yciyru. « HaqanbHbIi» 1 «KOHEYHBIH» MYHKTHI Ka)KJI0r0 KaHajia — IPOM3BOIUTEIb
Y KOHE4HBIH noTpebuTtess. Kanan HyneBoro ypoBHs (WM KaHaJ MIPSIMOTO MapKETHHIA)
BKJIIOYAET KOMITaHUIO-TIPOU3BOIUTEIIS, KOTOpask peau3yeT IPOU3BEICHHBIC TOBAPhI
HENOCPEACTBEHHO KOHEUHBIM HOTPEOUTENSIM ¢ OMOIbI0 MHTepHeTa, TOProBbIX areHToB,
CIELNATM3UPYOIIUXCS Ha MPOAAXKaxX Ha JIOMY, OPraHU3aLMIO PE3EHTAlNH, OChUIOYHOM
TOPTOBIIH, TEJIEMAPKETHHTA (IIPOAAX 110 TenedoHy), TEIeBU3HOHHBIX Mara3HHOB U MPOJAXKH
yepes MPHHAJIeKAIUE TOCTABIIMKY Mara3uHBbl.

13

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
KoMMyHHKaIMOHHBIH Tporiecc

OIIK-4, VK-5

OTtBeT:

KoMMyHHUKallMOHHBIH TIPOLIECC MPUHATO PACCMaTPUBaTh KAK MHTEPAKTHBHBINH JUAJIOT MEXKTY
KOMIAHMSAMH U UX MOTPEOUTEIISIMH, OCYLIECTBIISIOMINHACS Ha CTaMAX MOJITOTOBKH K IIPOZIaKe,
caMoii poJiaxHu, MOKYIIKK TOBapa u JajbHenIero pacnopsokeHuss uM. CoBpeMeHHbIe
MPOJABLBI IS MOAAEPKAHUS KOHTAKTOB C IIOTPEOUTEIIMH HMEIOT B CBOEM PaCHOPSIKEHUH
MHOTOYHCJICHHBIE CPEICTBA KOMMYHHKaLK. Bce akTuBHEe pa3BUBAIOTCS LIU(POBbIE
TEXHOJIOTUH, KOTOPbIE CTUMYJIUPYIOT EPEeXo]] KOMITAaHUH OT MAaCCOBBIX KOMMYHHKaIMii K Gosee
c(OKYCHPOBAHHBIM, K AUAJIOTY C OTPEOUTENIAMHU U APTHEPAMH.

OOBIYHO BBIACISIOT BOCEMb OCHOBHBIX 3TAIlOB Pa3paboTKH 3P (HeKTUBHOM IPOrpaMMel
koMMyHHKanuii: (1) onpeneneHue neiaeBoi ayauTopuy; (2) MOCTaHOBKa KOMMYHHUKAaTUBHBIX
neneit; (3) cosnanue odpameHus; (4) BEIOOp KaHAJIOB KOMMYHHUKAIMY; (5) onpenenaeHue
o0111ero, BBIIEISEMOr0 Ha OCYLIECTBICHNE KOMMYHHKAIMHA Or0/KeTa; (6) IPHUHATHE PEIIEeHUs
0 KOMIUIEKCEe KOMMYHHMKaIMiA; (7) oLleHKa pe3yasTaToB KOMMYHHUKaIMA; (§) yrpasienue
MPOLIECCOM HHTEIPUPOBAHHBIX MaPKETHHIOBBIX KOMMYHUKALIMH.

14

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
WHCTpYMEHTBI TPOJBIKEHHS

OIIK-4, VK-5
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OTtBeT:

Kaxxnoe cpencTBo nNpoaBHKeHNs! OTINYAETCS KaK YHUKAJIbHBIMH XapaKTEPHUCTHKAMHU, TaK U
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekniama ucrnone3yercst 1uist CO3AaHus A0ATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN crI0CO0 TOCTHKEHUS
TEePPUTOPHAIBHO Pa30pOCAHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTpYMEHTBI CTUMYIHPOBAaHHS COBbITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1aal0T TPEeMs
npeumyiiecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHUE LIEIEBON ayIUTOPUH U,
Kak MpaBHUIIO, COfiepKaT HH(POPMALIHIO, TOABOISILIYIO HOTPEOHUTENSI K TOBapy); (2)
NMoOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTh JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPILUTH MOKYTKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHUMED, IJIsl HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CBs131 ¢ 00LIECTBEHHOCTHIO U abnucutu. [IpuBnekarenbHOCTE CBA3El ¢ 00IECTBEHHOCTHIO
u popmupoBanus nmabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepue
(cooOrmeHust B BBITyCKE HOBOCTEH M CTaThH O BOBMOMKHOCTSIX MPOIYKTa OoJiee aBTOPUTETHBI,
YeM peKjiaMa, U MOJb3YI0TCs OONBIINM T0BepHeM); (2) BO3MOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMBIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB ¢ TOPTOBBIMH IIPEACTaBUTEIAMH U peKinaMoil); (3) ycuienue
BIIEYATIE€HHs (BO3MOXKHOCTh YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOIYKTe).

* [Ipsimoii mapkeTuHr. Bee popMbl IpsMOro MapKeTHHIa — MpsMast IOYTOBAs PacChlIKa,
TeJIeMapKETHHT, HHTEPHET-MapKETHHT — 00JI1a/JaloT OOIMMU XapaKTePHBIMH YepTaMHu, K
KOTOPBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IIPUBJIEKATENbHOCTH IS
KOHKPETHOTO ajipecara); (3) onepaTHBHOCTH (COOOLIEHHE MOXKET OBITh TOJATOTOBIEHO O4YEHb
OBICTPO); (4) MHTEPAKTUBHOCTH (0OpaIeHHe U3MEHACTCS B 3aBUCUMOCTH OT PEaKkIUu
MOJTy4aTest).

* Jlnunsle nponaxku. JInuHele Mpoaaxu 00IalaloT TPEeMs OTINYUTENbHBIMU cBoMcTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMOJIEIiCTBHE IBYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYIIATh MPEI0KEHNE U OTPEATUPOBATh Ha HETO).

15 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Opranuszanys MapKeTUHra

OrtBer:

OynkuuonanbHas opranusanust. Camas pacrpocTpaHeHHas popMa opraHu3anuu
MapKETHHIOBOM JeATeIbHOCTH Ha MPEANPUATUH IPEANIOIAracT, YTO CIELUaINUCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeTICHHbBIX (PYHKINH, TOMIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYIECTBO
(YHKIMOHAIBHON OpraHN3aluy MapKETHHTa — MIPOCTOTA YHPABICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyomue Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MApPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aLUy ASSTEIIHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJBHBIX
pBIHKOB. MeHepKep Mo IpojaxaM B 00IIeHaMOHATEHOM MacITade MOXKeT PyKOBOJIHUTH
PETUOHAIBHBIMHE TOPTOBBIMU MEHEKEPaMH, Y KaKA0I0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzarnys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpble IPOU3BOMAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UIMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAETFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anust He 3aMeHsIeT 000 (YHKIIMOHAIBHYIO, a CITyXKHUT JOIOIHATEIBHBIM
ypoBHeM ynpasieHus. OpraHu3arys 110 ToBapaM 1 MapkaM Haubolee 1einecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIHUIO WK KoTza ()YHKIMOHAIbHAS OpraHnu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

OIIK-4, VK-5

7.1. YpoBHHU OBJIa/IeHUsI

Komnemenyua: YK-5 Cnocoben eocnpunumams mexdcKyibmypHoe pazHoodpazue oduwiecmea 6
COUUAILHO-UCMOPUYECKOM, IMUYECKOM U PUTOCOPCKOM KOHMEKCMAX.

Hnouxamop oocmudicenuss komnemenyuu. YK-5.1 Jlemoncmpupyem nornumanue mexcKyivmypHo2o
PasHoobpasus obujecmsea 8 COYUANILHO-UCMOPUYECKOM, IMUYECKOM U PUNOCOPCKOM KOHMEKCMAX.

YpoBeHb

XapakTepucTHKa Onenka B 6amnax

IloBbITIEHHBIH

YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeCT
TEPMUHOJIOTHEH, YMEET MPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIUYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

JIOCTUTHYTO TIOJIHOE OBJIaJICHUE 3HAHUSIMH, 81-100
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bazoBrIit

JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IUYHBIX CUTYaLMUIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyalUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Hm)ukamop 00CMUINICEHUSA KomnemeHnyuu.

