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1. ITACHIOPT PABOYEM ITPOI' PAMMBI YYEBHOM JUCIUATIIUHBI OI1.10

«PEKJIAMHO-UH®OPMAIIMOHHOE OBECIIEYEHUE TYPU3MA U
NHAYCTPUU IT'OCTENPUUMCTBA»

1.1. MecTo 1MCUMIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl:

Hucunmmna OIL10 «Peknamao-uHpOpManmonHoe oOecreYeHne Typu3Ma W HHIYCTPUHU
rOCTEIPUMMCTBA» SIBIISIETCS 00s3aTEIbHOM 4YacThio 00LIENpO(deCcCHOHAIBHOIO IMKIa OCHOBHOM
00pa30BaTeNbHON MPOrpPaMMBI CpeTHEro MpodecCcuoHaIbHOro oopa3zoBanus B cooTBeTcTBUU ¢ DI'OC
CIIO no cniennanbaocTy 43.02.16 Typu3sMm U roCTEIPUUMCTBO.

Hucummummna OI1.10. «PexnamMHo-uH(GOpMaMOHHOE OOECIeYeHHe TypuU3Ma W WHAYCTPHH
rOCTEIPUUMCTBaY obecreunBaeT GopMUpOBaHUE OOIIUX U MPodecCHnOHATbHBIX KOMIETEHIIUN IO BCEM
BusaMm gesreabHocTd @I'OC no cneunansuoctu 43.02.16 «Typusm ¥ roCTEIPUUMCTBOY.

Oco0oe 3HaueHHe TUCIUILUIMHA UMeeT Ipu (GOPMUPOBAHUU U PA3BUTUU CIEIYIOMIMX OOIIUX
xomnerennui: OK 02, OK 05

[Tepeuennb 00X KOMIICTCHIIHIA

Kon HaumeHnoBaHue 001X KOMIIETeHIM I

OK 02. Hcnonp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, AaHAIW3a M HMHTEpIpeTaluu
uHbpopManui ¥ WHPOPMALMOHHBIE TEXHOJOTMM /ISl  BBINOJIHEHHUS —3a/1ad
1poeCCHOHATILHOM /1€ TeIbHOCTH

OK 05. OcylecTBiATh YCTHYIO U IUCBMEHHYIO KOMMYHHMKAIMIO Ha TOCYJapCTBEHHOM
a3bike  Poccuiickoil @enepanuu ¢ yueToM OCOOEHHOCTEH COLMAIBHOIO U
KYJIbTYPHOT'O KOHTEKCTa

1.2. Ilnanupyemble pe3yabTaThbl 0CBOEHUS THUCHUIIMHBI:
B pe3ynbrare nzyueHuss AMCUUIIMHBI 00 yYaOLIUICS T0JKEH:

ymembw: — OIIEHUTh 00beM HWH(POPMAIMOHHBIX TMOTOKOB OpTaHU3alUU U
ONTUMAJIbHYIO CTPYKTYpYy OOMEHa y4eTHOU nHpopmarueit;

— aHaAJIM3UPOBATH PEKIaMy B TYPU3ME C TOUKH 3peHus ee 3h(PeKTUBHOCTH
(hopMUpOBaTh YHUKATBLHOE TOPTOBOE MPETIOKEHUE ISl KIIMEHTA

— MPOTHO3UPOBATh pPE3yJbTAaThl PEKJIAMHOM KaMIIaHUM U PEKIaMHOMU
NEATEIbHOCTH B LIETIOM

— OTCJIEKHUBATh PEKJIAMHYIO aKTUBHOCTh KOHKYPEHTOB

— UCMOJIb30BaTh WMH(MOPMAIIMI0 MHOXECTBA POCCUUCKUX H 3apyOeKHBIX
HUCTOYHHKOB, (OPMYIHUpPOBATH BEpPHBIE BBIBOJBI  OTHOCHTEIHHO
CEPBUCHOM JIESITEILHOCTH 0OBEKTOB HCCIIET0OBAHUS

— oOpMIIATh AHAIUTUYECKHH OTYET O TPOBEICHUU HCCIEIOBAaHUU B
COOTBETCTBHH C YCTAHOBICHHBIMU TPEOOBAHUSIMU

— OpPraHM30BBIBaTH  pabOTy MO  TPOBEACHHUIO  MAapPKETHHTOBBIX
HCCIIeNOBaHUN

— MPOBOAUTH MAPKETUHTOBBIE UCCIIEIOBAHUS;

— OLICHHUBATh KOHKYPEHTHBIE MO3ULHUH, KOHKYPEHTHBIE MPEUMYIIECTBA
CBOEr0 MpEANpHUsTAS M ToBapa B I1LEISIX COBEPIICHCTBOBAHUS
NEeATEIbHOCTH

— IPOBOJUTH  MOHHUTOPHHT M  OCYIIECTBIATH  WH(OPMAIIMOHHOE
obecrieueHre MOTPEOUTENHCKUM MTOBEJICHUEM B COLIMANBHBIX CETIX

— MPUMEHSATH ITU(POBBIE CEPBUCHI I aHAIN3a PBIHKA YCIYT TypH3Ma U
rOCTENPUUMCTBA

3Hamb: — POJIb PEKIAaMbl U peKHaMHOfI JCATCIIBHOCTH B OpraHu3aluy mnponecca




00CITyKUBaHUS MOTPeOUTENEH U (MITH) TYPHUCTOB

poJib W 3HAYECHWE MOHHTOPHHTA pPBIHKA TYPUCTCKUX YCIYT IS
JOCTHKECHUS PEKJIAMHBIX IIeei

METO/bI OLICHKU 3(h(PEKTUBHOCTU PEKIAMHOM J1EATEIbHOCTH B TOPrOBIIE
OCHOBBl ~ COBPEMEHHOH TEOpUM ¥  METOAOJOTHUU  MPHUKIATHBIX
MapKETUHIOBBIX UCCIIEIOBAHUM

nepeyeHs U (QyHKIMOHAIbHBIE ocobeHHOCTH MS Teams, Zoom, Skype
JUTSI KOMaHAHOU paboThI B 00JIACTH MCCIIEIOBAHUS PHIHKA
MH()OPMAITMOHHO-METONYECKOE obecrieueHue MapKETUHTOBOM
NEeSTeIbHOCTH Ha PhIHKE TYPUCTCKHUX YCIYT

METOABl M HWHCTPYMEHTAPUU MAPKETUHTOBBIX HCCICIOBAHUN pBIHKA
TYPUCTHUECKUX  YCIYyr;  METOJbl  IJIAHUPOBAHUS  CEPBHCHOMU
JeSITeTbHOCTH Ha OCHOBE MCCIICAOBAHMS PBIHKA

TexHosoruu SMM.

OCHOBBI SKOHOMHUYECKOTO U CTPATErHYE€CKOro aHaiu3a, 0COOEHHOCTEH
MOBEJICHUSI SKOHOMHYECKUX areHTOB;

OCHOBBI TIJIAHUPOBAHMSI MApKETUHTOBBIX HCCIICIOBAHUN B KOMIIAHUH,
ATANoB U MPOIEAYp aHAIH3a PHIHKA

0a30Bble MPUHILIUIIBI BU3YyaTU3alMK JaHHBIX B MPUBS3KE K MPEAMETHON
obsactu

OCHOBHBIE UCTOUYHHMKHU AaHHBIX B uHTepHETEe U DbC CI'DY, oTHOCIIIMECS
K JIaHHOM IpeJIMETHOM 00J1acTi

umemso
npakmuyecKui
onvim:

pa3paboOTKH U CO3AaHUs PEKJIaMbl B TypU3Me

OpraHM3aIMH KOHTPOJIS 32 XOJIOM PEKIaMHOU AeITeTbHOCTH

o1eHKY 3(h(PEKTUBHOCTU PEKIAMHOM IEATEILHOCTH HA MPAKTHKE
IIPpUHATUSA aJCKBATHBIX YIpaBJICHUYCCKUX peIHeHI/Iﬁ Ha OCHOBC
PE3yJIbTAaTOB MCCIIEAOBAHUS PHIHKA

HaBBIKAMU aKKyMYJIHPOBaTh, 00padaThIBaTh M MU3BJICKATh HEOOXOAMMBIE
KOMMEpYECKHE JaHHBIE IOCPEACTBOM HCIIOJIB30BAHMS KOMITBIOTEPHON
TEXHUKHU

MPOBEICHUS KOJIMUYECTBEHHBIX M KAUECTBEHHBIX METOJOB MCCIIEAOBAHNUS
pBIHKA

INPUHATHA SKOHOMHMYECKHE W YIPABICHYECKHE pEIIeHHs Ha OCHOBE
IPOBEICHHON BU3YyalIM3allK U 6a30BOr0 aHAIM3a JTaHHBIX




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI
2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4e0HOH padoThl

Buj yueOHoit padoThl O0bem yacoB

O0beM 00pa3oBaTeIbHON MPOrpaMMbl YUeOHOH THCHHIINHBI 144

B TOM YHCJIC:

TEOpETHUECKOe 00yUueHue 48
IPAKTUYECKUE 3aHSITUS 46
Camocmosmenvras paboma 42
KouncyabTanus 2

IIpomeskyTouHas arTecTanus (IK3aMeH) 6




2.2. TemaTn4yeckni IUIAH U COJlePKAHUE Y4eOHOM M CIUNINHbBI

HaumenoBanue Conep:kanue y4eOHOro Matepuasa u GopMbl OPraHU3aAMUM AeITeJIbHOCTH 00y4a0IIMXCS Oo0bem
pa3iesioB M TeM B yacax
1 2 3
Pa3neu 1. TeopeTuyeckue OCHOBbI PEKJIAMHOM 1eITEJIbHOCTH B TYpPU3Me U MHAYCTPHH rOCTENPUUMCTBA 92
Tema 1.1 Cymnocts | Coaep:xanue y4eOHOro MmarepuaJia 32
¥ BUABI pexJiaMbl B | OCHOBHbIE TEHICHIIMM peKiIaMbl B Typu3Mme. Pexiama u ctumynupoBaHue cObiTa B Typu3Me. Pexnama Ha
TypHu3Me U | TeneBuaeHud. Pexnama Ha paauo. Hapyxknas pexiiama. Pexnama B HTepHeT. Pexiiama B neuaTHol mpecce. 16
rocTenpuuMcTBe BuyTpennss pexiama.
B ToM yHciie, IPAKTHYECKUX 3aHATHH 16
IIpakTuyeckoe 3anaTHe. OOCYKIEHNE TOKIAI0B U YCTHBIN OIpPOC.
VYnpasnendyeckas HHGoOpMAIUS U poliecc KOMMyHHKaIuil. Pexiiama, kak KOMMYHHKAIIMOHHBIH Mpo1iecc.
[lonsTHE M 3a1a4n PEKIAMHON E€ATEIBHOCTH. 16
[TonsiTHe cpencTBa peKiIaMbl M BHJIBI CPEACTB PEKIaMbl: aKyCTHUECKHE, TpaduyecKue, BU3yalbHbIE,
npeaMeTHbIe. MeXaHu3MbI BO3JICHCTBHS PA3IMYHBIX CPEACTB PEKIIaMbl Ha MOTEHIIMAIBHBIX TOTPEOUTENEH.
Crenunguka UCIOJIb30BaHUS PA3IMUHBIX CPEJCTB PEKJIAMBbI JUIsl pa3JIMYHbBIX BUJIOB TOBAPOB.
Tema 1.2. Cojaep:kaHue y4e0HOro MaTepuaa 60
Opranusanus Opranu3anus pekjIaMHO e TeTbHOCTH Ha IpUMepe KOHKPETHON KOMIIaHHH.
peKJaMbl B WNuHoBanuu B pekiame (Ha mpumepe Typusma). HanmoHanbHble OCOOEHHOCTH B peanu3aliy peKJIaMHOU
TypHu3Me NesTeIbHOCTH (Ha MpUMepe KOHKPETHON CTPaHbl/KOMITaHUH). 16
OcobenHoctu pekiamel B Typusme B Poccun u 3a pyoesxxom. FOmop B pexitame. PerynupoBanue pexiamMHOM
JesTeIbHOCTH B Typu3Me. OrieHka 3¢ (eKTUBHOCTH PEKIaMHON JESTENbHOCTH B TYPU3ME.
B ToM umHciie, TPAKTHYECKUX 3aHATHIi 16
IIpakTnueckoe 3ansitne. OOCyXIeHNE T0KIAI0B U YCTHBIN OMPOC.
Coznanue pexiiaMHoro oopaueHus. Peknamusiii cioran. @opmupoBanue pekiiamHoro tekcta. @opmuponanue
O10/KeTa peKJIaMHON KaMITaHUH. 16
MapKeTHHTOBBIE HCCIIEIOBAHUS PEHTHHTOB CPEJICTB Pa3MEICHHSI PEKIIaMBI.
O1eHKa MCUXOJIOTUYECKOTO BOCTIPUSTHS PEKIIaMBI.
O6miee ycinoBue 3PGHEKTUBHOCTH PEKIAMHON JEATEILHOCTH.
CamocrosiTesibHas padoTa o0yuyarommxcsi: BoinoiHeHe TBOPUECKOTO 33JaHUS 10 pa3paboTKe peKJIaMHOTO 28

KOHTCHTA 1 €0 BOIIJIOIICHHUEC B peKJIaMHLIf/'I IIPpOAYKT




Pasznea 2. UndopmanmonHoe odecnevyenne ynpapjeH4eCKMX pellleH!il B TYpU3Me U roCTenpuuMcTBe

44

Tema 2.1 Coaep:xaHue yueOHOIro MaTepuaJia

Teopernueckue OCHOBBI OpraHu3aldy PBIHOYHBIX HCCIENOBAaHUH B Typu3Me. MapKeTHHIOBbIE HCCIEIOBaHHSA KaKk OCHOBA 4

ACHEeKThI WCCJIEIOBAaHM PhIHKA B Typu3Me. MeTobl cOopa HHPOpMAIMK TP UCCIIEIOBAaHUH PHIHKA B TYpU3MeE

PBHIHOYHBIX B ToM 4unciie, NpaKTHYECKUX 3aHATHI 4

HCCJIeI0BAHNH B IpakTuyeckoe 3ansaTue. OOCYXKIeHUE NOKIAIOB U YCTHBIA ONpoc. BiusHUe prIHOYHBIX HCCIEAOBAaHUHN Ha

Typu3Me U PE3yNIbTAaThl TYPUCTCKOM JESATEIBHOCTH. POJIb MapKETHHIOBBIX UCCIICIOBAHHI B YIIPABJICHUN MapKETHHIOM. U 4

rocTenpuuMcTBe 3HAYCHHE IIEPBUYHON ¥ BTOPHIHON MH(OPMALIMH B MAPKETUHIOBBIX HcclieoBaHusAX. CUCTEMa IKCIIEPTHBIX
OLICHOK B MapKETHHTOBBIX aHAIN3E M UCCIICJIOBAHMUSX.

Tema 2.2 Coaep:xaHue yueOHOro MaTepuaJia 16

HNudopmanuonno- | lccrnenoBanue um aHaiu3 pbhlHKa YCIYI TYPUCTCKHMX areHTCTB M TypoleparopoB. VccienoBaHue M aHanus 6

aHAJIMTHYECKAdA B | pbIHKA YCIYT MHIYCTPUH rocTenpuuMcTBa. VccienoBanue noTpeOuTeneld TypucTCKUX YCIIyT.

Typu3sMe u B ToM unciie, NpaAaKTHYECKUX 3aHATHNA 4

rocTenpuumMcTBe IIpakTH4Yeckoe 3aHATHE.

HccnenoBanne KOHKYPEHTOCIOCOOHOCTH TyPIPOAYKTOB M KOMIUIEKCa MAapKETHHIa B Typu3Me. beHuMapkuHr Kak

(GyHKLUS MapKeTHHTOBBIX HcciieoBaHMH. OCHOBHBIE HalpaBlIeHHs UCCIEIOBaHUS TYPUCTCKOro OpeHaa U ero 4
nponBikenus. [loneBbie MeTOAbl cOopa MapKeTHHroBoW wuH(popManuu. KpUTepuu CerMEHTHPOBAHHS U
XapaKTEPUCTUKU CETMEHTOB PhIHKA TYPHCTCKHUX YCIYT. AHAJIN3 TIOBEJICHHS IIOTPEOUTEIICH.

CamocTosiTe1bHasi padoTa odyuarommxcesi: Coop nHPOpMALINU O CyOBEKTaX PHIHKA TYPUCTCKHUX YCIYT 6

Tema 2.3 Coaepxanue y4eOHOro MaTepuaa 20

Hudpossbie Hcrounuku udpoBbIX JaHHBIX O COCTOSHHU PErHOHAIBHOTO, HAIIMOHAIBHOTO M MHPOBOTO PHIHKA TYPUCTCKUX

CepBHUCHI yciryr. Opranu3aiusi MacCOBBIX OTPOCOB U TNTYOWHHBIX HHTEPBBIO OTPEOUTENEH TYPUCTCKUX YCIYT C TIOMOIIBIO

nH(pOPMAIMOHHO- Google Forms. Opranu3saryst TpyImoBOro HHTEPBbIO IKCIIEPTOB B 00JACTH TypU3Ma U MOTPEOUTENEH TyPHUCTCKIX 6

AHAJINTHYECKOM yeryr ¢ nmomomsio MS Teams, Skype, Zoom. OGecnieduenue 3amuTsl HHGOPMAIUN U MCTIOIH30BAHHS CUCTEM

NeATeJILHOCTH B 6e30macHOCTH IM(POBBIX IAHHBIX B MAPKETUHIOBBIX MCCIIEIOBAHUAX PHIHKA TYPUCTCKHX YCIIYT.

Typu3Me B ToM yuciie, npaKTHYeCKUX 3aHATHI 6
IIpakTuyeckoe 3ausaTue. ['pynmoas pabora B Google-tabnume. [lpoBeneHne aHkeTHpOBaHWE TYPHCTOB C 6
nomornipto Goofle-hopm. Mcnonb3oBanne CRM-cuctem [Uisi aHAITMTHKH CIPOCA HA TYPUCTCKUE YCIYTH.
CamocrosiTesibHas padora odyuarmmxcs: Opranu3anus UCccleA0BaHus C TOMOIIBIO IU(PPOBBIX CEPBUCOB. 8
Busyanuzanus u MHTEpIpeTanus NoJy4eHHbIX pe3yJIbTaToB.

Koncyabranus 2

IIpomexyTouyHas aTTecTanMA: JK3aMeH 6

Bcero: 144




3. OCOBEHHOCTH PEAJIM3AIIMU JUCHUIIJIMHBI B OTHOIINEHUUA JIUL U3 YNCJIA
MHBAJIMJIOB U JIUL] C OTPAHUYEHHBIMU BO3MOKHOCTSAMMU 3]10POBbSI
O6yanOU.[I/IeC5I C OrpaHM4YCHHBIMHU BO3MOXHOCTAMH 3J0POBbs, B OTIUYHUC OT OCTAJIbHBIX
00y4aroIIUXCsl, MMEIOT CBOU Crielu(puIeckue 0COOCHHOCTH BOCIIPHUSITHS, IepepabOTKU MaTepHaa.
[TonGop u pa3paboTka yu4eOHBIX MATEPHUATIOB JOJDKHBI MPOU3BOJUTCS C YYETOM TOTO, YTOOBI
NpPEOCTABNIATh 3TOT MaTepUall B PA3IHUHbIX (OPMax TakK, 4TOObI MHBAIMIBI C HAPYHICHUSIMH CITyXa

nojyyanu WHGOpPMAIMIO BU3YaJbHO, C HApYUICHUSMH 3pEHUS — ayAualbHO (Hampumep, ¢
UCIOJIb30BAHUEM IPOrPaMM-CHHTE3aTOPOB pEeYM) WM C MOMOILBIO TU(IOMHPOPMALMOHHBIX
YCTPOMCTB.

Bei0op cpeacTB u MeTo10B 00y4EHHUsI OCYLIECTBISAETCS caMUM IpenoaasaresnsM. [lpu stom B
00pa3oBaTENTFHOM MPOIIECCe PEKOMEHAYETCS UCIOIb30BAHNE COIMATBHO-aKTUBHBIX U PE(IIEKCUBHBIX
METOZ0B O0YYEHHUs, TEXHOJOTUI COLMOKYIbTYPHOM peabMIMTaluU C LEJNbI0 OKa3aHHUsA MOMOLIM B
YCTQHOBJICHHH TOJIHOLIEHHBIX MEXIMYHOCTHBIX OTHOUICHWH C JPYIMMHU OOyYaroIIMMUCS, CO3TaHUU
KOM(OPTHOT'O NICUXOJIOTHYECKOT0 KJIMMaTa B CTYACHUYECKON TpyIIIIE.

CornacHo TpeOOBaHUSM, yCTaHOBJICHHBIM MuUHOOpHayku Poccum K TOpSAKY peamu3aiiu
00pa3oBaTeNbHON NEATEIbHOCTH B OTHOIIEHUHM MHBAIMJIOB U JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBbSI, HEOOXOIUMO UMEThH B BUJLY, UTO:

1) MHBaIMBI U JIMIA C OTPAHUYEHHBIMU BO3MOXHOCTSMHU 37I0POBbS 110 3pEHUI0 UMEIOT IPaBo
MPUCYTCTBOBATH HA 3aHATHUSIX BMECTE C ACCHCTEHTOM, OKA3bIBAIOIIUM OOydYaroNIeMyCsi HEOOXOAUMYIO
IIOMOILb.

2) MHBAJIMBI U JIMA C OTPAaHHYEHHBIMH BO3MOYKHOCTSIMHU 3JI0OPOBBS 110 CIIyXy UMEIOT IPaBO Ha
HCIOJIb30BaHUE 3BYKOYCHUIIMBAIOILEH armnapaTypsl.

[Ipu mpoBeAeHWM NPOMEKYTOUYHOW aTTECTAIMHM 110 JAWUCHHUIUIMHE 00ecneunBaeTcs COOII0ACHNE
CJIEYIOIIUX OOIINUX TPeOOBaHUM:

- IPOBE/ICHUE ATTECTAIMH JJISi MHBAIHUOB B OJJHON ayTUTOPHH COBMECTHO C O0YYarOIIUMHUCH,
HE SBJIIOLIMMMCA HWHBAJIUWAAMHU, €CIM 3TO HE CO3JaeT TPYAHOCTEH M HMHBAIMIOB U MHBIX
00yJaroImuxcs Mpy NPOXOKICHUN TOCYIapCTBEHHONW UTOTOBOM aTTECTAINH;

- IPUCYTCTBHE B AayAUTOPUM ACCUCTEHTa (ACCHUCTEHTOB), OKa3bIBAIOILEro OOydYaroUIMMCs
WHBAINJAM HEOOXOJMMYI0 TEXHHYECKYI0 MOMOIIb C YYETOM WX HHIUBUAYAJIbHBIX OCOOCHHOCTEH
(3aHATH paboyee MeECTO, IEpPEeABUIaThCS, MPOYUTaTh U OG(OPMUTH 3aJaHMEe, OOWATbCI C
9K3aMEHaTOPOM);

- I0JIb30BaHHE HEOOXOAMMBIMU OOYYArOIMMCS MHBAJIUAaM TEXHHUUECKUMH CPEICTBAMM IpH
MIPOXOXKJICHUN aTTECTAIMU C YI€TOM MX WHAWBUAYAIBHBIX OCOOCHHOCTEH;

- o0ecrieyeHHe BO3MOXKHOCTH OECHpPENnsTCTBEHHOTO [OCTYyNa OO0YYarolUXCs HHBAJIUIOB B
ayJNTOPHUH, TyaJICTHBIEC U IPYTHe IOMEIICHUS, a TAKKe UX MPEeOBIBaHUS B YKa3aHHBIX TOMEIICHHUSX.

[To mnucbMeHHOMY 3asBJICHHI0O OOYYalOIIErocss HWHBAIWAA MPOAOIDKUTEIBHOCTh CAa4M
00yJaroImuMCsl MHBAJIHJIOM HK3aMeHa MOXKET OBITh yBEJIHYEHa 0 OTHOIICHHWIO K YCTaHOBIICHHOMN
MPOJOIKUTEIBHOCTH €0 CIauu:

- IPOJIOJKUTEIBHOCTD ClIa4X 9K3aMEHa, TPOBOIMMOT0 B TUCHbMEHHOM opme, - He Ooliee yeM Ha
90 MuHyT;

- TPOJIOIDKUTENBHOCTD MOATOTOBKH OOYYaroIIerocsi K OTBETY Ha SK3aMEHE, IPOBOJMMOM B
ycTHOM (opme, - He OGosiee ueM Ha 20 MUHYT;

B 3aBucHMMOCTH OT WHIUBUAYaIbHBIX OCOOCHHOCTEW OOYYaIOMIMXCS C OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 37I0pPOBbSI OpraHU3aIMsl 00eclieurBaeT BBIOJHEHHE CIEIYIOUIMX TpeOOBaHUM NpH
MIPOBE/ICHUH aTTECTAIUH:

a) JUIsl CJICTIBIX:

- 3aJaHUs W WHBIE MaTepHaibl JUIsl CAa4d dK3aMeHa O(GOPMISIOTCS peabeQHO-TOUCTHBIM
mpudToM Bpaiinsg uim B BUaE 3IEKTPOHHOTO JTOKYMEHTA, JOCTYITHOTO C IMOMOIIbI0 KOMIIBIOTEpa CO
CTIEIMATM3UPOBAHHBIM TIPOTPAMMHBIM 00ECTICYCHHEM JIJIS CIIETIBIX, JIN0O0 3aYUTHIBAIOTCSI aCCHCTEHTOM;

- NHCbMEHHBIE 3aJ[aHMs BBINOJHIIOTCA OOydaromMMucs Ha Oymare peiabe(pHO-TOUEUHBIM
mpudToM Bpailins nim Ha KOMIBIOTEpPE CO CHEIHATH3UPOBAHHBIM MTPOTPAMMHBIM 00ECTICUCHHEM ISt
CIIeNBbIX, TM00 HAJIUKTOBBIBAIOTCS ACCUCTEHTY;



- [pu  HEOOXOAWMMOCTH  OOYyYAIOUIUMCS  TPEJOCTaBISETCS  KOMIUIEKT  MHUChMEHHBIX
MPUHAICKHOCTEH W Oymara Juisi muchbMa pelibeHO-TOYeUHBIM IpUGTOM bpaiins, koMmbeloTep CO
CHETHATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIICYCHUEM JTS CIICTIBIX;

0) st c1aboBUIAIINX

- 3aJIaHUS U MHBIC MATEPUAIIBI IJIS1 CIaYH dK3aMeHa 0(hOPMIISIOTCS YBEIIMYEHHBIM MIPU(TOM;

- oOecrieurBacTCsl MHIMBUyalbHOE PaBHOMEPHOE ocBereHre He MeHee 300 JoKc;

- TpU HEOOXOAUMOCTH OOYYAIOUIUMCS TPEIOCTABIISACTCS YBEIMYMBAIOIICE YCTPOMCTBO,
JIOITYCKAETCS MCIIOJIb30BAHKME YBEIIMYUBAIONIUX YCTPONCTB, UMEIOIIUXCS Y 00YYarOIIMXCS;

B) JIJISl TIIYXUX U CIa0O0CIBIMIAIINX, C TSHKEIBIMU HAPYIICHUSIMU PEUH:

- obecrieynBaeTcsl HAIMYME 3BYKOYCHIIMBAOINEH ammaparypbl KOJUICKTUBHOTO IOJIb30BAaHUS,
Ipu  HEOOXOJMMOCTH  OOYYarOIIMMCS  MPEIOCTABISCTCS  3BYKOYCHJIMBAIONIAs  ammaparypa
WHIUBUIYAITBHOTO TI0JIb30BaHUS;

- 110 MIX YKEJIAHUIO UCTIBITAaHUS TIPOBOJIATCS B MUCHMEHHON (hopMe;

r) JUIS JIAI C HapyHICHUSMH OIIOPHO-JABHIaTEIBHOIO ammapara (TSHKeJIbIMA HapyHICHUSMHU
JIBUTATEIBHBIX QYHKIIMA BEPXHUX KOHEUHOCTEH WIIH OTCYTCTBUEM BEPXHUX KOHEYHOCTEH ):

- NHCBMCHHBIC  3aJaHHUS  BBIOJHSAIOTCS  OOYYAIOIIMMHCS Ha  KOMIIBIOTEPE  CO
CHETIMATM3UPOBAHHBIM TIPOTPAMMHBIM 00€CIICUCHUEM UITH HAIMKTOBBIBAIOTCS ACCUCTEHTY

- 110 UX YKEJIAHWIO UCIIBITAHMSI TPOBOJIATCS B YCTHOH (hopme.

O HeoOXomuMocTH oOOeCTeUeHUsT CHEIUAIBHBIX YCIOBUH IS TIPOBEACHHUS ATTECTAIMH
00y4YaroIuics J0DKEH COOOUIMTh MUChMEHHO He To3/1Hee, yeM 3a 10 aHel no Havana atrecrarmu. K
3asIBJICHUIO TIPUJIAral0TCs IOKYMEHTEI, TIOITBEPIKIAIONTNE HATMIUE y 00yUJaIONIerocs WHINBUIYTbHBIX
ocoOeHHOCTEeH (TIPU OTCYTCTBHH YKa3aHHBIX JOKYMEHTOB B OpPTraHHU3aIINN ).

4. 3ATAHMS J1JISI CAMOCTOSITEJIBHOM PABOTBI OB YUAIOIINUXCS

4.1. ®opMbI cAMOCTOATEILHOI PA6OTHI 00y4aIOIIMXCS

[Ipy mIaHUPOBAaHMM CaMOCTOSTENbHON BHEAyIUTOPHOM pPabOThl OOy4YarOIIMMCS MOTYT OBITh
PEKOMEH/I0BaHbI CIENYIOLINE BUbI 3aJaHHMA:

— JUIsL OBJIAJICHUS] 3HAHUSMM: YTE€HUE TeKCTa (yueOHMKa, MEepBOMCTOYHMKA, JOMOIHUTEIbHOM
JUTEpaTyphl); COCTAaBJI€HHE IUIaHA TeKcTa; rpaduyeckoe H300paxKeHue CTPYKTYphl TEKCTa;
KOHCIIEKTUPOBAHHWE TEKCTa; BBINUCKM W3 TEKCTa; paboTa €O CIOBapsiMM M CIPAaBOYHHUKAMU;
O3HAKOMJIEHHE C HOPMAaTHBHBIMH JJOKYMEHTaMH; yueOHO-HCCIIeJ0BaTeNNbCKas paboTa; UCIOIb30BAHNE
ayJno- ¥ BUAEO03anuced, KOMIIBIOTEPHON TeXHUKH U VIHTepHeTa u ap.;

— JJIs 3aKpeIUIeHUs M CHCTeMaTH3allud 3HaHWH: paboTa ¢ KOHCHEKTOM JeKuui (oOpaboTka
TEKCTa); IOBTOpHas paboTa HaJl yueOHbIM MaTeprasioM (yuyeOHHKa, IEPBOUCTOUYHHKA, JOMOJHUTEIbHON
JUTEpaTyphl, ayIM0- U BUI€03aMHCEl ); COCTaBIEHHUE TUIaHA U TE3UCOB OTBETA; COCTABICHHUE TAOJIHUIL IS
CUCTEMAaTH3allluM y4eOHOT0 MaTepHana; u3y4eHre HOpMaTUBHBIX MaTEPUAIOB; OTBETHI Ha KOHTPOJIbHBIE
BOINPOCHI; aHAIUTHYecKas 00paboTKa TeKcTa (AHHOTHUPOBAaHUE, PEleH3UpOBaHUE, pedepupoBaHUe U
Ip.); MOATOTOBKA COOOIIEHUI K BBICTYIUIEHUIO Ha CEMHMHape, KOH(PEPEeHLNHU; MOAr0TOBKA JOKJIAJIOB;
cocTaByieHHe O0nbarorpapuu, TEeMaTHYECKUX KPOCCBOPI0OB; TECTUPOBAHUE U JP.;

— g (QopMHpOBaHUS YMEHHUMH: pelleHue 3aJad W YNpaXHEHWH 1o oOpasly; pelieHue
BapHaHTHBIX 3aJlad W YIOPA)KHEHUH; BBINOJIHEHWE YEpPTEeKEH, CXEeM; BBIIIOJIHEHUE pacdyEéTHO-
rpaduueckux paboT; pelIeHHe CUTYAI[MOHHBIX MPOM3BOJCTBEHHBIX (IMPOQECCHOHATBHBIX) 3ajad;
MOJITOTOBKA K JIEJIOBBIM WUIPaM; MPOEKTUPOBAHHE M MOJEIMPOBAHHE PA3HBIX BUJIOB U KOMIIOHEHTOB
npoeCCUOHATBHON JeATENbHOCTH; IOATOTOBKA KYPCOBBIX UM AMIIOMHBIX paboOT (TPOEKTOB);
AKCIIEPUMEHTAJIbHO-KOHCTPYKTOPCKas paboTa; ONMBITHO-3KCIIEpUMEHTaNIbHAsI paboTa; yIpakKHEHUs Ha
TpeHaxEpe; YHOPaXXHEHUsS CHOPTUBHO-O3[OPOBUTENILHOTO XapakTepa; pedIeKCHBHBIN  aHaIM3
npodeccnoHaNbHBIX YMEHUN € UCTIOJIb30BaHUEM ayAHO- U BUJIEOTEXHUKHU U JIP.