YCMAHOBKU 6 ONMHOUEHUU MENCK)IbNYPHO2O pa3n006pa3u}z 061/1466‘7’}’1661.

VK-5.2 Oyenusaem cobcmeennvie yoOexrcoeHus u

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TOJTHOE OBJIAJICHUE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTYIEHT CBOOOTHO BIa/IeeT
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIUYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMU,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSATh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJI PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/IeHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBbIKaMHU.
CTyneHT Bi1aJeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PeLICHUS
MOCTABJICHHBIX 33J1a4 B CTAHJIAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Komnemenyua: OIIK-4 Cnocooden 6viaenamov u OUeHUBAMb HOBblE PLIHOUHbBIE B603MOMCHOCHMU,
paszpadbamovieams OU3HEC-NIAAHbL CO30AHUA U PA3GUMUA HOBLIX HANPABGICHUN OeAMeIbHOCMU U

Op2aHuU3ayuil;.

Hnouxamop oocmuoicenus xomnemenyuu: OIIK-4.1 Buviasnisem u oyenusaem HOBvle PbIHOYHbBIE
B03MONCHOCMU 0eSIMENLbHOCIU OP2AHUZAYULL.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TOJTHOE OBJIAJICHUE 3HAHHSIMH,
YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIUYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOUHOE OBJa/IeHNE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80
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IToporossrit JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO 41-60
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IPUMEHATH TEOPETUUECKUE 3HAHUS IS PELICHUS
MIOCTABJICHHBIX 33/]]a4 B CTAHJIAPTHBIX CUTYaLUsX.

Huxe noporosoro Komnerennus He ocBoeHa 0-40

Hnouxamop oocmuocenuss xomnemenyuu: OIIK-4.2 Pazpabamvieaem OusHec-niaHvl cO30aHus U
Pazeumusi HOBbIX HANPABIeHUll 0esIMEeNbHOCMU U OPLAHU3AYULL.

YpoBeHb XapakTepucTuka Onenka B 6amnax

IloBbITIEHHBIH JIOCTUTHYTO TIOJIHOE OBJIAJICHUE 3HAHUSIMH, 81-100
YMEHUSMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET MPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

bazoBrrit JIoCTUTHYTO JOCTATOYHOE OBJIAJCHUE 3HAHUSIMU, 61-80
YMEHUSMH U HaBbIKaMH. CTYIEHT YBEPEHHO BIIaJICET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIUYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

[ToporoBbiii JlocTUrHYTO OBJIaJICHUE MUHUMAIILHO 41-60
HEOOXOMMMBIMH 3HAHUSIMH, YMEHUSMH U HaBBIKAMH.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETHUCCKUE 3HAHUS JIJIsI PEIICHHS
MOCTABJICHHBIX 33/1a4 B CTAHIAAPTHBIX CUTYaITUsX.

Hwxe noporosoro KomniereHius He ocBoeHa 0-40

8. MarepuajJIbHO-TEXHHYECKOE H Y4eOHO-MeTOANMYeCKoe obecrevyeHue TUCIHIINHBI
8.1. [lepevyeHb OCHOBHOI U JONMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. Ky3pmuna, E. E. Mapketunr: yueOnuk u npaktukyM aiis By3oB / E. E. Ky3pmuna. - 3-e u3g. -
Mocksa: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponnsiii / KO Opaiit: [caiir].
- URL: https://urait.ru/bcode/583347 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o
MOJIITUCKE

2. 3aBropoansis, A. B. MapkeTuHroBo€e mjiaHupoBaHue: yueOHUK 11 By30B / A. B. 3aBropomnsis,
. O. Amnonsckas. - 2-e usa. - Mocksa: FOpaiit, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anekTpoHubiit // UKO [Opaiit: [caiiT]. - URL: https://urait.ru/bcode/586073 (mara oOparmeHus:
21.05.2026). - PexxuMm qocTyrma: 1mo moarn1ucKe

3. Kapmosa, C. B. MapketunroBbiii ananu3. Teopust u npaktuka: yueOHUK st By3oB / C. B.
Kapnoga, C. B. MxurapsH, B. H. Pycun. - Mocksa: FOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Tekct: osmekrponnsii // WUKO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/585606 (mata
obpamenust: 21.05.2026). - Pexxum nocTyrma: 1mo moanmucke