Haubonee pacnpoctpaneHHoi (opMoil caMOCTOATENbHOM paboThl SBJISETCS MOArOTOBKA
JOKJIaJIOB.



4.2. Bopochl I CAMOCTOSITEIbHOMH PadoThI

HaunmeHoBaHue pa3eoB H TeM JHCHHILIMHBI CaMocTosTe/IbHASI padoTa ®dopMmupyembie
00y4yalomuxcs KOMIIETeHIH

Paznen 1. TeopeTnyeckue oCHOBBI PeKJIAMHOI1 TeATeTLHOCTH B Typu3me u uaaycrpuu | OK 02, OK 05
roCcTeNnpPUUMCTBA
Tema 1.1 CynmiHoCTh H BHBI PEKJIaMbl B TYPH3Me H TOCTENNPHUMCTBE OK 02, OK 05
BrInonHeHne TBOPUECKOTo 3a1aHusI IO pa3paboTKe peKIaMHOr0 KOHTEHTA U €ro
BOIUTOIIICHUE B PEKJIAMHBIN ITPOITYKT
Paznen 2. Undopmannonnoe odecrnieuenue ynpapjieHYecKux peumeHuii B typusme u | OK 02, OK 05
roCcTeNPHHUMCTBE
Tema 2.2 UnpopMallHOHHO-aHAMTHYECKASA B TYpU3Me M TOCTENPUUMCTBE OK 02, OK 05
Coop nadpopmarmn 0 cyObeKTax PpIHKA TYPUCTCKHUX YCIYT
Tema 2.3 Lludposbie cepBuchl mHpOPpManMOHHO-aHANUTHYECKOH mesTeanrHocTu B | OK 02, OK 05
TypHu3Me
OpraHm3amysi HCCIENOBAaHUS C IIOMOLIbIO IM(POBBIX CEPBUCOB. Bmsyammsamus wu
MHTEPIPETALHs] OTYYSHHBIX PE3YIbTaTOB.

5. SAJTAHMS U1 TIPAKTUYECKHX 3AHATHAM

Ilo gucuurinHe NpeaAyCMOTPCHBI IMPAKTHYCCKUC 3aHATUS C HCIIOJIb30BAHUCM AKTHBHBIX U

WHTEPAKTHBHBIX (POPM MPOBEICHNUS 3aHATHH (pa30opa KOHKPETHBIX CUTYAIUi, TPYIIIOBBIX TUCKYCCHI)
B COUETAHHH C BHEAYTUTOPHOU pabOTOM At pOPMUPOBAHUS U Pa3BUTHS OOIIMX U MPOdeccroHaAIbHBIX
KOMITETCHIINI 00yUJarOIMXCs.

HaunmenoBanue pa3aejaoB U TEM IIHCHHHJII/IHLI/IIpaKTI/I‘leCKHe 3aHATHUA

dopmupyemMble
KOMIeTeHINH

Pazpnen 1. Teoperuyeckne 0CHOBbI PEKJIAMHOM AeSITeJIbHOCTH B TYPU3Me M HHAYCTPHHU
rocTenpUMMCTBA

OK 02, OK 05

Tema 1.1 CymiHOCTb U BH/IbI PEKJIAMbI B TYPH3Me U FOCTENPHUMCTBE

YnpasneHueckas nHGOpMAIIHS U TIpoIlecC KOMMYHHUKaUi. Pexama, kak
KOMMYHHKaIIMOHHBIH npouecc. [ToHsaTHe 1 3a1aun pekIaMHON 1eATeNbHOCTH.

IlonsTHe cpencTBa pekiaMbl M BHIBI CPEICTB PEKJIAMBL aKyCTHUYEecKHe, rpaduieckue,
BU3YAJIbHBIC, TIPEAMETHEIC. MexaHU3MBI BO3IL€I7[CTBI/I$I pa3InMYHbIX CPEACTB PCKJIIaMbl Ha
NOTEHIHANBHBIX NoTpeduTeneil. Crnenudrka UCTIONB30BaHUS PA3IHMYHBIX CPEACTB PEKIAMbI
JJIA pa3JIMYHbIX BUAOB TOBAPOB.

OK 02, OK 05

Tema 1.2. Opranusanus pexkjaaMbl B TYpu3Me

Coznanue pexiiaMHOr0 obparieHus. Peknamusblii ciiorad. @opMupoBaHKEe pEKJIAMHOTO TEKCTA.
dopmupoBanue OI0IKETa peKIaMHON KaMITaHUU. MapKEeTHHIOBbIE UCCIIEIOBAHUS PEUTHHTOB
CPEICTB pa3MelieHns pexiaMbl. OIeHKa IICUXOJOTHYECKOT0 BOCIIPHATHS PEKIIaMBI.

O6uiee ycnoBue 3¢ EeKTUBHOCTH PEKIAMHON AESTEIBHOCTH.

OK 02, OK 05

Paznen 2. UndopmanmnonHoe odecreyeHne yNpaBJjeHYeCKUX pellleHHui B TYpu3Me U
rocTeNnpuMMCcTBe

OK 02, OK 05

Tema 2.1 TeopeaneCKne ACMEKTbI PLIHOYHBIX Hcc.]'[e}]OBaHI/Iﬁ B TYpU3smMe u
roCTenNpuuMCTBE.

BinsiHME pRIHOYHBIX UCCIIEIOBAHUI Ha pe3yJIbTaThl TYPUCTCKON AESTENBHOCTH. Posib
MapKETHHIOBBIX HCCIIEIOBAHNN B YIIPABICHUH MAPKETUHIOM. U 3HAUEHUE TIEPBUYHOMN U
BTOPUYHON HH(OpMAIIMK B MAPKETHHTOBBIX HccienoBaHusIxX. CHCTeMa IKCIIEPTHBIX OIIEHOK
B MAPKETHHIOBBIX aHAJIM3E U MCCICHOBAHUSIX.

OK 02, OK 05

Tema 2.2 UndopMalluoOHHO-AaHAJIUTHYECKAS] B TYPU3MeE M TOCTENPHHUMCTBE

HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH TYPIPOAYKTOB M KOMIUIEKCA MAapKEeTWHTa B
Typusme. beHuMapkuHr Kak (QYHKOUS MapKETHHIOBBIX uccienoBaHuil. (OCHOBHBIE
HaTpaBJICHUs] UCCIIEIOBAHUSI TYPUCTCKOTO OpeHJia W ero MmpojBrokeHus. [lolieBble METO bl
cbopa MapkeTHHroBoW wuH(popMauuu. Kpurepun CerMeHTHpOBaHUS M XapaKTEPUCTHKH
CETMEHTOB PBHIHKA TYPUCTCKHX YCIYT. AHAJIN3 MMOBEICHUS TOTPEOUTENEH.

OK 02, OK 05

Tema 2.3 Hudposbie cepBucbl MHGOPMALNMOHHO-AHATUTHYECKOH JeATEJIbHOCTH B
Typu3zMe

I'pynmoBas pabora B Google-tabnuue. [IpoBeneHne aHKeTHpOBaHHE TYPHUCTOB C IOMOILBIO
Google-dpopm. McnonszoBanne CRM-cucteM Juisl aHAIMTHKY CIIPOCA HAa TYPUCTCKHE YCIYTH

OK 02, OK 05




6. YCJIOBUS PEAJIM3ALIMU ITIPOTPAMMBI YYEBHOM JTACIUILIAHBI

6.1. I peanm3anuM NPOrpamMMbl JMCHHMINIMHBI IPEyCMOTPEHBI: KAOMHET COLMAIbHO-
HSKOHOMHYECKUX TUCHMIUIMH,, ydeOHas ayIauTOpus Ui MPOBEACHUS 3aHSATHHA JEKIMOHHOTO THIIA,
3aHATUI CEMHHAPCKOrO THUIIA, FPYNIOBBIX U MHIUBUAYAJIbHBIX KOHCYJIBTALMM, TEKYIIEr0 KOHTPOIS U
MIPOMEKYTOYHOW aTTECTAIlMH, OCHAIIICHHAs HA0OpOM JIeMOHCTPAIIMOHHOTO O0OPYAOBaHUS M y4eOHO-
HarJsIHBIMU TOCOOUAMU; yueOHas ay JUTOPHUs [UI TEKYILEro KOHTPOJIS U IPOMEXYTOYHOM aTTeCTallly,
OCHAIlleHHass HAOOpOM JEMOHCTPAIIMOHHOTO O0OpYyIOBaHMA M Y4eOHO-HAIJIAJHBIMH IOCOOUSMU;
OubiMOTEeKa, YUTAIBHBIA 3all C BBIXOJAOM B UHTEpPHET; IIOMEIIEHUe Ui XpaHEeHus u
NpOPUIAKTUYECKOTO OOCITY)KUBAaHHUS Y4eOHOrOo OOOpYIOBaHMS; AKTOBBIA 3aj; INOMEIICHUE s
CaMOCTOATENbHON paboThl, ocHaIIeHHbIe B cooTBeTCTBUU ¢ OIIOIT o cienmansroctr 43.02.16 Typuszm
Y TOCTEIPUUMCTBO.

6.2. NudopmainuonHoe odecrieyeHne peajau3aliu NporpaMmabl
Jia peanuzauuu nporpamMmbl OMOIMOTEUYHBIH (OHA YHHUBEPCUTETa HMEET JIIEKTPOHHbIE
oOpa3oBaTrenbHble ¥ HH(DOPMAIMOHHBIE PECYpPChl, PEKOMEHIyeMble HJsi HCIOJNb30BaHUS B
00pa3zoBaTeTHLHOM MpoIIecce
OcHoBHas1 JInTepaTypa
6.2.1. D/1IeKTpOHHBbIE U3TAHUS
MoposoBa, H. C. MeHemKMeHT, MapKETHHT U peKJiaMa TOCTUHUYHOTO NPEAIPUITHS | YUEOHUK
g cpenHero npodeccuonaibHoro obpasosanus / H. C. Mopo3oBa, M. A. Mopo3oB. — 7-¢ u3.,
nepepab. u gomn. — Mocksa : MsmarensctBo [Opaiit, 2025. — 184 c. — (IIpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-534-21188-7. — Texkcr : anexkrponssiit // OOpa3oBarensHas miaThopma
FOpaiiT [caiit]. — URL: https://urait.ru/bcode/559517
6.2.2. DieKTpOHHBIE pecypchl

1. Hayunas snekrponnas 6ubmuoreka eLIBRARY.RU https://elibrary.ru/

2. DnexkTtpoHHas OubOmuoreunas cucrema HOpaiit W3zgarensctBo IOpaiit https:/biblio-
online.ru/

3. Ilnardopma «bubnmoxomiiextarop» http://www.bibliocomplectator.ru/

4. Od¢unumaneHplii  caliT ~ MunucrepctBa  @unancoB  Poccuiickoit  denepanuu
https://www.minfin.ru/

5. MupopMannoHHO-aHATUTHIECKHI )KypHaI «DUHAHCOBBII ydeT u aymuT» WWW.ipb.spb.ru

6. OOpa3oBaTenbHBII HMHTEPHET-TIOPTAT 10 HSKOHOMHKE U YIPABJICHUIO MPEIIPUSITHEM.
http://www.eup.ru

7. CrpaBouHo-nipaBoBas cucrteMa «KoHcynabTaHnT [Tmrocy.

6.2.3. IonoJIHUTEIbHbIE HCTOYHUKH

Mopo3zoBa, H. C. Peknama B cOIMaibHO-KYJIBTYPHOM CEPBUCE U TYpH3ME : YUEOHUK ISl BY30B
/ H. C. Mopo3zoBa, M. A. Mopo3oB. — 7-e u31., nepepad. u non. — Mocksa : U3garenscto IOpaiit,
2025. — 184 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-21187-0. — TekcT : 21€KTPOHHBIH //
OopasosarenbHas iathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559516

6.3. O0si3aTe/IbHOE MPOrpaMMHOE o0ecreYeHne
1. Astra Linux Special Edition «Cmounenck», «Open»; PenOC ; OC "Anbt Pabouas cranuus" 10;
OC "AnwsT O6pazosanue” 10.
2. MoiiO¢duc Crangaptaeiii 2, MoitOduc O6pazoBanue, P7-Oduc IIpodeccnonanbHeIi,
MoitOduc Crannaptasiii 3, MoitOduc [Ipodeccnonanbusiii 3
3. IO ITnardopma TravelLine: aBTomaTH3aIUs OM3HEC-TIPOIIECCOB, IEHTPATU30BAHHOTO XPAHCHHUS
u ynpasieHus qaHHbIMU CpencTB/O0beKTOB pa3MeIleHusI.


https://urait.ru/bcode/559517
https://elibrary.ru/
https://biblio-online.ru/
https://biblio-online.ru/
http://www.bibliocomplectator.ru/
https://www.minfin.ru/ru/perfomance/
http://www.ipb.spb.ru/
http://www.eup.ru/
https://urait.ru/bcode/559516

7. ®OHJ OHEHOYHBIX CPEACTB JJIsA NPOBEAEHUS TEKYIIEI'O KOHTPOJIS 1
MMPOMEXYTOYHOM ATTECTAIIMH IO JUCIHUATIIMHE
OI1.10 «PEKVIAMHO-UH®OPMAIIMOHHOE OBECIIEYEHUE TYPU3ZMA U

NHAYCTPUU T'OCTENPUUMCTBA»

7.1. MACHOPT ®OHAA OLHEHOYHBIX CPEACTB I10 JUCHUIIJIMHE
@DOHJT OIEHOYHBIX CPEJICTB MpeAHA3HAUYEH JJs KOHTPOJIS U OLEHKM 00pa3oBaTENbHbBIX
TOCTIDKEHUHM 00y4aromuxcs, OCBOMBIIMX mporpammy ydeOHoW nucuumauasl OIL10 «Pexnamuo-
nH(popMalMOHHOE o0ecreueHne TypusMa U MHAYCTPUM TocTenpuuMcTBa» mo crnenuansHoctu CIIO
43.02.16 Typusm 1 rocTeIpUUMCTBO.
®DoH/T OIIEHOYHBIX CPEACTB pa3zpadboTran B coorBeTcTBUU ¢ TpeboBanusmu OI'OC CIIO 43.02.16

Typusm n

TOCTEIPUMMCTBO U paboueil mporpammoit aucuumumasl - OI10  «PexmamHo-

nH(popMaloHHOe o0ecrieueHrne Typru3Ma U UHIyCTPUU TOCTEIIPUUMCTBAY.
B pesynbrare 0CBOCHUS IUCIUILTUHBI 00YYaIOUTHIACS JOIKEH:

ymembw:

OIIEHUTh 00BeM HWHPOPMALMOHHBIX IIOTOKOB OpTraHU3aluud |
ONTUMAJIBHYIO CTPYKTYpY OOMeHa y4eTHOH nH(popMarmei;
AHAIM3UPOBATh PEKIIaMy B TypHU3Me C TOUKH 3peHHs e€ 3P PeKTHBHOCTH
(bopMHPOBATH YHUKATHEHOE TOPTOBOE MIPEIIIOKECHHE JIJIS KIIUEHTA
MPOTHO3UPOBATh PE3yNbTaThl PEKIAMHOW KaMIIaHUM U PEKIaMHOMN
JIESITEILHOCTHU B LIEJIOM