Jlononnumenvuas numepamypa

1. MexxmyHapOoaHbI MapKETUHT: YYeOHUK U TIPAKTUKyM s By30B / A. JI. AGaes, E. B. banaun,
M. T. I'ypuena [u ap.]; A. JI. Abaes [u ap.] ; nox penakumeit A. JI. AbaeBa, B. A. AnekcyHuHa.. -
Mocksa: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcrt: anexrponnsiii // UKO FOpaiT: [caiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o
MOJIITUCKE
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2. Cxobkun, C. C. MapKkeTHHT U NMPOAAXH B TOCTUHUYHOM Ou3Hece: yuyeOHuk st By3oB / C. C.
CkoOxkuH. - 3-¢ m31. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - Tekct: 3neKTpOHHbIH //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYyIA: 1O TOITHCKE

3. VlHHOBauMOHHBIM MapkeTHHT: y4eOHuK ais By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuii [ np.] - 2-e u3a. - Mocksa: IOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcr:
anekrponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/582996 (mara oOparmieHus:
21.05.2026). - PexxuMm nocTyma: 1mno noJamnucke

4. MapkeTHHI WMHHOBaUMi: y4eOHMK M mpaktukym ans By3oB / H. H. Momuanos, J[. C.
EBcragwes, M. b. Jlsnmna [u np.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Tekcr: osnekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589904 (mara
obpamenust: 21.05.2026). - Pexxum goctyna: mo noAmucKe

5. MapkeTuHr B OoTpacisix M cdepax AeATeNbHOCTH: Y4eOHUK M MpakTHKyM uid By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onekrponsusii // HWKO  HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIcKe

6. Psa6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKkMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekct: anekrpoHHslit // book ru: [caiT]. -
URL.: https://book.ru/book/934801 (mara oOpamenus: 21.05.2026). - Pexxum goctyna: mo moAmucke

8.2. IIpogeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ecnednBaeTcst
AOCTYI 00y4aKOIIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conuonornueckunx ucciuenopanuii (BLILOM)

Pecypcol « Unmeprem»
1. https://www.kommersant.ru/ - ['azeta «KoMmmepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna xomnanuii PBK"

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJIECHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMDbL)

1. Marketing-Expert;
2. FineReader 8.0 Corporate Edition ABBY Ynun Ha ogaOBp noctym (1x30, 1x4);
3. 1C-burpukc: "VYnpaienue caitom";

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCEM
(0OHOBIeHUE BLINONHAENICS €XHCEHEDENbHO)

He ucnonb3yercsi.

8.4. CnenuajbHbIe NOMELEHUS, 1A00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHN KomriekTs! yueHH4eCcKoi Mebenn
JIEKLIMOHHOT'O THUIA MynbsTUMeTUAHBINA TIPOEKTOP
Hocka
OkpaH
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VY4ebHble ayIUTOPUH IJ1s1 TPOBEACHUS KommuiexTs! yuennueckoit mebenu

MPAKTUUYECKUX 3aHATHH (3aHATUN CEMUHApPCKOTO  |MyNnbTUMETUITHBIN POEKTOP

THTIA) Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

Y4eOHbIC ayTUTOPHH JIS TPYTIIIOBBIX U KomriekTs! yueHU4eCcKoi Mebenn

WHJUBUTyaIbHBIX KOHCYJIBTAINI MynsTUMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VY4eOHble ayIUTOPUH JJIsl TEKYILEro KOHTponsi 1 |KoMITIeKkTsl yueHnuecKoi Mebemnu

MIPOMEXKYTOUYHOH aTTecTaluu MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 OUOC (I

[TomerieHust 111 CaMOCTOSTEIBLHOM paboThI Kommuiexts! yuennueckoit mebenu

MynsTUMeIUUHBINA TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

HOMCH.[CHI/IH AJId XpaHCHUA U HpO(l)I/IJ'IaKTI/I"IeCKOFO
06CHy>KI/IBaHI/I$I 060py2[0BaHI/I$I KommnekTnr CHCHHaHH3HpOBaHHOI>’I Meoenu JJId XpaHCHUA
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