OTCIICKUBATh PEKJIAMHYIO aKTHBHOCTh KOHKYPEHTOB

UCIOJIb30BaTh MH(GOPMALMI0 MHOXKECTBA POCCUHCKHX U 3apyOeiHBIX
UCTOYHHUKOB, (OPMYIUPOBaTh BEpPHBIE BBIBOJABI  OTHOCHTEIIHHO
CEPBHUCHOM JCSATEILHOCTH 00BEKTOB UCCIEAOBAHUS

0hOpMIIATh AHAJTUTHYECKUH OTYET O MPOBEJACHUH HCCICIOBAaHUU B
COOTBETCTBHU C YCTAHOBJIECHHBIMH TPEOOBaHUSIMU

OpFaHI/ISOBI)IBaTB pa60Ty 110 HpOBeIICHI/IIO MapKeTI/IHFOBI)IX
HCCIe0BaHNH

MIPOBOJIUTH MAPKETUHTOBBIE UCCIICIOBAHMUS;

OIICHUBATh KOHKYPEHTHBIE MO3UIIUH, KOHKYPEHTHbIE MPEUMYIIEeCTBa
CBOEr0 TMPEANpHUATHS W TOBapa B IEISIX COBEPIICHCTBOBAHMS
NEATENLHOCTH

MPOBOJUTH  MOHUTOPMHT U  OCYIIECTBIATH  MHGOPMAIIMOHHOE
obecrneueHre MOTpeOUTENbCKUM MMOBEACHUEM B COITHATIBHBIX CETIX
MPUMEHSATh UG POBBIE CEPBUCHI JIJIS aHANM3a PbIHKA YCIyT Typu3Ma u
rOCTENIPUUMCTBA

3Hamby.

pOJIb peKJaMbl U PEKJIaMHOM JeATEeIbHOCTH B OpraHM3aluu Mpoliecca
o0cnykuBaHUs NOTpeduTeNnei u (Uiau) TypucToB

poJIb M 3HAYCHHE MOHUTOPHUHIAa pbIHKA TYPUCTCKHUX YCIYr s
JOCTH>KEHMSI PEKJIaMHBIX LIeJIen

METO/1bl OLIEHKHU () (PEKTUBHOCTU PEKIAMHON 1€ATEIbHOCTH B TOPTOBIIE
OCHOBBl ~ COBPEMEHHOH TEOpUM U  METOAOJOTHUU  HPUKIATHBIX
MapKETUHTOBBIX UCCIIEN0BAHUN

nepeveHb U QyHKIMOHAIbHBIE ocobeHHOCcTH MS Teams, Zoom, Skype
JIIs1 KOMaHHOM paboOTHI B 00JIaCTH UCCIAEOBAHUSI PhIHKA
MH(POPMAITMOHHO-METOHYECKOE obecrnieueHue MapKETUHTOBOU
JEATEIbHOCTH Ha PBIHKE TYPUCTCKUX YCIIYT

METO/Abl U HMHCTPYMEHTapHil MapKETHHIOBBIX HCCIEJOBaHUN pBIHKA
TYPUCTUUECKHX  YCIOyr;  METOAbl  IJJAHUPOBAHHUS  CEPBUCHOM
JIeTEIbHOCTH Ha OCHOBE UCCIIEI0BAHUSI PhIHKA




— TexHonorun SMM.

— OCHOBBI SKOHOMHYECKOTO M CTPATErHYEeCKOro aHain3a, 0COOCHHOCTEH
MOBEIEHNS YDKOHOMUYECKUX areHTOB;

— OCHOBBI TUIAHUPOBAHHSI MAPKETHHTOBBIX HCCIEAOBAHUI B KOMIIAHUH,
ATAIOB U MPOLEIYpP aHAIU3a PbIHKA

— 0a30BbIC MPHUHIIUIBI BU3yaTNU3allMU JaHHBIX B IPUBA3KE K MPEIMETHOU
obiacTu

— OCHOBHBIEC UCTOYHUKH JaHHBIX B uHTepHETE U DBC CI'DY, oTHOCSIIMECS
K JAaHHOW IpeaIMETHON o0nacTu

umema — pa3pa0OTKH U CO3[aHMs PEKJIaMBbl B TypU3MeE
npaKkmu4eckuu — OpraHu3alnuy KOHTPOJIA 32 XOJ0M PEKJIAMHOU IeATEIbHOCTH
onvim: — OLEHKH 3()(HEKTUBHOCTH PEKIAMHON JAEATEIbHOCTU Ha IPAKTUKE

— NPUHATUS  AJCKBATHBIX  YIPABICHYECKUX PpEIICHUMHM Ha OCHOBE
pe3yJbTaTOB UCCIENOBAHUS PbIHKA

— HaBBbIKAMM aKKyMYJIUpPOBaTh, 00padaThIBaTh U U3BJIEKaTh HEOOXOAUMBIE
KOMMEPUYECKHUE JaHHBIE IOCPEACTBOM HCIIOJIb30BAaHUS KOMIIBIOTECPHOU
TEXHHUKHU

— IIPOBEIECHUSA KOJIMYECTBEHHBIX U KAUECTBEHHBIX METOJI0B HCCIICIOBAHUSA
pBIHKA

— IPUHATUS DKOHOMMYECKHME U YIPABICHUYECKUE PEIICHUSA HAa OCHOBE
IPOBEJICHHON BU3YyaJIM3allMi U 6a30BOr0 aHAINM3a JAHHBIX

OCBOMTH 00ITHE U TPO(HECCHOHATBLHBIC KOMITCTECHITUHN:
Koxa HaunmeHnoBaHue 001X KOMIIETEHIIN I
OK 02. Hcnonb3oBaTh COBpEMEHHBIE CPEICTBA OMCKA, aHAIM3a U HHTEPIPETalluU
nH(popMaUY U HHPOPMAITMOHHBIC TEXHOJIOTHH JIJIS BBITOJIHCHUS 33129
poeCCUOHAITBHON JIEATETbHOCTH
OK 05. OcCy1IecTBIATh YCTHYIO U TUCBbMEHHYIO KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
s3pike Poccuiickoit denepanuu ¢ yuetom 0COOEHHOCTEH COIMAIbHOTO U
KYJIbTYPHOTO KOHTEKCTA

7.2. MIEPEYEHb KOHTPOJIMPYIOINX MEPOIIPUATHI 115 ITIPOBEJIEHUS
TEKYIIEIO KOHTPOJISI U MTIPOMEXKYTOUYHOM ATTECTAIIUU
[lepeueHb KOHTPOJIMPYIOMIMX MEPONPHUATHI [ MPOBEIEHUS TEKYIIero KOHTPOJIS IO
mucuumuinHe  OIT.10  «PeknamHO-MH(OpMalmoHHOE  oOecriedeHne Typu3Ma U HHIYCTPUHU
roCTENPUUMCTBAY!

Texyuas arrecrauus
Homep Hylll a >
aKTHYeCKHe OpMHPOBaHHE
ceMecTpa | TecrupoBanue Onpoc p Joxknan pMup
3ajaHus nopr¢oauo
1-2 + + + +

[lepeueHp KOHTPOIUPYIOLUIUX MEPONPUATHN IJI MPOBEACHUS IPOMEKYTOUHOM aTTECTAllMM 110
muctumuHe  OIL10  «PexnamHo-mHpopManmoHHoe obOecrneuyeHHe TypusMa W HUHAYCTPUHU
rOCTENPUUMCTBAY!

ITpoMeKyTOYHAN ATTECTAIMSA
Homep -
OMEKYTOYHOE .
ceMecTpa KypcoBasi pa6ora P Y 3auer ¢ oneHKoil| JK3aMeH
TeCTHPOBaHHE
2 - - - +
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7.3. PE3YJIBTATBI OCBOEHUSA JUCIIAIIJIMHBI

Pezynomamut 00yuenusn

Kpumepuu oyenku

Memoowl ouenku

Ymenne

— OILICHUTH o0beM WHPOPMAIIMOHHBIX
MOTOKOB OpraHU3alil W ONTHMAJIbHYIO
CTPYKTYpYy OOMeHa Y4eTHOI HHpOpMannen;

— aHAIM3WPOBATh PEKIaMy B TYPU3ME C TOUKH
3peHus ee dPHEKTHBHOCTH (HOPMHPOBATH
VHHUKQJIBHOE TOProBOE NPEAJIOKEHHUE s
KJIMEHTa

— TIPOTHO3MPOBATH PE3YJIbTATHl PEKIAMHOI
KaMIIaHUM W PEKJIAMHOU JeATeITHbHOCTH B
eJIOM

— OTCJIeXKUBAThH
KOHKYpPEHTOB

— HCIOJB30BaTh HMH(OPMAIMIO MHOXKECTBA
POCCHHCKUX M 3apyOEKHBIX HCTOYHUKOB,
bopmynupoBartb BEpHBIC BBIBOJIBI
OTHOCHUTEIILHO CEPBHCHOW JesTeIbHOCTH
00BEKTOB HCCIIEJOBAHUS

— 0oQOpPMIATh  AHAIUTHYECKUH  OTYET O
HPOBEJCHUN HCCIIeIOBAHUH B
COOTBETCTBHUH c YCTaHOBJICHHBIMU
TpeOOBAHUSIMU

— OpraHM30BBIBATH palbOTy IO TMPOBEICHUIO
MapKETHHI'OBBIX HCCIIETOBAHNI

— TIPOBOJUTH MapKETHHIOBBIEC UCCIICIOBAHUS;

— OICHMWBATh  KOHKYPEHTHBIE  ITO3HINH,
KOHKYPEHTHbIE  NPEUMYILECTBA  CBOETO
OpeanpusTAss W ToBapa B IENsX
COBEPLICHCTBOBAHUS JCSITEIEHOCTH

— NPOBOJUTH MOHUTOPHUHT U OCYIIECTBIISATH
WH(OPMAIIMOHHOE obecrieueHne
NOTPEOUTENECKUM MOBEJIEHUEM B
COIMAIBHBIX CETSIX

NPUMEHATH IH(POBBIC CEPBUCHI IS aHAIN32

PBIHKA YCIYT TYpHU3Ma U TOCTEPHIMCTBA

PEKIIaMHYTIO AKTHUBHOCTB

[Tonnmanue paznuuuii B BUIax
PpEKIaMbI

Bragenue meTonaMu OIieHKH
SKOHOMHYECKOU U
MICUXOJIOTUYECKON

3¢ (EKTUBHOCTH PEKIIAMBI
YMeHHe COCTaBIATh PEKIAMHOE
coo01eHmne

Ymenue popmynuposats Y TII
NpEeANpUATHS TypU3Ma U
TOCTENPUUMCTBA

[IpoBOAUTH KOMIUIEKCHBIN aHAIIN3
PBIHOYHOM cpebl

®DopmupoBaTh HHHOPMAITUOHHOE
obecnieyeHne nMpoecCuoOHANBHON
JIeATETLHOCTH

Ormenka
WCTIOIb30BaHMUSI
o0yJaromumcs
METO/IOB M ITPHEMOB
JIUYHOM OpraHU3aIuu
B IIPOIIECCE OCBOCHUS
00pazoBaTensHOM
IIPOrpaMMbI Ha
MPAKTUYECKUX
3aHATHAX, IIPH
BBIIOTHEHUH
CaMOCTOSATENIBHOU
paboThI

3Hanne

— PpOJIb pPEKJIaMBl U PEKJIAMHOW JeSITeTbHOCTH
B OpraHu3allMM Iporecca O0CITyKUBAHUS
noTpebuTenel u (W) TYpUCTOB

— poib W 3HAaYCHWE MOHHUTOPUHTA pBHIHKA
TYPUCTCKUX  YCIYyT  JUIi  JOCTH)KCHUS
pEKJIaMHBIX LIeJIeH

— METOJbI OIICHKHU 3¢ deKTUBHOCTH
PEKIaMHOM JeSITEeIbHOCTH B TOPTOBIIE

— OCHOBBI COBPEMEHHON  Teopuu u
METOJIOTIOTHH MIPHUKITATHBIX
MapKETHHTOBBIX UCCIIEIOBAHUI

— TepeycHb u (GyHKIIMOHAJIbHBIE
ocobennoctu MS Teams, Zoom, Skype nist
KOMaHIHOU paboThI B obmactu
WCCJICJIOBAHUS PhIHKA

[NoHsTHE W BU/IBI PEKITAMBI
3akoH «O pekname»
MexayHapOoIHbII KOJIEKC
MapKETUHTOBBIX HCCIIeJOBAHHUN
[paBumna cocraBnenus opuda
TexHonorus pazpaboTku
Pa3IMYHBIX JIEMEHTOB
PEKIIAMHOTO COOOIIICHHE
KOHBIOHKTYpHI phIHKA
TYPUCTCKUX, TOCTUHUYHBIX,
PECTOPAaHHBIX YCIYT

Oreuka
HCIIOJIL30BaHUS
obOyJaromumcst
METOJIOB M ITPHUEMOB
JINYHOW OpraHU3aLMH
B IIPOIIECCE OCBOCHUS
o0pa3oBaTebHON
MPOrpaMMbl Ha
MPaKTHIECKUX
3aHATHUSAX, TIPH
BBITTOJTHEHNN
CaMOCTOSTCILHOU
paboThI
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— UH(OPMAIIMOHHO-METOANIECKOE
obOecrnieueHue MapKETHHI'OBOI
JIEATEIbHOCTH HA PHIHKE TYPUCTCKHUX YCIIyT

— METOJIbI u WHCTPYMEHTapUit
MapKETUHTOBBIX HUCCIIC/IOBAHUN  pBhIHKA
TYPUCTHYECKHUX YCIIyT; METOBI
IJIAHUPOBAHUS CEPBUCHOM JESITEIbHOCTH
Ha OCHOBE HCCJICIOBaHUS PHIHKA

— TexHonoruu SMM.

— OCHOBBI SKOHOMHYECKOTO u
CTPATETUYECKOT0 aHaJin3a, OCOOCHHOCTEH
MTOBEIEHHS SKOHOMHYECKHUX ar€HTOB;

— OCHOBBI IUIAHUPOBAHHMS MapPKETHHIOBBIX
HCCIIEIOBAHNM B KOMIIAHWH, 3TAloOB M
MPOLICYp aHAIM3a PhIHKA

— 0a30BbIC MPUHITUIIBI BU3YaTU3aIUN JaHHBIX
B IIPUBSI3KE K MMPEAMETHON 001aCTH

— OCHOBHBIC HCTOYHHKH JIAHHBIX B UHTEPHETE
n OBC CI'DY, oTHocsamuecs K maHHOU
MpeAMETHON 00J1aCTH

IIpakTU4Yecknii ONbIT Bnanenue HaBelkaMu | OreHka

— pa3paboTKW M CO3JaHMS pPEKJIaMbl B | OpraHU3alud PEKJIaMHO- | MCIOJIB30BaHUS
Typu3Me UH(OPMAIMOHHOTO O0eCIeueH sl | 00y4aroIMCs

— OpraHu3anyuu KOHTPOJIS 3a XOI0OM HpO(bCCCI/IOHﬂJIBHOfI MCTOJO0B 1 ITPUCMOB
PEKJIAMHOM JEATENLHOCTH JIeSITEIbHOCTH JIUYHOM OpraHu3aIuu

— OLEHKH  DIPPEKTUBHOCTH  pEKIaMHON B IIPOLIECCE OCBOCHUS
JIeATeIbHOCTH Ha MPAaKTHKE o0pazoBaTeIbHON

— IPHUHATHS AaJCKBAaTHBIX YIPAaBICHYECKUX HpOrpaMmel Ha
pelieHnii  Ha  OCHOBE  Pe3yJIbTaTOB HPAKTUICCKUX
HCCIIENOBAaHUS PBIHKA 3aHATHSX, NPU

— HAaBBIKAMHU AKKyMYJIMUPOBATh, BBIINTOJTHEHUHN 5
00pabaThiBaTh U M3BJCKATh HEOOXOIUMBIC CaMOCTOATEILHON

paboThI

KOMMECPYECCKUEC JaHHBIC IMoCpeACTBOM
HCITIOJIb30BAaHUA KOMHBIOTepHOﬁ TCXHUKHU

— IIPOBEJCHUS KOJINYECTBEHHBIX u
Ka4eCTBEHHBIX METOJOB  HCCIIEIOBAHUS
pBIHKA

— IPUHATUA SKOHOMHUYECKHUE u

YIPaBIECHYECKUE PELICHWs Ha OCHOBE
MPOBEJICHHON BU3yalu3allud W 0a30BOTO
aHajan3a JaHHBIX

7.4.0IIMCAHUE MMOKA3ATEJIEM U KPUTEPUEB OINEHUBAHUA KOMHETEHHI/Iﬁ
HA PA3/IMYHBIX OTAITAX UX ®OPMUPOBAHHNA, OIIMCAHHUE IIKAJI
OIIEHUBAHWAI.

Tekymuii KOHTPOJb 3HAHWHW MPEACTaBISAET COOOH KOHTPOJb OCBOCHHS IPOrPaAaMMHOTO
Marepuaiga y4eOHOW IUCIUIUIMHBI, C IIEJbI0 CBOCBPEMEHHOW KOPPEKIMH OOyYeHHUs, aKTUBU3AIUU
CaMOCTOSITENTLHOM pa0OThI M IPOBEPKH YPOBHS 3HAHHUM M YMEHUH 00ydaromuxcs, ChOpMUPOBAHHOCTH
KOMIIETEHITHN.

IIpomexkyTOUYHBIH KOHTPOJIb TIO JUCIHUIUIMHE TO3BOJSET OLCHUTH CHOPMUPOBAHHOCTH
KOMIIETEHITHI:
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HaumenoBanue pa3jaeiioB
Tun KOHTPOJIBLHOIO 3a1aHUS

TypHu3Me U HHAYCTPUH

AUCHHUILIMHBI

1 2
Paznen 1. TeopeTnueckue 0OCHOBBI Bomnpocs! k Bormpocsl k ycTHOMY TectupoBanue
PeKJIAMHOM 1eAITeJIbHOCTH B JK3aMEHY OIpocy

Jloxmnaasl
[IpakTrueckue 3ananus

rocTenpuuMcTBa
Paznen 2. Undopmannonnoe Bonpocs! k Bormpocsl k ycTHOMY TectupoBanue
o0ecreyeHue ynpaBJieHYeCKUX JK3aMEHY OIpocy
pelleHnii B Typu3Me u Hoxnanbi

[IpakTrueckue 3a1anus
rocTenpuuMcTBe

7.4.1. KOMIUVIEKT OHEHOYHbBIX CPEACTB IS TEKYIIEI'O KOHTPOJIA

Tekymuid KOHTPOJb 3HAHWHA MPEACTABISET COOOW KOHTPOJIh OCBOCHHUS IPOTPAMMHOTO

Marepuana y4eOHOW IUCIUILIMHBI, C IEJIbI CBOCBPEMEHHOM KOPPEKIIMU OOYYCHHS, aKTHBH3AIlUU
CaMOCTOSITEIILHOUM pa0OThI M IPOBEPKH YPOBHS 3HAHWN U YMEHHUH 00ydaromuxcs, chopMupoOBaHHOCTH
KOMITETEHIIMH. Pe3ynbTaThl TEKYIEro KOHTPOJIS 3aHOCSITCS B KypHAJIbl yUYCOHBIX 3aHITHA.

DOpMBI TEKYIIETO KOHTPOJIS 3HAHWMN:

- YCTHBI OIpoc;

- BBIIIOJIHEHUE NMPAKTUYECKUX 3a/laHUM;

- TECTUPOBAHUE.

[TpopaGoTka KOHCHIEKTa JEKUUH M Yy4eOHOM JUTEpaTypbl OCYIIECTBISETCS CTYACHTaMU B

TEYCHHUC BCCI'0 CEMCCTPA, IMOCJIC U3YUCHUS HOBOM TEMBEI.

[IpenonaBaTenb KOHTPOJIMPYET 3HAHUE CTYIEHTOM IIPOWJIECHHOIO Marepuana ¢ I1OMOUIbIO

KOHTPOJIbHBIX BOIIPOCOB HUJIKM TCCTUPOBAHUA.

CoNoO~WNE

BPRRRERRE
OURAWNRERO

B
© 00~

Bomnpockl 1Jisi TEKYIIEro KOHTPO.Isi 3HAHMIl (YCTHBIN onpoc)
Dopmupyemoie komnemenyuu — OK 02, OK 05

[{enb, mpenMeT U 3a/1a4u Kypcea.

VYnpaneHueckast UHGoOpMaIHs U IpoLecc

KOMMYHUKaIUU.

Pexnama, kak KOMMYHHKAIIMOHHBIN MPOLECC.

IlonsTHE M 3a]1a4N PEKIAMHON JIE€ATEIBHOCTH.

PeknamHas 1eATeNBHOCTD 3a pyOeKOM.

OcobeHHOCTH peksIaMHOM MpakTHKH B Poccun.

ITonsiTHE cpencTBa peKiIaMbl U BUJIBI CPEJCTB PEKIIAMBL: aKYCTUYECKHUE,
rpaduueckue, BU3yallbHbIE, IPEIMETHBIE.

. MexaHu3MBbl BO3/IEHCTBHS PA3IMYHBIX CPEACTB PEKJIaMbl Ha MOTEHIIMAIBHBIX TOTpeOUTENEH.
. Cnenuduka nCHOIb30BAHUS PA3IMUHBIX CPEJICTB PEKIAMBbI IS PA3IMYHbIX BUI0B TOBAPOB.

. Co3aHune meyaTHOro peKIIaMHOTO OOpAICHHUS.

. PexnmamubIii cnoras.

. @opMupoBaHHE PEKIIAMHOIO TEKCTA.

. TpeboBanus k hpopMupoBaHHIO 0OpaIeHHs.

. Llemn pexiraMHOM KaMITaHUH, MX B3aUMOCBSI3b C OCHOBHBIMH 33J]a4aMH MPEITPUATHS 1

KU3HEHHBIM IIUKIJIOM TOBApOB U YCIYT.

. LleneBast ayauropus.
. @opmMupoBaHue OrOKeTa peKIIaMHONW KaMIIaHHH.
. Pacripenenenrie OTBETCTBEHHOCTH.
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20. PexnmamMHbIe areHThl U areHTCTBA.

21. Be160Op peKkiIaMHOTO areHTCTBa.

22. OrpaHuueHus peKJIaMHON JEATEIbHOCTH.

23. Postb KOHTPOJISI 1 OLeHKH 3(p(PEeKTUBHOCTH pEeKIaMHBIX OOpALICHUH 1 PEKIaMHON KaMIIaHUU B
IEJIOM.

24. MapKeTHHIOBbIE UCCIEJOBAaHHS PEHTHHTOB CPEJCTB Pa3MEICHHS PEKIAMBI.

25. OneHka ncuxoIorn4eckoro BOCIPUSATHS PEKIaMBbl.

26. O6miee ycinoBue 3QpPEKTUBHOCTH PEKIaMHON ACSITETLHOCTH.

IIpuMepHBbIii NepevyeHb MPAKTUYECKHUX 3aJaHUI 110 TUCIUIJIMHE
Dopmupyemuie komnemenyuu — OK 02, OK 05

3aoanue 1
1. BeiOpare Tun U (GopMy MapKETHHIOBBIX KOMMYHHUKAaIUi (ayanopekiama, BHIEOpeKiama,
revyaTHasi pekiaama, 6anep, pekiaama B 0JIOTe  T.1.).
2. TloaroToBUTH SJEKTPOHHYIO BEPCHIO pPa3pabdOTaHHON peKiaMbl IS MPEeNNpUATUS
HCCIIETyeMOr0 PhIHKA.

3aoanue 2

PykoBOACTBO rOCTUHUYHOrO KOMIUIeKca «MedTa» B IOCIEAHUE HECKOJIBKO MECSLEB HUCIBITHIBAET
oIpezieJIeHHbIE TPYAHOCTH ¢ MHPOPMAIMOHHBIM 00ECIIEUEHUEM IPUHATHS YIPaBIEHYECKUX pEIIECHU,
KacarolIMXCsl TEKyILEH AeATeIbHOCTH KOMIUIEKCA.

['eHepanbHBII AUPEKTOP HA COBEIAHUHU PYKOBOIUTENIECH OTJIENIOB U CITY>KO TOCTHHHYHOTO KOMIUIEKCa
3asBUIL: «BceM coTpyIHIKaM U PYKOBOAMUTENSAM HEOOXO0IMMO €XETHEBHO COOOIIAaTh HAYaIbHUKY OT/AENA
YIIPABJIEHYECKOrO y4eTa abCOIIOTHO BCIO MH(OPMAIUIO O AEATENBHOCTH KOMILIEKca. B cBoio ouepens,
HA4YaJIbHUK 3TOrO OTAENa JTOJDKEH IpPEICTaBIATh MEHE)KepaM Ha BCEX YPOBHSX BCE CBEIEHHS,
HE0OXO0AMMBIE JUIsl BBIIOJTHEHUS! UMU CBOUX O0SI3aHHOCTE».

TpeOyercst:

1 Ob6cyauTe, BO3MOYXKHO JIU BBINOJIHEHHUE JJAHHBIX YCTAHOBOK. Eciu 11a, TO K KaKUM MOCJIEICTBUSM
JUIs OpraHu3aluy 3TO MOXKET NPUBECTH Ha caMoM aeie? Eciu Het, To moueMy?

2.CocraBpTe CIyXKEOHYIO 3alMCKy TEHEPAIbHOMY JWPEKTOpY OT JHIa HavYaJbHUKA OTIeNa
YIPaBIEHUYECKOIO Yy4eTa, B KOTOPOH TOSICHUTE BO3MOXKHOCTM M OIPAaHUYEHUS CHUCTEMBI
YIPABJIEHYECKOIO ydeTa JUlsl PeIICHHs 3a/1a4, IOCTABJIICHHBIX Ha COBELIAaHUHU PYKOBOAUTEIEH OTAEIOB
U CIIy’KO TOCTUHUYHOTO KOMILJIEKCa.

3aoanue 3
1. Pa3paboraTh aHKETY AJ1s onpoca NoTpeduTenel (KOHKPETHBIX TYPUCTCKUX YCIYT), OpraHu30BaTh
orpoc, 00paboTaTh JaHHBIE U IPEJCTaBUTH B (hopMme mpe3eHTanuu Power Point;
Ponesas urpa: rpynmnoBoit onpoc, pokyc-rpymnma, riiyOuHHOE HHTEPBbIO;
3. OpranuzoBaTh HaOMIOACHUE B KOHKPETHOM MPEANPUATHH TypuU3Ma WM TOCTENPUMMCTBA B
pamkax Merojia «TallHbIi rOCThY, pe3yabTaThl HAOMIOACHUHN T0JI0KUTh HA CEMUHAPE.

N

3aoanue 4
1. Ha mpuMmepe KOHKPETHOTO HALMOHAIBHOTO WJIM PErHOHAIBHOTO PBhIHKA OIUCATh BIIUSHHE
(akTOpoB Makpocpenbl Ha AESTeIbHOCTh MPENNpUSITUN ONpenesieHHOW cdepbl TOBapOB WIIU
YCIIYT, Pe3yJIbTaThl UCCIIEA0BAaHUN TpeicTaBUTh B popme npeseHtaruu Power Point.
2. Toctpouts Tabmuiry PEST-ananmu3a mo pe3ynbraTaM UCCIIeIOBaHUS MaKPOCPEIbI;

3aoarnue 5
OreHKa €eMKOCTH PhIHKA TYPUCTCKUX YCIYT, TMHAMUKHU POCTa PhIHKA U MOTEHIIMATA TPOJIaXK.
2. OCHOBHBIC WTPOKH Ha PBIHKE M WX KPATKHA KOHKYPEHTHBIA aHAJM3 (aCCOPTHUMEHT, IICHBI,
KOMMYHHUKAIIHS, MeCcTa MPOoJiaxk, KauyecTBO yciyr). KoHKypeHTHbIe peuMyIecTBa UTPOKOB U
OCHOBHOE COOOIIIEHUE ITOTPEOUTEIIO PhIHKA, OTICATH UMHJIKEBBIC XapaKTEPUCTUKN UTPOKOB.

=
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N

KoHBIOHKTYpHBII aHAIN3 PBIHKA U BBIICTUTH OCHOBHBIE cCerMeHThI. OlieHKa pa3mepa, IMHAMUKH
pOCTa U MOTEHIHANA.

AHaM3 MECT M CITIOCOO0B MPOAAK TYPUCTCKHUX YCIIYT Ha PHIHKE.

CpaBHUTEILHBIN aHAIN3 METO/IOB MPOBIKEHHS TYPUCTCKUX YCIIYT Ha PHIHKE.

OreHka ypoBHS IIeH Ha pBIHKE, C pa30MBKON BCEX MTPOKOB PHIHKA IO IIEHOBBHIM CETMEHTaM U
OIIPEIICNTUTh MPUMEPHYIO CTPYKTYPY IICHBI (C€0ECTOMMOCTbh, HAlleHKa, pacxXojbl Ha peKiiamy,
pUOBLIB).

O1eHKa yIOBJIIETBOPEHHOCTH TMOTPEOUTENST TYPUCTCKHX yciuyr. OmnpeneneHue KIHYeBhIX
(aKTOPOB, BIMSAIOLINX HA TIEPBYIO M IIOBTOPHYIO NOKYNKY YCIIyrH. IIoMCK CBOOOTHBIX PBIHOYHBIX
HUIIL

[Iporuos pa3ButHs pelHKa (cienyromue 3-5 jer).

3aoanue 6
CocTaBUTh CXE€My B3aMMOCBS3HM (1I€]b, 3aJa4M, IICJIeBas ayaUTOPHs) MEXIy OOBEeKTaMHu
TYPUHIYCTPUU
[IpoBectu Gokyc-rpymnmny Juis Iiejieid MapKeTHHTa 00bEKTOB TYPUHIYCTPHUN
CocTaBHTh aHKETY JJIs OIPOCa IEJIEBOM ayIUTOPUU OOBEKTOB TYPHHIYCTPHH

IIpuMepHbBIe TeCTOBbIE BONPOCHI MO AUCHUIIIIHHE
Dopmupyemwvie komnemenyuu — OK 02, OK 05

OK 02 Hcrnonb30BaTh COBPEMEHHBIE CpPEACTBA MOUCKA, aHAllM3a U WHTEpIpeTanuu WHGOpMalud U

I/IH(l)OpMaHI/IOHHI)IC TCXHOJOTHMH JJIs BBIIIOJIHCHUSA 3a/Ja4 HpO(i)eCCI/IOHaJIBHOI;'I JACATCIIBHOCTH

Ne
n/n

3ananne Kirou k 3axanuio / Kpurepun
JTaJIOHHBIN 0TBET OLlICHUBAHUS

1.

OpraHu3anusi, OTBETCTBEHHas 3a MNpHEM U KOHCYIbTAallUU A A
TYpPHUCTOB, a TaKXKe 33 peKJIaMy yCIIYyT, CBA3aHHBIX C TypU3MOM,
Ha3bIBACTCSL:

A) Typuctckuii H”HPOPMAITUOHHBIN IIEHTP

B) Typuctckwmii arperatop

B) Typonepatop

I') HarmonasnpHas TypHCTCKasi OpraHn3alys

COBOKYITHOCTh MapKETHHI'OBBIX NPHUEMOB, OCHOBAHHBIX Ha B B
CO3JJaHUH W/WIIN PacpOCTPaHEHHUH TTOJIE3HOM JUTs TOTpeOHTeINs
TYPUCTCKHX YCIIYT UH(DOPMAITUH C IEJIBI0 3aBOCBAHUS JOBEPHUS
U TIPUBJICYCHNUS TOTCHIIHAIBHBIX TYPUCTOB, HA3bIBACTCS:

A) NndnroeHcep-MapKeTHHT

b) nouckoBsrii mapketusr (SEO)

B) KOHTEHT-MapKeTHHT

I') MapKeTHHT 110 3JIEKTPOHHOI mouTe

Wudorpaduka B Typu3Me npu3BaHa B B
A) ipencTaBuTh HHPOPMAIUIO B TAOTUYHON (hopMe

bB) paspieus ynrarens

B) cHaTh meperpy3ky motpeOuTeNiel TYpUCTCKUX YCIYr HpH
JEeMOHCTpauK OOJIBIIMX MAaCCUBOB HH(OpMAIMU

I') mepenath Kak MOXKHO 0OJIbLIIE TEKCTOBOW HH(YOPMALIHU

®dokyc-rpynna Kak HCTOYHHK MapKETHHTOBOW WH(OpPMAIUU b b
MpEeCTaBIIET COO0

A) cerMeHT nmoTpeduTene, Ha KOTOPHI HampaBiieHa peKiaMa B
(@915}

B) rpynmoBoe uccnenoBaTeabcKoe HHTEPBEIO

B) rpymma nmaepoB, KoTopble ObICTpee, HYeM MaccoBas
AyaAuTOPUS BOCIPUHUMAIOT PEKIIAMHBIC TCKCTHI

Kak Ha3bIBaeTCsl KOMILIEKCHOE MPOJBIKEHUE TOBAPOB U yciIyr |  AupKuran-pexinama Hanuawe cioB u
C moMompbI0 IU(POBBIX TEXHOJIOTMH, KOTOPOE OXBaTHIBAET CJIOBOCOYCTAHHH!
OHJIalH- 1 oraliH-ayTuTOpHI0? Jdumxuran/mudposas
peksiaMa/MapKeTHHT
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pacnpocTpaHeHue Moje3HoW WH(opMauuu Ui NpUBJICUCHHS
neneBoil aymuropuu. OTO Bech Marepuall, KOTOPbIH OHa
CO371aeT, YTOOBI J10KAa3aTh CBOIO AKCIICPTHOCTH M IOJIE3HOCTb.
Kakne HHCTpyMEHTBI KOHTEHT-MapKeTHHra €W  MOMKHO
pexoMennoBath? HazoBure He MEHe 2 HHCTPYMEHTOB.

MpE3CHTAalU, ITOCTHI B
COLICETAX, paCChIIIKU,
IIOJKACThI, BUICO.

6. Kak  Ha3piBaeTCsi  TEXHOJIOTMS ~ CKpPBITOIO  MOJy4eHHs | TauHCTBEHHBIN rOCTb Merton
nHPOPMAlMd M OIEHKH KadecTBa CEpBHCAa, NMpUMEHseMas B «TanHCTBEHHBIN/TAHBII
WHIYCTPHUH TOCTEIPUUMCTBA? TOCTB /TIOKYTIATEIIb)

7. Kaxnm TepMuHOM 0003HAaYaeTCsl BOBICUYECHHOCTD HWHTEPAKTUBHOCTh HUHTEPAKTUBHOCTh
I0JIb30BATENs B peKJIaMHBIN ITpouecc B MIHTepHETE, KOrna
YEJIOBEK HE BBICTYNAET NACCUBHBIM I10JIy4aTeIeM
HHPOPMALIH, HO MOXKET aKTUBHO B3aWMOJICHCTBOBATE C HEH C
Y4ETOM JINYHBIX NPEATOYTEHUMN.

8. Typomnepatop pa3paboTan HOBBIH TYPHUCTCKHH MapmipyT H Pexnamuslif, Hanuuue onnoro
CTaBUT 3aJlaueii Mpexk/ie BCEro 03HaKOMUThH C HUM TypareHTCTBa 03HAKOMUTEIbHBIH, COBIMAJICHUS CO CJIOBAMH:
U COTPYOHUKOB  aBuakommanuu. Kakoe  pexinamHoe OeCIIaTHBIN, PexnamMHbIii,
MEpOTIPUSITHE MPEJOCTABUT HAaUOOJIee MOIHYI0 WHPOPMAIIHUIO, JBTOTHBIN TYP, 03HAaKOMUTENbHBIH,
HanboJiee TOYHOE MPEACTABICHUE TYPUCTCKUX TOCPEIHUKOB O | HHQOTYP, PCKIAMHHUK OcCIIaTHBIN, JIBTOTHBIH
HOBOM Type? TYyp, HHPOTYP,

peKJIaMHUK

9. Kakue xiiroueBbie clI0Ba MOTYT OBITh UCIIOJIB30BaHBI B MTOUCKE O310pOBUTENBHBIN Hanuuue ve menee 2
nHPOPMAIMKM O Type IyTCIIECTBEHHHKAMH CETMEHTa | TYyp, TaJIOMHUYECKUI CJIOB UJIN
«IIEHCHOHEpHI», Ha 4YeMm B mocnencteurd SEO-cnennamucty Typ, ACLIEBBIN TYp, CJIOBOCOYETaHUI:
CHeNaTh akKIeHT B peKaMHOM coobmennu? HasoBure He | ropsmuit Typ, Typ 1O O310pOBUTENBHBIN TYP,
MEHbIIE 2 CIIOB (CIIOBOCOYCTAHHIA). Poccun, kpywus, MaJOMHUYECKUH TYD,

NPUPOAA, THILNHA, JIELIEBBIN TYyp, TOPALIUI
TOKOM, M0JIb3a, Typ, Typ no Poccumn,
3/I0pOBbE, CAHATOPHHU KpyH3, IPUPOJA,
TUIINHA, TOKOH, 1M0JIb3a,
3/10pOBbE, CAHATOPUHU
10. Typucrtckas KOMIIaHUs IJIAHUPYET CO3/1aHue U | CTaTby, TUA-MarHUThI, HaIM4Yue He MeHee 2

COBIMAJICHUH:
CTaThbHu, JIUA-MAarduThbl,
Mpe3eHTAl1H, IOCTHI B

COIICETAX, PACCBUIKH,
TOJIKACTEI, BUIEO.

OK 05 ocymecTBisiTh YCTHYIO M IHCbMEHHYI0 KOMMYHHMKALMI0 Ha TOCYIapCTBEHHOM  S3bIKE
poccuiickoi deaepaluu ¢ y9eToM 0COOCHHOCTEH COIMAIILHOTO U KYJIIbTYPHOT'O KOHTEKCTA

Ne
n/n

3aganue

Kirou k 3amanmio /
ITAJOHHLINH OTBET

Kpurepun onennBanus

1.

Kakoii Tunn KOMMyHHUKaIUi Ipe/iaraeTr 3aAeCTBOBaHHE TaKUX
WHCTPYMEHTOB KaK TOH, TPOMKOCTb, BHICOTA TOHA, CKOPOCTb,
nay3bl, MHTOHALUS U aKLIEHT?

A) BepOaIbHBIH

B) HeBepOabHEBIIA

B) napaBepOanbHBII

B

B

B koMMyHUKAIIHOHHOM Mporiecce 3P PEKT pacKOIUPOBAHUSL
moJryJyaTesneM peKJIaMHOI HH(pOpMAIHX 3aBUCHT OT XapakTepa
nHarBuAa. K Kakoif rpymie moMex KOMMYHHAKAIIUH OTHOCHTCS
crocoOHOCTh HH(GOPMAIIHH BEI3BIBATH PA3IMIHEIC YMOLUH Y
Pa3HbIX JrOAeH?

A) dpusnueckue

b) cemanTnueckue

B) ncuxonorugeckue

Uro npecTaBiaseT KOMIUIEKC BepOaIbHBIX HHCTPYMEHTOB
PpEKIIaMHOTO COOOIICHMSI?

A) 3aroJI0BOK, CJIOTaH, OCHOBHOM peKJIaMHBIN TEKCT, 9X0-(hpasa
b) Habop KIIIOYEBBIX CIIOB, IO KOTOPBIM OCYIIECTBIISIETCS TIOUCK
MOTPEONTESIMU HY>KHOM nHpopmMarmu B lHTepHETE

B) xoHTekcTHas pexsama

I') rapretupoBaHHas pexyiama

VCcTaHOBHTE COOTBETCTBHUE MECKAY OYCPCAHOCTHIO 3TAIlIOB
MAapKETHHI'OBBIX KOMMyHI/IKaL[I/Iﬁ 1 UX COACPIKAHNEM

OyepeHOCTh Oran

1 A. Boibop oOparieHust

JlaH BepHBIl OTBET WK B
TopsiAKe
1-b
2-T
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2 b. BrisiBiienue 1ieseBoi ay IuTOpUn 3-A
3 B. Br16op cpencts pacnpocrpaHeHus: HHGOpMauu 4-B
4 I'. Onpenenenue xenaeMon OTBETHOM peakuuyu
5. Yro npeacrasisieT co0oil KpaTkoe, MPOCToe U JErKoe JUIs cJIoraH Hanuuwue 1 u3 BapuaHTOB
IIPOU3HECEHUS BBIPAXKEHHE, KOTOPOE COJEPKUT B Kak CJIOB MJIH
yIOMHHaHUE NIpeIMeTa MapKeTHUHTa, B Ka4eCTBE TTIaBHOTO CIIOBOCOYETAHUI:
JIOTHYECKOTO 3JIEeMEHTa (TOBap, Ha3BaHUE TOPTOBOU MapKH, Pexnamusrii ciiorad /
YCIIYyTy WJIA MECTO MPOAAXKH), TAK U PEKIAMHYIO HJICI0? JICBU3 /TIPU3BIB
6. B KoOMMyHuKammsx TypareHTa W TYpPHCTa, OCOOCHHO IIpH SMIATHSA Hammume 1 u3 BapuaHTOB
HAJIMYUM TPETEH3WH K KadeCTBY TYPHCTCKHX YCIYT BaXKHA CJIOB WITH
CHOCOOHOCTh COTPYAHHKA TYpGHUPMBI NOHMMAaTh WU PA3IEIATh CJIOBOCOYETAHHH:
MEPSKUBAHUSL APYTOro UEIOBEKa 4Yepe3 SMOLHOHATBHOE OMmnarus,
comepexxuBanne. Kak  HasplBaeTcs  JaHHOE  KadecTBO, SMOIMOHAIBHBIH
CIOCOOHOCTH? WHTEJUIEKT
7. Kaxk Ha3bIBaeTcsi HHOPMAIIMOHHOE B3aUMOJICHCTBUE KYJIBTYD B MeXKynbTypHBIE Hanuuwue 1 u3 BapuaHTOB
mporecce M B pe3ylbTaTe MNPSIMBIX MM ONOCPEIOBAHHBIX KOMMYHHKaIUU CJIOB MJIH
KOHTaKTOB MEXX/y pa3HbIMU ATHHYECKUMU UM HAIMOHAJIbHBIMU CIIOBOCOYETAHUI:
rpynnamu? MEXXKYIbTypHBIE
/KPOCCKYNBTYpHBIE /
UHTEPKYJIbTYpHBIE
KOMMYHHUKAIAN
8. B pexiIaMHBIX 1 MHBIX KOMMYHHKAIUAX CIEAYET TOT4EPKUBATh MU TaHHE-XaJIsIb, Hanmmune muanmym 2
BOIIPOCHI OE30MACHOCTH, PEITUTHO3HOH TOJIEPAHTHOCTH, obopynoBaHHas KIFOUEBBIX CJIOB U
OIaronpUsATHON SKOJIOTHIECKOH 0OCTAaHOBKH M ITOTUTHYECKON BaHHasl, PACIIOI0KECHHE CJIOBOCOYCTAHHH:
crabunpHOCTH. Kakue BaskHeHme ycaoBust (IIPOIAYKTHI, PSIIOM C MEUETEIO, Xansnb, Hamas,
yciyrn) GopMupyOT KoM(OPT MpeObIBaHMS TYPHUCTOB- JOCTYITHOCTb MOJINTBA, KOBPHK,
MycCyJIbMaH B cpecTBax pa3merneHus? HazoBure He MeHee 2 MOJIUTBEHHOTO Habopa, MOJIMTBEHHBII HAaOOp,
YCIIOBHH. BO3MOXKHOCTb Me4YeTh, TUTHEHA,
pa3aensHoOro OTCYTCTBHUE aJKOTOJIA,
HOJTY4EHUsS pasaenbHOe pa3MelleHne
JIOTIOJTHUTEIBHBIX MYKYHMH U KESHIIUH
YCIYT MY)KUYMHAMU H
KEHIINHAMH,
OTCYTCTBHE QJIKOTOJIS B
orerne
9. HeOomnpnias TypucTckast KOMIIaHHUS C OTPaHHYEHHBIM BUPYCHBII KOHTCHT: Hanmmune muanmym 2
O10/PKETOM TUIAaHUPYET MPOJIBIKEHUE MOJIOIE)KHBIX TYPOB B BaifHbI, MEMBI, COBIIAJICHUH CIIOB U
Wnrepnere. LleneBast ayauropus npeacTaBieHa akKTHBHBIMH, YeIUICHIKU CJIOBOCOYCTAHHH:
TBOPYECKUMH JIFOIbMH, OCHOBHOI MCTOYHHMK HH(OpMaUK 115 BHPYCHBIH KOHTEHT,
KOTOPBIX SABJISIOTCA colManbHble ceTu. Kakue meponpustus BaifHBI, MEMBI,
MapTU3aHCKOT0 MapKeTHHTra OyxyT 3 eKTUBHBIMH B JaHHOU YEIJICH KU
cutyaruu? Ha3oBuTe HEe MeHee 2 MepONpHTHIL.
10. YUToObI yAEpKUBATh MOJIH30BATEICH, TYPUCTCKON KOMITAHUH Yar-6oT, mymi- Hanunuve MuauMym 2

HYXHO HeE MPOCTO BHEAPATH U Pa3BUBATh Pa3HbIE HHCTPYMEHTHI
digital-mapkerunra, HO ¥ TPaMOTHO OOIIATHCS B HUX C
TIOJTB30BATEIIMHU: TTEPCOHANM3NPOBATH KOMMYHHKAIIUAIO C HUMHA
M TIPOCTO OBICTPO OTBEYATH HA MX BOMPOCHl. Kakune
HHCTPYMEHTHI MOKHO PEKOMEHIOBATH B IAHHOM Cllydae?
HazosuTe He MeHee 2 HHCTPYMEHTOB.

YBEIOMIICHHUS, CITyKOa
MOAIEPAKKH, OHJIAMNH-
KOHCYJIbTAHT, MOI-arl
(BCIUTBIBAIONIME OKHA)

COBIIAJICHUH CJIOB U
CJI0BOCOYETaHUM:
Yar-6ot, mymi-
YBEJIOMIICHHUS, CITYK0a
MOJIJICPIKKH, OHJIAHH-
KOHCYJIBTaHT, MMOT-aIl
(BCIUTBIBAIONME OKHA)

Kpurtepun n mkasa oneHuBanus (yCTHbIN onpoc)

Ounenka

«OTJIMIHO»

«XO0pOLIO»

«YAOBJIETBOPUTECJIBbHO»

«HEYAOBJCTBOPUTECIBHO»

Tema packpsiTa B
[MOJIHOM 00BEME,
BBICKA3bIBaHM
CBJ3aHHBIC U
JIOTUYHEIE,

Tema packpsbiTa HE B
MTOJTHOM 00BeMeE,
BBICKa3bIBaHUS B
OCHOBHOM CBSI3aHHbBIE
Y JIOTUYHBIC,

Tema packpsiTa
HEJ0CTaTOYHO,
BBICKA3bIBAHUS
HECBSI3aHHBIE U
HenornyHele. Hayynas

Tema He packpbITa.
Jlorvka n3noxeHus,
MIPUMEPBI, BEIBOABI U
OTBETHI Ha BOIIPOCHI
OTCYTCTBYIOT.
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UCIOJIb30BaHa UCIIO0JIb30BaHa JIEKCHKA HE

Hay4Has JIGKCUKa, | Hay4yHas JICKCHKa, HCII0JIb30BaHa, HE

IIPUBEJCHbI IPUBEJICHBI IPUMEPBL. | IPUBEICHBI IPUMEPBHI.

npumepsl. OtBeTsl | OTBETHI Ha Bonpockl | OTBETHI Ha BOIIPOCHI

JIaHbI B IOJTHOM JJaHbI HE B TIOJTHOM 3aBUCAT OT IOMOIIH CO

o0beme. o0Beme. CTOPOHBI
IIperoiaBaTels.

KpnTepnn H IKaJa OCHUBAHUA (BBIHOJ’IHCHI/IC NMPAKTUYCCKUX 3ana}m17i)

Onenka
KOTJIHIHO» «XOpo1I0» «y0BJIETBOPUTEIbHO» «HEYI0BJICTBOPUTEJIbHO»
[To pemenuto 3amaun | [1o pemenuro 3agaum | [lo pemenuro 3agaun mad | 3ajgaya HE pelieHa
oaH MPaBWIbHBIN | JaH MPAaBWIbHBIM | YACTUYHBIA  OTBET, HE | MOJHOCTBIO
OTBET M | OTBET, HO HE CJEeJIaH | cleJaaH BBIBOJI
Pa3BEpPHYTHIN BBIBOJI | BHIBOJ

Kpurepum u mkaJja oneHuBaHusl (TECTUPOBaHHUE)

Yucsi0 npaBUJIBLHBIX 0TBETOB Ouenka

90-100% mpaBUIIBHBIX OTBETOB OrneHka «OTIIMIHOY

70-89% mpaBUILHBIX OTBETOB

OneHka «xopouo»

51-69% npaBUIBHBIX OTBETOB

OHeHKa «YHJOBJICTBOPUTCIIBHO»

Menee 50% npaBUIBHBIX OTBETOB OneHka «Hey/10BIETBOPUTEIILHO

7.4.2. KOMILJIEKT OLIEHOYHBIX CPEJICTB JJIsI TIPOMEKYTOYHOM ATTECTALIUA

IIpumepHBbIe BONIPOCHI K IK3aMeHY

Konmponupyemoie komnemenyuu — OK 02, OK 05

Ne 3aganne Kurou k 3a1anuio / ITajl0HHBIH 0TBET

n/n

1. CymHocTh pekyiaMbl ¢ Touku | [Ipakceonmorndeckuit: Pexknama kak BUJ AeSITENLHOCTH, UHCTPYMEHT, BBITOJTHSIOIINN
3peHust Pa3TMYIHBIX | YKOHOMHKO-MAPKETHHIOBYIO (DYHKITHIO

MOAXO0J0B K €€ OIIPCACIICHUIO

Kpeatusnslii: Pexiiama kak npoayKT TBOpUueCTBa

Icuxomormueckuit: Pexknmama Kak  CpeICTBO  BO3ACHCTBHA Ha  IOBEJICHHE
moTpeOuTeNeH

KommyHnukatuBHbIi: Pexiama kak ocobast ¢opma conuanbHOH KOMMYHHKAIIHH,
Triepeiadun cooOmIeHUH

ConmoKynbTypHBIH: PekmamMa Kak TpaHCHATOP OMNpPENeNeHHBIX IEHHOCTEH W
JKI3HEHHBIX YCTAHOBOK

2. OmnpenerneHne pexiIaMbl U ee
OCHOBOIIOJIAraoIue
TIPU3HAKA

Pexnama — mro0ast mmaTHas popMa HETMIHOTO MPECTABICHNS U IPOABIKCHHS UCH,
TOBapOB U YCIYT KOHKPETHOT'O 3aKa3uuKa

D10 pacnpocTpaHseMas B 1000t popme nHDOpMAIIHS O JHIle, TOBApaX, yCayrax Win
O6H_ICCTBCHHOM JABWKCHUH, OIUIAYCHHasA PEKJIaMOAaTCJIEM C ICJIBIO NPUBJIICYCHUA
BHUMaHHS K OOBEKTY peKIIaMHPOBAHUS U YBEJINUEHHS COBITA.

Hcxonst w3 ompeneneHWi peKiambl, MOXHO BBIICIUTH €€ OCHOBHBIE YEpPTHI
(IpU3HAaKM): IIIATHOCTD; HETIEPCOHU(PHUIIMPOBAHHOCTH (MAaCCOBOCTD), OJTHOCTOPOHHSIS
HalpaBJCHHOCTh PEKJIAMHOTO o0pamieHusi OT TMpojaBla K  MOKYIATelo;
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OIIOCPEZOBaHHOCTD, T. €. PeKilaMa IepenaeTcst yepes cucreMy nocpeanukos (CMU,
pa3HoOOpa3Hble PEKIAMOHOCHTENHN), TOYHO YCTAaHOBJIEH 3aKa3yuK (peKiIaMoiaTeb,
CIIOHCOD), YBEIEBATEIHHOCTD.

Knaccugukanmonnsie
NPU3HAKH ~ PEKIIaMBI
BUJIBI

n cc

Ilenp  pexsaMHOTO  BO3ACHCTBUS: nHQOPMAIMOHHAsA,  yBELIeBaTEIbHAs,
HaIOMUHAIOMIAs, TTOJKPEIUIAIONasl, CPaBHUTENbHAS, [IPEBEHTUBHAs, KOHKYPEHTHAs,
MpOTNaraHIucTKas peKiama.

Crioco6 pexaMHOTO BO3ACHCTBYS: ayinanbHas, BU3yallbHas, BU3yallbHO-ayInaIbHAs,
BU3yaIbHO-000HATEIbHAS PEKIaMa.

LleneBass aymuTopus: pekjaMa Juisi KOHEYHBIX IOTpEeOHTEeNIel W Uil JEeJOBBIX
KJIMEHTOB.

IIpenmer Bo3#eHCTBUS: TOBapHasl, MPECTIKHAS peKiIaMa, pekjiaMa uaeH, JINYHOCTH,
TEePPUTOPUHL.

Cuna BO3AEHUCTBHSL: XKeCcTKas U MATKas pexIaMa.

Hocurenu pexnamsl: pexkiaama Ha paauo, TB, B mpecce, HapykHas, TpaHCIIOpTHas,
WHTepHer

Ilens pexnaMsl B Typu3Me Ha
MakKpOypOBHE

Iens peknaMsl B Typu3Me Ha MAKpOYpPOBHE - CO3/1aTh OJIarONpHUsTHBIN 00pa3 cTpaHbI
B II€JIOM WJIH OTAEIBHOTO €€ PETHOHA KaK TYPUCTCKON JECTHHAIMHN JUIS IIPUBIICUCHUS
TYpPUCTCKHX ITOTOKOB; MOOYANTH NMOTEHIHAIBHOTO MOTPEOHUTENs BBIOpaTh MMEHHO
JAHHYIO CTpaHy WJIM PETHMOH JUI CBOETO ITyTEIIECTBUS CPEIM MHOMKECTBA IPYTHX
TYPHUCTCKHX HaIpaBICHHUH.

OrmpeneneHue cioraHa Kak
JJIEMEHTA PEKIaMHOTO
cooOrieHnst U TpeOOBaHUS K
€ro IOCTPOCHUIO

Croran - KpaTkas OpUTHMHAllbHAs (pa3a, BBIPAXKAIOIIAS OCHOBHYIO HACI BCEX
COOOIICHUH B paMKaX PEKJIAMHON KaMIIaHWU; JAKOHUYHAS, JISTKO 3aIlIOMHHAIOIIASICS
¢dpaza, BeIpaXKaroas CyThb PEKJIAMHOTO COOOIIEHHS. JTO MPOCTOE U JIErKoe s
MPOU3HECCHUST BBIPAXKCHUE, KOTOPOC COJCPKUT B KaK YIOMHHAHUE TpeaMeTa
MapKEeTHHIa, B Ka4eCTBE IJIABHOTO JIOTHMYECKOTO 3JeMeHTa (TYpIpPOAYKT, Ha3BaHUEC
TYPKOMIIAaHHH, YCIAYTY WM MECTO MPOJaXKH), TaK M peKiIaMHyr wuacto. Ciorad
JIOJDKEH OTpakaTh OCHOBHYIO MJICI0 PEKJIAMHOI'O COOOIIEHHUs; 00JianaTh BBICOKOI
YUTAEMOCTHI0 U 3aMOMUHAEMOCTBIO; OBITh  KPaTKUM; OBbITh TOYHBIM U
BBIPA3UTENILHBIM; COIEPIKATh YHUKAIBbHOE ToproBoe npeaioxenue (Y TII); Bknovyath
nMs OpeHa (KeTaTeNnbHO).

Lens u
HCCIIEIOBAaHMS
3¢ (PEKTUBHOCTH pPEKIIaMBI B
TypHU3Me 1 TOCTEIPHUMCTBE.

3a7a49

Lens nccnenoBaHuid peKIaMbl: OIPENEIUTD TapaMeTPhl peKJIaMbl, 00eCIIeYHBAIOIINE
€e MaKCUMAaIbHYIO 3(QEKTHBHOCTE.

OTH HCCNeIOBaHNs, NPEKAE BCETo, HANpPAaBICHBl Ha IMOBHIMCHHE 3(deKTHBHOCTH
PEKJIAaMHOW [JIEATENILHOCTH OOBEKTOB TYPHCTCKOH OTpPACiM, CHIDKEHHS pPHCKa ee
MIPOBEICHUSL, JIyUlllee UCITIOb30BaHHE (PMHAHCOBBIX CPEJCTB.

3ajaun UCCIIENOBaHUSl PEKJIaMbl: ONUCAHHE OCHOBHBIX XapaKTEPHUCTHK IIEJICBOM
ayIuToOpuu (TYPUCTOB) M 0COOEHHOCTEH €€ BOCIIPUATHS TyPHUCTCKOTO MPOAYKTa U €T0
peKIaMbl; MPeABapUTEIbHOES TECTUPOBAHUE DPEKIAMHOIO OOpAIleHHUs; MOCT-TECT
pexiiambl; oOOocHOBaHME (OPMBI M COJEpKaHHS peKJiambl, BbIOOpa CpenCTB
pacIpocTpaHeHUs] U KOHKPETHBIX HOCHUTENel peKkiaMHoi MHpopMmauuu, Hanbosee
TIOJTHO COOTBETCTBYIOMINE LIEJISIM NPOABM)KEHHS TYPUCTCKUX IPOJTYKTOB M YCIIYT.

OKcnepTHbIE METO/IBI
MONYy4eHHS W OLEHKH
MapKETHHIOBOM
HHPOpPMAIUH

1. denndu - meton. McXoaHO MPEeaNOCBIIKON 3TOTO METO/Ia SIBISETCS THIIOTE3a, YTO
COOTBETCTBYIOIIUM 00pa3oM 00pa0OTaHHOE KOJUIEKTUBHOE MHEHHE SKCIIEPTOB,
oboOrratoniee UX WHIWBUAYAIBHBIC OICHKH, 00NagaeT HEOOXOIMMOM CTEIEeHBIO
HAJIC)KHOCTH M JOCTOBEpHOCTH. [IpH 3TOM UCTHHHAS BEIMIMHA XapaKTEPUCTHK JICKUT
B IIpeJIeIIaX Tuara3oHa ONeHOK TaHHOH TPYIIBI 9KCIepToB. Hamex)HOCTh MOITy9IeHHBIX
OIICHOK B 3HAYUTEIbHON CTETIEHHU 3aBUCHUT OT MIPABHIHHOIO [10100pa IKCIIEPTOB, OT UX
KBaJIM(DUKAIAH, PYTUITUH, THOOPMUPOBAHHOCTH B M3y4aeMBbIX BoIpocax. Mx 3HaHUs
MpeaMeTa U UX aHAITMTHYECKHE CIIOCOOHOCTH MPOBEPSIFOTCS MYyTEM TECTUPOBAHMUS.

1. Meroj "moszroBoro mrypma' cuuraercsi Oojiee ONepaTWBHBIM U
JIOCTaTOYHO HAJeKHBIM JIJIS KOHBIOHKTYPHBIX OIICHOK. B JaHHOM ciiyuae Takxke
oTOHMpaeTcss Tpyrna KBaATA(GHUIIMPOBAHHBIX CIEIHMATHCTOB, HO OIEHKA M BBIBOJIBI
JienaloTes B XoJie 3aceanus. Bee mpucyTCTByOIIKE ACTSATCS HA JIBE TPYIIIBL: IepBast
KOHLEHTPUPYET WJIA TEeHEPUPYeT HJIEH M OIECHKH, BTOpas HX aHaJU3UPYeT.
[MoompsieTcss cBOOOAHBI OOMEH MHEHHSMH, MPH 3TOM 3alpeIIacTcsl BHICKA3hIBAThH
MOOBIC  KPUTHUYECKUE  3aMEUYaHUs  OTHOCHUTENBHO  IICHHOCTH  WJEH WU
XapaKTEPUCTHUKHU.

2. KOHBIOHKTYpHBIC COBCIIAHUS MPEICTABISIOT COOOW YIPOIICHHBIN
BapUaHT MO3TOBOTO IITypMa, HCMOJB3YIOTCS B ONEPATUBHOM aHAIHM3€ PBHIHOYHOM
CUTyallnu. YYacCTHUKH KOHBIOHKTYPHBIX COBEIIAHWUH TIOJ PYKOBOJICTBOM TJIaBBI
TpeAnpUATHS (CITy>KObI MAPKETHHTA) BHIPAOATHIBAIOT OIICHKH COCTOSIHHSI M Pa3BUTHSI
pBIHKA.
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3. MeTOon CHHEKTHKH - COBCIIAHHE, B KOTOPOM YYacCTBYIOT
CIELHAINCTHI U3 Pa3HBIX chep AeATCILHOCTH, KaXIblii W3 KOTOPBIX BOCIIPHHUMACT
COBEI[AHWE KAaK COCTS3aHWE M BHOCHT 3apaHee 3aAyMaHHYI HWICK0 HWIH
xapaktepucTuky. [IpuHuMaercss Hanboliee peajibHas Hesl, MOTYYUBIIAs TOAICPIKKY
OOJIBIIIMHCTBA.

ITonstue " BUJIBI
apryMeHTaIluH B peKiiame

ApryMeHTalmus — 3TO CHOCOO PacCyXKIeHWs, B NpoLEecce KOTOPOrO BBIABUIaeTCS
HEKOe ITOJIOKEHUE B KauecTBE I0KA3aHHOTO Te3uca (Te3HC — ITO TMOJI0KSHUE, KOTOPOe
HE0OXOMMO apryMEHTHPOBATh). VICTHHHOCTE PEKIAMHOTO Te3Uca JOKa3bIBACTCA C
TIOMOIIBIO CHCTEMBI apI'yMEHTOB.

ApPryMEHT — O3TO OTAEIBHOE JI0Ka3aTelbCTBO, KOTOPOE BXOIHMT B CHCTEMY
JIOKa3aTeNNbCTB, OJ1aroaapst KOTOPBHIM JIOKa3bIBAETCsl TE3HUC.

[lo cnocoOy BO3AEHCTBHA  BBIICNSIOTCSA — JIOTHYECKas W
apryMeHTaIus:

Jlornueckas (panyioHabHas) apryMEeHTalus — pallMOHAIbHOE 00OCHOBAHHE BBITOJIbI
npuoOpeTeHus ToBapa (yCIyTH).

OMoUMOHANBHAS APIyMEHTalUs — IOCTPOCHA Ha O0paNIeHHH K SMOLHUSIM U OCHOBHBIM
MOTHBaM. OMOIMOHAJIbHBIC aPI'YMEHTHI B3bIBAIOT K YyBCTBAM M OLIYIICHHSIM.

OMOIMOHAJIbHaA

Mertonst (dbopmMupoBaHUT
pexmamMHOro OrOpKeTa U
YCJIOBHS HX TIPHMCHECHUS

MeTo UCUNCIICHHS «OT HAJIMYHBIX CPENCTB»: MHOTHE (PUPMBI BBIIEISIOT B OFO/DKET
Ha peKIIaMy OIPEAEICHHYIO CyMMY, KOTOPYIO OHH MOTYT ce0e ITO3BOJINTD UCTPATHTb.
MeTo HCUHCIIEHHS «B IIPOLEHTAX K CYMMeE IPOAaX»: PacXopl Ha pexiiaMy 0 STOMY
METOJy PacCUHTBHIBAIOT B OINPENEICHHOM IPOLEHTHOM OTHOIIEHHH JHOO K CyMMe
MpoJaX (TEKYIIMX MM O’KUIIAEMBIX ), TMOO K MPOAaKHOU IIeHE TOBapa.
Hcropuueckuii MeToa: GopMUpOBaHHE OIOPKETa IyTEM MEPEecMOTpa MpPeIbIIyIIEro
O0/)KETa U ero KOPPEKTUPOBKH B COOTBETCTBHHU C U3MEHEeHHeM ycioBuil. [Ipu sTom
Merofe OIO[UKET MOXKET OCHOBBIBAThCA Ha OMO[DKeTe MPOUUIOro roja ¢
COOTBECTCTBYIOIIUM YBCINMYCHUEM, OPUCHTHUPOBAHHBIM Ha YpPOBCHb I/IH(bJ'IHIII/II/I nIn
JIPYTO# PEIHOYHBIHA (haKTOp.

Meton KOHKYPEHTHOTO TMapuTeTa Iojpa3yMeBaeT (HOpMHPOBAHHE
peKJIaMHOW KaMITaHWW HA YPOBHE COOTBETCTBYIOIIUX 3aTPAT KOHKYPEHTOB.
MeTon MCUHCICHUS «MCXOJS W3 LENeH M 3amawd» 3aKI0YacTcsl B PacCMOTPEHHH
KaXJOH TIOCTAaBICHHOM 3aJaudl pEKIAaMHOW KaMIaHWM W ONpPEIENICHUH 3aTpar,
HEOOXOAMMBIX AJISI €€ BBINOJIHEHHSL.

OroKeETa

10.

OTtbop HCTOYHUKOB
nHdopmanmu B mporuecce
PEKJIaMHBIX UCCIIEA0BaHUMN

HccnenoBaTenb MOXeT cOOMpaTh BTOPUUHYIO WM IEPBUYHYIO HHPOPMAIIHIO.
Bropuynas nHpOpManus BKIIOYAET JaHHbIC, COOpaHHBIC paHee ISl KaKuX-Iubo
UHBIX ULenei. [JTaBHBIM NperMyLIECTBOM BTOPUYHOW WH(OPMAIMU SIBISETCS e
OTHOCHTENIbHAsl JelleBH3Ha M OblcTpoTa nonydeHus. HemocraTku: He Bcerja
HOAXOAMUT JJIsl Lelield MPOBOJMMOIO HCCIEIOBaHHs B CHIy OOIIEro xapakrepa,
uH(hOpMaILs MOXKET ObITh YCTapeBIIeH; METOJI0JIOT U, TI0 KOTOPOM COOpaHbI JaHHbIE,
MOXeT OBbITh HECOOTBETCTBYIOILEH 1IEJISIM HACTOSILETO UCCIIEIOBAHHS.
VlcrounnkamMy BTOPHYHBIX JAaHHBIX SBISIOTCSA OyXrajaTepckas OTYETHOCTb (DUPMBI,
MaTepualibl  TEPUOJMYECKUX  HM3JaHWH, MyOJIMKAalMM  MCCIIIOBATEIBCKUX
OpraHM3aIyi, KOMITBIOTEPHbIE 0a3bl JAHHBIX U T. II.

Ecnu BTOpnyHON MHGOPMAIMN OKa3bIBACTCSI HEJIOCTATOYHO, YCHIIHS HAIIPABIISIOTCS
Ha TIOJIyYeHHE TEPBUYHOW MH(POPMAINH, T. €. JAHHBIX IOJyYEHHBIX JUIS PELICHUS
KOHKDETHOH HcCiieyeMoil MpoOjemMbl, sl 4ero HeoOXOIUMO IpOBEACHHE
CHEIHANBHBIX HCCICAOBAaHMH. OTH TEHACHIWH NPEAONPEACTIIN pa3JelicHue
PEKIaMHBIX HCCIIEJOBAaHUI Ha JBa HANpaBICHUA: KaOuHeTHOe (cOOp BTOPHYHOM
UH(OPMAIIUH) UCCIICIOBAHKE H MTOJCBOE UCCIeI0BaHue (COOP MEPBUYHBIX JAHHBIX).
Ha npaxTuke mosieBsle M KAOMHETHBIE HCCIEOBAHNUS IOTIOJIHAIOT IpYT Apyra.

11.

Metox  ¢okyc-rpynn |
0COOCHHOCTH ero
MIPUMEHCHHUS B
HCCIICIOBAHUSAX PEKITaMBI

Meton ¢oxyc-rpynmsl  TpeacTaBisieT co00i  TpYINMOBYHO  TUCKYCCHIO — TIOJ
PYKOBOJACTBOM  CIICIMAJKCTa, HMEHYeMOro  MojepatopoM. Ilpuriamraercs
npubIM3uTeNIbHO 8—12 dYeNnoBEeK W3 YWCla TUIHUYHBIX IPEJCTABHUTENICH IENeBOrO
peiHKa Typdupmbl. Ha 3acemanum rpymmsl oOCykmaeTcsl peKIaMHOE OOpalieHue
(KOHIENIIMS PEKIAMHOM KOMITaHWH). 3a Bpems auckyccun (00braHO 1-1,5 waca)
YYACTHUKH BBICKA3BIBAIOT CBOC JIMYHOE MHEHHE IO IMOBOJY oOpamieHus. OOMeH
MHCHHSMHU XapaKTepU3yeT OTHOIICHHE YYACTHHUKOB JHCKYCCHH K TECTHPYEMOWM
pexiame. MHorna momoOHbIe 3acelaHus 3aIMCHIBAIOTCS Ha BUIE0. Bo Bcex cimydasx
momo0Hble  Oecelpl  TINATENLHO  AHAIM3HPYIOTCS  Clenuanucramu.  [lpw
HE0OXO0IMMOCTH B 0OpaIieHrne BHOCSTCS N3MECHEHHUS.

12.

Ilonatue wu
SKOHOMUYECKOU
3 (PEKTHBHOCTH pEKIIaMBbI

IMoKas3aTeiin

OxoHOMHUYECKass I(P(PEKTUBHOCTh PEKJIAMBl — 3TO SKOHOMHYECKHH pe3yibTarT,
MTOJTyYCHHBI OT MPUMEHEHHUS PEKJIAMHOTO CPEACTBA MM OPTaHM3AIUH PEKIaAMHOM
KaMITaHWH.
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B ananmze 3 PeKTUBHOCTH PEKIAMHON KaMIAHWH TAKXKE MPUMCHSIOT CJICIYIOIIUC
MOKa3aTeIr SKOHOMUYECKOH 3(EKTUBHOCTH

00BeM MpHUpPOCTa TOBAPOOOOPOTA 3a TEPUOJ, MPOIIEAIINN IOCNe pPEeKIaMHON
KaMITaHWH; OTHOIIEHHE TIIPHUPOCTAa NPUOBUIH, MOJXYYCHHOW IIOCTe pPEeKIaMHOM
KaMITaHUH, K CyMMe PEKJIaMHBIX 3aTpaT; pacxXoisl HA PeKiIaMy, MPUXOISIIHecS Ha
1000 moTpebuTeneii, MOABEPTIINXCS BO3ICHCTBUIO BCEX BHAOB PEKJIAMBI (IaHHOTO
CpeICTBa peKIIaMbl); PACXObI Ha PEKJIaMy 3a ONPEICIICHHBIH NepHO/] IT0 OTHOIICHHIO
K KOJMYCCTBY U CyMME MOKYIOK (3aKa30B) 3a STOT K€ MEPHUON; POCT MPOAAXH
TOBApOB K €MHUIIC PACXOJIOB Ha peKJIamMy U T. J.

13.

IIpsimMoOii MapKeTHMHI M €ro
pOJIb B TypU3Me

[IpssMoli MapKeTHHr O3Ha4aeT IEPCOHANBHYIO Pa0OTy COTPYIHHUKOB TYp(HUPMBI C
MOCETUTEISIMA TOPrOBOIO 3ajla, a TakKe MPH BCTpeYax C IMPEICTABUTEISIMHU
KOPHOPATHBHBIX M OOLIECTBEHHBIX OPraHU3aLUi C LEJIbI0 MPUBIICYb UX BHUMaHHUE K
IIpeIaraeéMbIM TypaM U BbI3BATh XKEJIaHUE UX IPHOOPECTH.

Jnst TypuUCTCKOW MHITYCTPUM O4eHb OOJIBLIYIO POJIb UTPaeT IMEePCOHANBHAS MPOIaXa,
MpeIoJararomas JIMIHoe, WHAUBUIyaIbHOE OOIeHHe paOOTHHKOB TYP(QHUPMBI C
kireHTaMi. COTPYIHHUKH TYPUCTCKOTO NPENNPHATHS JOJDKHBI BBI3BIBATH JOBEpHE,
YMeTh YOeXHaTh M KBaJH(HLIUPOBAHHO KOHCYIBTHPOBATh HOTpeOuTenei. Jimynas
NpoJaXka pellaeT Takue 3aJady, Kak (OopMUpOBAHME NPEINOYTCHUS M YOCKICHHS
KIIMSHTYPHI, NOOYKICHHE K IPHOOPETCHUIO TYPUCTCKOTO IIPOLYKTA.

14.

OOecnieuenne
KOHKYPEHTOCIIOCOOHOCTH
TYPUCTCKOI'O MPOIYKTa

KoHKypeHTOCTIOCOOHBIH TypHCTCKUH MPOAYKT (MEKAYHAPOAHOTO, HAIMOHAIBHOTO,
PETHOHATIBHOTO M MECTHOTO YPOBHEH) cO37aeTcs C MENbl0 MaKCHMH3aLIUuU
MIOJIOKUTEIHHOTO OIbITAa TypucTa. KOMITIEKCHBIM MOIXO0X K Pa3BUTHIO TYPUCTCKOTO
MIPOAYKTa JOJKEH OCHOBBIBATHCS HA TOJOXKUTEIBHOM OIBITE TypHCTa HE TOJIBKO BO
BpeMsl OTHIbIXa, HO M HA INPOTHKEHUHM BCETO IIyTCLIECTBUSA, HAayuMHAs OT
BO3HUKHOBEHHUS MHJEH COBEpIIECHHS IIOE3JKM U 3aKaH4YMBass OT3BIBAMH IO
BO3BpallleHHu  A0MOiH.  KOHKYpeHTOCIOCOOHOCTh ~ TYypHCTCKOTO  HPOJYKTa
(dbopMupyeTcst uepe3 pacKpbITHE ITOTEHINANIA TYPUCTCKUX PECYPCOB U ONPEAEIIeTCS
Ka4eCTBOM H JOCTYNHOCTBHIO TpPAaHCIOPTHOH HMH(PACTPYKTYPHI, KadeCTBOM
obecrnieunBaromell HHPPACTPYKTYPHI, COCTOSHHEM W CTOMMOCTBIO HCITOJIB30BAHHS
TYPHUCTCKOI HHPPACTPYKTYpHI, KAYECTBOM OOCTY>KUBAHUSA M CTOMMOCTBIO CEPBHUCA, &
TaKke Y3HABAGMOCTBIO M IIPHBIICKATEIBHOCTBIO OpeHIa CTPaHbl M OTACIBHBIX
TYPHUCTCKHX HaNpaBICHHUH.

15.

Pexnamuo-
nHpopMannoHHOe
obecrieueHne B IH(POBOM
TypHu3Me

LudpoBoii TypH3M HampaBlieH HA HCTIOIBb30BaHHE HU(PPOBBIX TEXHOJIOTUH 1 OHJIANH-
WHCTPYMEHTOB MJIsl ynpaBieHus cepoil Typu3Ma, CO3[4aHHe, NPOJBIKEHHE U
peaiM3aliio  TYPUCTCKUX  HPOJYKTOB,  NpHUBJICYEHHE  I[OTpeOHTEeNell U
NIPEJOCTaBICHHE MM JOCTyNa K HeoOXoIuMoi nHpopMaunuu Ui TUIaHUPOBAHUS
NyTeUecTBUN 1 OpoHUpOBaHUs yciyr. THIbI IUDPOBBIX CEPBUCOB B TYpU3ME: CaNTBHI,
TYpUCTHYECKHUE  [OpTalbl,  arperartopbl,  MapKeTIUIEHChl, MOOHWJIbHbIE U
MYJIBTUMEANHHbIE TIPUIIOKEHUSL.

LudpoBbie TEXHOJIOTUH, UCTIONB3yeMbIE B TYpU3Me MPEACTaBICHBI MICKYCCTBEHHBIM
WHTEIJUICKTOM, AaHAIM30M OOJNBIIMX JAHHBIX, BUPTYaJbHOH peanbHOCTBI0. C TOYKH
3peHHsI HCCIEHOBaHHsA cdepbl Typu3Ma U TOCTEHPHUMCTBA VICKYCCTBEHHBIH
HHTEJUIEKT 00ecreunBaeT OM3HEC-aHAJIMTHKY, NPOTHO3MPOBAHUE IIEH Ha YCIYTH,
NEePCOHANM3AMIO MYTSNISCTBUH. AHanu3 OOJBIIMX JaHHBIX MO3BOJACT H3ydaTh
TYPUCTCKHUH IOTEHLMAJl PErHOHa, aHAIU3UPOBATh TYPUCTCKUH MOTOK, CTPYKTYpPY
pacxoJoB TYpUCTOB. BupTyanbHas peaqbHOCTh IpenmonaraeT  Ludposoe
uHpopMalmoHHOe olecrieueHne MOTPEeOHOCTEH TYpHCTOB: BUPTYalbHbIE TYPBI,
yCUJICHHE BIEYATICHUH, 03HAKOMJICHHE C 00BEKTaMH Ha TYPUCTCKOM MaplpyTe.

Kpurtepuu u mkajiabl olleHUBaHUS MPOMEKYTOYHON aTTecTAlNU

IlIkaja u kpuTepun oeHKu (IK3aMeH)

OT1auyHo

Xopowo Y10BJIETBOPUTEIBHO HeynoBiieTBOpUTEJIBHO

1. Marepuan u3joxeH
rPaMOTHO, B OTIPEAEIICHHON
JIOTHYSCKOM
MMOCJIEIOBATEILHOCTH,

1. OtBeT ynoBnerBopseT
B OCHOBHOM TpeOOBaHHUSM [HENOCIEI0BATEIBHO
Ha OLIEHKY «5», HO IPU
3TOM MOKET UMETh
CIEYIOIINE HENOCTATKU:

1. Henmonao nin 1. Conepxanue
MaTepuasa He PacKpbITO.
2. OmmoOKku B

OIPEAECIICHUN TTOHATHUH,

PacKpBITO COICPIKAHHE
MaTepuasa, HO MOKa3aHo
oO1ee MOHMMaHuEe BOIPOca
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MPaBWJIbHO UCTIONb3YETCS
TEPMHUHOJIOTHS;

2. [Tokazano ymeHue
WILTIOCTPUPOBATH
TEOPETUYECKHUE MOTOKEHUS
KOHKPETHBIMU TIPUMEPaMH,
MPUMEHSTh UX B HOBOI
CUTYaIuH;

3. [IpogemoHcTpUpOBaHO
YCBOEHHE paHee
M3Y4YEHHBIX
COITYTCTBYIOIIUX
BOIIPOCOB,
c(hOpMHUPOBAHHOCTH
YMEHUH U 3HAHUK;

4. OtBeT npo3Byval
CaMOCTOSITeNIbHO, 0e3
HABOJISIIIUX BOIPOCOB.

2. B m3noxennu
JOTTYIIIEHBI HEOObIITHE
poOeIbl, He NCKA3UBIINE
COJIepKaHUE OTBETA;

3. JlomyImieHsl OJ1MH - J1Ba
HeJI0ueTa MPHU OCBEIICHUH
OCHOBHOTO COJICpP KaHUS
OTBETA, UCIIPABJICHHbBIC
10 3aMeYaHUI0
MIPENo/1aBaTelIs.

Y IPOJIEMOHCTPUPOBAHBI
YMEHUS, JOCTATOUHBIE TS
JAJIbHEUIIET0 YCBOCHUS
Marepuaa.

2. menuch 3aTpyaHEHUS
WJIH JTOTTYIICHBI OITUOKYU B
oTpe/ieNICHU U MOHSATHUH,
WCIIOJIb30BaHUU
TEPMHUHOJIOTHH,
WCIIPaBJIEHHBIE MOCTIE
HECKOJIbKUX HaBOSIINUX
BOIIPOCOB;

3. IIpu HENMOTHOM 3HAHUU
TEOPETUUECKOT0 MaTepuasa
BBISIBJICHA HEJJOCTATOYHAs
c(hOpPMUPOBAHHOCTh YMEHUI
Y 3HaHUM.

HC HMCIIOJIB30BaJIacCh

TCPMHHOJIOTUS B OTBCTC.
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